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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

HEALTH CARE REFORM IMPLEMENTATION

Service Request Tracking System (SRTS)

Using the SRTS for Linkage Services

Reminder: Accessing the Service Request Tracking System (SRTS)

DMH Staff Link:  ŚƩ ƉƐ͗ ͬ ͬ ŝŶƚƌĂ͘ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd  ̂, Contract Staff Link:  ŚƩ ƉƐ͗ ͬ ͬ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd^

E-mail SRTS@dmh.lacounty.gov ƚŽ�ďĞĐŽŵĞ�Ă�ƌĞŐŝƐƚĞƌĞĚ�ƵƐĞƌ͕�ƐƵďŵŝƚ�ƋƵĞƐƟŽŶƐ�Žƌ�ĞĚŝƚ�ůŽĐŬĞĚ�ƌĞĐŽƌĚƐ͘

Policy Decisions

DMH Policy

202.43

 /ŶĚŝǀ ŝĚƵĂůƐ�ƌĞƋƵĞƐƟŶŐ�ƐƉĞĐŝĂůƚǇ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ƐĞƌǀ ŝĐĞƐ�ŵƵƐƚ�ƌĞĐĞŝǀ Ğ�ƚŚŽƐĞ�ƐĞƌǀ ŝĐĞƐ�ŝŶ�Ă�

ƟŵĞůǇ�ŵĂŶŶĞƌ͘

 �ůů�ŝŶŝƟĂů�ƌĞƋƵĞƐƚƐ�ĨŽƌ�ƐƉĞĐŝĂůƚǇ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ƐĞƌǀ ŝĐĞƐ�ŵƵƐƚ�ďĞ�ůŽŐŐĞĚ͘

 dŚĞ�ĚĂƚĞ�ŽĨ�ƚŚĞ�͞ ŝŶŝƟĂů�ƌĞƋƵĞƐƚ͟ �ŝƐ�ƚŚĞ�ĚĂƚĞ�ƚŚĂƚ�ƚŚĞ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�D ĞŶƚĂů�, ĞĂůƚŚ�;�D , Ϳ�

receives the request.

 The “DMH” includes all directly-operated and contracted providers, including

ĂĚŵŝŶŝƐƚƌĂƟǀ Ğ�ƵŶŝƚƐ�ƚŚĂƚ�ƉĞƌĨŽƌŵ�ůŝŶŬĂŐĞ�ĚƵƟĞƐ͘

t ŚĞŶ�Ă�ƌĞƋƵĞƐƚ�ĨŽƌ�ƐĞƌǀ ŝĐĞ�ŝƐ�ƌĞĐĞŝǀ ĞĚ�ďǇ�Ă��D , �ƵŶŝƚ�ƚŚĂƚ�ǁ ŝůů�ŶŽƚ�ďĞ�ƉƌŽǀ ŝĚŝŶŐ�ƚŚĞ�ŝŶŝƟĂů�
ĂƐƐĞƐƐŵĞŶƚ�ĂƉƉŽŝŶƚŵĞŶƚ�;ŝ͘ Ğ͘ �ŶŽƚ�ƚŚĞ�ƚƌĞĂƟŶŐ�ƉƌŽǀ ŝĚĞƌͿ͕�ƚŚĂƚ�ƌĞƋƵĞƐƚ�ƐŚĂůů�ďĞ�ůŽŐŐĞĚ�ŝŶ�ƚŚĞ�
SRTS and transferred to the appropriate service provider.

Transferring in

the SRTS

1. Create the SRTS record.
2. �Ž�ŶŽƚ�ĞŶƚĞƌ�Ă�ĚŝƐƉŽƐŝƟŽŶ͘ ��dŚĞ�ƐĞƌǀ ŝĐĞ�ƉƌŽǀ ŝĚĞƌ�ǁ ŝůů�ĞŶƚĞƌ�ƚŚĞ�ĚŝƐƉŽƐŝƟŽŶ�ŽĨ�ƚŚĞ�ƌĞƋƵĞƐƚ�

ĂŌĞƌ�ƚŚĞ�ƚƌĂŶƐĨĞƌΎ͘
3. Transfer the record: Select the service provider, appropriate transfer reason (listed below)

and click save.
 Client in need of specialty mental health services
 Client would like services in a different Service Area 
 /ŶĚŝǀ ŝĚƵĂů�ƉƌĞĨĞƌƐ�ĂŶ�ĂůƚĞƌŶĂƚĞ�ƉƌŽǀ ŝĚĞƌͬ ůŽĐĂƟŽŶ
 Individual requires a different level of care
 Language need not available; please indicate language needed
 Specialty services are not available. Please describe specialty need in �ŽŵŵĞŶƚƐ�ƐĞĐƟŽŶ

ϰ͘ �����ůů�ƌĞŐŝƐƚĞƌĞĚ�ƵƐĞƌƐ�Ăƚ�ƚŚĞ�ƐĞƌǀ ŝĐĞ�ƉƌŽǀ ŝĚĞƌ�ůŽĐĂƟŽŶ�ǁ ŝůů�ƌĞĐĞŝǀ Ğ�ĂŶ�Ğ-mail that the transfer
has been made. Linkage programs should be confident that the provider will be able to 
accept the client for services before sending the transfer.

/ŵƉůĞŵĞŶƚĂƟŽŶ

April 2014: ^Ğƌǀ ŝĐĞ��ƌĞĂ�EĂǀ ŝŐĂƚŽƌƐ�ĐƌĞĂƚĞ�ĂŶĚ�ƚƌĂŶƐĨĞƌ�ƌĞĐŽƌĚƐ�ǀ ŝĂ�ƚŚĞ�̂ Zd^�ĨŽƌ�Ăůů�ŽƵƚƉĂƟĞŶƚ�

services, except for Full Service Partnerships (FSP), Specialized Foster Care (SFC) and

D ƵůƟĚŝƐĐŝƉůŝŶĂƌǇ��ƐƐĞƐƐŵĞŶƚ�dĞĂŵ�;D �dͿ͘��dŚĞ�����^^�hƌŐĞŶƚ��ƉƉŽŝŶƚŵĞŶƚ�>ŝŶĞ�

begins using the SRTS for referrals to Contract providers.

July - August 2014: Service Area Navigators start using the SRTS for FSP.

SFC & MAT programs start using the SRTS.

August - September 2014: Countywide Resource Management, Jail Linkage, and the ACCESS

800 Line (and others?) begin using the SRTS.

^ĞĞ�ƚŚĞ�͞ dƌĂĐŬŝŶŐ�/ŶŝƟĂů�̂ Ğƌǀ ŝĐĞ�ZĞƋƵĞƐƚƐ͟ �ŇŽǁ ĐŚĂƌƚ�ŽŶ�WĂŐĞ�Ϯ�ĨŽƌ�ĂŶ�Žǀ Ğƌǀ ŝĞǁ

ΎdŚĞ�����^^�hƌŐĞŶƚ��ƉƉŽŝŶƚŵĞŶƚ�>ŝŶĞ�ĂŐĞŶƚ�ǁ ŝůů�ĞŶƚĞƌ�ƚŚĞ�ĚŝƐƉŽƐŝƟŽŶ�ŽŶ�ďĞŚĂůĨ�ŽĨ�ƚŚĞ�ƚƌĞĂƟŶŐ�ƉƌŽǀ ŝĚĞƌ͕�ƐŝŶĐĞ�ƚŚĞǇ�ǁ ŝůů�ŚĂǀ Ğ

scheduled the appointment on behalf of the client.

(proposed)
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SRL stands for Service Request Log.
�ĂůŝĨŽƌŶŝĂ��ŽĚĞ�ŽĨ�ZĞŐƵůĂƟŽŶƐ�dŝƚůĞ�ϵ�
ΑϭϴϭϬ͘ϰϬϱ;ĨͿ�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�Ăůů�ŝŶŝƟĂů�
requests for services must be
ƌĞĐŽƌĚĞĚ͘ ���dŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ƚƌĂĐŬĞĚ�
in a service request log.

An ŝŶŝƟĂů�ƌĞƋƵĞƐƚ�is defined as any 
request for specialty mental health
services that will require a new
assessment to be completed. This
includes a new client who does not
yet have a clinical record or a client
ƌĞƚƵƌŶŝŶŐ�ĨŽƌ�ƐĞƌǀ ŝĐĞƐ�ĂŌĞƌ�
ƚĞƌŵŝŶĂƟŽŶͬ ŝŶĂĐƟǀ ŝƚǇ͘


