
Non County facility inpatient 
transfer request

MAC presents transfer to appropriate 
County facilities. 

MAC notifies sending hospital of 
acceptance.  Sending facility 

coordinates appropriate transportation 

Sending facility contacts the MAC at 
(866) 940 4401, Option #3 to request

Transfer or 

Sending facility provides patient transfer 
information to MAC by fax at 

(562) 906 4300

Transfer is
acceptance or denied

Accepted

MAC notifies sending facility 
of transfer denialDenied
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County Bed Capacity

MAC places patient on transfer waiting list 
pending open capacity, removed from 

waiting list due to non transferable 
conditions or discharged from sending 

facility

ClosedOpen


