Rebuilding Together:

Rebuilding with a
Licensed Contractor

September 13, 2025

LA County Recovers



Agenda & Introductions

Speakers:

A Ciara Barnett, LA County Public Works

A Natalie Rosenberger, Contractors State
License Board (CSLB)

A Janet Godoy, LA County Department of
Consumer & Business Affairs (DCBA)

A Steve Medellin, Neighborhood Housing
Services of LA County (NHS)

Agenda:

A Why licensing matters

A Benefits of working with a licensed contractor

A What to look for in a contractor

AcYs WagYW2WJI Rn! WewHYUq!l ¢H
A What to look for in a construction contract

A How to avoid price gouging

A How to file a complaint/report unlawful construction
A Rights to cancel/cancellation periods

A Payment schedules and start/completion dates

A Understanding your finance options
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Contractors State License
Board (CSLB)



Before hiring
anyone for repairs
or rebuilding,

make sure they are
icensed and In
good standing with
CSLB.



Why Licensing Matters

AHealth & Safety: + + 2| Ot We WHYUql ¢HqY!l kKt We
building codes and other safety requirements

AQuality Assurance: 9 IJI qRn RIJ} We WHYUql ¢ HqVYIl K
knowledge and quality of work

AAvenues for Recourse: Ensures accountability and government
oversight in the case of a problem or need for recourse

AConsumer Protections: Prevents homeowners from being taken
advantage of or assuming undue legal/financial liability
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Finding a Licensed Contractor:

What to Look for

ALicense number T Contractors must include their license number
on business cards, contracts, and advertisements.

Al YI £t 131t Rk WAEY O GIJU tRepdiYed iflikelddniakctar U H 1J |
has employees and for specific classifications.

AClassifications T B - General Buildingis the classification for new
home construction while they may subcontract with other
specialty trades as needed for other projects in the home.
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License Classifications
for Rebuilding

A v THkéheral Engineering: Infrastructure, utilities,
grading.

A b7 Hagheral Building: Residential and home rebuilding.

A C-Classifications: Specialized trades like roofing or
plumbing.
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Who Needs To
Be Licensed?

o Do Po Do D>

Projects of $1,000 or more require a CSLB
license.

Contractor must have an active license in
good standing.

License number must be on contracts, ads,
and business cards.

Handshake agreements are not legally
binding.

Performing construction in a declared

natural disaster area without an active
license can result in felony chargeg with
penalties up to 16 months in state prison and
fines of up to $10,000
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Before You Hire a
Contractor

A Make sure they are licensed i Check
their license at www.cslb.ca.gov.

A Get at least three bids i Compare prices
and services before deciding.

A Ask for references i Talk to past clients
and look at completed projects.

A Read everything carefullyi Don 6t r ush
into a contract before reviewing all the
terms.

WWW.CSLB.CA.GO\D)ISAS'I'ERE
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http://www.cslb.ca.gov/

Get Multiple Bids and
Check References

A Collect at least three written bids to compare pricing, scope,
and timelines.

A Very low bids may mean hidden costs or poequality work.
A Ask for at least three client references and call them.

A Visit completed projects or request project photos to see
workmanship.

A Review CSLB complaint history before deciding.
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complaint disclosure. Before hiring a contractor or signing a contract, CSLB recommends you read the Hiring a

Contractor page.

a License

cceee
Number Name Name
Look up a license by using any UUU

one ; Of th € fo I I OowIn g Enter the contractor license number to check the status of their license.
A License Number T
A Business Name —
)
A PEI’SOHI’]E' Name [=*]searcH TIPS
A Home Improvement e e
Salesperson (HIS) Number

A HIS Name
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How to Check a B s
hinsi. STATE LICENSE BOARD

Business Information

License

Address
Phone Number

License Profiles Include: ey

ABusiness Contact S
AL i Ce nse Status This license is expired and not able to contract at this time.
AClassifications S

ABond Information E—

This license filed a Contractor's Bond with AMERICAN CONTRACTORS INDEMNITY COMPANY.

Classifications

€46-SOLAR

7 Bond Number: 100259779

Al YT €131 K9 Y U G1J U eerosmomcsni

Effective Date: 10/09/2014

Information
Bond of Qualifying Individual

The qualifying individual < o< «.+ i viv e e certified that he/she owns 10 percent or more of the voting
stock/membership interest of this company; therefore, the Bond of Qualifying Individual is not required.

Effective Date: 11/13/2014
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How to Chec
a License

WWW.CSLB.CA.GOV/ICENSECHECK

‘ f " in O eo + License Check @ Subscribe  About CSLB  Public Meetings  Contact Us  Translate this site: O Settings d
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hinss. STATE LICENSE BOARD

Apply for a License

e

Maintain your License d Forms and Applications
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License Check Find My Licensed Contractor Application Status File a Complaint Report Unlicensed Activity Public Data




Construction
Contracts

A detailedwritten contract
protects you from
unexpected costs, and poor
workmanship. Before any
work begins, make sure your
contract includes key defails
g\lscuossgd,m the sales pitch. .
JuRUI IJI allc Wmwkoc U

not binding.

SAMPLE HOME IMPROVEMENT
CONTRACT:

F"
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HOME IMPROVEMENT CONTRACT

[Business Name of Licensed Contractor]
The Notice of Cancellation may be mailed to the contractor at the address noted on the contract.
[Contractor business address, city, state, zip code, telephone number]
Contractor's License No. [ ]

is between [Contractor Name] (“Contractor™)

This Agreement signed by the owner and dated
and

("Owner")

Owner's Address or address where work is performed:

Substantial commencement of work under this contract is described as

Approximate Start Date: Approximate Completion Date:

Contract Price: Owner agrees to pay Contractor a total cash price, in dollars and cents of $

Finance Charge: In dollars and cents (if any, if not applicable, put “none™) $

Downpayment: (if any, if not applicable, put "none") §

THE DOWNPAYMENT MAY NOT EXCEED 51,000 OR 10 PERCENT OF THE
CONTRACT PRICE, WHICHEVER IS LESS.

Description of the Project and Description of the Significant Materials to be Used and Equipment to be Installed
[describe the project and significant materials to be wused and equipment to be installed)

If payment (other than a downpayment) is not due until completion, check here: [ There will be no schedule of
progress payments. Otherwise, include the Schedule of Progress Payments. The schedule of progress payments must
specifically describe each phase of work, including the type and amount of work or services scheduled to be supplied
in each phase, along with the amount of each proposed progress payment.

IT IS AGAINST THE LAW FOR A CONTRACTOR TO COLLECT PAYMENT FOR
WORK NOT YET COMPLETED, OR FOR MATERIALS NOT YET DELIVERED.
HOWEVER, A CONTRACTOR MAY REQUIRE A DOWNPAYMENT.

Schedule of Progress Payments
EVENT (specifically reference the amount of work performed and services, materials,
and equipment supplied)

AMOUNT (in dollars and cents)

$
$

WWW.CSLB.CA.GO\DISASTERE
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Core Contract Elements

VeIl Rn! Waqé W9 YUaql ¢ & aq WCénfirhh YoRFdriractPiite
Number

V Read Entire Contract Carefully V Payment Schedule That Follows

Payment Restrictions
V Clear Project Start and

Completion Dates V Ensure the Scope of Work is Detailed

> i =
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If you live In a declared disaster area, you
have seven (/) business days to cancel your
contract without penalty. This gives you
time to review your options and ensure
l Yea k| JWs YI t RUNDLWSs Raqd Wa

e
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Payment Rules and Protections

V Down Payment Limited to 10% V Payments Must Match Progress of

or $1,000 (whichever is less) Work Completed or Supplies
Delivered

V Keep Copies of All Receipts

and Payments V Never Pay in Cash; Use Check or
Credit Card

V Review Change Order Policy

VInclude a Schedule of Progress
Payments
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Permits, Inspections, Change Orders

V Contractor Must Obtain V Change Orders Must Be In
Required Permits Writing and Signed

V Permits Ensure Work is Safe V Contract Should Include:
and Code-Compliant Insurance, Bonding, and

Cancellation Rights
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After a disaster, some businesses
may overcharge for material and
labor. Although CSLB does not
regulate pricing, protect yourself by
knowing fair prices before signing a
contract.

»



Avolid Price Gouging

A In disaster areas, raising prices by more than 10 percent is illegal.

A Report price gouging to your local district attorney, CSLB, or your
county office dedicated to rebuilding.

A Research material costs before buying.

A Beware of low bidsr they may hide extra costs or poeguality work.

...
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Report Unlawful Construction in a

Disaster Zone

A Be alert for unlicensed contractors offering repair or rebuilding
services.

A9 6 1At W6 Wi RAWUY Wall dsc¢c!t W21 Rn! We U
www.cslb.ca.gov or by calling 800321-CSLB (2752).

A Gather details: Note the person or company name, vehicle info,
location, dates, and type of work being done.

\ L
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Report Unlawful Construction in a

Disaster Zone

A Take photos or videos (if safe) to document the work and individuals
Involved.

A Submit a complaint to CSLB onlineorby majle t IJWaq 6 JWmws[ | ¢ca 1 e
OQUIGRHNDUt DI W HqR2Rq! wlWHAYIGIGCRUqWNY! &

A Report immediately: Timely reporting helps CSLB dispatch its
Statewide Investigative Fraud Team (SWIFT) to investigate and stop
llegal activity.

Vs
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How to File a Complaint

AéRt RqWI9 Ex 7Kt LmXwacslbica.goWapni@nens 1J

A Choose your complaint type : Unlicensed activity, poor workmanship, contract
violations, and more.

A Submit online a WOt 1J W9 E x ZGmplHintXdtra or toldmload a paper form
to mail.

A Be specific: Include names, license numbers (if available), dates, addresses,
and photos or documents that support your complaint.

A Track progress: CSLB may contact you for followup details or investigation
updates.

\ s
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http://www.cslb.ca.gov/consumers

Rt ROQUWI9IEX 7Kt W?Rt ¢t qld

Help Center for

Resources

WWW.CSLB.CA.GOWISASTER

o  License Check M Subscribe  AboutCSLB  PublicMeetings  ContactUs Translate this site:
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Southern California Fire Response: CSLB’s Disaster Help Center

[

Renew License or Registration Apply for a License

Forms and Applications
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fy Licensed Contractor Application Status File a Complaint
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Report Unlicensed Activity




Scan this code
for additional
CSLB contact
Information

CONNECT

£ lO]¥]in

@ (800) 321-CSLB (2752)

cslbinfo@cslb.ca.gov

www.cslb.ca.gov



LA County Department of
Consumer Business Affairs
(DCBA)



About DCBA

A Free, localhelpa lWx W9 YaUgq! kKt WGYHcOWARYUt 2011 WG Y
homeowners, landlords, tenants, workers, and consumers.

A One-on-one support : We answer questions, respond to complaints, and
explain your rights

A Empowering consumers : We seek remedies from businesses that take
advantage of consumers, including disaster survivors

A Website : dcba.lacounty.gov

A Phone: (800) 5938222

F LOS ANGELES COUNTY
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naldl We Wl Rt ¢t ql
n  Damage to your home and urgent repairs
n Wwwwwwwe YUl e #agY!l t Wt OYHE RU
n  Pressure to sign contracts quickly

n  Confusion about your rights and how to stay safe

@ CONSUMER &
BUSINESS AFFAIRS



Get Everything In
Writing

AA written contract should
Include:
AWhat work will be done
AHow much it will cost
AStart and end dates

ADon't sign anything you're not
comfortable with

ANever pay everything upfront
ANo contract = no protection.

LOS ANGELES COUNTY
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Know Your Right to
Cancel

A7 days: In a declared disaster area

A5 days: Door-to-door sales, at your
home or temporary residence

A3daysa ll s ¢! Wnl YO We Wt I
of business 1(e.g. fairs, trade shows,
temporary offices) ' 5

A Contractor must provide a written -
notice explainingyour right to cancel ot
A To cancel, send awritten cancellation Q-,s‘-"
notice within the applicable time frame s . &
AYoudo not need to give a reasonto é&m@e ; &‘*‘v
cancel P e
V-v
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Watch Out for
Price Gouging

lllegal to raise prices more than 10%
during an emergency, including:

A Construction and repair services
A Materials
A Rentals and hotel rooms

Overcharged? Call DCBA

A Visit dcba.lacounty.gov/pricegougingor
call (800) 593822%g PHEEIOHINS

A DCBA can investigate andake action

A LA County Board of Supervisors
approved stronger enforcement tools

ﬁ' LOS ANGELES COUNTY
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Understand
Mechanics Liens

AAmechanics lien is a legal claim
against your property if someone
working on your home, likea ) o o
t e HAEYUq!l ¢cHqVY! WYI Wt e GGORWJI WRt UK qWGe RI |

Why it matters:

AShows up on your property records
and affects your credit

ABlocks you from selling or
refinancing your home

AMay lead to foreclosure if unpaid
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