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Census 2020

Census Goodwill Ambassadors
Virtual Events
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Angela Law and Winnie Fong didn't want the 
census momentum to slow down due to 
COVID-19. They held a virtual meeting with 
their nonprofit's Steering Committee to 
present information about the census, 
particularly its importance for 
Asian-American communities.

After the presentation, over 35 participants 
pledged to complete their census after 
hearing how an undercount would have 
devastating effects.

"Because of challenges, such as language barriers and unfamiliarity with the census, Asian 
and Pacific Islanders (API) have historically been undercounted. We need to educate our 
community about the importance of the census and address those challenges in order to 
reach the hard-to-count areas in Los Angeles.”



Census 2020

Census Goodwill Ambassadors
Remote Outreach
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CGAs have all been 
provided with this 
remote outreach guide.

Encourage your staff 
and constituents to 
continue to conduct 
outreach from the 
safety of their homes! 

About 30% of our 
phone banking 
volunteers are CGAs.



Census 2020

Self-Response Activation Events
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If you would like to discuss partnering on a 
self-response activation event in the future 
(while adhering to public health guidelines), let 
us know! 

These are events where residents could come to 
a fun community event, learn more about the 
importance of Census 2020 and respond to the 
questionnaire on a tablet. 

Please contact: Bobby.Kobara@lacity.org

mailto:Bobby.Kobara@lacity.org


Census 2020

Phone Banking

On March 31st, we kicked off our 
phone banking initiative with the help 
of the City Clerk’s Office and census 
volunteers. 

To date, we’ve recruited over 60 
volunteers, and made almost 40,000 
calls to hard-to-count communities 
across Los Angeles. 
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Census 2020

SMS Text Messaging

Over 9,000 text messages have been sent, and over 2,000 
responses have been received. Messages are used to announce 
important Census events and recruit for volunteer activities 
including Phone Banking. 
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Census 2020

Marketing and Communications
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City department outreach examples

https://lapl.org/collections-resources/blogs/lapl/census-day-there-still-time-be-counted
http://www.youtube.com/watch?v=IRUbdalmHJE


Census 2020

Marketing and Communications
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Social Press Kit: thesocialpresskit.com/lacitycensus

https://thesocialpresskit.com/lacitycensus
http://thesocialpresskit.com/lacitycensus


Census 2020

Marketing and Communications
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Explore Social Press Kit

https://docs.google.com/file/d/1vRaZXilTr1uVWUtbGyUmOl56moxMGfgO/preview


Census 2020

Marketing and Communications
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Partner with us for digital events

https://latinocf.org/wp-content/uploads/2020/01/Censoteria_011520.1.pdf
https://drive.google.com/drive/folders/1oQSZYUo8Tp7heSXoqxenTfkkVIx5ZDWD
https://census.lacity.org/outreach-resources


Census 2020

Marketing and Communications
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For special design requests, content suggestions, 
etc. email Kimberly.Briggs@lacity.org 

To request free collateral materials mailed to you, 
email Ara.An@lacity.org

Content and printed materials requests

mailto:Kimberly.Briggs@lacity.org
mailto:Ara.An@lacity.org


Thank you
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