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Preface
About the System Resource Maps

Los Angeles County’s homeless services system includes a broad and evolving network of programs, resources, and
referral pathways. While this range of assistance is essential, the complexity of the system can make it difficult for people
experiencing or at risk of homelessness, service providers, community partners, local governments, and system leaders to
understand what resources are available, who they are intended to serve, and how people access them.

These System Resource Maps were developed to provide a clearer, more transparent picture of the homeless services and
housing resources available across Los Angeles County. HSH System Resource Maps are designed to assist people and
organizations who work to assist people experiencing homelessness understand how to navigate the people they serve to
resources to assist them. These maps are not designed to be distributed to people who are seeking help for themselves.
People seeking help for themselves can be directed to www.homeless.lacounty.gov and the Los Angeles Homeless
Outreach Portal.

Separate maps have been created for adults, families with children, and youth and young adults to reflect the different
resources, eligibility requirements, and pathways that may apply to each population.

The maps are intended to:
* Improve clarity about programs and resources available throughout the County;

Make eligibility requirements, referral pathways, and matching processes more transparent;

 Help public service providers, public systems and communities identify possible resources for the people they serve;

* Support system navigation, coordination, and more informed referrals; and

* Provide a shared reference point for identifying gaps, areas of duplication, and opportunities to strengthen connections
across the system.

For each program or resource, the maps are designed to answer several practical questions: What is the resource? Who is
eligible? How is it accessed or how are referrals made? Who makes matching or prioritization decisions? What services
are provided?

The maps organize resources across five interconnected areas of the system:

e Connect — How people connect to the homeless services system, receive initial support, and are linked to available
resources.

* Interim Housing — Temporary housing and shelter options available while individuals and families work toward greater
stability or permanent housing.

¢ Permanent Housing — Longer-term housing resources, including rental subsidies, supportive housing, and other
permanent housing assistance.

¢ Prevention — Resources intended to help individuals and families avoid homelessness or the loss of their current
housing.

e Stabilize — Services and supports that help people address financial, health, behavioral health, employment, benefits,
and other needs that may affect their ability to obtain or maintain housing.

The maps should be viewed as system resource guides rather than linear pathways. A person may enter the system
through multiple points, receive services from more than one area at the same time, move between resources, or return
to an earlier stage as their circumstances change. Inclusion of a resource on a map does not guarantee eligibility,
availability, referral acceptance, or placement. Program capacity, funding, eligibility requirements, and referral processes
may also vary by location or change over time.

These maps represent a point-in-time view of available resources and will continue to be refined and updated as
programs, capacity, policies, funding, and access processes change.


https://www.homeless.lacounty.gov

How People Move Through the Homeless Services System

A high-level roadmap across the five areas of the system
Applies across single adults, families with children, and youth/young adults
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Domestic Violence Regional
Coordinators*

GBV
Eligibility:
Anyone who has experienced gender-based
violence

Referrals/Matching:
Providers may connect with the DV Regional
Coordinators via email.

Services Provided:

System navigation to access GBV services, training
and technical assistance. DV Coordinators are co-
located at FSCs or VSP access centers.

Peace Over Violence
(Los Angeles Rape and
Battering Hotline)

GBV

Eligibility:

If you or someone you know is a victim of sexual
assault, domestic violence, or intimate partner
violence.

Referrals/Matching:

Self-referral through hotline:

Central Los Angeles, 213-626-3393
South Los Angeles, 310-392-8381

West San Gabriel Valley, 626-793-3385

Services Provided:

Confidential non-judgmental resource for
emotional support, advocacy, information, and
referrals.

Victim Service Provider
Access Centers*

GBV

Anyone who has experienced gender-based
violence

Referrals/Matching:
Self-referral through the hotline phone numbers
shown in the appendix or walk-ins.

Services Provided:

Supportive services, connection to interim,
emergency or permanent housing, health services,
legal services and other linkages.

LGBTQ Center Long Beach

Eligibility:
LGBTQ individuals affected by domestic
violence.

Referrals/Matching:
Self-referral through warmline: 562-434-0257

Services Provided:

Crisis counseling and safety planning, mental
health support, case management, legal advocacy,
shelter advocacy, resource referrals. These
services are based in SPA 8.

Downtown Women'’s Center
GBV

Eligibility:
Any woman or survivor of violence.

Referrals/Matching:

Walk-up and self-referral to the Day Center 442 S.

San Pedro Street Los Angeles, CA 90013 (SPA 4)

Services Provided:

Meals, healthcare, case management, clinical
mental health services, workforce development,
showers, bathrooms, housing assistance.

Valley Oasis Sexual Assault
Response Services

Eligibility:
Victims of sexual and physical violence.

Referrals/Matching:
Self-referral through hotline: 661-723-7273

Services Provided:

Rape Crisis Center staffed with certified Sexual
Assault Counselors based in SPA 1. Provides crisis
counseling to victims, survivors, and family
members. Provide advocacy and accompaniment
through law enforcement interviews, forensic
exams, and criminal justice/court and follow-ups.

LA County DV Hotline

Eligibility:
If you or someone you know needs support, shelter,
or other services, call for assistance.

Referrals/Matching:
Self-referral through hotline (800) 978-3600

Services Provided:
Confidential, 24/7 hotline for safety planning,
advocacy, information, and referrals

Domestic Abuse Response
Team (DART)

Eligibility:
Survivors who need emergency support for
domestic violence in the City of LA.

Referrals/Matching:

Survivors who call 911 for domestic violence may be
connected with a DART police officer and
advocate. DART is not a 24/7 resource.

Services Provided:

Victim Service Providers partnered with LAPD to
provide immediate crisis intervention, trauma-
informed care, and follow-up services to survivors
and their families. Certified domestic violence
counselors accompany DART police officers on
domestic violence emergency calls. Victim Service
Providers provide follow up services.

Legend: GBV =Gender-Based Violence DV =Domestic Violence SA =Sexual Assault HT =Human Trafficking % inresource title indicates that additional information is attached.


https://file.lacounty.gov/SDSInter/hsh/1219762_VictimServiceProviderAccessCenters.pdf
https://file.lacounty.gov/SDSInter/hsh/1219762_VictimServiceProviderAccessCenters.pdf

Connect (continued)

Sexual Assault Response Team (SART)*

Eligibility:

Survivors of sexual assault, including individuals who
are seeking crisis support, advocacy, or services
following an assault.

Referrals/Matching:

Survivors may self-refer or access services through
referrals from law enforcement, medical providers,
schools, community partners, or other service
providers. SART advocates also respond to emergency
rooms when a sexual assault forensic exam is being
conducted.

Services Provided:

SART provides 24/7 crisis support and advocacy, crisis
counseling, accompaniment and advocacy, and
support throughout the criminal justice and court
processes, including follow-up services. This resource
is available countywide.

Domestic Violence Transitional
Shelter (CoC, Funded by LAHSA or
City of LA, CID funded)*

GBV
Eligibility:
Survivors served by GBV emergency shelter
Referrals/Matching:
Referrals from DV emergency shelters. Matched
by individual shelter based on screening and
availability. Survivors may also call the hotline.

Services Provided:

Domestic Violence Transitional Shelter provides a
confidential, secure longer-term residential setting
for survivors moving from emergency shelter or
community referrals toward permanent
independent housing. Services may include case
management, legal support, mental health
support, financial assistance, employment support,
and permanent housing support.

Legend: GBV = Gender-Based Violence DV

SA = Sexual Assault HT

= Human Trafficking

¥ Interim Housing

GBV Emergency Shelter*

GBV

Eligibility:

Actively fleeing domestic violence
Referrals/Matching:

Self-referral through Emergency Hotline
shown in Appendix. Matched by individual
shelter based on screening and availability.

Services Provided:

Domestic Violence Emergency Shelter
provides a confidential, secure shelter for
30-60 days for individuals and families
actively fleeing domestic violence. Other
services may include case management, legal
services, counseling, and children’s services.

Joint Component (CoC, funded by
LAHSA)*

GBV

Eligibility:

Survivors of gender-based violence
Referrals/Matching:

Referrals from case managers. Matched by
individual shelter based on screening and
availability or referral from a service provider via
email through the TLS Referral Form.

Services Provided:

Combines Transitional Housing and Rapid Re-
Housing into a single project. Providers deliver
crisis housing, supportive services, and rental
assistance.

= Domestic Violence

Domestic Violence Interim
Housing (HSH funded)*

GBV

Eligibility:
Survivors served by DV emergency shelter

Referrals/Matching:

Referrals from DV emergency shelters.
Matched by individual shelter based on
screening and availability. Survivors may also
call the hotline.

Services Provided:

Domestic Violence Interim Housing
(Transitional Shelter) provides a confidential,
secure longer-term residential setting for
survivors moving from emergency shelter or
community referrals toward permanent
independent housing. Services may include
case management, legal support, mental health
support, financial assistance, employment
support, and permanent housing support.

CAST Emergency and Transitional
Shelter

Eligibility:
Adults who identify as female or nonbinary

escaping human trafficking

Referrals/Matching:
Self-referral through hotline: 888-539-2373

Services Provided:
Shelter, counseling, other supportive services

* in resource title indicates that additional information is attached.

DPSS Temporary Homeless
Assistance Program

GBV
Eligibility:
CalWORKS eligible or potentially eligible families
experiencing homelessness under the State
definition of homelessness.

Referrals/Matching:
Self-referral at DPSS CalWORKS offices. Matched
by DPSS through their eligibility/access process.

Services Provided:

Maximum of 16 days of funds on EBT to pay for a
hotel/motel, family, or friends. CalWORKSs applicants
who are fleeing their abuser, are considered
homeless, can receive a lump-sum payment equal to
16 days of Temporary HA on the day of their
application. Approved applicants can receive one
additional lump-sum payment of 16 additional days,
immediately following the initial 16-day period
(equaling a total of 32 cumulative days of
Temporary HA).

Hearth Shelter

Eligibility:
Youth actively fleeing gender-based violence

Referrals/Matching:
Self-referral through hotline 800.585.6231

Services Provided:

Short-term, rent free housing solution for youth
with other supportive services including case
management, counseling, employment services,
and move into permanent housing.
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https://file.lacounty.gov/SDSInter/hsh/1219764_SARTProviders.pdf
https://file.lacounty.gov/SDSInter/hsh/1219770_GBVEmergencyShelter.pdf
https://file.lacounty.gov/SDSInter/hsh/1219772_DomesticViolenceTransitionalShelter_InterimHousing_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219772_DomesticViolenceTransitionalShelter_InterimHousing_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219772_DomesticViolenceTransitionalShelter_InterimHousing_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219772_DomesticViolenceTransitionalShelter_InterimHousing_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219772_DomesticViolenceTransitionalShelter_InterimHousing_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf

Interim Housing (continued)

(i) Permanent Housing

Do Good Daniels Family
Foundation (non-confidential DV
Shelter)

Eligibility:
Women and their children who have experienced
domestic violence or human trafficking

Referrals/Matching:
Self- or case manager referral through online

referral form: DGDFF Client Intake Form

Services Provided:

House of Do Good is a transitional housing
program serving women and their children who
have experienced domestic violence or human
trafficking. More than shelter, it provides a pathway
to healing, stability, and independence through
wraparound support, including care management,
mentorship, life skills education, and wellness
services.

Domestic Violence Time-Limited
Subsidy (CoC, funded by LAHSA)*

GBV

Eligibility:
Individuals or families experiencing Category 4 of
Homelessness.

Referrals/Matching:

Matched by individual program based on screening
and availability. Referral from a service provider via
email through the TLS Referral Form.

Services Provided:

Housing identification and attainment services, case
management and financial assistance, typically for a
period of up to 24 months.

Covenant House

Eligibility:

TAY experiencing human trafficking
Referrals/Matching:

Self-referral through hotline 323-461-3131 or walk-
in 1325 North Western Ave., Los Angeles, CA
90027

Services Provided:

Emergency shelter, drop-in services, outreach
services, transitional housing, healthcare (medical
& mental), education & employment services,
transportation assistance, case management,
spiritual services, aftercare

Survivors First Housing (funded
by City of LA, CID)*

GBV

Eligibility:
Survivors of domestic violence, sexual assault, and
human trafficking and their families in the City of LA

Referrals/Matching:
Self-referral through the hotline phone numbers
shown in the appendix.

Services Provided:

A homelessness prevention and intervention program
for survivors of domestic violence, sexual violence,
and/or human trafficking, pairing together case
management services with time-limited housing-
related financial assistance. Providers offer short-term
(1-2 months), medium-term (6 months), and/or
longer-term assistance (not to exceed 12-months);
amount of financial assistance is tailored to meet client
need through the minimum intervention necessary to
resolve the housing instability.

Legend: GBV = Gender-Based Violence DV = Domestic Violence

SA = Sexual Assault HT  =Human Trafficking

Crisis to Shelter

Eligibility:
Domestic violence survivors immediately fleeing

when shelter is unavailable, with prioritization of
referrals from first responders.

Referrals/Matching:

Jenesse Center: Referrals are made in partnership
with their DART program affiliated with LAPD South
Bureau or through their 24/7 hotline: 800-479-7328

Journey Out: Referrals are made through their 24/7
hotline: 888-520-0519

Services Provided:

The Crisis to Shelter program provides emergency
motel/hotel placement, transportation, and basic
essentials to survivors immediately fleeing when shelter
is unavailable. Jenesse Center services adults and
famiiies with children experiencing domestic violence.
Journey Out only serves victims of human trafficking.

Domestic Violence Housing First
(Funded by California, CalOES)*

Eligibility:
Victims/survivors of domestic violence
Referrals/Matching:

Self-referral through the hotline phone numbers
shown in the appendix.

Services Provided:

Provide survivors with safe, permanent housing,
and ongoing trauma-informed services including
housing & rental assistance, outreach, landlord
engagement, and supportive services. Programs

may provided services and assistance for up to 24

months. Assistance may vary per provider.

% in resource title indicates that additional information is attached.

Gender-Based Violence Time
Limited Subsidy (Funded by HSH)*

GBV

Eligibility:

Individuals or families who have experienced gender-
based violence who are able to pay 100% of rent
after 24 months

Referrals/Matching:

Matched by individual program based on screening
and availability. Referral from a service provider via
email through the TLS Referral Form.

Services Provided:
Case management and rental assistance for up to 24
months. Clients contribute to rent payments.

Joint Component (CoC, LAHSA
funded)*

GBV
Eligibility:
Individuals or families experiencing Category 4 of
Homelessness.

Referrals/Matching:

Matched by individual program based on
screening and availability. Referral from a service
provider via email through the TLS Referral Form.

Services Provided:

Transitional shelter and rental assistance. Services
to be provided include: case management/support
services aimed at retention of housing; and
financial assistance; until such time as they can
afford their housing on their own or be
transitioned to another housing program with a
permanent housing subsidy for up to 24 months.

Page 3


https://dgdff.jotform.com/262107041370949
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219768_GBVPermanentHousing.pdf
https://file.lacounty.gov/SDSInter/hsh/1219768_GBVPermanentHousing.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf

Permanent Housing (continued)

Sanctuary of Hope*

Eligibility:

TAY Human Trafficking survivors
Referrals/Matching:

Matched by individual program based on screening and

availability. Referral from a service provider via email
through the TLS Referral Form.

Services Provided:

Housing identification and attainment services, case
management and financial assistance, typically for a
period of up to 24 months.

& Stabilize

a

Domestic Violence Supportive
Services (CalWORKSs)*

Eligibility:

Survivors of domestic violence in the CalWORKs,
General Relief (GR) and/or General Relief
Opportunities for Work (GROW) programs are
eligible to participate in the DVSS Program.

Referrals/Matching:

Self-referral through provider hotline or through
DPSS referral.

Services Provided:
Legal services, case management services.

SA = Sexual Assault HT  =Human Trafficking

PSH for Survivors

GBV

Eligibility:

People experiencing homelessness with an LA-HAT or
VI-FSPDAT assessment; additional developer
requirements may apply.

Referrals/Matching:

Assessment completed, document-ready status, and
current enrollment in a program such as access center,
interim housing, or housing navigation support. Referral
through HMIS or non-HMIS portal. Matched by LAHSA.

Services Provided:
Case management and long-term rental assistance.

Domestic Violence Services for All*

Eligibility:
Domestic Violence Survivors and their families

residing in Los Angeles who are ineligible for
CalWORKs and not CalWORKSs participants.

Referrals/Matching:
Self-referral through the hotline phone numbers shown
in the appendix.

Services Provided:
Legal and case management services.

Legend: GBV = Gender-Based Violence DV = Domestic Violence

@ Prevention

Survivors First*

GBV

Eligibility:
Survivors of domestic violence, sexual assault,
and human trafficking and their families in the
City of LA.

Referrals/Matching:
Self-referral through the hotline phone numbers
shown in the appendix.

Services Provided:

A homelessness prevention and intervention
program for survivors of domestic violence,
sexual violence, and/or human trafficking, pairing
together case management services with time-
limited housing-related financial assistance.

Sexual Assault Supportive Services *

Eligibility:
Victims and survivors of sexual assault.
Referrals/Matching:

Self-referral through the hotline phone numbers
shown in the appendix.

Services Provided:
Case management, emergency response,
supportive services, legal services.

* in resource title indicates that additional information is attached.

Interval House*

Eligibility:

Individuals or families who rent a home in LA
County, experienced an event or emergency in
the last 12 months that put them at risk of losing
their housing, and below 70% AMI.
Referrals/Matching:

Email RentalAssistance@IntervalHouse.org or call
562-594-9492 and ask for a Rental Assistance
Assessment.

Services Provided:

Short-term, temporary rental assistance and
emergency financial assistance to help
individuals and families stay in

their homes.

Human Trafficking Supportive
Services*

Eligibility:
Human trafficking victims and survivors.
Referrals/Matching:

Self-referral through the hotline phone numbers
shown in the appendix.

Services Provided:
Case management, emergency response,
supportive services, legal services.
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https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219769_UniversalGBVTLSReferralForm.pdf
https://file.lacounty.gov/SDSInter/hsh/1219773_DomesticViolenceSupportiveServices_CalWORKs_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219773_DomesticViolenceSupportiveServices_CalWORKs_.pdf
https://file.lacounty.gov/SDSInter/hsh/1219774_DomesticViolenceServicesforAll.pdf
https://file.lacounty.gov/SDSInter/hsh/1219763_SexualAssaultSupportiveServices.pdf
https://file.lacounty.gov/SDSInter/hsh/1219766_IHRPHPFlyer_English.pdf
https://file.lacounty.gov/SDSInter/hsh/1219767_HumanTraffickingSupportiveServices.pdf
https://file.lacounty.gov/SDSInter/hsh/1219767_HumanTraffickingSupportiveServices.pdf
mailto:RentalAssistance@IntervalHouse.org

Stabilize (continued)

LA LGBT Center
GBV

Eligibility:

LGBTQ+ survivors of domestic/intimate partner/
dating violence, sexual assault, stalking, and
trafficking.

Referrals/Matching:
Self-referral through hotline 323-993-7649

Services Provided:
Mental Health and Legal Advocacy

Korean American Family Services

Eligibility:

Domestic violence and sexual assault victims
Referrals/Matching:

Self-referral through hotline: (718) 460-3800
Services Provided:

Case Management, Legal support, economic
empowerment, housing, community outreach, children
and youth services.

Legend: GBV = Gender-Based Violence DV = Domestic Violence

SA = Sexual Assault HT  =Human Trafficking

Legal Services*
GBV

Eligibility:
Victims or survivors of gender-based violence

Referrals/Matching:
Self-referral through the hotline phone numbers or
websites shown in the appendix.

Services Provided:

Legal services may include: restraining orders,
immigration, housing, employment, divorce filings,
custody orders, property division, and government
benefits.

* in resource title indicates that additional information is attached.
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https://file.lacounty.gov/SDSInter/hsh/1219765_LegalServices.pdf

Victim Service Provider Access Centers

Program Name

Contact

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Valley Oasis

661-945-6736

Center for the Pacific Asian Family

800-339-3940

Child & Family Center

661-259-4357

Coalition to Abolish Slavery and Trafficking

888-539-2373

(CAST)
East LA Women’s Center 800-585-6231
Haven Hills 818-887-6589

House of Ruth Inc.

877-988-5559

Interval House

562-594-4555
714-891-8121

Jenesse Center

800-479-7328

Jewish Family Services Los Angeles

818-505-0900
323-681-2626

Los Angles House of Ruth

323-266-4139

Peace Over Violence

626-584-6191

Rainbow Services

310-547-9343

South Asian Helpline and Referral Agency
(SAHARA)

888-724-2722

Southern California Alcohol and Drug
Programs

323-780-4357

Su Casa

562-402-4888

The People Concern

310-264-6644

Volunteers of America Los Angeles

213-389-1500

Women's and Children's Crisis Shelter

562-945-3939

WomenShelter of Long Beach

562-437-4663

YWCA of Glendale and Pasadena

888-999-7511

YWCA of San Gabriel Valley

626-967-0658




Sexual Assault Supportive Services

Program Name

Contact

Peace Over Violence

Central Los Angeles, 213-626-3393
South Los Angeles, 310-392-8381
West San Gabriel Valley, 626-793-3385

Center for the Pacific Asian Family

800-339-3940

East LAWomen’s Center

800-585-6231

YWCA Greater Los Angeles

213-365-2991

Strength United

(818) 787-9700

Valley Oasis

661-945-6736

Casa de la Familia

(877) 611-2272

Korean American Family Service Center

(718) 460-3800

New Star Family Justice Center

(424) 336-9470

UCLA Rape Treatment Center

424-259-7208




SART Victim Service Providers

Program Name

Contact

Peace Over Violence

Central Los Angeles, 213-626-3393
South Los Angeles, 310-392-8381
West San Gabriel Valley, 626-793-3385

Center for the Pacific Asian Family

800-339-3940

East LAWomen’s Center

800-585-6231

YWCA Greater Los Angeles

213-365-2991

Strength United

(818) 787-9700

Valley Oasis

661-945-6736

UCLA Rape Treatment Center

424-259-7208

Project Sister Family Services

909-626-4357




GBV Emergency Shelter

Program Name

Contact

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Valley Oasis

661-945-6736

Center for the Pacific Asian Family

800-339-3940

Child & Family Center

661-259-4357

Coalition to Abolish Slavery and Trafficking

888-539-2373

(CAST)
East LA Women’s Center 800-585-6231
Haven Hills 818-887-6589

House of Ruth Inc.

877-988-5559

Interval House

562-594-4555
714-891-8121

Jenesse Center

800-479-7328

Jewish Family Services Los Angeles

818-505-0900
323-681-2626

Los Angles House of Ruth

323-266-4139

Rainbow Services

310-547-9343

Southern California Alcohol and Drug
Programs

323-780-4357

Su Casa

562-402-4888

The People Concern (Sojourn)

310-264-6644

Volunteers of America

213-389-1500

Women's and Children's Crisis Shelter

562-945-3939

WomenShelter of Long Beach

562-437-4663

YWCA of Glendale and Pasadena

888-999-7511

YWCA of San Gabriel Valley

626-967-0658

Disclaimer: Victims/survivors must call the hotlines themselves. Hotline staff will screen
the caller for safety and availability. Calling a hotline does not guarantee a shelter bed.




Domestic Violence Transitional Shelter (Interim Housing)

Program Name

Contact

Funding Source

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

CoC, HSH, CID

Jewish Family Services Los
Angeles

818-505-0900
323-681-2626

CoC, CID

House of Ruth Inc.

877-988-5559

CoC (Joint Component),
HSH

East LAWomen’s Center 800-585-6231 HSH
Jenesse Center 800-479-7328 CoC, CID
Valley Oasis 661-945-6736 CoC
Center for the Pacific Asian | 800-339-3940 CoC, CID
Family

Little Tokyo Service Center | 213-473-3030 CoC
SAHARA 888-724-2722 DPH
Rainbow Services 310-547-9343 HSH, CID

Good Neighbors USA

323-763-2865

CoC (Joint Component)

Volunteers of America of
Los Angeles

213-389-1500

CoC (Joint Component)

Turning Point

(323) 296 1840

CoC (Joint Component)

Good Shepherd Shelter (8323) 737-6111 CID
Coalition to Abolish Slavery | 888-539-2373 CID
and Trafficking (CAST)

Haven Hills 818-887-6589 CID
The People Concern 310-264-6644 CID
(Sojourn)

First to Serve HSH

Disclaimer: Victims/survivors must call the hotlines themselves. Hotline staff will screen

the caller for safety and availability. Calling a hotline does not guarantee a shelter bed.
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Time Limited Subsidy (TLS) Referral Form

Date: ‘ Referring Agency:
Referring Staff Name:
Referring Staff Phone: ‘ Referring Staff Email:

Client Information

Name: Pronouns:

Client Phone Number: Client Email:

Is it safe to leave a voicemail at this
number?

Preferred method of communication:
*(if left blank, no message will be left at
number) *

Preferred Language: Family Size: # Adults:
# Children:

Does participant meet homeless category 4?: Yes (1 No [

Any individual or family who

(1) is experiencing trauma or a lack of safety related to, or fleeing or attempting to flee,
domestic violence, dating violence, sexual assault, stalking, or other dangerous, traumatic, or
life-threatening conditions related to the violence against the individual or a family member in
the individual's or family's current housing situation, including where the health and safety of
children are jeopardized.

(2) has no other safe residence; and

(3) lacks the resources to obtain other safe permanent housing.

What areas/cities are unsafe for the participant to reside in?

Please describe the barriers that prevent the participant from sustaining permanent housing?
(i.e., income, ability to obtain employment, legal status):
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Does the participant require transitional shelter? Yes (0 No [

Domestic Violence Transitional Shelter is a Housing First, Low Barrier, Harm Reduction, Crisis
Response program that offers a longer-term stay, generally after DV emergency shelter. This
program addresses self-sustainability and helps scaffold clients into permanent housing.

Is the participant in emergency shelter? Yes [ No [ If so, when is their exit date?
Was the VI-SPDAT completed? Yes [ No L1 If so, what was the participant’s score?

Was a Housing Assessment completed? Yes [0 No L1 If so, what was the participant’s score?

Additional Notes:

Please email this form along with a release of information to one of the programs below.
LAHSA ROI: 5035 - LAHSA Release Of Information

1736 Family and Child Center: jtovar@1736fcc.org and twilliams@1736fcc.org
(HSH & CoC Funded)

* Open to All Survivors

¢ Open to Individuals & Families

CAST: Alejandra@castla.org and housing@castla.org

(CoC Funded)

* Open to All Survivors, Specializes in Survivors of Human Trafficking
¢ Open to Individuals & Families

Good Neighbors (Joint Component): nofa@goodneighbors.us
(CoC Funded)

* Open to All Survivors

* Open to Individuals & Families

Haven Hills (Joint Component): survivorTLS@havenhills.org
(CoC Funded)

* Open to All Survivors

* Open to Individuals & Families

Hope the Mission: dvreferrals@hopethemission.org
(CoC Funded)


https://www.lahsa.org/documents?id=5035-lahsa-release-of-information.pdf
mailto:jtovar@1736fcc.org
mailto:twilliams@1736fcc.org
mailto:Alejandra@castla.org
mailto:housing@castla.org
mailto:nofa@goodneighbors.us
mailto:survivorTLS@havenhills.org
mailto:dvreferrals@hopethemission.org
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* Open to All Survivors

e Open to Individuals & Families

House of Ruth Inc. (Joint Component): housing@houseofruthinc.org
(CoC Funded)

e Open to Survivors of Intimate Partner Violence only

e Open to Individuals & Families

Interval House: TLS@IntervalHouse.org
(CoC Funded)

¢ Open to All Survivors

¢ Open to Individuals & Families

LA House of Ruth: ruth33288@gmail.com
(HSH Funded)

¢ Open to All Survivors

¢ Open to Individuals & Families

Rainbow Services: CHProgram@rainbowservicesdv.org
(CoC Funded)

¢ Open to All Survivors

¢ Open to Individuals & Families

Sanctuary of Hope: hopehub@thesoh.org

(CoC Funded)

¢ Open to All Survivors

¢ Open to Transitional Age Youth (TAY) Individuals & their Families only

St. Joseph Center: dvtlsreferrals@stjosephctr.org
(CoC Funded)

* Open to All Survivors

¢ Open to Families only

The People Concern/Sojourn (Joint Component): stis@thepeopleconcern.org
(CoC Funded)

* Open to Survivors of Intimate Partner Violence

* Open to Individuals & Families

The Whole Child: dv@thewholechild.org
(CoC Funded)

* Open to All Survivors

* Open to Families only


mailto:housing@houseofruthinc.org
mailto:TLS@IntervalHouse.org
mailto:ruth33288@gmail.com
mailto:CHProgram@rainbowservicesdv.org
mailto:hopehub@thesoh.org
mailto:dvtlsreferrals@stjosephctr.org
mailto:stls@thepeopleconcern.org
mailto:dv@thewholechild.org
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(more providers continued on the next page...)

Turning Point (Joint Component): Referrals@turningpointaod.org
(CoC Funded)

* Open to All Survivors

¢ Open to Individuals Only

Volunteers of America (Joint Component): dvtlsreferral@voala.org
(HSH & CoC Funded. Note: HSH portion not Joint Component)

¢ Open to All Survivors
¢ Open to Individuals & Families

Downtown Women’s Center:

(CoC Funded)

Please visit Downtown Women’s Center’s Day Center for all TLS
services.

Get Help - Downtown Women's Center (downtownwomenscenter.org)

*Joint Component Programs have a DV TH/shelter component in addition to their TLS
Program, though TH/shelter availability is not guaranteed. Participants do not have to
enroll

with the associated TH/shelter site (or any TH/shelter site) to be eligible for these programs
and can choose to enrollin just TLS, if they so choose.


mailto:Referrals@turningpointaod.org
mailto:dvtlsreferral@voala.org
https://downtownwomenscenter.org/get-help/

GBV Permanent Housing

Disclaimer: Victims/survivors must call the hotlines themselves. Hotline staff will screen
the caller for safety and availability. Calling a hotline does not guarantee a slot.

Domestic Violence Housing First

Program Name

Contact

1736 FCC

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Child and Family Center

661-259-4357

Downtown Women's Center

844-790-1176

East LA Women's Center

800-585-6231

Haven Hills

818-887-6589

House of Ruth Inc. (Claremont)

877-988-5559

Su Casa

562-402-4888

South Asian Helpline and
Referral Agency (SAHARA)

888-724-2722

Southern California Alcohol and
Drug Programs Inc

323-780-4357

Valley Oasis

661-945-6736

Interval House

562-594-4555
714-891-8121

Jenesse Center

800-479-7328

Korean American Family
Services

718-460-3801

Los Angeles LGBT Center

323-860-2280

Rainbow Services

310-547-9343




Survivors First

Program Name

Contact

Center for the Pacific Asian Family, Inc

800-339-3940

Coalition to Abolish Slavery and Trafficking

888-539-2373

Peace Over Violence

626-584-6191

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Jenesse Center, Inc.

800-479-7328

St. Anne's Family Services

Jewish Family Service Los Angeles

818-505-0900
323-681-2626

Southern California Alcohol and Drug Programs

323-780-4357

Haven Hills

818-887-6589




DO YOU NEED
HELP WITH RENT?

W 6 G

Family Size Family Size Family Size
2 3 4
$96,950 $109,050 $121,150
l.l.q ..l . ' .
(% s ddliole
Famlly Size Family Size Family Size Family Size
5 6 7 8
$130,850 $140,550 $150,250 $159,950

If you answered YES to all of the questions above,
Interval House may be able to help.

We have programs that may be able to offer short-term, temporary rental
assistance / emergency financial assistance to help you stay in your home.

TO DETERMINE

Email: RentalAssistance
or call 562-594-94
Rental Assista




Domestic Violence Supportive Services (CalWORKSs)

Program Name

Contact

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Amanecer Community Counseling Services

213-416-1106

Antelope Valley DV Council (dba Valley Oasis)

661-945-6736

Asian Americans Advancing Justice SoCal

888-349-9695

Cambodian Association of America

562-988-1863

Change Lanes Youth Support Services

661-948-2555

Child & Family Center 661-259-4357
Community Legal Aid SoCal 800-834-5001
East LA Women’s Center 800-585-6231
Foothill Family 626-993-3000

Harriett Buhai Center for Family Law

213-388-7505

Haven Hills

818-887-6589

Helping Other People Excel H.O.P.E.

323-567-8524

Helpline Youth Counseling

562-273-0722

Homeless Health Care Los Angeles

213-744-0724

House of Ruth

877-988-5559

Human Services Association

562-806-5400

Jenesse Center

800-479-7328

Jewish Family Service Los Angeles

818-505-0900
323-681-2626

Legal Aid Foundation of Los Angeles

800-399-4529

Los Angeles Center for Law & Justice (dba
Survivor Justice Center)

323-980-3500

Neighborhood Legal Services of LA County

800-433-6251

New Hope Drug and Alcohol Treatment Program

323-750-2850

New Star Family Justice Center

424-336-9470

Niswa Association

310-748-9086

Para Los Nifio's

213-250-4800

PCS Family Services

909-729-8386

Peace Over Violence

213-626-3393
310-392-8381
626-793-3385

Personal Involvement Center

866-508-0311

Project: PeaceMakers

323-291-2525

Rainbow Services

310-547-9343




South Asian Helpline and Referral Agency
(SAHARA)

888-724-2722

St. John’s Community Health

323-541-1411
909-703-4099

Su Casa~ Ending Domestic Violence

562-402-4888

The People Concern

310-264-6644

Volunteers of America Los Angeles

213-389-1500

Women's and Children's Crisis Shelter

562-945-3939

WomenShelter of Long Beach

562-437-4663

YWCA of Glendale and Pasadena

888-999-7511

YWCA of San Gabriel Valley

626-967-0658




Domestic Violence Services for All

Program Name

Contact

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Amanecer Community Counseling Services

213-416-1106

Antelope Valley DV Council (dba Valley Oasis)

661-945-6736

Asian Americans Advancing Justice SoCal

888-349-9695

Cambodian Association of America

562-988-1863

Change Lanes Youth Support Services

661-948-2555

Child & Family Center

661-259-4357

Community Legal Aid SoCal

800-834-5001

East LA Women’s Center

800-585-6231

Harriett Buhai Center for Family Law

213-388-7505

Haven Hills

818-887-6589

Helping Other People Excel H.O.P.E.

323-567-8524

Homeless Health Care Los Angeles

213-744-0724

House of Ruth

877-988-5559

Human Services Association

562-806-5400

Jenesse Center

800-479-7328

Jewish Family Service Los Angeles

818-505-0900
323-681-2626

Legal Aid Foundation of Los Angeles

800-399-4529

Los Angeles Center for Law & Justice (dba
Survivor Justice Center)

323-980-3500

Neighborhood Legal Services of LA County

800-433-6251

New Hope Drug and Alcohol Treatment Program

818-291-1798

New Star Family Justice Center

323-750-2850

Niswa Association

310-748-9086

Para Los Nino's

213-250-4800

Peace Over Violence

213-626-3393
310-392-8381
626-793-3385

Personal Involvement Center

866-508-0311

Project: PeaceMakers

323-291-2525

Rainbow Services

310-547-9343

South Asian Helpline and Referral Agency
(SAHARA)

888-724-2722

St. John’s Community Health

323-541-1411
909-703-4099

Su Casa~ Ending Domestic Violence

562-402-4888




The People Concern

310-264-6644

Volunteers of America Los Angeles

213-389-1500

Women's and Children's Crisis Shelter

562-945-3939

WomenShelter of Long Beach

562-437-4663

YWCA of Glendale and Pasadena

888-999-7511

YWCA of San Gabriel Valley

626-967-0658




Sexual Assault Supportive Services

Program Name

Contact

Peace Over Violence

Central Los Angeles, 213-626-3393
South Los Angeles, 310-392-8381
West San Gabriel Valley, 626-793-3385

Center for the Pacific Asian Family

800-339-3940

East LAWomen’s Center

800-585-6231

YWCA Greater Los Angeles

213-365-2991

Strength United

(818) 787-9700

Valley Oasis

661-945-6736

Casa de la Familia

(877) 611-2272

Korean American Family Service Center

(718) 460-3800

New Star Family Justice Center

(424) 336-9470

UCLA Rape Treatment Center

424-259-7208




Human Trafficking Supportive Services

Program Name

Contact

Coalition to Abolish Slavery and Trafficking
(CAST)

888-539-2373

Cherished LA

(661) 214-3020

Humansave

Interval House

)
(562) 888-0386
(562) 594-4555
(714) 891-8121

New Star Family Justice Center

424) 336-9470

Saving Innocence

Strength United

(
(323) 379-4232
(818) 787-9700

East LAWomen’s Center

800.585.6231




Legal Services

Program Name

Contact

1736 Family Crisis Center

213-745-6434
213-222-1237
310-379-3620
310-370-5902
562-388-7652

Antelope Valley DV Council (dba Valley Oasis)

661-945-6736

Community Legal Aid SoCal

800-834-5001

Harriett Buhai Center for Family Law

213-388-7505

Jenesse Center

800-479-7328

Legal Aid Foundation of Los Angeles

800-399-4529

Los Angeles Center for Law & Justice (dba
Survivor Justice Center)

323-980-3500

Neighborhood Legal Services of LA County

800-433-6251

Peace Over Violence

213-626-3393
310-392-8381
626-793-3385

Rainbow Services

310-547-9343

St. John’s Community Health

323-541-1411
909-703-4099

The People Concern

310-264-6644

LA LGBT Center

323-993-7649

Counsel for Justice Domestic Violence Project

Online referral: Domestic Violence Project
— Counsel for Justice (CF))

Break the Cycle (Youth and TAY)

call 424.265.7346 or email
legalservicesla@breakthecycle.org

LGBTQ Center Long Beach

562-433-8595

Asian Americans Advancing Justice Southern
California

Online Referral In-language Helpline Form
- English - Asian Americans Advancing
Justice Southern California

Institute for Multicultural Counseling & Education
Services

(213) 381-1250

Immigration Center for Women and Children

To Open a New Case

Email: intakel A@icwclaw.org

Tel: 213.614.1165

LA County District Attorney's Office

(800) 380-3811



https://www.counselforjustice.org/domestic-violence-project
https://www.counselforjustice.org/domestic-violence-project
mailto:legalservicesla@breakthecycle.org
https://ajsocal.org/legal-victim-help/in-language-helpline-form-english/
https://ajsocal.org/legal-victim-help/in-language-helpline-form-english/
https://ajsocal.org/legal-victim-help/in-language-helpline-form-english/
mailto:intakeLA@icwclaw.org
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