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Team Identity and Positioning

• Widely known as the “CHAMP Training Team” 

• Our formal Team Name is HSH Technical Training Team 

• We are part of the Information Technology (IT) unit 

• Team contact email: HSHTechnicalTrainingTeam@hsh.lacounty.gov 
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What Can You Expect From Us?

1) SUBMIT

CHAMP User Profile Request Form

(NEW LINK PLEASE SAVE)

2) GET PROCESSED FOR 

TRAINING TO RECEIVE ACCESS

We are your primary contact for CHAMP System Access

How Can You Get Direct Support?
CHAMP VOH (Virtual Office Hours)

• Join technical trainers every other Wednesday for live support and questions

Login or Password Issues

• Contact ISD Help Desk at 562-940-3305

System Issues or Questions

• In CHAMP, go to Help menu > select Report an Issue or Ask a Question

Programmatic Questions

• Contact your HSH Program Manage

https://hsh-forms.powerappsportals.us/CHAMP-User-Profile-Request-Form/
https://hsh-forms.powerappsportals.us/CHAMP-User-Profile-Request-Form/
https://forms.office.com/pages/responsepage.aspx?id=SHJZBzjqG0WKvqY47dusgUhs4zMDhYFCpcXPNVN82iRUQjA2OEVNR1RRRjVNUzdDVFFPWFlLTjZXUSQlQCN0PWcu&route=shorturl
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