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Places of Service 

Type Place of Service Name Description 
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Telephonic/Video (Not In 
Person with Client) 

The location where services are provided or received, through telecommunication technology. 
Telehealth 

Other (Not in Person with 
Client) 

Any other location or method of service delivery not conducted in person and is not telephonic or via 
video conference (e.g., email communication, written correspondence). When selected, the actual 
method or location of service delivery must be entered in the Case Notes text field. 
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Assisted Living Facility 

Congregate residential facilities (Adult Residential Facility and Residential care for the Elderly) with self- 
contained living units providing assessment of each resident's needs and on-site support 24 hours a day, 
7 days a week, with the capacity to deliver or arrange for services including some health care and other 
services. 

Community Health 
Clinic 

A location, not part of a hospital and not described by any other Place of Service code, that is organized 
and operated to provide preventive, diagnostic, therapeutic, rehabilitative, or palliative services to 
outpatients only. 

Community Mental 
Health Clinic 

A facility that provides the following services: 

• Specialized outpatient services for: 
o Children, the elderly, individuals who are chronically ill, and residents of DMHC’s 

mental health services area who have been discharged from inpatient treatment at a 
mental health facility. 

• 24-hour emergency care services 
• Day treatment 
• Other partial hospitalization services 
• Psychosocial rehabilitation services 

Screening for patients being considered for State Mental Health facilities 

Home (In Person with 
Client at their Home) A location other than a hospital or other facility, where the patient receives care in a private residence. 

Homeless Shelter A facility or location whose primary purpose is to provide temporary housing to homeless individuals. 

 
Hospice Facility 

A facility, other than a patient's home, in which palliative and supportive care for terminally ill patients 
and their families are provided. 

Hospital Emergency 
Room 

A portion of a hospital where emergency diagnosis and treatment of illness or injury is provided. 
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Hotel/Motel 

A short-term accommodation such as a hotel, campground, hostel, cruise ship or resort where the 
patient receives care, and which is not identified by any other POS code. Temporary lodging. 

 
Inpatient Hospital 

A facility, other than psychiatric, which primarily provides diagnostic, therapeutic (both surgical and 
nonsurgical), and rehabilitation services by, or under, the supervision of physicians to patients admitted 
for a variety of medical conditions. 

Inpatient Psychiatric 
Facility 

A facility that provides inpatient psychiatric services for the diagnosis and treatment of mental illness on 
a 24-hour basis, by or under the supervision of a physician. 

 
Interim 

Housing/Congregate 
Living Facility 

 

A facility or location whose primary purpose is to provide temporary housing to homeless individuals 
(e.g., emergency shelters, individual or family shelters). Homeless shelter. 

 
Non-Clinic Community 
Based Site (Including 

Street) 
 

A location outside of a traditional medical clinic where health services are provided directly in the 
community or on the street. 

 
Office (In Person with 
Client at Your Office) 

Location other than a hospital, skilled nursing facility (SNF), military treatment facility, community health 
center, State or local public health clinic, or intermediate care facility (ICF), where the health 
professional routinely provides health examinations, diagnosis, and treatment of illness or injury on an 
ambulatory basis. 

Outpatient Substance 
Abuse Treatment Facility 

A facility which provides treatment for substance (alcohol and drug) abuse on an ambulatory basis. 
Services include: 

• Individual and Group Therapy 
• Family Counseling 
• Laboratory and Psychosocial Tests 

Drugs and Supplies 

Prison/Correctional 
Facility 

A prison, jail, reformatory, work farm, detention center, or any other similar facility maintained by either 
Federal, State, or local authorities for the purpose of confinement or rehabilitation of adult or juvenile 
criminal offenders. 

Residential Substance 
Abuse Treatment Facility 

A facility which provides treatment for substance (alcohol and drug) abuse to live-in residents who do 
not require acute medical care.  

 
Skilled Nursing Facility 

A facility which primarily provides inpatient skilled nursing care and related services to patients who 
require medical, nursing, or rehabilitative services but does not provide the level of care or treatment 
available in a hospital. 

 
Urgent Care Facility 

Location, distinct from a hospital emergency room, an office, or a clinic, whose purpose is to diagnose 
and treat illness or injury for unscheduled, ambulatory patients seeking immediate medical attention. 

HFH/ODR Internal Use 
This designation is exclusively for HFH and/or ODR DHS employees to record administrative services or 
activities that are not directly tied to patient care but support operational or programmatic functions. 

Other (In Person with 
Client) 

Any other physical locations not listed (e.g., street-based location, soup kitchen). When selected, the actual 
location description must be entered in the Case Notes text field. 

 


	Purpose: Use the tables below to match services and place of service to their respective descriptions when recording into CHAMP.

