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Recording Revoked or Declined Consent in CHAMP 
Purpose: 

Users must record a new consent when a client decides to revoke or decline their Universal Consent, 

Notice of Privacy Practices, and CalAIM Opt-In. Follow this guide to properly record a Revoked or 

Declined Consent. 
 

Universal Consent – Revoked: 
• A revoked data sharing consent means the client had a full or limited data sharing consent on file but changed 

their mind. The revocation page of the Universal Consent form must be filled out. 

• If the client signed, the form must include the date signed, client’s written name and signature. 

• If a representative acted on behalf of the client, the form must include the date signed, date the authorization is 
revoked, client’s written name, representative’s name, representative’s signature, and representative’s 
relationship to the client. 

 
Step 1: From the Client Dashboard, 
click on Consents (identified by a pen 
icon). 
 
 
Step 2: Select Add New. 
 
 
 
 
 
 
  

 

 
Step 3: Fill in all required fields (with 
red asterisks *). 

• Select Application – that is 
appropriately tied to the 
type of consent.  

• Consent Type – select 
Universal Consent. 

• Consent Status – select 
Revoked.  

• Signee Type – select Client 
or Representative. 

• Signee Date – the date the 
form was signed. 

• Expiration Date – none 
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Step 4: When uploading, 

• Select Choose File 

• and simply upload the 
completed revocation page 
of the Universal Consent 
form. 

• Make sure to click Save.  

 

Universal Consent – Declined: 
• A declined data sharing consent means the client declines to sign the Universal Consent form or does not sign a 

new consent form after their existing Consent expires.  

 
Follow Steps 1 and 2 above. 
 
Step 3: Fill in all required fields (with 
red asterisks *). 

• Select Application – that is 
appropriately tied to the 
type of consent. 

• Consent Type – select 
Universal Consent. 

• Consent Status – select 
Declined. 

• Signee Type – select Client 
or Representative. 

• Expiration Date – none 

• Consent Details – explain 
that the client declined to 
sign. 

• Make sure to Save.  
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Notice of Privacy Practices – Declined: 
• A declined Notice of Privacy Practices form either means that the Acknowledgement of Receipt form was not 

signed or was verbally declined by the client. 
 
Follow Steps 1 and 2 above. 
 
Step 3: Fill in all required fields (with 
red asterisks *). 

• Select Application – that is 
appropriately tied to the 
type of consent. 

• Consent Type – select Notice 
of Privacy Practices. 

• Consent Status – select 
Declined. 

• Signee Type – select Client 
or Representative. 

• Signee Name – the name of 
client or representative. 

• Signee Date – the date the 
consent was declined. 

• Reason why the 
acknowledgement was not 
obtained – select 

• Consent Details – if Other is 
selected, explain why the 
acknowledgement was not 
obtained. 

• Make sure to Save. 
 
Note: If a client verbally declined, 
type the name of the case manager 
who signed the form in the 
Workforce Member Name field. 
Enter in the Date field, the date this 
consent is being recording by the 
workforce member in CHAMP. 
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CalAIM Opt-In – Declined or Revoked: 
• A CalAIM Sub Type can be verbally revoked or declined by the client. In CHAMP, only record the sub type that the 

client is opting into, opting out of, or revoking. 
 
Follow Steps 1 and 2 above. 
 
Step 3: Fill in all applicable fields. 

• Select Application – that is 
appropriately tied to the 
type of consent. 

• Consent Type* – select 
CalAIM Opt-In. 

• Consent Status – select 
Declined or Revoked. 

• Signee Date – the date the 
verbal consent was received. 

• Signee Type* – select Client 
or Representative. 

• Make sure to Save. 
 
Note: Only record the Consent Status 
for the Consent Sub Types that apply 
to the client. Leave the others 
unchecked. 

 

 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
  

 

For additional support contact: HFHCHAMPTraining@dhs.lacounty.gov 
 


