COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
HEALTH CARE REFORM OPERATIONS
^Ğƌǀ ŝĐĞZĞƋƵĞƐƚdƌĂĐŬŝŶŐ^ǇƐƚĞŵ;^Zd^ͿE ŽƟĐĞ͗
Transferring Records from DMH- , ^ŽůůĂďŽƌĂƟŽŶWƌŽŐƌĂŵƐ

Overview

K ŶĞŝŵƉŽƌƚĂŶƚĨƵŶĐƟŽŶŽĨƚŚĞ^Zd^ŝƐƚŽƚƌĂĐŬŚŽǁ ůŽŶŐŝƚƚĂŬĞƐĨŽƌĂ
ĐůŝĞŶƚƚŽďĞŽī ĞƌĞĚĂŶŝŶŝƟĂůĂƉƉŽŝŶƚŵĞŶƚ͘ /ŶŽƌĚĞƌĨŽƌƚŚĞ^Zd^ƚŽ
accurately track referrals from DMH- , ^ŽůůĂďŽƌĂƟŽŶ;K >Ϳprograms,
transfers must be done in accordance with the steps below. In each
ƐĐĞŶĂƌŝŽ͕ ƚŚĞƌĞĐŽƌĚƐŚŽƵůĚďĞƚƌĂŶƐĨĞƌƌĞĚǁ ŝƚŚŽƵƚĂĚŝƐƉŽƐŝƟŽŶƐŽƚŚĞ
ƌĞĐĞŝǀ ŝŶŐƉƌŽǀ ŝĚĞƌĐĂŶĞŶƚĞƌƚŚĞŝƌĚŝƐƉŽƐŝƟŽŶ͘


Scenario 1:

COL staﬀ create an SRTS record to document the referral from
ƉƌŝŵĂƌǇĐĂƌĞ͕ ŝŶĐůƵĚŝŶŐƚŚĞŝŶŝƟĂůĚŝƐƉŽƐŝƟŽŶŽĨ͞ ĂƐƐĞƐƐŵĞŶƚ
ĂƉƉŽŝŶƚŵĞŶƚŽī ĞƌĞĚ͟ ĂŶĚƚŚĞĮ ŶĂůĚŝƐƉŽƐŝƟŽŶŽĨ͞ ĐůŝĞŶƚĂĐĐĞƉƚĞĚĨŽƌ
DMH services.” This record is now closed.

Assessment appointment given at
COL program. Client receives Tier 2. COL staﬀ create a new SRTS record to refer the client to another
provider
2 services, but it is determined
 Request date is the date COL requests Tier 1 services
that the client must be transferred
 Referring party is Mental Health Provider
to another provider (i.e., requires
 Name of referrer is the name of COL staﬀ
a higher level of care).
 Referring clinic is the name of the COL clinic
 Transfer reason: Client has received Tier 2 services and is now
in need of Tier 1 (or any other appropriate reason).


Scenario 2:
Assessment appointment given at
COL program. During the
assessment it is determined that
the client requires services from
another provider (i.e., client in
need of Tier 1 services).

COL staﬀ create an SRTS record to document the referral from
ƉƌŝŵĂƌǇĐĂƌĞ͕ ŝŶĐůƵĚŝŶŐƚŚĞŝŶŝƟĂůĚŝƐƉŽƐŝƟŽŶŽĨ͞ ĂƐƐĞƐƐŵĞŶƚ
ĂƉƉŽŝŶƚŵĞŶƚŽī ĞƌĞĚ͞ ĂŶĚƚŚĞĮ ŶĂůĚŝƐƉŽƐŝƟŽŶŽĨ͞ ŝŶĚŝǀ ŝĚƵĂůĚŽĞƐŶŽƚ
ŵĞĞƚƉƌŽŐƌĂŵĐƌŝƚĞƌŝĂ͖ ƌĞĨĞƌƌĞĚĨŽƌŽƵƚƉĂƟĞŶƚŵĞŶƚĂůŚĞĂůƚŚ
services.” This record is now closed.
The assessment appointment “stopped the clock” in the original
record, so a new record is required to track the transfer, similar to
Scenario 1.

2. Follow Step 2 in Scenario 1 above.
Scenario 3:



K >ƐƚĂī ĐƌĞĂƚĞĂŶ^Zd^ƌĞĐŽƌĚĚŽĐƵŵĞŶƟŶŐƚŚĞƌĞĨĞƌƌĂůĨƌŽŵ
primary care and do not ĞŶƚĞƌĂĚŝƐƉŽƐŝƟŽŶ͘

Assessment appointment not
oﬀered because it was determined 2. dƌĂŶƐĨĞƌƚŚĞƌĞĐŽƌĚƚŽƚŚĞĂƉƉƌŽƉƌŝĂƚĞůŽĐĂƟŽŶ
at screening that the client
 Transfer reason: Client in need of Tier 1 services (or any
other appropriate reason)
requires a higher level of care.
NEW

^Zd^/ŶƐƚƌƵĐƟŽŶĂůs ŝĚĞŽNEW

ŚƩ Ɖ͗ ͬ ͬ Į ůĞ͘ ůĂĐŽƵŶƚǇ͘ŐŽǀ ͬ ĚŵŚͬ ĐŵƐϭͺ Ϯϭϯ ϱϲϳ ͘ ǁ ŵǀ

Reminder: Accessing the Service Request Tracking System (SRTS)
DMH Staﬀ Link: ŚƩ ƉƐ͗ ͬ ͬ ŝŶƚƌĂ͘ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd^ , Contract Staﬀ Link: ŚƩ ƉƐ͗ ͬ ͬ ĚŵŚĂƉƉƐ͘ ĐŽ͘ ůĂ͘ ĐĂ͘ ƵƐͬ ^Zd^
E-mail SRTS@dmh.lacounty.gov ƚŽďĞĐŽŵĞĂƌĞŐŝƐƚĞƌĞĚƵƐĞƌ͕ ƐƵďŵŝƚƋƵĞƐƟŽŶƐ͕ ŽƌĞĚŝƚůŽĐŬĞĚƌĞĐŽƌĚƐ͘ 
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