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Cac Dich Vu

S¢& Stre Khoe Tam Than Quan Los Angeles (Los Angeles County Department of Mental Health, LACDMH) cung
cap Dich Vu Strc Khée Tam Théan Chuyen Khoa (Specialty Mental Health Services, SMHS) cho nhirng ngwm
mac ching tam than hodc van dé vé cam xuc can dwoc bac si chuyén khoa diéu tri. Chirng tdm than hodc van
dé nay phai nghiém trong den murc ngwdi bénh khong thé thwc hién cac hoat dong sinh hoat hang ngay cua
minh. SMHS ¢6 thé bao gdm danh gia tam ly, tw van/tri liéu tam Iy, dich vu phuc hdi chirc ndng, thudc men,
quan ly trwéng hop, xét nghiém tai phong xét nghiém, quy trinh chin doan, va cac dich vu phu hop khac. bé
biét thém théng tin vé& nhirng dich vu nay, vui Idng tham khdo S6 Tay Dich Vu Strc Khée Tam Than Chuyén
Khoa Cho Ngw&i Thu Hwéng (Beneficiary Handbook for Specialty Mental Health Serwces) cua Quéan Los
Angeles tai: https://dmh.lacounty.gov/our-services/patients-rights/. Quy vi c6 thé yéu ciu ban sao ctia cubn Sb
Tay nay béat ct lic nao.

Tat ca SMHS dugc cung cap cho khach hang trong pham vi hé théng LACDMH sé& dwoc nhan vién ciia mét co
quan duy nhét diéu phdi. Cac dich vu cé thé dwoc cung cap tai cac dia diém khac nhau néu diéu nay dem lai loi
ich cho viéc diéu tri ctia khach hang. Bé tim cac dia diém cung cép dich vu do LACDMH tryec tiép diéu hanh va
ky két hop dong trén toan Quan Los Angeles, vui Iong tham khao Danh Muc Nha Cung Cap cua LACDMH
(LACDMH’s Provider Directory) tai: https://dmh.lacounty.gov/pd/.

Cung Céap Dich Vu

Khi cung cAp SMHS, LACDMH str dung Telehealth (Cham séc tir xa), Dién Thoai, Tin Nhan Bao Mat va
Email Bao Mat dé dap tng t6i wu nhu cau clia khach hang. Telehealth (giao tiép bang hinh anh va am thanh)
va bién Thoai (chi giao tiép bang am thanh) khong chi la cac phwong thirc giao tiép véi khach hang ma con
giup nhan vién cung cAp cho khach hang kha néng tiép can tét hon cac dich vu ma ching téi cung cap va duoc
bao hiém. Khi st dung telehealth hoac dién thoai, khach hang sé co6 thé trao ddi vé&i nhan vién src khde tam
than va tham gia cac dich vu strc khde tam than trong khi dang & noi & clia ho. Tin Nhan Bao Mat va Email Bao
Mat la nhirng cach khac giup nhan vién ching toi c6 thé glao tiép nhanh chong va hiéu quéa véi khach hang vé
céac dich vu cla ho. Tin Nhan Bao Mat sé dwoc gii qua trng dung do LACDMH phé duyét, va thong tin dwoc
chia sé qua Tin Nhan Bao Mat sé& chi bao gdm nhéc nhé vé cudc hen va didu tri. Nhan vién sé khéng st dung
Tin Nh&n Bao Mat cho cac muc dich chan doan hoac tri liéu. Diéu quan trong la khach hang phai thong bao cho
(cac) nha cung cap dich vu strc khée tam than ctia ho néu cé bat ky thay ddi nao vé thong tin lién lac hién tai
ctia minh. Dé biét thém théng tin vé Telehealth, Dién Thoai, Tin Nhan Bao Mat va Email Bao Mat, vui long xem
trang Cau Héi Thuwong Gap bén duwai.

Khach hang c6 quyén tiép can béat ky dich vu nao dwoc bao hiém chi trd ma dwoc cung cap qua telehealth hodc
dién thoai tai mét cudc tham kham tryc tiép néu mudn. Bao hiém Medi-Cal bao tré cac dich vu dwa don dén cac
budi thdm kham truc tiép néu khéng con cac ngudn lwe sén cé khac. Dé xem théng tin vé viéc nhan dich vu dwa
don, hay trao dbi véi Phong Dich Vu Héi Vién thudc Chwong Trinh Cham Séc Co Quan Ly cla quy vi hodc truy
cap: https://www.dhcs.ca.gov/services/ medi-cal/Pages/Transportation.aspx

Kha Nang Tw Dong Y cua Tré Vj Thanh Nién

D&i v&i tré vi thanh nién (vi du: khach hang dwdi 18 tudi), thdng thwong (nhirng) ngwdi giam hé hop phap sé
thay mat tré déng y tiép nhan cac dich vu. Tuy nhién, c6 mot so trwdng hop tré vi thanh nién (tu 12 tudi tre Ien)
cé thé du tw cach dong y tlep nhan cac dich vu ctia chinh minh. Néu dwoc xac dinh Ia phu hgp vé mat 1am sang,
mot bac si sé hoan thanh phén DPdng Y Cho Tré Vj Thanh Nién dé xac nhan tré vi thanh nién doé c6 du  tredng
thanh dé tham gia va ddng y tiép nhan cac dich vu hay khong Tré vi thanh nién khéng dworc tw dong y tiép nhan
thudc hwong than. Ngoal viéc ty ddng y tiép nhan SMHS ctia chinh minh, néu tré vi thanh nién mudn tach khoi
goi bao hiém Medi-Cal clia ngwdi giam ho hop phap cua tré dé 1ap bao hiém riéng cho minh (diéu nay cé thé
dan dén nguoi giam ho hop phap cua tré khong biét vé viéc diéu tri cia tré), ho sé phai lam viéc véi S& Dich
Vu X& Hoi Cong Cong (Department of Public Social Services, DPSS) dé dang ky chwong trinh Déong Y Tiép
Nhén Dich Vy Cho Tré Vi Thanh Nién cua Medi-Cal (Minor Consent Medi-Cal) hodc Cac Dich Vu Nhay
Cam (Sensitive Services). Dé biét thém thong tin vé chwong trinh nay, hay truy cap:
https://dpss.lacounty.gov/en/health/teens.html

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Chi Thi Trwéc Vé Cham Séc Strc Khde (Advanced Health Care Directive) cho Ngwei Thu Hwéng La
Ngw¢i Trwéng Thanh

Tét c& nhirng nguwdi thu hwdng Medi-Cal tir 18 tudi tré 1én déu cé quyén dwa ra quyét dinh vé viéc diéu tri y té
ctia minh, trir khi ho dwoc bao hd hodc mét bén thir ba da dworc trao quyén ra cac quyét dinh vé cham séc strc
khde clia ho. Chi Thi Trwéc Vé Cham Séc Stre Khée 1a mot van ban phap ly cho phép mét ngudi néu trudc
cac nguyén vong ctia minh trong treorng hop ho khéng thé dwa ra quyét dinh vé cham séc sirc khde trong twong
lai. TAt ca thong tin vé Chi Thj Trwdc Vé Cham Séc Stire Khde sé duoc lwu gilr trong hd so bénh an cla khach
hang. Dé biét thém thong tin vé& Chi Thj Trwdc V& Cham Séc Stre Khde va cach tién hanh van ban nay, vui long
xem phan Cau Héi Thwdng Gap bén duwéi.

Co S& Dir Liéu Thanh Toan M¢

Dao Luat Minh Bach Trong Thanh Toan Cho Y Bac Si (Physician Payments Sunshine Act) cla lién bang yéu
cau phai céng khai thong tin chi tiét dén cdng ching cac khoan thanh toan ¢ tri gia trén mwdi do-la ($10) ma
nha san xuat thudc, thiét bj y té, va sinh hoc da tra cho y bac si. Co s& di li&u Thanh Toan M& 1a mét cong cu
lién bang dwoc dung dé tra clru cac khodn thanh toan ma cong ty dwoc phdm va thiét bi da tré cho y bac siva
bénh vién giang day. Co s& di¥ liéu Thanh Toan M& cé trén http://openpaymentsdata.cms.gov.

Hwéng dan cho Phong kham Lam sang

Co quan Strc khée Tam than (Department of Mental Health) xay dwng va ap dung cac thong sb cho phong
kham 1am sang dwa trén nhirng bang chirng 1am sang cé co s& va dang tin cay va’hodc sw théng nhat ciia cac
nha cung cép dich vu strc khde tam than. Cac théng sé cho phong kham Iam sang dwoc xem xét va cap nhat
thwdrng xuyén. Quy vi c6 thé tim thay cac Théng sé cho Phong khdm Lam sang ctia DMH tai
https://secure2.compliancebridge.com/lacdmh/public/index.php?fuseaction=app.main&msg= hodc bang cach héi
nha cung cap cla quy vi.

MyHealthPointe

MyHealthPointe 18 mdt cdng théng tin trwc tuyén danh cho khach hang. Cdng nay cung cap quyén truy cap dé
dang va bdo mat vao hd so tryc tuyén vé strc khde tam than clia quy vi. Dé biét thém thang tin, vui long truy
cap trang web clia chung t6i: https://dmh.lacounty.gov/client-portal/.

Khi ddng y tiép nhan cac dich vu cia LACDMH, quy vi hiéu réng:

1. Quy vi cé quyén dwoc théng bao va tham gia qua trinh lwa chon b4t ky Dich Vu Strc Khée Tam Than
Chuyén Khoa nao dwoc mb ta trong Sé Tay Dich Vu Strc Khée Tam Than Chuyén Khoa Cho Ngwoi
Thu Hwéng ciia Quan Los Angeles.

2. Quy vi cé quyén tiép nhan cac dich vu ma khéng phai tiép nhan cac dich vu khac trong hé théng cla
LACDMH.

3. Téat ca cac dich vy, bao gdbm st dung telehealth, dién thoai, email bao mat va’hodc tin nhan bao mat, 1a
hoan toan tw nguyén, va quy vi co quyén yéu cau thay ddi nha cung cap dich vu (co quan hodc nhan vién).

4. Quy vi c6 thé Iva chon tir chdi hodc rut lai ddng y dbi véi bat ky dich vu, hinh thirc cung cép dich vu, hodc
phwong thire lién lac nao vao bét ky luc nao, ké ca vao thoi diém bét ky trong mot budi cham séc, ma
khéng bi anh huwéng dén quyén dwoc cham séc, didu tri trong twong lai, hodc gap phai rdi ro bi mat hodc
bi thu hdi ctia bat ky phuc lgi ndo trong chwong trinh strc khde ma quy vi sé dwgc hwdng. Nhan vién sirc
khée tam than ciing cé thé rat lai kha ndng st dung cac phwong thirc cung cép dich vu hodc phuong thire
lién lac cu thé tai bat ky thei diém nao dwoc xac dinh rang dé khéng phai la phwong thire cung cép dich
vu va/hodc phuong thire lién lac thich hop nhét.

5. Hang nam, dwoc yéu cau la mot diéu kién tuyén dung, tat cd nhan vién ciia LACDMH déu ky vao ban
tuyén thé bao mat théng tin, trong dé nghiém cadm ho chia sé théng tin cia khach hang, trir khi dwoc cac
luat, chinh sach, va thd tuc bao mat clia lién bang, Tiéu Bang va S& cho phép.

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Van Ban bong Y Tiep Nhan Dich Vu
Bt ky théng tin nao dwoc tiét 10 cho nhan vién va dwoc nhan vién xac dinh 1a théng tin quan trong cho
viéc cham séc strc khde sé dwoc ghi vao hd so bénh an d& ddm bao nhan vién diéu tri c6 dwoc thong tin
day da nhat vé quy vi khi quyét dinh phwong phap diéu tri pht hop véi nhu ciu clia quy vi cling nhw chét
lwong cua dich vu cham séc.
Thong tin nhan khau hoc va bénh an cta quy vi dwoc lwu vao hé thdng hoé so y té dién t&r cia LACDMH
va co thé dwoc cung cap cho nhan vién trong LACDMH va nhirng ca nhan duoc cho phép khac lién quan
dén qua tri diéu tri cla quy vi khi thich hop. Vui ldng xem Théng Bao Vé Thwc Hanh Quyén Riéng Tw
(Notice of Privacy Practices) ctia Co' Quan Y Té Quan Los Angeles dé biét thém thong tin.
Rui ro tiém &n cla céc dich vu cham soc stre khoe qua telehealth va qua dién thoai bao gom thiét bj dang
str dung bi hdng mét phan hoac hdng hoan toan, tir dé khién nhan vién sirc khde tdm than tam thdi khong
thé cung cap céac dich vu strc khde tam than.
Khi dong y nhan email bao méat va/hoac tin nhan bao mat, quy vi déng y cho phép nhan vién LACDMH g
thong tin vé tinh trang strc khde tdm than va chwong trinh cham séc cho quy vi qua tin nhan bao mét va
email bao mat.
Email bao mat va tin nhan bdo mat tuyét doi sé khong dwoc sir dung trong cac truong hop cap ctru hoac
khan cap va/hodc cho muc dich chan doan. Quy vi can trao déi v&i nha cung cap cua minh vé cach lién
hé t6t nhat véi ho sau gi& lam viéc thdng thwdng hoac trong triedng hop cap clru hoac khan cap. Moi yéu
cau qua email bado mat ho&c tin nhan bao mat sé khéng dugc xem xét.

Cé cac Iwu y ky thuat vé th‘iét bi ca nhan cua quy vi khi str dung Telghealth, Pién Thoai, Email Bao Mat va/hoac
Tin Nhan Bao Mat. Khi dong y str dung cac dich vu nay, quy vi hiéu rd nhirng dieu sau:

1.

2.

LACDMH khéng chiju trach nhiém vé thiét bi ctia quy vi néu viéc cai dat ng dung telehealth / tin nhan
b&o mat / email bdo mat do LACDMH phé duyét gay ra bat ky sw ¢, truc tréc, hodc hw héng nao.

Quy vi hoan toan chiu trach nhiém cho viéc x( ly, st dung, va bao tri thiét bi cia minh va cac &ng dung.
Néu nhu thiét bi clia quy vi bi xdm nhap, bi mé4t, hodc bj danh cdp, LACDMH sé& khéng chiu trach nhiém
vé nhirng thdng tin Iwu tri bj tiét 16, bao gdm nhwng khéng gi¢i han & Thong Tin Y Té Bao Mat (Protected
Health Information, PHI) trén thiét bij

LACDMH khéng cho phép ghi lai cac budi chdm séc, bao gébm ca cham séc qua dién thoai va telehealth,
trir khi cé sw déng y rd rang gitra quy vi va bac si ctia quy vi.

LACDMH sé khéng chia sé hinh &nh ho&c théng tin nhan dang ca nhan cla quy vi trong cac bubdi giao
tiép qua telehealth v&i cac nha nghién ciru hodc tb chirc khac ma khéng cé sw déng y cla quy Vi.

C6 thé co sw cham tré gitra thdi gian glri mot tin nhan béo mat va/hodc email bao mat va thdi diém bac si
diéu tri ctia quy vi doc va/hoac phan hdi tin nhan/email. Quy vi sé khong biét dwoc la thong tin trong tin
nhén/email da dwoc doc hay chwa, va LACDMH khéng dw kién dwoc khi nao quy vi sé nhan dwoc phan
hoi.

Tin nhan bao mat va email bdo mat dwoc LACDMH phé duyét 1a lwa chon duy nhét giup g&vi va nhan
thdng tin van ban véi nhan vién cia LACDMH.

Quy vi chju trach nhiém thanh toan moi khoan phi st dung di liéu hodc phi nhan tin lién quan dén st
dung thiét bi ca nhan ctia minh khi st dung cho dich vu telehealth, dién thoai va tin nhén bao mat.
Thong tin dwoc gl qua tin nh&n bao mat va email bdo mat c6 thé hd tro nhan vién stirc khde tam than
cung cap diéu tri va 1én lich.

Ma&c du (cac) email va tin nhan van ban sé duwoc givi qua mot hé théng bao mat, van cé nguy co mot email
hoéc tin nhan can gtvi cho quy vi c6 thé vé tinh bj gt dén sai dia chi email hodc sé dién thoai.

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Toi, , dong y tiép nhan cac dich vu strc khde tam than do S& Strc Khée Tam Than

Quan Los Angeles cung cép.

T6i da doc cac thong tin cé trong van ban dong y nay. Toi da co co hdi dat cau hdi vé thong tin nay, va tat ca cac
cau hdi cla téi da dwoc gidi dap. T6i hiéu ré cac théng tin dwoc cung cép trong van ban nay.

T6i ddng y st dung céac dich vu dwoc cung cap qua Telehealth C6[] Khéng[]
T6i ddng y st dung céac dich vu dwoc cung cap qua Bién Thoai C6[] Khéng[]
T6i dong y s dung Tin Nhan Bao Mat dé lién lac C6[] Khéng[]
T6i ddng y st dung Email Bdo Mat dé lién lac C6[] Khéng[]

Dia chi email cho dich vu qua telehealth va/hoac email bao mat:

S6 dién thoai dé lién lac qua dién thoai va/hoic tin nhan bao mat:
T6i da dwoc cung cap théng tin vé Chi Thi Trwdc V& Cham Séc Sirc Khoe Cé6[] Khéng[]

Toi hién c6 mot Chi Thi Trwéc Vé Cham Séc Strc Khoe ‘ C6[] Khong[]
Néu c6, vui long cung cép cho ching téi mét ban sao dé Iwu vao hé so bénh an cta quy vi

Chir Ky ctia Khach Hang Ngay

Chir Ky cia Ngwoi Trwdng Thanh Cé Trach Nhiém* Méi Quan Hé véi Khach Hang Ngay

* Ngudi Trwdng Thanh C6 Trach Nhiém = Ngudi Giam Ho, Ngwoi Bao Ho, hodc Cha/Me cia tré vi thanh nién khi dwoc yéu cau.

Théng tin bao méat nay dwoc cung cap cho quy vi theo yéu cau cua luat va quy

dinh cta Tiéu Bang va Lién Bang, bao gém nhwng khéng gi&i han & Bd Luat Phac | Té€n: So ID DMH:

Le¢i va Binh Ché (Welfare and Institutions Code), B6 Luat Dan Sy (Civil Code) va i i
Quy Tac Bao Vé Quyén Riéng Tw theo Pao Luat vé Trach Nhiém Giai Trinh va Cung | Co’ Quan: So Nha Cung Cﬁp:
Cép Thong Tin Bao Hiém Y Té (HIPAA Privacy Standards). Nghiém cam sao chép A . Y "

thang tin nay dé tiét 16 rong thém ma khéng cé sw cho phép truwéc béng van ban Quan Los Angeles — S& Sirc Khoe Tam Than

cua khach hang/ngwoi dai dién theo uy quyen c6 lién quan den théng tin do, tri
khi dwoc luat phap cho phép. Can phai hiy thong tin nay sau khi hoan thanh muc
dich da néu trong yéu cau ban dau.

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Trang nay do Nhan Vién dién théng tin

[

H
H
[

Signator [] was given [] declined a copy of this Consent on by

Date Initials

[] This Consent was interpreted in for the client and/or responsible adult.
If a translated version of this Consent was signed by the client and/or responsible adult, the translated version must be

attached to the English version.

[] Client and/or Responsible Adult is unavailable/unable to sign. Verbal/implied consent was provided on
Date

[] Client is a minor and signed above without parental/guardian consent, and | have verified minor is eligible to sign as
well as their signature (see Consent for Minor section below).

If yes, is client enrolled in Minor Consent Medi-Cal? [ ] Yes [ ] No
Note: If client does have Minor Consent Medi-Cal, all services must be claimed using Non-Billable to Medi-Cal procedure codes.

[ ] A court order/minute order has been obtained and consenting on their own or someone on their behalf is not an option.
| have provided the first page of the Consent for Services as well as the FAQs to the Client and/or Responsible Adult

Signature of Staff/Work Force Member Date

Consent For Minor: Please select the appropriate section(s) about the minor:

EMANCIPATED: This minor has been declared emancipated from his/her parent/guardian by the courts and has been issued an
identification card by the Department of Motor Vehicles (Cal Fam Code 7120). A copy of the identification card must be filed with this

form.

ACTIVE DUTY WITH ARMED FORCES: This minor must be currently serving in the US Armed Forces. A copy of his/her military ID
must be filed with this form (Cal Fam Code 7002).

MARRIED: This minor is or has been married (Cal Fam Code 7002). A copy of the marriage certificate must be filed with this form.
SELF-SUFFICIENT: This minor is self-sufficient as exhibited by being able to declare all of the following (Cal Fam Code 6922).

| am 15 years of age or older, having been born on (birthdate).

| am living at the address given on admission for services which is apart from the home/residence of my parents or legal guardian.

| am managing my own financial affairs indicated by the financial information provided by me on admission for services.

| understand that | am financially responsible for the charges for my mental health services and | may not disaffirm this consent because | am a

minor.

The below options must be verified/selected by an Authorized Mental Health Discipline (AMHD).

[] REQUEST FOR MENTAL HEALTH SERVICES: This minor is mature enough to participate in mental health treatment. | certify that

each of the below 3 criteria are met. (Cal Fam Code 6924)
1. Theclient is 12 or older and mature enough to participate intelligently in the services provided.

2. The minor was consulted regarding parent/guardian’s involvement on . The client’s parent(s)/guardian(s):
(date)

] Were contacted on by
(date)

] Were NOT contacted because
3. The client’s parent(s)/guardian(s): [] Are currently involved in the services provided

[] Do not want or are unwilling to participate in the treatment [] Are not appropriate to participation in the services provided

Note: The client WILL NOT be prescribed psychotropic medications without legal guardian or court consent.

AMHD Signature and Discipline Date

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Van Ban Pong Y Tiép Nhan Dich Vu

. Céu Héi Thwong Gap
Ve Telehealth, Dién Thoai, Tin Nhan Bao Mat va Email Bao Mat

Cac dich vu qua Telehealth/Dién Thoai khac nhw thé nao so v&i cac budi tham kham truc tiép véi
nhan vién sirc khée tam than’?

Cé réat it khac biét trong bubi tham kham ngoa| V|ec bénh nhan va bac s cia LACDMH sé khéng & cung
nhau tai mét dia diém thuwc té. Bac si sé cé thé cung cap Dich Vu Strc Khée Tam Than Chuyén Khoa
(SMHS) thich hop, ghi lai thdng tin bénh an va dich vu dwoc cung cap, ddng thdi dam bao tai liéu duwoc
dwa vao hé so bénh an clia khach hang dé tham khao trong twong lai.

Sw khac biét gitra dich vu cham séc sirc khée qua Telehealth va Dién Thoai la gi?

Céc dich vu chdm soc strc khde qua Telehealth két hop st dung hoi ngh| truyen hinh (video) tr xa cung
voi am thanh, vi vy bac si va khach hang co thé nhin thay va giao tiép v&i nhau mét cach truc quan,
ngay ca khi ca hai thyc té dang 0 tai dia diem khac nhau. Cac d|ch vu cham séc stre khoe qua dién thoai
két hop s dung dién thoai dé bac si va khach hang cung c6 thé giao tiép vé&i nhau, tuy nhién sé khong
c6 hinh anh truc quan. Déi v&i ca dich vy cham séc sirc khée qua teleheath va qua dlen thoai, cac bac si
sé tiép tuc cung cap SMHS duoc bao hiém cho khach hang cling nhw cung cap tai liéu sé dwo’c dwa vao
hd so bénh an clia khach hang dé tham khao trong twong lai.

Néu t6i chon khéng dong y str dung cac dich vu cham séc sirc khée qua Telehealth va/hodc qua Dién|
Thoai thi sao?

Néu quy vi chon khong déng y st dung cac dich vu cham séc stre khde qua Telehealth va/hoac qua Dién
Thoai, LACDMH sé khong dung cac phuwong phap nay khi cung cép dich vu va sé chi cung cép dich vu
truc tiép. Ngoai ra, viéc quy vi chon khéng dong y st dung céc dich vu cham séc sirc khoe qua Telehealth
va/hoac qua Dién Thoai cung sé khéng anh hudng den kha nang nhan SMHS b4t ky ma quy vi dwoc bdo
hiém chi tra. Dién thoai sé tiép tuc dwoc sir dung dé lién lac.

Email Bao Mat la gi?

Email Bao Mat cho phép khach hang glao tiép dé dang va an toan v&i nhén vién cia LACDMH nham bao
mat moi thong tin nhay cam tiém an vé khach hang. Bé bao vé Théng Tin Y Té Bao Mat (Protected Health
Information, PHI) cta khach hang, cac email bado mét sé tréi qua qua trinh méa hoéa khién khéng ai khac
ngoai ngudi chi dich dwoc nhan email ¢6 thé doc dwoc ndi dung trong email.

Moi email chira PHI dién t&r cia khach hang dwoc giri qua email déu phai dwgc bao méat. Theo Bao Luéat
vé Trach Nhiém Giai Trinh va Cung Cép Thong Tin Bao H|em Y Té (Health Insurance Portability and
Accountability Act, HIPAA), bat budc phai cé cac quy dinh vé bdo mat email va quyén riéng tw nhdm dam
bao quyén riéng tw va thdong tin bao mat cia khach hang.

Email Bao Mat trong nhw thé nao va lam thé nao dé doc dwoc thong tin trén dé6?
Khi mét email bdo méat dwoc glvi di, ngwdi nhan sé nhan duwoc cac tap tai lieu nhw sau:

1. Tin nh&n thdng bao nhan dudc email: Tin nhan théng bao cho biét quy vi d& nhan dwoc mét email
bao méat, dwoc ma hoéa duwoi dang Thw Dang Ky (Reglstered Envelope). Théng bao ciling giri kém
céc lién két (link) dén théng tin vé Thu Bang Ky va Dich Vu Thw Dang Ky Cisco (Cisco Registered
Envelope Service).

2. Tap tailiéu dwoc glri kém theo tin nhan ma héa: Tap tai liéu dwoc guri kém cé tén la “secureoc.html.”
Tap tai liéu nay chira ca Thw Bang Ky va ngi dung dwoc ma hoa. Dé xem Thuw bang Ky nay, nguoi
nhan pha| lwu tap tai liéu dinh kém vao 6 dia cuc bd. Khi mé tap tai liéu dinh kem nay, ngwoi nhan
sé& c6 thé tw dang Ky, tao tai khoan, doc email dwgc mé héa, va tra 1o email & dinh dang bdo méat
va dwoc ma hdéa. P& xem huwéng dan day dd, vui long tham khao tai liéu nay:
http://file.lacounty.gov/dmh/cms1_180460.pdf

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Néu téi chon khéng déng y st dung Email Bao M4t thi sao?

Néu quy vi chon khong ddng y st dung email bdo mat, nhan vién ctia LACDMH sé& khéng glri email cho
quy vi hay dé nghi st dung email lam phuo’ng thire lién lac. Néu quy vi giri email cho mét nhan vién cla
LACDMH trong khi quy vi dang khéng déng y st dung email, nhan vién sé tra 1&i quy vi qua cac phuong
thire lién lac khac (nhw qua dién thoai hoac thw).

Tin Nhan Bao Mat la gl'?

Tin Nhan Bao Mat 1a st dung mot ng dung nhan tin dwoc LACDMH phé duyét, cho phép cac nha cung
cép dich vu dwoc Gy quyén ctia LACDMH cé thé gvi va nhan tin nhén van ban va hinh anh dwoc ma hoa
mpt cach an toan. Phuong thire Ilen lac nay an toan, dwoc ma hoa, va tuan tha tat ca cac luat lién quan
dén bao vé/bao mat Thong Tin Y Te Bao Mat (PHI).

Néu téi chon khéng dong y str dung (’ng Dung Tin Nhan Bao Mat cia LACDMH thi sao?

Néu quy vi khéng dong y s dung wng dung tin nhan bdo mat do LACDMH phé duyét, nhan vién cua
LACDMH sé khong gt tin nhan cho quy vi hodc dé nghij st dung tin nhan lam phwo’ng thirc lién lac. Néu
quy vi gt tin nhan cho mét nhan vién ciia LACDMH, nhan vién sé tra I&i quy vi qua cac phwong thiee lién
lac khac (nhw goi dién thoai hoac Email Bao Mat).

T6i ¢6 dwore nhan Dich Vu Chuyén Ché Khéng Lién Quan Dén Y Té khéng? .
Dich Vu Chuyén Ché Khéng Lién Quan Bén 'Y Té dwoc cung cap cho tat ca cac khach hang cé bao hiém
Medi-Cal toan dién va cho phu nir mang thai, bao gdm cho dén cuoi théng cua ky phuc loi sau sinh néu
ngay thir 365 cua ky phuc lgi sau sinh roi vao thang dé. Khach hang sé can pha| xac nhan véi nha cung
cap bang loi hodc bang van ban rang nhu ciu st dung dich vu chuyen chd cua ho chwa dwoc dap ng
va tat ca cac ngudn lwc hién c6 khac da khong con. Cac ly do cho viéc can dwoc cung cép Dich Vu Chuyén
Ché Khéng Lién Quan Dén Y Té co thé bao gdm bét ky ly do nao sau day:

Khong co gidy phép lai xe hop lé. .

Hé gia dinh khéng c6 phwong tién di lai co thé van hanh duwoc.

Khéng thé mot minh di lai hoac chd doi cac dich vu Medi-Cal dwgc dai tho.
Bi han ché vé mat thé chat, nhan thirc, tam than, hoac phat trién.

Khéng cé tién db xang dé di dén cudc hen.

Cau Héi Thwong Gap
Chi Thi Trwwéc Ve Cham Séc Sirc Khoe

Chi Thi Trwéc V& Cham Séc Strec Khée la gl’?

Chi Thj Trwéc V& Cham Séc Strc Khde [a mot van ban phap ly cho phép mét nguow néu trwdc cac nguyén
vong cua ho phong trwong hop ho khdng thé dwa ra quyét dinh vé chdm séc strc khde. O California, Chi
Thi Trwdc bao gdm hai phan: (1) chi dinh mét dai dién chdm séc strc khde; va (2) hwéng dan chadm séc
strc khde ca nhan.

Chi Thj Trwéc Vé Cham Séc Sirc Khée cé y nghia thé nao v&i ngwei bi khuyét tat vé tam than?

e Chi Thi Trwdc cho phép quy vi dwa ra cac lwa chon diéu tri ngay tlr bay glo’ trong trvong hop quy
vi can dleu tri strc khde tam than trong twdng lai. Quy vi co thé trao d0| v&i bac si, t6 chure, nha
cung cap dich vu, co s& diéu tri cia minh, va nhan dinh xem quy vi mudn va khéng muén phwong
phap diéu tri nao.

o Quy vi ¢6 thé lwa chon mét nguwoi ban hoac thanh vién gia dinh lam nguwdi dwa ra cac quyét dinh
ve cham soc stre khde tam than cho quy vi, néu quy vi khéng thé tw minh dwa ra quyét dinh.
Chi Thi Trwdc c6 thé giup viéc giao tiép gilra quy vi va bac st tré nén dé dang hon.
Chi Thi Truéc c6 thé gitip gidm bét nhu cau phai ndm vién dai ngay.

e Chi Thi Truwéece tré thanh mot phan hd so bénh an cla quy Vi.

Van Ban Dong Y Tiép Nhan Dich Vu Cia LACDMH
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Nhirng ai c6 thé lap Chi Thj Trwéc Vé Cham Séc Strc Khoe?

Bét ky nguoi ndo tir 18 tudi tré 1én co “néng luc” dwa ra cac quyét dinh vé cham séc strc khde. “Nang luc”
c6 nghia la ngudi dé hiéu dwoc tinh chat va hé qua cta dich vu chdm séc stre khde duoc dé xuét, bao
gdm ca rui ro va loi ich.

Khi nao Chi Thi Trwéc Vé Cham Séc Strc Khée co hiéu lwc?

Chi Thi Trwéc V& Cham Séc Stre Khde cé hiéu lwc khi bac si chinh ctia mét ngudi quyét dinh rang ngudi
nay khéng co “nang lwc” tw dua ra quyét dinh vé cham séc strc khde clia ho. Diéu nay cé nghia 1a ngudi
doé khéng thé hiéu duwoc tinh chat va hé qua cta dich vu cham séc strc khde dwoc dé xuét. Mot ngudi
dang tiép nhan diéu tri tai mot co' s& tam than khéng c6 nghia la nguoi d6 thiéu “nang luc’.

Chi Thj Trwéc Vé Cham Séc Strc Khée ¢ hiéu lwc trong bao lau?

O California, Chi Thi Trwéc Vé Cham Soéc Stre Khoe c6 hiéu luc vé thdi han. Quy vi co thé thay déi quyet
dinh ctia minh bét c lic nao, mién Ia quy vi c6 “nang lwc” dé dwa ra quyét dinh. Sé& 1a mot y hay néu quy
vi xem xét lai Chi Thi Truéc V& Chadm Séc Stre Khde clia minh hang nam dé ddm bao nguyén vong cla
minh dwoc néu ro.

T6i c6 bat budc phai c6 mét Chi Thj Trwec Vé Cham Soéc Strc Khoe khong? ‘
Khéng. Chi Thi Trwdc Ve Cham Soc Stre Khoe chi la mot cach dé thé hién nguyén vong cua quy vi bang
van ban trong khi quy vi c6 nang lwc dé& 1am nhw vay. Diéu quan trong 1a nhirng lwa chon ctia quy vi.

T6i c6 thé nhan I¥i khuyén phap ly vé viéc lap Chi Thi Trwéc Vé Cham Séc Strc Khée & dau?
e Luat Suw cua quy vi
e Protection and Advocacy, Inc.

Toi c6 thé nhan Mau Chi Thi Trwéc Vé Cham Séc Strc Khée & dau?
e Luat Suw cua quy vi
e Cac Ctra Hang Van Phong Pham
e Mang Internet

Nhirng ai nén giir mét ban sao ctia Chi Thj Trwéc Vé Cham Séc Strc Khoe?
e Quy vi (Chi Thi Trwéc V& Cham Séc Strc Khde cla quy vi phai dwoc cat gitr & mot noi an toan,
nhwng dé dang tiép can.)
 Nguoi dai dién cta quy vi (la ngudi dwgc chi dinh dwa ra quyét dinh vé cham soc strc khde néu
quy vi khéng thé lam nhw vay.)
e M®i nha cung cap dich vu cham séc sirc khde clia quy Vi
e M®i nha cung cép dich vu strc khde tam than cta quy vi

Diéu quan trong la quy vi phai theo ddi xem nhirng ai dang Iwu gitr ban sao ctia Chi Thi Trwéc V& Cham
Séc Stre Khée ctia quy vi trong tredng hop quy vi thwe hién cac thay dbi trong tai liéu.

T6i c6 thé gtri khiéu nai vé viéc khong tuan tha chi thi trwéc vé cham séc sirc khde & dau?

Quy vi c6 thé ndp khiéu nai lién quan dén viéc khéng tuan tha cac yéu cau trong Chi Thi Trwdc V& Cham
Séc Strc Khde dén Bé Phan Cap Phép Va Chirng Nhan (Licensing and Certification) thuéc S& Dich Vu Y
Té California (California Department of Health Services, DHS) bang cach goi sé 1-800-236-9747 hodc guri
thw dén P.O. Box 997413, Sacramento, California 95899-7413.
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