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YBEJQOMJIEHUE O JOCTYNHOCTU A3bIKOBOW MOMOLLMU U
BCMNOMOI'ATEJIbHbIX CPEOCTB U YCIIYT

English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711). These services are free of charge.

4 2l (Arabic)

1-800-854-7771 = Jaild celialy saclusall ) uatiaf 13) olii¥) oo 33

Ll 5 oy A3 ey 4 i) il Jia A8l Y (5 53 palai claaall  clac bl Ui Jigs (TTY: 711)
1-800-854-7771 - Jail  yusll

Adlae leadll o (TTY: 711)

Swjbptu (Armenian)

NFCUMNFE@BNEFL: Gt Qb6q oqunLpinLl £ hwpywdnp Q6p |Gaund, quugwhwnbp
1-800-854-7771 (TTY: 711): LYwU Lwl odwunwy Jhgngutp nL swnwynipynLuutp
hwadwunwunrpinLu ntutgnn wudwlg hwdwnp, ophuwy™ Fpwjh gpwunhwny n
hun2npwwnwn tnwwagpywsd Uncetp: 2Qwugwhwnptp 1-800-854-7771 (TTY: 711): Un
SwnwjnipjnLtllGpu wudsdwn Gu:

i~2 i (Cambodian)

GNGe BUHSS bSal 1 INSW oriWnn IURTHS A (J8 Si Qia9iinUs
1-800-854-7771 (TTY:711) LU _ tubZU SS1T §Gerind Ain.nitauiadicriH fJited
tUbZUNSH JLIASH UQSin.niiedisdicriHM)inggs M 36ImEisSiNi s

SitUN QIEMUS 1-800-854-7771 (TTY: 711)4 1o tutlMy__ moiH SiGSAINT Do g

FB&h X (Chinese)

BIR R EEZELUENENEIREEEE), 1B3EE 1-800-854-7771
(TTY:711), BARRBEHXIREATHEBIANRS, PIIEXNEEZRATERFE B
= 5@, EERE 1-800-854-7771 (TTY: 711), IXEIRSSER2 6 2,

(= g@ (Farsi)

5SS 3,80 s 1-800-854-7771 (TTY: 711) L casS il 0 SaS 053 by 43 anlsaoe S aa s
Ll agase 58« B iy m bgla 5 i bad laass aiile cul glas (510 2 i1 (a semdie cilard
g e 43 8 clenk ol 2,80 (i 1-800-854-7771 (TTY: 711)
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f§g (Hindi)
U g 3R 3ATYH] 3T HIST IGTIT Pa 3HTdeeTehdl § af 1-800-854-7771
(TTY: 711) R BT BIA| LT a1 A F Y Tl 3R JaIE, O #d 3R~ §

Bl gedrasl IUdpY &l 1-800-854-7771 (TTY: 711) R Did HRA| T JALH: Y5h &

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BZAEE (Japanese)

SEEAARETORNIGHHERIGEL 1-800-854-7771 (TTY: T1INANBBFEL LS W, 2
@éﬂ?i%@%kﬁm&t\&#m%zh%wﬁwtww# EX%%MLTDi

¥, 1-800-854-7771 (TTY: TMN)~BEBEEL LIV, INHLOP—EXZERITIREL

TWEd,

80 (Korean)

Fo|Abe: A5t ooz =22 E A 2 A|™ 1-800-854-7771 (TTY: 711) He =
oS A| . XL 2 A2 E A2 20| Zoi7t A= 252 et =21t
MH|AE 0|8 75 EtLICt 1-800-854-7771 (TTY: 711) © OE oISt A| 2. O] 2%t
MHAE 222 XZ2EL|Ct

w2220 (Laotian)

UN90: HaIncisgNIneoan goechs tuwaigrgegnanltinumac L 1-800-854-7771 (TTY:
711). €HD9090 'QOBCHDCCALNID V DNIVFISLUHDLENID

¢ FuceNIILTC VusnIsLYVEBIOBLINS TilvmacD

1-800-854-7771 (TTY: 711). n9w 0 DMVLCHD LABIcT® B91S 990 109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.

Yarst
; el FE&MySt 3o 39 Hee € 32 3 3T % 99 1-800-

854 77711 :(TT%( 711). MUTId BB ATTES w3 A, iR ¥®E
sy f<g
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THIRH, < QUBHY I&5| & Fd 1-800-854-7771 (TTY: 711). feg A== HE3 I
Pycckuwn (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLb Ha BalleM pOOHOM A3bIKe, NO3BOHUTE MO
Homepy 1-800-854-7771 (TTY: 711). Takke npefoCTaBnATCA BCNOMOraTesnbHble
CpeacTBa v ycnyru ons nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMW, Hanpumep
AOKyMeHTbI WpudTom bpanns v kpyrnHbiM wprudTom. NossoHnTe no Homepy 1-800-
854-7771 (TTY: 711). OTn ycnyrm 6ecnnatHbl.

Espaiiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

A ne (Thai)

Tusausu: mnamdosMsANTuwdoilumunuadnn nsau sdni luinunsiay
1-800-854-7771 (TTY:711) w

ananil dangouTiamnuthoimdouazuinissing 4 Ansuurraiiinuiinng wu AaNTsna 9

MdusnusivsaduazionansinuighosidnusvunaTna nsaunInsdwi luiivanua
1-800-854-7771 (TTY: 711) lLifien Idwdmsuusnmsimanil

YkpaiHcbka (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLlow pPigHOK MOBOH, TenedoHynTe Ha HoOMep
1-800-854-7771 (TTY: 711). Iltogn 3 oBMeXeHUMU MOXIMBOCTAMU TAKOX MOXYTb
cKopucTaTucs AONOMbKHMMK 3acobamu Ta nocryramu, Hanpuknag, oTpyumaTi
AOKYMEHTU, HaZpyKoBaHi WwpudTtom bpanns ta sennknm wpudTomMm. TenedoHynTe Ha
Homep 1-800-854-7771 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bdng ngdn ngir ctia minh, vui ldng goi s6
1-800-854-7771 (TTY: 711). Chuang tbi ciing hé tro va cung cép cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd I&n (chir hoa). Vui long
goi s6 1-800-854-7771 (TTY: 711). Cac dich vu nay d&u mién phi.
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APYIUE A3bIKU U DOPMATbDI

Apyrue A3bIKn

Ecnn Bam HyXXHa nomoLb Ha BaweM A3blke, N03BOHUTE 1-
800-854-7771 (TTY: 711). lna ntogen ¢ orpaHN4YeHHbIMUA
BO3MOXXHOCTSIMW JOCTYMNHbI BCIOMOraTesibHblE CpeacTBa U
YCNyrn, Takne Kak JOKYMEHTbI, HarnevaTaHHble WpndTom
Bpannsa v kpynHbiM wpndTom. INossoHnTe 1-800-854-
7771 (TTY: 711). 3T ycnyrn npegocTaBnaroTCcA
becnnaTHo.

Apyrue popmaTtbl

Bbl MOXeTe nonyynTtb 3Ty MHOpMaUUo B ApPYrux
doopmaTax, Takmx Kak WwpudT bpannga, KpynHbin WpnagT
(20 nyHKTOB), ayanodopmaTt U 4OCTYMHbIE 3NEKTPOHHbIE
dopmaTtbl 6ecnnartHo. NMo3BoHUTE MO TenedOoHy OKpyra,
yKasaHHOMY Ha 0b6noxke aToro cnpaBoYvHuka (TTY: 711).
3BOHOK B6ecniaTHbIN.

Ycnyru nepeBoguunka

OKpyr npedocTaBnsieT ycrnyri ycTHOro nepesoaa
KBanMuLMpoBaHHLIMI NepPeBOAYNKAMUN KPYTNOCYTOYHO U
6ecnnaTtHo. Bam He HY>KHO MCNONb30BaTb YNeHa CEMbM
N apyra B ka4yecTBe nepesoaymrka. Mbl He pekoMmeHayem
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MCMNOSIb30BaTb HECOBEPLLUEHHOSIETHMX B Ka4ecTBe
nepeBoOaYNKOB, KPOME CIlyYaeB KpanHen HeobXoaMMOCTN.
OKpyr Takke MOXeT NpeaocTaBUTb BCNOMOraTesbHble
CpeacTBa W1 YCIyrn YreHy cembu, opyry unmn nrodomy
apyromy nuuy anst obuweHns ot Bawlero umeHu. lNepesog,
S13bIKOBbIE U KYIbTYPHbIE YCNYrn AOCTYNHbI 6ecnnaTHo
24/7. Ins nony4YeHnst A3bIkOBOW MOMOLLNX UITN 3TOrO
CnpaBOYHMKA Ha OPYroM A3blke NO3BOHUTE MO TenegoHy
OKpyra, ykasaHHOMY Ha 0B0oXKe 9TOro CripaBoYHUKa
(TTY:711). 3BOHOK BecnnaTHbIN.
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KOHTAKTHAA UHPOPMALIUA OKPYTA

Mbl 3aecbk, 4TOObl MTOMOYb BaM. Huke npuBeaeHa KOHTaKTHas MHpopMaLums okpyra ans
nonyyYeHnst Heo6XoaAMMbIX YCHyr.

Fopsayasa nuHua okpyra Jloc-AHaxernec no Bonpocam NCUXNYeCKOro 340poBbs U
3noynoTpebieHus NCUXOaKTUBHbIMU BelecTBamMm

Tenedon: (800) 854-7771, 24/7

HdenapTtameHT ncuxmnyeckoro 3aopoBbsA okpyra Jloc-AHaxenec

CawnT: https://dmh.lacounty.gov

CnpaBo4Huk noctaBLLmkoB ycnyr: https://dmh.lacounty.gov/pd

lMporpamMmmHble nHTepdencebl ana goctyna nauneHTtos (API):

https://dmh.lacounty.gov/our-services/access-your-medical-records/patientaccess/

dakc anga nogaym xanob n anennaumin: (213) 330-0285

HdenapTameHT 0O eCTBEHHOro 34paBooxXpaHeHns okpyra Jloc-AHgxenec —
OTtaen no npocdunakTmke N KOHTPOJSIHO 3r10ynoTpedeHnss NCMXo0akTUBHbIMU
BelLlecTBamMum

CawnrT: http://publichealth.lacounty.gov/sapc

CnpaBoyHuk noctaswmkos ycnyr: https://SUDHelpLA.org

[MporpammHble nHTepdencol Ans goctyna naumeHToB (API):
https://pax.sapc.ph.lacounty.gov/

dakc ons noga4dm xanob n anennaumin: (626) 458-6692

K komy o6paTtuThbCA, €Cnu y MeHs1 BO3HUKIIN MbICIIU O camoybuncree?

Ecnv Bbl nnu KTo-TO 13 BalLMX 3HAKOMbIX HAXOAUTCSA B KPU3UCHOM CUTyauuu,
noXxanyncra, NO3BOHUTE Ha ropsAYYHo NMHUIO NO NpeaoTBpaLLeHnio camoybuincTs no
HoMepy 988 nnu Ha HaumoHanbHYO ropsaYvyo JIMHWUIO MO NpeaoTBpaLLEHMUIO
camoy6uicts no Homepy 1-800-273-TALK (8255). YaTt goctyneH Ha

canTe: https://988lifeline.org/.
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Ons OOoCTyna K MECTHbIM nporpamMmmam no3BOHUTE MO prrnocyTquoﬂ JINHNN CBA3MN,

yKa3aHHOW BblILLE.
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LUEJIb AAHHOIO CMPABO4YHUKA

NMoyemMy BaxXHO NpoyYnTaTh 3TO PYKOBOACTBO?

B Bawem okpyre gencTByeT nriaH NCUxXm4eckoro 3qopoBbA, KOTOPbIV NpeaocTaBndeT
crneunanmsanpoBaHHbIe YCryru ncuxm4eckoro 3aoposba. Kpome Toro, oencTeyeT
cucTeMa opraHM3oBaHHOM NOMOLLK Hapko3aBucumbiM Drug Medi-Cal (DMC-ODS),
KoTopasi npefoCTaBnseT YCryrn no Jie4eHn0 pacCTPOUCTB, CBA3AHHbIX C
ynotpebneHnem ankoronsi unM HapKoTMKoB. BmecTe aTu ycnyru HasbiBaloTCS ycryramu
noBeAeHYeCcKoro 300poBbs. BaxxHO, 4TOGbI Bbl 3HANN O HUX U MOIAW NONYYUTb
HEeoBX04MMY0 MOMOLLb. ATOT CMPABOYHUK OOBACHUT, Kakme yCryrm BaM NONOXEHbI U

KaK X NonyynTb. OH Takke OTBETUT Ha MHOrMe BaLLn BOMpPOCHI.

Bbl y3HaeTe:
e Kak nony4nTtb ycnyru noBeeH4eCcKoro 3qopoBbs Yepes BaLl OKPYr.
e Kakumu ycnyramu n nerotamuv Bbl MOXeTe BOCMOS1b30BaTLCS.
e UYTO genaTb, ecnu y Bac ecTb BONpPOC unu npobriema.
e KakoBbl BalLK npaBa 1 06893aHHOCTU KaK y4aCTHUKa NPorpaMm OKpyra.

e [lononHUTEeNbHY MHGOPMAaLUIO O BalLeM OKpyre.

Ecnu Bbl He NpoynTaeTe 3TOT CNPABOYHUK Cendac, CoOXpaHuTe ero, 4Tobbl caenaTtb 3TO
no3sxe. Ero Hy>kHO ncnonb3oBaTb BMECTE CO CNPaBOYHMKOM, KOTOPbIM Bbl MOMYYMAN Npu
ogopmneHmn nbrot Medi-Cal. Ecnn y Bac ecTb Bonpochl o nbrotax Medi-Cal,

NO3BOHUTE B OKPYT N0 HOMepY TenedoHa, yka3zaHHOMY Ha 00OnOXKe 3TOro CrpaBOYHMKA.

Foe nonyunTtb 6onbwe nHgopmaumm o Medi-Cal?
YTtobbl y3HaTb 6onblie o nporpamme Medi-Cal, nocetute cant [lenaptameHTta

3apaBooxpaHeHus wrata KanugopHus: hitps://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx.
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MHOOPMALIUA OB YCITYTAX NMOBEAEHYECKOIO 300POBbA

Kak noHATb, YTO BaM UM KOMY-TO U3 3HAKOMbIX HY>XHa NMOMOLLb ?

MHorve nepexuBatoT TpyaHble NepUOAbl B XXM3HU U CTarnKMBalTCsa ¢ npobrnemamm
NCUXMYECKOro 300pPOBbS UK YNOoTpebneHns ankorons u HapKOTMKOB. [TNaBHoe,
NMOMHUTE, YTO NOMOLLb AOCTYNHa. Ecnu Bbl Ny YneH Ballen cemMbn MeeTe NpaBo Ha
Medi-Cal 1 Bam HyXHbl yCryri noBe4eH4YeCKOro 340poBbs, MO3BOHUTE Ha
KPYrnOCYTOUHYIO NMNUHMIO JOCTYNa, YKa3aHHYo Ha 0BroXKe 3TOro cnpaBoyHuKa. Baww
nnaH ynpaBngaemoro MeguumMHCKOro o6CcnyxmBaHna Takke NOMOXeT CBs3aTb Bac C
OKpYrom, 4Tobbl HANTU NOAXOAALLEro cneynanucTa, ecnn BaMm Unu YeHy Ballen ceMbu

HY>XHbI YCITyr1, KOTOpble 3TOT MfaH He NoKpbIBaeT.

Cnncok HMXe NOMOXKET NOHATb, HY)XXKHa N BaM UMK YNeHy Ballen ceMby NomoLb. Ecnn
€CTb HECKOJTbKO MPU3HAKOB MM OHM NPOLOIKATCA AONroe BPEMS, 3TO MOXET ObITb
npuaHakom 6ornee cepbE3Hon Npobnemsl, TpedytoLwien NpodeccmoHanbHOM NOMOLLM.
BoT pacnpocTpaHéHHbIe NpU3HaKM TOro, YTO BaM MOXET NOHago0buMTbLCSA NOMOLLb Npy

npo6nemax C NCUXN4eCKnMM 300pOBbEM U yn0Tpe6neH|/||/| arikoromnsa min HapKOTUKOB:

Mbicnu u yyBCcTBa
e CunbHble N3MEHEeHUs HaCTPOeHUs!, MHoraa 6e3 SIBHOM NPUYUHBI, HaNnpUMep:
O CMWLLKOM curbHoe 6eCnoKonCcTBO, TpeBora unm cTpax,
O CUIbHad rpyCcTb NN NOAABIIEHHOCTb,
O Ype3MepHO NPUMNOOHATOE HAaCTPOEeHUe, OLLYLLIEHWE «Ha BEPLUMHE MUpay,
O pasgpaxuTenbHOCTb UMK 3N0CTb, KOTOPbIE ANATCSA CIULIKOM AOMrO.
e Mbicnun o camoybuiicTse.
e Mbicnun, cocpeaoToYeHHbIe Ha NONyYeHUN 1 ynoTpebneHum ankoronsa unm
HapPKOTMKOB.
e TpyaHOCTU C KOHLEHTpaLMen, NamaTbio, NOTMKOW UMW peybio, KOTOPbIE CIOXHO
0OBACHUTD.
e [1pobnembl CO CryXoM, 3peHNEM UK OLLYLLEHNAMUN, KOTOPbIE TPYAHO OOBSACHUTD
Unun KoTopble, No crnosamM 60MNbLUNMHCTBA NIOAEN, HE CYLLIECTBYHOT.
®dusnyeckoe coctosiHme
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e MHoro cdomsnyecknx npobnem, nHorga 63 o4eBMAHOW NPUYUHLI:
o TOnoBHble 6onu,
o 6onu B xuBOTE,
O  CIMLIKOM MHOIO MW CANLLKOM Mano CrnuT,
O CIULIKOM MHOIO UMK CIANLLKOM Marno ecT,
O He4vyéTKasa peub.
e YXy[lleHne BHELIHero Bnaa unm cusibHas 03abo4eHHOCTb BHELLHOCTBHO:
o peskas noteps unm Habop Beca,
O KpacHble rnasa n HeobbIYHO paCLUMPEHHbIE 3paYKK,

o) CTpaHHbe/'I 3anax n3o pTa, OT Tena unn oaexabl.

NoBepeHue
e HeraTuBHble NOCNeACTBUSA NOBEAEHUS U3-3a UBMEHEHUIN NCUXUYECKOTO
COCTOSAHMUS Unu ynotpebneHnst ankorons unmM HapKkoTUKOB:

o npobnembl Ha paboTe unu B LWKONeE,
o TPYOHOCTW B OTHOLLEHUSIX C APYrMMU NIOABMU, CEMbEN NN APY3bSMMU,
o 3abbiBaHMe 0 CBOUX 06A3aTENbLCTBAX,
O HEBO3MOXHOCTb BbIMOMHATL 00bIYHbIE MOBCEAHEBHbLIE AENa.

e VI3beraHve gpysen, ceMmbn Unun coumanbHbIX MEPONPUSTUN.

e CKpbITHOE noBefeHne nnn NoTpebHOCTb B AEHbrax.

e [lpobnembl C 3aKOHOM M3-32 UBMEHEHMUI NCUXUYECKOTO COCTOSAHUSA UMK

ynoTpebneHns ankorons unmM HapkoTUKOB.

YyacTtHukn mnagwe 21 roga

Kak noHssmb, ymo peb6€EHKy unu yenoseky mnadwe 21 2o0a Hy>XHa noMouwb?
Bbl MmOxxeTe 06paTnTbCS B OKPYr UK B CBOW NilaH yNpaBisieMoro MeauuuHCKoro
obcnyXMBaHUA ANA CKPUHMHIA U OLEHKM COCTOSAHUS Ballero pebéHka nnv nogpocTka,
ecnn cynTaeTe, YTO Y Hero ecTb Npu3Haku npobnem noBegeH4YeCcKoro 340pPOBbS.
Ecnu Baw pe6éHok nnm nogpoctok nmeet npaso Ha Medi-Cal 1 no pesynbtatam
OLEeHKM TpebyeTcsa NOMOLLb, OKPYr OpraHn3yeT nofnydYeHne ycnyr noBegeH4eCcKkoro

300poBbs. Baw nnaH ynpaBnsieMoro MeauumHCKoro obcny>KnBaHnsi CBSXKET Bac C
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OKpYrom, ecnv BallemMy pebEHKy Unm nogpocTKy HyXHbl YCIyr NoBe4eHYECKOro
300pOBbSi, KOTOPbIE 3TOT MIlaH He NokpbiBaeT. Takke CyLIecTBYOT yCryru Ans

poauTenen, KOTOPbIE UCNLITLIBAKOT CTPECC, CBA3aHHbIN C BOCNUTAHNEM OETEN.

HecoBepLlueHHoneTHMe B Bo3pacTe 12 neTt u ctapLue MoryT rnonyyatbs MeanUnuHCKYHo
MOMOLLb U KOHCYMbTauuun no Bonpocam NcMxn4eckoro 3qopoBbs, a Takke Nno Bonpocam,
CBSI3aHHbIM C yroTpebrneHmneM ankorons unm HapkoTUKOB, Be3 cornacusa pogutenen,
eCcnu nevawimm cneumanncT CYMTaeT, YTO HECOBEPLUEHHONETHU AOCTaTOYHO 3pen Ans
nosly4eHus ycnyr B cpepe noBegeHYeckoro 34opoBbs. Yyactve pogutenen unm
OMNeKYHOB sBrisieTcs oba3aTenbHbIM, €CNK TOMBKO feYallnin cneumanucTt nocne

KOHCYInbTauun ¢ HECOBEPLUEHHONIETHUM HE PELUUT, YTO UX yd4aCTne HEYMECTHO.

OTOT CNNCOK MOMOXET MOHATb, HY)XXKHa N Bawlemy pebeHKy unm nogpocTKy NOMOLLb.
Ecnu Bbl 3amMeTunm HeCKonNbKO NPU3HAKOB UM OHU HE NPOXOAST AONroe BpeMs,
BO3MOXHO, Npobnema cepbe3Hada n Tpebyet nomowm cneunanucta. Obpaturte
BHYMaHWE Ha crieytoLime npusHaku:
e bonblume TPyAHOCTU C KOHLEHTPaUnen nnm ycuaunBoCTbio, KOTOPbIE ONacHbI
NN BbI3blBatOT NPOBembI B LLKONE.
e CunbHoe 6ecnoKoNCTBO UNK CTpax, MeLlatoLLMe NOBCEAHEBHbBIM 3aHATUSIM.
e BHe3anHbI CUnbHbIN CTpax 6e3 NpuYMHbI, MHOrAA C yYalleHHbIM
cepauebnennem nnun ObICTpbIM AbIXaHNEM.
e YyBCTBO CMMbHON rpycTn 1 nsberaHne obuieHnsa B TeyeHme aByx n bonee
HeJernb, YTO MeLlaeT NOBCEeAHEBHOM XU3HMU.
e Peskne nepenagbl HACTPOEHWS, Bbi3biBaloLLME NPOBNeMbl B OTHOLLEHUSIX.
e CepbésHble NU3BMEHEHNS B NOBEOEHUN.
e OrTkas oT efibl, Bbl3blBaHWE PBOTLI NN NPUEM npenapaToB AN CHWXKEHNS Beca.
e OnacHoe, HEKOHTpONMpyemMoe NoBeaeHne, CnocobHoe NpUYMHUTL Bpes cebe
NN OKPY>KAKOLLUM.
e CepbesHble nnaHbl Unn NonbITKU NPUYNHUTL cebe Bpea Unm NOKOHYMTL C COBON.
e [loBTOpAOLWMECH apaKn, NPUMEHEHNE OPYXKUSA NN CEPbE3HbIE MaHbI

NnpUYNHEHNA Bpeaa ApyruMm.
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AOCTYN KYCIYITAM NOBEAEHYECKOIO 310POBbA

Kak nonyunTtb ycnyru noBeaeH4YeCKoro 340poBba?

Ecnu Bbl cuntaeTte, 4TO BaM Hy>XHbl YCNyr1 NOBeAEHYECKOro 300p0oBbs, BKMtoYas
nomoLLb Npu Nnpobnemax ¢ NCUXNUYECKUM 340POBLEM UIK C YNOTPeOneHneM ankorons u
HaPKOTMKOB, Bbl MOXETE NO3BOHUTL B OKPYT MO HOMepY TenedgoHa, ykazaHHOMY Ha
ob6noxke aToro cnpaso4yHuKa. lNocne obpalleHns cneumanmcTbl NpoBeayT

npeaBapuTenbHYH OLIEHKY M 3anuiyT Ha 06crneaoBaHue.

Bbl Takke MoOXeTe 3anpocuTb yCnyru NoBeAeHYECKOro 340pOBbs Yepes CBOM MiaH
ynpaBnsieMoro MeauLMHCKOro oocnyxXnBaHus, ecrnmv Bbl SBMSIETECH €0 Y4ACTHUKOM.
Ecnu cneunanncTbl nnaHa onpegensiTt, YTo Bbl COOTBETCTBYETE KPUTEPUSIM JOCTYNA K
ycnyram noBeeH4YeCcKoro 340poBbsi, BAM NMOMOTYT NPOWTU OLEHKY, YTODbLI MONYyYnTb 3TU
ycnyru Yyepes Ball OKpyr. B Lenom, He cylecTByeT «HenpaBuIibHOIO MNyTU» Ans
nonyyYeHus1 yCnyr NoBeAeHYeCcKoro 340poBbs. B HEKOTOPLIX Cryyasx Bbl MOXETE
NonyYnTb UX Yepe3 CBOWN NaH yrnpaBnsieMoro MeguumHCKoro obcnyxmuBaHus B
[OMOHEHNE K yCInyram, NpefocTaBnsieMbIM OKpyroM. Bel MoxeTe nonyynTb Takue
yCnyru yepes CBOEro creumanucta no noBeaeH4YeckoMy 300POBbH, ECMW OH

onpeaenuT, YTo 3TN yCnyrn Bam HeobxoamMbl, COrmnacyoTcs u He oybnupytoTcs.

Kpome Toro, umente B BUAy crieqyrollee:

e Bac moryT HanpaBuTb B OKPYr AN NOSy4YeHUs yCnyr NnoBegeHYeCKoro 340poBbS
Apyrue nvua unv opraHnu3auuu, BKNoYasi Ballero fnevallero Bpaya, LWKony,
YneHa ceMbM, OMeKyHa, Ball nriaH ynpaensaemoro MeguLmMHCKoro obcnyxnsaHus
UNn gpyrue okpy>xHble cnyxbbl. Bpauy unu nnaHy ynpaesnsaemoro MeguumMHCKoOro
obcnyxuBaHusa TpebyeTcs Bawe cornacme, nMbo cornacue poanTens unm
3aKOHHOro npeacraBuTens pebéHka, YTobbl HANPAMYO HanpaBuUTb Bac B OKPYT,
€CINN TOMbKO peyb He NOET 06 SKCTPEHHON CUTyaLMN.

e Okpyr He MOXeT OTKa3aTb B NEPBUYHOWN OLEHKE TOro, COOTBETCTBYETE N Bbl
KpUTEPUSM NOMyYeHUs YCNyr NoBe4EeHYECKOro 340POBbS.

e Ycnyrm noBefeHYecKoro 34opoBbs MOTYT NPeaoCTaBNsATLCSA Kak OKPYroM, Tak U
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apyrmmm noctasLimkamMmmn, C KOTOPbIMW Yy HEro €CTb A0roBop, TakKMMN Kak KInnMHUKNA,
LEeHTPbIl ne4vyeHnd, opraHn3aunn Ha ypoBHe coobuiectsa nnu nHamemayanbHble

cneumnanuncThbl.

Fae s Mory nony4Y1Tb yCnyru noBefeH4YecKkoro 3gopoBba?

Bbl MOXXeTe nony4nTb yCryru NoBeAeHYeCcKoro 340pP0oBbsi B OKpyre, B KOTOPOM XUBETE,
a npu HeobxoaAMMOCTM — U 3a ero npeaenamu. B kaxaom okpyre npegocTasnsioT
ycnyru noBeeH4Yeckoro 34opoBbsi AETAM, NOAPOCTKaM, B3pOCIbIM 1 NoXunbiM. Ecnn
BaM ewé HeT 21 roga, Bbl UMEETe NpaBo Ha AOMONHUTENbHOE MOKPbLITUE U NbroThl MO
nporpaMme paHHero 1 Nepuoamnyeckoro CKPUHUHIA, ANArHOCTUKN U nedeHns. Cm.

pasgen «PaHHUM 1 nepruoanyecknin CKPUHUHN, AMArHOCTUKA U NeYeHne» CripaBoyHUKa.

Bawu okpyr noMoxeT HanuTu cneuuanncTta, KOTOpbl OKaXeT BaM HYXXHYH MOMOLLb.
Oxkpyr 06513aH HanpaBuTb Bac K bnvxkanwemy K 4OMy NOCTaBLUUKY YCIYT UK K TOMY,

KTO COOTBETCTBYET TpeboBaHMAM MO BPEMEHMW, PACCTOSIHUIO 1 BalLMM NOTPEBHOCTAM.

Koraa s Mmory nony4nTtb ycnyru noBeaeH4eCcKoro 340poBbsi?

Baww okpyr 065a3aH cobntogaTb yCTaHOBNEHHbBIE CPOKM NPY 3anucy Ha npuém. [nsa ycnyr
NCUXNYECKOro 340POBbS OKPYr AOSDKEH NPearioXUTb NPUEM:
e B Te4veHne 10 pabounx AHEN C HECPOYHOrO 3anpoca O Havane ycrnyr rno nnaHy
NCUXNYECKOro 340POBbS;
e B TeyeHue 48 yacoB Npu CPOYHOM COCTOSHUWN, ecnn NpeaBapuTernbHoe
paspelleHue He TpebyeTcs;
e B Te4vyeHune 96 YacoB Npy CPOYHOM COCTOSIHMM, eCnNun TpebyeTcs
npegBapuTenbHoe paspeLleHue;
e B Te4vyeHune 15 paboumx AHEN C HECPOYHOIO 3anpoca Ha NPUEM K ncnxuaTpy;
e B TeyeHne 10 pabounx gHen ¢ NnpeaplayLiero npuéma (4ns HECPOUHbIX

NOBTOPHbLIX BU3UTOB MNMpU npoaoJrKakoLemMcA J'Ie‘-IeHMVI).
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Ana ycnyr, cBA3aHHbIX ¢ ynoTpebneHnem HapkOTUKOB 1 ankorons, OKpyr AOMKeH
NPeanoXnTb NPUEM:
e B Te4veHne 10 pabounx gHEN C HECPOYHOrO 3anpoca Ha Havyano ambynaTopHOro

NN MHTEHCMBHOIO ambynaToOpHOro NeYeHns;

e B TeyeHue 48 4acoB Npu CPOYHOM COCTOSHUWN, ecnn NpeaBapuTerbHoe
paspeLueHue He TpebyeTcs;

e B Te4vyeHune 96 YacoB Npy CPOYHOM COCTOSIHUM, eCnun TpebyeTcs
npenBapuTensHOe paspeLlueHune;

e B TeyeHne 3 pabounx gHen ¢ 3anpoca Ha ycryrm nporpamMbl HAPKOSIOrMYECKOro
neyeHus;

e B TedeHne 10 gHen OAnNa HECPOYHOro NOBTOPHOIO NPUEMa Mpu NPoAOIKaoLLEMCH

le4eHnun, 3a NCKIrYeHnemM criy4aes, OI'Ipe,EI,eJ'IéHHbIX evyawmm cneumnanmcTtom.

OpfHako aTn cpokn MoryT ObITb BonbLUe, eCriv cneynanucT onpeaenus, 4To bonee
ANUTENbHOE OXWaaHne MeanLMHCKM onpaBaaHo U He BpeauT 300p0oBbo. Ecnu Bac
BHECNM B NUCT oXuaaHus. Ho Bbl cuMtaeTte, YTO 3TO BPEeAUT 340POBbI0, CBSXKUTECH C
OKpYrom rno TenedoHy Ha o6noXkKe 3TOro cnpaBoYHMKa. Bbl uMeeTe npaBo nogatb
anoby, ecnvn NOMOLLb He NpefoCTaBnsieTcsi CBoeBpeMeEHHO. NoapobHee — B pasgene

«lMpoueaypa nogaum xanobbi».

YTo Takoe aKCTpeHHbIe yCnyrn?
OKCTPEHHbIE YCNyrn — 370 MOMOLLb NI0AAM NPU BHE3aMNHbIX MEeULMHCKUX COCTOAHUSIX,
BKITIOMasi NCcuUxmaTpuyeckne HeoTNOXHbIe COCTOAHMUS, C HACTOMNBKO TSXKENbIMN
cMMnToMamu (B TOM Ymcre CunbHon 601blo), MPU KOTOPbIX OBbIYHBIN YEerOBEK MOXET
pasyMHO OXuaaTtb, YTO B 060N MOMEHT:

e 3[0pOBbE YerioBeka (MnNn 300POBbE ELLE HE POXAEHHOrO pebEéHka) okaxeTcs

nog CepbE3HON Yyrpo30M;
e OyayT cepbE3HO HapyLLeHbl YHKLMN OpraHM3Ma;

e OyneT HaHeCEH cepbE3HbIN Bpen KakoMy-nnbo opraHy unm Yactu Tena.
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OKCTPEHHOE NCUXmMaTpmuyecKoe CoOCTosIHME — 3TO CUTYyaums, Koraa obblvHbIA YenoBek
CUYMTaEeT, YTO KTO-TO:

e [lpeacraBnsaet HeNOCPEACTBEHHYIO OMACHOCTb ANs cebsa nnu gpyrux ms-3a
NCUXNYECKOro pacCcTPOMCTBA UIK NPeanoniaraeMoro NcMxm4eckoro
paccTpoucTBa.

e He cnocobeH HemeaneHHo obecnevnTb cBOM Ga3oBble NOTPEOHOCTN — efy,
o4exay, XUnbé, NMYHyto 6e30NacHOCTb UK JOCTYN K HE0OXO0aNUMOM
MeANLMHCKOWM MOMOLLM N3-3a NCUXNYECKOro pacCTPOMCTBa, Npeanoiaraemoro
NCUXNYECKOro pacCTPOMCTBA U/UIK THXKENOro paccTponCTBa, CBA3aHHOIO C

ynoTpebneHnem BeLecTB.

OKcTpeHHble ycnyrn anga yyactHmkoB Medi-Cal npegoctasnstotcea 24/7 6e3
npenBapuTensHoro paspeLeHus. lNMporpamma Medi-Cal nokpbiBaeT 3KCTPEHHbIE
COCTOSIHWS, CBA3A@HHbIE KaK C (PU3MYEeCKMM, TaK U C MCUXNYECKUM 300POBbEM (MbICIN,
4YyBCTBa, NOBeJeHMe, KOTOPble BbI3bIBAKOT CTPaAaHUs U/Mnu HapyLlaT OTHOLIEHUS C
cobon unu apyrumn). Ecnun Bel sBnsieTecb y4acTHUKoM nporpammbl Medi-Cal, Bam He
BbICTaBAT CYET 3a obpalleHne 3a HEOTNOXHOW NMOMOLLbIO, AaXe eCriv OKaXeTCs, YTO
3TO He BbINo 3KCTPEeHHOW cuTyaumen. Ecnv Bbl AymaeTe, 4TO y Bac SKCTPEHHas
cuTyaumsi, no3BoHuTe nNo Homepy 911 nnn obpaTntech 3a NOMOLLBIO B M06YI0

OONbHULY UMM MEANLIMHCKOE yYpeXXaeHue.

Kto pewaeT, kKakue ycnyru a1 nony4vy?

Bbl, Ball NOCTaBLUUK YCNYT 1 OKPYr BMECTE peLuatoT, Kakme yCcnyrn Bam HYXHbI.
Cneuunanuct no nosegeH4YeCKOMY 340POBbI0 MOrOBOPUT C BaMU U NOMOXET
onpeaenuTb, Kakne ycnyrm Heobxoanmbl. Bam He HY>KHO 3HaTb, €CTb N1 y Bac
ANarHo3 uUnm KOHKPETHOE COCTOSAAHME NOBEOEHYECKOro 340P0BbS, YTOObI
0bpaTnTbCA 3a NOMOLLLID. Bbl CMOXeTe Nony4mMTb HEKOTOPLIE YCyri, noka
crneumnanucT NpoBoaUT OLEHKY. Ecniv Bam ewwé HeT 21 roga, Bbl TaKKe MOXeTe
nony4YnTb AOCTYN K yCryram NoBeAeH4YeCKoro 3opoBbs npun npobnemax,
CBsI3@aHHbIX C TPAaBMOW, y4acTUeM B CUCTEME 3alUUTbI LEeTEN, KOHTaKTaMn C

CUCTEMOW tOBEHANTbHON HOCTULMK U 6e300MHOCTLI0. Kpome Toro, ecnn Bam eLwé
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HeT 21 roaa, okpyr 06s13aH NpeaoCcTaBUTb MeAULMHCKN Heobxoaumble ycrnyri ans
MOMOLLIM NPV BalLEM COCTOSIHMM NMOBEAEHYECKOro 300P0Bbs. YCryru, KoTopble
NoAdepPXKMBAIOT, YNy4dllaloT Unv genatoT 6onee TepnMMbIM COCTOSHUE

noBeaeHYeCcKoro 340POBbs, CYUTAKTCA MEANLMHCKMA HEOBXOOUMBIMMN.

HekoTopble ycnyrn moryT TpeboBaTb NpeaBapuTENbHOro pa3peLUeHnst okpyra:
WHTEHCUBHbIE YCIyr1 Ha OMY, MHTEHCMBHOE OHEBHOE feYyeHne, JHeBHas
peabunuTtauuns, TepanesBTUYECKMe NoBeaeHYeckue ycnyru, TepanestTmyeckas npmémHas
oneka v CTaunmoHapHbIe YCIyr npu paccTporcTBax oT ynoTpebneHnsa BewecTs.
[Mo3BOHUTE B CBOWN OKPYT MO HOMEPY TenedoHa, ykazaHHOMY Ha 06MnoXKe AaHHOro

CNpaBOYHMKA, ANsi NOMYyYeHUs JOMONTHUTENBHOW MHOpMaLUK.

lMony4eHne paspeLueHns oKpyra NpoxoanT B CrieayroLme CPoKu:

e [Ins cTaHOapTHOro paspelUeHus Ha fleYeHne paccTponCcTBa, CBA3AHHOIO C
ynotpebneHnem ncnMxoakTUBHbIX BELLECTB, OKPYr AOSMKEH MPUHATL peLleHne rno
3anpocy BaLllero nocraBLLMKa ycnyr B TedeHne natu (5) pabounx gHen.

o Ecnwn Bbl unu Baw nocrtaBLunK MeOULMHCKUX YCAyr 3anpocute
AONONHUTENBHYI0 MHAOPMAaLMIO, UMM €CIIN OKPYT COYTET, YTO 3TO B BaLUMX
NHTepecax, CPOK MOXeT ObITb NpoasieH ewle Ha 14 kaneHgapHbIX OHEN.
Hanpumep, korga okpyr c4uMTaeT, YTo CMOXeT 04006puTb 3anpoc Ha
paspeLLeHne Ballero NoCTasLUMKa YCIyr, €CNn NonyyYnT JONONHUTENBHYHO
nHpopmauuio, a 6e3 Heé NpmaéTca oTkasaTb. Ecnv okpyr npoanuT Cpok,
OH OTMNpPaBMT BaM NUCbMEHHOE YBEeLOMIIEHNE O MPOANIEHUN.

e [lns cTaHAApTHOro NpeaBapuUTENbHOrO paspeLleHns Ha yCryrm NCUXn4ecKoro
3[10pOBbS, OKPYr AOIMKEH NPUHATL peLleHne No 3anpocy Ballero nocrasLunKa
yCryr, B 3aBMCUMOCTM OT BaLLEro COCTOSHUSA, HO He Bornee Yem yepes nNathb (5)

paboynx AHEeN C MOMeHTa Nony4veHus 3anpoca.

o Ecnu cobniogeHne ctaHaapTHOrO Cpoka MOXET CEPbE3HO YrpoXaTb
BaLLIE XXN3HW, 300POBbLI0 UIN CMNOCOGHOCTU AOCTUYb, COXPaHUTL UK

BOCCTAHOBUTb MaKCMMaribHyt (OYHKLMOHANbHOCTb, OKPYT AOMKEH
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YCKOPUTb NPUHATUE PELLIEHNSA U HanpaBuTb YBEAOMIIEHNE B COOTBETCTBUN
CO CPOKOM, CBSI3aHHbIM C BalLUMM COCTOSHMEM 340POBbS, HO HE NO34HEE
72 YyacoB C MOMEHTa nony4veHnsa 3anpoca Ha ycnyry. OKpyr MoOXeT
NpoannNTb CPOK ewwé Ha 14 kaneHaapHbIX AHEN nocne NosyvYeHns
3anpoca, ecnv Bbl UM Ball CrieumnanucT 3anpocuTe npoaneHne unm okpyr
npegoctaBnt o6ocHOBaHME, NOYEMY NPoAneHne HeobxoaMMOo B BaLLMX

MHTepecax.

B o6oux cny4vasix, ecnu okpyr npoaneBaeT CPOK paCCMOTPEHMS 3anpoca NoCTaBLyuKa
yCrnyr Ha paspeLlleHne, OH OTNpaBUT BaM NMMCbMEHHOE YBEAOMSIEHNE O NPOASIEHUN.
Ecnu okpyr He NnpuMeT pelueHne B yKa3aHHbIE CPOKN U OTKAXXET, OTNOXUT, COKpaTUT
U NPEKPaTUT 3anpoLLEHHbIE YCIYrK, OKPYr AOSPKEH OTNPaBUTbL BaM yBE4OMIIEHNE O
HebnaronpUATHOM peLLeHnn No NPeaoCTaBEHMIO NbroT, COOBLWMTb, YTO YCrnyru
OTKIOHEHbI, OTNOXEHbI, COKpPaLLEHbl NN NPeKpaLLleHbl, a Takke NPONMHAPOPMUPOBaTD,
YTO Bbl MOXETe NoAaTb anennsaunto, 1 00bACHUTL, Kak 3TO caenaTb. Bbl MoxeTe
nonpoCcuTb OKPYr NPeSOCTaBUTb AOMNOMHUTENBHYIO MHOPMaLMIO O NpoLecce
paspeLueHnin. Ecnm Bbl He cornacHbl C peLleHneM oKpyra no paspeLleHunto, Bbl MOXeTe
nogatb anennauuio. NogpobHee cm. pasgen «PaspelueHne npobrem» aToro

CNpaBOYHUKA.

Y10 Takoe meaMUMHCKasa Heo6XoAUMOCTb?

Ycnyrn, KoTopble Bbl nonyvaeTe, OMKHbI OblTb MEANLMHCKA HEOBXOAUMBIMW U
KIMHUYECKM NOAXOASALWMMUN A5 BalWero cocToaHmnd. [1ns y4actHukoB 21 roga un ctaplue
ycnyra MeguumMHCKn Heobxoamma, Korga oHa pasyMHa 1 Heobxogmma gnsi 3awmTbl
XU3HK, NPeaoTBPaLLEHNSA CEPLE3HON BONE3HN UM NHBANUAHOCTY U obnervyeHns
cvnbHomn 6onun. [Ana ydacTHUKoB Mnagwe 21 roga ycnyra cumtaeTca MeguuMHCKN
HeobXoaMMOWN, ecnn oHa UcnpaBnsaeT, NOAAEPKMBAET, ynyylwaeT unm genaet bonee
TepPnMMbIM COCTOSIHME MOBEAEHYECKOrO 340POBbS. Takm yCnyrn cuntarTcs
MEeAMLMHCKOM HEOBXOANMOCTBIO U NOKPbIBAOTCA B paMKax yCrnyr paHHEro u

nepmnoanyeckoro CKpuHmMHra, ouarHoCTukn n nevyeHuA.
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Kak nonyunTtb apyrue ycrnyru ncMxm4eckoro 340poBbsi, He NOKpbiBaeMble
OoKpyrom?
Ecnu Bbl 3apernctpmpoBaHbl B NaHe ynpasnsemMoro MeamumHCKOro obecnyxxmsanuns, y
BacC eCTb JOCTYMN K creayowmnmM aMmbynaTopHbIM yCnyram NCUxXmyYeckoro 340pOBbS:
e OueHKa NCUXMYEeCKoro 340pOBbs U NeveHne, BKIYasa MHANBUAYanbHYyo,
rPynroBy0 U CEMENHYIO Tepanuio .
e [lcnxonornyeckoe n HEMPONCUXOIIOrMYeCcKoe TECTMPOBaHME, KOraa OHO
KNMHUYECKM NoKa3aHo 4151 OLLEHKM COCTOSAHUS NMCUXNYECKOro 300POBbS.
e AmMOGynaTopHble yCryrn Anst KOHTpONa peLenTypHbIX NpenapaTos.

° nCMXManVI‘-IeCKaH KOHCyInbTauuA.

YT0ObI NONYYNTH YCryry, NO3BOHUTE HaNPSAMYH B CBOW NfaH ynpaBnsemoro
MeauumMHCKoro obcnyxmeaHus. Ecnn y Bac ero HeT, TO Bbl MOXETE NONYy4YnTb 3TN
ycnyru oT UHAMBUAYaNbHbIX CNEeUNanmcToB 1 KNMHKUK, KOTopble npuHumatroT Medi-Cal.

OprI’ NOMOXET HanUTKU cneunanucTa nunm KIMMUHUKY.

JTobas anteka, npuHumatowas Medi-Cal, moxeT oTnyckaTb nekapcrtea no peuentam
ANSA nevYeHnst NCUXn4ecknx pacctponcts. Obpatute BHUMaHUE, YTO BOMbLUMHCTBO
peuenTypHbIX NleKapcTB, oTrnyckaembix antekamu (T.H. Medi-Cal Rx), nokpbiBatoTcst
nporpammon Medi-Cal ¢ onnaTton 3a ycnyru, a He BalluMM NfiaHOM ynpaBfiieMoro

MeaULNHCKOro o6CnyXnBaHums.

Kakue eweé ycnyru npu pacctponcTBax oT ynoTpebneHus BewecTB AO0CTYMHbI
Yyepes nnaHbl yNpaBnseMoro MeauuuHCKOro oocnyxmBaHus Unm nporpaMmmy
Medi-Cal c onnatowu 3a ycnyry?

MnaHbl ynpaBnsaeMoro MeanumnHCKoro obcnyxmeaHmsa OMKHbI NpegoCTaBnsaThb
NMOKpbIBaeMble yCryrn npy pacCcTponcTBax OT ynoTpebneHns BELLECTB B YCITOBUAX
NepBUYHON MEOULMHCKOM NOMOLLM, @ TaKKe CKPUHMHI Ha Tabak, ankoronb u
3anpeLéHHble HapKoTUKN. OHM Takke JOIMKHbI MOKPbIBATb YCNYrn NpU paccTpOMCTBaX
OT ynoTpebneHuns BewwecTB Ana 6epemMeHHbIX y4acTHUL,, a TakKe CKPUHUHT, OLIEHKY,

KOpPOTKME BMeLlaTeNnbCTBa 1 HanpaBlieHMe Ha COOTBETCTBYHOLLEE nevYeHne anad
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y4yacTHuUkoB oT 11 neT u ctapuwe. NnaHbl ynpaBnseMmoro MeamLmMHCKOro oocnyXnsaHus
[AOMKHbI NPefoCTaBnsATb UM OpraHM30BbIBaTL YCNYr N0 MeauKaMeHTO3HOMY fle4YeHNto
3aBMCUMOCTY (TakKe M3BECTHOMY Kak MeankaMeHTO3Has noadepikka nevyeHns) B
YCINOBUSAX NEPBUYHON MEAMULIMHCKOM MOMOLLN, CTaUMOHAPHbIX OOMbHUL, OTAeNeHNIA
CKOPOW MOMOLLM U APYrMX MEeOULMHCKUX YYpexaeHuii no aorosopy. OHM Takke AOMKHbI
npenocTaBnsATb 3KCTPEHHbIE YCNYrK ANs cTabunmsaumm y4acTHUKa, BKoyas

A0OpPOBONbHYO CTaLMOHAPHYO AETOKCUKALMIO.

Kak nonyuntb apyrue ycnyru Medi-Cal (nepBuyHas meguuuHckasa nomolls/Medi-
Cal)?

Ecnu Bbl 3apernctpupoBaHbl B NnaHe ynpaBnseMoro MeanumHCcKoro obcnyxmeaHus, To
OKpyr 06s3aH HanTu Ang Bac nocTtasLwuka ycnyr. Ecnu HeT, n y Bac «0bbl4HbINy Medi-
Cal, Takke HasbiBaeMbIt Medi-Cal ¢ onnaton 3a ycnyry, Bbl MOXeTe 06paTUTbCs K
nobomy cneumnanucTty, kotopbi npuHumaeT Medi-Cal. Bbl 4OfmKHbI COOBLWNTL eMY, YTO
y Bac 0bbl4HbIN Medi-Cal, o Havana nonyyeHus ycnyr. ViIHaye Bam MOryT BbICTaBUTb
CYéT 3a aTuK ycnyrn. Bel MOXeTe ncnonb3oBaTh CcrneLmanucTa BHe Ballero nnaHa

ynpasisgemMoro MeamunHCKoro O6CJ'Iy)KI/IBaHVIF| ana ycnyr nnaHMpoBaHUA CeMbN.

3ayeM MHe MOXeT NOHaA0OUTLCA CTaLMOHApPHOe NcUXuaTpulyeckoe fneyvyeHue B
oonbHuue?
Bac moryT rocnutanuampoBaTtb, €CNN Yy Bac €CTb NCUXMYECKOe pacCTPONCTBO UMK ero
NPU3HaKK, KOTOpPble HEBO3MOXXHO 6E€30NacHO NeYnTb Ha HU3KOM YPOBHE MeLULIMHCKOM
NMOMOLLIN, N B CBSI3M C NCUXNYECKNUM PaAcCTPOMCTBOM UMNN €ro CUMMTOMaMM Bbl:
e [lpeagcrtaBnsieTe onacHOCTb Ans cebs, Apyrnx unm nmyLLecTea.
e He cnocobGHblI No3aboTuThes 0 cebe: eae, ogexae, Xunbe, NMMYHON
©e3onacHoOCTM Unu HeobxoaMMon MeanLIMHCKOW NOMOLLM.
e [logBepraete cepbE3HOMY PUCKY CBOE (Prn3nyecKoe 300POBbE.
e limeeTe HegaBHee 3HAUYNTENBHOE YXYyALLIEHMEe CnoCOBHOCTH
YHKLUMOHNPOBATL B pe3ynibTaTe NCUXMYeCcKoro pacCTPoncTea.
e HyxgaeTecb B NCMXnaTpnyeCckomn OLeHKe, MeANKaMEHTO3HOM MUK APYroMm

le4yeHnn, KoTopoe MOXXHO NMpPOBECTU TOJIbKO B B6onbHuue.
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BbIBOP NMOCTABLUUKA YCINYI

Kak HanTm nocTaBLyMKa yCrnyr noBeAeH4YeCcKoro 340poBbsl, KOTOPbIe MHE HYXHbI?
Bawu okpyr 06s3aH pa3amecTuUTb akTyarnbHbIW CMMCOK NOCTaBLUMKOB YCNYr B UHTEPHETE.
CcbInKy Ha crmcok nocTasBLUMKOB ycnyr Bel HangeTe B pasgene «KoHTakTHas
MHOpPMaUUsa oKpyra» 3Toro cnpaBodHMka. CrnMcok cCoaepXuT MHoOpMauuio o ToM, rae
HaxXo4ATCH NOCTaBLUMKM YCIYT, Kaknue ycnyru oHn NnpegocTaBnsaoT, BKIIKOYasa
KyNbTYpHbIE N A3bIKOBbIE, U APYryt0 MHpopmauuio Ans 4ocTyna K nomowm. Ecnun y Bac
€CTb BOMPOCHI O NMOCTaBLUMKaX YCNyr U Bbl XOTUTE NOMNYYUTb NX OBHOBNEHHBIN
CMUCOK, NOCEeTUTE CanT OKpyra, HanuwMTe No ANEKTPOHHOW NoYTe Ui NO3BOHUTE MO

HOMepY Ha OGIIOXKEe 3TOro CrpaBoYHUKA.

MpumeyaHune: Okpyr MOXeT YCTAaHOBUTb HEKOTOPbIE OrpaHMyYeHnst Ha BaLl BbIGop
NOCTaBLUMKOB YCNyr NOBEeAEeHYECKOro 340poBbsi. [pu Hayane nony4yeHus ycnyr
NOBEAEHYECKOro Bbl MOXETe MONPOCUTb OKPYr NPeAoCTaBUTb Ha BbIOGOP Kak MUHUMYM
ABYX NocTaBLmMKoB ycnyr. OKpyr Takke AOMKeH NO3BONNTbL BAM CMEHUTb NOCTaBLUMKa
ycnyr, BbiOpaB kak MUHMMYM M3 OBYX, KOraa 3To Bo3MoXxHO. OKpyr oTBeYaeT 3a To,
4TOObI Bbl MOFIM CBOEBPEMEHHO MOJy4aTb NOKPbIBAEMbIE YCIyr NOBEAEHYECKOrO

300pOBbSA 1 YTOObI PAAOM C BaMu ObINTo 4OCTATOYHO NOCTaBLLMKOB YCNYT.

MHorga noctaBLmKy ycnyr peLuatoT 6onbLue He NpefoCcTaBnsaTb yCryru
noBegeHYecKoro 340poBbs, MOTOMY YTO OHM 6onbLue He paboTaloT Mo AOroBoOpy C
oKpyrom unu He npuHumaroT Medi-Cal. Toraa okpyr 4OSmMKEH NPUNOXUTb
A06pOCOBECTHbIE YCUMNKS, YTOBbI HAaNpaBUTb NMCbMEHHOE YBEAOMIEHNE KaXaoMy, KTO
nosiydan ycrnyru aToro rnocrasLimka ycnyr. Bl 4OSmKHbI nonyyYnTsb yBegomreHne 3a 30
KaneHaapHbIX AHeW 00 AaTbl NpekpalleHna nnu 3a 15 kanengapHbix AHeW nocne Toro,
Kak oKpyr y3Harn o6 atoMm. OKpyr AOSMKeH paspeLllnTb BaM NPoSoIiKaTb Nonyyartb yCnyru
y 3TOro nocTaBsLLMKa YCNyr, eCnu Bbl U NOCTaBLLUMK YCIyr COrflacHbl. ATO Ha3biBaeTCH

«HEMNPEpPbIBHOCTb yX04a» U OOBbACHAETCS HUXKE.
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MpumeyvaHne: AMepurKaHCKME NHOENLbI N KOPEHHbIE XUTENN ANSICKN, UMEtoLWMe NpaBo
Ha y4yacTue B nporpamme Medi-Cal n npoxuBatoLime B okpyrax, NnpucoeguHUBLLNXCS K
CUCTEME OPraHM30BaHHOW NOMOLLKN Hapko3aBucumbiM Drug Medi-Cal (DMC-ODS),

Takke moryT nonyyatb ycnyrm Drug Medi-Cal yepes nocTtaBLUMKOB MEOULMHCKNX YCIyrT

Onda aMepukKkaHCKNX NHOENLEB.

Mory nu s npoaomkaTtb nony4vartb cneyuanM3mpoBaHHbIe YyCIyru NCUXMYeCKoro
3040POBbSA Yy MOEro TeKyLlero noctaBLiuKa ycnyr?

Ecnu Bbl yke nony4aeTte ycnyru NCUXMYECKOro 340POBbS MO MNilaHy ynpaBniseMoro
MeAMUMHCKOro 06Cny>XnBaHUsi, Bbl MOXETE NPOAOIKaTb NEYEHME Y STOro NOCTaBLUMKa,
Aaxe ecnv napannenbHo nornyyaeTe ycryru no ninaHy NcuxXn4eckoro 340pPOoBbsi, Npu

YCINOBWUM YTO NMOMOLLb COrflacoBaHa u He oybnupyeTcs.

Ecnu Bbl y>xe nonyyaeTe ycnyru oT 4pyroro nnaHa nnm noctaswmka Medi-Cal, Bbl
MOXEeTe 3anpoCuUTb «HENPEPbLIBHOCTb YX04a» U OCTaTbCA C TEKYLLUMM NOCTaBLLUMKOM 40
12 mecsueB, ecrniv ero cMeHa MOXeT HaBpeauTb Ballemy NCUXmM4ecKoMy 340POBbHO UM
npepBaTb NneveHve. Baw 3anpoc Ha HenpepbIBHbIN yX04 MOXeT 6bITb 0000peH, ecnu
BbINOJTHAIOTCS cnegyoLwme yCcrioBus:

e Y Bac NOCTOSIHHbIE OTHOLUEHWNSA C MOCTaBLUUKOM YCyr, KOTOPOro Bbl
3anpawumBaeTe, 1 Bbl NoceLlanu ero B nocnegHue 12 mecaues.

o Bam HeobxogumMo npogosmkaTth neveHme y TeKyLero noctTasLmuka yenyr, 4tobbl
nsbexaTb CepbE3HOro Bpeaa 340pOBbI0 UITM CHU3UTb PUCK rocnuTanusauum
nmbo NoMeLLeHWs B crieumanmM3ampoBaHHOE yupexaeHue.

o [locTaBwuk ycnyr kBanuumumpoBaH n cooTBeTcTByeT TpebosaHuam Medi-Cal.

« [locTaBLUKMK yCcnyr cornaceH ¢ TpeboBaHNAMMU MraHa NCUXMYeCcKoro 3gopoBbs
AN1A 3aKITYeHns 4oroBopa 1 onsatbl YCryr.

e [locTaBLUuMK ycnyr npeaocTaBnsaeT OKpyry COOTBETCTBYHOLLYIO AOKYMEHTALMIO O

BalLen noTpebHoCTH B ycryrax.
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Mory nu a1 npogomkaTtb nNony4yatb YCIyru TeKyLiero nocraBLymKa npu
paccTpoucTBax oT ynotpebneHus BewwecTs?
Bbl MOXXeTe 3anpocuTb coOXxpaHeHne NoCTaBLLUMKa YCIyr BHE CETU Ha OFpaHUYEHHbIV
nepuog BpeMeHu, ecrnu:
e Y Bac CNOXWUNUCb YCTOMYUBbBIE OTHOLLEHWS C 3anpalunBaeMbiM NOCTaBLLMKOM
yCIyr, 1 Bbl MONy4anu y Hero ycrnyrn 4o Aatbl nepexofa B OKPYr, NOAKITHOYEHHbIN
K cMCTeMe opraHn3oBaHHOW NomMoLLm Hapko3asmucumbiM Drug Medi-Cal (DMC-
ODS).
o Bam HeobxoaumMo npogormkaTth nevyeHme y TeKyLero nocTasLmuka yenyr, 4tobbl
npeaoTBpaTUTb CEPbE3HbIN Bpea 300POBbI0 yYacTHUKA, NIMOGO CHU3UTb pUCK

rocniutanmn3auunm Ui noMelleHna B cneunann3mpoBaHHOE yyYpexgeHne.

AOCTYN K MEAMUMHCKUM 3ANMNCAM NOBEAEHYECKOIO 340POBbA U
WH®OPMALIMK O MOCTABLLUKAX YCNYT YEPE3 CMAPT-YCTPOUCTBA

Bbl MOXeTe nony4nTb 4OCTYN K CBOUM 3anvcaM Mo nosegeH4YecKkomMy 340pOBbi0 U/unu
HaWTW NOCTaBLUMKA YCNyr C MOMOLLbIO MPUMOXEHUS, YCTaHOBIIEHHOIO Ha KOMMbIOTEP,
nnaHweT unm MobunbHoe YCTPONCTBO. Ha canTe Bawero okpyra MoxeT ObiTb
pasmeLlleHa nHdopMaLms, KoTopas NoMoXeT BaM BblbpaTb noaxoasiuee NpunoxeHune.
Ana gononHuTensHom nHgopmaumm obpaTntechb B OKpYyr, UCNOMb3ys pasgen

«KoHTakTHas nHgopmMaumsi okpyra» B 3TOM CrpaBOYHUKeE.
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NEPEYEHDb YCNYI

Ecnu Bbl COOTBETCTBYETE KPUTEPUSM NOSYYEHUS YCINYr MOBEAEHYECKOro 340POBbS, BaM
OyayT OOCTYMHbI Creayowmne yenyri B 3aBUCUMMOCTM OT Balnx noTpeGHocTel. Bbl n
BaLL NOCTaBLLMK yCINyr BMeCTe OonpeaenuTe, kKakue ycnyru nogoiayT BaMm fydlle BCero.

CneuuanwsprBaHHble ycnyrm nCMXmn4eckoro 3gopoBbs

Ycnyau ncuxu4yeckoz2o 300poebs

Ycnyrn nCMXnYeckoro 3qopoBbs — 3TO UHAMBUAYanNbHas, rpynnosas unv
cemerHas Tepanus, KoTopas noMoraeT MgaM ¢ NCUXUYECKUMN
paccTponcTBamMu pasBmBaTb HABbIKW NPEOAO0SIEHNA TPYAHOCTEN B NOBCEAHEBHOMN
Xn3Hn. OHM BKOYAKOT OLEHKY HE0B6X0AMMOCTU N 3PIEKTUBHOCTM NEYEHNS,
nnaHMpoBaHMeE NeYeHns ¢ onpeaerieHneM Lenem N KOHKPETHbIX YCryr, a Takke
«CONYTCTBYIOLLYIO paboTy» Yepes3 B3anMOLENCTBME C YNeHaMn CEMbU 1
3Ha4YMMbIMK ANd Bac Nogbmu (C Bawero cornacus), YTobbl NOMoYb BamM
YNYYLWUTb UIN COXPAHUTb HABbIKWU NOBCEOHEBHOM XXN3HMW.

Ycnyrn nCuxn4eckoro 3gopoBba MOryT NpefoCTaBNATLCSA B KIMUHUKE UIn
kabuHeTe cneumanucTa, y Bac Aoma unuv B pyrom mecrte coobuiecrtsa, no
TenedgoHy nMbo Yyepes TenemMeauLUmnHy (BKNoYasa ayamo- n sugeoceaHcol). Okpyr

M NOCTaBLLUMK YCIyr BMECTE C BaMMW ONpeaensiT YacToTy YCnyr 1 NpuéMos.

Ycnyau meQukamMeHMO3HOU nod0epiKKU

Q1K ycnyru BKYaT Ha3HayYeHne, BBEAEHNE, Bblaayy M KOHTPOIb
NCUXNaTPUYECKNX NEKAPCTB B KITMHMKE NN KabWHETe cneumanucTa, y Bac
AoMa unu B Apyrom mecte coobuiectsa, no tenedoHy nmbo yepes
TenemeauumHy (BKnoYas ayano- 1 BuaeoceaHchl). Baw cneunanuct Takke

MOXeT NpefocTaBUTbL MHGOPMaLMIO O fieKapcTBe.

Leneesoe sedeHue cnyyas

OTa ycryra noMmoraeT y4acTHUKaM nony4nTb MeguumMHCKue, obpasoBaTtenbHble,
coumanbHble, npegnpogeccuoHanbHble, NpogeccruoHarbHble,
peabunuTaunoHHble NN apyrue obLecTBeHHbIEe YCIyrn, KOTopble NMogsam C

NCUXNYECKNMU paCCTpOI7ICTBaMI/I OblBaeT CNOXHO Nnony4vynTb CaMOCTOATENTBHO.
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LleneBoe BegeHne crnyyas BKOYaeT CrieayroLme yCnyrn cpeam npoUnx:
o paspaboTka nnaHa;
O KOMMYHWKaLMS, KOOpANHALMSA N HanpaeneHue;
O KOHTPOJb NOMYYEHUS YCNyrn 1 AOCTyNa K CUCTEME NMOMOLLY;
o KOHTpOIb nporpecca.

Ycnyau Kkpu3ucHo20 emewamesnibcmea
e Orta ycnyra npeaocTaBnsaeTcsa npyM CPOHHOM COCTOSIHUK, TpebyroLem
HemeaneHHoM noMmowm. Llenb — okasaTb 4enoBeKy NomoLLb Mo MECTy ero
HaxoXaeHust 1 NpeaoTBpaTUTb HEO6XO0AMMOCTbL rocnuTanuaaumm. KpuamcHoe
BMeELLAaTeNbCTBO MOXET ANNTLCA A0 8 4acoB M OKa3biBaTbCS B KIMMHUKE UMK
kabuHeTe cneumanucTa, Ha AOMY UInu B ApyroMm MecTe coobLuecTBa, a Takke no

TenedoHy nnm Yyepes TenemeaunumHy.

Ycnyau kpu3sucHou cmabunusayuu
e DTa ycnyra npegocTtaBnsieTcsl Ipy CPOYHOM COCTOSIHUN, TPeBytoLeM
HemMeasieHHOro BMeLwartenscTea. KpmsmcHasa ctabmunusaums onntca meHee 24
4YacoB M MPOBOANTCS B SIMLIEH3NPOBAHHOM MELULMHCKOM YYPEXAEHUN C
KPYrfoCyTOYHbIM PEXMMOM paboTbl, B ambynaTtopHOn nporpamme npu
OOonbHMLE UK B yYpexaeHum NocTaBLLUmMKa yecnyr, cepTuuumMpoBaHHOM ans

OKa3aHWs Takux yCrnyr.

Ycnyau neyeHus ¢ npoxueaHueMm 0J1s1 83POCIIbIX
e JTW ycnyrn NpeaocTaBnaAloT fevyeHme NCMxn4eckoro 34opoBbs MoasM C
NCUXUYECKUM PACCTPONCTBOM, NMPOXKUBAKOLLMM B NULLEH3UPOBAHHBIX XUMbIX
yupexaeHusx. OHM HanpaBreHbl Ha Pa3BUTUE XU3HEHHbIX HABbIKOB,
cTaunoHapHoe neyeHve, n goctynHbol 24/7. Medi-Cal He NOKpbIBaeT CTOMMOCTb

NPpoOXuMBaHNA N NUTAHNA B 3TUX YHpPEXOEHNAX.

Ycnyau Kpu3ucHo20 Jie4eHusl ¢ NpoXueaHuem

° npeﬂ,OCTaBﬂﬂ}OT Jie4eHne n pas3BnTne HaBbIKOB JTKOOAM B COCTOAHUN Cepbé3HOFO

NCUXNYECKOro nnm aMoumoHaribHoro Kpm3umca, He Tpe6yrou.|,ero rocnutTannm3agun.
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OkasbiBaloTCA B JIMLEH3NPOBAHHbBIX YUYpexaeHnsax kpyrnocytovHo. Medi-Cal He

NOKpbIBaET NMpoxmBaHne n nnTaHue.

Ycnyau uHmeHcueHo020 OHE8HO20 JIeYeHUsT
CTpyKTyprpOBaHHas rpynnoBasi nporpamMmma ncuxmnaTpuyeckoro nedeHns ons
nogewn, KoTopbIM MHayve mMorna 6bl noTpeboBaTbCA rocnUTanu3aums Unm
KPYrnocyTOuHbIN yxoa. Onutcst Tpy Yaca B AeHb M BKITIOYAET Tepanuio,

ncmxoTtepannio 1N pa3BUTMe HaBbIKOB.

[HeeHasi peabunumauyus
e OTa nporpamma npegHasHadeHa ans Toro, YTobbl MOMOYb NIOASAM C
NCUXMYECKUM PacCTPONCTBOM M3y4aTb M pa3BMBaTb HaBbIKM NPEOOOSIEHUSA
TPYAHOCTEN U XU3HEHHbIE HaBbIKK ANS Ny4yllero KOHTPOs CUMNTOMOB.
[Mporpamma onnTca He MEHee TPEX YacoB B AEHb W BKINOYAET Tepanuio 1

pa3BnTNEe HaBbIKOB.

CmauyuoHapHasi ncuxuampu4yeckasi ToMouw,b
e OT0 ycnyru, npegocTaBnsieMble B NIMLEH3UPOBAHHOW NCUXNATPUYECKON
6onbHULe. JNIMLEH3NPOBAHHBIN CrieLManucT no NCUXMYeCcKoMy 340POBbIO
onpenensieT, TPebyeTcs N YeNoBeKy MHTEHCUBHOE KPYriOCyTOYHOE NeYeHue.

Ecnn aTo Heobxoanmo, y4aCTHUK OOJKEH HaxoOUTbCA B KPYrJIOCYyTO4YHO.

Ycnyau ncuxuampu4ecko2o0 MeGUUUHCKO20 y4Ypex0eHust
e JOTW ycnyrn NpeaocTaBnAlTCA B MULEH3MPOBAHHOM NCUXNMATPUYECKOM

MEANLMHCKOM YYpexaeHun, cneumanmampyowemcs Ha KpyrnocyTOMHOM
peabunMTauMoHHOM NEYEHNN TAXKENbBIX NCUXUYECKMX PAaCCTPONCTB. Takme
yupexaeHust 0643aHbl UMeTb AOroBop ¢ Grvkanwen 60nbHULEN UMK KIMHUKOWN
Ans obecnevyeHns comaTUYeckorn MeauUMHCKON NOMOLLM NauneHTam.
McnxmaTpudeckne MegnUUNHCKNE yYpexaeHns MoryT NpUHUMaTh U NieYnTb
TONbKO NaumeHToB 6e3 puamyeckmx sabonesaHnin Unm Tpaem, TPEOBYOLLNX
neYyeHuns CBEpPX TOro, KOTopoe 06bIYHO OKa3biBaeTCsl B aMOynaToOpHbIX YCNOBUSIX.

Tepaneemudyeckue noeedeH4yecKue ycryau
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OTO MHTEHCMBHbIE KpaTKOCPOYHble ambynaTopHble BMellaTenbCcTBa A8 y4aCTHUKOB 4O
21 roga, KoTopble pa3pabaTbiBalOTCS MHAMBUAYANBHO ANA KaXaoro pebéxHka un
nogpocTKa C CEPbE3HBIMN 3IMOLIMOHANBHLIMU HApYLLUEHNAMU, NEPEXNBAIOLLETO
CTPECCOBbIE UBMEHEHUS UITN XXU3HEHHbIN KPU3UC U HYXXOAKoLWerocs B JONONHNTENBHON

KpaTKOCPOYHOM LilenieBOn nogaepxke.

OTU yCNyrn oTHOCATCA K CrneLmanm3npoBaHHbIM yCyram ncuxmy4eckoro 34opoBbs 1
NpeaoCcTaBNATCS Yepes OKPYr MPU HanMyunm cepbEaHbIX IMOLMOHarbHbIX Npobnem.
[ns nx nonyyYeHns Bbl 4OMMKHbI NOMyYaTb YCNYyrn NCUXUYECKOro 340poBbs, BbiThb
mnagwe 21 roga n umetb Medi-Cal ¢ NONHbLIM NOKPbITUEM.

e Ecnu Bbl xxnBéTe goma, cneunannct No TepaneBTUYECKNM NOBEAEHYECKAM
ycnyram moxet paboTaTtb C BaM1 NHAMBUAYarbHO, YTOObI CHU3UTb BbIPaXXEHHbIE
nosegeH4yeckue npobnemMsl N NpegoTBpaTUTb HEOHXOAUMOCTL Nepexoaa Ha
Bornee BbICOKMI YPOBEHb MNOMOLLW, HAaNpuMep B rpynnoBoe yyYpexaeHue ans nuy,
[0 21 roga ¢ cepbeésHbiMy 3MOLIMOHANbHbIMU HapyLLUEHUAMM.

o Ecnu Bbl X1BETe He AoMma, COTPYOHMK TepaneBTUYECKNX NOBEOEHYECKNX YCryr
MoxeT paboTaTb C BaMu, YTOObI Bbl MOIM BEPHYTLCA JOMOW UMW B CEMENHYIO

00CTaHOBKyY, Hanpumep, B NPUEMHYIO CEMbIO.

TepaneBTMYeCKne NoBegeHYECKNE YCNYrn NOMOrYT BaM U BalLen CEMbE, ONEKYHY Unn
3aKOHHOMY NpeAcTaBUTEN0 OCBOUTL HOBbIE CMOCO6bbLI paboThl C NPOGAEMHbLIM
NnoBeAEHNEM N HAYYUTLCS YCMELLHO CrpaBnATbCA C NOBCEAHEBHOM XM3HbIO. Bbl,
COTPYOHUK TEepaneBTUYECKMX MOBEOEHYECKNX YCNYT U Balla CEMbS, ONEKYH UMK
noneyuntens 6yaete paboTaTb BMECTE Kak KOMaHAa Haz pelleHnem npobnemMHoro
noBeAeHNsi B TEYEHNE KOPOTKOro nepuoaa, noka Bam 6orbLue He Hy>XHbl ByayT ycnyru.
[nsa Bac paspabaTtbiBaeTcs nNnaH TepaneBTUYECKNX NOBEAEHYECKMX ycnyr. B HEM
yKa3aHo, YTO MMeHHO ByaeTe genaThb Bbl, Balla CeMbSA (UM ONEKyH) 1 cneynanuct, a
TaKke rge n korga 6yayT okasbiBaTbea yenyrn. Cneumanuct moxeT paboTatb C Bamu B
Tex MecTax, rae NOMOLLb Hy>KHa Yallle BCero: Aoma, B MPUEMHON CEMbE, B LLKONE, B

nporpamme AHEBHOIO NNe4YeHnAa U B Apyrmx Mmecrtax cooOulecTBa.
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UumeHcueHas koopOuHayus yxooda

OTO ycnyra ueneBoro ynpasneHus crnyyaem, kotopasi obecneynsaeT nposeneHue
OLEHKN, pa3paboTKy nnaHa NoOMOLLM 1 KOOPAUHALUMIO YCNyr ANa nonyyarenen mnaglwe
21 ropa. OHa npegHasHadeHa gns nuu, ¢ NosiHbIM 06bEémMom nokpbiTus Medi-Cal n
npegocTaBnAeTCcs No HanpaBfieHUIO HA OCHOBAHUN MeLULMHCKON HEOBXOANMOCTM.
Ycnyra okasbliBaeTcs rno npuHumnam NHterpupoBaHHOM 6a30BOM MOAENN NPAKTUKUN K
BKNtoYaeT popMmpoBaHmne KomaHabl pebeéHka n cembn onst obecneyeHuns 3qopoBbIX

KOMMYHMKaUMN mexay pebEHKOM, CEMbEN U AETCKUMN Cryxbamu.

KomaHga pebéHka n ceMbm BKNtOHaET NPOgEeCCMOHaNbHY0 NOAAEPXKKY (KoopanHaTOp
yxofa, CneLmanucTbl, MeHegKepbl Cy4yaeB AEeTCKUX CIyx0), eCTECTBEHHY NOOAEPXKKY
(4neHbl ceMbu, cocean, Opy3bs, OYXOBEHCTBO) U APYruX NoLen, kKoTopble paboTatoT
BMeCTEe Haf CO34aHMeM U BbINOMHEHMEM MnaHa knveHTa. KomaHaa noagaepxusaet

JeTen n ceMbU B JOCTUXKEHUN Lienen.

B pamkax aTomn ycnyru Takke npegyCcMOTPEH KOOpANHATOP, KOTOPbIN:

o O6ecneuyvBaeT nony4yeHne, KOOpPANHALMIO N NpeaoCTaBeHne MeguLMHCKN
HeobXoaMMBbIX YCIyr C ONOPOM Ha CUSbHbIE CTOPOHbI PeBEHKA, C YH4ETOM
nHOnBMAYyanbHbIX NOTPeBbHOCTEN, NpeanoYTeHNN nonyyaTens, a Takke
KYNbTYPHbIX N A3bIKOBbIX OCOBEHHOCTEN.

o Cnepgut 3a Tem, 4TobbI yCNyrn 1 NogAepKka OCHOBLIBANMCh Ha NOTPEBHOCTAX
pebEéHka.

o OpraHusyeT COBMECTHY paboTy BCex y4acTHMKOB npouecca (pebéHka, cembu,
NMOCTaBLLMKOB YCNyr U APYrMx CneunanmcToB).

o [lopoepxvBaeT poanTens unm onekyHa B yAOBMNETBOPEHUN NOTPeBHOCTEN
pebEéHka.

o [lomoraet co3gaTb koMmaHgy «PebEHOK 1 ceMbsi» 1 obecnevnBaeT eé
NMOCTOSAHHYIO NOOLEPXKKY.

o ObecneymBaeT BOBMEeYEHNE OPYINX CUCTEM NMOMOLLM NPY HEOBXOAMMOCTMW.

UHmeHcueHble ycnyau Ha oMy
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e OTn ycnyrun paspabaTtbiBatoTCA UHONMBUAYANbHO A5 KaXX40ro y4acTHuKa v
BKINOYAOT NHTEPBEHLUUN, OCHOBaHHbIE Ha CUSbHbBIX CTOPOHAaX W HanpaBfeHHble
Ha yry4leHne NCUXmMYecKoro COCTOSAHUSA, KOTOpoe MOXET MeLlaTb
yHKUMOHNPOBaHMIO pebEHka unm nogpocTka. Ycnyrn nomoratoT pebeHky nnm
noapoCTKy pa3BmBaTb HaBbIK1, HeobxoamMble Ansg 6onee ycnewHoro
PYHKUMOHNPOBAHMSA OMa U B COOBLLECTBE, a TaKkkKe YKPEennsaT CNoCOBHOCTb
CeMbM NOAAEPXKNBATL €r0 B 3TOM.

e Ycnyrm npegocTtaBnaTcAa B paMmkax MHTerpuposaHHon 6a3oBon mogenu
NPaKTUKN KOMaHaon « PeBGEHOK N ceMbS» 1 OCYLLLECTBNAOTCA B COOTBETCTBUN C
Oo6LWUM NNaHOM CEMENHbIX YCIyT.

e Ycnyru npegHasHadeHbl AN y4acTHUKOB Mnaguwe 21 roga, MMeoLmnx npaso Ha
nonHeli 06bEM nokpbiTnsa Medi-Cal, 1 npegocTaBnaATCA NO HANPaBEHUIO Ha

OCHOBaHNN MEANLMHCKON HEOBXOOMMOCTM.

Tepaneemu4eckasi NPUéMHasi CeMbs
e OTO KpaTKOCPOYHbIE, MUHTEHCUBHbIE CMEeLMann3npoBaHHbIe YCyrn NCUXNYECKOro
310pOBbS C YY4ETOM TpaBMbl AN AeTen Ao 21 roga co CroXHbIMU
3MOLMOHArbHbIMU 1 NOBEAEHYECKUMN NOTPEBHOCTAMU. YCnyrn
pa3pabaTtbiBalOTCA UHOMBUAYANBHO AMS KAXA0ro y4actHuka. Jetu
pa3MeLlalTcs B cneumarnbHO NOATOTOBMEHHbBIX MPUEMHbBIX CEMbSAX, KOTOPbIE

nony4yarT NOCTOAHHOE COMpOBOXAEHME, HAA30P U NOOALOEPXKKY.

Tepanus e3aumodelicmeusi podumersi u pebéxka (PCIT)

e OTO Nporpamma nNomoLLmM AeTAM B BO3pacTe OT 2 A0 7 NET C BblpaXKEHHbIMU
noBeaeHYEeCKUMMN TPYAHOCTSIMU, TAKUMM KaK BCMbILLKM THEBA N HecobnogeHne
npaBun, a Takke X POAUTENSAM UM ONEKyHaM, KOTOPbIE y4aTCs HOBbIM
cnocobam ynpaBneHns Takum noBegeHneM.

e B xope PCIT pogutenb unmn onekyH urpaet ¢ pebEHKOM B cneumanbHO
obopyaoBaHHOM KOMHaTe. TepaneBT HabnogaeT 3a B3aMMogencTBnem 13
APYroro NomeLLeHns nnm no BUAEOCBA3N 1 B pearilbHOM BpEMEHU nepeaéT
peKoMeHOaunn Yepes rapHUTypy, NoMoras pa3suBaTb NO3UTUBHOE NOBEAEHME U
yny4aTb OTHOLLEHUSI MeXAy poauTenem n pebeHkom.
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®yHKUUuoHanbHas cemeliHass mepanus (FFT)

OTO KOpOTKada v LieneHanpasrieHHasi NporpaMma KOHCYSIbTUPOBaHUSA A5 ceEMen
n monoabix nogen 11-18 neT co CnoXxHblM NOBEAEHNEM U TPYOHOCTAMU B
ynpaBneHum aMmounsaMu, BKIIoYast HapyLleHne npasusi, apakm unm
ynoTpebneHne HapKOTUKOB.

FFT paboTaeT c cemben nogpocTka, a MHOrg4a U ¢ ApYyrMMmn YrieHamm ero
CUCTEMbBI NOAAEPXKKN, TAKUMM KaK y4nUTENSa UNn Bpadn, YTobbl NOMOYb

YMEHbLLUINTb HE3O0POBOE NoBEAEHNE.

MynbmucucmemHasi mepanusi (MST)

OTO CeMenHOo-OpUeHTMpPOBaHHas NporpamMmma ang noapocTkos oT 12 4o 17 net ¢
CepbEé3HbIMU NoBeAeHYeCKUMU TpyaHOCTAMK. OHa YyacTo NnpuMeHseTcsa ans
noapoCTKOB, KOTOPbIE y>Ke uMenu npobrnembl C 3aKOHOM, Haxo4ATCA B rpynne
pucka npaBoHapyLUEeHUA NN U3BATUS U3 CEMbU U3-3a CBOETO NOBEAEHNS.
MST Bknto4aeT paboTy ¢ ceMbEN M pecypcamu coobLiecTsa, noMmoras
noapocTKam CrnpaBnATbCA C CEPbE3HBbIMU NOBeAEHYECKMMMN Npobnemamu,
BKIOYas npaBoHapyLleHnsa n ynotpebneHne ncnxoakTMBHbIX BELLECTB.
Mporpamma obyyaeT poantenen n onekyHoB 3PEKTUBHLIM CTpaTernsam
ynpasreHus noBegeHnem nogpocTtka JomMa, Cpen CBEPCTHUKOB M B APYrnX
YCIOBUSAX, YYUTbIBAET KyIbTypPHble OCOBEHHOCTN CEMbM U BKINOYaET
B3aMMOOEeNCTBMUeE CO LLKOSTaMu, NPaBOOXPAHUTENbHLIMU OpraHamMun 1 cygamu.
YacToTa BCTpeY MOXeT pasnmyaTbCs: OT KpaTKUX perynspHbiX KOHTAKTOB 40
3aHATUI NPOAOIPKUTENBHOCTBIO A0 ABYX YaCOB — €XeAHEBHO U

exeHegenbHo. O6bI4HO Nporpamma anutcs ot 3 Ao 5 mecsaues.

Peunmeepayus nuy, eoesie4éHHbIX 8 cucmemy rnpaeocyousi

[MpepocTtaBneHne MeanLMHCKNX YCryr y4aCTHUKaM, Haxogawmmes nog
Hag30pOM cucTeMbl NpaBocyams, 3a 90 gHen 40 0CBODOXAEHUS U3 3aKITHYEHUS.
Ycnyru BKMOYAKOT BEAEHNE Criyvasi Npu NoaroToBke K 0CBOBOXAEHMIO,
KNWHUYECKME KOHCYbTaunmn no noBegeHYeCcKoOMy 340P0OBbH0, B3aVMHYHO

noanepXxkKy, KOHCyINbTUpoBaHMeE 1 Tepanunio No Bonpocam ncnxm4eckoro
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30,0poBbs, 0OyYeHne NauneHToB, MEQUKAMEHTO3HOE fedYeHne, NnaHMpoBaHme
nocre ocBoBOXAEHNS 1 BbINUCKN, NabopaTopHbIe U paauonormyeckue yenyru,
NHGOPMAaLMIO O NlekapCcTBax, MOMOLLb B MPUKPENMEHUN K noaxoasiiemy
MOCTaBLUMKY YCIyr — Hanpumep, K nporpaMmmMme HapKoNormyeckoro nevYeHms ans
NpOAOIPKEHNA MEANKAMEHTO3HON NOAAEPXKMBAIOLLEN Tepanuum nocrne
ocBobOXaeHus. [nga nony4yeHnsa aTux ycnyr nmuo AOMKHO 6bITb Y4aCTHUKOM
Medi-Cal nnn CHIP n cootBeTcTBOBaTH OAHOMY U3 YCITOBUIA:

o ObITb MNagwe 21 roga n HaXOAUTBLCS NOL CTPaXKEN B yupexaeHun ons
HECOBEPLLEHHOMETHUX;

o ObITb B3pOCHbIM, HAXOAUTLCSA NOA CTPAXeN U UMETb OOHY U3
MeOMLMHCKMX NoTpeBbHOCTEN, NpeayCMOTPEHHbLIX MPOrpamMMON.
o CBsXUTECH C OKPYroM Mo HOMepy TenedoHa Ha 0BnoXKe 3TOro CrnpaBoYHMKa

A8 NonyvYeHnsa JoNonHUTENbHON MHGopMauum 06 aTon ycnyre.

Ycnyau e3auMHoU no0dep kKU (omsiudaromcs rno oKpyaamy)

e OTuM ycnyru HanpasneHbl Ha NOAAEPXKKY BbI3AOPOBIIEHUS, YCTOMYMBOCTN,
BOBMEYEHHOCTU, coumnanmsaummn, CaMoCToOATENbHOCTU, CaMO3aLLUNTbI, Pa3BUTUSA
€CTECTBEHHOM NOAAEPXKKM U BbISIBIIEHUSI CUITbHBIX CTOPOH Yepes
CTPYKTYPUPOBaHHbIE MEPOMNPUATUS.

e OHM MOryT NpenocTaBnAaATbCA BaM U/unm BbIbpaHHOMY BaMu 3Ha4MMOMY nnuy(-
aMm) noaaepXXkM OAHOBPEMEHHO C APYrMMU yCrnyramm ncMxnyeckoro 340poBbs
UM opraHn3oBaHHOW nomMoLLm Hapko3asucumMmbim Drug Medi-Cal (DMC-ODS).

e Cneumanuct no B3anmHoun nogaepxke Medi-Cal — 3710 4enoBek C NIMYHbIM
OMNbITOM MPOBNEeM NCUXNYECKOrO 340POBbA U/UIK YyNoTpebreHns NCUXoakTUBHbIX
BELLECTB, HAXOAALWMICS B CTaanm peMmmuccumn, npoweawmi tpebosaHus
yTBEPXXOEHHOW (heaepanbHOM NporpamMmMbl cepTudmKaLmmn oKpyra,
cepTUULMPOBAHHLIN OKPYroM U OKasblBaloLLMM YCIyry nog, pyKoBOLCTBOM
creumanucTa no noBegeH4YecKkoMy 340POBbI0, MMEIOLLErO NNLEH3NIO,
0OCBOOOXAEHME OT HEE UMK perncTpaumio wrara.

e Ycnyru BKAYAKT UHOMBUAYANbHbIA 1 FPYNNOBON KOYYUHE, oby4vatoLme rpynnbl

No Pa3BUTUIO HABbLIKOB, MOMOLLb B HABUraLmm No pecypcam, nooLLpeHne y4actust
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B NleYeHun, a Takke TepaneBTUYecKne MeponpusaTus, HanpasreHHbIe, B TOM
4yucrne, Ha pa3BUTUE HaBbLIKOB CaMO3alLnTbl UHTEPECOB.

MpepoctaBneHune ycnyr B3anmHon nogaepxkm Medi-Cal sasnsetcsa
A06POBOMBbHBLIM 41151 OKPYroB-y4aCTHUKOB. IHpopmauuio 0 TOM, OKasbIBaEeT I
BalLL OKPYr 9Tu yCcrnyru, cM. B pasgene «[ononHuTtenbHasa nigopmaumst 0o

OKpyre» B KOHLIE CNpaBOYHMKA.

Mo6unbHble KpusucHble ycryau

MobunbHble KPU3UCHbIE YCRYrK OOCTYMHbI 24 Yaca B CYTKW, 7 OHEW B HeLento,
365 gHen B rogy, ecrnv y Bac KpU3nC NCUXNYECKOrO 340POBbS.

OHun npegocTaBnATCA MeAULNHCKUMK crieumManucTamm B MecTe, rae Bbl
nepexunBaeTe KpuU3unc, BKIYaa Bawl Aom, paboTy, WKony nnn apyrme mecrta B
obuiecTBe, Ucknovasa 60nbHULY UM Apyroe yuYpexaeHue.

MobunbHble KPpU3NCHBIE YCIYr BKIOYAKOT onepaTuBHOE pearnpoBaHue,
NHONBMAOYaNbHYO OLIEHKY COCTOSIHUA 1 cTabunusauyuio B coobulectse. Ecnn
TpebyeTca AanbHenwasa NoMoLLb, MOCTaABLUMKN MOBUITbHBIX KPU3UCHBIX YCyT

nepearT Uy HanpaeBnaKT YerNoBeKa K ApYrum ycryram.

AccepmueHoe nne4eHue 8 coobujecmee (ACT, 3agucum om Okpyaa)

Ycnyrn ons nogen ¢ cepbe3HbiMn NoTpebHOCTAMN B MCUXUYECKOM 300POBbE,
KoTopble yxe 6biny B bonbHULE, NnoceLany CKopy NOMOLLb, HAXOAWUMUCH B
ne4vyebHbIX LeHTpax u/unum nvenu npobnemsl ¢ 3akoHOM. OHK Takke Mornm 6bITb
6€e340MHbIMW NN He Nofny4YaTbh NOMOLb B OObIYHbBIX KIMHUKAX.

ACT nogbupaeTtcsa nHamemayanbHO NOA NOTPEBHOCTM Kaxaoro Yenoseka. Llenb
— NOMOYb YNyYLLNTb COCTOSHNE, U HAYYUTBLCHA XUTb Bonee yCTOMYNBOM XU3HBLIO
B coobLiecTtse. MHoronpoguneHas komaHaa cneumanncToB COBMECTHO
npegocTaBnsaeT nevyeHme n NogaepXKKy: MoOMoraeT C NCUXMYECKUM 34OPOBLEM,
00y4aeT XM3HEHHbIM HaBblKaM, KOOPANHUPYET YXO4 N OKa3blBaeT NOLAEPXKKY.
MpepoctaBneHne ACT Heobsi3aTenbHO AN y4acTBYOLWMX oKkpyroB. CM. pasgen
«[JononHuTenbHas MHopMaLmMsa O BalleM OKpyre» B KOHLIEe 3TOro CrpaBOYHUKE ,

4yTOObI Y3HaTb, AOCTYMNHA N 3Ta yCryra B BaleM OKpyre.
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Cydeb6Ho-opueHmMupo8aHHoOe accepmuegHoe sie4yeHue 8 coobujecmee (FACT,

3asucum om OKpyaa)

OTa ycnyra noMoraeT ftio4siM C CePbE3HbIMM MNOTPEBHOCTSAMN B MCUXNYECKOM
340pOBbe, KOTOPbIE MMenu Npobriembl ¢ 3akoHoM. PaboTtaeT kak ACT, Ho ¢
AONONHUTENBHLIMU PYHKLUAMMN MOMOLLM FOAAM C BbICOKMM PUCKOM U paHee
y4yacCTBOBaBLUMM B CUCTEME YrOfIOBHOIO NpaBoCyaus.

Komanga FACT cocTtonT n3 cneunanmcToB, NpoLlleawmnx cneynanbHyto
noaroToBKy Ans paboTbl C NOTpebHOCTAMM Ntogen, MeBLUNX NpobnemMbl ¢
3aKkoHOM. KomaHaa npeaocTaBndaeT Te Xe Buabl NOAAEPXKKN U NTEYEHUS, YTO 1
ACT: nomoLLb C NoBeAEHYECKUM 300POBbEM, OOYyYEHME KM3HEHHBIM HaBbIKaMm,
KoopAnHaumio yxoaa 1 nogaepxky B obuiecTse.

Llenb — nomoyb Kaxxgomy 4enoBeKy YyBCTBOBaTb cebsi nyylle, He MMeTb
npobnem ¢ 3aKOHOM 1 XUTb Bonee 340POBON XU3HbIO B 00LecTBe.
MpepoctaBnenne FACT Heobs3aTenbHO Ang yvyacTByloWmMX OKpyroB. Cm.
pasgen «JononHuTtenbHasa MHOpMaLna O BalleM OKpyre» B KOHLE 3TOro

CNpaBOYHUKA, YTOObI yY3HaTb, MPEAOCTABNSET MM BaLL OKPYr 3Ty YCyry.

KoopduHupoeaHHas cneyuanu3upoeaHHasi nomow,b (CSC) npu nepeom anu3zode

ncuxo3a (FEP) (3aeucum om okpyzaa)

OTa ycnyra npegHasHayeHa gns noaen, KoTopble BnepBble CTanknBakTCa C
NCUX030M, BKITHOHAA CUMNTOMbI BPOAE CIYyXOBbIX UM 3PUTENbHbIX
rannouynHaumn. CSC npegoctaBnsieT paHHIOK Y KOMMIEKCHYH MOMOLLb, YTOObI
CHU3UTb PUCK rocnuTanuaaumm, obpaLleHnin B HEOTNOXHYO NOMOLLb, NPoGnem ¢
3aKOHOM, ynoTpebneHns NCUXOaKTUBHbIX BELECTB U 6e340MHOCTH.

KomaHga cneumannuctoB nHamemuayanbHO noabupaeTt n KoOoOpAMHUPYET YXOA,
COBMECTHO OKa3blBaeT NneveHne, noMmoraeT pas3BmBaTh XXU3HEHHbIE HAaBbIKN K
noggepxmBaeT yenoBeka B coobLiecTBe, YTobObI ynyywnTb ero obuiee
COCTOSIHME, HAy4YUTb YNPaBNATb CUMATOMAMU N XXUTb NOSTHOLEHHOW XMU3HbIO.
MpepocTaBneHne ycnyrn Heobsa3aTenbHO As Y4acTBYHOLWMX OKpyroB. Cm.
pasgen «JononHuTtenbHas MHpopmMauma o BalleM OKpyre» B KOHLE 3TOro

CnpaBoYHMKa, YTOObI y3HaTb, NPegoCTaBMsET NN BaLL OKPYr 3Ty yCnyry
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Ycnyau kny6Ho20 doma (omsiu4aromcesi no okpyaam)

KnybHble goma — cneumanbHble MecTa, KOTopble MOMOratoT fiogam
BOCCTaHOBUTbLCS OT PacCTPONCTB NOBeAEHYECKOro 340poBbsi. OHM
hOKYCMpPYIOTCSA Ha CUIbHBIX CTOPOHAX Y4aCTHUKOB U CO34al0T NogaepKmeatoLLee
coobLLecTBO.

B kny6HOM fome noam MoryT HanTu paboTy, 3aBeCTu Apy3en, U3y4nTb HOBOE U
pas3BUTb HaBbIKN A8 Yry4dLleHns 300poBbsa U 6riarononyymns. Y4acTHUKK
paboTaloT ¢ nepcoHanomM knybHoro goma, 4tobbl BHECTU BKad B obLume
noTpebHOCTKN, HanNpUMep, Yepes NpUroTosreHne eapl. Llens — nomouyb nogam
ObITb aKTUBHbIMM YfieHaMKn coobLlecTBa, NnoaaepXxatb AOCTMXKEHNE Lenen n
YyNyylWwmnTh 0bLLEee Ka4yecTBO KUHN.

lMpepoctaBneHune ycnyr knybHoro goma Heobs3aTenbHO ANs y4acTBYHOLMX
okpyroB. Cm. pasgen «dononHuTtensHas MHopMaLmsi O BalleM OKpyre» B KOHLEe

3TOro CnpaBoOYHUKa, YTOObI Y3HATb, MPEAOCTaBNSET M Ball OKPYr 3Ty YCNyry.

PacwupeHHbIe ycriyau meduyuHcKux pabomHukoe coobujecmea (CHW,

omJsiu4aromcsi o okpyaam)

CHW — aT0 cneumanbHO 06y4eHHble MeanUMHCKME paboTHUKK, KOTOPbIE
ABNAOTCA JOBEPEHHBIMU NPEACTaBUTENSIMN CBOMX COOOLLECTB.

PacwuperHble yenyru CHW npegHasHayeHbl TeM, KOMY Hy>XHa OOMOMHUTENbHas
nogaepxka B coepe noBeAeHYEeCKOro 340p0OBbs, U HanpasnieHbl Ha
npefoTBpaLleHme yxXyaLeHns COCTOSHUS U PasBUTUSA OCITOXKHEHWUN.

Ycnyru BertovaroT: obydyeHre Bonpocam 340p0Bbs M NPOUNakTUKm
3aboneBaHun, NOAOEPXKKY NPU XPOHUYECKNX N MH(PEKLMOHHBIX 3aboneBaHusx,
NOMOLLb B BONPOCAax NCUXNUYECKOro, NepuHaTanbHOro 1 CToMaTosiorMyeckoro
340pOBbs, NPOUNAKTUKY TPaBM, a TakKe KOYHUHT NOo YKpenneHunio 300poBbs,
NOCTaHOBKE LieNen 1 NnaHMpoBaHMIO NIeYEHMS.

MpepocTtaBneHne pacwmpeHHblx yenyr CHW Heoba3aTenbHO Anst y4acTBYOLLMX
okpyroB. Cm. pasgen «dononHutensHas MHPOpPMaLMs O BalleM OKpyre» B KOHLe

3TOr0 CNpaBOYHMKa, YTOObI y3HaTb, MPEAOCTaBNSET W BaLL OKPYr 3Ty YCryry.
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lModdeprkusaemasi 3aHIMOCMb (3agucum om OKpy2aa)

e Mogenb nogaepxmnsaeMon 3aHATOCTU «NHANBUAYanNbLHOE TPYLOYCTPOUCTBO U
nogaepxka» (IPS) — ato ycnyra, koTopasi nomoraeT nogsaM ¢ CepbE3HbIMU
notpebHoCcTAMU B chepe NoBeLeHYECKOro 340POBbA HAUTU U COXPaHUTb
KOHKYPEHTHYI0 paboTy B CBOEM coobLiecTBe.

e VYyacTtue B IPS cnocobcTByeT nyywinm pesynbTatam Tpy4OyCTPONCTBa U
nogaep>xmBaeT BOCCTAHOBEHME MPU NOBEEeHYECKUX pacCTPOMCTBaX.

e [lporpamma Takxe NomMoraeT NOBbICUTb YPOBEHb CAMOCTOATENBHOCTU, YYBCTBO
npuHaaneXxHocTn n obuiee 3goposbe 1 bnarononyyue.

e [lpenocTtaBneHune ycnyrm HeobsisaTenbHO ANS y4acTBYOLWMX OKpyroB. Cum.
pasgen «JononHutenbHaa MHoOpMauusa o BalleM OKpyre» B KOHLe 3TOro

CNpaBOYHUKA, YTOObI yY3HaTb, MPEAOCTABNSET MK BaLL OKPYr 3Ty YCyry.

Ycnyeu In-Reach (omnu4yaromcesi no okpyzam)

e JTO ycnyrn NOAroTOBKM K Nepexoay B COOOLLECTBO ANng noaen, Kotopble
ANUTENbHOE BPEMS HAXOASATCS B MCUXMATPUYECKON BONbHULE UNN PUCKYIOT
octaTbCs TaM Hagonro. Nporpamma paboTaeT ¢ Bamu, Ballen CEMbEN,
BonbHULEN NN yYpeXaeHNeM 1 apyruMn nuuammn nogaep>kkm, Y4Tobbl MOMoYb
BaM BEPHYTbCS K XXM3HKN B coobLlecTse. Llenb — npegoTtBpatnte AnvTenbHoe

npebbiBaHMe B NCUXMATPUYECKON BOMbHULE UNW APYTUX yUYpeXaeHusax yxoaa.
Ycnyrmn npu paccTpocTBax M3-3a ynoTpe6neHusi NCMX0aKTUBHbIX BELLECTB

Umo makoe ycriyau oKpyxHoU cucmeMbl op2aHuU308aHHOU noMow,u
Hapko3aeucumbim Drug Medi-Cal (DMC-ODS)?

OTO MeauLMHCKMe ycrnyrn ans nogemn ¢ pacCTpoucTsamu, CBA3aHHbIMA C
ynotpebneHnem ncuxoakTUBHbIX BELLECTB, UNIN C PUCKOM UX Pa3BUTUS, KOTOPbIE HE
MOXET NneYnTb OObIYHbIV Bpay. YCnyru BKNOYAKT OLIEHKY COCTOSHUSA, onpeaeneHve
noTpebHocTeln B rieyeHun n paboTy nocTaBLUMKa NO yIyyLIEHUIO KadecTBa U
adpdeKkTMBHOCTM nomoLLn. NomMoLLb MOXET NpeaoCTaBATbLCS B KIMHUKE, B odumce

nocTaBLUMKa yCryr, y Bac AoMa, B coobLlecTBe, Mo TenedgoHy nnm ¢ ncnonb3oBaHNeEM
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TenemeauumHbl (ayamo- unv BUAeocBs3b). Bbl, OKpyr 1 NocTaBLLMK YCIYr COBMECTHO

onpependeTe Tun, 4actoTy U NPOOOJIKNTENIbHOCTb YCIyr.

AmepukaHckoe obw,ecmeo meduyuHbl 3agucumocmu (ASAM)
OkKpyr vnun NoCTaBLLUMK YCIYr UCNOMb3YIT KpuTepmum AMepukaHckoro obuectea
MeauuunHbl 3aBucuMmocty (ASAM) ans onpeaeneHns NoaxoasiLLero ypoBHs fieYeHus,

KOTOpPbIE€ OMNCaHbl HNXeE.

CKpuHuH2, OyeHKa, KpamkKoe eMewamesibCMeo U HarnpaesieHue Ha jieyeHue
(SABIRT, yposeHb 0.5 no knaccugpukauyuu ASAM)

Ycnyrn SABIRT He oTHocsTes K yenyram nporpammel Drug Medi-Cal. Onun
nokpbiBatoTca Medi-Cal c onnaTon 3a ycnyry u ynpasnsemMbiM MeOULUHCKUM
obcnyxusaHnem Medi-Cal ansa nonyyatenen B Bo3pacte 11 net u crapule. NnaHbl
yrnpasnseMoro MeanumnHcKoro obcnyxumeaHmsa obs3aHbl obecneynBaTb NOKPbITUE YCIYT
MO NeYeHM0 PacCTPONCTB, CBA3AHHbIX C YNOTpebneHneM nNCMxoakTUBHbIX BELLECTB,

Bkntodaa SABIRT, ansa yyactHukoB B Bo3pacTte oT 11 neT u ctapLue.

Ycnyau paHHe20 eMewamenbcmea

OTW yCrnyrn NOKPbIBAKOTCA CUCTEMON OPraHM30BaHHOM NOMOLLM Hapko3aBucuMbiM Medi-
Cal gnsa nonyyartenen ycnyr mnaguwe 21 roga. lNMonyyatenu ycnyr mnagwe 21 roga,
NPU3HaHHbIE NO pe3ynbTaTaM CKPUHUHIa HaXo4AWMMUCS B Tpyrne pucka passutus
pacCcTPOMCTBA, CBA3AHHOIO C ynoTpebrneHnemM NcMxoakTUBHbIX BELLECTB, MOryT
nonyyatb ambyrnaTopHble yCryrn B paMmkax paHHero sMelwaTenscrea. [narHos

pacCTpPONCTBa, CBA3AHHOIO C ynoTpebrneHnem NcMxoakTUBHbIX BELLECTB, He TpebyeTcs.

PaHHull nepuodu4ecKull CKpUHUH2, Qua2zHocmuka u sie4eHue (EPSDT)
YyacTHMKM B BO3pacTe 0 21 roga MMeKoT NpaBo Ha NosiydeHne ycnyr, onucaHHbIX
paHee B 3TOM CNpaBOYHMKE, a Takke Ha aonosnHuTenbHble yenyrn Medi-Cal B pamkax

NOKpbITUA «PaHHUI 1 nepnoanyecknit CKPUHWUHT, AuarHoctuka u nedyexHve (EPSDT)».

[ns nonyyYeHns 3TUX yCnyr y4acTHUK JOIKeH ObiTb Monoxe 21 roga v UMEeTb NOJIHOe

nokpbiTne Medi-Cal. EPSDT nokpbiBaeT MeaMumnHCKU HeOBXoanMble YCryru,
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HanpaBrieHHblE Ha KOPPEeKUUIo U ocnabneHne BbiSBNEHHbIX HApYLUEHWI, a Takke Ha
ynydweHme un3ndeckoro 1 noBegeH4Yeckoro 340poBba. YCnyru, Kotopble
CcTabununsnpyoT, Nogaep>XKMBatoT, yryyLlatoT COCTOSHUE unu genarT ero bonee
NepeHOCUMbIM, CHUTAIOTCSA NMOMOLLBIO MPU COCTOSHUM U NOASIEXaT MOKPbITUIO B pamKax
EPSDT. Kputepuun goctyna K ycriyram opraHn3oBaHHOW CUCTEMbI MOMOLLU Npu
pPacCTPONCTBaXx, CBA3aHHbIX C yNoTpebneHnem ncMxoakTUBHbIX BELLECTB 4115
y4yaCTHMKOB B BOo3pacTe [0 21 rofa oTnivMyalTCs OT KpUTEpPUEB 4115 B3POCIIbIX: OHU
Bbonee rmbkme 1 AOMKHbI COOTBETCTBOBaTbL TpeboBaHuam EPSDT, a Takke uenam
NpoMNakTUKN N paHHEro BMeLlaTenbCTBa NPy NeYeHNN pacCTPONCTB, CBA3AHHbIX C
ynotpebneHnem NCnxoakTUBHbIX BELLECTB. Ecnn y Bac ecTb BONpockl 06 aTnx ycnyrax,
no3BoHuTe no TenedoHy 1-888-246-3333 (TTY: 711) unu nocetute cant DHCS Early

and Periodic Screening, Diagnostic, and Treatment .

Amb6ynamopHsie ycnyau (ypoeeHb 1 no knaccugpukayuu ASAM)

e OTW yCnyrn BKMAOYAKT OLEHKY, KOOPANHALMIO MOMOLLM, UHANBMAYASbHOE U
rpynnoBOEe KOHCYNbTUPOBAHME, CEMENHYIO Tepanuio, NiekapCTBEHHbIE YCIyTH,
MeAnKaMeHTO3HOe fievYeHne 3aBMCUMOCTEN (BKITH0Yasi ONMOUAHYIO, aflKOronbHYHO
n gpyrue), obyyeHne nauneHToB, YCryrn no BOCCTAHOBNEHUIO U KPU3UCHOE
BMeELLATENbCTBO.

e OHM NpenocTaBnATCS NIMUEH3NPOBAHHBIM CNELManncToOM JIMYHO, NO TENEdOHY
NN C UCNONb30BaHMEM TeneMeguLUnHbI, B3POCHbIM 40 AEBATM YacoB B HEAESHO,
a yyacTHuKam mnaguwe 21 roga — MeHee LWeCTM YacoB B HEAESHO MPU HanmMyum
MeANLMHCKMNX NoKa3aHun. B 3aBMCMMOCTM OT Balunx NOTPEBHOCTEN BO3MOXHO

Oonbllee Konnu4ecTBO YacoB.

NumeHcueHble ambynamopHbie ycryau (ypoeeHb 2.1 no knaccugukayuu ASAM)

e VIHTeHCcMBHbIE amOynaTopHbIE YCNYry BKNOYALOT T e BMAbI MOMOLLN, YTO U
ambynaTopHble, HO ¢ 60NbLUMM KONMYECTBOM YacoB.

e OHu npegoctaBnaAoTCs B3pocnbiM oT 9 4o 19 yacos B Hegento, a nonyvarensam
Mnagwe 21 roga — o1 6 4o 19 yacoB B HeAern Npu HaNMYMM MeEOULIMHCKNX
nokasaHun. Npu nHanemayanbHOM MeANLMHCKON HEOBXOAUMOCTM KONUYECTBO
4acoB MOXET NpeBbILWaTh MaKCUMYyM.
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Ycnyrn B OCHOBHOM BKIHOYAOT KOHCYNbTUPOBaHME U 0by4eHMe No Bonpocam,
CBSI3aHHbIM C 3aBMCMMOCTbIO, 1 MPeaoCTaBNSATCA NIMLEH3MPOBAHHBIM
cneynanncTom nnm cepTUrLMpoBaHHbIM KOHCYTbTAHTOM B OpraHM30BaHHOM

cpenge — JIn4HOo, no Teﬂe(*)OHy nnn ¢ ncnoJyib3oBaHnem tTenemMegnunHbl.

HYacmuyHasi 2ocnumanu3ayus (3asucum om okpyaa) (ypoeeHb 2.5 rno

knaccugukayuu ASAM)

Ycnyrn YacTUYHOM rocnuTanusaumm NoXoXn Ha MHTEHCUBHbIE aMBynaTopHble
yCnyru, HO BKNoYarT 6onbLlie Yyacos neyveHus (20 n 6onee yacoB B HeAENHO Npu
HanMyun meguunHCKON Heob6XxoOUMOCTU) U pacLUMPEHHbIV AOCTYM K
MeOULNHCKUM yCryram.

JTK nporpaMmmbl obecneymsaroT NPAMON AOCTYN K NCUXUATPUYECKNM,
MeOUUUHCKMM 1 nabopaTopHbIM yCcnyram 1 npegHasHayeHbl Ans nogen,
KOTOpbIM TpebyeTcs exeaHeBHOe HabnoaeHne, HO neyeHne MoXeT
NPOBOANTLCS B KIMHUYECKUX YCNOBUAX 6e3 KpyrnocyTO4HON rocnMTannsaumm.
Ycnyru MoryT okasblBaTbCs O4HO, MO TenemMeanumHe unm no TenedoHy.
YyacTHuKkn mnagwe 21 roga MoryT nosyyatb 3Ty YCNyry B pamkax nporpaMmbl
paHHEero 1 NepMOAMNYECKOro CKPUHUHIA, AUarHOCTUKN U NeYeHUst He3aBUCUMO OT

OKpyra npoXuBaHusi.

JleyeHue ¢ npoxueaHuem (mpebyem npedeapumesibHO20 pa3peuweHusi oKpy2aa)

(ypoeHu 3.1-4.0 no knaccugukayuu ASAM)

OT0 peabunutaumoHHasa nporpamma ans niogen ¢ paccTponcTBamum,
CBSA3aHHbIMW C YNOTpebneHneM NCUXO0aKTUBHbIX BELLECTB, MPU HanM4inum
MeANLMHCKNX NOoKa3aHUW. YYacTHUK NPOXnBaeT B NporpaMmme u nony4vaet
NoaaepPXKY B UIBMEHEHUN NOBELEHUS, Pa3BUTUN HABLIKOB 0OLLEHNS U
CaMOCTOATENBHOM XM3HU C UCMNONb30BaHNEM PeCcypcoB coobLLecTBa.
BonbLUMHCTBO ycnyr npegocTaBnsaeTcst O4HO, NpU HE0BXO0ANMOCTM — MO
TenemeauumHe nnun TenedoHy. Y4YacTHMK U NOCTaBLUMK yCrnyr BMecTe
onpeaensiioT TPYOHOCTU, CTaBAT NPUOPUTETLI, POPMYITMPYIOT LLenn 1 pellatroT
npobnembl, CBA3aHHbIE C PAacCTPOMCTBOM. Llenn nporpammbl — npekpatleHune

ynoTpebreHns BeLecTB, NOAroTOBKa K NpeaoTBpaLLeHNo peLMANBOB,
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ynyylleHne u3nyeckoro n counanbHoro yHKUMOHNPOBAHUS 1 BOBIEYEHME B
O0JITOCPOYHOE JleyeHue.

Ycnyru neveHust ¢ npoXxneaHvemM TpebyoT npeaBapuTENbHOro paspeLleHmns ot
oKpyra CUCTEMbl OPraHM30BaHHOM NOMOLLM Hapko3aBucumbiM Medi-Cal.

Ycnyrn nedeHuns ¢ NpoXXnBaHMeM BKAKOYAKOT MPUEM, OLIEHKY, KOOPAMHALNIO
NOMOLLM, MHOMBUAYANTbHOE U rPYNNOBOE KOHCYNbTUPOBAHNE, CEMENHYIO
Tepanuio, NieKapCTBEHHbIE YCNYrK, MeAMKaMEHTO3HOE fleYyeHne 3aBUCUMOCTEN
(BKNHOYAs ONNMONOHYO, anNKOrosibHYI0 U Apyrue), obyvyeHrne nauneHToB, YCnyru no
BOCCTAHOBIEHUIO U KPU3MCHOE BMELLATENBLCTBO.

lMocTaBLWMKK yCryr NieYeHns ¢ npoxunsaHnem oba3aHbl NMOO NpeaocTaBnsaTb
MeAnKaMeHTO3HOE NevYeHne 3aBUCMMOCTM Ha MmecTe, NMbo obecneymBaTb
drakTU4eCcKyto NOMOLLb B ero nosiydeHnn BHe ydpexaeHus. lNpocrtoe
npegocTaBfieHMe KOHTAKTHOM MHopMaumn 0 NoCTaBLMKax MeankaMeHTO3HOro
rnevyeHns 3aBUCUMOCTM HE CHUTAETCS BbINONIHEHMEM 3TOro TpeboBaHms.
[MocTaBLWMKKN YCNYT NIeYeHns C NpoXusaHnemM obs3aHbl NnpeanaraTb U Ha3HavyaTb

neKkapCTBeHHble npenapaTbl y4acTHukam nporpammel Drug Medi-Cal.

CmauuoHapHoe nedeHue (mpebyem npedeapumesnibHO20 pa3peuweHus oKpyaa u

3aeucum om okpyea) (ypoeHu 3.1-4.0 no knaccugukayuu ASAM)

3T ycnyrvm NnpegocTaBnsloTcs B KPYroOCyTOYHOM CTaLMOHAPHOM YYpeXaeHuu,
roe obecneunBatoTcst NPodheccnoHanbHO OpraHM30BaHHbIE OLEHKa,
HabnoaeHe, MeAULMHCKMIA MOHUTOPUHE U NeYeHne pacCTPONCTB, CBSA3AaHHbIX C
ynotpebneHnem NcnxoakTMBHbIX BELLECTB. BonbLUMHCTBO ycnyr
npenocTaBnsieTcsl O4HO; NPU HEOBXOAMMOCTM BO BPEMSI CTALMOHAPHOMO
nevYeHnss MoryT UCMonb3oBaTbCs TeneMeanumHa u TenedoH.

CrauunoHapHble yCnyrn MMetoT BbICOKUIA YPOBEHb OpraHn3aLumm: kak NpaBuio,
Bpay 4OCTYMNeH Ha MecTe KpYrnocyTo4YHO, Hapsay ¢ AUNAOMUMPOBaHHbIMM
MEeONLIMHCKMMU CECTPaMMU, KOHCYNIbTaHTaMW MO 3aBUCUMOCTAM U APYrMM
KMMHUYECKUM NepcoHarioM. YCnyru BKIHOYaKT OLEHKY COCTOSIHUS, KOOPANHALMIO
yXxo4a, UHAMBWUAYarnbHOE U rpynnoBOe KOHCYNbTUPOBaHNE, CEMENHYIO Tepanuio,

NleKapCcTBeHHOe obecnevyeHne, MEOUKAMEHTO3HOE NIeYEHME 3aBUCUMOCTEN
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(BKMNOYasA ONMOUAHYIO, arKoronbHy0 1 Apyrue), obyyeHve naumeHToB, yCryru no
BOCCTaHOBIEHMNIO N KPU3UCHOE BMELLATENLCTBO.

e YyacTHukM Mnagwe 21 roga mMoryT nonyyaTb AaHHbIE YCNyry B pamMmKax
nporpaMmmbl paHHEro 1 NepuoanYeckoro CKpUHMHIa, OUarHOCTUKN U NeYeHns

(EPSDT) He3aBMcHMMO OT OKpyra npoXvBaHus.

lMpoepamma meQukaMeHMO3HO20 Jsle4YeHus1 3asucumocmeti (NTP)

e OT10 ambynaTtopHas (BHeGONbHMYHAA) NporpaMmma, KoTopas npeaocTaBnseT
nekapcTBEHHble cpeacTBa 4118 NIeYEeHNa pacCTPOUCTB, CBA3AHHbIX C
ynotpebneHnem NCUxXoakTUBHbIX BELLECTB, NPY HanM4nm MeanuUnHCKNX
nokasaHumn 1 No HasHayYeHuto Bpaya. JlekapctBa MOryT BKMOYaTb METaA0H,
BynpeHOpdUH, HAaNOKCOH 1 aucynbupam.

e YyacTHuK 006s13aH nony4yaTb He MeHee 50 MUHYT KOHCYNbTauui B KaneHgapHbIn
MeCsLL — OYHO, Yepes TenemMeanunHy unm no TenedoHy. Ycnyru BrroyaT
OLIEHKY COCTOSIHUSA, KoopAMHaUMo yxoaa, UHanBuayasnbHoe 1 rpynnoBoe
KOHCYNbTUPOBaHWE, CEMENHYIO Tepanuio, MeaULMHCKYI0 NcuxoTepanuto,
neKapCTBEHHbIe YCIyrn, BegeHue criydas, MeaMKkaMeHTO3Hoe feyeHne
3aBMCUMOCTEN (BKMOYAst ONMMONOHYIO, arkoronbHyo U gpyrue), obyyeHme

nauneHToB, NoaaepP>XKy BOCCTaHOBIIEHUA U KDU3NCHOE BMELLATENTbCTBO.

Ycnyau no ynpaeneHuro abecmuHeHyuel

e OTU ycnyrn SBNSAOTCSA HEOTMOXHbLIMU U KPATKOCPOYHbIMU. OHM MOryT
NPeaoCTaBnNATLCA 40 3aBEpPLUEHMS MONHOro 06cneaoBaHnsi B aMOynaTopHbIX,
CTaUMOHapPHbIX NN peabunMTaunoHHbIX YCNOBUSIX.

e HesaBucyMMO OT TUNa yypexaeHunsi, 3a NaLMeHToOM AOMKHO BECTUCH
MeOVUUHCKOoe HabnigeHne Ha NPOTSKEeHUM BCEro nepuoaa KynmpoBaHus
CYHApPOMa OTMeHbI. [MaumeHTbl, NonyyatoLme NOMOLLb B CTaLMOHape unm
peabnnMTaunMoHHOM LIEHTPE, MPOXUBAIOT B yupexaeHnn. MegnumHckm
Heobxoanmble peabunmMTaunoHHbIE YCNYr HAa3HaYaTCA NIMLEH3MPOBAHHbIM
Bpa4voM unv ApyrumMm ynoriHOMOYEHHbIM MEANLNHCKUM CNELManmncToMm.

e YCnyru BKNHOYAKT OLEHKY COCTOSIHUSA, KOOPAMHALMIO NeYeHNs,
MeAMKaMeHTO3HOoe NeveHne, Ha3HavyeHe npenapaTos Ans fevyeHns OnMOMAaHOMN,
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ankoronbHOM 1 Apyrux 3aBUCUMOCTEN, HabnaeHe 1 peabunutaumio.

Jlekapcmea Ons ne4yeHusi 3agucuMocmu

[OCTynNHbI B KMMHUYECKUX U HEKITMHUYECKMX YCNoBUsX. BkntovatoT Bce

onobpeHHble FDA nekapcTtBa n 6uonorndeckne NpoayKTbl ANs nevyeHus

pacCcTPONCTB, CBA3aHHbIX C ynoTpebneHnem ankorons, onvMovaos v

NCUX0aKTUBHbIX BELLLECTB. YYaCTHUKN MMEIOT NPaBo Ha NoslyvYeHne nekapcTs Ha

MecCTe Unn No HanpasneHno BHE yupexaeHus. CNncok nekapcTs BKIOYaeT:

o Akamnpocart kanbums (Acamprosate calcium)

o bynpeHopduH rugpoxnopua (Buprenorphine hydrochloride)

o bynpeHoOpdUH NPONOHIIMPOBAHHOIO AENCTBUSA ANs nHbekumin (Sublocade®)

o bynpeHopduH / HanokcoH rugpoxnopug (Buprenorphine / Naloxone
hydrochloride)

o HanokcoH rugpoxnopug (Naloxone hydrochloride)

o HantpekcoH, nepopanbHasa popma (Naltrexone, oral)

o HanTpekcoH NpoNoHrMpoBaHHOrO AeNCTBUS, UHbEKUMOHHAA CyCneH3ng
mukpocaep (Vivitrol®)

o Jlodekcnguna rugpoxnopug (Lucemyra®)

o [Oucynbdupam (Antabuse®)

o MeTagoH (npegoctaBnsgeTcs nporpaMmamMm NeYeHns HapKO3aBUCMMOCTH)

JlekapcTtBa ons nevYeHnsa 3aBUCMMOCTU MOTYT NpeaoCcTaBnsaTbCA BMeCTe C

ycriyramu: oueHka, KoopanHaums nomMoLLn, KOHCYNbTUpOBaHME, CeMenHas

Tepanus, MegMKkaMeHTO3Hble ycryri, obyyeHne naumeHToB, Nnogaepxka

BOCCTaHOBINEHNSA, KPU3NCHOE BMELLIATENbCTBO N NOMOLLb NPy abcTuHeHUMN. OHK

MOryT BXOAUTb BO BCE BUAbI YCINYr CUCTEMbl OPraHM30BaHHOM MOMOLLN

HapKo3aBUCKMMbIM Ha ocHoBe nporpaMmmbl Medi-Cal, Bkntovyasa ambynatopHoe

neyYeHne, UHTEHCUBHOE ambBynaTopHOE NeYeHne N neveHmne ¢ NPOXMBaAHUEM.

Y4YacTHUKM Takxke MOryT nonyvaTtb fiekapcTsa 418 JleYeHNa 3aBUCMOCTU BHE

CUCTEMbI OPraHM30BaHHOW NMOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE MporpamMmb

Medi-Cal. Hanpumep, Takme npenapatbl, kak 6ynpeHopdumH, MOryT Ha3Ha4aTbCs

BpavyamMu NepBUYHON MEOMKO-CAaHUTaPHOM NOMOLLM B paMKax nraHa
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ynpasisgaemMoro meamunHCKoro O6CJ'Iy)KI/IBaHVIFI N OTNyCKaTbCA B anTeKkax.

Peunmeepayus nuy, eoesie4éHHbIX 8 cucmemy rnpaeocyousi

MpepocTtaBneHne MeanLMHCKNX YCRyr y4aCcTHUKaM, Haxogawmmes nog
Hag30pOM cucTeMbl NpaBocyams, 3a 90 gHen 40 0CBODOXAEHUS U3 3aKITHYEHUS.
[ocTynHble ycnyrn BKNOYaT BegeHWe cryydasi npu noaroToBKe K
OCBOOOXAEHWMIO, KNMMHUYECKNE KOHCYNbTauumn no noBegeHYeCcKoMY 340PO0BbIO,
NoaAep KKy CO CTOPOHbI PaBHbIX, KOHCYNbTUPOBAHWE U Tepanuio No Bonpocam
NnoBeAEeHYECKOro 340poBbsi, 0Oy4YeHne, MeguKkaMeHTO3HOE fiedeHune,
nnaHMpoBaHMe Nocre 0CBOBOXAEHUS U BbIMUCKKN, NabopaTopHbIE U
paguonoruyeckue ycnyru, MHopmaumio O nekapctaax, yCnyry nogaepxku, a
TakKe NOMOLLb B MPUKPENSIEHUN K NOAXOAALEMY NOCTaBLLMKY YyCNyr —
Hanpumep, K NporpammMe fieYeHns1 HAPKOTUYECKOM 3aBMCUMOCTU ANg
NPOAOITKEHUS MeaANKaMeHTO3HOW NoaaepKuBatoLLen Tepanum nocre
ocBobOXaeHWs. [Na nony4yeHnsa aTux ycnyr nnuo OMKHO ObITb Y4aCTHUKOM
Medi-Cal nnn CHIP n cootBeTcTBOBaTH OAHOMY U3 YCITOBUIA:
o ObITb MNagwe 21 roga v HaXoAUTLCS NOL CTPAXEN B yupexaeHun ons
HEeCOBEPLLEHHONETHUX;
o ObITb B3pOCNbIM, HAXOOUTbLCS MOA CTPaXen N UMEeTb OAHY 13
MeANLMHCKNX NOTpeBHOCTEN, NPpeayCMOTPEHHbIX NPOrPaMMON.
CBskuTecb ¢ OKpyrom no HoMepy Ha 06noXKe cnpaBoYHMKa AN NONyYeHus

AONOSTHUTENBHOWN MHOPpMaLMK 06 3Ton ycnyre.

Ycnyau e3aumHol noddepxxku Medi-Cal (omnu4yaromcsi no okpyzaam)

OTU yCryrn HanpassieHbl Ha NOAAEPXKY Bbl34OPOBIEHUS, YCTONYNMBOCTH,
BOBIIEYEHHOCTU, coLmanmsaumm, CaMoCTOATENbHOCTU, CaMO3aLLMTbI, Pa3BUTUSA U
BbISIBIIEHNSA CUIbHbIX CTOPOH Yepes CTPYKTYPUPOBAHHbIE MEPONPUATUSA. ITU
yCryrm MoryT npegocTaBnaTbCa BaM U/nnun BblbpaHHOMY BaMy 3HAYMMOMY NnLly
(nMvuam) nopaepXKn OOHOBPEMEHHO C OPYrMMU yCryraMu NCUXnM4eckoro
340pOBbS UNN CUCTEMbI OPraHNM3oBaHHOW NOMOLLM Hapko3asucuMbim Medi-Cal.
Cneuunanuct no BzanmHon nogaepxke Medi-Cal — 3To 4enoBek C JIMYHbIM

OnbITOM NpobneM NoBeAeHYEeCKOro 340pOBbs UK yNnoTpebneHus
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NMCUXOAKTUBHbIX BELLECTB, HAXOASALWMINCH B CTaAnN BbI3OOPOBNEHNSA, NPOLLEALLNIA
TpeboBaHNA yTBEPXKOAEHHOW LUTATOM NporpamMMbl cepTudmKaLmm okpyra,
cepTUUUMPOBAHHLIN OKPYroOM U OKasblBatoOLLMI YCIyry nog pyKoBOLCTBOM
creuvanmcTa no noBegeH4YeckoMy 340POBbI0, MMEOLLErO NNLEH3NIO,
OCBOOOXAEHME OT HEE UMK perncTpaumio wrara.

o Ycnyru BKHOYAT MHAMBUAYANbHbINA U FPYNNOBON KOYYMHT, 0Byyatowme rpynnbl
Mo pasBUTUIO HABbLIKOB, MOMOLLIb B HABUraLmm no pecypcam, ycryru rno
BOBIIEYEHUIO B NleYeHne NnoBeaeHYeCcKoro 3qopoBbs, a Takke TepaneBTuyeckue
MepPONPUATUA, HanpaBrneHHbIe Ha Pa3BUTUE HABbLIKOB CaMO3alUUTbl UHTEPECOB.

e YyacTHuKM mnagwe 21 roga MoryT nofnyyaTb 3Ty YCIyry B paMkax nporpaMmmbl
paHHero 1 NepnoanyecKkoro CKPUHUHIa, ANarHOCTUKM U NIeYEeHNs He3aBUCUMO OT
oKpyra npoXxuBaHus.

o [lpepocTtaBneHue ycnyr B3anmHon nogaepxkn Medi-Cal asnseTtcs
A06POBOMBbHBLIM 41151 OKPYrOoB-y4aCTHUKOB. IHpopMauuio 0 TOM, OKasbIBaEeT I
BalLL OKPYr 3TW yCrnyru, cM. B pasgene «[ononHuTtenbHasa nigpopmaumsi oo

OKpyre» B KOHLUEe gaHHOro crnpaBO4YHKKa.

Ycnyau no eoccmaHo8s1IeHUro

e YCnyru no BOCCTAHOBIIEHMIO BKMOYAIOT OLIEHKY, KOOPAMHALMIO MOMOLLM,
VHAMBUAYaNbHOE U FPYNnoBOe KOHCYNbTUPOBaHNE, CEMENHYIO Tepanuio,
MOHUTOPUHTI BOCCTaHOBIEHMS U Mepbl NO NpodUnakTuke peunanea.

» 3TO KkNtoYeBas YacTb noaaepkaHus 300poBbs U Bnarononyyusi, kotopas
rMomMoraeT BbICTPOUTb CBA3b C Nle4ebHbIM 1 Noaaep>KnBatoLLmM coobLLecTBomMm,
ynpaBensiTb CBOMM 30POBLEM Y MEAMLMHCKON MOMOLLIbIO, pa3BUBaTb HABbLIKK
CaMOMOAAEPX KN N KOOPAMHUPOBATL FIMYHbIE M 0BLLLECTBEHHbIE pecypchl ANns
AONTOCPOYHOro caMoynpaBneHus.

e 3OTKM yCcnyrm MoXHo Mosly4nTb Ha OCHOBaHUMN COBCTBEHHOW OLIEHKM UMM OLEHKM

nocTasLLMKa YCryr pucka peunamea (IM4HO, No TeneMeguumHe unm tenedoHy).

KoopduHayusi nomowu
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e DTV ycnyru BKMOYAKT MEPONPUATUS NO KOOPAMHAUMM NeYeHUss pacCTPONCTB,
CBSI3aHHbIX C YNOTpeOneHneM NCUX0aKTUBHbIX BELLECTB, NCUXMATPUYECKON U
MeOMLMHCKOM NOMOLLM, a Takke obecrneyveHnto CBs3N ¢ ycryraMmu 1 Noaaep kKoM
ANs Ballero 3a0poBbs. KoopanHaums noMoLwm NnpeaocTaBnseTcst Npy okasaHum
BCEX YCNYT Y MOXET OCYLLECTBIATLCSA B KNMUMHUYECKUX U HEKITMHUYECKNX
yCrnoBusx, BKntovasi coobLLecTBo.

e YcCnyru BKIHOYAKT B3aMMOLENCTBUE C MEANLMHCKMMU U NCUXMATPUYECKUMN
cneumanucTamm anst MOHUTOPUHIa U NOAAEPXKKM COCTOSIHUS 30,0POBbS,
nnaHMpoBaHMe BbIMNCKK, @ Takke KOOPAMHALUMIO BCOMOraTesbHbIX YChyT,
BKIIIOYAs HaMpaBreHne K ycrnyram Ha ypoBHE COOOLLECTBA, TakMM Kak yXoZ 3a

AETbMU, TPAHCMOPT U XUMbE.

CumyayuoHHoe ynpasJsieHue (3agucum om OKpyaa)

e OTO OCHOBaHHOE Ha (PaKTUYECKUX AaHHbIX leYeHne pacCcTpomCcTBa, CBA3aHHOMO
C ynotpebneHnem cTuMynaTopoB. YYaCTHUKN, COOTBETCTBYIOLLME KPUTEPUAM,
npoxogaT 24-HefenbHyo ambynaTopHy NporpaMmmy CUTyauuoHHOMO
ynpaBneHusi, nocne 4Yyero crneaytoT He MeHee LWeCTU MecsaLeB LOMOMNHUTESTbHOIo
neyeHns n ycnyr nogaepXku BOCCTaHOBEHUSA 6e3 NooLLpeHni.

e [lepBble 12 Hegenb NpPorpaMmbl BKIKOYAOT CUCTEMY MOOLLPEHN 32 AOCTUXEHNE
uernen neyeHuns, npexae BCEro 3a Bo3gepxaHue oT ynotpebreHuns
CTUMYNATOPOB (HanNpumep, KokanHa, ampeTaMmHa n MeTamgeTaMmmnHa).
Y4YacTHUKM cornawarTcs caaBaTh aHanm3abl MOYM HA HAPKOTUKK C
NepuoanYHOCTbIO, YCTaHOBMEHHOW NporpammMoint. [NoolpeHns npeaocTaBnaoTCca
B BMAE AEHEXHbIX 3KBMBArEHTOB (HanpumMep, NogapoYyHbIX KapT).

e YCnyrn npefocTaBnsaTCs TOMbKO y4aCTHUKaM, KOTOPbIE NOoSly4atT U akTUBHO
y4acTBYIOT B KOMMNIEKCHOM MHAMBUAYANbHOM NeYeHn B Hepe3naeHTHbIX
YCMOBUSIX Y yHaCTBYIOLLLEro nocTaBLyuKa.

e YyacTHuKM mnagwe 21 roga MoryT rnonyyaTb 3Ty yCnyry B paMmkax nporpamMmmsl
paHHero 1 NepnoanyecKkoro CKPUHUHIa, ANarHOCTUKM U SIeYEeHNs He3aBUCUMO OT

OKpyra npoXxuBaHusi.
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e [lpegocTaBneHue 3ToN ycnyru sBnseTcst OOPOBONbHLIM Ars OKPYroB.
NHopmaumio o ToMm, okasbiBaeT NN Ball OKPYr AaHHY0 YCryry, CM. B pasferne

«[JononHuTenbHas nHdopmaumst 06 okpyre» B KOHLLE CNpaBOYHMKa.

Mob6unbHble Kpu3ucHble ycnyau

e OTW yCnyrn okasblBaloT NOMOLLb MOAAM, UCTbITbIBAOLLUM KPU3UC, CBA3AHHbIN C
ynotpebneHnem ncuxoakTUBHbIX BELLECTB.

e OHu NpepocTaBnAlTCA MEANLMHCKMMM pabOTHMKaMKN MO MECTY BO3HUKHOBEHMS
Kpuanca — goma, Ha paboTte, B LLKONEe Ui B ApYrmx Mectax B coobuiecTse (3a
NCKITIOYEHNEM BONbHUL, U APYTMX CTAUMOHAPHBIX YYPEXOEHN), KPYTNOCYTOYHO,
7 OHen B Hegento, 365 oHen B roay.

e Ycnyrm BknovaoT ObICTpoe pearnpoBaHue, MHANBUAYarbHYH OLEHKY COCTOSHUSA
n ctabunmsaunio B ycroBusix cooduiectsa. lNocTaBLimnkmn Takke obecnevmsarot

nepegadvy yxoaa unuv HanpasneHue K Apyrmm BuaamMm noMOLLM.

TpaduyuoHHbIe NpaKkmMuKu 30paeooxpaHeHUs

e OTW ycnyrn HanpaemeHbl Ha paclMpeHre AoCTyna K KynbTypHO
OPWEHTMPOBAHHOW NMOMOLLM, YKPENIEHNE BO3MOXHOCTEN NOCTaBLLMKOB YCAyT,
COXpaHeHWe 1 ynydlleHne 340p0Bbs, MOBbILLEHNE Ka4yeCcTBa U pe3ynbTaToB
NeYeHns, a TaKkke Ha CHKEHNE HepaBeHCTBa B JOCTYNE K MeauunHe.

e TpaanumoHHbIE NPAKTUKN 30paBOOXPAHEHMS BKIOYAKOT ABa HOBbIX BuAA YChyr:
yCnyrun TpagauLUMOHHOrO LennMTens 1 ycryrm HaTypanbHOro NOMOLLHMKA. YCnyru
TPaAMLMOHHOIO LennUTens BKNIOYaT My3blKanbHY0 Tepanuio (Hanpumep,
TPaANLMOHHYIO My3bIKy M MECHU, TaHLbl, Urpy Ha 6apabaHax), 4yXOBHble
NpakTUKKN (Hanpumep, LepeMOHNN, pUTyanbl, TpaBsHble CPeacTBa) n apyrue
WHTErpaTMBHbIE NOAXOAbI. YCMyr HaTypanbHOro NOMOLLHUKA MOTYT BKMOYaTb
HaBMrauMOHHY0 NOAAEPXKKY, Ppa3BUTME NCUXOCOLMANbHBIX HABbIKOB,
camoynpaBneHve 1 NoaAepPXKKy Npu TpaBMe.

e (CBsKMTECH C OKPYroM no HoMepy TenedgoHa Ha 06oXKe 3TOro cnpaBOYHUKA

ANSA NonyyYeHns AoNOMAHUTENbHOW MHAopMaL MM 06 aTon ycnyre.
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PacwupeHHbIe ycriyau MmeduyuHcKux pabomHukoe coobujecmea (CHW, 3asucssm

om oKpyeaa)

CHW — 3710 cneyunanbHo 0by4eHHble MeanunHCKne paboTHMKK, KOTOPbIM
A0BEPSAIOT B UX coobuiecTBax. PaclumpeHHble yCcnyrn HanpasneHbl Ha
npegoTBpalleHne yxyalweHusa sabonesaHni, MHBaNNMAHOCTM U Apyrmx npobnem
co 300poBbeM. OHU OCHOBaHbI Ha CTaHAAPTHBIX NPOMUIAKTUYECKMX YCryrax
CHW, Ho aganTupoBaHbl A5 nogeun, KOTOpbIM HY)XXHa JOMOMNHUTENbHANA
nogaepxka B cpepe noBeeH4YeCcKoro 340poBbA.

Ycnyrn MoryT BKIloMaTb CaHUTapHOE nNpocBeLLeHne n obyydeHune (npodmnakTuky
N KOHTPOSb XPOHMYECKNX N MHADEKLMOHHBIX 3ab0neBaHnin), NOAAEPXKKY Npwu
noBeAEeHYECKMX, NEPUHATANbHbLIX M CTOMATOSTOrMYECKUX COCTOSIHUSX,
NPogUIakTUKy TpaBM, a TakKe YKpernsneHue 30OpOoBbs U KOYYUHT C MOCTaHOBKOM
uenen n paspaboTkon NnaHoB AENCTBUN.

MpepoctaBneHne pacwmpeHHbix yenyr CHW Heoba3aTenbHO ansa yvyacTByOLWMX
okpyroB. NHdopmaumio 0 AOCTYNHOCTM yCryru CM. B pasgene «ononHutensHas

NHGOPMaLMSA O BalleM OKpyre» B KOHLLe CrpaBOYHMKa.

lModdeprkusaemasi 3aHIMOCMb (3agucum om OKpy2aa)

Mogenb nogaepxmBaemMomn 3aHAToCcTu « MHanBuayansHoe TpyaoyCTPONCTBO U
nogaepxka» (IPS) — ato ycnyra, koTopasi noMoraeT nogsamM ¢ CEPbE3HLIMMN
notpebHocTAMU B chepe NOBEeLEHYECKOrO 340POBbA HAUTU U COXPaHUTb
KOHKYPEHTHY0 paboTy B CBOEM COODOLLECTBE.

YyacTtue B nporpamme IPS cnocobceTByeT nyywnm pesynbTatam
TPYAOYyCTPOMCTBA M NOAAEPXMBAET NPOLECC BOCCTAHOBMNEHWS.

[Mporpamma Takke nomoraeT NoBbICUTb CAMOCTOSATENBHOCTbL, YYBCTBO
NPUHAANEXHOCTM 1 obLlee COCTOsIHME 300POBbs M Bnarononyyus.
lMpepocTaBneHue ycnyrn nogaepXneaeMomn 3aHATOCTM HeobA3aTenbHO s
y4yacTBYOLLMX OKpYyros. MIHdopMaumo 0 JOCTYNHOCTW YCryrn CM. B pasgene

«[lononHuTenbHast MHoOpMaUUs O BalLEeM OKpyre» B KOHLE CNpaBOYHMKa.
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YCINYru no TENE®OHY U YEPE3 TENEMEOUUUHY

[ns nonyyeHus ycnyr noBeAeH4YeCcKoro 300poBbsl He Bceraa TpebyeTcst ovHoe
nM4yHoe obLLeHMe C NoCTaBLUMKOM ycnyr. Bbl MoxeTe nony4atb Ux No TenedoHy munm
C UCMOJIb30BaHNEM TENEMEAMNLMHbBI B 3aBUCMMOCTM OT BuAaa ycnyr. MNocTaBLyuk ycnyr
0653aH 06BACHUTL NOPSA0K UCNOMb30BaHNSA TenedoHa Unu TenemMeanumHbl 1
nonyYnTb Balle corfacue 4o Havarna okas3aHusi ycryr Takum cnocobom. [laxe ecnm
Bbl COrMacunmcb nony4vaTb yCryru no tTenedoHy nnm Yyepes TenemeanumHy, Bbl
MOXeTe No3xe BblbpaTb O4HOE NonyyeHue ycnyr. HekoTopble BuAbl ycnyru
NnoBeAEHYECKOro 340POBbs HE MOTYT NPEeAOCTaBNATLCS TONBLKO N0 TenedOoHy Unm
Yyepes TenemMeavumnHy, Tak kak TpebyoT Ballero npucyTcTBMs B onpeaenéHHOM

MecTe, HanpuMep fevYeHne ¢ NPOXMBaHMEM UMK B CTaLMOHape.
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NMPOLIEAYPA PA3PELLEHUA NMPOBJIEM: MOAAYA XAJOBbI, ANEMNALUAN UK
3AMNPOCA HA BECINPUCTPACTHOE CNYLLAHUE HA YPOBHE LUTATA

YTto Aenatb, eCnu A He NoJsly4vyaro HyXHble YCNyru ot okpyra?

B okpyre gomxHa 6bITb Npouenypa peLleHus Nobbix BONPOCOB, CBA3aHHbIX C yCcnyramu,
KOTOpble Bbl XOTUTE MOSy4nTb UNn yxe rnonyvaete. OHa Ha3bIBaeTCs npoLeaypon
paspeLueHuns npobnem n BKNOYaeT:

e [lpouenypa nogayn xanobbl: yCTHOE UNN MUCbMEHHOE BblpaXXeHne
HeJOBONbCTBA Mo ftobomy Bonpocy, CBA3aHHOMY CO crneunanm3mpoBaHHbIMU
ycriyramu ncuxmaTpuyecKon nomoLLu, ycrnyramm npu paccTporucTBax, CBA3aHHbIX
c ynotpebneHnem ncMxoakTUBHbIX BELLECTB, NOCTaBLLUMKOM YCITyT UK OKPYrOM.
Cwm. pasgen «[lMpouenypa nogayu xanobbi» B 3TOM CnpaBoOYHMKE AN NOnydYeHus
OONOSTHNUTENBHOWN MHOPMaLMN.

e [lpouenypa anennauuu: anennsaums NogaéTcs, ecnn Bbl He COrnacHbI C
peLLeHeM OKpyra U3MeHUTb BaLlM YCIyrn (Hanpumep, oTkasaTb, NpekpaTuTsb,
COKpaTUTb UK He NokpbiBaTb uX). CM. pasgen «[lpoueaypa anennauumny» B 3TOM
CrpaBoYHMKE AN NofyYeHUs JONONHUTENbHOM NHOPMaLnN.

e [lpouenypa 6ecnpucTpacTHOro CryLlaHus Ha YpOBHE LiTaTa: BCTpeya C
agMUHUCTPaTUBHBLIM CyabéNn [lenapTameHTa coumnarnbHbix cnyx6 KanndgopHum
(CDSS), ecrniv okpyr oTknoHun eawuy anennsaumio. Cm. pasgen
«BbecnpucrtpacTtHoe cnywaHue Ha ypoBHe LuTaTta» B 3TOM CrpaBoYHUKe OIS

nosly4eHnss AONOSTHUTENBHON HAOPMaLUN.

MNopaya xxanobbl, anennaumm unm 3anpoca Ha CnylaHue He BIUSET Ha NoslyYyeHune
BaMM YCryr U He UCMorb3yeTcs NPOTUB Bac. AT nNpoueaypbl NpegHa3HayYeHb! Ans Toro,
4TO6bl MOMOYbL BaM MOMy4YUTb HEOBXOANMBIE YCIYTN N YyRYYLWNTb UX KavecTBo. OKpyr
yBEIOMUT BaC, NOCTABLLMKOB YCNyr, a Takke poantTenen nnm 3akoHHbIX
npeacraBuTenen o pesynbrtatax paccMoTpeHus xanobel. OTaen cnywaHui Ha ypoBHe

wiTata HanpaBUT yBedOMIIEHMNE MO UTOram 6eCI'IpI/ICTpaCTHOFO crnywaHus.

Mpumeyanume: Yutarite HUXKe NnogpobHee O Kaxgom npoueaype.
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Mory nu s nony4ynTb NnoMoLb B Nogaye anennsuumn, xxanobbl Unu 3anpoca Ha
6ecnpucTpacTHoe crnyllaH1Me Ha YpOoBHe wTaTta?

Okpyr 06513aH 06BbACHUTL Bam 3T NpoLeaypbl U NOMOYb NoAaTh Xanoby, anennsaumto
unu 3anpoc. OH Takke NomoraeT onpeaenuTb, MUMeeTe N1 Bbl NPaBO Ha YCKOPEHHYHO
anennauuio — eé paccmaTtpuBatoT bbICTpee, eCnu eCcTb PUCK ANs Bawwero msnyeckoro
NN NCUXNYECKOro 300POBbS MK CTabunbHOCTU. Bbl MOXETEe yNnorTHOMOYUTbL Apyroe

NULO AenCcTBOBaTh OT BaLlero MMeHW, BKNYasa NocTaBLLnKa ycnyr nnm agBokKarTa.

Ecnu BamM Hy>XHa NOMOLLIb, CBS>KUTECH C OKPYroM Mo TenedoHy, ykazaHHOMY Ha
obnoxke cnpaBoyHuka. Okpyr 0643aH okasaTb pa3yMHY MOMOLLb MPY 3anOfIHEHUN
dopM 1 BbINOMHEHWW LIAroB, BKIOYasi NpeaoCTaBrieHne ycnyr nepesog4vka un

B6ecnnaTtHblx HOMepoB ¢ noaaepxkon TTY/TDD n nepesogom.

Ecnun Bam TpebyeTcsa gononHuTenbHasa NoMollb
Obpamumecs 8 [JenapmameHm meOuyuHcKux ycriye, Oguc ombydcmeHa:
e TenedoH: # 1-888-452-8609, noHeaenbHUK—NATHMLA, 8:00-17:00 (kpome
npasgHnNKoB).
nrin

e E-mail: MMCDOmbudsmanOffice@dhcs.ca.gov. BHUMaHue: OneKkTpoHHbIe

NMMCbMa HE ABJTAKOTCA KOHCbI/Iﬂ,eHLI,VIaJ'IbeIMVI — He yKa3bIBaI7ITe JINYHbIE OaHHbIE.

Bbl Takke MoxeTe nony4mTb 6ecnnaTHyro pUaNYecKyto NOMOLLL B MECTHOMN cryxbe
NpaBoOBOM NMOMOLLM UKW ApYrux opraHmsauusx. o Bonpocam npas Ha
BecnpuctpacTHoe cnyllaHme Ha ypoBHe wTaTa obpawantecb B OTgen npuéma
obpalueHnn [lenaptameHTa coumanbHbix crnyx6 KanngpopHuu: 1-800-952-5253 (TTY:
1-800-952-8349).

Mpouenypa nogaum xxanoobl

Ymo makoe xanoba?
XKanoba — aTo noboe Bbipa)keHne HeJoBOMLCTBA YCryraMy NoBe4eHYeCcKoro

300pOBbS, KOTOPOE HE OTHOCMTCSA K MpoLeaype anennsaumMm nnm 6ecnpuctpacTHoro
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cnywaHund Ha ypoBHE WWTaTa. OTO MOXeT KacaTbCsl Ka4yecTBa NOMOLLM, OTHOLLEHUSA

nepcoHarna 1 NocTaBLLUMKOB YCIyr, a Takke pa3HOrnacuii no peLleHnsiM, CBSI3aHHbIM C

BaLLUMUM Jie4YeHnem.

Mpumepbl xanob:

Ecnu noctaBwuk ycnyr 6bin ¢ Bamu rpy6 nnv He yBakan Balum npasa.

Ecnu okpyry TpebyeTcsa 6onblue BpeMeHn Ans NpuHATUA pelueHuns ob
YTBEPXAEHUN YCIYTN, 3anpPOLLIEHHON BaLLMM NOCTaBLUMKOM, U Bbl HE COrMacHbI C
TakuMm NpPoafieHNEM.

Ecnu Bac He ycTpavBaeT kayeCTBO NOfy4YaeMon NOMOLLM UK TO, Kak Bam

0OBbACHAOT Ball NnaH neYvyeHuns.

Umo makoe npouyedypa noda4u xanobbi?

Mpouenypa nogaym xanobbi:

BkrtowaeTt npocTble warn ana nogaym xanobsl YCTHO U NMUCbMEHHO.

He nuwaeT Bac npas unu ycnyr n He Ucnosib3yeTcs NpoTUB NOCTaBLLMKa YCNyT.
MNo3BonsieT ynonHOMOUNTb Apyroe NUuUo AenCcTBOBaTb OT BALLEro NUMEHMU,
Hanpumep nocTasLLUMKa YCIyr unu agsokarta (Nnpu aToMm MoXeT notpebosBaTtbcs
nognucaHne opmel cornacus Ha nepegadvy nHopmauum aTomy nuuy).
Ob6ecne4nBaeT, 4TObbI peLlLeHne NpUHMMAano KeanuguumMpoBaHHoe nNmuo, He
yyacTBOBaBLUEee B NpeAblayLUnX 3Tanax pacCMOTPEHUSA UITN NMPUHATUS PELLEHU.
OnpepensieT 0653aHHOCTN OKpyra, NOCTaBLUMKa YCNyr 1 BaLlW.

FapaHTUpyeT NpeaocTaBeHne peLleHns no xanobe B yCTaHOBIIEHHbIE CPOKW.

Koz0da s1 mocy nodams xxanoby?

Bbl MoxeTe noaath xanoby B noboe Bpemsi, eCrn HeJoBOSbHbI NOSyYE€HHON MOMOLLIbO

WK y Bac eCcTb ApYrne BONpoChl K OKPYry.

Kak nodamsb xanoby?

Bbl MoxeTe B ntoboe BpeMsi NO3BOHWUTb Ha KPYTiocyTOYHYH B6ecnnaTHyo NMHNI0

AOCTyna oKpyra u nonyyuTtb nomoLb. XXanoby MoXHO noaatb YCTHO U MMCbMEHHO.

YcTHyto xanoby He TpebyeTca noaTeepxaatb NMCbMeHHO. Ecnun Bbl nogaéte xanoby
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NMUCbMEHHO, OKPYT NPeAoCTaBMAET KOHBEPTbI C 0OpaTHLIM aApecoM BO BCEX MeCTax
okasaHus ycnyr. Ecnu y Bac HeT Takoro KoHBepTa, OTrnpaBbTe »anoby no agpecy,

yKa3aHHOMY Ha 0BMoXKe 3TOro CrpaBOYHMKA.

Kak y3Hamb, nony4us jiu oKpya MO Xasnoby?

Okpyr 06513aH HanpaBWUTb BaM NMCbMEHHOE NOATBEPXKAEHNE NOMyYeHus xanobbl B
TeYeHue NSTU KaneHaapHbIX AHeW ¢ AaTbl nonyyeHus. Ecnu xanoba nogaHa no
TenedOoHy MM NIMYHO U Bbl COTNAaCcHbI, YTO BOMPOC PEeLLEH He No3aHee CreayoLwero

pa60qero OHA, MTMCbMEHHOE YBEOOMIIEHME MOXET HE HalNpaBATbCA.

Koz0da 6ydem npuHsimo peweHue o xasnobe?

Okpyr 06a3aH NpuHATL pelueHne B TedeHne 30 KkaneHn. AHen ¢ AaTbl No4aym xanoobbl.

Kak y3Hamb o peweHuu no xarnobe?
MNocrne NpUHATUS peLLeHUs OKpYT:

o OtnpaBut Bam 1nu Ballemy nNpeacTaBuUTENO NMCbMEHHOE yBEOOMIIEHNE.

o OtnpaBut YBegomreHne o HebrnaronpusiTHOM peLLeHnM No NPeAoCTaBNEeHNIO
NbroT C pa3bsiCHEHEM NpaBa 3anpocuTb GecnpucTpacTHoe crnyLuaHe Ha
YPOBHE LUTaTa, €CNy OKPYr He yBEAOMUT Bac O PELUEHUN B YCTAHOBIEHHbIN CPOK;

o Pa3sbsacHUT Balle npaBo 3anpocutb GecnpucTpacTHoe cryLuaHue.

Bbl MOXeTe He nony4nTb NMCbMEHHOE yBegoMIIeHMe, ecnu xanoba nogaHa no
TenedOoHy U1 NIMYHO, U Bbl COrMNAacHbI, YTO BONPOC PELLEH He NO3AHEee CrneayLero

pabouyero gHA nocrne eé nogayun.

MpumeuaHune: okpyr 06s13aH BblgaTh BaM YBeAOMIEHNe 0 HebnaronpmusaTHOM peLleHnm
Mo NPeAoCTaBEHUIO NbroT B &Hb NCTEYEHUS! YCTaHOBEHHOro cpoka. Ecnv Bbl He
nonyyYnnu Takoe yBeLoOMIIEHME, Bbl MOXETEe 00paTUTLCS B OKPYr 3a AOMNOSNHUTENBHOW

WHdopMaLmen.

Ecmb nu kpaliHul cpok 07151 noda4u xasobbi?
HeT. Bbl MOXeTe nogaTth xanoby B noboe Bpems. He ctecHanTecb coobwiaTtb 0

npobnemax — okpyr 6yaet paboTtatb ¢ BaMu, YTOObI HANTK peELLEHNE.
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Anennsauumn
Bbl MOXeTe nogatb anenndauuio, eCriv He CorfacHbl C peLleHnem okpyra no ycnyram
noBeaeHYECKOro 300POBbS, KOTOPbIE Bbl NOSTy4aeTe Unn XoTuTe nonyvatb. Bl moxeTe
3anpocuTb NEPECMOTP pPeLUEeHNs oKpyra, NCNOoSb3Ysi:

e CTaHgapTHyto Npoueaypy anennsummn.

nnu

e YCKOpPEHHYI0 NpoLeaypy anennsauumn.

MpumeyvaHune: obe npoLeaypbl CXOXM, OQHAKO ANs YCKOPEHHONM anennsauum

CYLLECTBYIOT OTAENbHble TpeboBaHUSA (CM. HUXE).

Okpyr 06513aH NOMOYb BaM C 3anosiHeHnemM opm 1 ApyrumMn npouenypHbIMUY Laramm
Ans nogayv anennsauum, Bkovas NnoaroToBKy NMCbMEHHON anennaunn, ykasaHme
MecTa pa3MeLLeHna oopMbl Ha canTe oKpyra unu npegocrasneHe opMbl Mo BallemMy
3anpocy. Okpyr Takke 06513aH pa3bsACHUTb M NOMOYb C 3aNpOCOM NPOSOITPKEHMS
npegoCTaBeHns YCryr Ha Nepuoa pacCMOTPEHUS anennsaumMm no HebnaronpuaTHoOMy

peweHno B COOTBETCTBUN C TpGGOBaHVIﬂMVI wraTta.

Ymo npedycmampueaem cmaHOapmHasi npoyedypa anennssyuu?
CraHgapTHas npouenypa anennayum:

« [lo3BonseT nogaTb anennsaumio YCTHO NN NMMCbMEHHO.

o [apaHTupyeT, 4TO Nogava anennsauMm He NpMBELET K yTpaTe npas Unn ycnyr u
He ByaeT ncnonb3oBaHa NPOTMB NOCTABLLMKA YCIYT.

« [lo3BongeT ynonHOMo4YMTb Apyroe nuuo (BKNoYas nocTasLLmKa ycrnyr nnm
afBokaTta) 4enCTBOBaTb OT Ballero MMeHu. B aTom cnyyae okpyr MoxeT
3anpocuTb NognucaHHyo opMy corfiacusa Ha nepegady MHopmMaumn.

o Ob6ecneuymBaeT NpoAOIHKEHNE NPELOCTaBAEHMS YCNYr N0 BalleMy 3anpocy npwm
nogaye anennsauum B yCTaHOBIEHHbIN CPOK (B TeyeHne 10 gHen ¢ aaTtol
OTNPaBKKX NO MOYTE UNN NINYHOTO BPYyYeHNs YBeOOMMEHUs1 O HeBnaronpnuaTHOM
peLLueHmMmn No NPeaoCTaBNEHNIO NbrOT).

o [apaHTupyeT, 4TO Bbl HE OMfaYMBaeTe NPOLOIKAOLLMECH YCIYTn Ha Nnepuos

pacCcMOTpeHus anennsaummn, Aaxe ecnvm MToroBoe pelleHne 0yaeT NpUHSTO B
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nonb3y HebnaronpuMsaTHOrO peLleHns oKpyra.

Ob6ecneunBaeT, YTOOLI peLLleHns No anennauum NpUHMManucb
KBanMuLUMpOBaHHbIMW TLIAMW, HE Y4aCTBOBaBLUMMM B NpeablayLmMx aTanax
PacCCMOTPEHNS NN NPUHATUSA PELLEHUNA.

[MpepocTaBngaeT Bam unu BallemMy npeacTaBUTENO NPaBO 03HAKOMUTBLCS C
MaTepuanamu gena, Bknodas MeauuuHCcKue 3anmcu u opyrme 4OKYMEHTHI.
MpenocTaBnsieT pa3yMHy BO3MOXHOCTb MPeACTaBUTb AOKa3aTenbCTBa,
nokasaHusi U apryMeHTbl JIMYHO UMM MUCbMEHHO.

[Mo3BONSET BKIOYNTDL B YNCIIO CTOPOH anennsaumm Bac, Balle ynosIHOMOYEHHOe
NMLO NN 3aKOHHOIO NPeACTaBUTENSA HACNEACTBA YMEPLUErO y4acTHUKA.
lMpepocTaBnaeT NUCbMEHHOE NOATBEPXAEHMNE OT OKpyra 0 TOM, Y4TO anennsums
NPUHATA K PACCMOTPEHMIO.

NHdopmmpyeT 0 npase 3anpocuTb 6eCcnpucTpacTHOE CnyLlaHne Ha ypoBHE

LiTaTa nocre 3aBepLueHns NpoLeaypbl anennsaumu.

Koz0da s1 mo2y noGamb anennsiyuro?

Bbl MoXeTe nogaTb anennsumio B OKpyr, ecru:

OKpyr NN KOHTPaKTHbIA NOCTaBLUMK YCINYT PELUNS1, YTO Bbl HE COOTBETCTBYETE
KpUTEpUSIM AOCTyNa K ycrnyram noBeAEeHYECKOro 340pOBbS.

Baww nocrtaBLIMK MEAMLIMHCKUX YCIYT peKkoMeHA0Barn yCnyry 1 3anpocun
000bpeHMe oKpyra, HO OKpYyr OTKasan unm U3mMeHun Bug nmbo 4acToTy YCnyri.
MocTaBwuk ycnyr 3anpocun ogobpexne, HO okpyr notpebosan
AOMOSNTHUTENBHYH MHAOPMAaLMIO U HE 3aBEPLUMIT NPOLIECC B CPOK.

OkKpyr He NpeAoCTaBnsAET YCNyrn B pamKax yCTaHOBIEHHbLIX CPOKOB.

Bbl cuntaete, 4TO OKpYr HE yAOBNETBOPSET BaLLM NOTPEOHOCTU CBOEBPEMEHHO.
Bawa xanoba, anennsaumsa nnm yckopeHHas anennauus He 6binvM paccMOTpPeEHb!
B YCTaHOBIEHHbIVN CPOK.

Bbl 1 Bal NoCTaBLUMK YCNYr HE COrNacHbl OTHOCUTENBHO HEOOXOAMMBIX BaM

yCcnyr noBeeH4YeCcKoro 340pOBbSi.

Kak noGams anennsyuro?

Bbl MOXeTe nogaTb anennsaumio OgHUM 13 criefyowmx cnocobos:
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e [lo3BOHUTL NO BecnnaTHOMY HOMepPY OKpyra, yka3zaHHOMY Ha 0BIIoXKe 3TOro
crnpaBoYHuKa. Nocne 3BoOHKa He0BXoaMMO LONOSTHUTENBLHO NoAaTh anennaumio B
nUCbMeHHOW hopme; nnm

e OTtnpasutb anennauuio no novte. OKpyr NnpegocTaBnseT KOHBEPTbI C 0OpaTHbIM
agpecoM BO BCeX MeCTax okasaHus ycnyr. Ecnmn y Bac HET Takoro KoHBepTa, Bbl
MOXeTe OTNpaBUTb anennsaumio nNo agpecy, ykasaHHOMy B Havare 3T1oro
CrpaBoOYHMKA; UK

e OTnpaBnTb anennauunio No 3NEKTPOHHOM noyTe nnn akcy. Cm. pasgen
«KoHTakTHast tHdopMauus oKpyra» cnpaBoYHUKA, YTOObI y3HaTb NOAXOASALLLMI

cnocob nogaymn (3NeKTPoHHas noyTa unu akc).

Kak y3Hamb o peweHuu no anennsyuu?
Bbl v Balle ynoriHOMOYeHHOe N0 NoSyYuTe OT OKpyra NMCbMeHHoe yBeaoMIIeHMe
O peLleHun no anennsaummn, kotopoe byaeTt cogepxaTtb:

e PesynbTaT paccMOTpeHNs anennsauum.

e [laTy NpUHSATUS peLLeHUs.

e VHdopmaumto o npaBe 3anpocuTb GeECNPUCTPACTHOE CrlyLLaHWe Ha YPOBHe

LiTaTa 1 NopsiaKe ero 3anpoca, ecriv peLleHne NPUHATO He B Bally Mosb3y.

Ecmb nu kpalHul cpok nodayu anennsyuu?
Anennsumo Heobxoammo nogaTb B TedeHne 60 kaneHgapHbIX AHEN C AaTbl, YKa3aHHOW
B YBEOOMIMEHUM 0 HeGnaronpmMsTHOM peLleHnn No NpeaocTaBneHunto nerot. Ecnun takoe

yBeJoMIIeHne He ObIno NonyyYeHo, TO e€ MOXHO noaaTth B Nitoboe Bpemst.

Koz0da 6ydem npuHsimo peweHue no anennsyuu?
Okpyr 06513aH NpuHATE peweHne B TedeHne 30 KaneHgapHbIX AHEN € AaTbl NONyYeHus

BalLlen anennauun.

Ymo denamsb, ecnu s1 He moay x0amb 30 OHel?
Ecnu anennsums cooTBeTCTBYET KPUTEPUSIM YCKOPEHHOW anennsaumMm, oHa MOXeT ObITb

paccMoTpeHa B 6onee KOpOTKMiA CPOK.
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Umo makoe yckopeHHasi anennayusi?
YckopeHHasa anennsaums NpoBOANTCA MO TOW Xe npoueaype, YTo U CTaHgapTHas, HO B
Bbonee KOpPOTKME CPOKU, U MPU ITOM:

e Heobxonmmo 060CHOBaATb, YTO OXMAAHWE CTaHAAPTHOM anennaumMm MoXeT

YXYALWWTb Balle COCTOsIHME NOBEAEHYECKOro 300POBbSI.

e [1ns yCKOpeHHOM anennauum AencTBYOT UHbIE CPOKU PACCMOTPEHUS.

e Okpyr 065s3aH pacCMOTPETb YCKOPEHHYIO anennaunio B TedeHne 72 4acos.

e 3anpoc Ha YCKOPEHHYIO anennsumio MOXHO NoAaTth YCTHO.

e [lucbmeHHoe obpalleHne He TpebyeTcs.

Koz0a s1 Mo2y noGamb yCKOPEHHYH anessisyuro?

Bbl MOXeTe 3anpocuTb YCKOPEHHOE pacCMOTpeHue anennsauum, ecnv oxungaHve
pelleHna No ctaHgapTHOW anennsaummn B TedeHne Ao 30 AHen MOXeT NoCTaBUTb Mo,
yrpoay BaLly XWU3Hb, 300pOBbe NIMOO0 CNOCOBHOCTL OCTUYb, COXPAHUTL UM

BOCCTAHOBUTb MakCMallbHYO (byHKLl,VIOHaJ'IbHOCTb.

LononHumernbHas uHgpopmayusi 06 yckopeHHoU anennsayuu.

o Ecnu anennaumsa cooTBeTCTBYET KPUTEPUSIM YCKOPEHHOIO PaCcCMOTPEHUS, OKPYT
0053aH NPUHSATb peLLeHne B TeHeHne 72 4acoB C MOMEHTAa €€ NosyyeHus.

o Ecnu okpyr pewmT, 4To anennaumna He COOTBETCTBYET KPUTEPUAM YCKOPEHHOTO
paccMoOTpeHNs, OH 0683aH CBOEBPEMEHHO YBEAOMUTbL BAC YCTHO M MUCbMEHHO B
TeYeHne OBYX KaneHaapHbIX AHEN ¢ 0O bSACHEHMEM NPUYNH peLueHus. B aTom
crnyvae anennsaumsi paccMmaTpuBaeTCcs B CTaHAapTHbIE CPOKW, yKa3aHHble BbiLLE.

e Ecnu Bbl He cornacHbl C peleHeM oKpyra o TOM, YTO anennsauns He NOANEeXnuT
YCKOPEHHOMY pacCMOTPEHUIO, Bbl BNpaBe noaaTb »Kanooy.

o [locne paccMOTpeHUs 3anpoca Ha YCKOPEHHYH anennsiunio oKpyr yBeAOMUT Bac

N BCEX 3aTPOHYTbIX NUL, YCTHO U NMUCbMEHHO.
BecnpucTpacTHoe crnylaHue Ha ypoBHe LTaTa

Ymo makoe 6ecrnpucmpacmHoe ciywaHue Ha ypoeHe wmama?

OT0 He3aBMCUMMOE pacCMOTPEHME BaLero Aena agMMHUCTPATUBHBLIM CyAbEN
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HenapTtameHTa coumansHoro obecneveHna KanmdopHum (California Department of
Social Services, CDSS), uenb koToporo — y6eauTbCs, YTO Bbl NOMy4aeTe ycrnyru
NnoBeAEeHYEeCKOro 340pOBbs, HA KOTOpPbIE MMeeTe NpaBo B pamkax nporpammbl Medi-Cal.

CMm. pononHuTenbHble MaTepuanbl Ha canTe: https://www.cdss.ca.gov/hearing-requests

Kakoeb! Mmou npaea npu 6ecnpucmpacmHoOM cilywaHuu Ha yposHe wmama?
Bbl nmeeTe criegytolme npasa:

e 3anpocutb pacCMOTpPeHne Ballero gena agMUHUCTPATUBHBIM CYAbEN, TaKkKe
N3BeCTHOe Kak becnpuctpacTHoe cnyllaHue Ha ypoBHe wTaTa.

e [lonyunTtb MHGOPMaLKIO O TOM, Kak nogdaTtb 3anpoc Ha becnpucrtpactHoe
cnywaHve Ha ypoBHe LTaTa.

e [lonyynTb MHOPMALMIO O NpaBusax, perynmpyoLwmnx NnpeacTtaBUuTeNnbCTBO BO
Bpemsa becnpuctpactHoro cnywaHus Ha ypoBHe LiTaTa.

e 3anpocuTb NPOOOIKEHME MOMYyYEHMS YCNyr Ha BpeMS NpoBeAeHUS
BecnpucTpacTHOro cnywaHna Ha ypoBHe LWTaTta, ecriv 3anpoc nojaH B
YCTaHOBIEHHbIE CPOKM.

« He onnayvBaTb NpogomkarLmecs ycnyrn Ha Bpems nposeneHus
BecnpucTtpacTHoro cnylwaHusa Ha ypoBHe LTaTa, eCriv OKOHYaTeNbHOEe peLleHne

MPUHSITO B NOSb3y HEGNaronpUsSTHOro peLleHnst okpyra.

Koz0a st Mmo2y 3anpocumb 6ecrnpucmpacmHoe cjiywaHue Ha ypoeHe wmama?
Bbl MoXeTe 3anpocuTb GecnpucTpacTHoe cryllaHve Ha YpoBHe LTaTa, ecru:
e Bbl noganv anennsaumio 1 Nony4mnu ysegomneHme o eé paccMoTpeHun, B
KOTOPOM YyKa3aHO, YTO OKpYr oTkasarn B yOBMETBOPEHUN anenssiuumn.
e Bawa xanoba, anennsuus unm yckopeHHasi anennsums He bbinm paccMoTpeHbI

B YCT@HOBIIEHHbIE CPOKM.

Kak 3anpocumb 6ecnpucmpacmHoe cjiywaHue Ha ypoeHe wmama?
Bbl MOXeTe 3anpocuTb NnpoBefeHue CnyLlaHns:
e OHNnauH: Ha canTe CUCTEMbI yNpaBreHnsa anennaunoHHbLIMN Aenamm
[enaptameHTa coumanbHoOro obecnevyeHus:

https://acms.dss.ca.gov/acms/login.request.do
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e [l1CbMEHHO: OTNPaBUB 3anpoc B OTAEN coumanbHOro obecneyvyeHns okpyra no
agpecy, ykasaHHOMY B YBeJOMIIEHMM O HEGNAronpuUaTHOM pPeLLEHUN, UK NO
agpecy:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

e [lo dakcy: 916-651-5210 unn 916-651-2789

Bbl Takke MoXeTe 3anpocuTb NpoBeAeHne becnpucTpacTHOro crylaHus Ha ypoBHe
LuTaTa UNmn yckopeHHoro becnpuctpacTHOro crnylaHus Ha ypoBHe LiTaTa:

e [lo TenedoHy:

o Omden cnywaHul wmama, 6ecnnatHo, 1-800-743-8525 nnn 1-855-795-
0634.

o JluHus no sonpocam obwecmeeHHo20 paccried0o8aHus U peazuposaHus,
oecnnaTtHo, 1-800-952-5253 nnn TDD: 1-800-952-8349.

Ecmb nu cpok nodayu 3anpoca Ha 6ecripucmpacmHoe ciywaHue?

Y Bac ecTb 120 kaneHgapHbIX AHeN, YTObbl 3anpocuTb becnpucTpacTHoe cnylwaHne Ha
YpOBHe LWiTaTa ¢ AaTbl NOMAy4YeHMS MMCbMEHHOMO YBEOOMIEHUS O peLleHnn OKpyra no
anennauuun. Ecnu Bbl He nonyyunu YesegomneHve 0 HebnaronpusaTHOM peLlueHumn no
npegocTaBnNeHuUIo NbroT, Bbl MOXETe nofdaTth 3anpoc Ha becnpuctpacTHoe cnyliaHve

Ha ypoBHe LWTaTa B noboe Bpems.

Moy nu s1 npodosmkamb nony4Yams ycriyau, NoKa oy peweHus rno
6ecnpucmpacmHoOMy C/yuwaHuro Ha ypoeHe wmama?

[a. Ecnu Bbl yke nonyvaete ogobpeHHble YCnyrn 1 XOTUTe NpoaoskaTb UX Nony4vaTb
Ha BpeMs OXXnaaHus peLleHnst, Bbl AOMKHbI 3anpocuTb BecnpuctpacTHoe cnylaHue Ha
ypoBHe wwTaTta B TedeHne 10 gHel ¢ AaTbl OTNPaBKU UMM BPYYEHUS BAM YBEOOMIIEHUS O
peLlleHnmn no anennauun. Jinbo Bbl MoXeTe nogaTb 3anpoc A0 AaTbl, KOorga okpyr

ykasar, 4YTo ycryrim 6yayT cokpalleHbl Unm npekpaLleHbI.
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NMpumeyaHue:
« [lpun nogaye 3anpoca Ha cnyLaHue Bbl AOSMKHbI yKa3aTb, YTO XOTUTe
npogoskaTb Nony4vartb YCNyru Ha Bpemsi pacCMOTpeHUs aena.
« Ecnu Bbl npogomkaeTte nony4vatb yCyru, a OKOHYaTerNlbHOE peLLeHne cryLiaHums
noaTBepXaaeT UX CoKpalleHme Unn npekpawieHne, Bbl He 06513aHbl onnavmBaThb

yCnyru, Nofny4YeHHble B Nepuoa OXnaaHus peLleHus.

Kozda 6ydem npuHsimo peweHue 6ecripucmpacmHo20 cnywaHusi?

PaccmoTtpeHne gena moxet 3aHaTb 40 90 aHewn nocrne nogayv 3anpoca.

MosxHo nu nonyyums peweHue 6bicmpee?
Ecnu Bbl cunTaeTe, YTO ANMTENbHOE OXNOAHNE MOXET HAaBPeAUTb BalleMy 340POBbIO,
Bbl MOXETE MONy4nTb pELLEHME B TeYEeHNe TpPEX pabounx gHen. Bbl BnpaBe 3anpocutb
ycKkopeHHoe becnpucTpacTHoe cryliaHue Ha YpOBHe LiTaTa, Hannucae NMCbMO
caMocToATeENbHO NMMBO NOMNPOCKB BaLLIEro fievallero Bpaya unum cneyuanucra no
NCUXNYECKOMY 340POBLI0 MOArOTOBUTL MMCLMO 3a Bac. [MMCbMO AOMKHO copepKaThb:
1. lMNMoppobHoe ob6bsiCHEHME TOro, Kaknm obpa3om oxmngaHue pewenus go 90 gHen
MOXET CEPbE3HO HAaBPEeAUTb BaLLIEN XXU3HU, 300POBbIO UMM CNOCOOHOCTHU
AOCTWYb, COXPaHUTb MO0 BOCCTAHOBUTL MakCuUMarbHY OYHKLNOHANbHOCTb.
2. Tpsamyto npocb0by 0 NPoBEAEHNN YCKOPEHHOTO CryLaHWs U BbITb NPUNOXKEHO K

3anpocy Ha NpoBeAeHWe CryLlaHus.

Otpgen npoBeaeHua cnywanmi [lenaptameHTa coumarnbHbix cryx6 wraTta KanngopHus
paccMoTpuUT Ball 3anpoc 1 onpeaenuT, COOTBETCTBYET NI OH YCTaHOBIIEHHbIM
Kputepuam. Ecnn 3anpoc 6yaet ogobpeH, cnywanne 6ygeT HasHayeHo, a pelueHne
NMPUHATO B TeveHme Tpéx pabounx gHen ¢ aatbl nonyveHms 3anpoca Otaenom

NnpoBeaeHUs CyLIaHui.
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NMPEABAPUTEJIbHOE PACINOPAXEHUE

Yto Takoe npeaBapuTernibHOe pacnopsikeHue?
OTO NUCbMEHHbBI AOKYMEHT O BalleM MeAULMHCKOM 0B6CNy>XMBaHUN, MPU3HAHHbIN
3aKkoHogaTenbCcTBOM wWrtaTa KanugopHus. IHorga ero HasblBatoT 3aBeLLaHneEM npu
XU3HW 1N JONTOCPOYHON AOBEPEHHOCTLIO. B HEM yKasbiBaeTcs, Kak Bbl XOTeNn 6bl,
4YTOObI BAM OKa3sblBanv MeguLMHCKY0 NOMOLLb, U Kakue peLleHns JOSMKHbI ObiTb
NPUHATbLI, €CNX NN Kor4a Bbl HE MOXETEe roBOpUTL 3a cebda. DTO MOXET BKNOYaTb
npaBo corfnawaTbCs Ha MegMLNHCKOE NIeYeHne nnu oTkasblBaTbCs OT HEro, BKtoYas
XUpypruyeckne BMellaTenbCTBa, a Takke NpUHUMaTh Apyrne MeanuuuHCKUe peLleHus.
B wrate KanudgopHusa npeasaputensHoe pacrnopsXeHne COCTOUT U3 ABYX YacTen:

e HasHauyeHue npeacTaBuTens — nuua, ynosIHOMOYEHHOrO NpUHUMaTb PeLLEeHUs O

BalLleM MeaULMHCKOM OB6CnyXnBaHum.

e Baww vHauBuayanbHble MeANUUHCKME YKa3aHUS.
Baw okpyr 0653aH umeTb NporpaMmy npeaBapuTesibHbIX pacnopsXeHnn n
npegocTaBUTb BaM NMUCbMEHHYHO MHPOpMaLMIO O NpaBuriax, a Takke pasbsaCHUTb
TpeboBaHunA 3akoHoAaTeNnbCTBa Wrarta. Ytobbl nony4nTb 3Ty MHGOPMaLUmo, NO3BOHUTE

no Homepy TenedoHa, ykazaHHOMY Ha 0BNoXKe AaHHOro CrpaBOYHMKA.

Bbl MOXeTe nony4ntb (hopmy npeasapuTensHOro pacnopsiXXeHns B BallemM okpyre unm
oHnanH. B KanudopHuu Bbl UMeeTe npaBo NpegocTaBUTb UHCTPYKLUMU
npenBapuUTENbHOro pacnopsKeHns BCeM BallUMM NOCTaBLuKaM MeOULNMHCKUX YCIYT.
Bbl Takke nmeeTe npaso B Noboe BpeMsi USMEHUTb UMM OTMEHUTL CBOE

npeaBapuUTeNbHOE pacrnopsiKeHue.

Ecnu y Bac ecTb Bonpoc o 3akoHogatenbctBe KanugopHun, kacatowemcs TpeboBaHnmn

K NpeABapuTENbHBIM PacropsiKEHUSIM, Bbl MOXETE OTMpaBMTb NMMCbMO MO aapecy:

California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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NPABA U OBA3AHHOCTHU

O6s3aHHOCTM OKpyra

Kakoebl 06si3aHHOCMU OKpy2a?

Okpyr HeCET OTBETCTBEHHOCTb 3a criefyloLiee.:

Onpepnensitb, COOTBETCTBYETE N Bbl KPUTEPUSAM A1 MONYYEHUs yCnyr
noBeeHYeCcKoro 300poBbs Yepes OKPYr Uv ero CeTb NOCTaBLLMKOB.
MpoBOAUTL CKPUHMHI UNN OLEHKY, YTOObLI ONpeaennTb, HyXXaaeTech fv Bbl B
ycnyrax noBe4eH4eCckoro 340poBbsi.

Ob6ecneymnBaTb 6ecnnatHyto TeneOHHY NMHMIO (24/7), 4Tobbl y3HaTb, Kak
nonyyYnTb ycryrn okpyra. Homep ykasaH Ha o65ioxke aTOro crpaBoYvHuKa.
Ob6ecneymBaTb HanMune JOCTAaTOYHOrO KONMYECTBa NOCTaBLUMKOB YCNyr
no6nn3ocTu, 4TOBbI Bbl MOIMY NOSTy4aTb NOKPbIBAaEMble€ OKPYrOM YCyTi.
NHdopmurpoBaTb 1 00yyYaTb Bac 0 OCTYMNHbIX yCryrax okpyra.
MpepocTaBnaTb yCcnyrn Ha Bawem s3blke 6ecnnaTHo u, Npu HeobxoauMocTw,
obecneunBaTtb BecnnaTtHOro nepesoa4mKa.

MpepocTaBnATb NMCbMEHHYHO MHAPOPMaLMIO Ha APYrnX A3blkaX Unn B
anbTepHaTMBHbIX hopmaTax (WpudT bpanns nnu kpynHein wWpudT). CMm. pasgen
«[JononHuTenbHas MHopmaLmsa O BalleM OKpyre» B KOHLE CNpaBOYHUKA.
YBeOoMnsiTb Bac O CyLLLEeCTBEHHbIX U3MEHEHNAX MHPOPMaLUUK, YkazaHHOM B
3TOM CrpaBoYHuKe, He MeHee 4yeM 3a 30 AHen [0 NX BCTYMNIEHUS B CUITY.
CyLLeCcTBEHHbIMM CHATAKOTCS UBMEHEHUS 0O BbEMA UM BUAOB YCNyr, Yncna
NMOCTaBLLMKOB B CETU NN OpYyrve U3MEHEHUs, BNNAKOLLME Ha BaLUW NbroThl.
Obecne4yrBaTb KOOpAMHALMIO BaLLEro fieYeHns ¢ Apyrumm ninaHaMmuy munm
cucTeMamu, ecnv 9To HeobxoaMMO Ans NAaBHOro Nepexoada Mexay ycnyramu,
BKIOYas CONPOBOXAEHNEe HanpaBreHun K cneyuanuctam n noaTsepxaeHve
rOTOBHOCTM HOBOIO MOCTaBLLMKa NPUHSATL Bac.

Obecne4yrBaTb BO3MOXHOCTb NPOAOIKaTb NeYeHre y Ballero TeKyLero
nocTasLUMKa B Te4eHue onpeaenéHHoro BpeMeHu, Aaxe eCcriu OH He BXOAMUT B
CeTb, eCrn CMeHa NoCcTaBLUMKa MOXeT HaBpeuTb BalleMy 340POBb0 UK

NOBbICUTb PUCK OBpaLLeHns B 6ONbHULLY.
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Moey nu s1 eocnosib308ambcsi mpaHCcropmom?
TpaHcnopT npegocTtaensieTcsa ydactHkam Medi-Cal, koTopble He MoryT gobpaTbces
CaMOCTOATENBbHO Ha NPUEM 1 UMEKT MEQULMHCKY0 HEODXOOUMOCTb B MOMyYeHUn
ycnyr, nokpbiBaembix Medi-Cal. CylwiecTtByeT ABa Buaa TpaHcnopTa:
e HemeauumHcknii TpaHCNOPT — NpOe34 Ha YaCcTHOM UM OB6LLLECTBEHHOM
TpaHcnopTe AN Nogen, Y KoTopbixX HET Apyroro cnocoba gobpatbcs 4o npuéma.
e HesKCcTpeHHbIN MegUUUMHCKUMI TPaHCMOPT — NepeBo3Ka Ha MaLluHe CKOpPOWn
nomoLln, asTomobune ansa MHBanMAaHbIX KONISICOK UM HOCUIOK AN15 TeX, KTO He

MOXeT NoJib30BaTbCs OOLWECTBEHHBIM UM YaCTHbIM TPaHCMOPTOM.

TpaHcnopT Takke NpeaocTaBnAeTca Ana Noe3gokK B anTeky 1 NofnyvYeHns HeobXxoammblx
MEeANLMHCKNX NPUHAANEXHOCTEN, NPOTE30B, OPTE30B M ApYyroro obopyaosaHus. Ecnny
Bac ecTb Medi-Cal, HO Bbl HE 3aperMcTpupoBaHbI B NiaHe ynpaBnsiemMoro
MEeANLMHCKOro 06CnyXmBaHus, N Bam HY>XeH HEMEOULMHCKUI TpaHCNopT Ans
NonyyYeHnsa MeguLMHCKUX YCRyr, Bbl MOXeTe 00paTuTbCA HanNpsaMYyHo K MOCTaBLLMKY
HeMeaULMHCKOro TpaHcrnopTa Uin K CBoeMy revaliemy cneumanmncTy 3a noMoLLbH.
Mpn obpaleHmm TpaHCNopTHas KOMMNaHWUS 3anpocuT AaTy U BpeMs Ballero npvéma.
Ecnu Bam Hy)XeH He3KCTPEHHbIN MeANLMHCKUIA TPAHCMNOPT, BaLl fleyallmin cneunanunct
OOJDKEH 0pOpMUTL Ha3HaYeHne 1 CBA3aTb Bac C NOCTABLUMKOM TPAHCMOPTHbLIX YCIyr
AN opraHM3aumm noesnku K mecty npuéma n obpatHo. [Anga nonyveHus
AONOSTHUTENBHOW MHOPMAaLMKM M MOMOLLM NO BONpocam TpaHcnopTa obpaTtuTech B

CBOW NfaH ynpaensieMoro MeavLMHCKOro 06CnyXmBaHus.

MNpaBa yyacTHuKa

Kakue npaea y MmeHs1 ecmb KaK nosiy4amerisi ycriye nogedeH4ecKo20 300p0o8bsi o
npozpamme Medi-Cal?
Kak yyacTtHuk Medi-Cal Bbl MMeeTe npaBo nonyyartb MeQULNHCKM HEOBXOaNMbIE YCNyru
noBegeHYeckoro 340poBbs OT cBoero okpyra. Obpalascs 3a HUMK, Bbl UMeeTe NpaBso:
e Ha yBaxuTenbHoe oTHOLeHMe ¢ cobniogeHnemM JOCTOMHCTBA U
KOH(pnaeHUMansLHOCTH.

e Ha 4éTKne 1 NoHATHbIE pa3bAaCHEeHNA OOCTYNMHbIX BapUaHTOB Jie4YeHNn4.
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e Ha y4yacTtne B NpUHATUM peLleHnii O CBOEM fleYeHNN, BKIT0Yas NpaBo OTKa3aTbCH
OT NtoBOoro HexxenaTenbHOro fieYeHus.

e Ha nony4veHne 3TOro cCnpaBoYHMKaA AN O3HAKOMIIEHUS C yCryramun okpyra, ero
06A3aHHOCTAMM 1 BaLLMMW NpaBaMMm.

e Ha 3anpoc konun cBoen MegULIMHCKON JOKYMEHTaUUU U BHECEHNE N3MEHEHUN.

e Ha 3awmty ot nobbix hopm PrU3NYECKOro Nnm N3onALMOHHOIO OrpaHNYEHUS,
NPUMEHSAEMbIX B LLeNsX NPUHYXOEHUS, AMCUUNNUHBI, yaoBCcTBa Nnn HakasaHus.

e Ha cBOeBpeMeHHbIN JOCTYN K NOMOLN 24/7 Npu 9KCTPEHHbIX, HEOTIOXHbIX UK
KPM3UCHBIX COCTOSIHUAX NPU HANUYnM MeguLMHCKUX MOKa3aHWUN.

e Ha cBoeBpeMeHHOe nosiyyeHue no 3anpocy NMCbMEHHbLIX MaTepuarnos B
anbTepHaTMBHbIX hopmaTax (WpndT Bpanns, KpynHein WpndT, ayanodopmar).

e Ha nony4veHne ycnyr noBegeHYeCKOro 340poBbsi OT OKpyra B COOTBETCTBUM C €ro
KOHTPaKTOM CO LUTaTOM NO BOMpOCcam AOCTYNHOCTU, 06bEMa, KOOpPAMHALMM,
MOKPbITUA 1 aBTopM3auumn nomowm. Okpyr 06a3aH:

o WmeTb gocTaToyHOE KONMYECTBO LUTATHbBIX UM AOrOBOPHbLIX MOCTaBLUNKOB
ycnyr, 4Tobbl Bce ydacTHuKku Medi-Cal, umetoime npaBo Ha ycrnyrm
noBeJeHYeCKoro 340p0Bbsi, MOIfM Mosfy4vYaTb UX CBOEBPEMEHHO.

o CBoeBpemMeHHO obecrnednBaTb BaM MEAULMHCKN HEOBXoaMMble YCIyrm

BHE CeTU, eCnn B OKPYyre HeT LWUTaTHOro UM JOroOBOPHOIO NOCTaBLUMKA,
CNOCOBHOro oKasaTb Takue yCcryru.
Mpumeyanune: Okpyr 06s3aH obecneunTb, YTOObI Bbl HE HECTU
AONONHUTENBHBLIX PAacX040B Npu obpalleHnn K NOCTaBLUUKY YCIyr BHE
ceTu. [lononHutenbHaa nHoopMauus:

»  MeduyuHcku Heobxodumeble ycriyau rnogedeH4ecKko20 300p08bsi Oris
nuy 21 2o0a u cmapwe — 3To ycnyru, 060CHOBaHHO
HeobxoaMMble ANA COXpaHeHUs XU3HK, obneryeHms 6onu n
npegoTBpaLleHns cepbE3Horo 3abonesaHns NN MHBaNMOHOCTH.

»  MeduyuHcku Heobxodumeble ycriyau nogedeH4YecKko2o 300p08bs Oris
nuy mnadwe 21 200a — 3TO yCnyru, KOTOpble NOAOEPXNBAIOT,
yny4ywatoT nnbo genatot 6onee nepeHoCUMbIM COCTOSTHUE,

CBA3aHHOE C NCUXN4YeCKMM UJn noBegeH4YeCKknM 300PpOBbEM.
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= [locmaswuk ycriye 6He cemu — 3TO NOCTaBLUMK, HE BKITIOYEHHbIV B
nepeyeHb NOCTaBLLMKOB OKpyra.

Mo 3anpocy npegocTaBUTb BTOPOE MHEHUE KBaNnUUUnMpoBaHHOIro
MeaMLMHCKOro cneumnanncTa u3 cetu unm BHe cetn 6e3 gonnatbl.
Ob6ecneunTb, YTOObI NOCTABLUMKM YCAYT Bb1IM 00y4eHbl OKa3aHUIo YCryr
noBeAEeHYECKOro 300p0OBbsl, KOTOPbIE OHN 06A3YIOTCA NPeOCTaBNATh.
Ob6ecneunTb, YTOObLI NOKpbIBAaEMbIE OKPYTOM YCIyrM NOBEAEHYECKOro
340poBbs OblNn 4OCTAaTOYHbI N0 06BLEMY, NPOLOIMKUTENBHOCTN U OXBaTy
Ans yooBneTBopeHus notpebHocten ydactHukoB Medi-Cal. 3710 BkiovaeT
NCNonb3oBaHne KpUTepmeB MeANLMHCKON HEOBX04MMOCTH Npu
ofobpeHun onnaTbl yCcnyr n ux cnpasefnvMeoe NpuMeHeHune.
Ob6ecneyunTb, 4TOObI MOCTaBLUMKM YCIYT NPOBOANIN BCECTOPOHHIOK
OL€HKY 1 COBMECTHO C BaMW ONpeaenanmn Lenu nevyeHus.
[Mpn HeoBXOAMMOCTN KOOPAMHMPOBAaTL NPeaoCTaBNAeMble YCryrn ¢
ycriyramu, KoTopble Bbl NoslydyaeTe Yepes nnaH yrnpasnsemMoro
MeaULMHCKOro 0bCnyXvBaHus, unu ¢ Balnm BpavyoM nepsBu4HOM
MeONLIMHCKOWN NMOMOLLIN.
YyacTtBoBaTb B peanusaumm Mep wrtata no obecneveHmto KynbTypHO
KOMMNETEHTHbIX YCIyr Ansi BCEX, BKNOYast N1L C OrpaHNYEHHbIM 3HAaHNEM
aHIMMNCKOro A3blka U NpeacTaBUTenen pasnuyHbIX KyrnbTYPHbIX U

STHUYECKMX rpynn.

e PeanunsosbiBaTb CBOU npasa 6€e3 HeraTMBHbIX NOCNEeACTBUN AN NTIEYEHUS.

° I'Ionyanb Jie4eHne n ycnyrn B COoTBeTCTBun C npasamu, ornncaHHbIM B JaHHOM

cnpaBO4YHMKE, a TaKKe B COOTBETCTBMN CO BCEMU NMPUMEHNMbIMU

(be,ﬂ,epaﬂbelMVI 3aKOHaMM " 3aKOHaMu WTaTa, BKIo4Yana:

O

(Russian)

Pasgen VI 3akoHa o rpaxgaHckmx npasax 1964 roga (Title VI of the Civil
Rights Act of 1964), peanuayembii B COOTBETCTBUN C HOPMATUBHbLIMM
akTamu, nanoxeHHoimun B 45 CFR, vacTb 80.

3aKoH 0 HegonyLeHUn gMckpuMnHauum rno sospacty 1975 roga (Age
Discrimination Act of 1975) B cootBeTcTBUM € 45 CFR, yacTb 91.

3akoH o peabunutaumm 1973 roga (Rehabilitation Act of 1973).
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o Pasgen IX MNMonpaBok k 3akoHy 06 obpasosaHun 1972 roga (Title IX of the
Education Amendments of 1972) — B yacTn obpasoBaTenbHbIX NMporpamMm
N BUOOB AEATENbHOCTM.

o Pasgensl Il n lll 3akoHa CLUA 06 amepukaHuax ¢ nHsanugHocTtbto (Titles |l
and Il of the Americans with Disabilities Act, ADA).

o Pasgen 1557 3akoHa 0 3awmTe NAUMEHTOB U JOCTYMHOM MEOULIMHCKOM
obecnyxumBaHum (Patient Protection and Affordable Care Act).
e Y Bac MoryT ObITb AOMNOMNHUTENBbHbIE NPaBa B COOTBETCTBUM C 3aKOHaMu LWITaTa,
perynupyowmmm nevyeHne B cpepe noBeaeH4ecKoro 3gopoBbs. YToobl
CBSA3aTbCs C NpeAcTaBUTENiEM Mo 3aluTe Npas NauMeHTOB Ballero okpyra,

obpaTuTeck B OKpYr Mo TenegoHy, ykazaHHOMY Ha 0GI0XKKE 3TOro CrpaBoYHMKa.
HebnaronpusTHoe peLieHUe No NpegoCcTaBieHUIo NbroT

Kakue npaea y MeHs1 ecmb, ecsiu OKpy2 omka3bieaem 8 ycriy2ax, Komopble MHe
HY)XHbI USTU KOmophble, KaK 1 cHumaro, MHe Heob6xo0uMbI?

Ecnv okpyr oTkasbiBaeT, orpaHnymMBaeT, CoKpallaeT, 3aepXXMBaeT unu npekpailaet
ycnyry, KOTOPY Bbl cHMTaeTe HeobxoaUMOWN, Bbl UMeeTe NpaBo NoNyYnUTb MMCbMEHHOE
yBegomsieHne ot okpyra. OHo Ha3bliBaeTcs «YBedoMsieHne o HebnaronpnuaTHOM
pelueHun no npegoctasneHunto nerot» (Notice of Adverse Benefit Determination). Bel
TaKKe UMeeTe NpaBo He COrnacuTbCs C 3TUM peLleHreM, noaas anennaumio. Huxe
Pa3bACHAETCS, YTO CHMTaEeTCs HeBNAronpPUATHLIM pPeLLeHNEM N Kakue AeNCTBUS Bbl

MOXXeTe NpeanpuHSATb, €Cr He COrfnacHbl C peLleHneM OKpyra.

Ymo cyumaemcs Heb1a2onpusiMHbIM peweHueM o npedocmassieHuUr Jibaom?
HebnaronpusaTHbIM peLleHMemM cumTaeTca noboe 13 crneayroLwmx 4encTBUN OKpyra:

e OTka3s B NpegocTaBneHnn Unm orpaHnYeHe 3anpoLLIEHHON yCryru, BKIOYasa
peLLeHns, OCHOBaHHbIE Ha BUAE Ui YPOBHE YCNyru, MeanuuHCKON
HeobxoamMmocTK, uenecoobpasHoOCTH, MeCTe OKasaHUs NN aPEKTUBHOCTH
NOKPbIBAEMOW NbroThbl.

e CokpalleHue, NpMOCTaHOBIIEHNE NN NPEKpaLLeHne paHee ogobpeHHON yCryru.

e [lonHbIN N YacTUYHBIVM OTKa3 B onnaTe NpegocTaBeHHON YCryru.
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e HenpenocTtaBneHune ycnyr B yCTaHOBMEHHbIE CPOKMW.
e HenpuHaTWe pelLeHns B yCTaHOBMEHHbIE CPOKM MO anobam 1 anennsaumnsam:
o €ecnu Bbl noganu xanoby, 1 OKpyr He Hanpaswui BaMm NMCbMEHHOE
peweHne B TeyeHne 30 gHen;
O €ecnv Bbl NOAany anennsaumio, U OKpyr He Hanpasun BaM NMCbMEHHOE
peweHune B TedeHne 30 aHewn;
O €Cnu Bbl NO4anM YCKOPEHHYO anennsumio 1 He NonyyYnnmn oTeeT B
TeyeHne 72 yacos.
e OTKa3 B pacCMOTPEHMM 3anpoca y4acTHUKa Ha ocnapuBaHue MHaAHCOBOW

OTBETCTBEHHOCTHW.

Ymo makoe yeedomneHue o Hebs1a2onpusimMHOM peweHuu rno rnpedocmassieHUro
nbeom?

OTO NMCbMEHHOE yBEAOMITEHME, KOTOPOE OKPYr HanpaBnseT BaM, €CNN OH peLuaeT
OoTKa3aTb, OrpaHMuYnTb, COKPaTUTb, 3a4epXKaTb UNN NPEKpaTUTb YCIyrn, KOTOpPbIE Bbl U
Ball MNOCTaBLUMK cYMTaeTe HeoOXo0AMMbIMU. B yBEOOMITEHNN Pa3bsCHAETCS, Kaknum
06pa3oM OKpyr MPUHSAN peLleHne, a TakKe YKa3biBalOTCA KPUTEPUM NN PYKOBOACTBA,

NCNonb3oBaHHbIe AN onpeaeneHns MeauuuHCKoN HeobXxoauMOCTKM YCIyTi.

OTO BKIMOYAET OTKa3:
e B oOMNMaTe ycnyru;
e 10 3asiBKaM Ha yCnyru, He BxoasiLme B NOKPbITHE;
e 3asiBKaM Ha ycryru, Npu3HaHHbIMU HE SABMSIOLWMMNCA MEANLMHCKN
HeobxoauMbIMU;
e 10 3asiBKaM Ha yCnyru, okasaHHble B paMKaxX HEMOAXOASILLEN CUCTEMbI OKa3aHWUs
MOMOLLM;

e 10 3anpocy Ha ocnapmBaHne (PMHAHCOBOW OTBETCTBEHHOCTMU.

MpumeyaHune. YBegomneHme o Heb6NaronpuMATHOM peLleHUN Mo NPeaoCTaBIEHMIO
NbrOT TaKXke Ucnonb3yeTcs Ans MHPOPMMPOBaHMS Bac 0 TOM, YTO karnoba, anennsums
UNM yCKopeHHasi anennsums He 6binn paccMOTPEHbI B yCTAHOBMEHHbIE CPOKU, NGO YTO

ycnyru He 6blnn NpeocTaBneHbl B Npefenax CPOKoB, YCTAHOBIIEHHbIX OKPYrOM.
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Cpoku yeedomsieHust
Okpyr 06a3aH HanpaBuUTb Y4aCTHUKY YBEAOMIIEHNE MO NOYTE:
e He nosgHee yem 3a 10 kanenn. AHen 0O AaTbl NPeKpalleHUs, NPUOCTaHOBNEHUS
UIn cokpalleHns ogobpeHHON ycrnyrin noBegeHYeCcKoro 340p0oBbS.
o B TeyeHne gByx pabounx gHen ¢ aatbl NPUHATUS peweHna o6 oTkase B onnarte
nnbo peLueHuns, NOBMEKLIEro 0Tkas, 3a4epPXKy NN U3MEHEHME NOMHOCTBIO UK

HYaCTU4YHO 3anpoLlleHHbIX yCnyr noBeaeH4YeCcKoro 3aopoBb4.

Bcea0a nu s1 nony4y YeedomsieHue o Hebrna2onpussmHoOM peweHuu rno
npedocmaeJsieHUro Jiba0m, ecsiu si He NoJiydy HyXHbIe ycryau?

[a. Bbl 4OMKHbI NONy4YnTb YBEAOMMEHNE O HEONAronpPUATHOM peLLeH MO
npeaocTaBneHnto Nbrot. Ecnuv Bbl HE NONy4YMnyn yBeaoMeHne, Bbl MOXETE nogaTb
anennaumnio B oOKpyr nnubo, ecnu npoueaypa anennsayumn yxe 3asepLueHa, 3anpocuTb
BecnpucTpacTHoe criyllaHne Ha ypoBHe wwTaTa. Npy obpalleHnmn B OKpyr yKaxute, 4To
B OTHOLLEHUN Bac BbINO NPUHATO HeBnaronpuATHOE peLleHne no nNpeaocTaBneHuto
NbroT, HO yBeAOMIIEHME Bbl HE nNony4unn. MHdopmaums o nopsiake nogadm anennsaymm
unun 3anpoca Ha 6ecnpucTpacTHoOe cnyLlaHne Ha YpoBHE LWTaTta CoaepXUTca B AaHHOM

CNpaBOYHMKE U Takke JoSMkHA ObiTb AOCTYNHA B odonce BalLero NocTaBLLMKa YCHyr.

Umo 2oeopumcsi 8 yeedomsieHUU o Heb1a2onpusimHOM peweHuu rno
npedocmassieHuro 1b2om?
YBegnomneHne o HebnaronpusaTHOM peLLeHN NHPOPMUPYET BaC O CreaytoLeM:
e Kakve gencteus npeanpuHSn OKpyr U Kak OHY BIUSIOT Ha Bac 1 Ha Bally
BO3MOXXHOCTb Nosiyvatb YCryru.
e [laTa BCTYNMEHUNA PELLEHNSA B CUIY N NPUYMHA NPUHATUSA PELLEHMS.
e Ecnwu npuunHon otkasa aBnNseTcsa OTCyTCTBUE MEOULMHCKON HEOH6X04MMOCTH,
yBegomMmsieHne byaet cogepkatb YETKOE pa3bsACHEHME, NOYEMY OKPYT MPUHSAS
Takoe pelueHne, BKYast KOHKPETHbIE KITMHUYECKNE NPUYNHBI, MO KOTOPbIM
ycnyra He cuYMTaeTcs MeguLMHCKN HeoBXoaMMOM UMEHHO AN1s Bac.
e Hopmbl 3akoHOAATENBLCTBA WTATa UNKU heaepanbHOro 3aKkoHoAaTeNbCTBA, Ha
KOTOPbIX OCHOBAHO peLUeHune.

e Bale npaBo nogaTb anennsumio, ECNM Bbl HE COTMACHbI C PeELLEHMEM OKpyra.
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e [lopagok nonyyvyeHnsa KoNnm JOKYyMEHTOB, MeOULMHCKUX 3annucen n opyrom
MHdOpMauunK, CBA3aHHOM C peLLeHEeM OKpyra.

e [lopsgok nogayv anennisiumm B OKpYyr.

e [lopsipok 3anpoca 6ecnpucTpacTHOro CryLlaHnsa Ha YpPoBHE LUTaTa, eCNu Bbl HE
yOOBIeTBOPEHbI pPeLleHeM oKpyra rno anensisaumu.

e [lopsipok 3anpoca yCKOPEeHHOW anennsumm unm yckopeHHoro 6ecnpuctpactHoro
CNnyLllaHusa Ha YpoBHe LWTaTa.

e Cnocobbl nony4yeHns NOMOLLM Npu nogave anennauum unu sanpoca Ha
GecnpucTpacTHOe criylaHne Ha ypoBHE LuTaTa.

e Cpoku, B TEYEHME KOTOPbIX Bbl MOXETE NofaTtb anennauunio unm 3anpocuTb
BecnpuctpacTHoe crnyllaHMe Ha ypoBHe LTaTa.

e Bawe npaBo npogosmkaTte nonyyaTb YCNyrn B Nnepuos OXXuaaHnsa peleHns no
anennauumn unmn 6ecnpncTpacTHOMyY CryLLaHUIO Ha YPOBHE WTaTa, Nopsaok
3anpoca NpoaoIPKEHMS yCnyr n MHopmaumio o Tom, ByayT N pacxonbl Ha 3Tn
ycnyru nokpbiBatbcsa nporpammon Medi-Cal.

e Cpok nogauun anennsumm nnu 3anpoca Ha 6ecnpuctpactHoe cnyllaHme Ha

YPOBHE LWWTaTa, €CJ11 Bbl XOTUTE NPOAOOINKaTb NoJ1y4daTb YCIyru.

Ymo mHe denamb nocsie nony4yeHusi YeedomsieHusi o Hebsa2onpussmHom
peweHuu no npedocmassieHuro Jibaom?

Bam cnenyeT BHMMaTENbHO NpoYMTaTh BCO MHAOPMaLMIO, YKa3aHHY0 B YBEAOMIIEHUN.
Ecnn Bam 4TO-TO HEMOHATHO, Ball OKPYr 06s3aH oka3aTb BamM NoMoLLb. Bbl Takke

MOXKeTe NornpoCUTb ApPYyroro 4ernoseka nomMmo4vb Bam p8306paTbCﬂ C yBegoMIieHmneMm.

Bbl MOXeTe 3anpocuTb NPOOOIKEeHWE YCryrn, NnpeaocTaBneHne KoTopon bbino
npekpaLieHo, OQHOBPEMEHHO C nogadvern anennsaumm nnm 3anpocom Ha
BGecnpucTpacTHoe crylaHne Ha ypoBHe LTaTta. 3anpoc Ha NpoaoImKeHne ycnyr
HeobxoaMmo nogaTth He no3gHee Yem yepes 10 kaneHaapHbIX AHEN C A4aTbl MOYTOBOrO
WwTeMmnensa yBeJOMIIEHUS UK ero BpydeHuss Bam, nnbo o AaTbl BCTYNNEHUS

M3MEHEHNA B CUJTY — B 3aBUCUMOCTU OT TOro, YTO HACTYNUT paHbLLE.
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Moey nu s1 npodosmkamb nony4ams ycilyau, Noka )0y peweHusi no anennsyuu?
[la, B HEKOTOPbIX Cryyasix Bbl MOXeTe NpoAorikaTb nony4yaTb YCryru B nepmon,
OXMAaHUS pelleHns. ATO 03HaYaeT, YTO Bbl CMOXETE NpoAos/hKaThb NnoceLartb CBOEro

nocTaBLUMKa YCryr 1 nonyyatb HeoOXoaAMMY BaM NOMOLLb.

Ymo Hado cdennamb, Ymo6bbI NPodo/mKamb noJsly4ams ycayau?
Bbl AOMKHbI BLINONHUTL BCE Crneaytowime yCnoBus:

e Bbl 3anpocunu npogomkeHne nonyveHus ycnyru B tedeHne 10 kaneHgapHbIx
AHEW C faTbl HanpaBneHns OKPYyroMm YBeaomMneHms o HebnaronpuaTHOM
peLueHnmn No NpeaocTaBneHuto NbroT, M0 40 AaTbl, yKa3aHHOW OKPYroM Kak
AaTa npekpawlieHus ycryrm — B 3aBUCMMOCTU OT TOrO, YTO HACTYMUT MO3Xe.

e Bbl noganu anennauuio B TedeHne 60 kanenHgapHbIX AHEN C AaTbl, YyKa3aHHOW B
YBegomneHun o HebnaronpuaTHOM peLleHnr No NPeoCTaBEHNIO NbroT.

e Anennaumsa kacaetcs npekpalleHusi, CoKpaLleHUst Urim NpUOCTaHOBKWU YCyru,
KOTOPYIO Bbl y>Ke nosy4vanu.

e Baw nocraBwuk ycnyr noaTeepaunn, 4To BaMm Heobxoauma gaHHas ycnyra.

e Cpok, Ha KOTOPbIN OKPYT YTBEPAWUI NPeLOCTaBNeHne YCryru, ewé He UCTEK.

Umo ecnu nocne anennsayuu okpya pewum, Ymo ycrya2a MHe He HY)XXHa?

Bbl HE OOMKHBI oNnaymMBaTb ycnyru, noJiydeHHbI€ BO BpeEMA paCCMOTPEHNA aneridaunn.

O6s3aHHOCTM yYaCTHMKa

Kakoebl Mou 06s13aHHOCMU Kak y4acmHuka npoepammbi Medi-Cal?
BaxkHO, 4TOObI Bbl NOHMMarnK, Kak paboTatoT ycrnyrn okpyra, 4tTobbl Nony4nTb
Heobxoanmyto NOMOLLb. Takke BaXKHO:

e [locewartb neyeHne No pacnncaHunio. Hamny4wme pesynbtaTbl JOCTUrAKOTCS,
€Crnuv Bbl BMECTE C NOCTaBLUMKOM YCNyr onpefensate Lenu nevyeHus n cnegyete
nMm. Ecnun Bbl HE MOXeTe NPUIATK Ha NPUEM, coobLMTEe 06 3TOM NOCTaBLLMKY
yCNyr Kak MMHUMYM 3a 24 yaca 1 nepeHecuTe NpMEM Ha Opyroe BpeMs.

e Bcerga nmetb npu cebe kapTty Medi-Cal (Benefits Identification Card, BIC) n

yOOCTOBEPEHME NIUYHOCTU € poTorpadmen npyn noceLLeHnn neyYeHns.
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e 3apaHee coobLiaTb NOCTABLUMKY YCIYyr, eCrv BaM HEOBX0ANM nepeBoguuK.

e CoobwaTtb noctaBLmKy ycrnyr o060 Bcex npobrnemax co 3goposbeM. HYem 6onee
NOJSTHYI0 MHOPMAaLMIO O CBOMX NOTPEBHOCTSAX Bbl NPeaoCcTaBuTe, TEM
ahekTnBHEE ByaeT neyeHme.

e (Ob6sa3aTenbHO 3agaBaTh MNOCTABLUMKY YCIyT BCE MHTEPECYOLLME BaCc BONPOCHI.
OueHb BaXXHO NOSTHOCTBLIO NOHMMAaTb MHAPOPMAaLNIO, KOTOPYHO Bbl NOfyyYaeTe B
X0[4e nevyeHus.

e BbINONHATL 3annaHMpoBaHHbIE AENCTBMS U LWarn, 0 KOTOPbIX Bbl AOFOBOPUIUCH C
NOCTaBLLMKOM YCIIyT.

e (Ob6pawaTbCs B OKpYr, eCnn y Bac €CTb BOMPOCHI O NOfly4aeMblIxX ycnyrax unm
nNpobrembl C NOCTaBLUMKOM YCIyr, KOTOPbIE Bbl HE MOXETe peLunTb
CaMOCTOATESbHO.

e CoobLwaTtb NocTaBLLMKY YCIyr U OKPYry 06 naMeHeHsaxX B BalLMX NepCoHanbHbIX
AaHHbIX. DTO BKNOYaET agpec, Homep TenedgoHa n nobyo MeauLNHCKYHO
NMHpopMauuio, KOTopasi MOXKET MOBMMATL Ha Balle y4acTue B fie4eHun.

e OTHOCMKTBCA K NleyallemMy nepcoHany yBaXXuTenbHO U BEXITMBO.

e Ecnu Bbl Nogo3peBaeTe MOLWEHHNYECTBO UMW HEMPaBOMEPHbIE AENCTBUS,
coobuwuTe 06 aTOM:

o [enapTtameHT 34paBOOXpaHEHUs LUTaTa NPOCUT BCEX, KTO Nogo3peBaeT
MOLLEHHMYECTBO, HELIENIEBOE UCMNOSIb30BaHNEe CPpeacTB Unm
3noynoTtpebnenus B nporpamme Medi-Cal, 3BOHUTb Ha ropsiyyo FIMHWUIO MO
Bonpocam moweHHnyectBa DHCS Medi-Cal: 1-800-822-6222. Ecnu Bbl
cuMTaeTe CUTyaumto 3KCTPEHHOW, HeMeaneHHo 3BoHuTe 911. 3BOHOK
B6ecnnaTHbIM 1 aHOHUMHbIN.

o Bbl Takke moxeTe coobwmnTb 0 NpeanonaraeMom MOLLIEHHUYECTBE UM

3noynoTtpebneHuax Ha fraud@dhcs.ca.gov unum

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.
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Hy>xHo nu nnamumsb 3a Medi-Cal?

BonbwunHcTBy ydacTHmMkoB Medi-Cal He Hy)XHO NnaTUTb 3a MeAULMHCKME NNK
noBegeHYyeckue ycnyru. B HekoTopbIx criydasix onnarta BO3MOXHa U 3aBUCUT OT BaLLEro
eXeMeCa4YHOro goxoaa.

e Ecnu Baw goxon HWxe yctaHoBreHHbix Medi-Cal numuTtoB ons pasmepa sawuen
CeMbW, Bbl HE NNaTuUTe 3a MeULUNHCKUE UM NOBeAEeHYEeCKMe YCryru.

e Ecnu Baw goxop npesbiwaeTt numnutbl Medi-Cal ans pasmepa Baluen ceMbM, Bbl
065a3aHbl onnaynBaTh YacTb PacXOA4OB HA MEeAMLUMHCKME U NOBeAeHYEeCKNe
ycnyrn. 9Ta cyMma HasblBaeTcs «4oss ydactus B pacxogax» (share of cost).
Mocne Toro kak Bbl onnatute aty cymmy, Medi-Cal onnadnBaeT octasLumnecs
NnoKpblBaeMble MeauLMHCKME pacxobl 3a 3TOT Mecsl. B mecsubl, korga y Bac
HeT MeMLUMHCKMUX PacxodoB, NNaTUTb HAYErO HE HY>KHO.

e B HeKOoTOpbIX Cnyyasax MOXeT B3MMaTbCs gornnara — (PuKCMpoBaHHas cymma,
KOTOpPYIO Bbl NfIAaTUTE U3 COBGCTBEHHOIO KapMaHa Kaxkabl pa3 npu nonyyeHunm
MEeAMLMHCKOW yCryrn unv npu obpatleHuy B OTAeNeHne HeoTNOXHOM NOMOLLU
3a MMnaHoBbIMU yCIyramu.

e Baw nevawmit cneumanuct cooblumT Bam, TpebyeTcs nu gonnara.
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YBEOOMJIEHUE O HEOQUCKPUMUHALIUU
OunckpmunHaumsa 3anpelleHa 3akoHoM. Okpyr Jloc-Angxenec cobnogaet
dheneparbHble 3aKOHbI U 3aKOHbI LUTaTa O rpaxgaHckux npasax. OH He gonyckaeT
ANCKPUMUHALMMN, UCKITHOYEHNSA NN pasnnU4Horo obpalleHuns ¢ noabMu o Npu3Haky
nona, pacsbl, LBeTa KOXW, penurum, NPOUCXOXAEHNS, HALMOHANbHOIO NPOUCXOXAEHUS,
3THUYECKOM NPUHAASIEXHOCTU, BO3pacTa, NCUXUYECKOro Ui on3n4eckoro
paccTponCTBa, COCTOAHNA 300POBbSA, reHeTUYEeCKON NHopMaLnmn, CEMeNHOro

MoMoXeHus, reHaepa, reHaepHoOM MAEHTUYHOCTU UM CeKcyarnbHOW OpUeHTaLUN.

Okpyr Jloc-AHgxenec npeaocTaBngaerT:
e becnnaTtHble BcrioMmoraTerbHble CpeacTsa v ycnyru ans fogen ¢
WMHBaNMOHOCTbIO, NoMoratowme adhPeKkTMBHO 00 aTLCA, BKNOYaS:
o KeannguuupoBaHHbIX NepeBOaYMKOB S3blKa XECTOB.
o [lucbMeHHy MHopMaLno B anbTepHaTUBHbIX hopmaTax (KpynHbIn
WpUT, Wpndt Bpanna, ayanogopmar unm anekTpoHHble dhopMaThl).
e becnnaTHble BcrioMmoraTerbHble CpeacTsa v ycnyru ans fogen ¢
WMHBaNMAHOCTbIO, NoMoratowme adhPeKTMBHO 00 aTLCA, BKNOYas:
o KBanudpunumpoBaHHbIX YCTHbIX NepeBO4YMKOB.

o WHdopmauumio Ha apyrnx ssbikax.

Ecnn Bam HeobxoMMmbl 3TU YCIYrn, CBSXKUTECH C OKpyroM 24/7 no tenedoHy 1-800-
854-7771, TTY: 711. No 3anpocy AaHHbIN JOKYMEHT MOXET ObITb NpeocTaBneH
Wwpudtom Bpanns, KpynHbIM WpndTom, B ayanodopmarte unm 4ocTyrnHom

31eKTPOHHOM hopmarTe.

KAK NOOATbD XAJIOBY

Ecnu Bbl cuntaete, 4to okpyr Jloc-AHaxenec He npeaocTaBusl yKkasaHHbIE YCIyri,
nmMBo He3aKOHHO AOMYCTUN AUCKPUMMHALMIO MO NPU3HAKY nosa, packl, LBeTa KOXW,
penurum, NPONUCXOXAEHUs, HAUNMOHANbHOCTU, STHUYECKOW NPUHAAIEXHOCTIN, BO3pacTa,
NCUXMYECKON NN PN3NYeCcKon MHBANUAHOCTN, COCTOSAHNS 340POBbA, rEHETUYECKOMN

MHdOpMaLUK, CEMENHOro NOMOXeHNA, reHaepa, reHagepHoONn MOEHTUYHOCTU UIn
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CeKcyanbHOW OpUeHTauuK, Bbl MOXETE noaatb xanoby B okpyr Jloc-AHgxenec no

TeJ'IerOHy, NMMCbMEHHO, JTIMYHO UM B 3NTEKTPOHHOM BUE:

HdenapTtameHT ncuxmnyeckoro 3aopoBbA okpyra Jloc-AHaxenec

e [lo TenedoHy: ceskutecb ¢ Odurcom no 3awmTe npas NaALUEHTOB
[enapTameHTa ncuxmyeckoro 3aoposbs okpyra Jloc-Angxenec ¢ 8:30 go 17:00,
no3BoHuB No Homepy (800) 700-9996 nnu (213) 738-4888, TTY: 711.

e [lncbmeHHo: 3anonHuTe Popmy xanobbl v oTNpaBbTe NMCbMO Ha:

o Los Angeles County Department of Mental Health Patients’ Rights Office
o South Vermont Avenue, 215t Floor, Los Angeles, CA 90020

e JlnyHo: obpaTuTech B odhuc BaLLero Bpaya unv B lenaptaMeHT
ncmxudeckoro 3gopoBbs okpyra Jloc-Anpkernec: 510 South Vermont
Avenue, Los Angeles, CA 90020 1 coobuTe, 4To Bbl XOTUTE NOAATb
xarnoby.

e JOIEeKTPOHHO: noceTute cant Oduca no 3awmTe Npas NaUNEHTOB
[enapTameHTa NcMxm4eckoro 3gopoBbs okpyra Jloc-Angxenec:
https://dmh.lacounty.gov/our-services/patients-rights/.

OenapTameHT obLecTBEHHOro 3apaBooxpaHeHus — MoapasgeneHue no
npodunakTuKe U KOHTPOJIO 3110yNOTPeGNneHnsa NCMXo0akTMBHbLIMU BellecTBaMm
(SAPC)

e [lo TenedoHy: (626) 299-4532 unu (888) 742-7900, Haxkmute 2, TTY: 711 (C
8:00 go 17:00).

e [lncbmeHHo: 3anonHuTe opmy xanobbl MM OTNpaBbTe NUCbMO Ha:
Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803.

e JIn4yHO: noceTuUTEe OHMC Bawlero Bpava unu nogpasgeneHme Substance Abuse
Prevention and Control no agpecy 1000 South Fremont Avenue, Building A9
East, Alhambra, California 91803, n coobwuTe, 4TO Bbl XOTUTE NOAATH Xanoby.

e JMEKTPOHHO: NOCETUTE CTpaHMUy MHGPOPMaLmn 1 PeCYpCoB ANs Y4aCTHUKOB
nporpamMmmsl http://ph.lacounty.gov/sapc/PatientPublic.htm.

O®UC MO FrPAXOAHCKUM NPABAM — AEMAPTAMEHT 30PABOOXPAHEHMS
KANMM®OPHUU (DHCS)
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Bbl Takke moxeTe nogaTh xanoby o HapyLeHun rpaxgaHckmx npas B California
Department of Health Care Services, Office of Civil Rights:

e [lo TenedoHy: 916-440-7370. TTY/TDD: 711 (California State Relay).

e [lncbMeHHO: 3anonHuTe opMy xanobbl N oTnpaBbTe NUCbMO MO aApecy:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

®opmbl xanob JoCTynHbI MO agpecy:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

° OAneKTpoHHo: HannwmTe Ha CivilRights@dhcs.ca.gov.

OdUC MO rPAXOAHCKUAM NPABAM — MUHUCTEPCTBO 3[1IPABOOXPAHEHUA
N COUUNATBHBIX CITYXKB CLUA (HHS)

Ecnu Bbl cunTaeTe, 4TO NogBeprnncbL ANCKPUMMHALMM MO MPU3HAKY packl, LIBETa KOXN,
HauMOHanbLHOCTW, BO3pacTa, UHBaNMAHOCTU UMW Mora, Bbl Takke MOXeTe noaatb
xanoby B U.S. Department of Health and Human Services, Office for Civil Rights:

e [lo tenedoHy: 1-800-368-1019. TTY/TDD: 1-800-537-7697.

e [lncbMeHHO: 3anonHuTe opMy xanobbl N1 oTrpaBbTe NMCbMO MO aapecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

dopwmbl xanob goctynHel Ha: http://www.hhs.gov/ocr/office/file/index.html.

e DNEKTPOHHO: BOCMONb3yNTECh NopTanom nogayu xanob Odumca no
rpaxkgaHckum npasam: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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YBEAOMJIEHUE O KOH®OUAEHLIUATIBHOCTHU

3asiBrieHve ¢ onMcaHnemM NonNTUKA U NpoLeayp okpyra no obecneyeHmo
KOHbMAEHUMANBbHOCTU MEANLIMHCKMX 3anMcei AOCTYMHO U NPeaoCTaBnseTcs no
3anpocy. Ecnu Bbl gocTurnm Bo3pacTa 1 obnagaete AeecnocobHOCTbIO A4S Aayu
cornacusi Ha nony4YeHue ycnyr nosBegeH4Yeckoro 34opoBbsl, Bam He TpebyeTcs
paspeLueHre apyrux nuL, Ans nofydeHust 3TUX YCryr Unu nogayn 3asiBfeHnin Ha ux
onnary.

Bbl BNpaBe 3anpocuTb HanpaeneHue coobLeHni, CBA3aHHbIX C yCryramu
noBeJeHYeCcKoro 340pOBbs, HA MHOW NOYTOBLIV afpec, aapec ANEKTPOHHOW NOYTbl Un
HOoMep TenedgoHa no Bawemy BbIbopy. ITO Ha3biBaeTCA «3anpoc Ha
KOH(mAaeHuUmanbHble coobweHunsa». MNpu HanMuumn BalLero cornacusa oOKpyr He
packpblBaeT UHOpMALUIO O BaLLMX ycryrax TpeTbMM nuuam 6e3 NnMCbMeHHOro
paspelieHmns. Ecnun kKoHTakTHbIe AaHHbIE HE yKa3aHbl, OKpYr OyaeT HanpaenaTb
coobLLeHna Ha M nonyyaTensa no agpecy unv Homepy TenedoHa, ykasaHHbIM B
YYETHbIX JaHHbIX.

Okpyr BbINOMHAET 3anpochbl HAa NONyYeHNe KOHPUAEHLMaNbHbIX COOOLLEHNI B
yKasaHHbIX Bamu hopme n bopmaTe. 3anpoc Ha KoHUAEHUMaNbHbIE COOBLLEeHUS
AencTByeT OO0 TeX Mop, NoKa Bbl HE OTMEHUTE ero UNn He nNnogaanTe HoBbI. Bbl MoxeTe
3anpocuTb KOHpmaeHumanbHble coobLieHna y noboro nevyawiero nocTasLLmMKa nnm B
nobom yypexgeHmm LACDMH mnnn SAPC 6e3 06bsCHEHWIA MPUYNH.

3adaBneHne o NoNMTUKE U NpoLeaypax okpyra B pamkax nporpammel Medi-Cal no
3awmTe Ballen MeguunHCKon nHopmaumm (Tak HasblBaeMoe «YBeAOMIEHNE O
npakTuKe KOHMUaeHUMansHOCTM») pa3MeLLEeHo Ha cante okpyra:

[enapTaMeHT ncnxmyeckoro 300poBbs Okpyra Jloc-Angxenec:
https://dmh.lacounty.gov/our-services/consumer-and-family-affairs/privacy/
[enapTaMeHT 06LWEeCTBEHHOIO 34paBooOXpaHeHns okpyra Jloc-AHgxenec —
MoapasaeneHune no NpodunakTuke N KOHTPOSO 3110yNoTPeBNEeHNA NCMXOAKTUBHBIMM
BellecTBamu: http://ph.lacounty.gov/sapc/PatientPublic.htm
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TEPMWHbI U ONMPEAENEHUA

JInHmnA nomowm npu cymumpanbHbIX MbICIIAX U KPU3UCHBIX COCTOAHUAX (988
Suicide and Crisis Lifeline): HaunoHanbHbIn TenedoHHbI Homep B CLUA,
npegocTasnsAwWwWmi 6ecnnaTHyro U KOHpMAEHUMANbHY NOAOEPXKKY NOASAM,
nepexmnBaroLLMM KpU3nc NCMXNYECKoro 340poBbs, BKIIOYAs MbICNN O caMoyOuIncTBe.
HocTtyneH 24/7 n coeguHSIET 3BOHSLLMX C NOATOTOBIEHHLIMU KOHCYNbTaHTaMMU,

OKasblBalOLWMMM MOMOLLb 1N NOOOEPXKKY.

AamuHuctpatuBHbIn cyabsa (Administrative Law Judge): Cyabsi, ynosITHOMOYEHHbIN
paccMaTpuBaTb M BbIHOCUTb PeLUEeHMs Mo AenaMm, CBA3aHHbIM C HebnaronpusaTHbIMM

peweHnamMmmn no npegocTtaBrieHnIo NblroT.

AmepukaHcKoe obuecTBO MeauLUmMHbl 3aBucumoctn (American Society of
Addiction Medicine, ASAM): NpodeccrnoHanbHoe MeanunHckoe obLLECTBO,
obbeaguHsAoLLLEee Bpaden 1 Apyrmx CneumnannuctosB 3gpaBoOXpaHeHus,
crneumanmsnpyLmnxcs Ha nedeHnn 3asmcmumocten. OpraHnsaums paspaborana
Kputepmnn ASAM — HaumoHarnbHbIN CTaHAAPT KPUTEPUEB ANSA NEeYEeHNS pacCTPOUCTB,

CBA3aHHbIX C yﬂOTpGGJ’IeHVIeM NCNXOAKTUBHbLIX BELLECTB.

PaccmoTpeHue anennsauum (Appeal Resolution): lNpouecc paspelueHns
pasHornacum ¢ peleHnemM oKpyra o NoKpbITUN UITU HEMOKPbLITUW 3anpOLLEHHON YCIYTW.

NHbIMM crnioBamK, 3TO NOBTOPHOE PACCMOTPEHUE PELLEHMS, C KOTOPbIM Bbl HE COrMNacHbI.

UHTepdenckl npuknagHoro nporpammupoBaHus (Application Programming
Interfaces, API): lNporpaMmmHble MHTEpPENCHI, NO3BONSAIOLLME Pa3SIMYHBIM CUCTEMAM

B3aMMOAEeNCTBOBaTb APYr C APYroM 1 OOMeHUBATLCS AaHHbIMMU.

OueHka (Assessment): Bug ycriyrun, HanpasneHHbIW Ha onpegerieHne TekyLero
COCTOSIHUSI NCUXMYECKOr0, 3MOLIMOHANBHOMO UMy NOBEAEHYECKOro 340pOBbS.
ABTopusauusa (Authorization): OdpuuymnansHoe paspelueHme nnm ogobpeHune.
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YnonHomo4eHHbIN npeactaButenb (Authorized Representative): Jluuo, koTopoe Ha

3aKOHHbIX OCHOBaHUAX MMEET MNpaBo AencTBoBaTb OT MMEHMU apyroro numuda.

NoBepeH4yeckoe 3gopoBLe (Behavioral Health): CoBokynHOCTb 3MOUMOHANBHOrO,
NMCUXOMOrMYeCcKoro 1 counanbHoro 6arononyynsa YenoBeka; To, Kak YenoBeK AyMaer,

4yBCTBYET W B3aUMOAENCTBYET C APYTUMMU.

JNlbroTbl (Benefits): MeguunHckue ycnyrn n nekapCTBeHHbIe npenaparThl,

NoKpbiBaeMble AaHHbIM MraHoOM MeanMUMHCKOIro CTpaxoBaHUA.

UpeHTudpukaumoHHas kapta nonyyarens norot (Benefits Identification Card, BIC):

KapTta, nogreepxaatowas Bawe meguumHckoe ctpaxosaHme Medi-Cal.

Ycnyrmn no koopanHauum meauumHckon nomowm (Care Coordination Services /
Coordination of Care): Ycnyru, nomoratoLiue opueHTUpoBaTbCA B CUCTEME

34paBOOXpaHEHNA 1 MNMoJly4aTb CcOorflacoBaHHyO MEOANLIMHCKYHO MOMOLLb.

Jlnyo, ocyuwecTBnsowee yxon (Caregiver): Yenosek, okasbiBatoLMii NOMOLLb U
noaaep XKy Apyromy nuiuy, Hy>xxaaroLemMycs B yxoae.

KoopauHatop cny4as / kenc-meHemxep (Case Manager): unnommpoBaHHas
MeauUMHCKast cecTpa Unun coumarnbHbin paboTHUK, KOTOPbIA MOMOraeT Y4acTHUKY
nporpaMmmbl MOHATb OCHOBHbIE NPO6EMbI CO 340OPOBLEM Y OPraHN30BaTb NOMy4YeHne

nomMoLLnM COBMECTHO C JNievalmmMmm cneumanmncrtamu.

BepneHune cnyyas / kenc-meHegxmeHT (Case Management): Ycnyra, HanpasneHHas
Ha NOMOLLb Y4aCTHWKaM NporpaMmbl B NOAy4YEeHUN HEOOXOANMbIX MEANLIMHCKNX,
obpaszoBaTenbHbIX, CoUManbHbIX, peabunuTaLMoHHbIX N NHbIX OOLLECTBEHHbIX YCNYT U

Ha obecrneyeHne JocTyna kK HeoGX0AMMON NOAAEPKKE U yXoZay.
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Mporpamma meauumnHckoro ctpaxoBaHua geten (CHIP, Children’s Health
Insurance Program): N'ocygapctBeHHas nporpamma CLUA, noMmorarowasa ceMbsim
nonyyYnTb MEANLMHCKOE CTpaxoBaHue A58 AeTen, eCniv OHU He MOryT NO3BoNUTL cebe

YaCTHOE CTpaxoBaHMUE.

KoopauHatop no rpaxaaHckum npasam (Civil Rights Coordinator): [lomkHocTHOe
nmuo, obecneymBatoLee cobnogeHne opraHmsaumen (Hanpumep, LWKOSIon, KOMnaHuemn
UIN roCcy4apCTBEHHbLIM YYPEXAEHNEM) 3aKOHOB, 3aLUULLaoLLMX NIIOAEN OT

AUCKPUMUHALNN.

KnueHToopueHTnpoBaHHbin (Client-driven): Nogxoa, npu KOTOPOM peLLeHns n

yCInyrn OCHOBbIBAKOTCA Ha I'IOTpe6HOCT$IX, npegrnovYTeHNAxX N uendx KrnmeHTa.

OpraHusauum Ha ypoBHe coobuectBa (Community-based organizations):
OpraHunsauuu, AerCcTByOLME B paMKax KOHKPETHOro coobLuecTBa 1 HanpaBneHHbIe Ha

ynyudleHne 6rarononyyms 1 ka4yecTBa X13HU ero Xutenew.

O6wecTBeHHbIe yCryrn Ansa B3pocrbix Ha 6a3e coobuwecTBa (Community-Based
Adult Services, CBAS): AMBynaTopHble ycnyru, okasbiBaeMble B CrieymanbHbIX
yupexaeHusix, BKrnoyasa KBanmguunpoBaHHbIN CECTPUHCKUIA YX0[, CoumanbHble YCryru,
Tepanuio, NePCOHanbHbIN yXoa, 0byYyeHne 1 NogAEPKKY YNIEHOB CEMbU U YXaXXUBAOLLMX
nny, ycnyrn NUTaHns, TPaHCNopT W Apyrve yCrnyrn ans y4acTHUKOB, COOTBETCTBYHOLLMX

KpUTEPUSIM y4acTusi.

Crabunusauums Ha ypoBHe coobuiecTBa (Community-based stabilization): MNomoLub
NOAAM, HAXOAAWMMCS B KpU3NCe NCUXUYECKOro 340PpO0BbS, B YCNOBUSAX UX coobLiecTBa

BMECTO rocnmutanmnsagmn.

MpoponxxeHue okaszaHus ycnyr (Continuation of service): Cm. «<HenpepbiBHOCTb

yxoga».
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HenpepbiBHOCTbL yxoaa (Continuity of care): NpaBo y4acTHMka nnaHa npogormkaTb
nonyyatb ycnyru Medi-Cal y gencrytoLlero nocrasLuyka, He BXOASALWEro B CETb,

cpokoM Ao 12 MecsiLeB npu corfiacum nocTaBLLUMKa YCyr 1 OKpyra.

Donnarta (Copayment, co-pay): Cymma, KOTOPYIO y4aCTHUK OonfladnBaeT, Kak npaBuno,

BO BpeM4d nonyvyeHunsa ycnyru, B 4OMNMOJIHEHUE K OonJiaTe CTpaxoBLUMKaA.

MokpbiBaemble ycnyru (Covered Services): Ycnyrn Medi-Cal, onnaTy KOTopbIx
obecneunBaet okpyr. OHM NpefoCTaBnATCS B COOTBETCTBUN C YCIOBUSIMUA,
OrpaHNYeHNaAMM N UCKNtoYeHnssMn koHTpakTa Medi-Cal, ntobbiMn N3MEHEHNSIMN K HEMY,
a Takke NepeyHeM, ykasaHHbIM B HacTodAweM CrnpaBoYvHuKe (Takke MMEHYeMOM
CBnaeTenbCTBO CTPaAxoBOro NoKpbITUSA 1 hopma packpbiTusa nHgopmaummn (Evidence of
Coverage, EOC).

KynbTypHo KoMneTeHTHble ycnyru (Culturally competent services): Ycnyru,

npengocrtaBlideMblie C y‘-IéTOM N yBaXXeHNEM K KynbType, A3bIKYy U y6e>|<,1:|,eH|/|;|M yeJioBekKa.

HasHauyeHHoOe 3Haunmoe nuuo noaaepxkn (Designated significant support
person(s)): Jlnua, KOTOPbIX YH4aCTHUK U MOCTaBLUMK YCIyr CHMTaeT BaXXHbIMU ONA
YCNELHOro neyeHnsa. 3T1o MoryT 6biTb POAUTENN UK 3aKOHHbBIE ONEKYHBbI
HEeCOBEepLLEHHONETHEro, nuua, NPoXuearLLne B OAHOM JOMOXO3SMCTBE, a Takxke

ApYyrve poACTBEHHUKN yYaCTHUKA.

HDenapTtameHT 3gpaBooxpaHeHus wtata KanndopHusa (DHCS — California
Department of Health Care Services): [locygapcTBeHHbIN opraH wtaTta KanugopHus,

OCyLLEeCTBNALWNN Haa3op 3a nporpammon Medi-Cal.

OuckpumuHaums (Discrimination): HecnpaBeanveoe nnu HepaBHoe obpalieHue ¢
4YernoBEKOM MO NPU3HaKy packl, nona, penurium, cekcyarnbHON opueHTaumm,

MHBaANMMAHOCTU UM NUHbIX XapaKTePUCTUK.
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PaHHee n nepunoaunyeckoe obcnengoBaHue, auarHoctuka u nevenue (Early and
Periodic Screening, Diagnostic, and Treatment — EPSDT): Cm. pasgen «Medi-Cal

ana geTen u NoApOCTKOBY.

Ycnyru Tepanumn, ocHoBaHHOM Ha ceMbe (Family-based treatment services):
OkasbiBaloT NoAAepPXKKy U NedYeHne AeTaM 1 X CeMbsiM AN pelleHns npobnem

NMCUXMYECKOro 30POBbs B JOMaLLUHeNn 0O6CTaHOBKE.

Ycnyru no nnaHmpoBaHuio cembu (Family planning services): Ycnyru,
HanpaeneHHble Ha NpefoTBpaLLeHne Unm oTcpouky bepemeHHocTu. MNpegocTaBnsaoTcs
nvuam penpoayKTMBHOMO Bo3pacTa And BO3MOXHOCTM ONpeaendaTb KONMYeCcTBO AeTEN

MHTEepBalbl MeEXOY UX poXXaeHNEM.

Medi-Cal c onnatou 3a ycnyry (Fee-for-Service (FFS) Medi-Cal): Mogenbs onnathil,
MpY KOTOPOWN MOCTaBLLMKIN YCIyr NOBEAEHYECKOro 300POBbs NOyyaroT onnarty 3a
KakOyto OTAENbHY OKa3aHHYH YCryry, a He (PMKCUMPOBAHHYO CyMMY Ha OLHOrO
naumeHTa 3a Mecsu, unu rog. 3Ta MoAernb NoKpbiBaeT 06CnyKMBaHWe No nporpamme
Medi-Cal Rx.

®dunHaHcoBas oTBeTcTBeHHOCTH (Financial liability): O6s3aHHoCTb No onnate

3ad0JDKEHHOCTU UIMN pacXxoaoBs.

NMpuémHasa cembs (Foster home): [Jomoxo3sincTeo, obecneumBatoLLee

prrnocyTqubuZ yxopn 3a AeTbMWU, BpEMEHHO NNWEHHBIMU poaonTenbCKOoro rnone4vyeHuA.

MoweHHu4ecTBO (Fraud): YmbilwneHHoe BBeAeHME B 3abnyXAeHNE NN UCKaXKeHne
NHOPMaLMK, COBEPLLUEHHOE C OCO3HAHMEM TOrO, YTO Takue A4eNCTBUS MOTyT NPUBECTYU

K noJ1y4eHunto HeCaHKLI,I/IOHI/IpOBaHHOVI BbIroabl Ans cebs nnm TpeTbux nuu.

Medi-Cal ¢ nonHbIMm 06 éMmom nokpbiTus (Full-scope Medi-Cal):

BecnnaTtHoe nnu Hegoporoe MeguumMHcKoe obcnyxmBaHue ang xutenen KanmdopHuu,
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BKITHOYAlOLLEE He TONMbKO SKCTPEHHYHO MOMOLLIb, HO U MEAULIMHCKYH, ODTanNbMUYECKYHO
CTOMAaTONOMMYECKYHO U NCUXMATPUYECKYHO NMOMOLLb, NiaHUPOBaHME CEMbMU, NleYeHne
pPacCTPOWCTB, CBA3aHHbIX C yNOTPebneHneM ankoronsi U HapkoTUKOB, NleKapCTBEHHbIEe

npenapaTbl, Ha3Ha4YeHHbIE Bpa4oM, a Takke Apyrne nokpbiBaeMble YCIyru.

Xanoba (Grievance): YCTHOe nnu NnMCbMeHHOE Bblpa)KeHne HeygoBNeTBOPEHHOCTHU
y4yacTHUKa ycrnyron, npegoctasnsemon B pamkax Medi-Cal, nnaHom ynpaBnsemoro
MeANLMHCKOro obcnyXmBaHus, oOKpyrom nnu noctasLumkom ycnyr Medi-Cal. NoHaTre

«grievance» naeHTU4YHO NoHATUIO «complainty.

OnekyH (Guardian): Jlnuo, HecyLee topnanyeckyto OTBETCTBEHHOCTb 3a YXOA U
Gnaronony4yme gpyroro yenoseka, 06bl4MHO pebeHKa Unm Toro, KTo He MOXeT

no3aboTnTbca 0 cebe caMOCTOATENbHO.

BonbHuua / rocnutanes (Hospital): MegnuuHckoe yupexaeHve, B KOTOPOM YYaCTHUK

nonyyaeT cTauMoHapHyto 1 amBynaTopHyo NoOMOoLLb OT Bpayen 1 MeanepcoHana.

FNocnutanusauuna (Hospitalization): NMomeweHne B 60nbHULY AN nevYeHna B

YCINoBUSIX CTaumoHapa.

NMocTaBWUKM MeaULIMHCKUX yCnyr Ans KopeHHbIX HapoaoB (Indian Health Care
Providers, IHCP): [Nporpammbl 1 opraHusauum 3apaBooXpaHeHus, ynpasnsemMble
cnyx6on 3apaBoOXpaHeHUst MHAENLEB, MHAENCKUMU NNeMeHaMU, NieMeHHbIMN
nporpamMmmamMu 34paBoOXPaHEHUS, NIIEMEHHbLIMU OpraHN3aunaMn UM ropoacKUMU
WHOENCKNMU OpraHn3aumnamMm B 3HadeHun, onpeaenéHHom Pasgenom 4 «Indian Health
Care Improvement Act, 25 U.S.C. § 1603».

MepBuyHas oueHka (Initial Assessment): OueHka COCTOAHNA y4aCTHUKA C Lenblto
onpegeneHns HeobxoaMMOCTU B yCryrax NCUXMYECKOro 340POBbs UMK fIeYeHnn

paCCTpOVICTB, CBA3aHHbLIX C yn0Tpe6neH|/|eM NCNXOaKTUBHbIX BELLECTB.
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CraumoHapHas getokcukauums (Inpatient Detoxification): [JobpoBonbHas ycnyra
HEOTNOXXHOW MOMOLLM B YCNOBUSX CTauMoOHapa, npegHasHavyeHHasa ang geToKcMKaumum

YYaCTHUKOB C TSXKENBIMU MEANLMHCKMMWN OCITOXKHEHUAMM N3-3a aOCTUHEHUMUN.

WHTerpupoBaHHasa 6a3oBas mogenb npakTuku (Integrated Core Practice Model):
PykoBoacTBo, onpefensioLlee LLeHHOCTU, CTaHAapTbl 1 NpakTUKK paboTbl ¢ AeTbMMU,

nogpocTkamn u cembsiMu B witate KanngopHus.

JlnueH3npoBaHHbIN crieynanncT B o6nacTu ncmxumyeckoro 3gopoBbA (Licensed
mental health professional):

JTro6or nocTaBLUMK YCNYT, UMEIOLLNIA NNLEH3MIO B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM
wTaTta KanndopHua, BKNOYas: NMMUEH3NPOBAHHbLIN BpaY, MNLEH3MPOBAHHbLIN NCUXOSIOT,
NNLEH3NPOBAHHbIN KIMHUYECKNIA coLmarbHbI pabOTHUK, NMLEH3MPOBAHHbIN
npodecCcUoHanbHbIN KITMHUYECKNIA KOHCYNbTAHT, JIMLEH3UPOBAHHbLIA CEMENHBIN
ncuxotepanesT (cneumanucT no Bonpocam 6paka n cembi), NMMLEH3MPOBAHHASA
MeAcecTpa, NMLUEH3NPOBaHHas NpakTUKyroLwas Mmeacectpa, nMMueH3MpoBaHHbIN

HCMXVIanVIquKMVI TEXHUK.

JlnueHsupoBaHHasa ncuxmatpuyeckana 6onbHuua (Licensed psychiatric hospital):
YupexgeHue neveHusi NCMXMYeCcKnx pacCTponcTs, UMELOLLEE NMLIEH3UIO Ha
npeaocTaBneHne KpyrinocyTo4YHOM CTauMOHapHON NOMOLLM NnLam C NCUXMYECKUMU
paccTponcTBamMu, NPU3HaHHbIM HegeecnocobHbIMM NGO NPeACTaBMAOLLMM ONACHOCTb

Ansi cebs Mnn OKpyKatoLLmX.

INlnueHsupoBaHHOe yupexaeHue c npoxuBaHuem (Licensed residential facility):
YupexgeHus, npegocTasnaioLwmne HeMeanunuHCKne yeryrm ¢ npoXxmnsaHneM B3pOCribiM
nvuam, Haxo4sLWmMMcs B npoLecce BOCCTAHOBMEHMS nocne npobnem, CBA3aHHbIX CO

3noynoTpebneHnem ankoronem unm gpyrmmm ncnxoaktmeHbiMu Bewecteamm (AOD).

MNnaH ynpaBnsaemoro MmeauumHckoro obcnyxuBaHua (Managed care plan):
lMnaH meamumnHckoro ctpaxoBaHna Medi-Cal, KOTopbIN NCNOMb3YeT OrpaHUYEHHbIN

nepe4vyeHb Bpaqul, CneunanunucToB, KNMHUK, anTek 1 BONbHULL.
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Medi-Cal:
Mporpamma wTtata KanudopHus, aHanor pegepansHon nporpammel Medicaid, koTopast
npegocrasnseT becnnaTtHoe NN He4OPOroe MeANLUHCKOE CTPaxoBOE MOKPbITUE

nuam, UMeLLIMM NpaBo Ha y4acTue u npoxueatowmm B KanndopHun.

Medi-Cal ansa neten n nogpoctkoB (Medi-Cal for Kids and Teens):

Jlerota ansa yyactHukoB Medi-Cal B Bo3pacTte Ao 21 roga, HanpasrneHHas Ha
nogaepxaHue ux 3agoposbs. [NpegycmatpusaeT npoBegeHne MeanLMHCKMX OCMOTPOB B
COOTBETCTBUMN C BO3PACTOM, HEOBXOANMbBIX CKPUHUHIOB AN PAHHErO BbISABMEHMWS
3aboneBaHun n oba3aTtenpHOE NeYeHne BbiSIBNEHHbIX COCTOSHUI. B cooTBeTCTBUM C
deneparnbHbIM 3aKOHOAATENbCTBOM TaKXe U3BECTHA Kak NporpammMa paHHero v
NnepuoanyecKoro CKpUHUHra, anarHoctTmkm n nedenuns (Early and Periodic Screening,
Diagnostic, and Treatment — EPSDT).

Medi-Cal Rx:

dapmaueBTMyeckas nerota, Bxogswas B nporpammy Medi-Cal ¢ onnaTtoun 3a ycnyry
(Fee-for-Service, FFS), koTopas o6ecneumBaeT anTeyHble NbroTbl U YCyru, BKIIOYas
peLenTypHble NIeKapCTBEHHbIE NpenapaTthl U HEKOTOPbIE MeAUUMHCKWE n3genund, ans

Bcex yyactHukoB Medi-Cal.

MeauumnHckas HeobxoaumocTb (Medically necessary / medical necessity):

[nsa nuy B Bo3pacTe 21 roga v ctaplue ycnyra cuMtaeTcs MeamumnHCKM HeobxoamMmon,
€CINKN OHa sIBNSIeTCS pa3yMHON 1 HEOOXO4MMON AN 3aLUNTbI XXN3HKU, NPpeaoTBpaLLEHNS
CepbE3HOro 3abonesaHns N 3HAYNTESNTbHON MHBANMOHOCTM NMOO ANnsa obneryeHns
cvnbHon 6onu. Ana nuy, mnagwe 21 roga ycnyra c4MtaeTca MeguLMHCKN
HeobX04MMOWN, eCriv OHa HanpaBfeHa Ha KOPPEKLMIO UK yryYlleHne NCUXmMYecKoro

3aboneBaHus NN COCTOSIHUS, BbISIBNIEHHOIO B X04e CKPUHUHra.

MeaukameHTOo3HOE neyeHue (Medication Assisted Treatment, MAT):

cnonb3oBaHne nekapcTBEHHbIX CpeacTs, ogobpeHHbix FDA, B coueTaHnm ¢
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KOHCYIbTUPOBaHNEM U noBegeH4YeCKon Tepanweﬁ AnAa KOMMNJ1eKCHOro rie4yeHnA

pPacCTPONCTB, CBSA3aHHbIX C YyNOTPebreHnemM NcMxoakTUBHbIX BELLECTB.

YyacTtHuk (Member):

Jlnuo, 3auncneHHoe B nporpammy Medi-Cal.

Kpunaunc ncuxumnyeckoro sgopoBbsi (Mental health crisis):
Cwutyaums, npy KOTOPOM NOBEAEHNE UM CUMMATOMbI YENOBEKA CO34A0T PUCK ANSA HEro

CaMOro nnn oKpyxarLwmnx n Tp66yl-0T HemeOJ1ieHHOro BMeLllaTesibCTBa.

MNMnaH ncuxmnyeckoro sgopoBbA (Mental health plan):
[naH, oencTBYIOWMI B KQXKAOM OKpyre 1 oTBevaroLLnin 3a npegoctaBneHme nnm
opraHM3aumio cneumanm3npoBaHHbIX YCIYTr NCUXMYECKOro 340pOoBbs 4SS y4aCTHUKOB

Medi-Cal Ha TeppuTOpUn JaHHOro OKpyra.

CeTtb nocTaBwumkoB (Network):
pynna Bpayewn, KNMHWK, 6ONbHUL, M APYrMX NOCTABLLMKOB YCYT, 3aKMOYNBLUMX JOrOBOP

C OKPYrom Ha okasaHue MeauLMHCKOM NMOMOLLM.

HeakcTpeHHaa meanumHckan TpaHcnopTupoBka (Non-emergency medical
transportation): NepeBo3ka Ha aBTOMOOGMIE CKOPON MOMOLLM, CeLnanm3MpoBaHHOM
aBTOMObUNE ANS MHBANMOHbIX KOMSICOK UITM HOCUITOK ANS NnL, KOTOpble HE MOryT

Nonb30BaTbCs OOLECTBEHHbLIM UMW JINYHbBIM TPAHCMOPTOM.

HemeauuunHckas TpaHcnopTupoBka (Non-medical transportation): NepeBo3ska oo u
OT MecTa nony4yeHus ycnyr, nokpbisaembix Medi-Cal n ogo6peHHbIX NOCTaBLLMKOM yCnyr
y4yacCTHUKa, a Takke ONns NonyyYyeHns peuenTypHbIX NekapcTB U MeaNLNHCKNX

NPUHaANEXHOCTEN.

Odmc ombyacmeHa (Office of the Ombudsman): He3zaBncumeblin opraH, nomoraroLmnm
pelwaTb npobnemsl 1 obecneunBaTtb NONyYEeHNE BCEX MEANLIMHCKN HEODXOANMBIX U

NOKpbIBaeMbIX YCIyr, 3a KOTOpbl€ MnfaHbl HECYT OOrOBOPHYHK OTBETCTBEHHOCTb.
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MocTaBwuk BHe ceTtn (Out-of-network provider): lNMocTaBwuk ycnyr, He BXogALWMI B

[LOrOBOPHYIO CETb OKpyra.

Pacxopbl 3a c4yéT cobeTBeHHbIX cpenctB (Out-of-pocket): JlnyHble pacxoabl
y4yacCTHMKA Ha NONyYeHne NOKpPbIBAEMbIX YCNYr, BKMOYasi CTPaxoBble B3HOCHI,

connaTteXxun N nHble OOoNOJIHUTENbHbIE pacxXodbl NO NOKPbIBA€MbIM YyCIlyraMm.

AmMbynaTtopHble ycnyru ncuxmyeckoro 3gopoBbs (Outpatient mental health
services): AMBynaTopHble ycnyru Ans y4aCTHUKOB C NENKUMU UU YMEPEHHbIMU
NCUXMYECKUMU PacCTPONCTBaMM, BKIOYas:
e NHAMBMAOYANbHYO UM FPYNNOBYIO OLEHKY U NTEYEHNE NCUXNYECKOrO 300POBbS
(ncmnxoTepanuio);
e [CUXOSIOrNYECKOE TECTUPOBAHME NPU HANMNYUN KITMHUYECKUX NOKa3aHWM Ansg
OLEHKM NCUXNYECKOrOo COCTOSAHMS;
e ambynaTopHble yCnyru Ans MOHUTOPMHIa MegMKaMeHTO3HON Tepanuu;
e MCUXMATPUYECKME KOHCYNbTaUuu;
e ambynaTopHble nabopaTopHbIe NCCref0BaHMS, PaCXO4HbIE MaTepuarbl U

pobaBku.

YyacTtByrowmn noctaBwmk (Participating provider / participating doctor):
Bpau, 6onbHMua unu apyron nnMueH3MpoBaHHbIM MegUUMHCKUI cneynanmcT nmbo
NNLEH3NPOBaAHHOE MEANLMHCKOE YUYpexaeHue, BKovas yupexaeHns nogoctporo
yxoaa, KOTopble Ha MOMEHT OKa3aHUs NOMOLLM MMEKT KOHTPAKT C OKPYroM Ha

npenocrtaBiieHne NoKpbiBaeMbIX YCIyTr yH4aCTHUKaM.

PaspaboTtka nnaHa (Plan development):

PaspaboTka NnaHoB KNMeHTa, X YTBEPXKAEHME U/UIN MOHUTOPUHI Nporpecca.

PeuentypHble nekapcTBeHHble cpeacTBa (Prescription drugs):
NekapcTBeHHbIE NpenapaTbl, OTMYCK KOTOPbIX MO 3aKOHY BO3MOXEH TOMbKO MO
Ha3Ha4YeHWIo NMLEH3MPOBAHHOrO CrieLymanncTa, B oTnnyne ot 6e3speLenTtypHbiX
npenapaToB (OTC), He Tpebytowmnx peuenTa.

Ctpanuua 85
(Russian)



MNepBuyHaa meguumnHckas nomouwb (Primary care):
MeavumHckn Heobxoanmas pyTUHHasi MOMOLLb, BKINOYasa NpodunakTnyeckne ocMoTpsbl

N perynsipHble KOHTPOSbHbIE BU3UTLI NS NpeaoTBpalleHme Npobrnem co 340pOBLEM.

MNocTaBWwuK nepBuyHON MeauumuHckon nomowm (Primary care provider, PCP):
JINUEeH3NPOBaHHbIN MEOULMHCKNIA pabOTHUK, K KOTOPOMY y4acTHUK obpallaeTtca 3a
GonbLuen YacTbio CBOMX MEANLMHCKUX YCNYT, B TOM YnCne:
e Bpau obuwen npakTukn (General practitioner);
e TepanesT (Internist);
e neanatp (Pediatrician);
e cemeliHbIv Bpad (Family practitioner);
e akywep-rmHekonor (OB/GYN);
e MOCTaBLUMK MEOULIMHCKNX YCIYT ANs KOpeHHbIX Hapoaos (Indian Health Care
Provider, IHCP);
e dreaeparnbHbI KBanMmumpoBaHHbIn megmumHceknin ueHTp (Federally Qualified
Health Center — FQHC);
e cenbckas meanumHckas knmHuka (Rural Health Clinic — RHC);
e npakTukyowasa megcectpa (Nurse practitioner);
e nomoLHuK Bpaya (Physician assistant);

e «knuHuka (Clinic).

MpeaBaputenbHoe pa3peweHue / ogobpeHue (Prior authorization / pre-approval):
Mpouecc, Npn KOTOPOM YHaCTHUK U €ro NOCTaBLUMK YCAYTr OOSDKEH 3anpoCUTb
paspeLueHune (ogobpeHne) y okpyra Ha nostlydeHne onpeaeneHHblx ycnyr, YToobl

rapaHTUpoBaTb, YTO OKPYr OnnaTUT (NMOKPOET) UX pacxoAbl.

PaspeweHue npoo6nem (Problem resolution):
[Mpouecc, N03BONSAOLWMI YYACTHUKY peLnTb NPoGnemMy unm BoblpasuTb
06€eCcnoKOeHHOCTb NO MbbiM BONpocaM, OTHOCALLMMCS K OTBETCTBEHHOCTU OKpYyra,

BKIMlOYaaA npeagocrtaBlieHne yCcnyr.

Ctpanuua 86
(Russian)



CnpaBoyHukK noctaBwukoB (Provider Directory):

Cnucok NoCcTaBLUMKOB MeaNLMHCKNX ycnyr, BXoOALNX B CETb OKpyra.

McuxmnaTpuyeckoe akcTpeHHOe MeamumuHckoe coctosiHue (Psychiatric emergency
medical condition):

lMcnxmyeckoe paccTponcTBO, CUMMTOMbI KOTOPOrO HAaCTOMbKO CEPbE3HbI UMK
BblpaXXeHbl, YTO CO34al0T HEMEAEHHYIO ONAacHOCTb AN CaMOro y4yacTHMKa Unu
OKpYyXatLmx, NMMbo n3-3a KOTOPOro y4acTHUK BPEMEHHO He crocobeH obecneunTb cebs

WUNX NONb30BaTbCA MULLEN, XUITbEM UNU OAEXKO0N.

NMcuxonornyeckoe TectupoBaHue (Psychological testing):
TecTupoBaHue, NOMOratpLLee OLEHUTb U MOHATb MblLUNIEHNE, AMOLMOHANbHOE

COCTOAHME N NoBedEHNE YellOBEKa.

HanpasneHue (Referral):
Korga nevawun Bpay yvyactHuka (PCP) paspeluaet eMy Nony4mTb MOMOLLb Y APYroro
nocrasLumka. [1na HEKOTOPbIX NOKPbIBAaEMbIX YCryr TpebyeTcs u HanpasnexHue, n

npegBaputenbHoe ogobpeHue.

PeabunutaunoHHble 1 abunuTaumMoHHbIe TepaneBTUYeCKUe yCryru u ycTpomcTBa:
Ycnyru n cpeacTtea, noMoraroLne nogsav ¢ TpaBMaMy, UHBaNUAHOCTBIO U
XPOHUYECKMMU COCTOSIHUSIMU BOCCTAHOBUTL UM Pa3BUTb NCUXMUYECKUE U rU3nYeckmne

HaBbIKWN.

Ycnyru npuirotoB BpeMmeHHoro npoxuBaHus (Residential shelter services):
MpepocTtaBneHne BPEMEHHOIO XUMbs U NOAAEPXKKM NogamM 6e3 Xunbs nnm

HaxogAawnmcea B XnwHOM KpUsuce.

CKpUHUHT (Screening):

BbicTpas npoeepka Ans onpeaenexHns Hanbonee NOAXOAALLMX YCIyT.
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Honsa yyactusa B pacxopax (Share of cost):
Cymma, KOTOpYHO Y4aCTHUK AOIMKEH ONNaTUTb CaMOCTOSATENBHO 3a MeANLIMHCKNE

pacxogbl Ao Toro, kak Medi-Cal HayHET onnayvBaTh yCrnyru.

CepbésHble amouMnoHanbHble HapyweHus (Serious emotional disturbances):
3Ha4MMble ncnxnyeckue, NoBeAeH4YeCcKme UM SMoLUMOoHarnbHbIe pacCTPONCTBa y AeTen
1 NOOPOCTKOB, KOTOPble MeLIaT NX PYHKLUMOHMPOBaHMIO AOMA, B LLKOME Unn B

coobLlecTBe.

Cneuunanuct / Bpau-cneymnanuct (Specialist):
Bpau, nevawmin onpegenéxHole Buabl 3abonesannn (HanpumMmep, optonea, anseprosior,
Kapguonor). B 6onblUKMHCTBE CcriydyaeB ans nocelleHna cneumanuncta tpebyercsa

HanpasneHue ot PCP.

CneumanusnpoBaHHble ycnyru ncuxudeckoro sgopoBbs (Specialty Mental Health
Services, SMHS):
Ycnyrn ons y4acTHUKOB C NOTPEOHOCTSMM B NCUXMATPUYECKOM NOMOLLM BbiLLE NErKoro

NN YMEPEHHOTO YPOBHS HapyLLUEHWIA.

OpuneHTUpOBaHHbIN Ha CUNbHbIE CTOPOHLI Noaxon (Strength-based):
Moaxon, Npy KOTOPOM BHUMAHUE yaenseTcsi BO3MOXHOCTAM 1 pecypcam YenoBeka, a

He TONbKo ero npobnemam.

Ycnyru npm paccTporMcTBax, CBA3aHHbIX C yNoTpe6neHmeM ncCMxoakTUBHbIX
BewecTB (Substance use disorder services):

yCJ'IyFI/I nomMoLn nogdam ¢ 3aBUCUMOCTBIO OT arikorosid nnm HapKoOTUKOB.

TenemeguuuHa (Telehealth):
OkasaHne MeanuNHCKNX ycnyr ¢ MCNonb3oBaHMeM MHPOPMaLMOHHO-

KOMMYHUKaLUMNOHHbIX TEXHONOMNMN.
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TpaBwma (Trauma):
["nMyBokoe amMounoHarnbHOE 1 NCUXONOrnYyeckoe nepexmsaHne, BO3HNKLLEE B pe3yrbTaTe

nepexuToro nnu Habngaemoro nyraroLero cobbiTus.

CneumnanbHble yCrnyrv nCUXMYecKoro 34opoBbsi C y4€TOM TpaBMbI (Trauma-
informed specialty mental health services):
Ycnyru, y4nTbiBatoLLme, YTO MHOTME JH0AN C NCUXUYECKUMU PacCTPOMCTBaMU NEPEXUIIN

TpaBMy, 1 NpeoCTaBNsoLLIME YYBCTBUTENbHYIO Y MOAAEPKUBAIOLLYHO NMOMOLLb.

MNnaH neyeHusn (Treatment Plan):
MnaH nomMoLLUM, HanpaBfeHHbIN Ha YAOBNETBOPEHME NOoTpebHOCTEN yHacTHUKa U
OTCNnexuBaHue nporpecca ¢ Lenbio BOCCTaHOBEHNS MaKCMMaribHO BO3MOXHOIO

YPOBHS1 (DYHKLIMOHNPOBAHUS.

TTY/TDD:
YcTponcTtea, nomorarLue nogamM ¢ HapyLeHneM criyxa unm pedm cosepliaTb U
NpUHUMaTh TernedoHHble 3BOHKN. TTY — Tenetann, TDD — TenekoMMyHMKaLMOHHOE

YCTPOWCTBO ANS TIYXMX.

MpodeccuoHanbHbIe (TPyAoBbIe) yenyru (Vocational services):

Ycnyrn, nomoratoLme nioasm HanTu paboTy 1 yaepaTbCa Ha HEWn.

INucTt oxnpanua (Waitlist):
Cnncok nogen, oXxnaaroLwmx ycrnyry Ui pecypc, KOTopbii B JaHHbIA MOMEHT

HeOoCTYyNeH.

Ténnasa nepegaya (Warm handoff):
lMnaBHas n cornacoBaHHas nepeaaya 3aboTbl 0 NaUMeHTe OT OAHOro NOCTaBLUMKA yCnyr

npyromy.
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AOMNOJIHUTENIbHAA UHPOPMALINA O BALLEM OKPYTE

HdononHutenbHble cCBeAeHUSI O KOHKPETHOM OKpyre

e Cuncrtema opraHnsoBaHHoOW nomoLum Hapkosasucumbim Drug Medi-Cal (DMC-
ODS) okpyra Jloc-AHkenec npeaocTaBnseT yCrnyrn B3auMMHON NOSLAEPKKN
Medi-Cal (Peer Support Services) n ycrnyrm KOHTUHFEHTHOIO NOOLLPEHUS
(Contingency Management Services) B 0TAeNbHbIX JTOKAUUSX.

e [1ns 3anpoca nHopmaumm Ha Apyrnx A3blkax unm B anbTepHaTUBHbLIX dopMaTax
(wpwndT Bpanns, kpynHbIn WpK@T) cM. pa3gen «KoHTakTHas nHgopmaums
OKpyra» B Hayare JaHHOro pykoBoAcTBa.

e CuncTtema npegoctaBreHns crneumanmampoBaHHbIX YCyr No oxpaHe
NcMXMYeCcKoro 340poBba okpyra Jloc-AHgxenec npegnaraet ydactHukam Medi-
Cal:

o ycnyrmn B3anmHoun nogaepxku (Peer Support)
o ycnyrm «kny6Hbeix gomoB» (Clubhouse Services)

O pacLUMpPEHHbIE YCryrn 06LLECTBEHHbIX MEANLMHCKMX pabOTHUKOB
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