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English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711 ). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711 ). These services are free of charge.

4 2l (Arabic)

1-800-854-7771 = Juaid celizly sacluall ) candial 13) 1oliia¥) o 53

Ll g sy 48y yhay 4 5 ot Jie dBle Y (553 (alaid) clesall s lacloall Wad ji55 (TTY: 711)
1-800-854-7771 — Juail Sl

Al cleasll o (TTY: 711)

3w)tintu (Armenian)

NFCUMYNFE3NEL: Grb Qtiq oqunipyniu £ hwpywdnp 2t6n Gqyny, quuquhwntp 1-
800-854-7771 (TTY: 711 ): Ywl Lwl odwunwy Uhgngutp nL swnw)jnipjnLuutn
hw2dwunwuntpinitl nlutignn wubdwug hwdwp, ophuwy™ Fpwjh gpwunhwny n
hun2npwwnwn nwywgnywd Uynuebn: 2wuqwhwnptbp 1-800-854-7771 (TTY: 711 ): Un
Swnwjnipejnluutnu wuydwp Gu:

i-2 i (Cambodian

TN 3 TS beidd 115 S I WP 1URITHS & tyy SiednBlocelsUs 1-800-854-7(TTY:
711 )4 R[wW SHW loIfRY) (Ub7U NS DT ITeRMPIUINIGHM QIR
UhZUNSNUMSH UQMPIIUNNIEHMAINEINE S3GIMESRINSIY Sidnduinnus
1-800-854-7771 (TTY: 711 )4 1o tufMuyE X S B SAIHTDI S

F 3T (Chinese)

BEE R EFELUEHNAERMELEE), BEEB 1-800-854-7771

(TTY: 711), BARREE NIREA TEENFIIRSS, FII0E XAEER K TR,
2 A EEAR, BEE 1-800-854-7771 (TTY: 711), XLERIZEZ RERA,

‘ﬁg\é (Farsi)

5SS 3,80 el 1-800-854-7771 (TTY: 711 ) L eani€ il 50 S8 53 ol 40 2 3 e S iaa 3
L asmse 0 e &G n Licds 5 hd sldi aile ccud slaa (51510 33l o siade ciladd
g a3l G Sleas ool 2,80 i 1-800-854-7771 (TTY: 711)

0| X| 2



f§g (Hindi)
UT 2 3R 3TUhT S(UT HIST IR Ba 3MdeeTdhdl g dl 1-800-854-7771
(TTY: 711 ) R Hid BIA| ETAT I AN & AT JgIIdT 3R AT, O #d IR S

fie mf GedTas SUTPY Bl 1-800-854-7771 (TTY: 711 ) R HId BRA | T AT U: Y5 &

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711 ). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

FBEAAETONSHDBERBE L 1-800-854-7771 (TTY:
711 INBEZELL TV, AFOBRPXFOIATRA L, BAWEBELDHDT:
HOY—ERLBBELTVET, 1-800-854-7771 (TTY:

TIMINBEFELLEEI VL, TN —ERFERTIRELTVWES,
St 0 (Korean)

FOAtEl: ool A0 E =2 B N OA|H 1-800-854-7771 (TTY: 711 ) HO =2
=oAL, EXM = g*xri = ZAM et 20| o7t A= 25E et =21t
MH|AE O|8 7Hs T LT} 1-800-854-7771 (TTY: 711 ) HO 2 ROt A2, 0| 2{%t

MH[AE= Z2E22 NSELCHL

WI59290 (Laotian)

Urn90: Thvancisgninaosvgosciis wazagegnanloilnmacd 1-800-854-7771 (TTY:
711). 958090208 HOCCATNIVVINIVTIFVHVWNIV
cguconziciuengsuyEHINBLINS Thlnmacd

1-800-854-7771 (TTY:711). ‘mDUo‘n‘mcm‘momagczem‘lam&flog

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771

(TTY:711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711 ). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

YAt (Punjabi)
s {226 A2 3T7é. WUt g .39 Hee ©t 83 J 3T 18 94 1-800-854-
7771 (TTY: 711) UTIA B B AITES w3 A, e £ w3 A

feawéﬂ 2 QUBHY I B I 1-800-854-7771 (TTY: 711). feg
THE3 4|
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Pycckumn (Russian)

BHMUMAHWE! Ecnu Bam Hy>XHa NOMOLLIb Ha BalLleM POAHOM A3blKe, 3BOHUTE N0 HOMepY
1-800-854-7771 (nuHua TTY: 711 ). Takke npegocTaBnATCS CpencTBa U yCryrn aons
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudtom bpanna. 3soHuTe no Homepy 1-800-854-7771 (nuHna TTY:

711 ). Takne ycnyru npegoctasnstoTca becnnaTtHo.

Espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771
(TTY: 711 ). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711 ). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711 ). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

A lne (Thai)

Tusausu: mnamdosMsANTuwdailumunuadnnt nsau sdni luinunsiay
1-800-854-7771 (TTY: 711 ) u

ananil dangouTiAmnuthoimdouazuinissing q Ansuurraiiinuiinng wu AaNTsna 9

MdusnusivsaduazionansinuighosidnusvunaTna nsaun Insdwit luiivanuia
1-800-854-7771 (TTY: 711 ) lifis Tddhodmsuusnmesmanil

YkpaiHcbka (Ukrainian)

YBAIA! Akwio Bam noTpibHa gonomora BaLlo pigHOK MOBOIO, TenedoHynTe Ha HoMep
1-800-854-7771 (TTY: 711 ). Iltogn 3 0BMeXeHMMU MOXIMBOCTAMM TAKOX MOXYTb
cKkopucTaTuUCs AONOMIKHMMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTtu
OOKYMEHTW, HaapyKoBaHi WwpndTom bpannsa ta senvkum wpudtom. TenedoHymnte Ha
Homep 1-800-854-7771 (TTY: 711 ). Li nocnyrn 6e3KOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bdng ngdn ngir ctia minh, vui ldng goi s6
1-800-854-7771 (TTY: 711 ). Chung tdi ciing hd tro va cung cap cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chi hoa). Vui long
goi s6 1-800-854-7771 (TTY: 711 ). Cac dich vu nay d&u mi&n phi.
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D02 E2E QSN HOA|H O He =2
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M3 (800) 854-7771,
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HALO| E: https://dmh.lacounty.gov

O|= 7|8 F&: https://dmh.lacounty.gov/pd

SR H2 o Ee|A ol =22 QIE I O|A (APIs): https://dmh.lacounty.gov/our-
services/access-your-medical-records/patientaccess/

212 3 o[olX|7| M= H: (213) 330-0285

BRANEE A 7IR2E| STEAS o= H& oY 3 SHat
H ALO| E: http://publichealth.lacounty.gov/sapc

O|=7|& =& https://SUDHelpLA.org

Shxt H 2 o E2|AH oM T2 a2y QIEHO|A (APIs):

https.//pax.sapc.ph.lacounty.gov/

Q1@ Sl O|9|X|7| MZ& HA: (626) 458-6692

A& 550| & W F0| A HESHOf 5L ?
CHAO|LE = AFEHO| 7] M=o Xl QCHH, 988 Suicide and Crisis Lifeline(AHar 2
?7] 4 ™M2hol| 9882 TH2}sll =M Q. EE= National Suicide Prevention

Lifeline(= 7t AH& o2 4 &F X2 M=} 1-800-273-TALK (8255)= Mzt FA L.
HE &E XI ALO|E: https://988lifeline.org/.
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Department of Mental Health(‘d4Z4Z =)

Mo 2AH™Y A FH2E| FA AL R Xt #He| AHR A (Patients’
Rights Office) 2 2 HY 27T 8A| 302 - 2F 5A| Ato|of =} (800)
700-9996 EE= (213) 738-48882 (EISIM| 2. HZH te= 200

HH20| U A2, TTY: 7112 HESIAM Q.
AH: 20 XA Z XM MEE AL HX|E AMHE10 OHS FAZ ELHA|H E LT

Los Angeles County Department of Mental Health Patients’ Rights Office
510 South Vermont Avenue, 215t Floor, Los Angeles, CA 90020

AH: OJALE WESHAL EAMAY A FHRE| HAMAZR(FA: 510
South Vermont Avenue, Los Angeles, CA 90020)S ¥&3st0] 0t

M75tn Mk ZSHM K.

T HHAl 2 AOHE A A FL2E| MAIAZE SHXF Ha| AFRA HALO|EZ

OL-1-O T &

3F 2 2L CE https://dmh.lacounty.gov/our-services/patients-rights/

STEUAE 22 28 o 9l 22| I (Department of Public Health Substance Abuse

Prevention and Control)

Hop 2AMHY A FIRE| SSEHAE 22 8 o & 22|tz BY @A
8A| 30 - @F 5A| ALO|Of ™3} (626) 299-4532 EE= (888) 742- 79002 T3}
[N B2, TTY: 7T1N2

2
25 =0 FESHMR. g2 = 200 0{2{Z0]
=

ME: 28 Aret A S HFHALE M S A Eot]] orel A2 ZESHM R:

Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803

A oAt AFRAO[Lt 1000 South Fremont Avenue, Building A9 East,
Alhambra, California 918030f = =& H& o4t 8! 221K Substance
Abuse Prevention and Control)& #2350 20t2 H|7|sl1 4Tt
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2 EotAl7| BHELICL

At AL BEASXRE 22 58 oY & 221} o|@ d& 3 Atz H|0|X[F
=OAM| 2 http://ph.lacounty.gov/sapc/PatientPublic.htm.

o0 |rxd

21 M S = (OFFICE OF CIVIL RIGHTS) — 2| ZL|0IF HZe| g MH|AR

i Ly

rk

=

— = —

LMY Ee OA SA2R ZE|EL O EAQEMH|AS, BIE =0 B2
3

A —

(A2 ZL|o}F 2|0 (California State Relay))Z ™ 3}SHA| 7| HHZFL|Ct,

o T3} 916-440-73702 % TSN L. 2ot AHLE &&= O {24S0| JA2A|H 711

.
‘2.‘_
=

c 20 FAS ESHAL HA|E T A2 ELUA|E EL o
Department of Health Care Services(®2 Z12| R MH| A F)

Office of Civil Rights(2I& &)

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

=
20t H ¥4 FB YA

o
https://www.dhcs.ca.gov/discrimination-grievance-procedures

o X} HHAL CivilRights@dhcs.ca.govE O|H S ELHM L

QI M T (OFFICE OF CIVIL RIGHTS) - 0| HEZHSX| 2 (U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES)

OIE, mRM, S =7t AH, Yo £ 482 0|/ E AHES UUACD H2e[H,
Mol M s Mx Aoz Ol BEASX|E ARRH AR =(U.S. Department of
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Health and Human Services, Office for Civil Rights)0j] 21 Z+H E0HS X7 =&
A& L L}

AN H

e 713} 1-800-368-1019= T12totM| R, F2F EE= AH0{0| 0|24 20| /U= 8%
CIS HSZ M35t 2:

TTY/TDD 1-800-537-7697.
o MT: =0 FHZ HGSHAL BX|E Cis FA2 2EHAE ELIEL

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

o =0t T YA KHF & 3A: http://www.hhs.gov/ocr/office/file/index.html.

o X AL OIA 2 STHZ N 7[5t H, DIHEY T =20 2

ru|o

Y=o

https://ocrportaI.hhs.gov/ocr/portaI/Iobby.jsf
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20| 27§(WORDS TO KNOW)

A Ht(Administrative law judge): =2|2F of B 2™} HAE ALHZ Al2[stn
7

LrZ5h= AT

0| =5 59| 5t3] (American Society of Addiction Medicine, ASAM): 3= X|2E
MEO = ot QA 8l 7|Et O|& ME7IE f&#SH= M 2leh ThM|[ LTt Of Tha| 7t
OFE ASAM 7|EE2 5= X5 E {3 =7t 7|& YL

e S| Z(Appeal resolution): 7H2E|7F @&t MH|AQ| HS H2|0]| CHsH LY 2
ZA27380 tHel =20 A= I O] F S Zdt= IE YULICH SA H5tH, 2210] S2[5HA|
o= 2780 s ChA| AEZ = S Lt

oOfZz|#|o]d =23 9IE{H 0| A(API, Application Programming Interfaces):
APl= ME CHE 2T EQI0 Z230| "Tiedtn JEE S/ = AR
Ao F= HAXMAr ZELCE

"7H(Assessment): AH, YAH, s AL S MENE HIISH?| o =™ &=

MHE[2 25 L

o>

Ql(Authorization): 517 == Q5= A2 2|O|gL|C}.
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o
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N
o
o
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o
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=
™
(7]
o
S
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o
=g
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Jal
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=
m
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Ot
2
o
omn
et
s

5 Z1Z(Behavioral Health): A A, ME[A, A2 A 9_“5'% SSotLCH A EoH
o H ]
°

2|7t dZotd o0 CHE AtE I g2 A 8ot gA

]| (Benefits): O 712 EHO|A NS El= & AMH|AQ} 2FF R L|LCE,
oj|Ei =9I 7} = (Benefits Identification Card, BIC): Medi-Cal 744 E& & =t0l5t 4=
U[= MES ZIEY L



A0 = AMH|2A(Care Coordination Services / Coordination of Care): AtZ=0|
OB AAHEIE Y| 0|8E = JAEE & LLCL

—Oa=
gl (Caregiver): ==0| ER°0t CHE AR =51 X @S MSot= AtgEh Lt
Ate| 22| XH(Case manager): 2| 20| =2 A =X E Ol8otl o|= NS At 2
2ot ANE B & UALE 5= S5 U2 A E= A2[SX[A L L

At 2t2](Case management): 3| 0| EQ 2 8= o|F, 1], A3, Xjg E&= 7|E}
XGA2| MH|AE 0|8 5= JUEF 5= MH|AQYL|CH CHA| ZoHEH, AR S0| ZRot

O
Aolet X @s e = UA=FE s5LICH

Ots 1Z B 2 I3 (CHIP, Children's Health Insurance Program): 7t 0|
AHAE 2ot AT B2 g = gl2 I X|Rstes §8 T2 - YL

213 3| 0| E{(Civil Rights Coordinator): &1, S| At

o
NEZREH AEHSS E20ts 88 Totes Yot AFZYLICH

X[ ALZ] 7|8t =Z|(Community-based organizations): X| GALS|E 7 M517| 2|sh
e g5t AEHELl AE YL L

X|HAL| 7|8 ‘dol MH|A(CBAS, Community-based adult services): 2|2f 7|8t
AMEAN HSE= MHIAZ, 3 El 2tS AR MH|A, X2, 712 =8, 71F 2
SE= AR W1 X[, 9Y MH|A, s MH|A & 2|3 XHH0] s AR ES

?let Btet ME|AE ZetefL ot

-

gl

X[ ALZ] 7|8t QFE S Community-based stabilization 1z 27|
A

): ©
Atg=0] E& T ApA0] Sot X[GAt=] oM X[EE & = U

Jh
ojn
>
-
n

MH|A A= (Continuation of service): X| 2 H&M4 8 EXSHA Q.

X| & A= (Continuity of care): 3| ¥0| 7|& HELF 2(provider)
O|ZMEAZEEH AT 12742 SO Medi-Cal MH|AS 7|4 2 £ = 52HoZ
|2 XM SAtet 7H2El7t 52| 3% MEE LC
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=3 (Copayment, co-pay): 2[#0| MH|AZ 2SO} Lt o= HFAL K|

Q0 F7t2 X|=5t= =YL L

1

MH|A(Covered Services): 72 E|7| H| &2 M UX|= Medi-Cal AH|AQIL|CH
HE MH|AE= Medi-Cal A9, AlSt 717, 22|12 0] 2[@ QHHMEZ

3 H M(Combined Evidence of Coverage, EOC) ¥ &7 &4l (Disclosure
Form)O|2t1 & Bhofl FAIEl =4, Mt MLl Atgte| Mg gt

o>

L|CF.

StH A MH| 2 (Culturally competent services): 2| # 2| &3, 210f, MES

=

X|’d &8 X| Y2l (Designated significant support person(s)): 2| E=
O|2 M SA7t XK=& d30 SRSICt M2tk AFEFRILICH 0 7[0f = D]-d AXte
22 ks 8WH B 22 70| AFSt= AR, 7|EF 8N S0| ZgtE

I

AN H

1

DHCS: Z2|ZL|otF 29| 2 MH|AE (California Department of Health Care

Services) 4 L|Ct. Medi-Cal Z2 2 A== F HE 7| 2L CL

X}8 (Discrimination): 215, &%, S, &8 X2, Yo == 7|Ef 40 et

=25 30tALE 28-S Hi*ot= AL

rir

Z7| % ™7| #HZI, Xtk 8 X| 2 (EPSDT, Early and periodic screening, diagnostic,
and treatment): "0t 5! HAHEHE Medi-Cal"(Medi-Cal for Kids and Teens)=
ARSI Q.

7t%F 7|4t X| & MH|A(Family-based treatment services): 7t A0 A Ots1F 1

o
&0l Ul HY EHE si2e =+ ALE X X2 E HSSLC

7tF A2 MH|A(Family planning services): 2412 O|&stAHLE X|AA|Z7|7| 2|t
MH|AQL|CE &4 7ts A™EO| 2| 0| A MSEl0]f, Rt =2 &4 714 S 28 =

U=SF 5L

1

7}H|(Fee-for-Service, FFS) Medi-Cal: &5 714 2| = XS A7t 2HAtE &7t
(b =27 ot HIot ¥ MH|AOICHH[ &S X2 e 24 ZRYL(CH

Medi-Cal Rx7} O] =2 1 240f Z5HE LT}

A

rr

re &
\



TH’E X *Ql (Financial liability): £ £= H|-&

mjo
Ral
Mo
mot
it
oo
ie]
0
rir
0z
il
o
-
il

fIE 7 (Foster home): £ 2L ES A2 2 EH 2|2l Ots0[A 24A|Zt THX| ESE
M&st= 7Hd 4L Ct.

rin
Pl
or
=]
40

A7\ (Fraud): XHAIO|L} C}
£0|7{L B Y2l #elLch

-+ o (@) o
choz seie we 4 Yrks AS ¢:, Do

H H2l Medi-Cal(Full-scope Medi-Cal): Z2|ZL[0} 0= ¢|ot F& L= XH|E
olz MH|A=, theot S5 2|& AMH|A 0] 42| 3E LL 2lz, Kot g

= M=&
g, 7t5 A&, ME8(E) A2 MSYHO Eot €3Z 8 o= A8 K&, oAt
Mot of 1 o iyt Az =ZeE L

!

H
=1
=

I = Medi-Cal 2|2 XS A7t

=0k (Grievance)Medi-Cal, DHL|X| = A O E3, |
= MBELE HE3HSt= S0HYILICE grievance=

HM&Edt= AMB|20f TS 2| 20| 57 =

complainte} = et 2|0] 4 L|C}.

S 740l(Guardian): YHX O 2 OJE0|L} AAR E2 4 QI AJZO| BS9F 2|0

CHoll &2 M0| A= At LI
¥ (Hospital): 2| 20| S[Aet ZtoAtZ R E @ & 22 A0S t= gLt
2 # (Hospitalization): 2 2tAZA X225 P[0l &0 Y&ot= AYLICH

olC|d HAH o|& H|ZXH(Indian Health Care Providers, IHCP): QIC|¢1 o] 2
MB|A(IHS), QIC[Q 825, 25 oz 220 BF XA = A Q0
ZE(UI0)0| 2= ole =2 A/MYL|CE O|= QIC|et B o|F 7§ M (Indian
Health Care Improvement Act) MM 425 U.S.C. 1603)01| M2l =l Htofl & L|C}.

X 7| "7l(Initial Assessment): 2| 20| GA AL MH|A E= SEALEHO]| X227t

QK| R E THEHSHY| f{or oL O,

U sl = IE(Inpatlent Detoxification): = ¢t S4H1 2HA El A 2fot o[t
SHS0| A= 2[|E flet XAEH oz 54 A MH[AYLCH

¢ i 42 P (Integrated Core Practice Model): 22| ZL|O}0f| A O}, HAd
X 7HS0 oK 2 We| VA, 7|1E W AR E QtUiSt= XE YL L.

H|O[X| 80



] &X| A HZ ME7H(Licensed mental health professional): CHS 1t 22
s I HHE F 5ot 2& ol& MIARLICEH HE AX| QAL B

—

ru

S| R B X HE o J=AL B 24|

o] &K XY Ut AL, BHol &K G4l 7= At

=
Al H 2l (Licensed psychiatric hospital): H4 Z2to

HS| 571 ASto| JUALL THEH SE0|
AAHLE XEA EE= EFQIOI A fIRO] U= ALROA 24412 €™ AN E HSE = Ae
W71 U= Fi ALY K2 AE QLT

H&| F=H Al (Licensed residential facility): &322 L= 7|Ef 2f=(AOD) =81t
HHAE EXNE 25 T HA0H =HY H|C|E MH|AE Mot A|EL|CH

OjLIX| = #H|0f E3M: (Managed care plan)s

e =
S|4, o2 U WAL 0| 83H= Medi-Cal 12 S|

=

Medi-Cal: 98} Medicaid ZTE2120| Z42|Z L|O} A QL|C} Medi-Cal2
| ZL|OLOf| HFSte MAX0A £2 E= NH|E 4L B2 NS L Ct

A

L=

=L

r

£ Medi-Cal(Medi-Cal for Kids and Teens): 21A| 0|2t Medi-Cal
= XSRS 5= oS LICH 2| /2 Ao = HE

_ H =

=HE =7|0f ZHstn K|z oF ghL{Ch HEOAM
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|9l H27H(Medi-Cal Peer Support Specialist): &5 1% E£= &=
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72 E|0| M S E2 ALEO|H, B &K, HA|
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N
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N

Medi-Cal Rx: FFS Medi-Cale| €22 NS Ekl= 2= &8 MH[AZ, &= Medi-Cal
o O
=

S| oA Mo 8l EF o7 5 S|} ME[AS S TLIC

H
0%
i
19
o

ol EQM(Medically necessary, == 2|st™ E Q‘d(medical necessity)): 214
Old 2[@el 3%, 485 E3otn, ¢4t ZYHOILL OIS O|YstH, Hot 5=
o

a3
tetots O 2ol Eaot ME[AY [ o|std A7t QIEtA gL CE 2141 O] 2
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ool 7, AT MH[200M ZAE G 220|Lr JEfE wgotALt 7id5t7| 2l

ME[AE I sty 27t AT LI

|2l X] 2 (Medication Assisted Treatment, MAT): FDA $Q %=8 A& =
| =2t 250 ALESH0], 2f = ALE O X[ = 0f Cfoh "M X H2 B2

o
Okl ofn o
> A

A HZ 2171 (Mental health crisis): 71l 212| M-S O|Lt S 40| XAl EE= EFCIO|A|
S Xefst F2AHQl Fo|7t Qo daba TotL|CH

23 9|2 & 1E(Non-emergency medical transportation): Cif & 11 S O|Lt 7 2!
=1 2= A
= M

H= A ESS flol #aX, Ao i S WSS 08¢

78 2| HHX|(Out-of-home placement): OtS2 QtHTH SHOZ QA| E&
IHAHEOE O|lsA|7|= AS EotH, fIE 71EOILF OF & S0

HEYI o5 | &H 3XH(Out-of-network provider): 7H-2E|2t A=l HELI0]

EotX| 2 22 M SAE EELCH

LS - —
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X}7| S22 (Out-of-pocket): 2| 20| HEE MHAE HH7| Q8| X|23t= 740l H L
UStL|CEH of7[0l& EYZE, 29 2EZ(copay), £= E& AMH|A 0|2 A| =7} H|-E0|

EZohELICt
ezl ‘@4l HZ AMH|A(Outpatient mental health services): 25 0AM S5 E4l
A HEE 7HE 2’2 flet 22 MH|AR, CtaS ZE 2L Ok

e MR EEIF A HZ 7t 8 NER2XE)

o A UL HE| BIIE R0t dH4EH = HRst ol2] A

e U= K= ZLHEZS Tt 2 MH[A

o Al ME

o 2 A AL R EE, EEA

= #0 9 AK(participating doctor)):
2| A0 71|01§ 2 A|EO| 7R E[QF A S WD HEE MHAE M3 = Us
O|AL HE, 7|Ef B 7t = QEXNSAt EE= HE Q2A|H G 28 Al Z8h2
et Ct,

I'E

X2k (Prescription drugs): 57t = 22X SXHS| XEO| QU0jof tHE =
ZHE = U A=S ToHO, 4HH glo| 1Y = U= oA F(OTO) U=
CHE LTt

1K} ZI&: "LA TIZ(routine care)'2t & $HL|CH O|stX o 2 T QS AH|AQ} of &t
Tz, ots AZAR, £ F7| =8 fe|et 242 e E ZatetL|C o MH|AQ9|
=He dd 28 E ot AYLCt

IEHI-'-xHPrlmary care provider, PCP): 3| 2/0| CHE 29| o|Z MH|AE
ot HE7F Qe QI EMSAYULICH PCPE 2| /S0 2R AN E &2
Qt LICt. PCPOll &3t= QI&/7| &

-
—
=

o Mo 2 H
rA
>| Iﬂl

0
=
|.|—|

> nE one

2Ol (General practitioner)

o LHZF FZE2(Internist)

o A0k M Z2|(Pediatrician)
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o 7Fd2|stt(Family practitioner)

o AEQITHOB/GYN)

o OQICIA 2 O|= K| & Xt(Indian Health Care Providers, IHCP)
o AR X' 2|=7|2H(Federally Qualified Health Center, FQHC)
e == 9|F Z2|Y(Rural Health Clinic, RHC)

o TE ZtZ AK(Nurse practitioner)

o I|X|M O{A|AE E(Physician assistant)

= 2|4 (Clinic)
59l (prior authorization, pre-approval): 3| @ £&= Q|2 SX7F E MH[AE
E|7F 23g AQIX| 2Qlstr| f{sh AME0| 52 282 slof = EA LT

>

m X fo rd

f

U
-

(referral)= &0t ZX| S4&LICE prior authorization pre-approvalit
gL ct.

=

on -

K

2H| 5l Z (problem resolution): 3| 20| 72 E[o| XM Qint A=l D= 2H|, AH|A
S

-
S= 2 23 AMS S2Y = URE St EAE YU

O|2H| B3 Xt S E (Provider Directory): 7t 2E| 4 EQ/I 0 &3 o|2H SS9

SEYLICH
"Mt 22 o|& MEf(Psychiatric emergency medical condition): 40| A Zt510

zeforA L, 4l oz 2l 2| & 0|

=]
=
, T, 25E HSSHAL A8 = Sl oEIE HY UL

k=2

o

LAOJLt CHE AROA S5 ?d
Al

Al

M 2| AAPsychological testing): 711919 M2, 24, HES Ofdliste O =S FE
AA LI

A7l (Referral): 3|210| PCP7} CH2 O|RXZAIZEE K2 HHS & QI r 2 Qs
AULICH 28 HE M2 MH|AE Al (referral)@t AHH S Ql(pre-approval, prior

authorization)O| 2 Q8tL|Ct.

Mg U 7| 24 X2 MH| AL} 7| 7] (Rehabilitative and habilitative therapy
services and devices): F&f, Z0f, Pt 20| Qe 30| HA™AMYH 7|2

AL 2| =ot=8 5= M2 & 7| 7| L

= 4=
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HFEE 2 E| MH|A(Residential shelter services): == ME{O|HLt =H 9|7|& A=
MESOA LA FAHL XS NSt M| AY LT

rx
g

—

HAb(Screening): 71 MESH MH|AF 20| 25 A AIStE ZHES

ZAFLICE,

H| 2 2EH3(Share of cost): 3|20 Medi-CalO| MH|AE X|Z5l7| MO o|ZH|Z

S E5{0F 5t U L|CE

Mztst A Z0l(Serious emotional disturbances): 7}, St = K| S AL O A
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M E22|(Specialist, == & 2| Al(Specialty doctor)): 578 R HZ 92 EHME
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HME EM HZ MH|A(Specialty mental health services, SMHS): A0|~& 7t +=&2
HOECH =2 =F2| G4l AZ MH[AT ERt 2|2 o MH[ARILCE

Z7™ 7|4t M2 (Strength-based): 4|02t 2F2 Stz = 20| OfL[2f, 7 Ql0] & ==
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XA X0 AH|A (Substance use disorder services): 42 F= L3S FEO0F
OHE2 A= MEES 8= AMHAYLCH

HZL|E (Telehealth): & & 4l 7|=2 Solf etAte| A 2| E X[ RSH=
HAlOZ ol MH|AE XNS5t= W YLICH
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UNEE 5= HXYULCEH TTYE "™ EFXEZ|"(Teletypewriter)| A L|CE TDD=

o =1
"Mz Hofols st EA EX|"(Telecommunications Device for the Deaf)2|
OFRHRILICt
Xl MH|A(Vocational services): AFZfS0| Z21¢ S 210 QX = JAEE F=
MH| A L|CE
CH7| Xt B Th(Waitlist): 24Xl 0|8 == QX|TH &= 0|8 75T = U= MH|ALE
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=Qlo] 7t2E|of st 7} HH

FI2E| 37} HH (Additional County-Specific Information)

o ZEAOMAMPY A FIRE| O|%E Medi-Cal ZHH MY A|AE(Drug Medi-Cal
Organized Delivery System)2 2&£ X[ E H2A0M Medi-Cal & X| &
MH|A(Medi-Cal Peer Support Services)2t 72 22| AH|A(Contingency
Management Services)E M|& & L|C}.
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o EAQMAPYA FIRE| S FAUAZ MH|A XS AAE (Specialty Mental

Health Services Delivery System)0i Al Medi-Cal2 X3 gLICt.
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