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English 
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711 ). Aids 
and services for people with disabilities, like documents in braille and large print, are 
also available. Call 1-800-854-7771 (TTY: 711 ). These services are free of charge. 

  (Arabic) 
  :              1-800-854-7771 

) 711  .(TTY:                      
.      1-800-854-7771 

) 711  .(TTY:    . 

 (Armenian) 
:       ,  1-

800-854-7771 (TTY: 711 )        
   , `    

    1-800-854-7771 (TTY: 711 )   
  

 (Cambodian) 

� 1-800-854-7771 (TTY: 
711)

 
1-800-854-7771 (TTY: 711 )

(Chinese) 
1-800-854-7771 

(TTY: 711 )
1-800-854-7771 (TTY: 711 )

  (Farsi) 
:  ) 711 (TTY: 1-800-854-7771 . 

.  
)  711 (TTY:  1-800-854-7771  .         . 
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Hindi) 
 :           1-800-854-7771 

(TTY: 711 )             ,        
   1-800-854-7771 (TTY: 711 )      :   

Hmoob (Hmong) 
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY: 
711 ). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob qhab, xws li 
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711 ). Cov kev pab cuam no yog pab dawb xwb. 

(Japanese) 
1-800-854-7771 (TTY: 711 )  

 
1-800-854-7771 (TTY: 711 )  

(Korean) 
: 1-800-854-7771 (TTY: 711 )  

.  
. 1-800-854-7771 (TTY: 711 ) .  

. 

 (Laotian) 
: 1-800-854-7771 (TTY: 

711).  
 

1-800-854-7771 (TTY: 711 ).   .

Mien 
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan 
benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771 
(TTY: 711 ). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo 
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux 
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711 ). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh  
tengx mv zuqc cuotv nyaanh oc.

 (Punjabi) 
 :              1-800-854-

7771 (TTY: 711 ).      ,   �      
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,   |   1-800-854-7771 (TTY: 711).    |
 (Russian) 

            
1-800-854-

    
-800-854-

711 ).    

Español (Spanish) 
ATENCIÓN: si necesita ayuda en su idioma, llame al 1-800-854-7771 
(TTY: 711 ). También ofrecemos asistencia y servicios para personas con 
discapacidades, como documentos en braille y con letras grandes. Llame al 
1-800-854-7771 (TTY: 711 ). Estos servicios son gratuitos.

Tagalog (Filipino) 
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 
1-800-854-7771 (TTY: 711 ). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

 (Thai) 
: 

1-800-854-7771 (TTY: 711 ) 

1-800-854-7771 (TTY: 711 ) 

 (Ukrainian) 
          

1-800-854-7771 

-800-854-

Ti ng Vi t (Vietnamese) 
CHÚ Ý: N u quý v  c n tr  giúp b ng ngôn ng  c a mình, vui lòng g i s  
1-800-854-7771 (TTY: 711 ). Chúng tôi  h  tr  và cung c p các d ch v  dành cho

i khuy t t u b ng ch  n i Braille và ch  kh  l n (ch  hoa). Vui lòng
g i s  1-800-854-7771 (TTY: 711 ). Các d ch v  u mi n phí.
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1-800-854-7771 
TTY 711

1-800-854-7771 
(TTY: 711

20 

TTY 711

TTY 711 
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Los Angeles County Helpline for Mental 

Health and Substance Use Services

(800)   854-7771

Los Angeles County Department of Mental Health

https://dmh.lacounty.gov 

https://dmh.lacounty.gov/pd 

https://dmh.lacounty.gov/our-services/access-your-medical-

records/patientaccess/ 

Los Angeles County Department of 

Public Health Substance Abuse Prevention and Control

http://publichealth.lacounty.gov/sapc

https://SUDHelpLA.org 

https://pax.sapc.ph.lacounty.gov/

988 988 

Suicide and Crisis Lifeline National Suicide Prevention 

Lifeline 1-800-273-TALK 8255

https://988lifeline.org/
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Medi-Cal 

Medi-Cal

Medi-Cal 

Medi-Cal 

Department of Health Care Services

https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx

Medi-Cal 
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Early and Periodic Screening, Diagnostic, and Treatment

10 

48 

96 

15 

10 
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48 

96 

Narcotic Treatment Program

3 
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911
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Notice of Adverse Benefit 

Determination

21 
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Medi-Cal 

Medi-Cal 

Medi-Cal  Rx Fee-For- 

Service Medi-Cal  

Medi-Cal  
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Medi-Cal Medi-Cal

“ ”Medi-Cal Medi-Cal

Medi-Cal 

Medi-Cal
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Medi-Cal 

30 

15 
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Medi-Cal Medi-Cal 

Medi-Cal

Medi-Cal 
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21 

Medi-Cal

21 
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Medi-Cal 21 

Integrated Core Practice Model Child 

and Family Team
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21 Medi-Cal 

21 
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PCIT

PCIT 2 7 

PCIT 

FFT

FFT 

11 18 

FFT  

MST

MST 12–17 

MST 

MST 

MST 

MST
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3 5 

90 

Medi-Cal 

CHIP 

o 21  

o

Medi-Cal 

Medi-Cal 

Medi-Cal 

Medi-Cal 

Medi-Cal  
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21 

Medi-Cal 

365

24 7 

ACT

ACT ACT 

ACT 

ACT 

ACT 
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FACT FACT 

ACT 

FACT 

FACT ACT 

FACT 

FEP CSC

CSC 

CSC 

CSC 

CSC 

CSC 
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CHW

CHW 

CHW CHW

CHW 

CHW 

IPS

IPS 
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Medi-Cal DMC-ODS

DMC-ODS 

Medi-Cal 

ASAM

levels of care

0.5 

SABIRT Medi-Cal 

Medi-Cal Medi-Cal 
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11 11 

Medi-Cal 21 

21 

21 

21 

Medi-Cal 

21 

Medi-Cal 

Medi-Cal 21 

DHCS 
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21 

2.1 

9 19 
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2.5 

21 
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3.1-4.0 
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Medi-Cal 

Medi-Cal 

3.1-4.0 

21 

24 

24 
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50 

FDA

o
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o
o Sublocade

o /

o

o

o Vivitrol

o Lucemyra

o Antabuse

o

Medi-Cal 

Medi-Cal 

90 

Medi-Cal 

CHIP 

o 21  
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o

Medi-Cal 

Medi-Cal 

Medi-Cal 

Medi-Cal 

Medi-Cal 

21 

Medi-Cal 
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21 

24 6 

12 
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365

24 7 

CHW

CHW 

CHW CHW

CHW 

CHW 
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IPS

IPS 
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CDSS
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TTY TDD 

Office of the Ombudsman

1-888-452-8609 8 5 

MMCDOmbudsmanOffice@dhcs.ca.gov

Public Inquiry and Response Unit 

1-800-952-5253 TTY 1-800-952-8349 
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24 Access 

Line
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30 
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60 

30 

30 

72 
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30 

72 

CDSS

Medi-Cal 

https://www.cdss.ca.gov/hearing-requests 
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https://acms.dss.ca.gov/acms/login.request.do

California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

916-651-5210 916-651-2789

o State Hearings Division 1-800-743-8525 1-

855-795-0634

o 1-800-952-5253 TDD 1-800-952-

8349
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120 

10 

90 

1. 90 

2.



54 



55 

California Department of Justice 
Attn: Public Inquiry Unit 
P. O. Box 944255 
Sacramento, CA 94244-2550 
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30 
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Medi-Cal 

Medi-Cal 

Medi-Cal

Medi-Cal 

Medi-Cal 
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o

Medi-Cal 

o
o

o

o 1964 Civil Rights Act

CFR 45 80 

o 1975 Age Discrimination Act

45 91 

o 1973 Rehabilitation Act

o 1972  Education  Amendments

o Americans  with  Disabilities  Act

o Patient Protection and Affordable Care Act

1557 



60 

o 30 

o 30 

o 72  
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10 
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Medi-Cal 

10 
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10

60 

Medi-Cal 

24 

Medi-Cal BIC
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o Medi-Cal 

DHCS Medi-Cal 1-800-822-6222

911 

o fraud@dhcs.ca.gov 

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-

CalFraud.aspx

Medi-Cal 

Medi-Cal 

Medi-Cal 

Medi-Cal 

share of  cost

Medi-Cal 
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Medi-Cal  co-payment
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1-800-854-7771 7 24 
TTY: 711

8:30 5:00 (800) 700-9996 (213)
738-4888 Patients’ Rights
Office TTY:  711

Los Angeles County Department of Mental Health Patients’ Rights Office
510 South Vermont Avenue, 21st Floor, Los Angeles, CA 90020

510
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South Vermont Avenue, Los Angeles, CA 90020

https://dmh.lacounty.gov/our-services/patients-rights/

8:00 5:00 (626) 299-4532 (888) 742-
7900 2

TTY: 711

Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803

1000
South Fremont Avenue, Building A9 East, Alhambra, California 91803

http://ph.lacounty.gov/sapc/PatientPublic.htm

OFFICE OF CIVIL RIGHTS — 

916-440-7370 711

Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
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https://www.dhcs.ca.gov/discrimination-grievance-procedures 

CivilRights@dhcs.ca.gov

— U.S. DEPARTMENT OF HEALTH AND 
HUMAN SERVICES

1-800-368-1019

TTY/TDD 1-800-537-7697

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 

Washington, D.C. 20201 

http://www.hhs.gov/ocr/office/file/index.html

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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request for confidential communications

LACDMH SAPC 

Medi-Cal 

https://dmh.lacounty.gov/our-services/consumer-and-family-
affairs/privacy/ 

— 
http://ph.lacounty.gov/sapc/PatientPublic.htm 
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988 988 Suicide and Crisis Lifeline

24 

Administrative law judge

American Society of Addiction Medicine ASAM

ASAM 

Appeal resolution

Application Programming Interfaces API

Assessment

Authorization

Authorized representative

Behavioral  Health

Benefits

Benefits Identification Card BIC Medi-Cal 

Care Coordination Services
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Caregiver

Case manager

Case management

CHIP Children's Health Insurance Program

Civil Rights  Coordinator

Client-driven

Community-based   organizations

Community-based adult services CBAS

Community-based  stabilization

Continuation of service

Continuity of care 12 

Medi-Cal 

Copayment/co-pay

Covered Services Medi-Cal 

Medi-Cal Medi-Cal 

EOC
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Culturally competent services

Designated significant support person(s)

DHCS Medi-Cal  

Discrimination

Early and periodic screening, diagnostic, and 

treatment EPSDT Medi-Cal 

Family-based treatment services

Family planning  services

FFS Medi-Cal

Medi-Cal Rx 

Financial   liability

Foster  home

Fraud
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Medi-Cal Full-scope Medi-Cal

Medi-Cal 

Grievance Medi-Cal Medi-Cal 

Guardian

Hospital

Hospitalization

Indian Health Care Providers IHCP

IHS Tribal Health Program

UIO Indian 

Health Care Improvement Act 4 25 1603 

Initial Assessment

Inpatient Detoxification

Integrated  Core  Practice  Model

Licensed mental health professional
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Licensed psychiatric hospital

Licensed  residential  facility AOD

Managed care plan Medi-Cal 

Medi-Cal 

Medi-Cal Medicaid Medi-Cal 

Medi-Cal Medi-Cal for Kids and Teens 21 Medi-Cal

EPSDT

Medi-Cal Medi-Cal Peer Support Specialist

Medi-Cal Rx FFS Medi-Cal Medi-Cal 

Rx Medi-Cal  

Medically necessary Medical necessity 21 

21 
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Medication Assisted Treatment MAT

FDA

Member Medi-Cal  

Mental health crisis

Mental  health  plan

Medi-Cal 

Network

Non-emergency medical transportation

Non-medical transportation Medi- 

Cal  

Office of the Ombudsman

Out-of-home   placement

Out-of-network  provider

Out-of-pocket
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Outpatient mental health services

Participating provider participating doctor

Plan development

Prescription   drugs

OTC

Primary  care

Primary care provider PCP

PCP PCP 

IHCP
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Prior authorization pre-approval

Problem resolution

Provider   Directory

Psychiatric emergency medical condition

Psychological testing

Referral PCP 

Rehabilitative and habilitative therapy services 

and  devices

Residential shelter services

Screening
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Share of cost Medi-Cal 

Serious emotional disturbances problems

Specialist specialty doctor

PCP 

Specialty Mental Health Services SMHS

Strength-based

Substance use disorder services

Telehealth

Trauma

Trauma-informed specialty mental health services 

Treatment  Plan

TTY TDD TTY 

Teletypewriter TDD Telecommunications Device 

for the Deaf
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Vocational services

Waitlist

Warm  handoff
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Medi-Cal Medi-Cal 

o
o
o


