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KHAO SAT VE NHAN THU'C CUA NGU'O1
TIEU DUNG (CPS) LA Gi? Mot khao sat bao
mat dwoc tién hanh mai nam mot [an dé thu
thap phan héi vé cam nhan cua nguoi tiéu
dung lién quan dén cac dich vu cda ching toi.

CPS THU THAP THONG TIN TRONG 7
LINH VuC

Mcrc do hai long

Kha nang tiép can

Chét lwong

Két qua

Cai thién hoat déng chirc nang

Tham gia 1ap ké& hoach diéu tri

K&t néi xa hoi
PHAN HOI CUA NGU'O1 TIEU DUNG
GIUP LACDMH

Xac dinh cac linh vue can

cai thién

D&t ra muc tiéu cai thién

cac dich vu

Cung cap thong tin dé diéu

chinh cach thdre cung cap dich vu
Mang lai trai nghiém tét hon cho khach
hang

CPS 2024

Nguoi cao tusi da hoan thanh 917 khao sét,

chiém 8,7% trong téng s& 10.493 khao sat
do LACDMH thu thap.

78,2% ngudi cao tusi da hoan thanh khao
sat bang tiéng Anh, 16,3% bang tiéng Tay
Ban Nha va 3,2% bang tiéng Han.

KHAO SAT VE NHAN THUC CUA NGUO1 TIEU DUNG:
NGUO1 CAO TUOI (Tl 60 tudi tré 1&n), nam 2024

PHAN HOI CUA NGU'O1 TIEU DUNG*

MUC DO HAILONG
T6i thich cac dich vu ma t6i nhan duoec-
95,3%

KHA NANG TIEP CAN
Vi tri thuan tién- 87,8% ["
Thoi gian cung cap dich
vy phu hgp véi toi-
93,8% L

CHAT LUONG

Nhan vién tin rang t6i co thé phat trién, thay

déi va phuc hoi- 88,6%
Nhan vién nhay cam véi nén tang van hoa
cua toi- 88,8%

KET QUA (nho vao cac dich vu)

|
Toi d6i pho véi cac van dé hang My
ngay hiéu qua hon- 83,8%
Téi c6 kha nang xr ly khaing (

hoang t6t hon- 80,0%
T6i lam t6t hon trong hoc tap/cong viéc-
68,9%

NHAN THU’C VE HOAT BPONG CHUC
NANG
Céc triéu chirng cua toi khong con lam toi
kho chiu nhiéu nhu trude- 72,3%
Toi c6 kha nang xtr ly tot
hon khi moi viéc dién ra 7
khong nhu y- 76,7%

LAP KE HOACH DIEU TRI
Toi la nguoi quyét dinh cac myc tiéu diéu
tri ca minh, char khéng phai nhan vién-
85,1%

KET NOI XA HOI
To6i cam thay minh thudc vé céng déng-

72,7%
- “¢ h » ‘ h‘ . ‘ ~ ﬂ
RERERSIR A A
NGON NG uU TIEN
Toi nhan duoc cac dich vu va tai liéu bang
THAM KHAM SUC
KHOE TU' XA ¢ Y -
! i $ %
strc khoe tur xa hitu
ich nhu cac dich vu tryc tiép-
NHAN XET CUA KHACH HANG
“Yéu quy moi nguoi & day.”
cac thanh vién hodc gia dinh khac.”
“T6i cam thay toi co thé la chinh minh. Day
“Moi nguoi déu rat nhiét tinh tre gip, va
t6i cam thay ho thuc su quan tam dén sdrc

ngdn ngt wu tién cua minh- 96,3%

Cac buoi tham kham

32,8%

‘Mot noi tuyét voil” Rat khuyén khich cho
[a mét noi an toan.”

khde tam than va s an toan cua toi.”

*Céc ty 1& phan trdm duoc tinh dwa trén khach hang/ngudi cham séc Dong Y hodc Hoan Toan Dang Y véi tirng cau hai riéng 1é.



