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KHAO SAT VE NHAN THU'C CUA NGU'O1
TIEU DUNG (CPS) LA Gi? Mot khao sét bao
mat duoc tién hanh mdi ndm mét [an dé thu
thap phan héi vé cam nhan cda nguoi tiéu
dung lién quan dén cac dich vu cta ching toi.

CPS THU THAP THONG TIN TRONG 7
LINH vy C

Murc do hai long

Kha nang ti€p can

Chat lwong

Két qua

Cai thién hoat déng chirc nang

Tham gia 1ap ké& hoach diéu tri

Két néi xa hoi
PHAN HOI CUA NGU'O1 TIEU DUNG

GIUP LACDMH
Xac dinh cac linh vyec can
cai thién
Dat ra muc tiéu cai thién
cac dich vu
Cung cap thdng tin dé diéu
chinh cach thdre cung cap dich vu
Mang lai trai nghiém tét hon cho khach
hang

CPS 2024
Nguoi truang thanh da hoan thanh 4.941

khao sat, chiém 47,1% trong téng s6 10.493

khao sat do LACDMH thu thap.

90% nguoi trwedng thanh da hoan thanh
khao sat bang tiéng Anh, 8,5% bang tiéng
Tay Ban Nha, 0,7% bang tiéng Han, 0,02%
bang tiéng Trung va 0,2% bang tiéng Viét.

KHAO SAT VE NHAN THU’C CUA NGU'O1 TIEU DUNG:
NGUOI TRUONG THANH (Ttr 18 — 59 tudi), ndm 2024

PHAN HOI CUA NGU'O1 TIEU DUNG*

MUC DO HAILONG
Toi thich cac dich vu ma t6i nhan dwoc-
94.1%

KHA NANG TIEP CAN
Vi tri thuan tién- 86,4%
Thai gian cung cap dich ["
vy phu hop véi tdi-

92,4%

CHAT LUONG BT

Nhan vién tin rang toi co thé phat trién, thay

doi va phuc hoi- 92,3%
Nhan vién nhay cam véi nén tang van héa
cua toi- 87,4%

KET QUA (nh& vao cac dich vu)
T6i dai pho véi cac van dé hang Ny
ngay hiéu qua hon- 83,7%
Toi ¢6 kha nang xtr ly khang
hoang tét hon- 80,4%
T6i lam tét hon trong hoc tap/cong viéc-
69,1%

NHAN THU'C VE HOAT DONG CHUC
NANG
Céc triéu chirng cua t6i khong con lam t6i
kho chiu nhiéu nhu trudce- 68,7%
Toi ¢d kha nang xdr ly t6t
hon khi moi viéc dién ra 7
khéng nhu y- 75,9%

LAP KE HOACH DIEU TRI
Toi la nguoi quyét dinh cac muc tiéu diéu
tri cta minh, chr khdng phai nhan vién-
84,0%

KET NOI XA HOI
T6i cam thay minh thudc vé cong dong-
69,9%

R REREREIR A i
NGON NG U TIEN

Toi nhan duoc cac dich vy va tai liéu bang
ngdn nglt wu tién cta minh- 96,3%

THAM KHAM SU'C

KHOE TU XA @ -
Cacbuithamkham | . ¥, NRENREED
stre khoe tir xa hiru

ich nhu cac dich vu truc tiép-
35,1%

NHAN XET CUA KHACH HANG

“Téi thue sy thay dugc sy thay déi trong
cudc séng cda minh trong nam qua, diéu
nay rat quan trong doi vai toi.”

“T6i da nhan dugc sy tro gilp can thiét va
cam thay an toan.”

“‘Ho da dai xtr tot vai toi & day.”

*Cac ty & phan tram duoc tinh dua trén khach hang/ngudi chdm séc Dong Y hodc Hoan Toan Bong Y véi tiing cau hoi riéng L&.



