
 

 

 
 Cultural Competency 

 
The Basics of Housing Navigation – How to Successfully Prepare Your Tenants for & Assist 

Them with the Housing Search 
 

DATE & TIME: March 10, 2026 9:00AM – 3:00PM 

 
 

Sign-in begins 15 minutes prior to the training time. All participants must arrive during the sign-in period. 
Late arrivals will not be admitted.  

 

 
PLACE: 
 
REGISTRATION: 

Web Broadcast – Microsoft Teams  
 
https://eventshub.dmh.lacounty.gov/Account/Events/Trainings/Detail/13500  

 
DESCRIPTION: This training, designed for case management level housing staff, will address how to 
provide quality supportive housing services to individuals who are experiencing homelessness or are 
at risk of homelessness. Participants will learn about the types of housing available to consumers, 
eligibility criteria for the various types of housing, and how to obtain required documentation. Training 
participants will learn housing search fundamentals as well as be prepared to assist their consumers 
with better ways to search for housing. 
 
TARGET AUDIENCE: DMH and contracted Case Manager level staff providing housing related 

supportive services 

 

OBJECTIVES: 
 
As a result of attending this training, participants should be able to: 
1.   Describe three (3) types of housing that are available to their consumers. 
2.   Assist consumers with each stage of the housing search process. 
3.   Identify available affordable & interim housing resources. 
4. Describe housing search fundamentals and how to best prepare 
consumers for searching housing resources.  
5.   Identify (3) self-advocacy skills consumers can utilize to improve securing 
and maintaining housing. 
 

CONDUCTED  
BY: 

  Pacific Clinics 

 

COORDINATED 
BY: 

 
Kimber Salvaggio – Mental Health Training Coordinator 
Ksalvaggio@dmh.laocunty.gov 

 

DEADLINE: 
 
When capacity is reached. 

 
CONTINUING 
EDUCATION: 

 
None 

 
COST: 

 
None  

 

https://eventshub.dmh.lacounty.gov/Account/Events/Trainings/Detail/13500
mailto:Ksalvaggio@dmh.laocunty.gov

