
Your recent meeting feedback & our next steps

What you liked What we can improve Our actions

• There was a lot of detailed, 
clear information 
presented. The presenters 
were very knowledgeable 
and the information on how 
SAPC and DMH are working 
together to address large 
issues was helpful. 

• The insights provided in 
group discussions were 
helpful in learning about 
available resources and 
personal experiences. 

• We are troubleshooting technical 
issues and appreciate your patience 
as we solve them. We understand 
the frustration of not being able to 
participate in breakout sessions and 
will provide additional options when 
technical issues interfere. 

• All relevant materials are made 
available on the BHSA site and sent 
out via listserv 1-week prior to each 
session. If you are not receiving 
them, please reach out to us directly 
to troubleshoot. 

• There were technical issues 
that limited participation 
including: mic access, 
breakout room access, chat 
access, and issues with 
links. 

• Participants felt they did not 
have enough time to review 
materials ahead of time and 
would like a central file 
location to review materials 
instead of receiving links in 
the chat. 
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