
  
 
 
 
 
 
 
 
 
 
 
  

 

LACDMH Values 
Integrity. We conduct ourselves professionally 
according to the highest ethical standards.  
 
Respect. We recognize the uniqueness of 
every individual and treat all people in a way 
that affirms their personal worth and dignity. 
 
Accountability. We take responsibility for our 
choices and their outcomes.  
 
Collaboration. We work together toward 
common goals by partnering with the whole 
community, sharing knowledge, building strong 
consensus, and sharing decision-making. 
 
Dedication. We will do whatever it takes to 
improve the lives of our clients and 
communities.  
 
Transparency. We openly convey our ideas, 
decisions and outcomes to ensure trust in our 
organization.  
 
Quality and Excellence. We identify the 
highest personal, organizational, professional 
and clinical standards and commit ourselves to 
achieving those standards by continually 
improving every aspect of our performance. 
 
If you are in crisis and need help 
right away, call our 24/7 toll-free  
Help Line: 800.854.7771 
 
Those with hearing or speech 
disabilities may call 711 and ask the 
operator – who will serve as the 
interpreter between the caller and 
our staff – to call our Help Line.  
 
dmh.lacounty.gov 
 
 

Service Area 2 

Service Area 2 Administration 
10515 Balboa Blvd., Suite 150 
Granada Hills, CA  91344 
(818) 488-3880 
 
Adult Services 
Olive View Mental Health Clinic 
14238 Saranac Lane 
Sylmar, CA  91342 
(818) 485-0888 
 
San Fernando Mental Health Center 
10605 Balboa Blvd., Suite 100 
Granada Hills, CA  91344 
Main Line: (818) 832-2400  
Admission/Intake Line: (818) 798-3081 
 
Santa Clarita Valley 
Mental Health Center 
23501 Cinema Drive, Suite 200 
Valencia, CA  91355 
(661) 288-4800 
 
West Valley Mental Health Center 
20151 Nordhoff Street 
Chatsworth, CA  91311 
(818) 407-3200 
 
Child Services 
San Fernando Child & Family Center 
919 1st Street 
San Fernando, CA  91340 
(818) 256-1124 
 
Valley Coordinated 
Children’s Services 
19231 Victory Blvd., Suite 110 
Reseda, CA  91335 
(818) 708-4500 

Service Area 2 
Administration 

  

https://lacounty.sharepoint.com/sites/DMH/pio/SitePages/Home.aspx
mailto:pio@dmh.lacounty.gov
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About  
The Los Angeles County Department of 
Mental Health (LACDMH) provides a 
comprehensive range of services to 
residents in the Service Area 2 
communities, including 24/7 crisis 
response for children, youth, adults and 
families with urgent mental health needs. 
LACDMH also provides clinically 
competent and culturally and linguistically 
appropriate mental health services. We 
help clients and families recover from 
mental illness and serious emotional 
disturbances, increase their ability to be 
self-sufficient, and develop the skills 
needed to lead constructive and 
satisfying lives. 
 
LACDMH and its contracted agencies 
provide an array of new services. These 
services are funded through the Mental 
Health Services Act (MHSA), passed by 
voters in November 2004. The new 
programs across all age groups fund 
expanded services to clients and are 
described in this brochure under “MHSA 
Programs.” 
 
Our Service Area Navigators and 
Outreach and Engagement workers can 
help with accessing our MHSA programs, 
including housing assistance, linkage to 
mental health services, and linkage to 
community resources. Navigators and 
Outreach workers are also available for 
community presentations. There is no 
cost for linkage services or presentations 
for community education. 

Children/Young Adults 
(Ages 0-20) 
• Outpatient Care Services 
• Full-Service Partnership (FSP) 
• Prevention and Early Intervention (PEI) 
• School Based Services 
• Home Based Services 
• Wraparound Services 
• Specialized Foster Care 
 
Adults/Older Adults 
(Ages 21-60+) 
• Outpatient Care Services 
• Full-Service Partnership* 
• Prevention and Early Intervention* 
• IMD Step-Down Programs* 
• Peer Resource Center (PRC) 
• Housing Assistance 
• Crisis Resolution Services 
• GENESIS In-home Services 
 

MHSA Programs  
Prevention and Early Intervention: An 
early intervention program for individuals 
experiencing a recent crisis or trauma who 
have not been diagnosed with a serious 
and persistent mental illness. PEI may also 
serve consumers who are experiencing the 
onset of a serious psychiatric illness — or 
a “first break.” 
 
Peer Resource Center (PRC): A clinic-
based program providing professional and 
peer-run services to community members 
and clients who are stable in treatment and 
looking to further progress in their recovery 
goals. The PRC provides self-help groups 
or one-on-one services, including 
mentorship. Through peer support, clients 
with similar experiences can relate to each 
other and offer advice, suggestions and 
strategies for managing their lives in 
recovery. 
 
Outpatient Care Services: These 
outpatient settings support a range of 
individuals who meet the criteria for 
specialty mental health services across all 
age groups, and include community-based, 
clinic-based, wellbeing and peer-run 
services geared toward reintegration into 
the community. All age groups have 
access to assessments, traditional mental 
health services, crisis intervention, case 
management and medication support. 
 
Full-Service Partnership: A team-based 
intensive services program consisting of a 
partnership between the mental health 
team and the client, and when appropriate, 
the client’s family, to plan services to 
achieve their identified goals. 
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