
  
 
 
 
 
 
 
 
 
 
 
  

 

LACDMH Values 
Integrity. We conduct ourselves professionally 
according to the highest ethical standards.  
 
Respect. We recognize the uniqueness of 
every individual and treat all people in a way 
that affirms their personal worth and dignity. 
 
Accountability. We take responsibility for our 
choices and their outcomes.  
 
Collaboration. We work together toward 
common goals by partnering with the whole 
community, sharing knowledge, building strong 
consensus, and sharing decision-making. 
 
Dedication. We will do whatever it takes to 
improve the lives of our clients and 
communities.  
 
Transparency. We openly convey our ideas, 
decisions and outcomes to ensure trust in our 
organization.  
 
Quality and Excellence. We identify the 
highest personal, organizational, professional 
and clinical standards and commit ourselves to 
achieving those standards by continually 
improving every aspect of our performance. 
 
If you are in crisis and need help 
right away, call our 24/7 toll-free  
Help Line: (800) 854-7771 
 
Those with hearing or speech 
disabilities may call 711 and ask the 
operator – who will serve as the 
interpreter between the caller and 
our staff – to call our Help Line.  
 
dmh.lacounty.gov 
 
 

About 
San Fernando Mental Health 
Center provides high-quality care to 
individuals in the San Fernando 
Valley struggling with mental illness. 
Our mission is to promote recovery, 
resilience, and reintegration. 
 
We offer: 
• Medication management 
• Case management 
• Co-occurring disorder treatment 
• Employment and housing 

assistance 
• Family and caregiver support 
 
Our culturally diverse, multilingual 
team works closely with clients to 
alleviate symptoms, improve 
function, and foster independence. 
Languages Spoken: Spanish, Farsi, 
Tagalog, Vietnamese, Armenian, 
and Russian. 
 
San Fernando Mental Health 
Center 
10605 Balboa Blvd., Suite 100 
Granada Hills, CA 91344 
Main line: (818) 832-2400 
Admissions Line: (818) 798-3081 
 
Hours of Operation 
8:00 a.m. – 6:30 p.m. 
Monday – Friday 

San Fernando 
Mental Health Center 
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Population Served 
• Individuals struggling with a 

mental health problem 
• Individuals at risk for 

decompensation and/or 
psychiatric hospitalization 

• Individuals experiencing an 
acute psychiatric disorder 

• Individuals who have  
co-occurring disorders (mental 
illness and substance abuse) 

Services Provided 
• Telephone screening for 

information and referral 
• Case management, linkage  

and referral to relevant 
community services 

• Drop-in group programming 
• Benefits establishment team 
• Individual and group therapy  
• Psychiatric Hospitalization 

(evaluation and referral)  
• CalWORKS 
• State-of-the-art 

psychopharmacological 
treatment – Clozaril Program 

• Co-occurring disorders program 
and services           

• Employment support services 
(work center) cooperative 
agreement with the state 
department of rehabilitation                              

• Assistance with housing 
• Research activities/academic 

affiliations   
 
Fees 
 
Fees are based on ability to pay, 
with a sliding scale considering 
income and family size. We accept 
Medi-Cal and Medicare. 
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