Théng Tin H6 Troe Thém & Quéan
Los Angeles va Hoa Ky

DPuwdng Day Tin Nhan Gitp B& Sy Khing
Hoang (Crisis Text Line)

Soan tin nhan “LA” va glri dén sé 741741
crisistextline.org

BPuwdng Day Tro Giup & Ngan Chan Ty Tk
Toan Quéc Gia (National Suicide
Prevention Lifeline) (800) 273-8255
suicidepreventionlifeline.org

DPuwong Day Théng Tin Quan Los Angeles
(Los Angeles County Information Line) -
“211” 211la.org

S& Y Té Coéng Cong Quan Los Angeles
(Los Angeles County Department of Public
Health) lapublichealth.org

Co S& Hanh Chanh vé Lam Dung Chét
Gay Nghién va Strc Khde Tam Than
(Substance Abuse and Mental Health
Services Administration) samhsa.gov

Trung Tam Kiém Soat va Phong Ngtra
Dich Bénh (Centers for Disease Control
and Prevention) cdc.gov

Hoi Chir Thap B Hoa Ky
(American Red Cross) redcross.org

Cac Gia Tri Cua LACDMH

Chinh Trwec. Chupg tdi lam viéc chuyén nghiép
theo cac tiéu chuan dao dirc cao nhat.

Ton Trong. Chung t6i nhin nhan dwoc sw khac
biét cla moi ca nhan va doi x&r véi tt ca moi
nguwoi theo céch ton trong trén gia tri va pham
hanh ca nhan cta ho.

Trach Nhiém. Chung t6i chiu trach nhiém vé cac

quyét dinh va két qua bat ngudn tir cac quyét
dinh do.

Hop Tac. Chang t6i cing nhau nd lwc hwdng
t&i cac muc tiéu chung thdng qua hop tac voi
toan thé cong ddng, chia sé kién thirc, tao sy
ddng thuan manh mé va cling nhau dwa ra
quyét dinh.

Tan Tam. Chulng t6i s& lam bat ct diéu gi can
thiét dé cai thién cudc song cua khach hang va
céng dong.

Minh Bach. Chung t6i cong khai truyén daty
twdng, quyet dinh va ket qua cia minh dé dam
béo sy tin twdng vao to chirc clia ching toi.

Chat Lwong va Tuyét Voi. Chang toi dat ra
céc tiéu chuan ca nhan, t6 chirc, nghé nghiép
va y khoa trén hét; déng thoi cam két dat dwoc
céc tiéu chuan théng qua khoéng ngirng cai
thién moi khia canh hoat dong ctia ching toi.

Néu quy vi dang gap phal khing
hoang va can tro giup ngay lap
tire, hay goi dén Dworng Day Tro
Giup mién phi 24/7 cta ching téi:

800.854.7771

dmbh.lacounty.gov
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TIEP CAN

(Tiép Can v&i Dich Vu Cham
Séc Coéng Béng, Cac Dich Vu va
H6 Tro Hiéu Qua)

(800) 854-7771 nhan vao so6 1

thng nguwoi bi khuyet tat vé thinh
giac hoac kha nang noi c6 thé goi
s6 711 dé st dung dich vu chuyén
tiép danh cho nguoi khiém thinh
hoac gap khé khan khi noi (TTY).
Sau khi ket n0| voi tong dai 711, vui
long yéu cau tébng dai vién két ndi
s0 (800) 854-7771.
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recovery. wellbeing.

Tam Nhin

Tam nhin cia ACCESS Line Ia tr& thanh cau
noi hang dau cho cac dich vu va thong tin vé
strc khde tam than & Quén Los Angeles.

St Ménh

Cung cép cho nguoi st dung céc théng tin va
dich vu strc khde tdm than nhiét tinh, kip thoi va
dang tin cay théng qua hop tac véi S& Sirc
Khée Tam Than (Department of Mental Health)
va cac nha cung cap dich vu khac & Quan Los
Angeles.

ACCESS la duwong day n5 tror 24/7 cho Chwong
Trinh Strc Khde Tam Than Quén Los Angeles.

Mét d6i ngli nhan vién da nganh cung cap nhiéu
loai dich vu strc khde tam than truc tiép va gidi
thiéu 24/7, ké ca tat ca cac ngay |é. Muc dich
tbng thé cia ACCESS Line 14 tré thanh déi tac
clia ngwoi str dung dich vuy, cac gia dinh, va cac
cong déng.

Cac Dich Vu Strc Khée Tam
Than bworc Cung Cap 24 Gi»
M6t Ngay, 7 Ngay Mot Tuan
Cung cép thong tin va gidi thiéu khach
hang dén cac chwong trinh strc khde tam
than chuyén khoa
Cung cap va lién két cac dich vu can thiép
va tran an khang hoang 24/7
Huy déng Dai Ngii Hoat Bong Ung Pho
Hién Trudng (Field Response Operations
Teams)
Trién khai Doi Ngi Ung Phé Sy C6 Nghiém
Trong (Critical Incident Response Team)
sau khi mot sw ch nghiém trong xay ra
Uy quyén trung tam dbi v&i cac dich vu
dwa don bénh nhéan
Diéu ph0| gidi thiéu khach hang ngoal
pham vi Quan va Tiéu Bang cho nguoi
thu hwéng Medi-Cal
Quan ly cac cudc goi sau gio' lam viéc cho
Van Phong Quyén Loi Bénh Nhan
(Patient’s Rights Office)
Lién hé bao cao sy co dac biét/nghiém
trong cia LACDMH sau gi& lam viéc

Cap nhat lan cudi vao ngay 11 thang 5 nam 2022



