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STATEMENT OF WORK (SOW) 

1.0 SCOPE OF WORK 
The Los Angeles County (County or LAC) Department of Mental Health (Department or 
DMH) seeks to address staffing gaps in LACDMH directly operated and contracted sites by 
contracting for as-needed psychiatry services. 
1.1 Upon request by LACDMH (see Attachment A-1, As-Needed Psychiatry 

Referral), Contractor will place psychiatrists in LACDMH sites to provide 
psychiatry services described herein on an as-needed basis, up to seven days 
per week, including evenings, holidays, and weekends. 

2.0 SPECIFIC WORK REQUIREMENTS 
Psychiatrists are responsible for any and all duties within their specialty, as authorized by 
the LACDMH site’s administration. All psychiatry services will be provided in accordance with 
the scope of the physician’s licensure and specific terms and conditions contained in this 
SOW. 
2.1 General Psychiatrist Services: Services to be provided hereunder will include, 

but will not be limited to: 

1) Psychiatric assessment and treatment; 
a. Psychiatric assessments will be scheduled at 90-minute intervals 

and follow-up appointments will be scheduled at 30-minute 
intervals. Same-day walk-in clinic appointments will be 
accommodated, as needed. 

2) Prescribe and manage medication, order laboratory tests, and evaluate 
test results via utilization of the electronic health record; 

3) Consult with clinical staff and other service providers regarding patient 
care and referral for follow-up; 

4) Participate in multi-disciplinary treatment planning; 
5) Document services provided as required by LACDMH, including use of 

an electronic health record; 
a. Psychiatrist will document findings in LACDMH’s electronic health 

record Integrated Behavioral Healthcare Integrated System 
(IBHIS) concurrently and claim accordingly. 

6) Refer clients to primary care and community service providers, as needed; 
7) Authorize involuntary detention and transfer to hospitals as required; 
8) Perform urgent and emergent assessment, including risk assessment, 

de-escalation, and crisis intervention; and 
9) Authorize and/or deny services as appropriate in the performance of 

utilization review
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2.2 Additional Specialized Psychiatrist Services: If applicable, a psychiatrist who is 

trained and has the requisite experience to treat clients with the following 
disorders: eating disorders, neurocognitive disorders / pervasive 
developmental disorders, or obsessive compulsive disorders or to deliver 
specialized treatment modalities (i.e. trauma-informed therapy, dialectical 
behavioral therapy, or emergency psychiatry services), then such additional 
specialized psychiatric services will be made available to LACDMH. 

2.3 Crisis-related Telehealth Services, as applicable: 
1) Urgent psychiatric consults for mobile crisis outreach teams, including whether a 

client meets criteria for medical necessity and for an involuntary hold and/or 
would benefit from psychotropic medication in the field to be administered by 
person(s) or team(s) responding to the crisis in the field; and 
a. Urgent Psychiatric consult response times will be within 15 minutes of 

request for consultation by Mobile Crisis Outreach team. 
2) Psychiatrist will confer with crisis mobile response team to develop a plan of 

care for client. 
2.4 Persons to be Served: Psychiatry services will be provided to diverse client 

populations of all ages served by LACDMH directly operated and contracted sites. 
This may include a consultation with mobile crisis outreach teams. 

2.5 Assignments: 

1) Psychiatrists may receive short- or long-term assignments (i.e., a few days to 
several months), and they may be required to travel between sites at their 
own expense. 

2) Psychiatrists assigned to Antelope Valley Mental Health Services and 
Palmdale Mental Health Clinics will be required to work for no less than 30 
days and may be required to travel between sites at their own expense. 

3) In outpatient clinic sites, new patient intakes will be scheduled for 90 minutes 
for English speaking clients and 105 minutes for non-English speaking clients. 
Follow-up appointments will be scheduled for 30 minutes for English speaking 
clients and 45 minutes for non-English speaking clients. Psychiatry schedules 
will not otherwise have budgeted time for paperwork or administrative tasks. 

4) Urgent psychiatric consults for mobile crisis outreach teams, including 
whether a client meets criteria for medical necessity for an involuntary hold 
and/or would benefit from psychotropic medication in the field to be 
administered by person(s) or team(s) responding to the crisis in the field; 

5) Urgent psychiatric consult response times will be within 15 minutes of request 
for consultation by a mobile crisis outreach team; and 

6) Psychiatrist will confer with mobile crisis outreach teams to develop a plan of 
care for client. 
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2.6 General Conditions: 
2.6.1 Contractor will establish appropriate policies and procedures for psychiatrists 

who experience an industrial accident while working at a LACDMH site. 
1) Contractor or psychiatrist will report industrial accidents that occur at a 

LACDMH site to the LACDMH site’s administrator or his/her authorized 
designee. 

2) Contractor will give each of its psychiatrists providing services hereunder 
written instructions on the above policies and procedures. 

3) A copy of the above policies and procedures will be retained by 
Contractor and made available to LACDMH upon request for purposes of 
inspection and audit. 

2.6.2 While at a DMH site, psychiatrist(s) will consult with DMH site’s Administrator 
or his/her authorized designee, as needed. 

2.6.3 LACDMH may immediately cancel the Contractor’s work site agreement and 
immediately terminate any psychiatrist from providing services at a LACDMH 
site for the following reasons: 

1) The psychiatrist fails to comply with the terms of the Contract, including, 
but not limited to required professional qualifications and eligibility to 
participate in federally funded health care programs, and 

2) The conduct of any psychiatrist adversely affects the quality of the 
services mental health services or poses imminent danger to the life or 
health of LACDMH clients/employees. This may include but is not 
limited to repeatedly arriving late, leaving early, refusing to see clients 
on an as-needed basis when the schedule is open, and repeated or 
excessive complaints from clients/staff. 

3.0 QUALITY CONTROL 
The Contractor will establish and utilize a comprehensive Quality Control Plan (Plan) to 
ensure LACDMH receives a consistently high level of service throughout the term of the 
Contract. The Plan must be submitted to LACDMH staff for review. The QCP must 
include, but may not be limited to, the following: 
3.1 Method of monitoring to ensure that Contractor’s staffing requirements are being 

met and to ensure that Contractor's billing and invoice submission requirements 
are being met, including submission of invoice corrections. 

3.2 LACDMH will identify and communicate to Contractor any issues as relating to the 
performance of any psychiatrist. A record of all inspections conducted by the 
Contractor and/or any corrective action taken by Contractor against a psychiatrist, 
the time a problem was first identified, a clear description of the problem, and the 
time elapsed between identification and completed corrective action, must be 
provided to the County upon request. 
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3.3 Contractor shall provide guidelines and recommendations to assigned psychiatrist 
regarding compliance with Health Insurance Portability and Accountability Act of 
1996 (HIPAA) confidentiality measures such as making sure no one can overhear 
their session, making sure they are in a secure and private location, etc. 

3.4 Data Collection 
Contractor will submit the following data on a monthly basis to the LACDMH 
Program Manager of the site where Contractor’s psychiatrist is assigned: 

a) Number of cases referred / scheduled; 
b) Number of cases seen; 
c) Average number intakes seen per day, as applicable; 
d) Average number medication checks seen per day, as applicable; 
e) Mobile Crisis Outreach Team consultations and any follow-ups, as applicable; 
f) Average number of concurrent review charts completed per day, as applicable; 

and 
g) Average number of retrospective review charts completed per day, as 

applicable. 

4.0 QUALITY ASSURANCE PLAN 
LACDMH will evaluate the Contractor’s performance under this Contract using the quality 
assurance procedures as defined in the Contract, Paragraph 8.15 (County’s Quality 
Assurance Plan). 
4.1 Monthly Meetings 

Contractor is required to attend meeting(s) as requested by LACDMH. 
4.2 Contract Discrepancy Report 

4.2.1 Verbal notification of a Contract discrepancy will be made to the Contractor’s 
Project Monitor as soon as possible whenever a Contract discrepancy is 
identified. The problem must be resolved within a time period mutually agreed 
upon by LACDMH and the Contractor. 

4.2.2 LACDMH’S Contract Project Monitor will determine whether a formal 
Contract Discrepancy Report (CDR) will be issued. Upon receipt of this 
document, the Contractor is required to respond in writing to LACDMH’s 
Project Monitor within five business days, acknowledging the reported 
discrepancies or presenting contrary evidence. 
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4.2.3 A plan for correction of all deficiencies identified in the CDR must be 
submitted to LACDMH’s Project Monitor within 10 business days. 

4.3 County Observations 
In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Contract at any time 
during normal business hours. However, these personnel may not unreasonably 
interfere with the Contractor’s performance. 

5.0 RESPONSIBILITIES 
LACDMH’s and the Contractor’s responsibilities are as follows: 
LACDMH 
5.1 Personnel 

LACDMH will administer the Contract according to the Contract, Paragraph 6.0 
(Administration of Contract – County). Specific duties will include: 
5.1.1 Monitoring the Contractor’s performance in the daily operation of this 

Contract. 
5.1.2 Providing direction to the Contractor in areas relating to policy, information 

and procedural requirements. 
5.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.1 

(Amendments). 
5.2 Intentionally Omitted 
CONTRACTOR 
5.3 Contractor’s Project Manager 

5.3.1 Contractor must provide a full-time Contractor’s Project Manager or 
designated alternate. LACDMH must have access to the Project Manager 
during hours of operation as defined by LACDMH or as identified in 
Subsection 5.8 (Contractor’s Administrative Office). Contractor must 
provide a telephone number and e-Mail address where the Project Manager 
may be reached during normal business hours. 

5.3.2 Contractor’s Project Manager must act as a central point of contact with the 
County. 

5.3.3 Contractor’s Project Manager must have three years of experience as a 
staffing manager or running staffing operations. 

5.3.4 Contractor’s Project Manager/alternate must have full authority to act for 
Contractor on all matters relating to the daily operation of the Contract. 
Contractor’s Project Manager/alternate must be able to effectively 
communicate, in English, both orally and in writing. 
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5.4 Personnel 
5.4.1 Contractor will assign a sufficient number of psychiatrists to perform the 

required clinical services and administrative staff to manage administrative 
tasks related to the Contract. At least one Contractor employee must be 
authorized to act for Contractor in every detail and must speak and 
understand English. 

5.4.2 Contractor will be required to background check both employee and 
contracted psychiatrists as set forth in Paragraph 7.5 (Background and 
Security Investigations), of the Contract. Contracted psychiatrists will not 
be considered an employee of the County. 

5.4.3 LACDMH will conduct criminal background investigations (including 
fingerprints) of all psychiatrists providing services under the Contract. 

5.5 Uniforms/Identification Badges 
5.5.1 Contractor must ensure their staff are appropriately identified as set forth in 

Paragraph 7.4 (Contractor’s Staff Identification), of the Contract. 
5.5.2 LACDMH will provide each psychiatrist with a photo identification badge with 

the psychiatrist's name easily visible. Such badge will be worn at all times by 
psychiatrists while working at LACDMH sites and contracted sites. 

5.6 Materials and Equipment 
5.6.1 While providing services under the Contract, at a LACDMH site and/or via 

telehealth, LACDMH will provide a computer/laptop to the psychiatrist. Any 
laptop or other equipment issued to perform services under the Contract 
remains the property of the County. 

5.6.2 Damage to County Property: Contractor will repair, or cause to be repaired, 
at its own cost, any and all damage to County property caused by the 
Contractor or Contractor's employees or agents or assigned psychiatrists. 
Such repairs must be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occurrence. 

5.6.3 If Contractor fails to make timely repairs, LACDMH may make any 
necessary repairs. All costs incurred by LACDMH, as determined by 
LACDMH, for such repairs must be repaid by Contractor by cash payment 
upon demand or may be withheld from invoice payments at LACDMH’s 
discretion. 

5.7 Training and Verification of Professional Qualifications 
5.7.1 Contractor must provide training programs and continuing in-service 

training for all employees and contracted psychiatrists providing services 
under the Contract. 
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5.7.2 Contractor will ensure that all their employed/contracted psychiatrists 
providing services under the Contract are credentialed on an annual basis. 

5.7.3 Contractor will verify that all psychiatrists meet the professional 
qualifications described in sub-section 5.7 prior to referring psychiatrists to 
the LACDMH Office of the Chief Medical Officer ("CMO"). 
1) Contractor will retain and make available to LACDMH, upon request, 

documentation of all such professional qualifications, as described in 
sub-section 5.7, for purposes of inspection and audit. 

2) If at any time it is discovered that a psychiatrist lacks the appropriate 
licenses and/or certifications, and LACDMH inadvertently utilizes the 
services of such a person, LACDMH will not pay for the time worked by 
that individual and they will no longer be allowed to provide services 
under the Contract. 

3) Upon request by CMO, Contractor will present qualified psychiatrists to 
meet the needs of LACDMH sites. 

4) LACDMH, in its sole discretion, may refuse utilization of a psychiatrist. 
5) LACDMH will not accept the services of Contractor’s psychiatrists with 

non-immigrant H-1A visa status during the term of the Contract. 
6) Contractor will, at no cost to the County, make all travel arrangements 

to and from the County of Los Angeles, California, and will be 
responsible for providing, or arranging for, housing for out-of-state 
psychiatrists, as needed. 

5.7.4 County Necessary and/or Mandated Staff Training: 
5.7.4.1 Psychiatrists providing services hereunder will complete all County 

mandated trainings. Documentation that psychiatrists have attended 
mandated training will be retained by the LACDMH mental health site 
for purposes of inspection and audit. 

5.7.4.2 LACDMH will provide LPS designation certification training, as 
appropriate. 

5.7.5 Licenses, Registrations and Certificates: All psychiatrists providing services 
hereunder must have the following professional qualifications, which must be 
valid and in force for the entire term of the Contract: 
1) Certificate of completion of a psychiatric residency training program 

accredited by the Accreditation Council for Graduate Medical Education 
(ACGME) or equivalent accrediting body. 

2) Board eligibility or certification by the American Board of Psychiatry and 
Neurology, Inc. (ABPN) in General Psychiatry or equivalent. 
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3) Board eligibility or certification in child and adolescent psychiatry, if 
providing services to children and adolescents. 

4) Certificate of current Controlled Substance Registration issued by the 
Drug Enforcement Administration (DEA). 

5) Physician and Surgeon license issued by the Medical Board of 
California. 

6) Eligibility to participate in federally funded health care programs, as 
verified with the Office of the Inspector General ("OIG") and the Medi- 
Cal suspended and ineligible list. 

5.7.6 Failure to comply with the requirements of this sub-section 5.7, as determined 
by LACDMH, will constitute a material breach of the Contract upon which 
LACDMH will give Contractor written notice of material breach. If such breach 
is not cured within 10 business days following the giving of such “Notice of 
Material Breach”, or reasonable steps are not undertaken by Contractor to cure 
such default within a reasonable time, then LACDMH may, at its sole 
discretion, immediately terminate the Contract pursuant to provisions of 
Paragraph 8.43 (Termination for Default) of the Contract. LACDMH’s failure to 
exercise this right of termination will not constitute waiver of such right, and 
the same may be exercised at any subsequent time. 

5.7.7 All staff must be trained in their assigned tasks and in the safe handling of 
equipment. All equipment must be checked daily for safety. All staff must 
wear safety and protective gear according to OSHA standards. 

5.8 Contractor’s Administrative Office 
5.8.1 Contractor will maintain an administrative office with a telephone in the 

company’s name where Contractor conducts business. The office will be 
staffed during the hours of 8 a.m. to 5 p.m., Pacific Standard Time (PST), 
Monday through Friday, by at least one employee who can respond to 
inquiries which may be received about the Contractor’s performance of the 
Contract. When the office is closed, an answering service will be provided to 
receive calls and take messages. Contractor will answer calls received by 
the answering service within 24 hours of receipt of the message. 

6.0 HOURS/DAY OF WORK 
Psychiatrist services will be provided on an as-needed basis, 24 hours per day, seven 
days per week (including all holidays). This may include services provided to hospitals, 
residential treatment settings, and mobile crisis outreach teams.
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7.0 INTENTIONALLY OMITTED 

8.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS 
AND/OR WORK HOURS 
8.1 All changes must be made in accordance with Subparagraph 8.1 (Amendments) 

of the Contract. 



ATTACHMENT I 

Exhibit A – SOW Attachment I 

CONTRACT DISCREPANCY REPORT 

CONTRACTOR RESPONSE DUE BY (enter date and time) 

Date: Contractor Response Received:  
Contractor:
:

Contract No. County’s Project Manager: 
Contact Person: Telephone: County’s Project Manager Signature: 

Email:  Email:  

A contract discrepancy(s) is specified below.  The Contractor will take corrective action and respond back to the County personnel identified above by the date required. 
Failure to take corrective action or respond to this Contract Discrepancy Report by the date specified may result in the deduction of damages. 

No. Contract Discrepancy Contractor’s Response* 
County Use Only 

Date 
Correction 

Due 

Date 
Completed Approved 

1 

2 

3 

*Use additional sheets if necessary

Contractor’s Representative Signature Date Signed 

Additional 
Comments: 



To: Los Angeles County - Department of Mental Health Date:

Clinical Operations - Recruitment Coordinator 

510 S. Vermont Avenue, 22nd floor

Los Angeles, CA 90020

From: Contractor Name

Contractor Contract Person

Psychiatrist Name

Proposed Work Location Name

Work Location Address

Proposed Date of Assignment Coverage Start Date End Date

Proposed Hours per week

Proposed Weekly schedule 

Proposed Hourly Rate

Authorized Representative Name

Authorized Representative Signature Date 

Work Location Name

Work Location Address

Anticipated date of Assignment 

Hours to be Worked Weekly 

Weekly Work Schedule

Approved Hourly Rate

Associate Medical Director Name

Associate Medical Director Signature Date

This Form and the assignment of the Indendpent Contractor/Psychiatrist are subject to the terms and conditions of the Agreement,

which are incorporated by this reference herein. Contractor shall be reimbursed only for hours actually worked by the independent 

Contractor/Psychiatrist.

DMH Office of the Chief Medical Director clears the independent Contractor/Psychiatrist to render services under the Agreement as follows:

Contractor certifies that the Independent Contractor/Psychiatrist meets the professional qualifications and requirements in the As-
Needed Psychiatry Services Master Agreement (the "Agreement").

CONTRACTOR

COUNTY OF LOS ANGELES 

COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
NOTICE OF AS-NEEDED PSYCHIATRY SERVICES MASTER AGREEMENT  REFERRAL

ATTACHMENT A-1
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	2.1.14 Subcontract: An agreement by the Contractor to employ a subcontractor to provide services to fulfill this Contract.
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	5.6.4 The Contractor must submit invoices to the County in accordance with Exhibit B (Fiscal Provisions).
	5.6.5 County Approval of Invoices
	Certified Prompt Payment Enterprises (PPEs) will receive prompt payment for services they provide to County Departments. Prompt payment is defined as fifteen (15) calendar days after receipt of an approved, undisputed invoice which has been properly m...

	5.7 Cost of Living Adjustments (COLA’s)
	5.8 Default Method of Payment: Direct Deposit or Electronic Funds Transfer
	5.8.1 The County, at its sole discretion, has determined that the most efficient and secure default form of payment for goods and/or services provided under an agreement/contract with the County will be Electronic Funds Transfer (EFT) or direct deposi...
	5.8.2 Contractor must submit a direct deposit authorization request via the website https://directdeposit.lacounty.gov with banking and vendor information, and any other information that the A-C determines is reasonably necessary to process the paymen...
	5.8.3 Any provision of law, grant, or funding agreement requiring a specific form or method of payment other than EFT or direct deposit will supersede this requirement with respect to those payments.
	5.8.4 At any time during the duration of the agreement/contract, a Contractor may submit a written request for an exemption to this requirement. Such request must be based on specific legal, business or operational needs and explain why the payment me...


	6.0 ADMINISTRATION OF CONTRACT – COUNTY
	6.1 County’s Administration
	6.2 Director of Mental Health
	6.2.1 The Director shall have the authority to administer this Contract on behalf of the County.  All references to the actions or decisions to be made by the County in this Contract shall be made by the Director unless otherwise expressly provided.
	6.2.2 The Director may designate one or more persons to act as designee for the purposes of administering this Contract.  Therefore “Director” shall mean “Director and/or designee.”
	6.2.3 Coordinating with Contractor and ensuring Contractor’s performance of the Contract; however, in no event shall Contractor’s obligation to fully satisfy all of the requirements of this Contract be relieved, excused or limited thereby; and
	6.2.4 Upon request of Contractor, providing direction to Contractor, as appropriate in areas relating to County policy, information requirements, and procedural requirements; however, in no event, will Contractor’s obligation to fully satisfy all of t...

	6.3 County’s Project Manager
	6.3.1 Meeting with the Contractor’s Project Manager on a regular basis; and
	6.3.2 Inspecting any and all tasks, deliverables, goods, services, or other work provided by or on behalf of Contractor; however, in no event will Contractor’s obligation to fully satisfy all of the requirements of this Contract be relieved, excused o...
	6.3.3 The County’s Project Manager is not authorized to make any changes in any of the terms and conditions of this Contract and is not authorized to further obligate County in any respect whatsoever.

	6.4 County Contract Project Monitor

	7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
	7.1 Contractor’s Administration
	7.2 Contractor’s Project Manager
	7.2.1 The Contractor’s Project Manager is designated in Exhibit E (Contractor’s Administration). The Contractor must notify the County in writing of any change to Exhibit E (Contractor’s Administration), as changes occur.
	7.2.2 The Contractor’s Project Manager will be responsible for the Contractor’s day-to-day activities as related to this Contract and must coordinate with County’s Project Manager and County’s Contract Project Monitor on a regular basis.

	7.3 Approval of Contractor’s Staff
	7.4 Contractor’s Staff Identification
	7.5 Background and Security Investigations
	7.5.1 Each of Contractor’s staff performing services under this Contract who is in a designated sensitive position, as determined by County in County's sole discretion, must undergo and pass a background investigation to the satisfaction of County as ...
	7.5.2 If a member of Contractor’s staff does not pass the background investigation, County may request that the member of Contractor’s staff be immediately removed from performing services under the Contract at any time during the term of the Contract...
	7.5.3 County, in its sole discretion, may immediately deny or terminate facility access to any member of Contractor’s staff that does not pass such investigation to the satisfaction of the County or whose background or conduct is incompatible with Cou...
	7.5.4 These terms will also apply to subcontractors of County contractors.
	7.5.5 Disqualification of any member of Contractor’s staff pursuant to this Paragraph 7.5 will not relieve Contractor of its obligation to complete all work in accordance with the terms and conditions of this Contract.

	7.6 Confidentiality
	7.6.1 Contractor must maintain the confidentiality of all records and information in accordance with all applicable Federal, State and local laws, rules, regulations, ordinances, directives, guidelines, policies and procedures relating to confidential...
	7.6.2 Contractor must indemnify, defend, and hold harmless County, its officers, employees, and agents, from and against any and all claims, demands, damages, liabilities, losses, costs and expenses, including, without limitation, defense costs and le...
	7.6.3 Contractor must inform all of its officers, employees, agents and subcontractors providing services hereunder of the confidentiality provisions of this Contract.
	7.6.4 Contractor must sign and adhere to the provisions of Exhibit F1 (Contractor Acknowledgement and Confidentiality Agreement).


	8.0 STANDARD TERMS AND CONDITIONS
	8.1 Amendments
	8.1.1 For any change which affects the scope of work, contract term, Annual Contract Amount, payments, or any term or condition included under this Contract, an amendment to the Contract must be prepared by DMH and executed by Contractor and by the DM...
	8.1.2 The County’s Board of Supervisors or Chief Executive Officer or designee may require the addition and/or change of certain terms and conditions in the Contract during the term of this Contract.  The County reserves the right to add and/or change...
	8.1.3 The Director of the Department of Mental Health may at his/her sole discretion, authorize extensions of time as defined in Paragraph 4 (Term of Contract). The contractor agrees that such extensions of time will not change any other term or condi...

	8.2 Assignment and Delegation/Mergers or Acquisitions
	8.2.1 Contractor must notify the County of any pending acquisitions/mergers of its company unless otherwise legally prohibited from doing so. If the Contractor is restricted from legally notifying the County of pending acquisitions/mergers, then it sh...
	8.2.2 Contractor must not assign, exchange, transfer, or delegate its rights or duties under this Contract, whether in whole or in part, without the prior written consent of County, in its discretion, and any attempted assignment, delegation, or other...
	8.2.3 Any assumption, assignment, delegation, or takeover of any of the Contractor’s duties, responsibilities, obligations, or performance of same by any person or entity other than the Contractor, whether through assignment, subcontract, delegation, ...

	8.3 Authorization Warranty
	8.4 Budget Reductions
	8.5 Complaints
	8.5.1 Upon LACDMH request, Contractor must provide LACDMH with its policy for receiving, investigating and responding to user complaints.
	8.5.2 LACDMH will review Contractor’s policy and provide Contractor with approval of said plan or with requested changes.
	8.5.3 If LACDMH requests changes in Contractor’s policy, Contractor must make such changes and resubmit the plan within the given timeframe for LACDMH approval.
	8.5.4 If, at any time, Contractor wishes to change its policy, Contractor must submit proposed changes to LACDMH for approval before implementation.
	8.5.5 Contractor must preliminarily investigate all complaints and notify the LACDMH of the status of the investigation within five business days of receiving the complaint.
	8.5.6 When complaints cannot be resolved informally, a system of follow-through will be instituted which adheres to formal plans for specific actions and strict time deadlines.
	8.5.7 Copies of all written responses must be sent to LACDMH within five business days of mailing to the complainant.

	8.6 Compliance with Applicable Laws
	8.6.1 In the performance of this Contract, Contractor must comply with all applicable Federal, State and local laws, rules, regulations, ordinances, executive orders, directives, guidelines, project and administrative requirements, policies and proced...
	8.6.2 County Laws – Contractor must comply with all applicable County laws and policies.
	8.6.4 Contractor must indemnify, defend, and hold harmless County, its officers, employees, and agents, from and against any and all claims, demands, damages, liabilities, losses, costs, and expenses, including, without limitation, defense costs and l...

	8.7 Compliance with Civil Rights Laws
	8.7.1 That Contractor has a written policy statement prohibiting discrimination in all phases of employment.
	8.7.2 That Contractor periodically conducts a self-analysis or utilization analysis of its work force.
	8.7.3 That Contractor has a system for determining if its employment practices are discriminatory against protected groups.
	8.7.4 Where problem areas are identified in employment practices, the Contractor has a system for taking reasonable corrective action, to include establishment of goals or timetables.

	8.8 Compliance with the County’s Jury Service Program
	8.8.1 Jury Service Program
	8.8.2 Written Employee Jury Service Policy

	8.9 Conflict of Interest
	8.9.1 Contractor, its agents and employees shall comply with all applicable federal, State, and local laws and regulations governing conflict of interest including, but not limited to, 2 CFR Part 200, Section 200.112 and 24 CFR Section 570.611. Contra...
	8.9.2 No County employee whose position with the County enables such employee to influence the award of this Contract or any competing Contract, and no spouse or economic dependent of such employee, will be employed in any capacity by the Contractor o...
	8.9.3 Contractor must comply with all conflict of interest laws, ordinances, and regulations now in effect or hereafter to be enacted during the term of this Contract.  Contractor represents and warrants that it is aware of, and its authorized officer...

	8.10 Consideration of Hiring County Employees Targeted for Layoffs or are on a County Re-Employment List
	8.11 Consideration of Hiring GAIN/START Participants
	8.11.1 Should the Contractor require additional or replacement personnel after the effective date of this Contract, the Contractor will give consideration for any such employment openings to participants in the County‘s Department of Public Social Ser...
	8.11.2 In the event that both laid-off County employees and GAIN/START participants are available for hiring, County employees must be given first priority.

	8.12 Contractor Responsibility and Debarment
	8.12.1 Responsible Contractor
	8.12.2 Chapter 2.202 of the County Code
	8.12.3 Non-responsible Contractor
	8.12.4 Contractor Hearing Board
	8.12.5 Subcontractors of Contractor

	8.13 Contractor’s Acknowledgement of County’s Commitment to Safely Surrendered Baby Law
	8.14 Contractor’s Warranty of Adherence to County’s Child Support Compliance Program
	8.14.1 Contractor acknowledges that the County has established a goal of ensuring that all individuals who benefit financially from the County through Contract are in compliance with their court-ordered child, family and spousal support obligations in...
	8.14.2 As required by the County’s Child Support Compliance Program (County Code Chapter 2.200) and without limiting the Contractor’s duty under this Contract to comply with all applicable provisions of law, the Contractor warrants that it is now in c...

	8.15 County’s Quality Assurance Plan
	8.16 Damage to County Facilities, Buildings or Grounds
	8.16.1 The Contractor will repair, or cause to be repaired, at its own cost, any and all damage to County facilities, buildings, or grounds caused by the Contractor or employees or agents of the Contractor. Such repairs must be made immediately after ...
	8.16.2 If the Contractor fails to make timely repairs, County may make any necessary repairs. All costs incurred by County, as determined by County, for such repairs must be repaid by the Contractor by cash payment upon demand.

	8.17 Employment Eligibility Verification
	8.17.1 The Contractor warrants that it fully complies with all Federal and State statutes and regulations regarding the employment of aliens and others and that all its employees performing work under this Contract meet the citizenship or alien status...
	8.17.2 The Contractor must indemnify, defend, and hold harmless, the County, its agents, officers, and employees from employer sanctions and any other liability which may be assessed against the Contractor or the County or both in connection with any ...

	8.18 Counterparts and Electronic Signatures and Representations
	8.19 Fair Labor Standards
	8.20 Force Majeure
	8.20.1 Neither party will be liable for such party's failure to perform its obligations under and in accordance with this Contract, if such failure arises out of fires, floods, epidemics, quarantine restrictions, other natural occurrences, strikes, lo...
	8.20.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor will not constitute a force majeure event, unless such default arises out of causes beyond the control of both Contractor and such subcontractor, and without any fault or...
	8.20.3 In the event Contractor's failure to perform arises out of a force majeure event, Contractor agrees to use commercially reasonable best efforts to obtain goods or services from other sources, if applicable, and to otherwise mitigate the damages...

	8.21 Governing Law, Jurisdiction, and Venue
	8.22 Independent Contractor Status
	8.22.1 This Contract is by and between the County and the Contractor and is not intended, and must not be construed, to create the relationship of agent, servant, employee, partnership, joint venture, or association, as between the County and the Cont...
	8.22.2 The Contractor will be solely liable and responsible for providing to, or on behalf of, all persons performing work pursuant to this Contract all compensation and benefits. The County will have no liability or responsibility for the payment of ...
	8.22.3 The Contractor understands and agrees that all persons performing work pursuant to this Contract are, for purposes of Workers' Compensation liability, solely employees of the Contractor and not employees of the County. The Contractor will be so...
	8.22.4 The Contractor must adhere to the provisions stated in Paragraph 7.6 (Confidentiality).

	8.23 Indemnification
	8.24 General Provisions for All Insurance Coverage
	8.24.1 Without limiting Contractor's indemnification of County, and in the performance of this Contract and until all of its obligations pursuant to this Contract have been met, Contractor must provide and maintain at its own expense insurance coverag...
	8.24.2 Evidence of Coverage and Notice to County
	8.24.2.1 Certificate(s) of insurance coverage (Certificate) satisfactory to County, and a copy of an Additional Insured endorsement confirming County and its Agents (defined below) has been given Insured status under the Contractor’s General Liability...
	8.24.2.2 Renewal Certificates must be provided to County not less than 10 days prior to Contractor’s policy expiration dates. The County reserves the right to obtain complete, certified copies of any required Contractor and/or Subcontractor insurance ...
	8.24.2.3 Certificates must identify all Required Insurance coverage types and limits specified herein, reference this Contract by name or number, and be signed by an authorized representative of the insurer(s). The Insured party named on the Certifica...
	8.24.2.4 Neither the County’s failure to obtain, nor the County’s receipt of, or failure to object to a non-complying insurance certificate or endorsement, or any other insurance documentation or information provided by the Contractor, its insurance b...
	8.24.2.5 Certificates and copies of any required endorsements must be sent to:
	8.24.2.6 Contractor also must promptly report to County any injury or property damage accident or incident, including any injury to a Contractor employee occurring on County property, and any loss, disappearance, destruction, misuse, or theft of Count...

	8.24.3 Additional Insured Status and Scope of Coverage
	8.24.4 Cancellation of or Change in Insurance
	8.24.5 Failure to Maintain Insurance
	8.24.6 Insurer Financial Ratings
	8.24.7 Contractor’s Insurance Must Be Primary
	8.24.8 Waivers of Subrogation
	8.24.9 Subcontractor Insurance Coverage Requirements
	8.24.10 Deductibles and Self-Insured Retentions (SIRs)
	8.24.11 Claims Made Coverage
	8.24.12 Application of Excess Liability Coverage
	8.24.13 Separation of Insureds
	8.24.14 Alternative Risk Financing Programs
	8.24.15 County Review and Approval of Insurance Requirements

	8.25 Insurance Coverage
	8.25.1 Commercial General Liability insurance (providing scope of coverage equivalent to ISO policy form CG 00 01), naming County and its Agents as an additional insured, with limits of not less than:
	8.25.2 Automobile Liability insurance (providing scope of coverage equivalent to ISO policy form CA 00 01) with limits of not less than $1 million for bodily injury and property damage, in combined or equivalent split limits, for each single accident....
	8.25.3 Workers Compensation and Employers’ Liability insurance or qualified self- insurance satisfying statutory requirements, which includes Employers’ Liability coverage with limits of not less than $1 million per accident.  If Contractor will provi...
	8.25.4 Unique Insurance Coverage
	8.25.4.1 Sexual Misconduct Liability
	8.25.4.2 Professional Liability-Errors and Omissions
	8.25.4.3 Property Coverage
	8.25.4.4 Cyber Liability Insurance


	8.26 Liquidated Damages
	8.26.1 If, in the judgment of the Director of Mental Health, or designee, Contractor is deemed to be non-compliant with the terms and obligations assumed hereby, the Director of Mental Health, or their designee, at their option, in addition to, or in ...
	8.26.2 If the Director of Mental Health, or their designee, determines that there are deficiencies in the performance of this Contract that the Director of Mental Health, or their designee, deems are correctable by the Contractor over a certain time s...
	(a) Deduct from the Contractor’s payment, pro rata, those applicable portions of the Monthly Contract Sum; and/or
	(b) Deduct liquidated damages. The parties agree that it will be impracticable or extremely difficult to fix the extent of actual damages resulting from the failure of the Contractor to correct a deficiency within the specified time frame.  The partie...
	(c) Upon giving appropriate notice to Contractor for failure to correct the deficiencies, the County may correct any and all deficiencies and the total costs incurred by the County for completion of the work by an alternate source, whether it be Count...
	8.26.3 The action noted in Paragraph 8.26.2 must not be construed as a penalty, but as adjustment of payment to the Contractor to recover the County cost due to the failure of the Contractor to complete or comply with the provisions of this Contract.
	8.26.4 This Paragraph must not, in any manner, restrict or limit the County’s right to damages for any breach of this Contract provided by law or as specified in the PRS or Paragraph 8.26.2, and must not, in any manner, restrict or limit the County’s ...

	8.27 Most Favored Public Entity
	8.28 Nondiscrimination and Affirmative Action
	8.28.1 The Contractor certifies and agrees that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated equally without regard to or because of race, color, religion, ancestry, national origin, sex, age, ...
	8.28.2 Contractor certifies to the County each of the following:
	8.28.2.1 That Contractor has a written policy statement prohibiting discrimination in all phases of employment.
	8.28.2.2 That Contractor periodically conducts a self-analysis or utilization analysis of its work force.
	8.28.2.3 That Contractor has a system for determining if its employment practices are discriminatory against protected groups.
	8.28.2.4 Where problem areas are identified in employment practices, the Contractor has a system for taking reasonable corrective action, to include establishment of goals or timetables.

	8.28.3 The Contractor must take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to race, color, religion, ancestry, national origin, sex, age, physical or mental disability, m...
	8.28.4 The Contractor certifies and agrees that it will deal with its subcontractors, bidders, or vendors without regard to or because of race, color, religion, ancestry, national origin, sex, age, physical or mental disability, marital status, or pol...
	8.28.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding companies will comply with all applicable Federal and State laws and regulations to the end that no person will, on the grounds of race, color, religion, ance...
	8.28.6 The Contractor will allow County representatives access to the Contractor’s employment records during regular business hours to verify compliance with the provisions of this Paragraph 8.28 when so requested by the County.
	8.28.7 If the County finds that any provisions of this Paragraph 8.28 have been violated, such violation will constitute a material breach of this Contract upon which the County may terminate or suspend this Contract. While the County reserves the rig...
	8.28.8 The parties agree that in the event the Contractor violates any of the anti discrimination provisions of this Contract, the County will, at its sole option, be entitled to the sum of Five Hundred Dollars ($500) for each such violation pursuant ...

	8.29 Non Exclusivity
	8.30 Notice of Delays
	8.31 Notice of Disputes
	8.32 Notice to Employees Regarding the Federal Earned Income Credit
	8.33 Notice to Employees Regarding the Safely Surrendered Baby Law
	8.34 Notices
	8.35 Prohibition Against Inducement or Persuasion
	8.36 Public Records Act
	8.36.1 Any documents submitted by the Contractor; all information obtained in connection with the County’s right to audit and inspect the Contractor’s documents, books, and accounting records pursuant to Paragraph 8.38 (Record Retention and Inspection...
	8.36.2 In the event the County is required to defend an action on a Public Records Act request for any of the aforementioned documents, information, books, records, and/or contents of a bid marked “trade secret”, “confidential”, or “proprietary”, the ...

	8.37 Publicity
	8.37.1 The Contractor must not disclose any details in connection with this Contract to any person or entity except as may be otherwise provided hereunder or required by law. However, in recognizing the Contractor’s need to identify its services and r...
	8.37.2 The Contractor may, without the prior written consent of County, indicate in its applications and sales materials that it has been awarded this Contract with the County, provided that the requirements of this Paragraph 8.37 (Publicity) will apply.

	8.38 Record Retention and Inspection-Audit Settlement
	8.38.1 Contractor must comply with new, amended, and revised laws, regulations, and guidelines that apply to the performance of this Contract.  Compliance with this Paragraph and any reporting or auditing requirements shall be at no additional costs t...
	8.38.2 Contractor must comply with Single Audit Act (31 USC 7501-7507) and the related provisions of the Uniform Guidance, 2 CFR Section 200.303 regarding internal controls, Section 200.330 through 200.332 regarding Contractor monitoring and managemen...
	8.38.13 In the event that an audit of the Contractor is conducted specifically regarding this Contract by any Federal or State auditor, or by any auditor or accountant employed by the Contractor or otherwise, then the Contractor must file a copy of su...
	8.38.14 Failure on the part of the Contractor to comply with any of the provisions of this Paragraph 8.38 will constitute a material breach of this Contract upon which the County may terminate or suspend this Contract.
	8.38.15 If, at any time during the term of this Contract or within five years after the expiration or termination of this Contract, representatives of the County conduct an audit of the Contractor regarding the work performed under this Contract, and ...

	8.39 Recycled Bond Paper
	8.40 Subcontracting
	8.40.1 The requirements of this Contract may not be subcontracted by the Contractor without the advance approval of the County. Any attempt by the Contractor to subcontract without the prior consent of the County may be deemed a material breach of thi...
	8.40.2 If the Contractor desires to subcontract, the Contractor must provide the following information promptly at the County’s request:
	8.40.2.1 A description of the work to be performed by Subcontractor.
	8.40.2.2 A draft copy of the proposed subcontract; and
	8.40.2.3 Other pertinent information and/or certifications requested by the County.

	8.40.3 Contractor must indemnify, defend, and hold the County harmless with respect to the activities of each and every Subcontractor in the same manner and to the same degree as if such Subcontractor(s) were the Contractor employees.
	8.40.4 Contractor will remain fully responsible for all performances required of it under this Contract, including those that Contractor has determined to subcontract, notwithstanding the County’s approval of the Contractor’s proposed subcontract.
	8.40.5 The County’s consent to subcontract will not waive the County’s right to prior and continuing approval of any and all personnel, including Subcontractor employees, providing services under this Contract. The Contractor is responsible to notify ...
	8.40.6 The Director of Mental Health is authorized to act for and on behalf of the County with respect to approval of any subcontract and Subcontractor employees.  After approval of the subcontract by the County, Contractor must forward a fully execut...
	8.40.7 The Contractor will be solely liable and responsible for all payments or other compensation to all Subcontractors and their officers, employees, agents, and successors in interest arising through services performed hereunder, notwithstanding th...
	8.40.8 The Contractor must obtain certificates of insurance, which establish that the Subcontractor maintains all the programs of insurance required by the County from each approved Subcontractor. Before any Subcontractor employee may perform any work...

	8.41 Termination for Breach of Warranty to Maintain Compliance with County’s Child Support Compliance Program
	8.42 Termination for Convenience
	8.42.1 This Contract may be terminated, in whole or in part, from time to time, when such action is deemed by the County, in its sole discretion, to be in its best interest. Termination of work hereunder will be effected by notice of termination to th...
	8.42.2 After receipt of a notice of termination and except as otherwise directed by the County, the Contractor must:
	8.42.2.1 Stop work under this Contract on the date and to the extent specified in such notice, and
	8.42.2.2 Complete performance of such part of the work as would not have been terminated by such notice.

	8.42.3 All material including books, records, documents, or other evidence bearing on the costs and expenses of the Contractor under this Contract must be maintained by the Contractor in accordance with Paragraph 8.38 (Record Retention and Inspection/...

	8.43 Termination for Default
	8.43.1 The County may, by written notice to Contractor, terminate the whole or any part of this Contract, if, in the judgment of DMH Director:
	8.43.1.1 Contractor has materially breached this Contract; or
	8.43.1.2 Contractor fails to timely provide and/or satisfactorily perform any task, deliverable, service, or other work required either under this Contract; or
	8.43.1.3 Contractor fails to demonstrate a high probability of timely fulfillment of performance requirements under this Contract, or of any obligations of this Contract and in either case, fails to demonstrate convincing progress toward a cure within...

	8.43.2 In the event that the County terminates this Contract in whole or in part as provided in Paragraph 8.43.1, the County may procure, upon such terms and in such manner as the County may deem appropriate, goods and services similar to those so ter...
	8.43.3 Except with respect to defaults of any Subcontractor, the Contractor will not be liable for any such excess costs of the type identified in Paragraph 8.43.2 if its failure to perform this Contract arises out of causes beyond the control and wit...
	8.43.4 If, after the County has given notice of termination under the provisions of this Paragraph 8.43, it is determined by the County that the Contractor was not in default under the provisions of this Paragraph 8.43, or that the default was excusab...
	8.43.5 The rights and remedies of the County provided in this Paragraph 8.43 will not be exclusive and are in addition to any other rights and remedies provided by law or under this Contract.

	8.44 Termination for Improper Consideration
	8.44.1 The County may, by written notice to the Contractor, immediately terminate the right of the Contractor to proceed under this Contract if it is found that consideration, in any form, was offered or given by the Contractor, either directly or thr...
	8.44.2 Contractor shall maintain and implement practices to protect the integrity of the services provided in the Statement of Work and the Program Funds, and Contractor shall immediately report any suspected or confirmed waste, fraud, or abuse of Pro...
	8.44.3 The Contractor must immediately report any attempt by a County officer, employee, or agent to solicit such improper consideration. The report must be made to the Los Angeles County Fraud Hotline at (800) 544-6861 or https://fraud.lacounty.gov/.
	8.44.4 Among other items, such improper consideration may take the form of cash, discounts, service, the provision of travel or entertainment, or tangible gifts.

	8.45 Termination for Insolvency
	8.45.1 The County may terminate this Contract forthwith in the event of the occurrence of any of the following:
	8.45.1.1 Insolvency of the Contractor. The Contractor will be deemed to be insolvent if it has ceased to pay its debts for at least sixty (60) days in the ordinary course of business or cannot pay its debts as they become due, whether or not a petitio...
	8.45.1.2 The filing of a voluntary or involuntary petition regarding the Contractor under the Federal Bankruptcy Code;
	8.45.1.3 The appointment of a Receiver or Trustee for the Contractor; or
	8.45.1.4 The execution by the Contractor of a general assignment for the benefit of creditors.

	8.45.2 The rights and remedies of the County provided in this Paragraph 8.45 will not be exclusive and are in addition to any other rights and remedies provided by law or under this Contract.

	8.46 Termination for Non-Adherence of County Lobbyist Ordinance
	8.47 Termination for Non-Appropriation of Funds
	8.48 Validity
	8.49 Waiver
	8.50 Warranty Against Continent Fees
	8.50.1 The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon any Contract or understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employe...
	8.50.2 For breach of this warranty, the County will have the right to terminate this Contract and, at its sole discretion, deduct from the Contract price or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage...

	8.51 Warranty of Compliance with County’s Defaulted Property Tax Reduction Program
	8.52 Termination for Breach of Warranty to Maintain Compliance with County’s Defaulted Property Tax Reduction Program
	8.53 Time Off for Voting
	8.54 Compliance with County’s Zero Tolerance Policy on Human Trafficking
	8.55 Intentionally Omitted
	8.56 Compliance with Fair Chance Employment Hiring Practices
	8.57 Compliance with the County Policy of Equity
	8.58 Prohibition from Participation in Future Solicitation(s)
	8.59 Injury and Illness Prevention Program
	8.60 Intentionally Omitted
	8.61 Attorney Fees
	8.62 Choice of Law/Venue
	8.63 Interpretation

	9.0 UNIQUE TERMS AND CONDITIONS
	9.1 Inadvertent Access of Protected Health Information
	9.1.1 Contractor expressly acknowledges and agrees that the provision of services under this Contract does not require or permit access by Contractor or any of its officers, employees, or agents, to any patient medical records/patient information.  Ac...
	9.1.2 Notwithstanding the forgoing, the parties acknowledge that in the course of the provision of services hereunder, Contractor or its officers, employees, and agents, may have inadvertent access to patient medical records/patient information. Contr...
	9.1.3 Additionally, in the event of such inadvertent access, Contractor and its officers, employees, and agents, must maintain the confidentiality of any information obtained and must notify the Director that such access has been gained immediately, o...

	9.2 Ownership of Materials, Software and Copyright
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