QA Knowledge Assessment Survey #9 Results Tables

Correct Responses by Service Area

Q1 Q2 Q3 Q4 SA Average | Number of
Respondents
SA1 77% 9% 86% 18% 48% 22
SA 2 59% 28% 71% 19% 44% 58
SA3 67% 39% 78% 47% 58% 36
SA 4 54% 21% 87% 26% 47% 61
SAS5 75% 38% 88% 13% 53% 8
SA 6 62% 27% 85% 18% 48% 66
SA7 63% 1% 80% 5% 40% 56
SA 8 53% 20% 87% 13% 43% 15
Grand Total 61% 23% 81% 20% 47% 322
Correct Responses by Discipline/Position
Position LR

Q1 Q2 Q3 | Q4 Average Respondents

47 o 75 | 16 o
Case Manager % 9% % % il —

73 o 95 | 27 o
Clinical Director % | 27" | % | % Sl 22

61 o 82 | 22 o
Clinical Supervisor % 31% % % S o

57 o 73 | 11 o
Licensed Therapist % 30% % % 43% e

60 86 | 30
Other % 25% % % 50% 63
Psychiatrist/Nurse 50 | 100 o o o
Practitioner % % 0% | 0% 38% 2

74 o 97 | 45 o
QA Manager/Director % 26% % % ROk i

64 o 77 o o
Unlicensed Therapist/Intern % 14% % 8% 41% i

61 | 230, | 81 | 20 47% 322

Grand Total

%

%

%
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Full Results Table of Correct Responses

Question 1

Question 2

Question 3

Question 4

SA 1

Unlicensed Therapist/Intern

Respondent

1

0

0

0

Unlicensed Therapist/Intern
Total

100%

0%

0%

0%

PROV ID 7488A Total

100%

0%

0%

0%

Clinical Supervisor

Respondent

1

1

1

0

Respondent

1

0

1

0

Clinical Supervisor Total

100%

50%

100%

0%

Licensed Therapist

Respondent

Respondent

Licensed Therapist Total

50%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Al Ol lAla~OO—~

OO0 |0O|O|O|O|O|O|O

RN RN Voo Y FEG IR PEENG) P RN PEEN PEEN o Y R N KN
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Unlicensed Therapist/Intern
Total

77%

0%

85%

-
a
X

PROV ID A4511 Total

76%

6%

88%

12%

Clinical Supervisor
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Respondent 1 1 1 1
Clinical Supervisor Total 100% 100% 100% 100%
PROVID H1979 Total 100% 100% 100% 100%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

0%

PROV ID J7551 Total

100%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

0%

100%

100%

PROV ID V2222 Total

100%

0%

100%

100%

Unlicensed Therapist/Intern

Respondent 0 0 1 0
Unlicensed Therapist/Intern
Total 0% 0% 100% 0%
PROV ID z1234 Total 0% 0% 100% 0%
SA 1 Total 77% 9% 86% 18%

Licensed Therapist

Respondent

Licensed Therapist Total

0%

0%

0%

0%

PROV ID D0917 Total

0%

0%

0%

0%

Licensed Therapist

Respondent

Licensed Therapist Total

100%

0%

100%

0%
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Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID STICL Total

100%

0%

100%

0%

Other
Respondent 0 0 1 1
Other Total 0% 0% 100% 100%
PROV ID 5150 Total 0% 0% 100% 100%

Licensed Therapist

Respondent 1 1 1 0
Licensed Therapist Total 100% 100% 100% 0%
PROV ID 6666B Total 100% 100% 100% 0%

Other
Respondent 1 1 1 1
Other Total 100% 100% 100% 100%
PROV ID A1111 Total 100% 100% 100% 100%

QA Manager/Director

Respondent 0 0 1 0
QA Manager/Director Total 0% 0% 100% 0%
PROV ID A1234 Total 0% 0% 100% 0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID A4511 Total

100%

0%

100%

0%
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Case Manager

Respondent

Case Manager Total

100%

0%

100%

0%

Clinical Director

Respondent

Clinical Director Total

100%

0%

100%

0%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

0%

100%

0%

Licensed Therapist

Respondent

Licensed Therapist Total

0%

0%

100%

0%

Other

Respondent

Other Total

100%

0%

100%

0%

PROV ID BR279 Total

80%

0%

100%

0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

100%

100%

100%

PROV ID C1962 Total

100%

100%

100%

100%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

100%

100%

100%

PROV ID C2154 Total

100%

100%

100%

100%

Case Manager

Respondent 0 0 1 0
Respondent 0 0 1 0
Respondent 1 0 0 1
Respondent 1 0 1 0

Page 5 of 38



QA Knowledge Assessment Survey #9 Results Tables

Case Manager Total 50% 0% 75% 25%
Clinical Director
Respondent 1 1 1 1
Clinical Director Total 100% 100% 100% 100%
Clinical Supervisor
Respondent 1 0 1 0
Respondent 0 1 0 0
Clinical Supervisor Total 50% 50% 50% 0%
Licensed Therapist
Respondent 0 0 1 0
Respondent 0 0 0 0
Respondent 1 1 0 0
Respondent 1 1 0 0
Respondent 0 0 0 0
Licensed Therapist Total 40% 40% 20% 0%
Other
Respondent 0 1 1 0
Other Total 0% 100% 100% 0%
Psychiatrist/Nurse Practitioner
Respondent 1 0 0
Respondent 0 0 0
Psychiatrist/Nurse Practitioner
Total 50% 100% 0% 0%
PROV ID D0917 Total 47% 47% 47% 13%
Clinical Supervisor
Respondent 0 1 0 0
Clinical Supervisor Total 0% 100% 0% 0%
PROV ID DO917 Total 0% 100% 0% 0%
QA Manager/Director
Respondent 1 0 1 1
QA Manager/Director Total 100% 0% 100% 100%
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PROV ID H1001 Total

100%

0%

100%

100%

Other
Respondent 1 1 1 1
Other Total 100% 100% 100% 100%
PROV ID J33333 Total 100% 100% 100% 100%

Clinical Supervisor

Respondent 0 0 1 0
Clinical Supervisor Total 0% 0% 100% 0%
PROV ID LE#00208 Total 0% 0% 100% 0%

QA Manager/Director

Respondent 1 0 1 0
QA Manager/Director Total 100% 0% 100% 0%
PROV ID M1244 Total 100% 0% 100% 0%

Clinical Supervisor

Respondent 0 0 0 0
Respondent 1 0 1 0
Clinical Supervisor Total 50% 0% 50% 0%
Licensed Therapist
Respondent 1 0 1 0
Respondent 1 0 0 0
Licensed Therapist Total 100% 0% 50% 0%
Other
Respondent 0 0 0 1
Respondent 0 0 1 0
Other Total 0% 0% 50% 50%
PROV ID P3000 Total 50% 0% 50% 17%

Clinical Supervisor
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Respondent 1 0 1 0
Clinical Supervisor Total 100% 0% 100% 0%
PROV ID S5432 Total 100% 0% 100% 0%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

0%

100%

100%

PROV ID S5432-2 Total

100%

0%

100%

100%

Licensed Therapist

Respondent

Licensed Therapist Total

100%

100%

0%

0%

PROV ID ST1CL Total

100%

100%

0%

0%

Case Manager

Respondent 1 0 1 1
Case Manager Total 100% 0% 100% 100%
Licensed Therapist

Respondent 1 0 1 0

Respondent 1 0 1 0

Respondent 0 1 1 0

Respondent 0 0 0 0
Licensed Therapist Total 50% 25% 75% 0%
Unlicensed Therapist/Intern

Respondent 1 0 1 0

Respondent 1 1 0 0
Unlicensed Therapist/Intern

Total 100% 50% 50% 0%
PROV ID STICL Total 71% 29% 71% 14%

Clinical Supervisor

Respondent

0

Clinical Supervisor Total

0%

0%

100%

0%
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PROV ID T4444 Total

0%

0%

100%

0%

Other

Respondent 1 0 1 0
Respondent 0 0 0 0
Respondent 0 0 1 0
Other Total 33% 0% 67% 0%

Unlicensed Therapist/Intern
Respondent 1 0 1 0

Unlicensed Therapist/Intern
Total 100% 0% 100% 0%
PROV ID V2222 Total 50% 0% 75% 0%

QA Manager/Director

Respondent

QA Manager/Director Total

0%

0%

100%

0%

PROV ID z1234 Total

0%

0%

100%

0%

Clinical Supervisor

Respondent 0 0 1 0
Clinical Supervisor Total 0% 0% 100% 0%
PROV ID Z6840 Total 0% 0% 100% 0%
SA 2 Total 59% 28% 71% 19%
Licensed Therapist
Respondent 1 1 0 1
Licensed Therapist Total 100% 100% 0% 100%
QA Manager/Director
Respondent 1 1 1 1
Respondent 1 0 1 0
QA Manager/Director Total 100% 50% 100% 50%
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PROV ID 7337 Total

100%

67%

67%

67%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

0%

100%

100%

PROV ID B1907 Total

100%

0%

100%

100%

Clinical Supervisor

Respondent 1 0 1 1
Respondent 0 1 0 1
Clinical Supervisor Total 50% 50% 50% 100%
Licensed Therapist
Respondent 1 1 1 1
Respondent 0 0 1 1
Licensed Therapist Total 50% 50% 100% 100%
PROV ID B-1907 Total 50% 50% 75% 100%

Other
Respondent 1 0 1 1
Other Total 100% 0% 100% 100%
PROV ID B2122-e11 Total 100% 0% 100% 100%

Clinical Director

Respondent

Clinical Director Total

100%

0%

100%

100%

PROV ID BR279 Total

100%

0%

100%

100%

Other

Respondent

0

Other Total

0%

0%

0%

0%

PROV ID C234567 Total

0%

0%

0%

0%
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Other
Respondent 1 1 1 0
Other Total 100% 100% 100% 0%
PROV ID e3169 Total 100% 100% 100% 0%

Other

Respondent

Other Total

0%

0%

0%

0%

PROV ID F7563 Total

0%

0%

0%

0%

Licensed Therapist

Respondent 0 0 1 0
Licensed Therapist Total 0% 0% 100% 0%
PROV ID G1400 Total 0% 0% 100% 0%

Clinical Supervisor

Respondent 1 1 1 0
Clinical Supervisor Total 100% 100% 100% 0%
PROV ID H1979 Total 100% 100% 100% 0%

Other
Respondent 0 0 1 0
Other Total 0% 0% 100% 0%
PROV ID H2222 Total 0% 0% 100% 0%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID HILLS1902 Total 100% 0% 100% 0%

Page 11 of 38



QA Knowledge Assessment Survey #9 Results Tables

Other
Respondent 0 0 1 0
Other Total 0% 0% 100% 0%
PROV ID J1234 Total 0% 0% 100% 0%

Clinical Supervisor

Respondent 1 0 1 0
Clinical Supervisor Total 100% 0% 100% 0%
PROV ID L1984 Total 100% 0% 100% 0%

Other
Respondent 1 0 1 1
Other Total 100% 0% 100% 100%
PROV ID ml0 Total 100% 0% 100% 100%

Clinical Director

Respondent 1 0 1 1
Clinical Director Total 100% 0% 100% 100%
Clinical Supervisor

Respondent 1 1 1 1
Clinical Supervisor Total 100% 100% 100% 100%

PROV ID PUSD9 Total 100% 50% 100% 100%

Other
Respondent 1 1 1 1
Respondent 1 1 1 0
Other Total 100% 100% 100% 50%
PROVID Q9198 Total 100% 100% 100% 50%

Other

Respondent

1
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Other Total

100%

0%

0%

0%

PROV ID Q9198 Total

100%

0%

0%

0%

Other
Respondent 1 1 1 1
Other Total 100% 100% 100% 100%
PROV ID R1111 Total 100% 100% 100% 100%

Clinical Supervisor

Respondent 0 1 1 0
Clinical Supervisor Total 0% 100% 100% 0%
PROV ID R2222 Total 0% 100% 100% 0%

Clinical Director

Respondent 0 0 1 0
Clinical Director Total 0% 0% 100% 0%
PROV ID S7563 Total 0% 0% 100% 0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

100%

PROV ID T2024 Total

100%

0%

100%

100%

Clinical Director

Respondent

Clinical Director Total

100%

0%

100%

0%

Licensed Therapist

Respondent

Licensed Therapist Total

100%

0%

0%

0%

Unlicensed Therapist/Intern

Respondent

0
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Unlicensed Therapist/Intern
Total

0%

0%

0%

0%

PROV ID V6420 Total

67%

0%

33%

0%

Other
Respondent 1 1 0 1
Other Total 100% 100% 0% 100%
PROVID Z1111 Total 100% 100% 0% 100%

Clinical Director

Respondent 0 1 1 0
Clinical Director Total 0% 100% 100% 0%
PROV ID Z1210 Total 0% 100% 100% 0%

Other

Respondent 1 1 1 1
Other Total 100% 100% 100% 100%

QA Manager/Director
Respondent 0 0 1 0
QA Manager/Director Total 0% 0% 100% 0%
PROV ID Z2222 Total 50% 50% 100% 50%
SA 3 Total 67% 39% 78% 47%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

0%

100%

100%

PROV ID V6420 Total

100%

0%

100%

100%

QA Manager/Director

Respondent
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QA Manager/Director Total

100%

0%

100%

100%

PROV ID 148487 Total

100%

0%

100%

100%

Clinical Director

Respondent 1 1 1 0
Clinical Director Total 100% 100% 100% 0%
PROV ID 7521a Total 100% 100% 100% 0%

QA Manager/Director

Respondent 1 0 1 0
QA Manager/Director Total 100% 0% 100% 0%
PROV ID 7985 Total 100% 0% 100% 0%

Case Manager

Respondent 1 0 1 1
Case Manager Total 100% 0% 100% 100%
Clinical Director

Respondent 1 0 1 0
Clinical Director Total 100% 0% 100% 0%

PROV ID 8509 Total 100% 0% 100% 50%

Other
Respondent 0 1 1 0
Other Total 0% 100% 100% 0%
QA Manager/Director
Respondent 0 0 1 1
Respondent 1 1 1 1
QA Manager/Director Total 50% 50% 100% 100%
PROV ID A1234 Total 33% 67% 100% 67%

QA Manager/Director
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Respondent 1 0 1 0
QA Manager/Director Total 100% 0% 100% 0%
PROV ID B222 Total 100% 0% 100% 0%

Licensed Therapist

Respondent

Licensed Therapist Total

0%

0%

0%

0%

PROV ID B4501-E Total

0%

0%

0%

0%

Case Manager

Respondent

Case Manager Total

0%

0%

100%

100%

PROV ID B4750-B Total

0%

0%

100%

100%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

0%

PROV ID C0723 Total

100%

0%

100%

0%

Clinical Supervisor

Respondent

Clinical Supervisor Total

0%

0%

100%

0%

Licensed Therapist

Respondent

Licensed Therapist Total

100%

100%

100%

100%

Other

Respondent

Other Total

100%

0%

0%

100%

Unlicensed Therapist/Intern

Respondent

1

Unlicensed Therapist/Intern
Total

100%

100%

100%

0%
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PROV ID C1234 Total

75%

50%

75%

50%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID E7581 Total 100% 0% 100% 0%

Clinical Supervisor

Respondent 0 1 1 1
Respondent 1 0 0 0
Clinical Supervisor Total 50% 50% 50% 50%
Licensed Therapist
Respondent 0 0 1 0
Respondent 0 0 1 0
Licensed Therapist Total 0% 0% 100% 0%
Other
Respondent 1 0 1 0
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
Unlicensed Therapist/Intern
Respondent 0 1
Respondent 0 0
Respondent 0 1
Unlicensed Therapist/Intern
Total 100% 0% 67% 67%
PROV ID G1400 Total 67% 11% 78% 33%

Other
Respondent 0 0 1 1
Other Total 0% 0% 100% 100%
PROV ID G1400 Total 0% 0% 100% 100%
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Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID G4100 Total

0%

0%

100%

0%

Clinical Director

Respondent 1 0 1 0
Clinical Director Total 100% 0% 100% 0%
PROV ID h1234 Total 100% 0% 100% 0%

Clinical Supervisor

Respondent 0 0 1 1
Clinical Supervisor Total 0% 0% 100% 100%
PROV ID JM Total 0% 0% 100% 100%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID K0808 Total

0%

0%

100%

0%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

100%

100%

0%

PROV ID P0000 Total

100%

100%

100%

0%

Case Manager

Respondent 1 1 1 0
Case Manager Total 100% 100% 100% 0%
Licensed Therapist

Respondent 1 0 1 0

Page 18 of 38



QA Knowledge Assessment Survey #9 Results Tables

Licensed Therapist Total 100% 0% 100% 0%
Other
Respondent 0 0 0 0
Other Total 0% 0% 0% 0%
PROV ID P1234 Total 67% 33% 67% 0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

100%

PROV ID P8490 Total

100%

0%

100%

100%

Case Manager

Respondent 0 1 0 0
Respondent 1 0 1 0
Respondent 0 0 1 0
Respondent 0 0 1 0
Respondent 0 0 1 0
Case Manager Total 20% 20% 80% 0%
QA Manager/Director
Respondent 0 0 1 0
QA Manager/Director Total 0% 0% 100% 0%
PROV ID Q1234 Total 17% 17% 83% 0%

Clinical Supervisor

Respondent

Clinical Supervisor Total

100%

0%

100%

100%

PROV ID S5432-1 Total

100%

0%

100%

100%

Clinical Supervisor

Respondent

0

Clinical Supervisor Total

0%

0%

100%

0%

PROV ID Telecare Total

0%

0%

100%

0%
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Case Manager
Respondent 0 0 1 0
Case Manager Total 0% 0% 100% 0%

Licensed Therapist
Respondent 0 0 1 0
Licensed Therapist Total 0% 0% 100% 0%

Unlicensed Therapist/Intern

Respondent 0 0 1 0
Respondent 1 1 1 0
Respondent 1 0 0 0
Respondent 1 0 1 0
Respondent 1 1 1 0
Unlicensed Therapist/Intern

Total 80% 40% 80% 0%
PROV ID V6420 Total 57% 29% 86% 0%

Other
Respondent 0 0 1 0
Other Total 0% 0% 100% 0%

Unlicensed Therapist/Intern

Respondent 1 0 1 0
Respondent 0 1 0 0
Unlicensed Therapist/Intern
Total 50% 50% 50% 0%
PROV ID V6420 Total 33% 33% 67% 0%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID W2468 Total 100% 0% 100% 0%

Clinical Director
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Respondent 0 0 1 0
Respondent 0 0 1 1
Clinical Director Total 0% 0% 100% 50%
Licensed Therapist
Respondent 1 1 1 0
Licensed Therapist Total 100% 100% 100% 0%
PROV ID x0155 Total 33% 33% 100% 33%

Clinical Supervisor

Respondent 0 0 1 0
Clinical Supervisor Total 0% 0% 100% 0%
Unlicensed Therapist/Intern

Respondent 0 0 1 0
Unlicensed Therapist/Intern

Total 0% 0% 100% 0%
PROV ID Z1111 Total 0% 0% 100% 0%
SA 4 Total 54% 21% 87% 26%

QA Manager/Director

Respondent 0 0 1 0
QA Manager/Director Total 0% 0% 100% 0%
PROV ID 1234 Total 0% 0% 100% 0%

Other
Respondent 1 1 1 0
Other Total 100% 100% 100% 0%
PROV ID A1111 Total 100% 100% 100% 0%

Clinical Supervisor

Respondent

0

Clinical Supervisor Total

0%

100%

0%

0%
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PROV ID A2024 Total

0%

100%

0%

0%

Clinical Director

Respondent

Clinical Director Total

100%

0%

100%

0%

PROV ID 07229 Total

100%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

100%

100%

100%

PROV ID PA0001 Total

100%

100%

100%

100%

Case Manager

Respondent 1 0 1 0
Case Manager Total 100% 0% 100% 0%
Licensed Therapist

Respondent 1 0 1 0
Licensed Therapist Total 100% 0% 100% 0%

PROV ID S2113 Total 100% 0% 100% 0%

Unlicensed Therapist/Intern

Respondent 1 0 1 0
Unlicensed Therapist/Intern
Total 100% 0% 100% 0%
PROV ID X9999 Total 100% 0% 100% 0%
SA 5 Total 75% 38% 88% 13%

Case Manager

Respondent
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Case Manager Total

0%

0%

100%

0%

PROV ID B4501 Total

0%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

1

0

1

0

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID B4501-D Total

100%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

1

0

1

0

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID B4501-E Total

100%

0%

100%

0%

Clinical Supervisor

Respondent 0 0 1 0
Clinical Supervisor Total 0% 0% 100% 0%
PROVID $1160 Total 0% 0% 100% 0%

Clinical Director

Respondent

1

1

1

0

Clinical Director Total

100%

100%

100%

0%

PROV ID 7608 Total

100%

100%

100%

0%

QA Manager/Director

Respondent

1

1

1

1

QA Manager/Director Total

100%

100%

100%

100%

PROV ID A9924 Total

100%

100%

100%

100%

QA Manager/Director
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Respondent 1 1 1 1
QA Manager/Director Total 100% 100% 100% 100%
PROV ID B4501 Total 100% 100% 100% 100%

Other
Respondent 0 0 1 1
Respondent 1 1 1 0
Respondent 1 0 1 1
Other Total 67% 33% 100% 67%
PROV ID B4501-A Total 67% 33% 100% 67%

Clinical Director

Respondent

Clinical Director Total 100% 100% 100% 100%
Clinical Supervisor
Respondent 1 1 1 0
Clinical Supervisor Total 100% 100% 100% 0%
Licensed Therapist
Respondent 1 0 1 0
Licensed Therapist Total 100% 0% 100% 0%
Unlicensed Therapist/Intern
Respondent 1 0 1 0
Unlicensed Therapist/Intern
Total 100% 0% 100% 0%
PROV ID B4501-E Total 100% 50% 100% 25%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID B4501-F Total 100% 0% 100% 0%

Unlicensed Therapist/Intern
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Respondent

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID B4501H Total

100%

0%

100%

0%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID B4501-H Total 100% 0% 100% 0%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID B450-H Total 100% 0% 100% 0%

Case Manager

Respondent

Case Manager Total

0%

0%

100%

0%

Other

Respondent

Respondent

Other Total

100%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID B4750-B Total

50%

0%

100%

0%

Case Manager

Respondent

Case Manager Total

0%

0%

100%

0%

Unlicensed Therapist/Intern
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Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID B4750-C Total

0%

0%

100%

0%

Clinical Supervisor

Respondent 0 0 1 0
Respondent 0 1 1 0
Clinical Supervisor Total 0% 50% 100% 0%
Licensed Therapist
Respondent 1 0 1 1
Licensed Therapist Total 100% 0% 100% 100%
Unlicensed Therapist/Intern
Respondent 0 0 0 0
Respondent 0 1 0 0
Unlicensed Therapist/Intern
Total 0% 50% 0% 0%
PROV ID C1234 Total 20% 40% 60% 20%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

100%

100%

0%

PROV ID C1234 Total

100%

100%

100%

0%

QA Manager/Director

Respondent 0 0 1 0
QA Manager/Director Total 0% 0% 100% 0%
PROV ID D1234 Total 0% 0% 100% 0%

Clinical Director

Respondent

0

Clinical Director Total

0%

0%

100%

0%
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PROV ID D5409 Total

0%

0%

100%

0%

Case Manager

Respondent

Case Manager Total

100%

100%

100%

100%

PROV ID D9250 Total

100%

100%

100%

100%

Other
Respondent 1 0 1 1
Other Total 100% 0% 100% 100%
PROVID E1234 Total 100% 0% 100% 100%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID G1400 Total

0%

0%

100%

0%

Case Manager

Respondent

Case Manager Total

100%

0%

100%

0%

PROV ID J1234 Total

100%

0%

100%

0%

Case Manager

Respondent

Case Manager Total

0%

0%

100%

0%

PROV ID J3232 Total

0%

0%

100%

0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

0%

0%
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PROV ID K1234 Total

100%

0%

0%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

0%

0%

PROV ID L2488 Total

0%

0%

0%

0%

Other
Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
PROV ID L4119 Total 100% 0% 100% 0%

Other
Respondent 0 1 1 0
Other Total 0% 100% 100% 0%
PROV ID L8903 Total 0% 100% 100% 0%

Case Manager

Respondent 0 0 0 0
Case Manager Total 0% 0% 0% 0%
Other

Respondent 0 0 1 1
Other Total 0% 0% 100% 100%

PROV ID R2442 Total 0% 0% 50% 50%

Case Manager

Respondent 1 0 0 0
Case Manager Total 100% 0% 0% 0%
Unlicensed Therapist/Intern

Respondent 1 0 1 0
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Unlicensed Therapist/Intern
Total 100% 0% 100% 0%

PROV ID R5656 Total 100% 0% 50% 0%

Unlicensed Therapist/Intern

Respondent 1 0 0 0
Unlicensed Therapist/Intern

Total 100% 0% 0% 0%

PROV ID S0457 Total 100% 0% 0% 0%

Clinical Supervisor

Respondent 0 0 1 0
Respondent 1 0 1 0
Respondent 1 0 1 0
Clinical Supervisor Total 67% 0% 100% 0%

Licensed Therapist

Respondent 0 1 1 0

Respondent 1 1 0 0
Licensed Therapist Total 50% 100% 50% 0%
Other

Respondent 0 0 1 0

Respondent 0 1 1 0

Respondent 1 0 1 0

Respondent 1 1 1 0
Other Total 50% 50% 100% 0%

QA Manager/Director
Respondent 1 0 1 0
QA Manager/Director Total 100% 0% 100% 0%

Unlicensed Therapist/Intern

Respondent 1 0 1 0
Unlicensed Therapist/Intern

Total 100% 0% 100% 0%

PROV ID S1160 Total 64% 36% 91% 0%
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Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

0%

0%

0%

0%

PROV ID T2222 Total

0%

0%

0%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

100%

100%

0%

PROV ID V6420 Total

100%

100%

100%

0%

Unlicensed Therapist/Intern

Respondent

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID V6420 Total

100%

0%

100%

0%

Other

Respondent

Other Total

0%

0%

0%

0%

PROV ID W1111 Total

0%

0%

0%

0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

0%

PROV ID W1234 Total

100%

0%

100%

0%

Other

Respondent 1 0 1 1
Other Total 100% 0% 100% 100%
QA Manager/Director

Respondent 1 0 1 1
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QA Manager/Director Total

100%

0%

100%

100%

PROV ID W2468 Total

100%

0%

100%

100%

Clinical Director

Respondent

Clinical Director Total

100%

100%

100%

100%

PROV ID Z1010 Total

100%

100%

100%

100%

Clinical Supervisor

Respondent 1 1 1 0
Clinical Supervisor Total 100% 100% 100% 0%
PROV ID Z1111 Total 100% 100% 100% 0%
SA 6 Total 62% 27% 85% 18%

Clinical Supervisor

Respondent 1 0 1 0
Clinical Supervisor Total 100% 0% 100% 0%
Unlicensed Therapist/Intern

Respondent 0 0 1 0
Unlicensed Therapist/Intern

Total 0% 0% 100% 0%
PROVID V6420 Total 50% 0% 100% 0%

Other
Respondent 0 0 1 0
Other Total 0% 0% 100% 0%
PROV ID 0 Total 0% 0% 100% 0%

Case Manager

Respondent
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Case Manager Total

100%

0%

100%

0%

PROV ID 1111g Total

100%

0%

100%

0%

Case Manager

Respondent 1 0 1 0
Case Manager Total 100% 0% 100% 0%
PROV ID 1234A Total 100% 0% 100% 0%

Clinical Director

Respondent 0 0 1 0
Clinical Director Total 0% 0% 100% 0%
PROV ID A1234 Total 0% 0% 100% 0%

Other
Respondent 1 0 1 1
Other Total 100% 0% 100% 100%
PROV ID A1980 Total 100% 0% 100% 100%

Licensed Therapist

Respondent

Licensed Therapist Total

100%

100%

100%

0%

PROV ID AIl11111 Total

100%

100%

100%

0%

Clinical Director

Respondent

Clinical Director Total

100%

0%

0%

0%

PROV ID R2727 Total

100%

0%

0%

0%

Clinical Director

Respondent

1

Clinical Director Total

100%

0%

100%

0%
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Licensed Therapist

Respondent 1 1 1 0
Licensed Therapist Total 100% 100% 100% 0%
Unlicensed Therapist/Intern

Respondent 1 0 1 0
Unlicensed Therapist/Intern

Total 100% 0% 100% 0%
PROV ID R7055 Total 100% 33% 100% 0%

Clinical Supervisor

Respondent 1 0 1 1
Respondent 1 1 0 0
Respondent 1 0 1 0
Clinical Supervisor Total 100% 33% 67% 33%
PROV ID S5432 Total 100% 33% 67% 33%

Clinical Supervisor

Respondent 1 1 1 0
Clinical Supervisor Total 100% 100% 100% 0%
PROV ID STICL Total 100% 100% 100% 0%

Case Manager

Respondent 0 0 0 0

Respondent 1 0 1 0

Respondent 0 0 0 0
Case Manager Total 33% 0% 33% 0%
Clinical Director

Respondent 1 0 1 0
Clinical Director Total 100% 0% 100% 0%
Clinical Supervisor

Respondent 0 0 0

Respondent 1 0 0

Respondent 1 0 0
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Clinical Supervisor Total

67%

0%

100%

0%

Licensed Therapist

Respondent

Respondent

Respondent

N e N N

o O o

— ] — | —

Respondent

-_—

Licensed Therapist Total

75%

0%

100%

Other

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

alala|lo|lo|o

O OO |0 |o|o

— || — - -

OO0 |lO|=~

Respondent

Other Total

43%

0%

100%

14%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

0%

Unlicensed Therapist/Intern

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Respondent

Al A0 OO0~

OO0 |O |~ |~ |O|O|O

IR PR N PN PN Ve N [o X RN RN G o T RN

oO|0O0O|0O|O|O|0O|O|O |O|O|O

Unlicensed Therapist/Intern
Total

58%

17%

75%

PROV ID V6420 Total

58%

6%

84%

Case Manager
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Respondent 0 0 0 0

Case Manager Total 0% 0% 0% 0%
Unlicensed Therapist/Intern

Respondent 1 0 1 0
Unlicensed Therapist/Intern

Total 100% 0% 100% 0%

PROV ID V6420 Total 50% 0% 50% 0%

Clinical Supervisor

Respondent 1 0 0 0
Clinical Supervisor Total 100% 0% 0% 0%
Other

Respondent 1 0 1 0
Other Total 100% 0% 100% 0%
Unlicensed Therapist/Intern

Respondent 0 0 1 0

Respondent 0 0 0 0

Respondent 0 0 0 0
Unlicensed Therapist/Intern

Total 0% 0% 33% 0%
PROV ID V6420 Total 40% 0% 40% 0%

Unlicensed Therapist/Intern

Respondent

1

0

1

0

Unlicensed Therapist/Intern
Total

100%

0%

100%

0%

PROV ID X12345 Total

100%

0%

100%

0%

Licensed Therapist

Respondent 0 0 1 0
Licensed Therapist Total 0% 0% 100% 0%
PROV ID Z5454 Total 0% 0% 100% 0%
SA 7 Total 63% 11% 80% 5%

Page 35 of 38



QA Knowledge Assessment Survey #9 Results Tables

Clinical Supervisor

Respondent 1 0 1 0
Clinical Supervisor Total 100% 0% 100% 0%
PROV ID 1979 Total 100% 0% 100% 0%

Case Manager

Respondent 1 0 0 0
Case Manager Total 100% 0% 0% 0%
Clinical Supervisor
Respondent 0 0 1 0
Clinical Supervisor Total 0% 0% 100% 0%
Unlicensed Therapist/Intern
Respondent 0 0 1 0
Unlicensed Therapist/Intern
Total 0% 0% 100% 0%
PROV ID C1234 Total 33% 0% 67% 0%

Clinical Director

Respondent 1 0 1 0
Clinical Director Total 100% 0% 100% 0%
Clinical Supervisor

Respondent 1 0 0 0
Clinical Supervisor Total 100% 0% 0% 0%

PROV ID H1979 Total 100% 0% 50% 0%

Licensed Therapist

Respondent 0 0 1 0
Respondent 0 0 1 0
Licensed Therapist Total 0% 0% 100% 0%

Unlicensed Therapist/Intern
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Respondent

Unlicensed Therapist/Intern
Total

0%

0%

100%

0%

PROV ID HC1979 Total

0%

0%

100%

0%

Other
Respondent 1 1 1 0
Other Total 100% 100% 100% 0%
PROV ID M1234 Total 100% 100% 100% 0%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

0%

100%

0%

PROV ID S$1011 Total

100%

0%

100%

0%

QA Manager/Director

Respondent

QA Manager/Director Total

0%

100%

100%

100%

PROV ID sb1234 Total

0%

100%

100%

100%

QA Manager/Director

Respondent

QA Manager/Director Total

100%

100%

100%

100%

PROV ID W8791 Total

100%

100%

100%

100%

Case Manager

Respondent 0 0 1 0

Case Manager Total 0% 0% 100% 0%
Unlicensed Therapist/Intern

Respondent 1 0 1 0
Unlicensed Therapist/Intern

Total 100% 0% 100% 0%
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PROV ID Z1111 Total 50% 0% 100% 0%
SA 8 Total 53% 20% 87% 13%
Grand Total 61% 23% 81% 20%
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