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New Accounts

915 .
MNew Users :
100,348 .

Total Users (Lifetime)

1,960

Active Users .
]
PREVAIL HEALTH MONTHLY REPORT 9/1/24—-9/30/24
Topic Selection
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Clinical Assessments
= Alcohol Abuse (AUDIT) = PTSD {PCL-5) = Weight Maintenance (TFEQ) = Anxiety (GAD)
# Drug Abuse |551-5A) ® Stress Assessment (PS5) ® Depression (PHO)
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Take Action LA

Overview and Summary Outcomes of Major Initiatives

LOS ANGELES COUNTY
2" DEPARTMENT OF
/ MENTAL HEALTH AUGUST 2024

hope. recovery. wellbeing.
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Introduction

Each year in May, the Los Angeles County Department of Mental
Health (LACDMH) reaches across the county — throughout service
areas and neighborhoods, into community centers, parks and major
sporting events — to educate and raise awareness. Our goal: reduce
stigma, expand help-seeking behaviors and increase understanding of

available mental health resources.

This year, the department once again
collaborated with county service leaders
and the California Mental Health Services
Authority (CalMHSA) on its major Mental
Health Awareness Month activities.

Our priority was to connect with the
county's diverse communities through

This report offers highlights and outcomes
of the four major initiatives related to Take
Action LA:

* Community-Based Grants
* Service Area Events

* Major Sports and Community
Partnerships

Take Action LA Community Grants 4 inclusive events and with messages of
equity — including accommodations for

individuals with disabilities and those who LACDMH is honored to work with many

communicate in languages other than partners, community members and leaders

English. to amplify the messages of well-being,
stigma reduction and equity during Mental
Health Awareness Month — and every day of
the year.

* Media Outreach and Public Education
Focused Outreach for Each LACDMH Service Area 6
Social Impact Through Major Sports and Community Partnerships 8

Countywide Media Outreach 12

LOS ANGELES COUNTY
DEPARTMENT OF
MENTAL HEALTH
hope. recovery. wellbeing.

TIATIVE

INI

Take Action LA Community Grants

“It meant so much to our participants to have days where they could
discuss mental health in non-clinical settings, be treated well with
dignity and respect, including beautiful venues and fresh food. People
were so grateful for the various modalities offered, connecting to

etc. It is very app care and healing is the
only way forward.” - Take Action LA Community Grantee

GOAL:

Invest resources in community-based organizations to host mental health awareness
events aimed at decreasing stigma and discrimination related to seeking mental health
services among diverse audiences across Los Angeles County.

$5,998,981

Take Action LA grants offered
organizations the chance to
engage their community through

tailored events that encompassed

activities such as sharing resources; Enhancing mental wellness using neuro-focused brain health & exercise at the Invertigo Dance Theatre “Dancing
Through Parkinson's" wellness weekend.

dance and cultural celebrations;

nutrition and movement activities;
* 70 grants awarded

stress management and wellness
* 193 events

2 information summarizse sspects of the
that focused on the Take Action LA
* More than 27,000 community members served campaign. There were sdditionsl partnerships.
and events throughout FY 23/24 that are not
summarized here.

education.
Community members making their mark on the
interactive mural at VelNonArt's “Your Best Self*

sitevent * Programs/services offered in 21 languages

0S ANGELES COUNTY

hope. recovery. wellbeing.

California Mental Health Services Authority
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Focused Outreach for Each LACDMH
Service Area

Throughout the month of May, nine events were held
- one in each of LACDMH’s eight service areas and one
countywide event at the Santa Monica Pier.

Each of the service area events was uniquely
designed for the community’s underserved and
under-resourced groups.

Increase awareness of resources and mental health programs, and minimize the stigma
associated with mental health challenges by tailoring events to neighborhoods and
neighbors’ specific needs.

* $1 million DMH prevention funds
* $850,000 cash and in-kind donations
¢ $57,000 DMH outreach funds

* $120,000 DMH media prevention
funds

Hygiene station made available at a service area event during Mental Health Awareness Month

In addition to $479,000 in donated
giveaways*, more than 20 modalities of
wellness activities demonstrated, 19 people
approved for expungement (314 now in the
queue to receive service/ support), and 20
performances by local artists, countywide
outcomes included:

* 13,070 registered event attendees

* 636 participating organizations

* 62 county & city programs

* 1,037 haircuts provided

* 48 showers provided

* 2,900 hygiene kits distributed

hope. recovery. wellbeing.

* 9,000 meals served

* 67 HIV screenings performed

* 96 children screened and fit for free
eyeglasses

* 68 mammograms

* 208 Covid/flu vaccinations

* 2,500 mental health books distributed

* $3.2M in donated therapy from
Better Help

*Tickets to theme parks, concerts and sporting events;
skateboards/gear; swim caps, bathing s
products and summer games; hair products; pet care/
toys; maternal health products; food boxes; gift cards;
household items, signed memorabilis; and more.
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Social Impact Through Major Sports
and Community Partnerships

Collaboration with the Clippers, Kings, Dodgers,
Sparks: Galaxy‘an‘d Univision reached a broad swath i st Aoiarcie Night s Bisctaar Siodin
of audiences with important messages of mental

wellness and stigma reduction.

Los Angeles Dodgers Mental Health Awareness Night

LACDMH was the presenting partner at the Dodgers’ Mental Health Awareness Night on
May 4. Dr. Lisa Wong was honored by throwing the first pitch, and LACDMH staff Trung
Du and Ryan Nam were recognized for their outstanding work with LACDMH's Teatime
Program.

Raise awareness of local mental health resources and LACDMH programs through highest-
visibility venues and events.

* 2 activation tables
44,474 attendees (reported by the league)
* 2,338 Mental Health Awareness Night themed ticket packs sold

Univision Mental Health Awareness Month Facebook Live

On April 30, LACDMH was featured in a collaborative discussion with Univision’s Maria
Nava, a host on K-LOVE 107.5, via the Univision Facebook page. This livestream event
highlighted important mental health topics and reached a broad audience.

takeactionla.com

* 173,300 impressions
* 113,400 audience members reached

LED Display at Mental Health Awareness Night Sparks Game & Resource Fair * 35,700 total views

S ANGELES COUNTY

hope. recovery. wellbeing.
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INITIATIVE: Social Impact Through Major Sports and Community Partnerships (cont.)

Los Angeles Clippers Mental Health Awareness Night

LACDMH was featured as the presenting partner of the Clippers Mental Health Awareness
game on April 10. The event successfully raised the LACDMH profile and made valuable
resources available to the community.

* 150 tickets & food vouchers for staff and stakeholders
* 10,000 LACDMH co-branded stress balls distributed
* 2 table activations (Concourse and Plaza)

* Nearly 19,000 attendees (average per game)

LA Sparks Mental Health Awareness Night Game

LA Galaxy Global View on Mental Health: Cultural Perspectives on
Mental Health as an Athlete

This event provided youth with important insights into mental health from a global and
cultural perspective. Moderated by Cobi Jones and featuring LA Galaxy players and LACDMH
Psychiatric Social Worker Monica Reyes, the event fostered an open dialogue and promoted
understanding and support for mental health issues.

* 120 attendees (Galaxy academy boys, Carson High School boys' and girls' soccer teams)
* 1 LACDMH activation table

* 54,449 impressions on Galaxy social media

* 11,940 trackable impressions

* Audience reach as high as 651,541,856 based on website promotions

* Recap media: https://mlssoccer.box.com/s/64bharqZfvu@éc7dpni2?45drpabhwh4

Los Angeles Sparks Mental Health Awareness Night

This event on May 21 included a resource fair with 10 LACDMH table activations. Through high
attendance and extensive social media engagement, the Los Angeles Sparks were able to
promote mental health education and support.
* 3,627 attendees (near maximum capacity)
* Courtside LED
* Social Impressions:
* Video views: 167,947
* Engagements: 169,865
* Impressions: 411,065
* Social Branded Content:
* Impressions: 60,419
* Engagement: 880

LOS ANGELES COUNTY
DEPARTMENT OF
MENTAL HEALTH
hope. recovery. wellbeing.

Countywide Media Outreach

The campaign demonstrated above-benchmark
success in key performance indicators across multiple
channels, including digital, traditional media, and
earned media coverage.

Apply an equity approach to reach ethnic, racial, cultural and geographic audiences throughout
Los Angeles County with Take Action LA messaging.

$3,000,000

Media outreach included digital and social media, broadcast, radio, print, out-of-home, and
community/grassroots opportunities.

=

Metro Lotat

WELLBEING
STARTS HERE

Los anceirs county
DEPARTMENT OF
'MENTAL HEALTH
hope. racovery. wollbing.

Y TAKE "%

takeactionia.com

EL BIENESTAR®/L!/
COMIENZA AQUI

Take Action ad (Spanish)

The campaign generated impressive engagement though a multi-channel programmatic
approach across CTV, display ads, audio platforms and a combined CTV/video direct strategy.
The campaign received impressive engagement throughout the month of May.

* More than 59M impressions * On Facebook:
* More than 71,000 clicks * Over 2.1M impressions and 209,000
* 50,000 conversions in May (800% engagements

increase over the previous month) * 10% engagement rate — twice the
standard for strong campaigns

« Perf media * 170,000 video views

* Get Help Now call to action: * On Instagram:
22,509 conversions

* 7M impressions from digital display ads

* Over 1.2M impressions

* Call Helpline call to action:
18,754 conversions

* 24,000 engagements

* 15.9% engagement rate of Spanish
* Explore Events: campaign

6,977 conversions

LOS ANGELES COUNTY
DEPARTMENT OF
MENTAL HEALTH
hope. recovery. wellbeing.
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