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Questions?  Open a HEAT ticket 
using the HEAT app:  

https://lacdmhheat.saasit.com. 

 

SUBMISSION OF FY 2024-25 SPECIALTY MENTAL 
HEALTH SERVICE CLAIMS NOW AVAILABLE 

 
The California Department of Health Care Services (DHCS) has updated the code 

set used for claiming specialty mental health services to Medi-Cal.  These changes 

were effective July 1, 2024.  While the Integrated Behavioral Health Information 

System (IBHIS) claims adjudication system was being updated to support the 

changes DHCS made to the code set, all providers were instructed to hold Fiscal 

Year (FY) 2024-25 claims.  (For more information, see CBO Bulletin NGA 24-009.) 

The Los Angeles County Department of Mental Health (LACDMH) has completed 

its updates to IBHIS.  IBHIS is now able to process FY 2024-25 claims under the 

new claiming requirements.  Legal Entity (LE) contract providers may begin 

submitting claims for services on or after July 1, 2024 effective Friday, 

August 9, 2024.  The updates to IBHIS supporting FY 2024-25 services did not 

affect claiming for prior fiscal years.  Submission of claims for dates of service on 

or before June 30, 2024 may continue uninterrupted. 

https://lacdmhheat.saasit.com/
https://file.lacounty.gov/SDSInter/dmh/1164621_NGACBOBulletin24-009-HoldSubmissionofFY2024-25Claims.pdf

