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Welcome and Introductions



Data Analysis: PSC-35 Aggregate Data

• Approach to data

• Review results

• Discussion about the results

• Take home messages

Available Resources for Providers

Question and Answer

Agenda



Data Analysis
PSC-35

FY 2022-2023



WHO: EPSDT Outcomes Team

WHAT: PSC-35 aggregate data 

Is there a change in score from Initial to Reassessment?

WHEN: FY 2022-2023 

WHO, WHAT, WHEN?



Total PSCs

107,443
Initial PSCs

39,945 Reassessment PSCs

37,434 Discharge PSCs

21,214 Administrative Closes

8,761

WHERE did we start?

* There were 89 Urgent PSCs



Incorrect client ID

Duplicate entries

Multiple respondents

Consistency with respondent

Missed items

PSC Submissions that had:

Capture 2 time points

Client’s age

Limitations

• Caregiver declined to respond

• Caregiver did not respond to all required questions

• Timeframe is 4 to 8 months

• Data may have been collected outside the 4 to 8 month window 

• Same record entered in EPSDT OMA & via Webservices

• PSC completed by more than one respondent

• PSC not completed by same respondent (i.e., Initial completed by mother & 

Reassessment completed by client)

• Differentiation of client’s age wasn’t included in our analysis

• 1 to 3 items can be missed on the PSC-35

• Client ID was incorrectly entered

• Incomplete client ID



Clinical Cutoff for Total Score

Age 3 to 5 is 24 or above 

Age 6 to 18 is 28 or above



PSC Subscales



Cutoff score for Attention Subscale

7 or more

Cutoff score for Anxiety/Depression Subscale

5 or more

Cutoff score for Behavioral/Interpersonal Subscale

7 or more



Does the data make sense?

Why do certain programs have a small n?

What else would you like to see with the data?



In order  to properly analyze the data we collect, it’s important to make sure  that:

Providers are compliant with the requirements of data submission

Providers are submitting valid data

Providers are successful in engaging clients in treatment to ensure all data points are collected



Available Resources 
for Providers



• CANS-IP and PSC FAQ

• CANS and PSC Quick Guides

• CANS Recertification Tip Sheet

• CANS Needs and Strengths Flowchart

• Clinical Forms Bulletin 19-03 and 19-04

• QA Bulletins 19-02 and 19-03

➢  All can be accessed at: 

Resources - Department of Mental Health (lacounty.gov) 

• PSC Scoring Sheet

➢  Accessed at: Forms and Measures - Department of Mental Health (lacounty.gov) 

 

Available Resources for Providers



• Contact DMH PEI Outcome Inbox at peioutcomes@dmh.lacounty.gov for:

➢ Questions or information about CANS/PSC

➢ Technical Support (CANS certification, accessing EPSDT OMA App)

➢ Consultation (CANS/PSC error corrections)

➢ Requesting summary report of CANS/PSC data

• Contact Praed Coaching Support at coaching@TCOMTraining.com for 

assistance in passing CANS certification exam

• Contact Praed Support Help at support@TCOMTraining.com to update your 

profile information (i.e., work location) or technical issues

Available Support for Providers



QUESTIONS?



Dates of upcoming 
Learning Labs:

Tuesday May 28, 2024 

1:00 – 2:00 PM

Tuesday June 11, 2024 

1:00 – 2:00 PM

Tuesday June 25, 2024 

1:00 – 2:00 PM

Tuesday July 9, 2024 

1:00 – 2:00 PM

Tuesday July 23, 2024 

1:00 – 2:00 PM

PEI/EPSDT 

Virtual 

Drop-in 

Learning Lab



Thank you!


