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Questions?  Open a HEAT ticket 
using the HEAT app:  

https://lacdmhheat.saasit.com. 

 

HOLD SUBMISSION OF FY 2024-25 CLAIMS 
 
 

The California Department of Health Care Services (DHCS) updated the 

code set used for claiming specialty mental health services to Medi-Cal.  

DHCS added new procedure codes, changed the duration of some 

procedure codes, and inactivated procedure codes that did not align with 

Medicare claiming standards.  These changes went into effect July 1, 2024.  

As a result, the Los Angeles County Department of Mental Health (LACDMH) 

must update the Integrated Behavioral Health Information System (IBHIS) 

claims adjudication system to support these changes.   

While IBHIS is being updated, all Legal Entity (LE) contract providers are to 

refrain from submitting claims for Fiscal Year (FY) 2024-25 (dates of service 

July 1, 2024, or later) until further notice.  LACDMH will notify providers when 

IBHIS is ready to accept FY 2024-25 claims in a separate communication.   

These updates do not impact claims for service dates prior to July 1, 2024.  

Providers may continue to submit claims for dates of service on or before 

June 30, 2024, without interruption.   
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