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Correct Responses by Service Area 

  
Average 

of Q1 
Average 

of Q2 
Average 

of Q3 
Average 

of Q4 
Average 

of Q5 
Total 

Average 
Number of 

Respondents 

SA 1 44% 33% 67% 17% 83% 49% 18 

SA 2 79% 71% 76% 38% 88% 71% 34 

SA 3 55% 75% 85% 40% 75% 66% 53 

SA 4 63% 63% 70% 44% 85% 65% 27 

SA 5 100% 40% 100% 80% 80% 80% 5 

SA 6 43% 64% 79% 36% 79% 60% 14 

SA 7 56% 59% 95% 38% 79% 66% 39 

SA 8 72% 56% 78% 17% 83% 61% 18 

Grand 
Total 

61% 63% 81% 37% 81% 65% 208 

 

 

 

Correct Responses by Discipline/Position 

  
Average 

of Q1 
Average 

of Q2 
Average 

of Q3 
Average 

of Q4 
Average 

of Q5 
Total 

Average 
Number of 

Respondents 

Case Manager 42% 33% 75% 8% 75% 47% 12 

Clinical Director 81% 88% 69% 56% 88% 76% 16 

Clinical 
Supervisor 

55% 45% 88% 33% 79% 60% 33 

Licensed 
Therapist 

57% 62% 81% 29% 81% 62% 21 

Other 56% 70% 74% 30% 76% 61% 50 

Psychiatrist/Nur
se Practitioner 

100% 100% 0% 100% 100% 80% 1 

QA 
Manager/Direct
or 

83% 86% 79% 66% 97% 82% 29 

Unlicensed 
Therapist/Inter
n 

57% 52% 93% 30% 78% 62% 46 

Grand Total 61% 63% 81% 37% 81% 65% 208 
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Full Results Table of Correct Responses 

  Q1 Q2 Q3 Q4 Q5 
Total 

Average 

SA 1             

Provider ID 01066             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Clinical Supervisor 
Average 0% 0% 100% 0% 50% 30% 

              

Other             

Respondent 0.00 1.00 1.00 0.00 0.00 40% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 0.00 0.00 0.00 1.00 20% 

Other Average 0% 33% 67% 0% 67% 33% 

              

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID 01066 
Average 0% 14% 86% 0% 71% 34% 

              

Provider ID 203             

QA Manager/Director             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

QA Manager/Director 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID 203 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID A2345             

Unlicensed 
Therapist/Intern             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 
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Unlicensed 
Therapist/Intern 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID A2345 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID A4511             

Clinical Supervisor             

Respondent 1.00 0.00 0.00 0.00 0.00 20% 

Clinical Supervisor 
Average 100% 0% 0% 0% 0% 20% 

              

Provider ID A4511 
Average 100% 0% 0% 0% 0% 20% 

              

Provider ID C1962             

Clinical Supervisor             

Respondent 1.00 0.00 0.00 0.00 1.00 40% 

Clinical Supervisor 
Average 100% 0% 0% 0% 100% 40% 

              

Licensed Therapist             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Licensed Therapist 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C1962 
Average 100% 50% 50% 50% 100% 70% 

              

Provider ID J1109             

QA Manager/Director             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

QA Manager/Director 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID J1109 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID M0129             

QA Manager/Director             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

QA Manager/Director 
Average 100% 100% 0% 0% 100% 60% 
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Provider ID M0129 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID Survey8             

Clinical Supervisor             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Clinical Supervisor 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID Survey8 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID Y1234             

QA Manager/Director             

Respondent 0.00 1.00 0.00 1.00 1.00 60% 

QA Manager/Director 
Average 0% 100% 0% 100% 100% 60% 

              

Provider ID Y1234 
Average 0% 100% 0% 100% 100% 60% 

              

Provider ID y7965             

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID y7965 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID Z1111             

Unlicensed 
Therapist/Intern             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID Z1111 
Average 100% 0% 100% 0% 100% 60% 
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SA 1 Average 44% 33% 67% 17% 83% 49% 

              

SA 2             

Provider ID  T4448              

Other             

Respondent 1.00 1.00 0.00 0.00 0.00 40% 

Other Average 100% 100% 0% 0% 0% 40% 

              

Provider ID  T4448  
Average 100% 100% 0% 0% 0% 40% 

              

Provider ID 4444             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID 4444 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID BR279             

Case Manager             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Case Manager Average 0% 100% 100% 0% 100% 60% 

              

Clinical Director             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Clinical Director 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID BR279 
Average 50% 100% 100% 0% 100% 70% 

              

Provider ID C1962             

Case Manager             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 0.00 0.00 0.00 1.00 20% 

Case Manager Average 0% 0% 50% 0% 100% 30% 

              

Clinical Supervisor             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 
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Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Clinical Supervisor 
Average 100% 67% 100% 33% 100% 80% 

              

Licensed Therapist             

Respondent 1.00 0.00 1.00 0.00 0.00 40% 

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 0.00 0.00 0.00 1.00 40% 

Licensed Therapist 
Average 100% 50% 50% 25% 75% 60% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 67% 33% 100% 0% 100% 60% 

              

Provider ID C1962 
Average 75% 42% 75% 17% 92% 60% 

              

Provider ID C1962.             

Psychiatrist/Nurse 
Practitioner             

Respondent 1.00 1.00 0.00 1.00 1.00 80% 

Psychiatrist/Nurse 
Practitioner Average 100% 100% 0% 100% 100% 80% 

              

Provider ID C1962. 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID C1962-QA             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C1962-QA 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C2154             
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Other             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 0.00 0.00 0.00 0.00 0% 

Other Average 33% 67% 67% 33% 67% 53% 

              

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C2154 
Average 50% 75% 75% 50% 75% 65% 

              

Provider ID E1234             

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Other Average 100% 100% 100% 100% 100% 100% 

              

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID E1234 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID l0986             

Other             

Respondent 1.00 0.00 1.00 0.00 0.00 40% 

Other Average 100% 0% 100% 0% 0% 40% 

              

Provider ID l0986 
Average 100% 0% 100% 0% 0% 40% 

              

Provider ID MP123             

Licensed Therapist             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Licensed Therapist 
Average 100% 100% 100% 0% 100% 80% 
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Provider ID MP123 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID N5335             

QA Manager/Director             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

QA Manager/Director 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID N5335 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID Q1234             

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID Q1234 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID S3138             

QA Manager/Director             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

QA Manager/Director 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID S3138 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID S6716             

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID S6716 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID Survey8             

Other             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 
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Other Average 100% 100% 100% 0% 100% 80% 

              

Provider ID Survey8 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID T4448             

Clinical Director             

Respondent 1.00 1.00 0.00 1.00 1.00 80% 

Clinical Director 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID T4448 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID V6736             

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID V6736 
Average 100% 100% 100% 100% 100% 100% 

              

SA 2 Average 79% 71% 76% 38% 88% 71% 

              

SA 3             

Provider ID  M1984             

Unlicensed 
Therapist/Intern             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Unlicensed 
Therapist/Intern 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID  M1984 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID 0940A             

Other             

Respondent 1.00 1.00 0.00 1.00 1.00 80% 

Other Average 100% 100% 0% 100% 100% 80% 

              

QA Manager/Director             
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Respondent 1.00 1.00 0.00 1.00 1.00 80% 

QA Manager/Director 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID 0940A 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID 09876             

Unlicensed 
Therapist/Intern             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID 09876 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID 7815A             

Other             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

Other Average 100% 100% 0% 0% 100% 60% 

              

Provider ID 7815A 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID A0007             

Other             

Respondent 0.00 1.00 1.00 0.00 0.00 40% 

Other Average 0% 100% 100% 0% 0% 40% 

              

Provider ID A0007 
Average 0% 100% 100% 0% 0% 40% 

              

Provider ID A1234             

Clinical Supervisor             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Clinical Supervisor 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID A1234 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID B1907             
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Clinical Supervisor             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Clinical Supervisor 
Average 0% 100% 100% 100% 100% 80% 

              

Provider ID B1907 
Average 0% 100% 100% 100% 100% 80% 

              

Provider ID B-1907             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Clinical Supervisor 
Average 0% 0% 100% 0% 100% 40% 

              

Licensed Therapist             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Licensed Therapist 
Average 0% 100% 100% 50% 100% 70% 

              

Other             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Respondent 0.00 0.00 0.00 1.00 1.00 40% 

Other Average 0% 50% 50% 100% 100% 60% 

              

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 1.00 0.00 40% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 33% 67% 100% 33% 67% 60% 

              

Provider ID B-1907 
Average 13% 63% 88% 50% 88% 60% 

              

Provider ID BR279             

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 
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Other             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Other Average 0% 100% 0% 0% 100% 40% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Unlicensed 
Therapist/Intern 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID BR279 
Average 67% 100% 67% 67% 100% 80% 

              

Provider ID D3218             

QA Manager/Director             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

QA Manager/Director 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID D3218 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID H1234             

QA Manager/Director             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

QA Manager/Director 
Average 0% 100% 100% 100% 100% 80% 

              

Provider ID H1234 
Average 0% 100% 100% 100% 100% 80% 

              

Provider ID H2000             

Other             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Other Average 0% 0% 100% 0% 0% 20% 

              

Provider ID H2000 
Average 0% 0% 100% 0% 0% 20% 

              

Provider ID HC1979             

Clinical Supervisor             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 
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Clinical Supervisor 
Average 0% 100% 100% 100% 100% 80% 

              

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Other Average 100% 100% 100% 100% 100% 100% 

              

Provider ID HC1979 
Average 50% 100% 100% 100% 100% 90% 

              

Provider ID M1984             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Clinical Supervisor 
Average 0% 0% 100% 0% 100% 40% 

              

Licensed Therapist             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 1.00 1.00 0.00 0.00 40% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Licensed Therapist 
Average 33% 33% 100% 0% 67% 47% 

              

Other             

Respondent 1.00 0.00 1.00 0.00 0.00 40% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 1.00 1.00 1.00 0.00 60% 

Other Average 50% 50% 100% 25% 50% 55% 

              

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 0.00 0.00 1.00 1.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 67% 67% 100% 67% 100% 80% 
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Provider ID M1984 
Average 50% 50% 100% 33% 75% 62% 

              

Provider ID n/a             

Case Manager             

Respondent 1.00 0.00 0.00 0.00 0.00 20% 

Case Manager Average 100% 0% 0% 0% 0% 20% 

              

Provider ID n/a 
Average 100% 0% 0% 0% 0% 20% 

              

Provider ID P1234             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID P1234 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID PUSD8             

Clinical Director             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Clinical Director 
Average 0% 100% 100% 0% 100% 60% 

              

Clinical Supervisor             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Clinical Supervisor 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID PUSD8 
Average 50% 50% 100% 50% 100% 70% 

              

Provider ID TC9891             

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Other Average 67% 100% 100% 33% 100% 80% 
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Provider ID TC9891 
Average 67% 100% 100% 33% 100% 80% 

              

Provider ID V6420             

Case Manager             

Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Case Manager Average 100% 100% 100% 0% 0% 60% 

              

Clinical Supervisor             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Clinical Supervisor 
Average 50% 100% 50% 50% 100% 70% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Unlicensed 
Therapist/Intern 
Average 100% 100% 100% 0% 33% 67% 

              

Provider ID V6420 
Average 83% 100% 83% 17% 50% 67% 

              

Provider ID V6420              

Other             

Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Other Average 100% 100% 100% 0% 0% 60% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Unlicensed 
Therapist/Intern 
Average 100% 100% 100% 0% 0% 60% 

              

Provider ID V6420  
Average 100% 100% 100% 0% 0% 60% 

              

Provider ID V64204             

Licensed Therapist             
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Respondent 1.00 1.00 1.00 0.00 0.00 60% 

Licensed Therapist 
Average 100% 100% 100% 0% 0% 60% 

              

Provider ID V64204 
Average 100% 100% 100% 0% 0% 60% 

              

Provider ID Z1234             

Other             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Other Average 100% 100% 100% 0% 100% 80% 

              

Provider ID Z1234 
Average 100% 100% 100% 0% 100% 80% 

              

SA 3 Average 55% 75% 85% 40% 75% 66% 

              

SA 4             

Provider ID 1946A             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Clinical Supervisor 
Average 0% 0% 100% 0% 0% 20% 

              

Provider ID 1946A 
Average 0% 0% 100% 0% 0% 20% 

              

Provider ID 4002             

Case Manager             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Case Manager Average 100% 100% 100% 0% 100% 80% 

              

Provider ID 4002 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID 7521             

Case Manager             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Case Manager Average 100% 0% 100% 100% 100% 80% 

              

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 



QA Knowledge Assessment Survey #8 Results Tables 

Page 17 of 31 
 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 

              

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 1.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 100% 100% 60% 

              

Provider ID 7521 
Average 67% 33% 100% 100% 100% 80% 

              

Provider ID A2627             

Clinical Director             

Respondent 1.00 1.00 0.00 1.00 1.00 80% 

Clinical Director 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID A2627 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID ABC4002             

Other             

Respondent 1.00 0.00 0.00 1.00 0.00 40% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Other Average 100% 0% 50% 50% 50% 50% 

              

Provider ID ABC4002 
Average 100% 0% 50% 50% 50% 50% 

              

Provider ID G1400             

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Other Average 100% 100% 100% 100% 100% 100% 

              

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID G1400 
Average 100% 100% 100% 100% 100% 100% 
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Provider ID HC1979             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Clinical Supervisor 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID HC1979 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID I9001             

Clinical Supervisor             

Respondent 1.00 0.00 1.00 1.00 0.00 60% 

Clinical Supervisor 
Average 100% 0% 100% 100% 0% 60% 

              

Provider ID I9001 
Average 100% 0% 100% 100% 0% 60% 

              

Provider ID Jeff garcia              

Case Manager             

Respondent 0.00 0.00 0.00 0.00 1.00 20% 

Case Manager Average 0% 0% 0% 0% 100% 20% 

              

Provider ID Jeff garcia  
Average 0% 0% 0% 0% 100% 20% 

              

Provider ID P0150             

QA Manager/Director             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

QA Manager/Director 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID P0150 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID P0849             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID P0849 
Average 100% 100% 100% 100% 100% 100% 
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Provider ID P1234             

QA Manager/Director             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

QA Manager/Director 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID P1234 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID Q1234             

Other             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Other Average 0% 100% 100% 0% 100% 60% 

              

Provider ID Q1234 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID QI4760             

Other             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

Other Average 100% 100% 0% 0% 100% 60% 

              

Provider ID QI4760 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID T3125             

Clinical Director             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Clinical Director 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID T3125 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID V6420             

Other             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Other Average 0% 100% 0% 0% 100% 40% 

              

Unlicensed 
Therapist/Intern             

Respondent 0.00 1.00 0.00 0.00 0.00 20% 
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Unlicensed 
Therapist/Intern 
Average 0% 100% 0% 0% 0% 20% 

              

Provider ID V6420 
Average 0% 100% 0% 0% 50% 30% 

              

Provider ID W2468             

Other             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Other Average 100% 0% 100% 0% 100% 60% 

              

Provider ID W2468 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID x0155             

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 

              

Other             

Respondent 0.00 0.00 1.00 1.00 1.00 60% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Other Average 50% 50% 100% 50% 100% 70% 

              

Provider ID x0155 
Average 67% 67% 100% 67% 100% 80% 

              

Provider ID Z19015             

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Other Average 100% 100% 100% 100% 100% 100% 

              

Provider ID Z19015 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID Z5150             

QA Manager/Director             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

QA Manager/Director 
Average 100% 100% 0% 0% 100% 60% 
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Provider ID Z5150 
Average 100% 100% 0% 0% 100% 60% 

              

SA 4 Average 63% 63% 70% 44% 85% 65% 

              

SA 5             

Provider ID A8509             

Clinical Supervisor             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Clinical Supervisor 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID A8509 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID K9015             

Unlicensed 
Therapist/Intern             

Respondent 1.00 0.00 1.00 1.00 0.00 60% 

Unlicensed 
Therapist/Intern 
Average 100% 0% 100% 100% 0% 60% 

              

Provider ID K9015 
Average 100% 0% 100% 100% 0% 60% 

              

Provider ID QI4760             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID QI4760 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID T1234             

Other             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Other Average 100% 0% 100% 0% 100% 60% 

              

Provider ID T1234 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID z7196             



QA Knowledge Assessment Survey #8 Results Tables 

Page 22 of 31 
 

Clinical Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID z7196 
Average 100% 100% 100% 100% 100% 100% 

              

SA 5 Average 100% 40% 100% 80% 80% 80% 

              

SA 6             

Provider ID A1234             

Clinical Supervisor             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Clinical Supervisor 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID A1234 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID C0402             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C0402 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID C1234             

Clinical Director             

Respondent 1.00 1.00 0.00 0.00 0.00 40% 

Clinical Director 
Average 100% 100% 0% 0% 0% 40% 

              

Licensed Therapist             

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Licensed Therapist 
Average 0% 100% 0% 0% 100% 40% 

              

Provider ID C1234 
Average 50% 100% 0% 0% 50% 40% 
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Provider ID C7102             

Other             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Other Average 100% 100% 100% 0% 100% 80% 

              

Provider ID C7102 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID D0208             

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Respondent 0.00 1.00 0.00 0.00 1.00 40% 

Clinical Supervisor 
Average 0% 50% 50% 0% 50% 30% 

              

Other             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Other Average 0% 0% 100% 0% 100% 40% 

              

QA Manager/Director             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

QA Manager/Director 
Average 0% 0% 100% 0% 0% 20% 

              

Provider ID D0208 
Average 0% 25% 75% 0% 50% 30% 

              

Provider ID D9250             

Other             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Other Average 0% 100% 100% 100% 100% 80% 

              

Provider ID D9250 
Average 0% 100% 100% 100% 100% 80% 

              

Provider ID H7510             

Clinical Supervisor             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

              

Unlicensed 
Therapist/Intern             
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Respondent 0.00 0.00 1.00 1.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 100% 100% 60% 

              

Provider ID H7510 
Average 50% 50% 100% 100% 100% 80% 

              

Provider ID P8220             

Other             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Other Average 0% 100% 100% 0% 100% 60% 

              

Provider ID P8220 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID W2468             

Other             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Other Average 100% 100% 100% 100% 100% 100% 

              

Provider ID W2468 
Average 100% 100% 100% 100% 100% 100% 

              

SA 6 Average 43% 64% 79% 36% 79% 60% 

              

SA 7             

Provider ID 7806             

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Unlicensed 
Therapist/Intern 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID 7806 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID A81111             

Licensed Therapist             

Respondent 0.00 0.00 0.00 0.00 1.00 20% 

Licensed Therapist 
Average 0% 0% 0% 0% 100% 20% 
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Provider ID A81111 
Average 0% 0% 0% 0% 100% 20% 

              

Provider ID k0000             

Licensed Therapist             

Respondent 0.00 0.00 1.00 1.00 0.00 40% 

Licensed Therapist 
Average 0% 0% 100% 100% 0% 40% 

              

Provider ID k0000 
Average 0% 0% 100% 100% 0% 40% 

              

Provider ID Q1366             

Other             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Other Average 0% 100% 100% 0% 100% 60% 

              

Provider ID Q1366 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID T0911             

Clinical Director             

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Clinical Director 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID T0911 
Average 100% 0% 100% 100% 100% 80% 

              

Provider ID V6420             

Case Manager             

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Case Manager Average 0% 0% 100% 0% 0% 20% 

              

Clinical Director             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Clinical Director 
Average 0% 100% 100% 0% 100% 60% 

              

Clinical Supervisor             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 
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Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

              

Licensed Therapist             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Licensed Therapist 
Average 67% 67% 100% 33% 100% 73% 

              

QA Manager/Director             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

QA Manager/Director 
Average 0% 100% 100% 100% 100% 80% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 1.00 0.00 80% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Respondent 1.00 0.00 1.00 1.00 1.00 80% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Respondent 1.00 0.00 1.00 0.00 0.00 40% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Respondent 0.00 1.00 1.00 0.00 0.00 40% 

Unlicensed 
Therapist/Intern 
Average 75% 50% 100% 38% 81% 69% 

              

Provider ID V6420 
Average 67% 59% 100% 41% 85% 70% 
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Provider ID V6420              

Case Manager             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Case Manager Average 0% 0% 100% 0% 100% 40% 

              

Clinical Supervisor             

Respondent 0.00 1.00 1.00 1.00 1.00 80% 

Respondent 0.00 0.00 1.00 0.00 0.00 20% 

Respondent 0.00 1.00 1.00 0.00 0.00 40% 

Clinical Supervisor 
Average 0% 67% 100% 33% 33% 47% 

              

Unlicensed 
Therapist/Intern             

Respondent 0.00 1.00 1.00 1.00 0.00 60% 

Unlicensed 
Therapist/Intern 
Average 0% 100% 100% 100% 0% 60% 

              

Provider ID V6420  
Average 0% 60% 100% 40% 40% 48% 

              

Provider ID Z0130             

Other             

Respondent 1.00 1.00 0.00 0.00 1.00 60% 

Other Average 100% 100% 0% 0% 100% 60% 

              

Provider ID Z0130 
Average 100% 100% 0% 0% 100% 60% 

              

Provider ID z11111             

QA Manager/Director             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

QA Manager/Director 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID z11111 
Average 100% 100% 100% 0% 100% 80% 

              

SA 7 Average 56% 59% 95% 38% 79% 66% 

              

SA 8             

Provider ID b4321             



QA Knowledge Assessment Survey #8 Results Tables 

Page 28 of 31 
 

Other             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Other Average 0% 0% 100% 0% 100% 40% 

              

Provider ID b4321 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID C1234             

Other             

Respondent 0.00 1.00 1.00 0.00 1.00 60% 

Other Average 0% 100% 100% 0% 100% 60% 

              

Provider ID C1234 
Average 0% 100% 100% 0% 100% 60% 

              

Provider ID D0208             

Case Manager             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Case Manager Average 100% 100% 100% 0% 100% 80% 

              

Provider ID D0208 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID H2222             

Unlicensed 
Therapist/Intern             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Unlicensed 
Therapist/Intern 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID H2222 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID HC1979             

Clinical Director             

Respondent 1.00 0.00 0.00 0.00 0.00 20% 

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Clinical Director 
Average 100% 50% 50% 0% 50% 50% 

              

Clinical Supervisor             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 
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Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Clinical Supervisor 
Average 50% 0% 100% 0% 100% 50% 

              

Unlicensed 
Therapist/Intern             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

Unlicensed 
Therapist/Intern 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID HC1979 
Average 80% 20% 80% 0% 80% 52% 

              

Provider ID M1234             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID M1234 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID M8008             

Clinical Supervisor             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Clinical Supervisor 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID M8008 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID MP123             

QA Manager/Director             

Respondent 1.00 0.00 1.00 0.00 1.00 60% 

QA Manager/Director 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID MP123 
Average 100% 0% 100% 0% 100% 60% 

              

Provider ID S1011             

QA Manager/Director             

Respondent 1.00 1.00 0.00 1.00 1.00 80% 
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QA Manager/Director 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID S1011 
Average 100% 100% 0% 100% 100% 80% 

              

Provider ID S2148             

Case Manager             

Respondent 0.00 0.00 1.00 0.00 1.00 40% 

Case Manager Average 0% 0% 100% 0% 100% 40% 

              

Provider ID S2148 
Average 0% 0% 100% 0% 100% 40% 

              

Provider ID T4448             

Other             

Respondent 1.00 1.00 0.00 0.00 0.00 40% 

Other Average 100% 100% 0% 0% 0% 40% 

              

Provider ID T4448 
Average 100% 100% 0% 0% 0% 40% 

              

Provider ID T4448              

Other             

Respondent 1.00 1.00 0.00 0.00 0.00 40% 

Other Average 100% 100% 0% 0% 0% 40% 

              

Provider ID T4448  
Average 100% 100% 0% 0% 0% 40% 

              

Provider ID V6420             

Clinical Supervisor             

Respondent 1.00 1.00 1.00 0.00 1.00 80% 

Clinical Supervisor 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID V6420 
Average 100% 100% 100% 0% 100% 80% 

              

Provider ID Z1501             

QA Manager/Director             

Respondent 1.00 1.00 1.00 1.00 1.00 100% 
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QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

              

Provider ID Z1501 
Average 100% 100% 100% 100% 100% 100% 

              

SA 8 Average 72% 56% 78% 17% 83% 61% 

              

Grand Average 61% 63% 81% 37% 81% 65% 

 


