
 
 Cultural Competency                                                  

 
LOS ANGELES COUNTY INDUSTRY SPOTLIGHT SERIES:  

HOSPITALITY AND TOURISM 
 

DATE & TIME: March 20, 2024 10:00AM - 12:00PM 
 

 

All registration is completed on the EventsHub prior to the training.  Check-in begins 15 minutes prior the training 
time.  All participants must arrive during the Check-in period. Late arrivals will not be admitted. 

 

PLACE:  Web Broadcast -  Microsoft TEAMS 
 

The Los Angeles County Industry Spotlight training series for DMH directly operated and contractor 
personnel will highlight the major business industries and economic sectors in LA County. This 
training will focus on the Hospitality & Tourism industry/sector.  The training will include 
representatives from employment and education community resources who will present labor market 
information for the industry/sector, program eligibility requirements, strategies for assisting clients to 
access employment and education opportunities, available disability supports, and success stories.  
 
TARGET AUDIENCE:  DMH Employees and Contracted Staff 
 

OBJECTIVES: As a result of attending this training, participants should be able to: 
 

1. Describe how to assist clients to access a range of employment 
and education resources and programs for the specified industry 
sector. 

2. Describe how culture may influence the job search and 
employment process. 

3. Describe how labor market information can be used to assist 
clients with their job searches.  
 

CONDUCTED BY: Hospitality Training Academy 
 

COORDINATED BY: 
 

  Joaquin Castor, LCSW, Training Coordinator 
  jcastor@dmh.lacounty.gov  
 

DEADLINE: When capacity is reached  
 

CONTINUING 
EDUCATION: 
 

NONE 
 

COST NONE 

 
 
 
 
 
 
 
 
 
 
 

DMH Employees register at: https://eventshub.dmh.lacounty.gov/ 
 

https://eventshub.dmh.lacounty.gov/

