Los ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH — CENTRAL BUSINESS OFFICE

- Issue No..  NGA 24-001
CBO Bulletin jseue Date: January 23, 2024

CBO BULLETINS ISSUED IN 2023

The Central Business Office (CBO) issues notices to provide useful tips and information
related to reporting services, submitting claims, payment, financial screening and financial
operations workflow, benefits establishment, and best business practices. The goal of
CBO’s informational bulletins is to enhance operational workflows as well as the quality
and outcome of billing and claiming for services by all Short-Doyle specialty mental health
providers in Los Angeles County. Below is a list of the CBO Bulletins that were issued to
Legal Entity/Non-Governmental Agency contract provider programs in 2023. This list will
help program staff ensure that they have received all informational or instructional
CBO Bulletins that were distributed last year.

Bulletin # Bulletin Name Issue
L Date

NGA 23-001 | CBO Bulletins Issued in 2022 02/02/2023
NGA 23-002 | Countywide Maximum Allowance 02/02/2023
NGA 23-003 | Medi-Cal Adjustments on Approved Claims 02/24/2023
NGA 23-004 | Legal Entity Contract Rate Schedule 02/24/2023
NGA 23-005R | Legal Entity Outpatient Contract Rate Schedule - Updated 07/10/2023
NGA 23-006 | Legal Entity 24-Hour Mode 5 & 10 Contract Rate Schedule 05/19/2023
NGA 23-007R Iﬁiggcl)zEgtlth Contractor Monthly Payment Schedule for 06/23/2023
NGA 23-008 Hold Submission of FY 2023-24 Specialty Mental Health 06/30/2023

Services Claims

NGA 23-009 | Legal Entity Travel Time Rate 06/30/2023

Submission of FY 2023-24 Specialty Mental Health Service

NGA 23-010 Claims Now Available 07/27/2023
NGA 23-011 | Medi-Cal Redetermination Reinstatement 08/28/2023
NGA 23-012 | Medi-Cal Adjustments on Approved Claims — UPDATE 10/12/2023
NGA 23-013 | Financial Screening Manual Updated 10/25/2023
NGA 23-014R | Payer Financial Information Form (PFI) Updated 10/25/2023
NGA 23-015 Community-Based Mobile Crisis Intervention Services Benefit 12/22/2023
Rate Schedule
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