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Questions?  Open a HEAT ticket 
using the HEAT app:  

https://lacdmhheat.saasit.com. 

COMMUNITY-BASED MOBILE CRISIS INTERVENTION 
SERVICES BENEFIT RATE SCHEDULE 

 

Pursuant to the Department of Mental Health (DMH) Legal Entity (LE) 

Contract, Financial Exhibit A (Financial Provisions), the Rate Schedule 

shown below provides reimbursement rates for the Mobile Crisis Services 

Benefit provided by Mobile Crisis Outreach Team providers.  In addition, 

DMH’s Guide to Procedure Code for Specialty Mental Health Services 

(https://dmh.lacounty.gov/qa/qama/) is being updated to include claiming 

information regarding the mobile crisis services.   

 

MOBILE CRISIS SERVICES BENEFIT RATES 

Procedure 
Code 

Code Description Unit Base Rate 

A0140 Transportation Mileage (Add-on code) Per Mile $ 0.65 

H2011:HW Mobile Crisis Encounter $ 1,932.40 

T2007 
Transportation, staff time, per 15 

minutes (Add-on code) 
15 min $ 71.80 

 

 

These rates are effective December 27, 2023.  If you have any questions or 

require further information, please email DMH’s Financial Services Bureau 

at FSB@dmh.lacounty.gov. 
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