
24-Hour Residential Treatment Contract   
Exhibit M 

 
PERFORMANCE STANDARDS AND OUTCOME MEASURES  

 

CONTRACTOR:              

Legal Entity Number:             

Pursuant to the 24 Hour Residential Treatment Services Contract, Paragraph 8.15 COUNTY’S QUALITY ASSURANCE PLAN, 
Contractor shall be subject to the following standards and outcomes which will be used by County as part of the determination of the 
effectiveness of services delivered by Contractor. Also, as stated in the 24 Hour Residential Treatment Services Contract, Paragraph 
3.0, Contractor may be subject to other specific performance outcomes that are required for Mental Health Service Act (MHSA) 
programs. MHSA performance outcomes are provided in the respective MHSA service exhibits that are part of the 24 Hour Residential 
Treatment Services Contract, as applicable. 
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Performance Standards Method of Data Collection 

1 

 
State mandated (California Welfare and Institutions Code (WIC) §§ 5612 and 

5613) 

California Consumer's 

Perception Survey - 

MHSIP1, YSS2 and YSS-F3
 

survey instruments.  

 2 

 3 
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Client received continuity of care by being seen within five business days of 

discharge from an acute psychiatric hospital. 

County DMH's claims 

processing information 

system data repository. 

Clients were able to receive services at convenient times and locations. MHSIP, YSS and YSS - F 

survey instruments. 

 
 4 

Clients and other providers have access to up-to-date provider and practitioner 
information in order to best support access-to-care.  95% of information is up-to-date 
within a 30 day period except information that must be updated immediately (e.g., 
when a provider is no longer available). 

 

 

Network Adequacy Provider and 

Practitioner Application (NAPPA) 

 
 5 

Clients requesting an initial appointment are offered appointments to be seen within 
10 business days of request. Service Request Log (SRL), Service 

Request Tracking System (SRTS), Claims 

Data 

 6 
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Child/youth and families report that they had someone to talk to when they were 

troubled. 
YSS and YSS-F 

survey instruments. 

Clients reported that staff were sensitive to the client's cultural/ethnic background. MHSIP, YSS and YSS-F 

surveys. 
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Families of child/youth and child/youth get along better with family members. 

YSS and YSS-F surveys 

instruments. 

Families of child/youth and child/youth in a crisis, have the support they need from 

family or friends. 

YSS and YSS-F survey 

instruments. 

Families report child/youth are doing better in school and/or work. 
 

YSS-F survey 

 
 

 

Transitional Age Youth are doing better in school and/or work. YSS survey 

Adult/older adult clients are doing better in school and/or work. 

 

 

 

MHSIP survey 

Adult/older adult clients report they deal more effectively with daily problems 

and/or report that their symptoms are not bothering them as much. 
MHSIP, YSS and YSS-F 

survey 
 

1 MHSIP -- Mental Health Statistics Improvement Program and is used for adult and older adult surveys. 
2 YSS  - Youth Services Survey for Youth.                                                                                                                                                 
3 YSS-F -Youth Services Survey for Families. 

 


