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What is CARE Court?

LA County CARE Court |  2

New CIVIL COURT PROCESS established to:

• Focus counties and other local governments on serving persons with untreated 
schizophrenia spectrum or other psychotic disorders

• Provide behavioral health and housing resources and services

• Protect self-determination and civil liberties by providing legal counsel and 
promoting supported decision making

• Intervene sooner in the lives of those with multiple needs

• Ensure local governments have support while driving accountability for their role

Community 
Assistance, 
Recovery & 
Empowerment 
Act

Source: Senate Bill 1338 Community Assistance, Recovery, and Empowerment (CARE) Court Program

Homelessness and/or justice 
involvement are NOT eligibility 

criteria for CARE

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB1338
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CARE Court in LA County
Base path

Additional steps for certain types of cases

LOCATION: NORWALK COURTHOUSE
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Program Eligibility 
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ü 18 years or older

ü Has diagnosis in disorder class: Schizophrenia Spectrum  and Other Psychotic Disorders

ü Currently experiencing behaviors & sym ptom s associated w ith severe m ental illness (SMI)

ü Not clinically stabilized in on-going voluntary treatm ent

ü Participation in a CARE Plan or Agreem ent is the least restrict ive alternative

ü Likely to benefit  from  participating in a CARE Plan or Agreem ent

ü At least one of the follow ing: 

• Un like ly t o  su rvive  sa fe ly w it h ou t  su p e rvis ion  a n d  con d it ion  is  su b st a n t ia lly d e t e rio ra t in g

• Ne e d s se rvice s  & su p p o rt s  t o  p re ve n t  re la p se  o r d e t e rio ra t ion , le a d in g  t o  g ra ve  d isa b ilit y o r h a rm  t o  o t h e rs  

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB1338
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Possible Referral Entry Points
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1 TBD Given recent Judicial Partners Discussion regarding suitable alternatives with LPS Cases…CoCo and Justice Partners to discuss/consider Statutory Right of OPG to file CARE Petition
Source: Senate Bill 1338 Community Assistance, Recovery, and Empowerment (CARE) Court Program § 5974

Files direct with courts…perhaps with NAMI/advocate/ attorney 
support or Court Self Help Center (SHC)

All other community providers

Referral 

Form 

In Draft

Public Guardian or other 
LAC DMH1?

l Person w ith w hom  
respondent resides

l Spouse, parent, 
sibling, child, 
grandparent or 
o t h e r in d ivid u a l in  
p la ce  o f a  p a re n t

l Respondent (i.e ., 
se lf-p e t it ion )

“FAMILY /  HOME”

l Public guardian , o r 
d e sig n e e

l County behavioral 
health director, o r 
d e sig n e e  (e .g ., DMH 
CARE t e a m )

l Director of adult  
protective services, 
o r d e sig n e e

“COUNTY”

l Director of a 
California Indian 
health services 
program , Ca lifo rn ia  
t rib a l b e h a viora l 
h e a lth  d e p a rtm e n t , 
o r d e sig n e e

l Judge of a tribal 
court loca te d  in  CA, 
o r d e sig n e e

“TRIBAL JURISDICTION”

l Director of a hospital, o r d e sig n e e , in  w h ich  
re sp on d e n t  is  h osp it a lize d  (in c lu d in g  fo r 5150 s, 5250 s)

l Director of a public/charitable organization p rovid in g  
b e h a vio ra l h e a lt h  se rvice s  o r w h ose  in st it u t ion  
re sp on d e n t  re sid e s

l Licensed behavioral health professional, o r d e sig n e e  
t re a t in g  re sp on d e n t  fo r m e n t a l illn e ss

l First responder (e .g ., p e a ce  o ffice r, fire fig h t e r, p a ra m e d ic , 
m ob ile  c ris is  re sp on se , h om e le ss  ou t re a ch  w orke r)

“COMMUNITY”

24/7 Helpline, PMRT/ ACR, 
Intake no-shows, DMH 
Website/email 

DMH co-located first responder teams (Fire, Police, 
Sheriff, EMS/TT/988/ACR); Behavior Health Provider 
Legal Entities & Tri-Cities; DHS & LPS Hospitals; 
Homeless Services Providers via HOME Team per 
CEO-HI Protocol

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB1338
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Filing a Petition
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• Complete petition (CARE-100) – remember to fill out all 
requested information

• Additionally, provide the required documentation:

• Completed Mental Health Declaration (CARE-101) from 
licensed behavioral health provider

 - OR - 

• Evidence the respondent was detained for a minimum of 
two periods of intensive treatment (aka WIC 5250 holds), 
the most recent one within the previous 60 days

• Petitions can be filed in-person at Norwalk and Hollywood Courthouses and anywhere Self-Help Centers are 
located. Future plan to also offer e-file option. 

• Help is available online and at Self-Help Centers located in courthouses where family law matters are heard

https://www.courts.ca.gov/documents/care100.pdf
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**New updates**

https://dmh.lacounty.gov/court-programs/

CARE Court: Referral Information & Links
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Web: https://dmh.lacounty.gov/court-programs/care-court/

Email: CARECourt@dmh.lacounty.gov 

CARE Court: Referral Information & Links, cont’d
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https://dmh.lacounty.gov/court-programs/care-court/
mailto:CARECourt@dmh.lacounty.gov
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What Is In A CARE Agreement/Plan?
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Behavioral Health Services

Medications

Social Services & Supports

Housing Resources

Source: Senate Bill 1338 Community Assistance, Recovery, and Empowerment (CARE) Court Program § 5982

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB1338
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What Is In A CARE Agreement/Plan? (Housing)

LA County CARE Court |  10Source: DMH Board Briefing: Behavioral Health Bridge Housing Update (April 12, 2023) 

County (DMH + DPH/SAPC) Housing Strategy for CARE Court Population 

LA County Proposal for Behavioral Health Bridge Housing (BHBH) Program Funding - Round 1

LA COUNTY 
ALLOCATION

Sunsets 
June 30, 2027

BRIDGE HOUSING 
OPERATIONAL & 
SUPPORTIVE 
SERVICES

Shelter / Interim Housing (90 days to 2 years)

Rental assistance with access to clinical and supportive behavioral health 
care

Housing navigation for BHBH clients

Navigation may include:
• Participant Assistance Funds (one-time costs to move in)
• Landlord Outreach and Mitigation Funds

FLEXIBLE FUNDING 
CATEGORIES

County BHBH program implementation

Outreach and engagement

Bridge housing start-up infrastructure

75%

25%

TOTAL

$321M

• $61M to DPH/SAPC
• $260M to DMH
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• LA Superior Court, DMH, and Mental Health Advocacy Services have 
MOU drafted to support Care Court participants with mutual on-
site staffing in Self Help Center (SHC) at Norwalk Courthouse

• SHC will use permanent/fixed private work pods (site prep 
complete, delivery and install pending) to assist community 
members via video and/or Microsoft Teams to link legal and/or 
DMH personnel in real time

• SHCs are located in 10 courthouses across LA County: Antelope 
Valley, Central (S.Mosk), Chatsworth, Compton, Long Beach, 
Pasadena, Pomona, Torrance, Whittier, and Van Nuys. 

• Additionally, SHC operates a Call Center (Monday-Friday)

https://www.steelcase.com/research/articles/topics/workplace/
designing-with-pods/  **Illustrative for concept only**

CARE Court: Equity in Access with Technology
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• CARECourt@dmh.lacounty.gov email and website updates reference Court 
Programs, including links to Superior Court and state resources

• DMH Care Court Team members available at Norwalk Court and SHC to 
assist with program questions and referrals/resources

• DMH coordinating with Court partners and hiring campaigns are happening 
NOW! 

CARE Court: Access,  Technology and Hiring  
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mailto:CARECourt@dmh.lacounty.gov
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What Other DMH Programs Are Available?

ERS
Enhanced 
Residential 

Services
(Voluntary)

IMD
Institute 

for Mental 
Disease
(Locked)

5150 LPS
Psychiatric 

Hospital
(Locked)

AOT
Assisted 

Outpatient 
Treatment

FSP
Full Service 
Partnership 

(MHSA)

REENTRY SERVICES
CRISIS STABILIZATION

OUTPATIENT SERVICES

Outpatient 
Treatment – 

Field Based

HOME
Homeless 

Outreach & Mobile 
Engagement 

(Voluntary)

Outpatient 
Treatment – 
Clinic Office 

Based

CARE
Community 
Assistance 
Recovery & 

Empowerment 
Act

Most restrictive Least restrictive

CRTP
Crisis Residential 

Treatment 
Program

(Voluntary)
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HELP for a community member does not have to 
wait—please share the info below—available now…

https://dmh.lacounty.gov/988-information/

Multi-lingual service referrals, emotional 
support, and mental health resources available 

24/7 at LACDMH Help Line

(800) 854-7771
LA County CARE Court |  14
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