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Welcome and Introductions



Attendance

Please let us know you joined us today 
by completing this quick form:

https://forms.office.com/g/7GWdWRhzrm

https://forms.office.com/g/7GWdWRhzrm


• Data Tip – PSC-35 (Caregiver declined to respond)

• Data Analysis – PSC-35 case scenarios (multiple respondents)

• Spotlight Resources – PSC Quick Guide & PSC Scoring Sheet

• Administration Tips for PSC-35

• Q&A

Agenda



DATA TIP
PSC-35

Caregiver declined 
to respond



Client completed 

the PSC-35

Caregiver declined 

to respond was 

marked

All of the items on the 

PSC-35 were marked

Issue: Even though the client 

completed the PSC-35 making it a 

valid PSC, it will not be accepted 

by the State due to the fact that 

“Caregiver declined to respond” 

was marked.

Solution: If client is the one who 

completes the PSC-35, DO NOT 

MARK “Caregiver declined to 

respond”, since it’s a valid PSC.



Agency staff 

completed the 

PSC-35

Caregiver declined 

to respond was 

marked

All of the items on the 

PSC-35 were marked

Issue: Even though the agency 

staff completed the PSC-35, 

making it a valid PSC, it will not 

be accepted by the State due to 

the fact that “Caregiver declined 

to respond” was marked.

Solution: If agency staff is the 

one who completes the PSC-35, 

DO NOT MARK “Caregiver 

declined to respond”, since it’s a 

valid PSC.



DATA ANALYSIS
PSC-35

Multiple Respondents



Initial PSC
Reassessment 

PSC Discharge PSC

Multiple Respondents

Initial PSC
Reassessment 

PSC
Discharge 

PSC

4/15/20
• Completed by client

• Total score = 16

10/19/20
• Completed by client

• Total score = 27

4/9/21
• Completed by client

• Total score = 29

4/15/20
• Completed by mother

• Total score = 5

10/19/20
• Completed by mother

• Total score = 8

4/9/21
• Completed by mother

• Total score = 6              



Initial PSC Reassessment 
PSC

Multiple Respondents

Initial PSC
Reassessment 

PSC
Discharge 

PSC

10/21/19
• Completed by father

• Total score = 22

4/14/20
• Completed by father

• Total score = 10

10/22/19
• Completed by mother

• Total score = 37

4/16/20
• Completed by mother

• Total score = 31

10/1/20
• Completed by mother

• Total score = 14              



Initial PSC
Discharge 

PSC

Multiple Providers

Provider #1

Initial PSC
Discharge 

PSC

Provider #2

Overlap 2/2/20
• Completed by foster mother

• Total score = 35

10/1/20
• Completed by foster mother

• Total score = 20

3/16/20
• Completed by foster mother

• Total score = 29

5/14/20
• Completed by foster mother

• Total score = 35



SPOTLIGHT 
RESOURCEs

PSC-35 Quick Guide
&

PSC Scoring Sheet



Quick Guide

• Information about the 

measure

• Administration & Scoring Tips

• Scale Descriptions

• How to manage “missed 

items”





Attention:

4. Fidgety, unable to sit still

7. Acts as if driven by a motor

8. Daydreams too much

9 Distracted easily

14. Has trouble concentrating

Add these 5 items together

Cut point is a score of 7 or more

Anxiety/Depression:

11. Feels sad or unhappy

13. Feels hopeless

19. Is down on him or herself

22. Worries a lot

27. Seems to be having less fun

Add these 5 items together

Cut point is a score of 5 or more

Behavioral/Interpersonal

16. Fights with other children

29. Does not listen to rules

31. Does not understand other people

32. Teases others

33. Blames others for his or her troubles

34. Take things that do not belong to him or her

35. Refuses to share

Add these 7 items together

Cut point is a score of 7 or more

Subsca

le 

Analysi

s

Subscale 

Analysis



PSC Scoring 

Sheet

Enter client’s 

information

Indicate rating 

for each item

Compare client’s 

score to cutoff score



Discuss

• At intake, discuss the importance of completing the PSC. For instance, “completing this 
measure will help us understand if your child is getting better or if we need to adjust treatment.”

Share

• Share with the youth and caregiver that the purpose of the PSC is to give them the opportunity 
to provide their perspective.

Review

• Review the PSC results with the caregiver/client to communicate the importance of completing 
the measure. 

Validity

• According to the developers, validity is best if the same respondent completes the measure at 
different times of collection (e.g., mother completes both the Initial and Discharge PSC).

Administration Tips



PSC-35 - WHERE

WHERE can 

the PSC-35 be 

administered?

Administration is flexible. 

The PSC-35 could be completed…

• at home prior to session

• while waiting in the lobby

• in session

• over the phone



• CANS-IP and PSC FAQ

• CANS and PSC Quick Guides

• CANS Recertification Tip Sheet

• CANS Needs and Strengths Flowchart

• Clinical Forms Bulletin 19-03 and 19-04

• QA Bulletins 19-02 and 19-03

➢  All can be accessed at: 

Resources - Department of Mental Health (lacounty.gov) 

• PSC Scoring Sheet

➢  Accessed at: Forms and Measures - Department of Mental Health (lacounty.gov) 

 

Available Resources for Providers

https://dmh.lacounty.gov/outcomes/resources/
https://dmh.lacounty.gov/outcomes/fm/


• Contact DMH PEI Outcome Inbox at peioutcomes@dmh.lacounty.gov for:

➢ Questions or information about CANS/PSC

➢ Technical Support (CANS certification, accessing EPSDT OMA App)

➢ Consultation (CANS/PSC error corrections)

➢ Requesting summary report of CANS/PSC data

• Contact Praed Coaching Support at coaching@TCOMTraining.com for 

assistance in passing CANS certification exam

• Contact Praed Support Help at support@TCOMTraining.com to update your 

profile information (i.e., work location) or technical issues

Available Support for Providers

mailto:peioutcomes@dmh.lacounty.gov
mailto:coaching@TCOMTraining.com
mailto:support@TCOMTraining.com


January 2024

Data Tip: Panel discussion on 
workflow approach for CANS 
& PSC and CANS certification

Next CANS/PSC Webinar



QUESTIONS?



Feedback

Please take some time to complete the 
enclosed evaluation:

https://forms.office.com/g/XCkj0NYN6v

https://forms.office.com/g/XCkj0NYN6v
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