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FY 2020-21

135,232

FY 2021-22

147,143

FY 2022-23

178,083

FY 2020-21

35,499

FY 2021-22

42,616

FY 2022-23

50,764

Community Services and Supports 
Number of Clients Served by Fiscal Year (FY) 

Unique Clients 
Served 

New Clients 
Served* 

*New Clients Served is a subset of Unique Clients Served



Full Service Partnership (FSP) 
Number of Unique Clients Served and Average Cost Per Client by FY 

3,267
Unique Client served

Average Cost Per Client         

$19,428     

3,777
Unique Client served

Average Cost Per Client

$17,954

Child FSP 

2,807
Unique Client served

Average Cost Per Client        

$28,716   

2,915
Unique Client served

Average Cost Per Client      

$13,405

TAY FSP 

2,504
Unique Client served

Average Cost Per Client         

$14,625

2,273
Unique Client served

Average Cost Per Client       

$20,160

FY 2020-21 FY 2021-22 FY 2022-23



Full Service Partnership (FSP) 
Number of Unique Clients Served and Average Cost Per Client by FY 

6,672
Unique Client served

Average Cost Per Client      

$15,146

7,618
Unique Client served

Average Cost Per Client

$14,642

Adult FSP 

6,563
Unique Client served

Average Cost Per Client        

$18,427   

1,993
Unique Client served

Average Cost Per Client      

$11,373

Older Adult 
FSP 

1,782
Unique Client served

Average Cost Per Client         

$12,830

1,692
Unique Client served

Average Cost Per Client       

$16,481

FY 2020-21 FY 2021-22 FY 2022-23



Outpatient Care Services (OCS) 
Number of Unique Clients Served and Average Cost Per Client by FY 

3,777
Unique Client served

Average Cost Per Client

$17,954

OCS 
Child 

FY 2020-21 FY 2021-22 FY 2022-23

21,110
Unique Client served

Average Cost Per Client

$5,972

19,699
Unique Client served

Average Cost Per Client

$5,811

20,393
Unique Client served

Average Cost Per Client

$4,821

OCS 
TAY 

20,262
Unique Client served

Average Cost Per Client

$4,976

19,166
Unique Client served

Average Cost Per Client

$4,172

18,696
Unique Client served

Average Cost Per Client

$4,642



Outpatient Care Services (OCS) 
Number of Unique Clients Served and Average Cost Per Client by FY 

3,777
Unique Client served

Average Cost Per Client

$17,954

OCS 
Adult 

FY 2020-21 FY 2021-22 FY 2022-23

60,206
Unique Client served

Average Cost Per Client

$3,861

60,473
Unique Client served

Average Cost Per Client

$3,483

64,980
Unique Client served

Average Cost Per Client

$4,010 

OCS 
Older 
Adult 

18,251
Unique Client served

Average Cost Per Client

$4,314 

16,740
Unique Client served

Average Cost Per Client

$3,772 

16,175
Unique Client served

Average Cost Per Client

$3,885



Alternative Crisis Services and Urgent Care Center 
Number of Clients Served and Average Cost Per Client by FY 

Alternative Crisis Services Urgent Care Center 

25,718 
Unique Clients Served

Average Cost Per Client 

$3,180

FY 2021-22

27,195
Unique Clients Served

Average Cost Per Client 

$2,831 

FY 2022-23

21,259  
Unique Clients Served 

Average Cost Per Client     

$1,010

FY 2021-22

22,086
Unique Clients Served                    

Average Cost Per Client 

$1,706

FY 2022-23



Alternative Crisis Services : Urgent Care Centers 
FY 2022-23 Outcomes

20% 
Homeless

8.2% 
Re-admission to 

UCC 
<30 days

68% 
Adults

7.5% 
Admission to 

Emergency Rooms 
<30 days

38,586
admissions



FY 2020-21

42,784

FY 2021-22

35,330

FY 2022-23

36,206

FY 2020-21

23,277

FY 2021-22

17,084

FY 2022-23

15,016

Prevention and Early Intervention
Number of Clients Served by FY

Unique Clients 
Served 

New Clients 
Served* 

*New Clients Served is a subset of Unique Clients Served
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