Bang tém tit khao sat mircdo 44"
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Mua xuan 2019 - Phién ban cua ngudi Ion tudi

S& Strc Khde Tam Than Quan Los Angeles thue hién cac cudc khao sat trong mot tuan 18,
hai [an moi ndm, dé danh gia cdm nhan cla ngudi tiéu dung vé cac dich vu cla ching toi.
Vao mua xuadn nam 2019, chdng téi da nhan duoc 13,770 phan hoi. Nguwei [én tudi d3
hoan thanh 752 cudc khao sat, chiém phan it nhat 13 5.4% téng s6 cau tra |i.
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94% ngwoi lém tudi rat hai long voi thoi
gian dieu tri va cam thay s Iwa chon
th&i gian lam hen phu hgp voi ho.
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57% nguei 1én tudi rat hai long vi tinh
trang nha & cua ho da dwoc cai thién.
Latinh NG 44 %
Nguoi da trang I 34 %
Dan toc khac N 21%
Nguoi da den I 19%
Nguoi dan Chau A Thai Binh
Duong

Nguwoi My ban dia B 5%

M 8%

o 0% 50% 100%
Hau hét nhirng nguwdi tham gia khao sat la

ngwoi Latinh, phan anh Quan Hat Los
Angeles.

91% '))

91% ngwoi 1én tudi rat hai long va cdm
thay thoai mai khi cé cau héi vé cach
diéu tri va thudc men cuda ho.

44% nguoi |én tudi rat hai long rang ho
hoc tot hon & trwd'ng hoac lam viéc tot

hon & sé.
0.7%

= Tiéng Anh
= Tiéng Tay Ban Nha

Ngén ngr khac

Hau hét cac khao sat dwoc hoan thanh bang

tieng Anh hodc tiéng Tay Ban Nha, v&i mét so
it hon bang hodc
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