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Agenda

1. Q&A (CBO-related)

2. SSLVPN with MFA (Demo - Arthur)

3. Q&A



How to navigate the 
Quick Reference Guide 

https://dmh.lacounty.gov/rc/c/reports/

https://dmh.lacounty.gov/rc/c/reports/


Contact Information

 CBO : CBO@dmh.lacounty.gov

 PAO: systemsaccessunit@dmh.lacounty.gov

 Reporting: reporting@dmh.lacounty.gov

 Please contact DMH Help Desk for any issues with MFA 
set up and password at helpdesk@dmh.lacounty.gov

 For all other technical issues, please contact the DMH 
Help Desk or open a ticket using the HEAT Self-Service 
portal.

mailto:CBO@dmh.lacounty.gov
mailto:systemsaccessunit@dmh.lacounty.gov
mailto:reporting@dmh.lacounty.gov
mailto:helpdesk@dmh.lacounty.gov


MFA Setup  
Part I:



Login with Chrome
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Chrome Incognito mode



Microsoft Edge Chromium 
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Microsoft Edge InPrivate mode



My Sign-in page Login
https://aka.ms/mysecurityinfo

Enter your DMH user ID which will be your Cnumber@dmh.lacounty.gov

(Example:  C123456@dmh.lacounty.gov)

https://aka.ms/mysecurityinfo
mailto:Cnumber@dmh.lacounty.gov
mailto:C123456@dmh.lacounty.gov


My Sign-in page (continued)



Security Info section 



Phone Method



Phone method (continued)



Phone method: How it works



Extra steps for phone sign-in 

1

2
https://aka.ms/mysecurityinfo
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Pulse Secure Instruction
Part II:
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Uninstall 
Pulse 
secure

Remove 
old 
bookmark

Clear 
browser 
cache

Create 
new 
bookmark

Login to 
your 
account

Restart 
computer

Download 
and install 
Pulse 
secure

Login to 
your 
account

Login 
with 
chrome

Go to this 
location :

C:\Program Files 
(x86)\Pulse 
Secure\Pulse\Pul
seUninstall.exe

Copy paste 
this link as a 
new link and 
bookmark it.

https://era.lacou
nty.gov/dmh/co
ntractor/mfa

https://era.lacounty.gov/dmh/contractor/mfa


Uninstall Pulse secure
C:\Program Files (x86)\Pulse Secure\Pulse\PulseUninstall.exe

Note: Administrator rights is required to uninstall properly



Login with Chrome
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Remove the old bookmark
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Clear Browser Cache



Clear Browser Cache (Continued)



Clear Browser Cache (Continued)



Create New bookmark
Copy paste this link as a new link and bookmark it.

https://era.lacounty.gov/dmh/contractor/mfa
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https://era.lacounty.gov/dmh/contractor/mfa


Login to your account 



Download and install Pulse Secure

Make sure you have admin rights to do this step or have an IT staff assist you



Restart the computer 
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Log back into your account 

And run the Pulse secure by clicking the start button



How to Navigate the Quick Reference Guide 
https://dmh.lacounty.gov/rc/c/reports/

https://dmh.lacounty.gov/rc/c/reports/

