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Resources



https://dmh.lacounty.gov/rc/c/reports/

e CBO : CBO@dmbh.lacounty.gov
e PAO: systemsaccessunit@dmbh.lacounty.gov

e Reporting: reporting@dmh.lacounty.gov

» Please contact DMH Help Desk for any issues with MFA
set up and password at helpdesk@dmbh.lacounty.gov

 For all other technical issues, please contact the DMH
Help Desk or open a ticket using the HEAT Self-Service
portal.


mailto:CBO@dmh.lacounty.gov
mailto:systemsaccessunit@dmh.lacounty.gov
mailto:reporting@dmh.lacounty.gov
mailto:helpdesk@dmh.lacounty.gov

Part I:

MFA Setup



* BH o 8@

Mew tab Ctrl+T

Mew window

History »
Downloads

Bookmarks

Zoom

Print...
Cast...
Find...
Mare tools

Edit

Q_ Search Google or type a URL Settings

Help

Exit

+

Add shortcut




% Chrome Incognito mode

You've gone incognito

Now you can browse privately, and other people who use this device won't see your activity.
However, downloads and bookmarks will be saved. L earn more

Chrome won't save the following information: Your activity might still be visible to:

= Your browsing history « Websites you visit
« Cookies and site data « Your employer or school
«+ Information entered in forms « Your internet service provider

Block third-party cookies
When on, sites can't use cookies that track you across the web. Features onsome @)
sites may break.




Mew window

Mew InPrivate window Ctrl+Shift+M

Zoom — 0%+

Favorites Ctrl+Shift+C

@

Histony
Downloads

Apps

o O 1=

Extenzions

&

Collections Ctrl+Ehift+Y

i

Print Ctrl+P

Web capture Ctrl+Shift=5

Google Search I'm Feeling Lucky

o7

Find cn page Ctrl+F

z

Read aloud Ctrl+Shift+U

More tools

Settings

Help and feedback

Close Microsoft Edge




Microsoft Edge InPrivate mode

New tab

« > 0 [r]|

For quick access, place your favorites here on the favorites bar. Manage favorites now

InPrivate browsing

InPrivate search with Microsoft Bing

+" What InPrivate browsing does ¥ What InPrivate browsing doesn't do

Deletes your browsing info when you close all InPrivate windows Hide your browsing from your school, employer, or intemet service provider

Saves collections, favorites, and downloads (but not download his Give you additional protection from tracking by default

Prevents Microsoft Bing searches from being associated with you Add additional protection to what's available in normal bros

Always use “Strict” tracking pi ion when br ing InPrivate

If this is off, we'll use the same tracking prevention setting as a normal browsing window

J,  More details




My Sign-in page Login

https://aka.ms/mysecurityinfo

B3 signin to your account X ’ + v = g

- O o A htps://\ogm‘microsoftonImecom/common/‘oauch/vz.O/authonze?client_wd=19db86c3-b2b9-44cc-b339-36da233a3bez&redirect_uri=ht:ps%aA%ZF%zmesignlns‘r 3= 7. 24
—— Enter password
mm Microsoft
Sign in

Email or phone

Can't access your account?

Terms of use  Privacy &t cookies

Enter your DMH user ID which will be your Chumber@dmh.lacounty.gov
(Example: C123456@dmh.lacounty.gov)



https://aka.ms/mysecurityinfo
mailto:Cnumber@dmh.lacounty.gov
mailto:C123456@dmh.lacounty.gov

My Sign-in page (continued)

Sign in lo your accounl R T

- X & https//login.microsoftonline.com/comman/login




My Sign-Ins

L Overvien Security info

# Security info These are the methods you use to sign into your account or reset your password.

E=d Organizations ‘
J -+ Add method

Ll Devices ) ]
No items to display.

E| Privacy

Add a method

Which method would you like to add?

Phone

Authenticator app

Alternate phone



Phone Method

y Sagri-les

O &)  https://mysignins.microsoft.com/registericsrf

Systems Acce

Choose a different methoc ]

Which method would you like to use?

Phone




Phone

You can prove who you are by answering a call on your phone or
texting a code to your phone.
Phone

What phone number would you like to use?

United States (+1) v 2135551 212| WEJust ser;t a 6 digit code to +1 213. Enter the code below.
—_— nter code

(®) Text me a code _ Resend code

O Call me

Message and data rates may apply.




Multi-Factor Authentication

Authenticate

Notification

.............. >»

Cnumber@dmbh.lacounty.gov

SSLVPNP




R Overview

% Security info

B=3 Organizations
Ll Devices

& Privacy

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Phone - call +1 ¢

-+ Add method

% Phone

Delete

©  Microsoft Authenticator

S, Overview
% Security info

Lost device? Sign out everywhere 1 Organizations

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Phone - call +1 905 Change

-+ Add method

% Phone
@  Microsoft Aut
Change default method

Lost device? Sign ol .
g Which method would you like to use to sign in?

| Phone - call +1 90¢

Phone - call +1 909

:: Phone - text +1 909 E

Change



https://aka.ms/mysecurityinfo

Part ll:
Pulse Secure Instruction



1 = 2

UNINSTALL

Uninstall
Pulse
secure

Go to this
location :

C:\Program Files
(x86)\Pulse
Secure\Pulse\Pul
seUninstall.exe

=

3

Remove
old
bookmark

Clear
browser
cache

5

- O

Create
new
bookmark

Copy paste

this link as a
new link and
bookmark it.

https://era.lacou
nty.gov/dmh/co

ntractor/mfa



https://era.lacounty.gov/dmh/contractor/mfa

Uninstall Pulse secure

C:\Program Files (x86)\Pulse Secure\Pulse\PulseUninstall.exe

<« Program Files (x86) » Pulse Secure > Pulse

Fa

Mame Date modified
| AllEvents.man 5/29/2020 7:12 AM
| components 0/7/2020 2:03 PM
%] EventsRes.dll 5/29/2020 7:10 AM
‘_';E! PS5etupClientinstaller 5/29/2020 &:01 AM
(8] PulseHelper 5/29/2020 710 AM
—| Pulselnstaller 10/7/2020 2:03 PM
5| PulseSecureVersion 10/7/2020 2:05 PM
‘ ¥ PulseUninstall 5/29/2020 7:10 AM
ﬁ Repair Pulse S5ecure 10/7/2020 2:03 PM
% | wersioninfo 10/7/2020 2:03 PM

Note: Administrator rights is required to uninstall properly



Mew tab

Mew window

Zoom

Print...

Cast...

Find... Ctrl+F
Mare tools g

Edt  Cut | Copy | Paste

Search Google or type a URL J Settings

Help

Exit




9 Remove the old bookmark

@Y Secure Access SSLVPN - Home X +

& C {} @& eralacounty.gov/dana/hoeme/index.cgi

inty Home page Avatar

Edit bookmark

Mame Secure Access 550 VPM - Home

Falder Bookmarks bar

More... m Remaove

* O

b4

W

L

»

E

Sign Out



Clear Browser Cache

New Tab

c

0

(4]

o

Bootstrap Temp...

Hostinger Help

Dashboard - Ki...

-

My Drive - Goog

Cheap Domain ...

Sunset | Status

L 4

Twitter Applicat..

224

Help Scripis, Co

=

Mail

Images




5" Clear Browser Cache (Continued)

New Tab x + - B X

c O
B pocs [E] sheets Slides & Drive @ Voice [E Forms [ Classoom §B Calendar 2B Todoist Extras (- | - W C I |

Q
b

New tab

1. Hover over "More tools" New window Cirl+N

History 3
o e Downloads Ctri+]
Bookmarks »

Zoom - 100% +

2. Click "Clear browsing data...”

Print... Cirl+F
Cast

Find.. Ctri+F

wlf

More tools »

Save page as..

Bootstrap Temp...  Dashboard - Ki...

Clear browsing data... Ctri+Shift+Backspace Edit cut Copy Paste

Extensions
Settings

. L Task manager Search+Esc
Help 3

Take screenshot

Hostinger Help ... My Drive - Goog...  Suns



Clear Browser Cache (Continued)

Keep these unchecked

Clear browsing data

Basic

Timerange  All time

Cached images and files

Cocokies and other site data
O]
/]

Signs you out of most sites.

Advanced

Frees up 346 MB. Some sites may load more slowly on your next visit.

Cancel

Clear data

Click "Clear data"
E




o Create New bookmark

Copy paste this link as a new link and bookmark it.
https://era.lacounty.gov/dmh/contractor/mfa

@Y Secure Access SSLVPNM - Home X +

= C 1} & eralacounty.gov/dana/home/index.cgi

X »
Bookmark added
Mame Secure Access 550 VPN - Home I H
“<  gign Out
Falder Bookmarks bar -

hzﬂ(@)


https://era.lacounty.gov/dmh/contractor/mfa

3 Login to your account

@ Chrome File Edit View History Bookmarks People Tab Window Help do ©@ L 3 T 73%x®@ Thud13PM Q @ =

® ® ® 22 signin to your account x +

&« > C & login.microsoftonline.com/07597248-ea38-451b-8abe-a638eddbac81/sami2?SAMLRequest=pZLLTsSMWEEV%2FJfLeiZ30kVhNUaFCVOJRQ... & % @Incognito

b5
Sign in

C123456@dmbh.lacounty.gov

Can't access your account?

By logging on using this interface, | acknowledge
that | have read, understood, and accepted the Los
Angeles County's Agreement for Acceptable Use
And Confidentiality of County IT Resources; | further
understand that | must obtain prior authorization
from my management to perform County business
functions during off-hours.




Web Bookmarks -

AB109 Post-Release Communi rvision {PRCS) Provider Outcome

{&] DMH Heat

l&l Internet Reports - FFS

&l Outcomes Measures Application (OMA)

&l Prevention & Early Intervention Outcome (PEI-OMA
lel Safety Intelligence

l&l Service Request Tracking System (SRTS)

lel Wraparound Trackin stem (WTS

el Internet Reports — NGA

Trading Partner Request (TPR)
Practitioner Registration and Maintenance (PRM

O oD ohhohohoohhohohhOoh O

el Internet Reports — OMA

Synchronizing User Web Bookmarks...

Client Application Seccions

Pulse Secure




@ Restart the computer

Q Restart |

"

O

L

AL iype here to search £ Type here to search




Chrome File Edit
= Sign in to your account X
@ login.microsoftonline.com,

c

+

View History Bookmarks People Tab Window Help = 73% @)

g ounty of Los Angeles
Sign in
C123456@dmh.lacounty.gov

Can't access your account?

Back

By logging on using this interface, | acknowledge
that | have read, understood, and accepted the Los
Angeles County's Agreement for Acceptable Use
And Confidentiality of County IT Resources; | further
understand that | must obtain prior authorization
from my management to perform County business
functions during off-hours.

Thud13PM  Q

@ Incognito

Web Bookmarks

DMH Heat

Internet Reports - FFS

Outcomes Measures Application (OMA)

Prevention & Early Intervention Outcome (PEI-OMA
Safety Intelligence

Service Request Tracking System (SRTS)
Wraparound Tracking System (WTS)

Internet Reports — NGA

Trading Partner Request (TPR)

Practitioner Registration and Maintenance (PRM

Internet Reporis — OMA

Synchronizing User Web Bookmarks...

Client Application Sessions

Pulse Secure

R i i L s s




How to Navigate the Quick Reference Guide

https://dmh.lacounty.gov/rc/c/reports/

Get help now: LACDMH 24/7 Help Line (800) 854-7771 or  Contact Crisis Text Line ("LA" to 741741) EE English | f v £ SEARCH
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Reports Committee List of reports available for Contract Providers
For more information on how to access these reports, please clic < here t) open the Quick Reference Guide

Calendar
Contacts FFS NGA OMA
Documentation Schedule 3
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Resources


https://dmh.lacounty.gov/rc/c/reports/

