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CBO DISPATCH

‘ The “B” means BUSINESS
CBO Dispatch No.: NGA 19-001

Issue Date: January 08, 2019

CBO Dispatches Issued in 2018

The Central Business Office (CBO) issues CBO Dispatches to provide useful tips and information related
to reporting and posting services, financial screening and financial operations workflow, benefits
establishment, and best billing practice guidelines. The goal of these informational Dispatches is to
enhance operational workflows as well as the quality and outcome of billing and claiming for services
of all Los Angeles County Short-Doyle specialty mental health providers. Below is a list of all of the
CBO Dispatches that were issued to contract provider programs in 2018. This list will help program
staff ensure that they have received all informational or instructional Dispatches published last year.

Date
Distributed

Dispatch #

Dispatch Topic/Name

NGA 18-001 RMD Bulletins Issued in 2017 01/25/2018
NGA 18-002 | Claiming Changes Coming for Services with Co-Practitioners 01/26/2018
Medi-Cal Denials for Gender and Date of Birth Mismatches: Overview &

NGA 18-003 | Update 01/29/2018
Medicare Beneficiary Identifier Replaces Health Insurance Claim Number
NGA 18-004 | Beginning April 2018 03/23/2018
NGA 18-005 | FY 2017-18 Local Match Percentages for EPSDT and MCHIP Medi-Cal 04/20/2018
NGA 18-006 | Legal Entity Contractor Monthly Payment Schedule for Fiscal Year 2018-19 | 05/24/2018
NGA 18-007 | Medi-Cal Denial Code CO 16/N294 - Invalid service Facility Location 05/30/2018
NGA 18-008R | Mailing of New Medicare Cards to California Beneficiaries is Complete 08/29/2018
NGA 18-009 | Updating Eligibility Information in the Medi-Cal Eligibility Record 12/31/2018
NGA 18-010 | New Medi-Cal Eligibility Response on Emergency/Pregnancy Aid Codes 12/31/2018

WE'RE WORKING FOR YOU...

IBHIS providers, if you have any questions or need additional information, please use the following link
create a HEAT Ticket using the HEAT app available on the LACDMH secure website: DMH SSLVPN.
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https://dmh.sslvpn.lacounty.gov/dmh/contractor
https://dmh.lacounty.gov/for-providers/cbo-bulletins/

