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There are several plans in the Integrated System (IS) that are not billable to Medi-Cal because
they are either funded by another County Department for specific clients, they are Federal grants
only for clients without benefits, or the service is not reimbursable by Medi-Cal. Previously, when
providers attempted to send a claim to Medi-Cal with a non Medi-Cal billable plan, the IS was
programmed not to send the claim to Medi-Cal and to submit it to the plan instead. Now, with the
Short-Doyle/Medi-Cal Phase II (SD/MC II) implementation, the IS will issue a warning to providers
that their claims cannot be submitted to the non Medi-Cal billable plan that was selected when
the service is identified as Medi-Cal billable. If an eligible client’s service was identified as
Medi-Cal billable and was billed to a non Medi-Cal billable plan, then the IS will send the error
message, “Cannot submit claims to MediCal when Plan is not billable to MediCal.” (See above).

When a provider receives this error message, they should then re-evaluate the service and the
client’s benefit to determine if the service should be billed to other applicable plans instead of
the non Medi-Cal billable plan. If the only appropriate plan is non Medi-Cal billable, select that
appropriate plan, uncheck the Medi-Cal check box and submit the claim. See below for a list of
non Medi-Cal billable plans:

IS Plan Name Funding IS Plan Name Funding

DCFS – AB1733/2994 DCFS DCFS – Star View LS, PHF, CS DCFS

CalWORKs*** DPSS DCFS – Independent Living DCFS

Dual-Diagnosis Program FED-ADPA DPSS – CalWORKs Families Project DPSS

DCFS – Family Preservation DCFS Schiff-Cardenas – MST Probation

GROW DPSS MHSA – Family Supportive Services Indigent

HUD FED Probation Camp TAY Svc – MHSA Indigent

PATH FED MAT-DCFS (non-MEDI-CAL)*** DCFS

Schiff-Cardenas – MHSAT Probation PEI Early Start School MH Init Indigent

STOP DCFS PEI Early Start – Stigma & Discrimination Indigent

SAMHSA FED

***All clients served under the CalWORKs and MAT-DCFS plans are Medi-Cal beneficiaries, however,
these services are reimbursed by another County Department. Please uncheck the Medi-Cal box
when submitting claims to these plans.

We’re here to help you…

If you have any questions or require further information, please do not hesitate to contact RMD at
(213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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