COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
June 20, 2018
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)

SA 8 QI/QA Liaison: Ann Lee

QUALITY IMPROVEMENT (Ql) MEETING

2:00-3:00

Welcome/Introductions/Announcement

2. Clinical Quality Improvement — OMD Report and Pharmacy Updates
3. Patients’ Rights Office Updates
> Grievances and Appeals Update
> Change of Provider Logs —Logs are due by the 10" of the following month.
Please send directly to DMHCOP @ dmh.lacounty.gov only. Do NOT email or copy
the logs to Jose’s individual email.
4. Final Rule — Network Adequacy
See attached State DHCS update.* Please note: LACDMH deadline to update in Network
Adequacy app is still 6/22/18.
5. Cultural Competence — Has to be reported in 2 different méthods:
1) Network Adequacy — Report by practitioner in the network adequacy app.
2) Systems Review - Submit the one-page attestation* (attached) for each provider
site to PSBCC @dmh.lacounty.gov per quarter.
6. Compliance, Privacy, & Audit Services Bureau (CPAS) — Policy Updates*
. Performance Improvement Project (PIP) Updates: Clinical PIP and Non-Clinical
8. MHSIP Survey May 2017 Report, Provider Tables
> May 2018 Open Ended Summary Report due by July 16, 2018
9. QID Updates
> QI vs QA Presentation for SA 8 by Eydie Dominguez — July 18, 2018 at 2pm
*handouts

Next SA 8 Ql Committee Meeting Info:
July 18, 2018, 2:00-3:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6" floor
Long Beach, CA 90806




.| Welcome/Introductions/Announcements

COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
June 20, 2018
2:00 —4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6™ Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

.| Audits & Reviews —

e Auditor-Controller Updates - none
e MR Grant: The Guidance Center - July

.| Medi-Cal Certification Section — For SA 8 sites, please contact Joel Solis.
SA 8 Lead: Joel Solis, (213) 251-6883 or jsolis @dmh.lacounty.gov

.| State DHCS Updates — BBS Requirements and Medi-Cal Requirements

.| Training and Operations —
e Schedule of Trainings and Presentations*
e LE Chart Review Preparation — Updated Provider Information*

.| Policy and Technical Development

e FINAL QA Bulletin 18-06: Network Adequacy*

FINAL QA Bulletin 18-07: Update: MAT Procedure Codes and Documentation*
FINAL Clinical Forms Bulletin 18-01*

Update QA Requirements for DO

Follow Up - P&P 312.02: Opening/Closing of Episodes Policy*

ICC/IHBS Expansion and Tracking CFT Meetings

MSS Progress Note: Sample*

.| Health Information Management (HIM) Directly Operated ONLY - None

.| Upcoming ltems:

e Updating Org Manual; ICC/IHBS/TFC

e Updating Guide to Procedure Codes; MAA, Place of Service Codes
e Updating Access To Care Policy

e Updating clinical records policies

Next SA 8 QA Committee Meeting Info:
July 18, 2018, 3:00-4:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6™ floor
Long Beach, CA 90806
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