COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
May 16, 2018
2:00 —4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave - 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY IMPROVEMENT (Ql) MEETING

2:00-3:00
1e Welcome/Introductions/Announcement - Discipline Chief
-Yvette Willock, L.C.S.W., M.A., Chief of Social Services — start June 1st
-David Ruskin, M.D., Chief of Psychiatry — start June 1%
-LuAnn Sanderson, DNP, PMHCNS-BC, APRN, Chief of Nursing — started Feb 26"
-Peer Services Chief and Psychology chief will be announced soon

2. Clinical Quality Improvement — OMD Report Updates

3. Patients’ Rights Office Updates — Grievances and Appeals Update

> Change of Provider Logs —Logs are due by the 10" of the following month.
Please send directly to DMHCOP @ dmh.lacounty.gov only. Do NOT email or copy
the logs to Jose’s individual email.

4. Care Coordination: Health Plans and DMH System of Care
9. Cultural Competence Updates
» Final Rule

» Systems Review Materials

6. QID Updates

> Provider Directory Demo

> Consumer Satisfaction Survey: May14-18™

» Test Call Reminder: SA 8 will conduct in August. Need Spanish, Khmer, Korean,
and Vietnamese speaking volunteers for both regular and after hours test calls.
Please contact Ann Lee if your agency has available staff.

7. MHSIP Surveys - May 14-18, 2018
-Survey return due date is May 31, 2018. Reminders will be sent out with info.

8. Compliance, Privacy, & Audit Services Bureau (CPAS) — Policy Updates*
9. ACCESS Updates on Referral Issues: VANS - Update weekly!
*handouts

Next SA 8 QI Committee Meeting Info:
June 20, 2018, 2:00-3:00 p.m.

DMH SA 8 Administration
2600 Redondo Ave, 6" floor
Long Beach, CA 90806



COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
May 16, 2018
2:00 — 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY ASSURANCE (QA) MEETING

3:00-4:00 p.m.
.| Welcome/Introductions/Announcements
New discipline chiefs

2.| Audits & Reviews —
e Auditor-Controller Updates
e MR Grant: New guidelines for DO producing records

3. | Medi-Cal Certification Section — For SA 8 sites, please contact Joel Solis.
SA 8 Lead: Joel Solis, (213) 251-6883 or jsolis @dmh.lacounty.gov

4.| State DHCS Updates — None

5. | Training and Operations - Schedule of Trainings and Presentations*

6.| Policy and Technical Development

e Final Rule: Network Adequacy Updates

FINAL QA Bulletin 18-03: New Quality Assurance Requirements for DO Programs*
FINAL QA Bulletin 18-04: Documentation Reminders for Groups*

FINAL QA Bulletin 18-05: PEI MHSA Funding*

Proposal for Comment-P&P 312.02: Opening/Closing of Episodes Policy

Proposal for Comment- P&P 302.03: Roles & Responsibilities in the Care of Clients
Updates Proposed-P&P 302.06: Requirements for Registered Nurses in Order to
Conduct Psychiatric Diagnostic Interviews

7.| Health Information Management (HIM) Directly Operated ONLY - None

8.| Upcoming Items:
e Updating Org Manual; ICC/IHBS/TFC

Next SA 8 QA Committee Meeting Info:

June 20, 2018, 3:00-4:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6" floor
Long Beach, CA 90806
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