COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
October 18, 2017
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY IMPROVEMENT (Ql) MEETING
2:00-3:00
Welcome/Introductions/Announcement

Cultural Competence Meeting Info (see attached)
The next mtg will be held on November 8", 1:30-3:30pm, 550 S. Vermont, 10 fl conf rm.
Conference Call Info: USA Toll-Free: 888-204-5987 Access Code: 1167059#

Change of Provider Logs Update — Please use the attached log form (or the one linked
in Policy 200.05). Incorrect log forms will no longer be accepted starting with September’s
logs. October’s logs will be due after the end of the month and by 11/10/17. Please send
to DMHCOP @dmbh.lacounty.gov only. Do NOT email or copy the logs to Jose’s individual
email.

MHSIP Consumer Survey Training Date/Time/Location*:

November 1, 2017
Session 1: 9-10:30am OR Session 2: 11am-12:30pm
550 S. Vermont Ave — 2™ Floor Conf Rm
Los Angeles, CA 90020
< Free parking in structure located at 523 Shatto (1blk west of Vermont)
*Only providers selected by random sample need to attend. List is being generated and not yet available.

Ann will send out the list as soon as QI division sends out. Please contact Ann Lee if your agency is not

able to attend the training. Training is highly recommended to ensure adherence to survey distribution and
collection procedures.

Survey Period: November 13-17, 2017

Announcements - see handouts

Next SA 8 QI/QA Meeting Info:
November 15, 2017
2:00-4:00 p.m.

DMH SA 8 Administration
2600 Redondo Ave, 6™ Floor
Long Beach, CA 90806



COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
October 18, 2017
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY ASSURANCE (QA) MEETING

3:00-4:00 p.m.

.| Announcements — There was no monthly QA chairs meeting in October to inform our
meeting agenda. Discuss possible agenda items, discussion topics, or presentations.
2.| Audits & Reviews — No report

3.| Policy and Technical Development
e Clinical Forms Bulletin 17-04*

4.| Organizational Providers Manual and Procedure Codes Q&A

*handouts
Next SA 8 QI/QA Meeting Info:
November 15, 2017
2:00-4:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6" floor
Long Beach, CA 90806
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