COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
July 19, 2017
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH) and Michele Munde (Star View)
SA 8 QI/QA Liaison: Ann Lee, SA 8 Administrative Support: Karina Wagner

QUALITY IMPROVEMENT (Ql) MEETING
2:00-3:00

1. Welcome/Introductions

2. Patients’ Rights Office (PRO) Presentation — Notice of Action
Ava Simms, MPA, Health Programs Analyst

3. Change of Provider Logs Update — most SA 8 logs are in. July logs are due by 8/10/17.
» Send to DMHCOP @dmbh.lacounty.gov only. Do NOT email or copy the logs to
Jose’s individual emails.

4, Clinical Quality Improvement

» OMD Report
5. SA QIC Reports & Countywide Children’s QIC Report
6. Cultural Competence Updates

The next mtg will be held on August 9", 1:30-3:30pm, 550 S. Vermont, 10™ fl conf rm.

7. Comp‘liance, Privacy, & Audit Services (CPAS) Bureau - Policies Updates*

8. EQRO Pre-Review Documents

» MHSIP November 2016 Report

» MHSIP May 2016 Provider Data tables
> Provider Directory Updates

» EQRO Draft Report Feedback

9. Announcements

*Handouts

No meeting in August (dark). Next meeting will be on September 20",

Next SA 8 QI/QA Meeting Info:
September 20, 2017
2:00-4:00 p.m.
DMH SA 8 Administration - MultiPurpose Room
2600 Redondo Ave — 6™ Floor

Long Beach, CA 90806




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
July 19, 2017
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave - 6™ Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH) and Michele Munde (Star View)
SA 8 QI/QA Liaison: Ann Lee, SA 8 Administrative Support: Karina Wagner

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

1.| Announcements

2.| Audits & Reviews
Auditor Controller:
MR Grant: Contact the Compliance, Privacy, and Audit Services Bureau if issues come up.

3.| Medi-Cal Certification Section

4.| State DHCS Updates
e Waivers
e Sharing Mental Health Information*

5.| Training and Operations

e Schedule of Trainings and Presentations™

e DO Quarterly Monitoring Reports Due

e Collaborative Documentation Update

e LE Chart Reviews Update — SA 8 coming up

6. | Policy and Technical Development

e FINAL Clinical Forms Bulletin 17-02: Updated SRL Form*

Updates re: SRL data from contractors and monitoring NOAs

FINAL QA Bulletin 17-12: COS Manual Updates*

FINAL QA Bulletin 17-13: Determining if a Service is Billable to Medi-Cal
FINAL QA Bulletin 17-14: Organizational Providers Manual Updates*

FINAL QA Bulletin 17-15: Physician Assistants & Advanced Practice Pharmacists
Added to A Guide to Procedure Codes™

e PERM Audit Updates
e Reminder: Service Verification*

7.| Upcoming Items:
e Drug Medi-Cal for Directly Operated
e Therapeutic Foster Care

*handouts
No meeting in August (dark). Next meeting will be on September 20™.
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