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Katie A DPI refresh as of 9/6/18

Moving forward, it will be refreshed monthly on the
18t

Please send any inquiries on this to


mailto:reporting@dmh.lacounty.gov

SSLVPN — DMH Contractor Login

O

https://dmh.sslvpn.lacounty.gov/dmh/contractor

e : |@ https://drmh.sslvpn.lacounty.gov/dana-na/auth/(DMH 2 ~ @& & || & DMH SSLVPN X | ‘ M ir

[ o
U

Los Angeles County

Mental Health SSLVPN

LOS ANGELES COUNTY DEPARTMENT OF

Mental Health

hope. recovery. wellbeing.

c+ContractorlD || | By logging on using this interface, I acknowledge that I have read,

d understood, and accepted the Los Angeles County’s Agreement for
;':ssst:mrd | | Acceptable Use And Confidentiality of County IT Resources; I further
understand that I must obtain prior authorization from my management to
perform County business functions during off hours.

For password reset, please contact ISD Service Desk at 562-940-3305.



https://dmh.sslvpn.lacounty.gov/dmh/contractor

Windows Secure Application Manager

O

Web Bookmarks -

Welcome to the Secure Access SSL VPN, e505914.

AB109 Post-Release Community Supervision (PRCS) Provider Qutcome

DMH Heat
Integrated System (IS)
Internet Reports - FFS =P 704, 705 and 706

Outcomes Measures Application {OMA)

Prevention & Early Intervention Qutcome (PEI-OMA)

Safety Intelligence

Service Request Tracking System (SRTS)

&l Wraparound Tracking System (WTS)
Internet Reports - NGA === 701UP Claim Units Reports

O oD oD ohoohohooOhhO

Client Application Sessions

i Windows Secure Application Manager

Windows Operating System and Internet Explorer 11 are required to start
Windows Secure Application Manager (WSAM) to run Internet Reports.




First Time Users - Prompts

#  First time users will need to follow the prompts to complete installation.

1% Prompt

ﬂ admin_x86_Microsoft. VCB0.CRTP_8.0.50727.7
62.exe

a Secure Application Manager Proxy

Verified publisher: Bulse Secure, LLC
Fite arigin: Hard drive on this computer

Show more detaits

]ﬂ samsetupnt.exe

Verified publisher: Pulse Secure, LLC
File origin: Hard drive on this computer

Show more details




DMH Contractor Web Bookmarks Page

[‘H‘elmtne to the Secure Access SS5L VPN, e505914.

Web Bookmarks

AB109 Post-Release Community Supervision (PRCS) Provider Qutcome

DMH Heat

Integrated System (IS)

Internet Reports - FES === 704, 705 and 706
Outcomes Measures Application (OMA)

Prevention & Early Intervention Outcome (PEI-OMA)

Safety Intelligence

Service Request Tracking System (SRTS)

Wraparound Tracking System (WTS)

Internet Reports - NGA === 701UP Claim Units Reports

Client Application Sessions

i Windows Secure Application Manager




Returning Users - Prompts

Client Application Sessions

indows Secure Application Manager

Please wait...

Launching Secure Application Manager. This may take from a few seconds to a couple of minutes, depending on your bandwidth.

If an error prevents the Sec . .
« Check browser compatibi ﬁ Secure Application Manager Proxy
= Continue. Not all functional

Verified publisher: Pulse Secure, LLC
File origin: Hard drive on this computer

Show more details

| |




Common Error

€ I e
& Pe Conmect Secume & DMHSSIVIN « mypater 2018 [Updates 1 Server Logn ) @) Ctrix Nenpy - Logen [l Comblecower G Google &' Haslth Advecate Secume £

This page can't be displayed

* Make sure the web: address hitps//cba lacounty Qov & cormect.
* Lock for the page weth your search engine.




Common Error — ActiveX installation is skipped

O

{’o Vionial feaith

hope. recovery. wellbeing.

Installation of Pulse Secure setup ActiveX control requires your attention.

Please click on the Intermet Explocer Information Bar located at the tep o battom of your browser 1o continue the instalation.
1f you do not see the sdormation bar or you want to siip installation, pleass cick hare to contimue. If you chooss 1o skip, you will not be prompted for Acti a unless brownes cookias are ceared,

Activex installation will be automatically skipped in 12 seconds.

For mave nformation, please Cick bars.

| Tha webpage war 15 mun e folowing 884-0r NengpersanapChartATL Actival Controd Modkiv from “Asmaper Metworks, oo What | 1he b’ e




IBM Cognos Analytics Login

IBM Cognos Analytics

Web Bookmarks

AB109 Post-Release Community Supervision (PRCS) P

DMH Heat
Integrated System (IS)

Internet Reports - FES

Outcomes Measures Application (OMA)
Prevention & Early Intervention Outcome (PEI-OMA)

Sign in with your Hosted ID

E c111111
oco--o-col

Signin

Sa Intelligence

Service Request Tracking System (SRTS)

Wraparound Tracking System (WTS)
Internet Reports — NGA

Licensed Materials - Property of IBM Corp. @ Copyright IBM
Corporation and other(s) 2005, 2018. IBM, the IBM logo, ibm.com
and Cognos are trademarks or registered trademarks of
International Business Machines Gorp., registered in many
jurisdictions worldwide.

2122 B B B B B




NGA Table of Contents

County of Los Angeles
p LOS ANGELES COUNTY DEPARTMEMNT QF De‘]ﬂmﬂent D" Mental He_alth

U Mental Health NGA

hope. recovery. wellbeing. Table of Contents

Sep 11, 2018 3:56:45 FM

6308 Report

701UP Report




701UP Report

O

&7 701UP_Cognos v

COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Chief Information Office Bureau
Z01UP Claim Units Report

Legal Entity Mo (Mo leading zeros) Fiscal Year (-0

*] 123 *|17-18

Cancel Finish




TMUP_Cognos v

COUNTY OF LOS ANGELES - DEFARTMENT OF MENTAL HEALTH
Chief Information Office Bureau
701UP Claim Units Report
Last Updated: Aug 21, 2018 12:06:58 PM

123 LEGAL ENTITY NAME

Fiscal Year: 17-18

1234A PROVIDER NAME

Plan Name: DMH Mental Health Services (CG

EPSDT: SDMCPmts

Mode SFC we | as | s | ocr NOV DECE JAN FEB MAR APR MAY un ¥TD
15 4 1,787 2,434 989 825 2,996 1,495 2,457 4,779 2,931 4,132 1,528 898 27,251
15 10 1,891 2,177 1,379 2,512 2,859 3,745 6,517 5,967 6,143 4,956 1,605 687 40,438
15 42 24567 27,202 22,200 27,87 36884 35319 46663 45989 59,073 42,379 13,533 8238 389,235
15 52 393 911 137 789 533 3,337 1,651 3,008 2,847 2,429 150 148 16,773
15 62 185 435 245 430 1,088 533 1,245 355 965 1,365 790 235 7,871
15 77 0 0 0 0 D 49 0 0 0 0 0 0 49
EPSDT: SDMCPmts 28,823 33,159 24951 31,743 44,760 44,478 58,533 60,098 71,959 55261 17,646 10,206 481617

MCHIP-EPSDT: SDMCPmts

Made SFC | ou. | ae | sep | oot | mwov | pEce | aaw | FB | mar | amm | may | ow | v
15 04 626 297 412 0 435 131 235 558 456 576 560 353 4,639
15 10 582 0 127 65 445 623 840 614 790 928 460 214 5,688
15 42 4075 4004 1,342 3,236 439 455 8118 7,686 9,523 6965 3419 1645 59,562
15 52 0 0 0 0 155 439 238 499 608 268 0 0 2,207
15 62 0 310 210 130 340 60 375 &0 120 120 £0 0 1,785
MCHIP-EPSDT: SDMCPmts 5283 4611 2,691 3,431 5769 5808 9,806 9,417 11,4957 8857 4,499 2,212 73881

Medicaid Expansion-MCE: SDMCPmts

Mode SFC | s | aue | sep | ocr | wov | pece | oan | feB | mar | R | may | oun | v |

15 04 1488 284 96 862 871 519 540 1,110 1561 494 156 327 9,118

15 10 0 0 0 0 35 0 0 0 20 0 0 0 55

15 42 3381 4727 4098 3469 4531 2812 3,944 3,357 4271 3723 2,928 2342 43,583

15 52 1134 350 0 0 0 0 0 0 0 0 0 0 1484

15 62 357 33 415 885 975 633 543 558 1071 484 807 455 7,517

15 77 0 0 0 106 0 0 0 0 0 0 0 0 106

Medicaid Expansion-MCE: SDMCPmits 6360 5695 5419 5322 6412 3964 5027 5025 6923 4,701 3,891 3,124 61,863

c Top = Page up ¥ Page down = Bottom




701UP Report — Excel

-‘




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Chief Information Office Bureau
701UP Claim Units Report
Last Updated:Aug 21, 2018 12:06:58 PM
123 LEGAL ENTITY NAME

701UP Report — Excel

|Fiscal Year: 17-18

1234A PROVIDER NAME

Plan Name: DMH Mental Health Services (CG

EPSDT: SDMCPmits

MediCal Denied

Mode |sFC | auL AUG | s | oct | mNov | DECE JAN FEE | MAR APR. may | JUn 1D
157 04 1,787 2,434 933 825 2,995 1,495 2,457 4,779 2,931 4,132 1,528 98 77,251
f 157 10 1,891 2,177 1,379 2,512 2,859 3,745 5,517 5,967 6,143 4,956 1,605 637 40,438
f 157 4 24,567 27,202 22,201 27,187 35,884 35,319 46,563 45,989 59,073 42,373 13,533 8,238 389,235
f 157 52 333 911 137 783 933 3,337 1,651 3,008 2,847 2,425 190 143 16,773
f 157 &2 185 435 245 430 1,088 533 1,245 355 965 1,365 720 235 7,871
i 157 77 0 0 0 0 0 49 0 0 0 0 0 0 43
EPSDT: SDMCPmts 28,823 33,159 24,951 31,743 44,760 44,478 58,533 60,098 71,959 55,261 17,646 10,206 481,617

MCHIP-EPSDT: SDMCPmts
Mode |src| . | aue | s | oot | NoOv | DECE | 1AM | FEB | MAR | APR | MAY | N |  ¥D |
57 04 625 297 412 0 435 131 235 558 456 576 560 353 4,639
f 157 10 582 0 127 85 445 523 840 614 790 928 460 214 5,688
f 157 4 4,075 4,004 1,842 3,236 4,334 4,555 8,118 7,685 9,523 5,965 3,413 1,645 59,562
f 157 52 0 0 0 0 155 438 233 433 608 263 0 0 2,207
f 157 62 0 310 210 130 340 60 375 &0 120 120 &0 0 1,785
MCHIP-EPSDT: SDMCPmts 5,283 4,611 2,691 3,431 5,769 5,808 9,806 9,417 11,457 8,857 4,499 2,212 73,881
Medicaid Expansion-MCE: SDMCPmts

Mode |s;/c| . | A | s | ocr | mov | DECE | aaw | FEB | MaR | APR | may | N | ymD |
157 04 1,488 184 906 862 871 519 540 1,110 1,561 434 156 327 9,113
i 157 1 0 0 0 0 35 0 0 0 20 0 0 0 55
f 157 4 3,381 4,727 4,098 3,469 4,531 2,812 3,944 3,357 4,271 3,723 2,928 2,342 43,583
i 157 52 1,134 350 0 0 0 0 0 0 0 0 0 0 1,434
f 157 &2 357 334 415 885 975 633 543 558 1,071 434 807 455 7,517
i 157 77 0 0 0 106 0 0 0 0 0 0 0 0 106
Medicaid Expansion-MCE: SDMCPmts 6,360 5,695 5,419 5,322 6,412 3,964 5,027 5,025 6,923 4,701 3,891 3,124 61,863




701UP Report — Excel Data

123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123
123

NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME
NAME

LEGALENT] LEGALENTIFY

17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18
17-18

servicelocationname

1234 PROVIDER NAME
1235 PROVIDER NAME
1236 PROVIDER NAME
1237 PROVIDER NAME
1238 PROVIDER NAME
1239 PROVIDER NAME
1240 PROVIDER NAME
1241 PROVIDER NAME
1242 PROVIDER NAME
1243 PROVIDER NAME
1244 PROVIDER NAME
1245 PROVIDER NAME
1246 PROVIDER NAME
1247 PROVIDER NAME
1248 PROVIDER NAME
1249 PROVIDER NAME
1250 PROVIDER NAME
1251 PROVIDER NAME
1252 PROVIDER NAME
1253 PROVIDER NAME
1254 PROVIDER NAME
1255 PROVIDER NAME
1256 PROVIDER NAME
1257 PROVIDER NAME
1258 PROVIDER NAME
1259 PROVIDER NAME
1260 PROVIDER NAME
1261 PROVIDER NAME
1262 PROVIDER NAME
1263 PROVIDER NAME
1264 PROVIDER NAME
1265 PROVIDER NAME
1266 PROVIDER NAME
1267 PROVIDER NAME
1268 PROVIDER NAME
1269 PROVIDER NAME
1270 PROVIDER NAME

FlanName payor  Mode SFC JuL AUG SEP ocT NOV DECE JAN FEB MAR APR

DMH Mental Health EPSDT: SC'15 04 1,787 2,434 989 825 2,096 1,485 2,457 4,779 2,031 4,132
DMH Mental Health EPSDT: SC'15 "0 1,891 2,177 1,379 2,512 2,859 3,745 6517 5967 6,143 4,956
DMH Mental Health EPSDT: SC'15 12 24,567 27,202 22,201 27,187 36,884 35319 46,663 45980 50,073 42,379
DMH Mental Health EPSDT: SC'15 52 303 011 137 789 933 3,337 1,651 3,008 2,847 2,429
DMH Mental Health EPSDT: SC'15 62 185 435 245 430 1,088 533 1,245 355 965 1,365
DMH Mental Health EPSDT: SC'15 77 0 0 0 0 0 49 0 0 0 0
DMH Mental Health MCHIP-EPS15 04 626 207 412 0 435 131 235 558 456 576
DMH Mental Health MCHIP-EPS15 "0 582 0 127 65 445 623 840 614 790 928
DMH Mental Health MCHIP-EPS15 12 4,075 4,004 1,942 3,236 4,394 4,555 8118 7,686 9,523 6,965
DMH Mental Health MCHIP-EF<15 52 i 0 i 0 155 439 238 499 608 268
DMH Mental Health MCHIP-EPS15 62 0 310 210 130 340 60 375 60 120 120
DMH Mental Health Medicaid £'15 04 1,488 284 906 862 871 519 540 1,110 1,561 404
DMH Mental Health Medicaid £15 10 i 0 i 0 35 0 0 0 20 0
DMH Mental Health Medicaid £'15 42 3,381 4,727 4,008 3,460 4,531 2,812 3,944 3,357 4271 3,723
DMH Mental Health Medicaid £'15 52 1,134 350 0 0 0 0 0 0 0 0
DMH Mental Health Medicaid £15 62 357 334 415 885 975 633 543 556 1,071 484
DMH Mental Health Medicaid E'15 77 0 0 0 106 0 0 0 0 0 0
DMH Mental Health MediCal D¢'15 04 0 0 249 0 36 0 0 0 0 81
DMH Mental Health MediCal Dé'15 10 85 0 i 0 i 0 73 20 130 66
DMH Mental Health MediCal D€'15 42 2,406 906 420 644 932 428 737 1,782 1,203 678
DMH Mental Health MediCal D¢'15 52 43 0 0 0 0 136 0 0 0 58
DMH Mental Health MediCal D¢'15 62 122 70 150 70 0 0 60 0 0 205
DMH Mental Health Non-MediC'15 05 900 1,185 385 828 1,000 861 854 932 526 335
DMH Mental Health Non-MediC'15 (n 4,501 2,862 3,639 6,316 7,441 4,904 5584 3,547 5,039 3,773
DMH Mental Health Non-MediC'15 63 449 567 599 746 630 410 631 541 542 757
DMH Mental Health Non-Medic15 78 0 0 0 0 230 0 0 0 0 0
DMH Mental Health Oth MC: 515 04 0 0 0 35 383 286 162 0 0 0
DMH Mental Health Oth MC: 515 10 0 0 0 110 798 221 458 0 0 0
DMH Mental Health Oth MC: 515 42 i 240 566 1,089 2,585 2,122 3,226 0 0 0
DMH Mental Health Oth MC: 515 52 0 0 0 471 741 1,116 366 0 0 0
DMH Mental Health Oth MC: 515 62 0 0 0 0 95 140 80 0 0 0
DMH Mental Health Oth MC: 515 04 3121 4211 3,540 4,408 3,798 2,372 4,356 3,587 3,340 5,398
DMH Mental Health Oth MC: 515 "0 120 a7 i 0 50 0 0 0 78 49
DMH Mental Health Oth MC: 515 a2 7,521 8,571 8,540 6,826 7,900 6,849 7,129 6,887 9,307 10,121
DMH Mental Health Oth MC: 515 52 1,035 1,044 269 1,107 848 228 552 962 623 696
DMH Mental Health Oth MC: 515 62 1,262 1,306 1,884 1,996 1,954 2,208 1,926 1,253 3,016 1,925

DMH Mental Health Oth MC: 515 77 0 223 348 0 153 0 o 100 o 298

MAY

1,528
1,605
13,533
190
790

560
460
3419

60
156

2,928

807

402
2,865
484

oo oooa

4,060

5,073
707
2,252
0

893
687
8,238
148
235

@

i

353
214
1,645
327
2,342

455

o oo oo

=

503
2,490
490

oo oo

1,345
40
2,321
383
1,715
0

YTD

27,251
40,438
389,235
16,773
7,871
49
4,639
5,688
58,562
2,207
1,785
9,118
55
43,583
1,484
7,517
106
366
374
10,570
237
677
8,801
53,051
6,846
230
866
1,587
9,828
2,694
315
43,536
374
87,045
8,454
23,787
1,122

28,823

5,283

6,360

2,656

5,940

13,059

Total(JUL) Total(AUG]"

33,159

4,611

5,695

976

4,614

240

15,392
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Internet Reports

Quick Reference Guide for DMH Contractors



Updated FFS Table of Contents

O

FFS_TOC ~

FF3 Table of Contents

[ o
U

County of Los Angeles
LOS ANGELES COUNTY DEPARTMENT OF

Department of Mental Health
Mental Health FFS

hope. recovery. wellbeing. Table of Contents

Sep 11, 2018

4:27:09 PM

Report Name Note

Claims Reconciliation Report (CIOB 7064)

FFS Claim Status Detail Report (CIOB 704) AV 1BHIS data anly

FF5S2 Claim Status Detail Report (CIOB 704) 15 data only

FF52 Processed Claims Summary Report (CIOB 705A)




Claims Reconciliation Report (706A)

Claims Reconciliation Report (CIOB706A

Cancel || < Back || Next = || Finish |




Report 706A (Output)

County of Los Angeles Department of Mental Health
FFS 2 Provider

Claims Reconciliation Report (CIOB706A)




FFS2 Claims= Status Detail Report (704)

FFS2_Claim_Status_Detail Report_[CIOB_704)_ AV -

FFS 2 Claim Status Detail Report (IS704) IBHIS

Please Select Billing Provider Name Status
*| Last, First * | ] Approved-CalPM
[ ] Approved-MSO
[ ] Approved-MSOEOB
[ ] Denied-CalPM
[ | Denied-MSO
[ ] Pending-CalPM

Selectall Desslect all

Select all Deselect all

Service Date Range Submit Date Range
From: From:
*|Sep 12,2018 B *|Sep 12, 2018 B
To: To:
*[sep 12, 2018 | B~ *|Sep 12, 2018 | E-




FFS2 Processed Claims Summary Report (705A)

O

FFS2 PROCESSED CLAIMS SUMMARY REPORT (CIOB 705A)

Billing Provider: |:|

From:
O | Jun12, 2018 -

Process Date Range: T?I EElilzalia s

O | Jun12, 2018 -

@ Latest date




Report 705A (Output)

ﬁ | Processed Claims Surmmary I FFS Payment Detail

County of Los Angeles - Department of Mental Health
0‘ FFS 2 Processed Claims Summary Report (CIOB 705A)

Billing Provider Name: 123456 — SMITH JOHN Print Date: 06/11/2018
“ Process Date: On or after Jan 1, 2018
c121212

Service Location FFS ID: MFOO87654
22 |3mvlml.onnﬂnnFFSIJ Process Date wmnm|3mnm Contract Amount  Offset Amount Offset Code Denied Claims  Pru_Amt  Met Amount
MFOS87E54 02/08/2018 20012345 18-0012345 $10,000.00 $0.00 $10,000.00 $10,000.00
° 0272012018 17-0054321 $320.00 $0.00
02/20/2018 17-0064321 50.00 50.00
@ 03/09/2018 18-0022345 36,000.00 $0.00 £6,000.00 $6,000.00
0472412018 18-0032345 $4.561.00 50.00
05/11/2018 18-0042345 $2,500.00 $0.00 §2,500.00 52,500.00
0502212018 17-0074321 $71.00 $0.00

510,000.00




Report 705A (Output)

ﬁ Htmdﬂalm&nmyl FFS Payment Detail I
(S ¢ & ¢ 5 g™

County of Los Angeles - Department of Mental Health
FFS 2 Payment Detail Report

Billing Provider Name: 123456 — SMITH JOHN
Process Date: On or after Jan 1, 2018

Print Date: 06/11/2018

Billing Provider Total

|ﬁmnm]sumuumnrrsn|wnmmw[mm

02/08/2018
022012018
0212012018
03/09/2018
0412412018
051172018
0512212018

MF0987654
MF0987654
MF0987654
MFO987654
MFO987654
MFO987654
MF0987654

20012345 £10,000.00

21012345 §6,000.00

21412345 $2,500.00

Descri

FY 05/06 Denial of Services

FY 06/07 Denial of Services

FY 07/08 Denial of Services

DMH Compliance Audit Report Findings

This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. Duplication of this Information for further disclosure is prohibited
without the prior written consent of the patient/authorized representative to whom it pertains unless otherwise permitted by law. Destruction of this information is required after the

stated purpose of the original request is fulfilled.
Jun 11, 2018

4:25:25 PM
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