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Dear Supervisors: EXECUTIVE OFFICER

AUTHORIZATION TO RENEW LEGAL ENTITY AGREEMENT WITH
GOLDEN STATE HEALTH CENTERS, INC. DBA SYLMAR HEALTH AND
REHABILITATION CENTER
(SUPERVISORIAL DISTRICT-3)

(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the renewal of the existing Legal Entity (LE) Agreement with Golden
State Health Centers, Inc. dba Sylmar Health and Rehabilitation Center (Golden
State), substantially similar in format to Attachment |, effective July 1, 2003, for
that one facility site only, for a probationary one-year period during Fiscal Year
(FY) 2003-2004, with the provisions for the implementation of a new management
team and the-continuation of close monitoring. There is no Maximum Contract
Amount (MCA) specified in this Agreement, as the Department of Mental Health
(DMH) reimburses the contractor from budgeted County General Funds (CGF) for
skilled nursing facility (SNF) beds utilized as needed.

2. Delegate authority to the Director of Mental Health to prepare, sign, and execute
future amendments to this Legal Entity Agreement, provided that: 1) the County’s
total payments to contractor under the Agreement for each fiscal year shall not
exceed a change of twenty percent from the applicable or revised contracted
daily rate; 2) any increase shall be used to provide additional services or to reflect
program and/or policy changes; 3) the Board of Supervisors has appropriated
sufficient funds for all changes; 4) approval of County Counsel and the Chief
Administrative Officer or his designee is obtained prior to any such Amendment;
5) the parties may by written Amendment mutually agree to reduce programs or
services without reference to the twenty percent limitation; and 6) the Director of
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Mental Health shali notify the Board of Supervisors of Agreement changes in
writing within 30 days after execution of each Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Board action is required because of the June 30, 2003, expiration date of the existing LE
Agreement with Golden State. The renewal of this Agreement with Golden State Health
Centers, Inc. dba Sylmar Health and Rehabilitation Center, for a one-year probationary
period under close monitoring and provisional status, will allow for continuous,
uninterrupted services to severely and persistently mentally ill adults residing at only the
Sylmar Health and Rehabilitation Center SNF site, which is also deswgnated as a long-
term care Institution for Mental Health Disease (IMD).

Implementation of Strateglc Plan Goals

The recommended Board actions are consistent with the County’s Programmatic Goal
7, Health and Mental Health, within the Countywide Strategic Plan. Board approval shall
strengthen the collaborative efforts of government agencies and community-based
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FISCAL IMPACT FINANCING

There is no impact on net County cost. Golden State is an IMD contractor whose SNF
beds are purchased by DMH on an as needed basis. Funding for the purchase of IMD
beds is provided by budgeted CGF. The MCA for this Agreement and other IMD
contractors is limited to the appropriation in DMH's FY 2002-2003 Adopted Budget for
IMD beds. Funds for FY 2003-2004 have been included in DMH’'s Proposed Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Since 1987, Golden State has been contracting with the County as an IMD service
provider for the provision of mental health services at two adjacent facilities in Sylmar,
Foothill and Sylmar Health and Rehabilitation Centers. The Agreement has been
renewed every three years until recently when all agreements with IMD contractors-
were renewed every two years.

Before the contract was to be renewed, effective July 1 2002, allegations and concerns
raised by SEIU, Local 434B, about compromised patient care, lack of workplace safety,
low staffing levels, high number of clients absent without leave (AWOL), and

neighborhood security were brought to the attention of your Board. On June 25, 2002,
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your Board tentatively approved the renewa! of the LE Agreement with Golden State for
only six months, from July 1, 2002 through December 31,2002, pending the findings of
a joint investigation by both DMH and the Department of Health Services (DHS) into the
allegations made by SEIU, Local 434B.

The preliminary findings of this initial investigation into allegations against Golden State
were submitted to your Board on October 17, 2002. The investigative report found that
although both of Golden State’s facilities, Foothill and Sylmar Health and Rehabilitation
Centers had deficiencies, the extension of their Agreement for an additional six-month
period was recommended and justified due to the chronicity and serious problems of the
extremely challenging group of patients served and to allow additional time for DMH and
DHS to monitor the implementation of corrective actions to these deficiencies.

On December 10, 2002, your Board approved a six-month extension of the LE
Agreement with Golden State, January 1, 2003 through June 30, 2003, and its two
SNF/IMD facilities in Sylmar. DMH stated that the additional time would allow
uninterrupted services for Golden State’s patients who exhibit poor impuise control and
allow DMH and DHS to “monitor the progress and improvement in the areas related to
patient care, workplace safety and neighborhood security and to recommend whether or
not to continue contracting with Golden State.”

Since December 2002, DMH'’s IMD Administration-Long Term Care Program has
stationed a licensed clinician on site to monitor the quality of care at both Golden State
facilities. A team comprised of DMH, DHS Audit and Compliance, Health Facilities, and
State Department of Mental Health (SDMH) representatives monitored staffing levels at
both facilities between December, 2002, and February, 2003, and determined that the
resident care and program staffing levels were in compliance during the review period.
On March 7 and 8, 2003, DMH, DHS, and SDMH conducted a joint site review to both
facilities to investigate allegations regarding compromised patient care, workplace
safety, neighborhood security, staffing/supervision, and elopements. Additionally, on
April 1 to 3, 2003, DMH staff conducted program reviews for compliance with corrective
actions. The findings from those March and April site and program reviews summarized
that if DMH decided to continue to contract with Golden State at either or both facilities,
and for all contracted IMD facilities, lines of communication with appropriate agencies
should be established and monitoring strengthened; contracts should require training in
every IMD facility in management of assaultive behavior and elopements; and that all
critical incidents be reported to the appropriate agency regardless of payor source.

DMH has decided to continue to contract with Golden State through its Sylmar Health
and Rehabilitation Center only. DMH is arranging appropriate clinical placement for
DMH clients currently placed at Golden State’s Foothill facility to ensure that
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placements at other IMD SNFs are completed before the contract with the Foothill site
expires on June 30, 2003.

DMH and DHS has continued to closely monitor Golden State’s progress in the areas of
resident care, workplace safety, neighborhood security, staffing/supervision, and
elopements. Based on the findings of all of the site reviews conducted, DMH proposes
that it would be beneficial to have DMH clients served only at Golden State’s Sylmar
facility provided that a qualified, new management team implemented appropriate
changes. Additionally, DMH recommends that the contract with Golden State’s other
adjacent facility, Foothill Health and Rehabiiitation Center, in Sylmar not be renewed at
this time.

IMDs are licensed and certified by the State of California DHS as long-term care SNFs
and are also certified by the State of California DMH as Special Treatment Programs
(STP). IMDs provide psychiatric care, psychosocial rehabilitation services, and STPs
geared to the needs of chronically and severely mentally ill aduit residents. IMD
populations are more than 50 percent severely and persistently mentally ill residents.
Patients generally are admitted to IMDs because they no longer meet the criteria of
acute psychiatric inpatient care but are not clinically ready to live in a lower level of care.
The average length of stay is six to nine months. '

Services include, but are not limited to, psychiatric assessments, goal-oriented
treatment plans, and general psychiatric services. STP services include, but are not
limited to, those therapeutic services which provide chronically mentally ill adults with
self-help skills, behavior adjustment, and interpersonal relationships.

DMH has an IMD Administration liaison assigned to IMD facilities five days per week to
monitor IMD contracts, participate in treatment planning, and facilitate discharge
planning for residents when clinically appropriate. DMH’s Patients’ Rights Office has an
advocate assigned to each facility, as does the Office of the Public Guardian. DMH's
Long Term Care Program, implemented in 2000 to enhance the quality of psychiatric
care in IMD facilities, also monitors the facilities for psychiatric quality of care indicators.
The multidisciplinary program, comprised of a supervising psychiatric social worker, a
psychiatrist, and two mental health registered nurses, is closely involved in treatment
planning, providing consultation to staff and liaisons regarding quality of care and
psychiatric issues, and conducting program reviews of all IMDs on a regular basis.

The LE Agreement with an IMD contractor permits the County to reduce the MCA or
terminate the Agreement, whichever is applicable under the terms of the Agreement, if,
as a result of the adoption of the County budget, funding in the Agreement is reduced.
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The Agreement format (Attachment 1) includes all mandated clauses. The Agreement
format has been previously approved as to form by County Counsel. The proposed
actions have been reviewed by the Chief Administrative Office and DMH’s Financial
Services and Emergency Services Bureau administration.

Attachment Il is the Los Angeles County Community Business Enterprise (LACCBE)
Program Firm/ Organization Information form.

CONTRACTING PROCESS

With Board approval, DMH will renew this LE Agreement with Golden State with only the
facility dba Sylmar Health and Rehabilitation Center for a probationary one-year period
under a provisional status that a qualified, new management team operate that
contracted facility. The renewal of this LE Agreement with only the one facility will allow
for the continued and uninterrupted services to chronically and severely mentally ill
clients residing in that IMD SNF.

IMPACT ON CURRENT SERVICES

DMH has established lines of communication with appropriate agencies to improve
monitoring, licensing, and certifying of IMD facilities, as well as requiring that staff be
trained in management of assaultive behavior and elopements regardless of job
position. DMH will also require that IMD facilities report all critical incidents, including
elopements, to DMH and all appropriate agencies.
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CONCLUSION

The Department of Mental Health will need one (1) copy of the adopted Board action. |t
is requested that the Executive Officer, Board of Supervisors, notify the Department of
Mental Health's Contracts Development and Administration Division at (213) 738-4684,
when this document is available. -

Respectfully submitted,

Marvin'J. Southard, D.S.W.
Director of Mental Health

/

MJS:RK:KT:PP
Attachments (2)
c: Chief Administrative Officer

County Counsel
Chairperson, Mental Health Commission

PEP: Golden State Health Centers Brd Lir ver Final
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ATTACHMENT 1

DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT

CONTRACTOR:

Contract Number

Business Address:

Reference Number(s)

Legal Entity Number

Provider Number(s)

Cantractor Headquarters’ Supervisorial District

Mental Health Service Area(s) ‘ - OR Countywide

DISTRIBUTION

(Please type in the applicable name for each)

Deputy Director ' Lead Manager

K: 5 -or—- U

LEGAL ENTITY:NRTIT20C.IVA.LEthICont03-04
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THIS AGREEMENT is made and entered into this day of ., by and

between the County of Los Angeles {hereafter "County"}; and

(hereafter "Contractor”) with the following business address at

WHEREAS, County desires to provide to those persons in Los Angeles County who qualify
therefor certain mental health services contemplated and authorized by the Bronzan-McCorquodale Act,
California Welfare and Institutions Code Section 5600 et _saq.; and

WHEREAS, Contractor is equipped, staffed, and prepared to provide these services as described .
in this Agreement; and

WHEREAS, County believes it is in the best interest of the people of the County of Los Angeles
to provide these services by contract; and '

WHEREAS, these services shall be provided by Contractor in accordance with all applicable
Federal, State and local laws, required licenses, ordinances, rules, Regulations, manuals, guidelines, and
directives, which may include, but are not necessarily limited to, the following: Bronzan-McCorquodale
Act, California Welfare and Institutions Code Section 5600 et seq., including, but not limited to,
Sections 5600.2, 5600.3, 5600.4, 5600.9, 5602, 5608, 5651, 5670, 5670.5, 5671, 5671.5, 5672,
5705, 5709, 5710, 5716, 5719, 5721, 5722, 5751.2, and 5900 et seq.; Medi-Cal Act, California
Welfare and Institutions Code Section 14000 et seq., including, but not limited to, Section 14132.44;
California Welfare and Institutions Code Section 17601 et seq.; California Work Opportunities and
Responsibilities to Kids ‘Act, California Welfare and Institutions Code Section 11200 at seq.; California
Government Code Sections 26227 and 53703; Title XIX of the Social Security Act, 42 United States
Code Section 1396 et seq.; Titl-e IV of the Social Security Act, Part B of Title XIX of the Public Health
Service Act, 42 United States Code Section 300x et seq.; California Penal Code Section 11164 et seq.;
Title © and Title 22, including, but not limited to, Sections 51516, 70001, 71001, 72001 et seq., and
72443 et seq. of the California Code of Regulations; State Department of Mental Health's Cost
Reporting/Data Collection Manual; State Department of Mental Heélth's Short-Doyle/Medi-Cal Manual
for the Rehabilitation Option and Targeted Case Management; State Department of Mental Health's
Short-Doyle/Medi-Cal Automated Cost Reporting System Users Manual; policies and procedures
developed by County: State's Medicaid Plan; and policies and procedures which have been documented
in the form of Policy Letters issued by State Department of Mental Health; and/or for State Department

of Health Services.
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WHEREAS, this Agreement is authorized by W1C Section 5600 et seq., California Government
Code Sections 23004, 26227 and 563703, and otherwise.

NOW, THEREFORE, Contractor and County agree as follows:
1, IERM:

A. Initial Perind: The Initial Period of this Agreement shall commence on
and shall continue in full force and effect through |

B. Autamatic Renewal Period{g): After the Initial Period, this Agreement shall be

automatically renewed two additional periods without further action by the parties hereto uniess either

party desires to terminate this Agreement at the end of either the Initial Period or First Automatic
ARenewal Period and gives written notice to the other party not less than thirty days prior to the end of
the Initial Period or at the end of the First Automatic Renewal Period, as applicable.

{1 Eirst_Automatic Renewal Periad: §f this Agreement is automatically renewed,

the First Automatic Renewal Period shall commence on and shall continue in full

force and effect through
(2) Second Automatic Renewal Perind: If this Agreement is automatically renewed,

the Second Automatic Renewal Period shall commence on and shail continue in full

force and effect through
C. Termination:
{1} This Agreement may be terminated by either party at any time without cause by
giving at least thirty days prior written notice to the otHer party.
‘ {2) This Agreement may be terminated by County immediately:
{a) H County determines that:
i, Any Federal, State, and/or County funds are not available for
this Agreement or any portion thereof; or
il Contractor has failed to initiate delivery of services within 3Q
days of the commencement date of this Agreement; or
fii. Contractor has failed to comply with any of the provisions of
Paragraphs 16 (NONDISCRIMINATION IN SERVICES), 17
(NONDISCRIMINATION IN EMPLOYMENT], 19
(INDEMNIFICATION AND INSURANCE), 20 (WARRANTY
AGAINST CONTINGENT FEES), 21 (CONFLICT OF INTEREST},
26 (DELEGATION AND ASSIGNMENT}, 27
{SUBCONTRACTING), 45 ({CERTIFICATION OF DRUG-FREE
WORK PLACE), 48 (CHILD SUPPORT COMPLIANCE
PROGRAM), and/or 52 {(CONTRACTOR’S EXCLUSION FROM
PARTICIPATION IN A FEDERALLY FUNDED PROGRAM); or

-2 -
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(b) In accordance with Paragraphs 32 (TERMINATION FOR INSOLVENCY),

33 (TERMINATION FOR DEFAULT), 34 (TERMINATION FOR IMPROPER
CONSIDERATION), and/or 46 (COUNTY LOBBYISTS}.

(3) This Agreement shall terminate as of June 30 of the last Fiscal Year for which

funds for this Agreement were appropriated by County as provided in Paragraph 5 (COUNTY'S

OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS]),

(4) In the event that this Agreement is terminated, then:

(a}

(b}

{c)

On or after the date of the written notice of termination, County, in its
sole discretion, may stop all payments to Contractor hereunder untif
preliminary settlement based on the Annual Cost Report. Contractor
shal prepare an Annual Cost Report, including a statement of expenses
and revenues, which shall be submitted pursuant to Paragraph 4
(FINANCIAL PROVISIONS}, Subparagraph N {Annual Cost Reports},
within seventy-five days of the date of termination. Such preliminary
settlement shall not exceed the Maximum Monthly Payment (see
Paragraph 4 (FINANCIAL PROVISIONS), Subparagraph L (Maximum
Monthly Payment) multiplied by the actual number of months or portion
thereof during which this Agreement was in effect during the particular
Fiscal Year; and

Upon issuance of any natice of termination, Contractor shall make
immediate and appropriate plans 1o transfer or refer all patients/clients
receiving services under this Agreement to other agencies for contiring
services in accordance with the patient's/client’s needs. Such plans
shall be subject to prior written approval of Director, except that in
specific cases, as determined by Contractor, where an immediate
patient/client transfer or referral is indicated, Contractor may make an
immediate transfer or referral. If Contractor terminates this Agreement,
all costs related to all such transfers or referrals as well as ail costs
related to all continuing services shall not be a charge to this Agreement
nor reimbursable in any way under this Agreement; and

If Contractor is in possession of any eqﬁipment, furniture, remocvable
fixtures, materials, or suppiies owned by County as provided in
Paragraph 42 (PURCHASES), the same shall be immediately returned to
County.

(3) Any termination of this Agreement by County shall be approved by County's

Board of Supervisors.
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D. Suspension of Payments: - Payments to Contractor under this Agreement shall be
suspended if Director, for good cause, determines that Contractor is in' default under any of the
provisions of this Agreement. Except in cases of alleged fraud or similar intentional wrongdoing, at least
30 days notice of such suspension shall be provided to Contractor, inchding‘a statémeht of the
reason(s) for such suspension. Thereafter, Contractor may, within 15 days, requést reconsideration of
the Director.'s decision. Payments shall not be withheld pending the results of the reconsideration
process. '

2, ADM.LNLSIBAIID_N Director shall have the authority to administer this Agreement on behalf of

'County. Contractor shall designate in writing a Contract Manager who shall function as fiaison with

County regarding Contractor's performance hereunder. _

3. . DESCRIPTION OF SERVICESIACTIVITIES: Contractor shall provide mental health services in the
form as identified on the Financial Summary and' Service Exhibit{s} and in ‘the Program Description of
Contractor's Negotiation Package for this Agreement as approved in writing by Director, including any
addenda thereto as approved in writing by Director. Services provided by Contractor shall bé the same
regardless of the patient's/client's ability to pay or source of payment.

Contractor shall be responsible for delivering services to new clients to the extent that funding is
provided by County. Where Contractor determines that services to new clients can no longer be,
delivered, Contractor shall provide 30 days prior notice to County. Contractor shall also thereafter make
referrals of new clients to County or other appropriate agencies.

Contractor shall not be raguired to provide the notice in the preceding paragraph when County
reduces funding to Contracior, either at the beginning or during the fiscel year. In addition, when
County cuts the funding for a particular ‘program provided by Contractor, Contractor shall not be
responsible for continuing services for those clients linked to that funding. Contractor shall also
thereafter make referrals of those clients to County or other appropriate agencies.

Contractor may provide activities claimable as Title XIX Medi-Cal Administrative Activities

pursuant to WIC Section 14132.44. The administrative activities which may be claimable as Title XIX

Medi-Cal Administrative Activities are shown on the Financial Summary and are described in the policies
and procedures provided by SDMH and/or SDHS. '

Contractor may provide mentai health services claimable as EPSDT services.,

If, during Contractor's provision of services under this Agreement, there is any need for
substantial deviation from the services as described in Contractor's Negotiation Package for this
Agreement, as approved in writing by Director, including any addenda thereto as approved in writing by
Director, then Contractor shali submit a written request to Director for written approval before any such
substantial deviation may occur,

4. EINANCIA] PROVISIONS: ‘
A, General: This Agreement provides for reimbursement as provided in this Paragraph 4
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(FINANCIAL PROVISIONS}, Subparagraph J (1) (Payment) and as shown on the Financial Page(s).
The Contractor will comply with all requirements necessary for reimbursement as established by
Federal, State and local statutes, laws, ordinances, rules, regulations, manuals, policies, guidelines
and directives. Under no circumstances can the total Maximum Contract Amount of this Agreement
be increased or decreased without a properly executed amendment. -

{1 Capitated Rate: A fixed amount, including all revenue, interest and return, per
enrolled individual/member paid monthly te Contractor for providing comprehensive mental health
services/activities as required in that period. for the covered individuals/members. All fees paid by or
paid on behalf of an enrolled individual/member receiving services/activities hereunder and all other
revenue, interest and return resulting from services/activities and/or funds hereunder shqll be deducted
from the Capitated Rate. _ '

{2) Cost Reimhursement: County agrees to reimburse Contractor during the term of
this Agreement for the actual and allowable costs, less all fees paid by or on behalf of patients/clients
receiving services/activities hereunder and all other revenue, interest and return resulting from
services/activities and/or funds paid by County to Contractor hereunder but not te exceed the Maximum
Reimbursable Amount per visit as shown on the Financial Summiary and the maximum number of
allowable visits stipulated in the Fee-For-Service Medi-Cal Specialty Mental Health Services Provider
Manual when Contractor is providing mental health services, specialty mental health services and/or
Title XIX Medi-Cal Administrative Activities hereunder in accordance with WIC Sections 5704, 5707,
5709, 5710, 5714, 57186, 6717, 5718, 5719, 5720, 5721, 6723, and 14132.44; CCR Titles 9 and
22; SD'MH Policy Letters; CR/DC Manuai; RO/TCM Manual; DMH policies and procedures; and all other
applicable Federal, State, and local faws, ordinances, rules, regulations manuals, guidelines, and
directives. '

{3) EPSDT: County agrees to reimburse Contractor during the term of this
Agreement for providing EPSDT mental health service.:s!activities over the State established baseline in
accordance with Federal and State laws and regulations. Baseline increases imposed by the State will
be imposed on the Contractor in like percentages.

EPSDT funds are part of the Maximum Contract Amount(s)-of this

Agreement and shall be paid by County to Contractor solely in County’s capacity as the EPSDT claim
intermediary between the Contractor and the State.

Notwithstanding any other provision of this Agreement, in the event that Contractor provides

EPSDT services reimbursable under the- State’s EPSDT mandate claim process, in excess of the

Contractor’s Fiscal Year base of % , Contractor shall be

paid by County from EPSDT funds upon receipt from the State. The CGF allocated on the Financial
Summary Page for EPSDT baseline services is designated solely for EPSDT eligible services and no CGF

in this category shall be transferred to any other category on said Financial Summary Page. In the event

.5 -
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| that EPSDT funds are not available to pay EPSDT claims or that State denies any or all of the EPSDT

claims submitted by County on behalf of Con;cractor, Contractor shalt indemnify and hold harmless
County for any and all liability for payment of any or all of the denied EPSDT claims or for the
unavailability of EPSDT funds to pay for EPSDT claims. Contractor shall be solely liable and responsible
tor all data and information submitted by Contractor to County in support of all claims for EPSDT flun'ds
submitted by County as the fiscal intermediary.
{4} IMD: County agrees to reimburse Contractor during the term of this Agreement
for providing IMD mental health services/activities in accordanée with State laws and regulations.
{6} Negatiated Rate: County agrees to reimburse Contractor during the term of this.
Agreemeht for providing mental health services ‘hereunder in accordance with WIC Sections 5704,
5705, 5707, 5709, 5710, 5714, 5716, 5717, 5718, 5718, 5720, 5721, 5723, and 14132.44; CCR
Titles 9 and 22; SDMH Policy Letters; CR/DC Manual; RO/TCM Manual; BMH policies and procedures;
and all other applicable Federal, State, and local laws, ordinances, rules, regulations, manuais,
guidelines, and directives. Except for Title XIX Medi-Cal Administrative Activities, reimbursement shall
be at the Negotiated Rate(s}, as mutually agreed upon between County and Contractor and approved by
SDMH (for any NR funded in whole or in part by Title XIX Short-Doyle/Medi-Cal and/or State funds) and
as shown on the Financial Summary less ali fees paid by or on behalf of patients/ciients receiving
services hereunder and all other revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder.
B. Beimbursement For_initia] Periad: The Maximum Contract Amount for the Initial Period of

this Agreement as described in Paragraph 1 (TERM) shall not exceed

DOLLARS (§____ ) and shall consist of County, State, and/or Federal funds as shown on the
Financial Summary. This Maximum Contract Amount includes Cash Flow Advance which is repayable
through cash and/or appropriate SFC units and/or actual and allowable costs as authorized by other
provisions of this Agreement. Notwithstanding any other provision of this Agreement, in no event shall
County pay Contractor more than this Maximum Contract Armount for Contractor's performance.
hereunder during the Initial Period.

C. Reimbursement if Agreement Is Automatically Renawed:

(1) Reimbursement Far First Automatic Renewal Periad: The Maximum

Contract Amount for the First Automatic Renewal Period of this Agreement as described in Paragraph 1

(TERM} shall not exceed

DOLLARS {$ ) and shall consist of County, State, and/or Federal funds as shown ¢n
the Financial Summary. This Maximum Contract Amount includes the Cash Flow Advance which is

repayable through cash and/or appropriate SFC units and/or actual and allowable costs as authorized by

- 6 -
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other provisions of this Agreement. Notwithstanding any other provision of this Agreement, in no event
shall County pay Contractor more than this Maximum Contract Amount for Contractor's performance
hereunder during the First Automatic Renewai Perlod

_ {2) BmmhumemenL_EaLSemmd_AMDmam_BﬂnewaLE&md The Maximum
Contract Amount for the Second Automatic Renewal Period of this Agreement as described in Paragraph
1 {TERM) shall not exceed

DOLLARS ()

and shall consist of County, State, and/or Federal funds as shown on the fFinancial Summary. This

Maximum Contract Amount includes the Cash Flow Advance which is repayable through cash and/or

appropriate SFC units and/or actual and allowable costs as authorized by other provisions of this

Agreement. Notwithstanding any other provision of this Agreement, in no event shall County pay
Contractor more than this Maximum Contract Amount for Contractor's performance hereunder during
the Second Automatic Renewai Period.

D. SDiMH Approval of Negatiated Rate{s):

(1} Pursuant to WIC Section 5716, SDMH's approval of each NR, which is funded
in whole or in part by Federal and/or State funds, shall be obtained prior to the commencement date of -
this Agreement and prior to the beginning of any subsequent Fiscal Year or portion thereof that this
Agreement is in effect. Each such NR shall be effective only upon SDMH approval. |f SDMH approval
is received after the commencement date of this Agreement or after the beginning of any subsequent
Fiscal Year, SDMH approvel may be retroactive. If any such NR is disapproved by SDMH tor any Fiscal
Year or portion thereof, Contractor shall be compensated for all mental health services under this
Agreement in accordance with the provisions of WIC Section 5716.

(2 Contractor understands that any NR funded in whole or in part by Title XIX
Short-Doyle/Medi-Cal and/or State funds may include County's share of reimbursement for
administrative support costs, including, but not limited to, quality assurance, utilization review, technical
assistance, training, cost accounting, contract administration,‘ other direct administrative activities which
result because of contracting activities, medications, monitoring, revenue generation, and client data
collection. County shall pay Contractor for Confractor‘s share of reimbursement for any such NR and

shall retain County's share of reimbursement to pay for County's associated administrative support

. costs, if any.

E. Established Maximum_ Allowabls Rates:

(1) Notwithstanding any other provision of this Agreement, County shall not be
required to pay Contractor more than the Established Maximum AHowabie Rates for applicable Title X1X
Short-Doyle/Medi-Cal SFC units. The Established Maximum Allowable Rates shal! be those specified in
CCR Title 22, as authorized by WIC Section 5720.

{2) Pursuant to Subparagraph D (SDMH Approval of Negotiated Ratels)) and this

-7 -
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Subparagraph E, the approp'riate Established Maximum Allowable Rates in effect during the Initial Period
of this Agreement, the First Automatic Renewal Period, or the Second Automatic Renewal Period, shall
be applicable to this Agreement when adopted by State. ‘

(3} The Established Maximum Allowable Rates shall not apply to SFC units which
are wholly funded by CGF.

F. EPSDT Title XiX_Medi-Cat_Servicas, Title XIX Short-Doyle/Medi-Cal Services and Title

XIX Medi-Cal Admini e Activities:

{1} Except as otherwise provided in this Agreement, if Contractor provides EPSDT
Title XIX Medi-Cal services, and/or Title XIX Short-Dayle/Medi-Cal services, and/or Title XIX Medi-Cal

Administrative Activities, then Contractor shall be reimbursed by County for the eligible and Federal and
State-approved EPSDT Title XIX Medi-Cal SFC units furnished to eligible Medi-Cal beneficiaries; and/or
for the eligible and State-approved Title XIX Short-boyle/Medi-Cai SFC units furnished to sligible
Medi-Cal beneficiaries; and/or as determined by the State, for the actual and allowable costs of eligible
and State-approved Title XIX Medi-Cal Administrative Activities only in arrears and only to the éxtent' of
actual EPSDT Title XIX Medi-Cal, and/or Title XIX Short-Doyle/Medi-Cal, and/or Title XD"( Medi-Cal
Administrative Activities payments made by the Federal and ‘State governments to County for such
service and activities. _

{2} Each Fiscal Year of the term of this Agreement, such reimbursement for Title
XIX Short-Doyle/Medi-Cal SFC units, and/or for Title XIX Medi-Cal Administrative Activities, shali be
made as applicable on the basis of: (1} fifty percent Title XIX Shor’t—Dbyle/Medi-Cal services FFP funds
and/or fifty percent Title XIX Medi-Cal Administrative Activities FFP funds, and/or fifty percent Specialty
Mental Health Services FFP funds which are part of the applicable Maximum Contract Amount of this
Agreement and which are paid by County to Contractor solely in County's capacity as the fiscal
intermediary for such Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative
Activities, and (2) fifty percent match from funds which are part of the applicable Maximum Contract
Amount of this'Agreement, and which qualify as eligible FFP match as on the Financial Summary.

(3} Each Fiscal Year of the term of this Agreement, such reimbursemeﬁt for EPSDT
Title XIX Medi-Cal services shall be one hundred percent'of the program funds which are part of the
applicable Maximum Contract Armount of this Agreément and which are paid by County to Contractor
solely in County's capacity as the fiscal intermediary. EPSDT Title XIX Medi-Cal services shall be paid
as ‘appiicable on the basis of fifty percent EPSDT Title XIX services FFP funds and fifty percent State
matching general funds for EPSDT and only when such EPSDT Title XIX services exceed the individual
Contractor's EPSOT base line as identified in Paragraph 4 (FINANCIAL PROVISIONS), Subparagraph A
{3) (EPSDT). _ '

{4) Notwithstanding any other provision of this Agreement, if EPSDT Titie XIX
Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XX Medi-Cal

- 8 -~




1 Administrative Activities are provided hereunder, such services and administrative activities shall comply
2 _ with and. be_compensated in_accordance with_all appiicable Federal and State_reimbursement
3 requirements.
4 {5) If EPSDT Title XIX Medi-Cal services, and/or Title X)X Short-Doyle/Medi-Cal
5 s.e'rvices, andfor Title XIX Medi-Cal Administrative Activities, are provided under this Agreement,
6 Contractor authorizes County to serve as the fiscal intermediary for claiming and reimbursement for such
7 EPSDT Title XIX Medi-Cal services, andfor Titie XiX Short-Doyle/Medi-Cal services, and/or Title XIX
8 Medi-Cal Administrative Activities and to act oh Contractor's behalf with SDMH, SDHS and/or SDSS in
g regard to claiming reimbursement for EPSDT Title XIX Medi-Cal services, and/or Title XIX
10 Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities,
11 Contractor shall be solely liable and responsible for all data and information submitted by
12 ‘C‘-Dntractor'to County in support of all claims for EPSDT Title XIX Medi-Cal services, and/or Title XIX
13 Short-Doyie/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities, submitted by County
14 as the fiscal intermediary to SDMH, SDHS and/or SDSS and for any subsequent State approvals or
15 denials of such claims that may be based on data and information submitted by Contractor. Contractor
16 shall process all EPSDT Title XIX Madi-Cal and/or Title XIX ShOrt-Ddyle!Medi-Cal, Explanation of Balance
17 (EOB) or other data within the time frame prescribed by thé State and Federal governments. County
i8 shall have no liabiiity for Contractor's failure to comply with State and Federal time frames.
1¢ Notwithstanding any other provision of this Agresment, Contractor shall held County
20 harmless from and against any loss to Contractor resulting from any such State denials, unresolved ECB

21 claims, and/or any Federal and/or State audit disallowances for such Title XIX Short-Dovie/Medi-Cal
22 services, and/er Titie XIX Medi-Cal Adniinistrative Activities. |

23 : (6) Contractor shall hold County harmless from and against any loss to Contractor
24 resulting from any such State denials, unresolved EOB claims, and/or any Federal and/or Stéte audit
25 disallowances for such EPSDT Title XIX Medi-Cal services. ,

26 {7) Notwithstanding any other provision of this Agreement, Contractor shall be
27 totally liable and responsible for: (1) the accuracy of all data and information on ali claims for EPSDT
28 Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services which Contractor inputs into
29 MIS, (2) the accuracy of all data and information which Contractor provides to DMH, and (3} ensuring
30 that all EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services, andfor Title
31 X|X Medi-Cal Administrative Activities, are performed appropriately within Medi-Cal, guidelines
32 including, but not fimited to, administration, utilization review, documentation, and staffing.

33 | {8) As the State designated Shﬁrt-Doer/Medi—Cal fiscal intermediary, County shall
34 . gubmit a claim to SDMH for EPSDT ITit[e XIX Medi-Cal, and/or Title XIX Short-DoyleIMedFCal
35 reimbursement only for those services entered by Contractor into MiS which are identified by Contractor

36 as "Y". The "Y" means that the service provided is to be claimed by County to Short-Doyle/Medi-Cal.

-9 -
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-..XIX Medi-Cal, and/or Title X1X Short-Doyle/Medi-Cal claiming and documentation.

Contractor snall comply with all written instructions from County and/or State regarding EPSDT Title

Contractor shall maintain an audit file documenting aft EPSDT Title XIX Medi-Cal, an&/&mm o

Title XIX Short-Doyle/Medi-Cal services as instructed by County for a period of seven years from the
end of the Fiscal Year in which such services were provided or until final resolution of any audits,
whichever occurs later. _

{2) County is the State designated fiscal intermediary for EPSDT Title XIX Medi-Cal
services, and Title XIX Short-Doyle/Medi-Cal services, and Title XIX Medi-Ca! Administrative Activitigs.
Contractor shall comply with all written instructions from County regarding any such Title XIX claims
and documentation. Contractor shall certify in writing that al! necessary Title XIX documentation existg
at the time any such claims for EPSDT Title XIX Medi-Cal services, andfor Title XIX Short~D6y1e/Medi-
Cal serviges, and/or Title XIX Medi-Cal Administrative Activities, are submitted by Contractor to County.

Contractor shall maintain -all records, including, but not limited to, ali time studies
prepared by Contractor, documenting all EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-
Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities, as instructed by County for
a period of seven years from the end of the qu.arter in which such services were provided or umtil final
ssgolution of any audits, whichever occurs léter.

{10)-. County may modify the claiming systems for either EPSDT Title XIX Medi-Cal
services, andf/or Title XIX Short-Doyle/Medi-Ca[ services, and/or Title XIX Medi-Cal Administrative
Acfiviﬁes, at any time in order to comply with changes in, or interpretations of, State or Federal laws,
rules, regu!ationé, manuals, guidelines, and directives. When possible, County shall notify Contractor in
writing - of any such modification and the reason for the modification thirty days prior to the
implementation of the modification.

{11}  EPSDT Title XIX _Medi-Cal and Title XiX Short-Dayle/Medi-Cal Reaoneiliation

Report: Prior to fourteen and one-half months after the close of each Fiscal Year, Contractor shall

provide DMH with two copies of an accurate and complete EPSDT Title XIX Medi;Cal and Title XIX
Short-Doyle/Medi-Cal Reconciliation 'Report at the legal entity level for each of Contractor's
Short-Doyle/Medi-Cal provider numbers which are part of the legal entity, for all EPSDT Title XIX Medi-
Cal, and/or Title XIX Short-Doyle/Medi-Cal SFC units furnished and State-approved during the applicable
Fiscal Year. Each such EPSDT Title XIX Medi-Cal and Title XiX Short-Doyle/Medi-Cal Reconciliation
Report shall be prepared by Contractor in accordance with all SDMH instructions and shall be certified in
writing by Contractor's Chief Executive Officer. If Contractor does not so provide DMH with the EPSDT
Title XIX Medi-Cal and Title XIX Short-Dayle/Medi-Cal Recongiliation Report within such fourtesn and
one-half months, then Director, in his sole discretion, shall determine which State approved EPSDT
Medi-Cal, and/or Short-Doyle/Medi-Cal data shall be used by County for completion of the EPSDT Titie
XIX Medi-Cal and Title XIX Short-Doyle/Medi-Cal Reconciliation Report,

_lG_
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‘ (12)  EPSQOT Title XIX Medi-Cal _Services, Title XIX_ Short-Doyle/Medi-Cal Services,
mmwaammmwmmmmamm&um Contractor shall repay
to County the amount, if any, paid by County to Contractor for EPSDT Title XIX Medi-Cal services, and
Title XIX Short-Doyle/Medi-Cal services,.and Title XIX Medi-Cal Administrative Activities, which are
found by County, State, and/or Federal governments not 1o be reimbursable.

For Federal audit exceptions, Federal audit appeal processes shall be followed. County
recovery of Federal overpayment shall be made in accordance with ali applicable Federal laws,
regu!atuons, manuals, guidelines, and directives.

For State audit exceptsons, County shall immediately recover ariy overpayment from

.Contractor when the State recovers the overpayment from County.

For County audit exceptions, County shall immediately recover the overpayment from
Contractor 30 days from the date of the applicable audit determination by Director.

- Contractor shall pay County according to the method described in Subparagraph S
{Payments Due to County/Method of Payment). '
G. Funding Sources:

(1} County, State, and/or Federal funds shall be limited to and shali not exceed the
regpective amounts shown on the Financial Summary. County funds include the pertion of Cash Flow
Advance and is 1epayable through cash, “and/or County SFC units, and/or appmxed EPSDT Title XIX
Medi-Cal units of service, appraved Title XIX Short-Doyle/Medi-Cal SFC units, and/or approved Title XiX
Medi-Cal Administrative Activities units of activities.

{2} The reimbursement method of payment for the respective County, State and/or
Federal funding source(s) is shown on the Financial Summa.ry. ' '

{3) The combined CGF and any other funding sources shown on the Financial

. Summary as funds to be disbursed by County shall not total more than the Maximum Contract Amount

for the applicable period of the Agreement term as specified in Subparagraphs B (Reimbursement For
Initial Period) and C {Reimbursement If Agreement Is Automatically Renewed).

{4) County funds include Cash Flow Advance which is repayable through cash
and/or County SFC units, and/or approved EPSDT Title XIX Medi-Cal SFC units, and/or appraved Title
X|X Short-Doyle/Medi-Cal SFC units, and/or appraved Title XIX Medi-Cal Administrative Activities units
of activities. ‘

Notwithstanding any other provision of this Agreement, EPSDT Title XIX Medi-Cal, FFP
funds shall be paid by County to Contractor solely in County's capacity as the fiscal intermediary for
EPSDT Title XiX Medi-Cal ser\-fices, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX
Medi-Cal Administrative Activities. In no event shall County be liable or respbnsible to Contractor for
any payment for any disallowed EPSDT Title XiX  Medi-Cal services, and/or' Titie XIX

Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities.

- 11 -
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EPSDT Title XIX Medi-Cal and FFP funds shall be subject to all applicable Federal and
State Jaws, rules, regulations, manuals, guidelines, and directives,

{5) To the extent permitted by Federal law, certain funds, as designated on the
Financial Summary, may be used to match the FFP component of. reimbursement for Title XiIX
Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities, in order to achieve.
the maximum Federal reimbursement possible for mental health services and administrative activities
provided under this Agreement. )

H. Government Funding Restrictions: This Agreement shall be subject to any restrictions,
limitations, or conditions imposed by Sfate including, but not limited to,‘those contained in State's
Budget Act, which may in any way affect the pravisions or funding of this Agreement This Agreement
shall also be subject to any additional restrictions, limitations, or conditions .mposed by the Federal
government which may in any way affect the prowsnons or funding of this Agreement.

I Patient/Clisnt_Eligibility, UMDAP Fees, Third Party Bavenue_and. lnterest:

N Contractor shall comply with all County, State, and Federal requirements and
procedures, as described in WIC Sectlons 5709, 5710 and 6721, relating to: {1) the determination and
collection of patient/client fees for services nereunder based on UMDAP and DMH's Revenue Manual,
(2} the eligibility of patients/clients for Short-Doyfe/Medi-Cal, Medicare, private insurance, or other third
party revenue, and (3} the collectien. reporting and deduction of all patient/client and other ravenue for
patients/clients receiving services hereunder. Contractor eha[l vigorously pursue and report collection of
all patient/client and other revenue. ’ '

(2) All fees paid by pat!ents/chnnts recewmg services under this Agreement and ail
fees paid on behalf of patients/clients receiving services hereunder shall be utilized by Contractor only
for the delivery of mental health service units specified in this Agreement.

{3} If Contractor provides Title XIX Medi-Cal Administrative Activities funded by
Title XIX pursuant to WIC Section 14132.44 3s described in Paragraph 3 (DESCRIPTION OF
SERVICES), or then Contractor shall assure that FFP reimbursement for such Title XiX Medi;CaE
Administrative Activities and shall be utilized by Contractor oniy for the provision of Title XIX Medi-Cal
Administrative Activities.

(4) Contractor may retain unanticipatedk revenue, which is not shown in
Contractor's Negotiation Package for this Agreement, for a maximum period of cne Fiscal Year, provided
that the unanticipated revenue is utilized for the delivery of mental health service units specified in this
Agreement. Contractor shall report the mental health services funded by this unanticipated revenue in
the Annual Cost Report submitted by Contractor to County. The Annual Cost Report shall be prepared
as instructed by State and County.

{5) Contractor shall not retain any fees paid by any resources for or on behalf of

Medi-Cal beneficiaries without having those fees deducted from the cost of provid.ing the mental health
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service/units specified in this Agreement.

{s)] Contractor may retain any interest and/or return which may be received, earned
or collected from ény funds paid by County to Contractor, pravided that Contractor shall utilize all such
interest and return only for the delivery of mental health service units specified in this Agreement.

{7) Failure of Contractor to report in all its monthly claims and in its Annual Cost
Report all fees paid by patients/clients receivihg services hereunder, all fees paid on behalf of
patients/clients receiving services hereunder, all fees paid by third parties on behalf of Medi-Cal
beneficiaries receiving services and/or activities hergunder, all unanticipated revenue not shown in
Contractor's Negotiation Package for this Agreemeht, and all interest and return on funds paid by

County to Contractor, shall result in: (1) Contractor's submission of a revised claim statement showing

. all such nonreported revenue, {2) a report by County to SDMH of all such nonreported revenue, (3} a

report by County to the Federal Health Care Financing Administration {HCFA} should any such

unreported revenue be paid by any resources for or on behalf of Medi-Cal beneficiaries, and/or (4} any

" appropriate financial adjustment to Contractor’s reimbursement.

J. Payment: _
{1} For each month of the term of this Agreement, Contractor shall submit to
County a claim for each applicable row (payer funding source) identified on the Financial Summary and
Rate Schedule, in the form and content specitied by County. Each monthly claim shall be submitted
within sixty days of Contractor's receipt of County's MIS reports for the last date rnenta_t heajth services
were provided during the particuiar mont‘n and wi'{hin sixty days of the last date Title XiX Medi-Cai
Administrative Activities were provided during the particular month.

__ (a} = Capitated Rate: Contractor's monthly claim to County shall show all
Contractor's enrolled individuals/members cévered by the Capitated Rate Program and afl other revenue,
interest and return resulting from services/activities and/or funds paid by Coun{y to Contractor
hereunder for the particular month. - -

(b) Cost Reimbursemant: Contractor's monthly claim to County shall show
ali Contractor's actual and allowable costs and all other revenue, interest and return resulting from
services/activities and/or funds paid by County to Contractor hersunder for the particuiar monih. The
County may make provisional reimbursement, subject to final settlement to cost. All provisional
reimbursement shall be based upon specialty mental health services actually provided as shown on
County's Claims Systems reports. Contractor certifies that all units of service claimed by Contractor on
a provisional reimbursement basis are true and accurate claims for reimbursement. _

{c) Ear IMDs_Only: Those institutions for Mental Disease which are
licensed as Skilled Nursing Fagilities {SNF) by SDHS are, thereby, entitled by law to the rates established
by SDHS for Skilled Nursing Facilities. The IMD rate consists of a basic SNF rate and a STP rate, or a

MHRC rate. Contrac'gor’é monthly claim to County shall be for those patient days that have been
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approved ir_1 writing by the County and shall be separately itemized by each patient day. Claims shall be
submitted to County within 30 days of the end of the billing period. Monthly 6Iaims shall be reviewed
and approved by County., '

{c) Negotiated_Rate:  Contractor's monthly claim ‘to County shall be
separately itemized by each SFC to show the payment calculation for each SFC by multiplying the SFC
units as shown on MIS reports by the applicable NR for such SFC as shown on the Financial Summary,

except that for PATH and SAMHSA services, Contractor's monthly claim shall show Contractor's actual

‘and allowable costs, less all fees paid by or on behalf of patients/clients receiving services hereunder and

all other revenue, intereét and return resulting from services/activities and/or funds paid by County to
Contractor hereunder.
{1) DMH shali have the option to deny payment for services when
documentation of clinical work does not meet minimum State and County standards.
@ Final reimbursement to Contractor shall not exceed the listed
rates as shown on the Financial Summary. Provisional reimbursement to contractor shall be at the State
established Title XX!I rates for CPT codes. At cost report, provisional reimbursement will be adjusted to

State approved Negotiated Rates not to exceed the rates shown on the Financial Summary and shall be

- considered payment in full, subject to third party liability and beneficiary share of cost, for the spacialty

mental health services provided to a beneficiary. Reimbursemeant shail be made only for State approved
Short-Doyle/Medi-Cal claims and to the extent that funds allocated by State for County specifically for
these services are available,

(3) Far Organizational Providers only. Provisional reimbursement

shall be based an the rates shown on the Provisional Rate Sdhedule(s} as published and periodically
revised as supplements_lto the Los Angeles County DMH Fee-For-Service Medi-Cal Specialty Mental ‘
Health Services Provider Manual by the DMH,' Office of Managed Care and distributed to DMH
Qrganizational Providers and to the Los Angeles County DMH Contracts Development and
Administration Division. '

Further, Contractor agrees to hold harmless both the State and beneficiary in the event County cannot
or will not pay for services performed by Contractor pursuant to this Agreement.

12} On the basis of this monthly claim and after Director's review and approval of
the m.onthiy claim, Contractor shall receive from County payment of Contractor's claimed amount for
NR services, actual and allowable costs for all cost reimbursed services and activities, and claimed
amount for Capitalted Rate, less all revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder, including, but not limited to, all Medicare, patient/client
fees, private insurance, and any other fevenue, interest and return as described in Subsection 7 of
Subparagraph | (Patient/Client Eligibility, UMDAP Fees, Third Party Revenue, and Interest).

The monthly claim and subsequent payment shall be made in accordance with County
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palicies and procedures. If a claim is not submitted as required by County, then payment “shall be
withheld until County is in receipt of a complete and correct claim and such claim has been revi.ewed
and approved by Director.

If Contractor has received any Cash Flow Advance pursuant to Subparagraph K (Cash
Flow Advances In Expectation of Services/Activities To Be Rendered), then Director may, in his
discretion, at any time, make adjustments to any of Contractor’s monthly claims as necessary to ensure
that Contractor shall not be paid by County.a sum in eXce_ss of 'the amount determined by multiplying
the SFC units as shown on MIS reports by the applicable NR for such SFC as shown on the Financial
Summary for NR services and/or Contractor's actual and allowable costs of providing mental health
services and Title XIX Medi-Cal -Administrative Activities and/or a sum in excess of the amount
determined by multiplying the Capiéa'ted Rate by the apb!icable enrolled individuaié!members for
Capitated Rate Contractors, or the Maximum Contract Amount for such Fiscal Year as shown in
Subparagraphs B (Reimbursement for Initial Period) or c {Reimbursemént If Agreement Is Automatically
Renewed), whichever is less, less all revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder. Contractor may request in writing, and shall receive if
requested, DMH's computations for determining any adjustment to Contractor's monthly claim.

{3} All monthly claims >shall be subject to adjustment based upon the MIS reports,
EOB data, and/or Contractor's Annual Cost. Report which shall supersede and take precedence over all
claims. ‘ |

{4) All monthly claims shall be based on mental health services actually provided as
shown on MJS réports and/or Title XIX Medi-Cal Administrative Activities actually provided as shown by~
State-apbroved time studies prepared or actual and allowable costs fbr State approved units of activities
reported by Contractor. Contractor certifies that all units of services reported by Contractor inta MIS
are true and accurate claims for reimbursement.

(5) EPSDT Title XiX Medi-Cal funds, and Title XIX Short-Doyle/Medi-Cal FFP funds
shall be paid by County to .Contractor only for State approved claims for EPSDT Title XiX Medi-Cal
and/or Title XIX Short-Doyle/Medi-Cal SFC units provided to eligible Medi-Cal beneficiaries. EPSDT Title
XIX Medi-Cal funds, and fi'tie XIX Short-Doyle/Medi-Cal FFP funds shall be paid by County to Contractor
only in arrears, only for the period of time Contractor is certified as a Title XIX Shert-Doyle/Medi-Cal
provider, only to the extent that eligible FFP matching funds are available under this Agreement, and
only after County has received EPSDT and FFP payment from State.

(6)  Title XIX Medi-Cal Administrative Activities FFP funds shall be paid by County to
Contractor only for State approved claims for Title XIX Medi-Cal Administrative Activities based on time
studies prepared or actual and allowable costs for units of activities reported by Contractor. Title XIX
Medi-Cal Administrative Activities FFP funds shall be paid by County to Contractor only in arrears and

only if Contractor is authorized as a Title XIX Medi-Cal Administrative Activities provider, only to the
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extent that eligible FFP matching funds are available under this Agreement, and only- after County has
received FFP payment from State.

(7 EPSDT and FFP funds shall be paid by County to Contractor solely in County's |
capacity as the fiscal intermediary for EPSDT Title XIX Medi-Cal services, Title XiX
Short-Doyle/Medi-Cal services, and Title XIX Medi-Cal Administrative Activities. Each Fiscal Year of the
term of this Agreement, County shall pay to Contractor FFP funds 6nly to the extent that the applicable
Maximum Contract Amount has eligible State and/or local funds which qualify as the match to FFP, as
required by Federal and/or State laws, regulations, manuals, guidelines, and'directive's.

&) EPSDT Title XIX Medi-Cal services {uﬁds, Title XIX Short-Doyle/Medi-Cal
services FEP funds, Title XIX Medi-Cal Administrative Activities FFP funds, shall be paid by County to
Contractor solely in County's capacity as the fiscal intermediary for EPSDT Title XIX Medi-Cal services,
Title XIX Short-Doyle/Medi-Cal services, Title XiX Medi-Cal Administrative Activities. Each Fiscal Year
of the term of this Agreement, County shall pay to Contractor EPSDT Title XIX Medi-Cal services,
and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title VXIX Medi-Cal Administrative Activities funds
only to the extent required by Federal laws, regulations, manuals, guidelines, and directives.

{9) Notwithstanding any other provision of this Agreement, in the event that
Contractor provides EPSDT Title XIX Medi-Cal services puréuant to the EPSDT provisions of this
Agreement in excess of Contractor's EPSDT baseline as identified in Paragraph 4 (FINANCIAL
PROVISIONS), Subparagraph A (3) (EPSDT) as calculated with SDMH service approval data, and County
does not meet the Fiscal Year 1994-956 base as adjusted by the State, Contractor shail be paid by
County from a CGF risk reserve pool established for this purpose. The CGF risk reserve pool funds shall
be maintained in accordance with County policies and procedures and shall be for the SDMH general
fund portion of the individual Contractor's EPSDT approved services. ‘

(10)  County pays any EPSDT-SGF (Early and Periodic Screaning, Diagnosis, and
Treatment-State General Funds) local matching funds in excess of the EPSDT baseliné as identified in
Paragraph 4 (FINANCIAL PROVISIONS), Subparagraph A (3) {(EPSDT) and Medi-Cal Federal Financial
Participation Funds {FFP) to Contractor solely in County’s capacity as the EPSDT-SGF and FFP
intermediary between the Contractor and the State. Solely to assist the County in expeditiously
processing and initially paying Contractor (because of the- internal accounting necessity fdr
appropriation authority) for such claims for payment pending reimbursement from the state, the
Maximum Contract Amount(s) of this Agreement shall include EPSDT-SGF and/or FFP. This will

establish legal authorization by the Board of Supervisors to make expenditures for the services and/or

activities identified on the Financial Summary and Service Exhibit(s) of this Agreement, pending

reimbursement by the state. To the extent Contractor exceeds the EPSDT-SGF and/or FFP amount(s)
included in this Agresment, such excess will be paid to Contractor only upon Contract Amendment

approved by the Board of Supervisors, or from an Appropriation Account set up to record the Board’s
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specific authorization to spend EPSDT-SGF and FFP in excess of the Maximum Contract Amount(s}.

| Contractor understands and agrees that County’s assistance in processing
and, as an intermediary for the State and Federal governments, initially paying for EPSDT-SGF and
FEP in accordance with the above is subject to reimbursement from the State and does not render
County in any way responsible for the substantive obligation to be ultlmately fiscally responsible for
payment for Contractor’s claims far payment far these services. Contractor's entitiement to payment
for such services, or claimed services, is entirely dependent upon compliance with the law and
regulations related. to same. In the event of a dispute regarding entitlement for payment, Contractor
agrees that County is not liable for payment for such claims and will not pursué any such claims for

payment against County.

K_Cash Flow Advance In Fxpectation of Services/Activitias To Be Bendered:

For each month of each fiscal year, County will reimburse Contractor based upon the County
and/or State and/or federal government(s) processing of the' reimbursement claims for rendered
services/activities submitted by Contractor to the County subject to claim edits, and future settlements
and audit processes. However, for each month of each fiscal year not to exceed three {3} or rfive {5}
consecutive months, or portion thereof, as described below, and for such month the County and/or
State and/or federal .rg,overnment(s) have not made payment,. and/or such payment is less than 1/1 2™ of
the Maximum Contract Amount, Contractor may request in writing from Cournty a monthly County
General Fund Cash Flow Advance as herein described.

Cash Flow Advance shall consist of, and shall be payable only from, the Maximum Contract
Amount apcropriation approved by Co.unty s Board of Supervisors for the particular fiscal year in which
the costs are to be incurred and upen which the request(s} is (are) based.

Cash Flow Advance is intended to provide cash flow 1o Contractor pending Contractor's
rendering and billing of eligible services/activities, as identified by Paragraph 3, DESCRIPTION OF
SERVICES/ACTIVITIES of this Agreement, to the County and/or State and/or. federa! government(s),
and the County and/or State andfor federal government(s) have’ made payment far such
services/activities.  Contractor may request each monthly Cash Flow Advance only for such
services/activities and only when there is no reimbursement from other public or private sources for
such services/activities. '

The Cash Flow Advance amount for any particular month will be reduced by County payments
of actual reimbursement claims r.eceived by County from the Contractor. The County’s claims payment
process is initiated immediately upon County receipt from Contractor of a reimbursemen’c glaim. If such
Contractor reimbursement claim is received at any time during either the ‘initial three {3) or two (2
additional consecutive months, the monthly payment to Contractor will include the payment for such
actual reimbursement claim thereby reducing the Cash Fiow Advance disbursement amount for that

particular month.
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Cash Flow Advance is based L:pon the following:
{1} Each month of each fiscal year not to exceed three (3} consecutive months, or portion

thereof, that this Agreement is in effect, Contractor may request, separately for each month, in writing

* from County a monthly County General Fund Cash Flow Advance for any funds which may be part of

the Maximum Contract Amount for such fiscal year as identified on fhe'FinanciaE‘ Summary Page.
Contractor shall specify in their request thé amount of the monthly Cash Flow Advance not 10 exceed’
$_________ permonth and the total Cash Fiow Advance for the three {3) months shall not exceed
$__ . The Cash Flow Advancé monthly amount is 1/12" of Maximum Contract Amount as
identified on the Financial Summary Page, annualized Maximum Contract Amount if a partial year.

{2 A Contractor providing EPSDT Short-Doyle Medi-Cal services as part of this Agreement,
may for two (2} additional consecutive months, or portion thersof, that this Agreement is in effect,
request, separately for each month, in writing from County a mohthly County General Fund Cash Flow
Advance for any FFP and/or EPS.DT-SGF‘funds designated for clients less than 21 years of age which
may be part of the Maximum Contract Amount for such fiscal year as shown on the Financial Summary

Page. Contractor shall specify in their request the amount of the monthly Cash Flow Advance not to

exceed $ - per menth for sach of the two {2} additional consecutive months and the total

Cash Flow Advance for the two (2} additional consecutive months shall not exceed $
The Cash Flow Advance mchth!y amount for.each of the two {2) consecutive months is:

{1 1/12™ of the Maximum Contract Amount for EPSDT-SGF as identified en the Financial Summary
Page, annualized Maximum Contract Amouht if a‘partial year plus;

(2) | An amount equal to the 1/12" of the Maximum Contract Amount for EPSDT-SGF that is the
Cash Flow Advance component.for the anticipated FFP financial partic'ipaﬁon to be provided by the
fede'ral government for services provided to EPSDT Medi-Cal beneficiaries.

" Upon receipt of a request, Director, in his sole discretion, shall determiné whether to approve
the Cash Flow Advance request and, if approved, whether the request is approved in whole or in part.
The time schedules and exan’iples‘for County claims payment, and the 3 and 5 fnonths Cash Flow
Advance disbursement(s} and Contractor repayment of Cash Flow Advance funds to County by means
of a County offset to Contractor claims to County are incorporated herein as Attachme_nt V.

County identifias if Contractor’s units of service and State FFP & EPSDT-SGF approvals are
meeting or exceeding the contracted levels and if not Cash Flow Advance recovery is initiated to
ensure Contractor completes repayment of the Cash Flow Advance with units of services by the time
the Contractor’s fiscal year’s twelfth month of claims are received and processed.

Any County and/or State and/or federal government{s} approved Contractor reimbursement
claims for eligible services/activities in excess of the actual unpaid Cash Flow Advance County to
Contractor will be disbursed in accordance with the terms and conditions of this Agreement.

Should Contractor request and receive Cash Flow Advance, Contractor shall exercise cash
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marnagement of such Cash Flow Advance in a prudent manner.
e EQLJMD_EhLE_aniMenIanealih_Behahﬂltanon_CemeﬂmﬂacmmﬂDw The amount of
a Cash Flow Advance payment shall be based on 95% of the average daily census for the last two
months of the preceding fiscal year.
L. Maximum Monthly Payment: County's Maximum Monthly PaYment to Contractor for
each monthly claim shall not exceed an amount determined pursuant to County policies and procedures..
The State and FFP funds for State approved claims for EPSDT Title X{X Medi-Cal SFC
units claimed by County to State on behalf of the Contractor shall be paid by County to Contractor only
in arrears and oniy after County has received .State and FFP payment from State. _
The FFP funds for State approved claims for EPSDT Title XIX Medi-Cal SFC uﬁits, and/or
.itle XIX Short-Doyle/Medi-Cal SEC units, and/or Title XIX Medi-Cal Administrative Activities, claimed
by County to State on behalf of the Contractor shall be pald by County to Contractor only in arrears and
anly after County has received FFP payment from State.
In order toh recover CGF provided to Contractor as Cash Flow Advance pursuant to this

Subparagraph L, or any amounts due to County by Contractor under this Agreement or otherwise,

'County shall withhold from any amounts due by County to Contractor under this Agreement or

otharwise: (1} the FFP and/or EPSDT-SGF portions of total State approved Short-Doyle/Medi-Cal

‘olaims Cash Flow Advances that are in excess of a cumulative, for each month actual State approval

data has been received, 1/12 of the Maximum Contract Amount and/or (2} the FFP portioh of Title XIX
Short-Doyle/Medi-Cal for State approved claims for Title X1X Short-Doyle/Medi-Cal SFC units and/or (3)
the State and FFP portion of EPSDT Title XIX Medi-Cal for State approved claims for EPSDT Title XIX
Medi-Cal SFC units and/or_ {4) the FFP for Title XIX Medi-Cal Adrninistrative Activities and/or (B) the
County, State and Federal portions of SFC units claimed by Contractor in MIS for non-Title XIX Medi-
Cal. Contractor may request in writing, and shall receive if requested, DMH's computations for
datermining any amounts withheld.

M. Withhalding of Payment. For Nansubmission of MIS and Other Information:  County may
withhold a maximum of ten percent of any monthly claim, if any MIS data, EOB data, RGMS report, or

other information is not submitted by Contractor to County within the time limits of submission of this

. Agreement or if any MIS data, EOB data, RGMS report, or other information is incompleie, incorrect, or

is not completed in accordance with the requirements of this Agreement. County shall give Contractor

. at least 15 working days written notice of its intention to withhold payments hereunder, including the

reason(s) for its intended action. Thereafter, Contractor shall have 15 days either to correct any
deficiencies, or to request reconsideration of the decision to withhold payment. Payment to Contractor
shall not be withheld pending the correction of deficiencies, or if reconsideration is requested, pending

the results of the reconsideration process.
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N, Annual Cost Reparts:

(1) For each Fascal Year or portlon thereof that ’thls Agreement is in effect
Contractor shall provide DMH with two copies of an accurate and complete Annual Cost Report, W[th a
statement of expenses and revenue. The annual cost report will be comprised of a separate set of
forms for the County and State for the Financial Summary within each entity. Such reports will be due
within seventy-five days following either the end of such Fiscal Year or the expiration or termination -
date of this Agreement, whichever occurs earlier. Each such. Annual Cost Report shall be prepared by
Contractor in accordance with the requirements set forth in the Short-Doyle/Medi-Cal Automated Cost

Reporting System Users Manua!, CR/DC Manual, RO/TCM Manual, and any other written guidefines

-which shal! be provided to Contractor by Director by June 30 of the Fiscal Year for which the Annual

Cost Report is to be prepared.

{2) i# Contractor fails to submit accurate and complete Annual Cost Report(s} by
such due date, and if this Agreement is automatically renewed as provided in Paragraph 1 {TERM), then
County shall not make any further payments to Contractor under this Agreement until the accurate and
somplete Annual Cost Report(s) is (are) submitted. ' '

(3} Failure of Contractor to submi{ accurate and complete Annual Cost Report(s} by
such due date shall result in a Late Penalty of ONE HUNDRED‘DOLLARS ($10C) for each day that the
accurate and complete Annual Cost Report(s.) is {are} not submitted. The Late Penalty shall he assessed
separately on each outstanding Annual Cost Report. The Late Penalty shall sommsnce on the
seventy-sixth day following either the end of the applicable Fiscal Year or the expiration or termination
date ef this Agreement and shall continue thereafter up to the one hundred and fifth day. -

In the event that Contractor does not submit accurate and complete Annual Cost
Report{s) by the one hundred and fifth day, then all amounts covered by the oufétanding Annual Cost
Report(s} and paid by County to Contractor in the Fiscal Year for which the Annual Cost Report(s} is
(are) outstanding shall be due by Contractor to County., Contractor shall pay County according to the
method described in Subparagraph S (Payments Due to County/Method of Payment).

0, Annual Cost Repart Adjustment and_ Settlement: Based on the Annual Cost Report(s)
submitted pursuant to Subparagraph N (Annual Cost Reports), at the end of each Fiscal Year or portion
thereof that this Agreement is in effect the cost of all mental health services, and Title XIX Medi-Cal
Administrative Activities rendered hereunder shall be adjusted as follows:

{n Capitated Rate - to the applicable Capitated Rate per enrolled individual/member
multiplied by the applicable number of enrolled individuals/members assigned to the Contractor multiplied
by the applicable number of months which the enrolled individual/member was assigned to the
Contractor less all revenue, interest and return resulting from services/activities and/or { unds paid by
County to Contractor hereunder, including but not limited to, all Medicare, patient/client fees, private

insurance, and any other revenue, interest and return resulting from services/activities and/or funds paid
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by County to Contractor ‘as described in Subsection 7 of Subparagraph E. {Patient/Client Eligibility, -
UMDAP Fees, Third Party Revenue and Interest), not to exceed the applicable Maximum Contract
Amount as shown in Subparagraph B {(Reimbursement For initial Period) or C {Reimbursement If

Agreement Is Automatically Renewed}, provided that reimbursement for Title XiX Shon-Doyle/Medi-Cal

funded services shall be consistent with the amounts authorized by State law and State's Medicaid Plan,

and reimbursement for Title XIX Medi-Cal Administrative Activities shall be consistent with the amounts
authorizéd by State law and State's Title XIX Medi-Cal Administrative Activities Plan not to exceed the -
Maximum Contract Amount. Reimbursement for Title XIX Short-Doyle/Medi-Cal services, Title XIX
Medi-Cal Administrative Activities shall not exceed an amount for which there is sufficient CGF/State
match funds in the applicable Maximum Contract Amount. ‘

{2) Cost_Reimbursement - to actual and allowable costs, not to exceed the
applicable Maximum Contract Amount as shown in Subparagraph B {Reimbursement For Initial Period} or
C- (Reimbursement |f Agreement Is Automatically Renewed), provided that reimbursement for
Short-Doyle/Medi-Cal funded services shall be consistent with the amounts authorized by State law and
State's Medicaid Plan, and reimbursement for Title X!X Medi-Cal Adhinistrative Activities shall be

consistent with the amounts authorized by State law and State's Title XIX Medi-Cal Administrative

- Activities Flan not to exceed the Maximum Contract Amount. Reimbursement for Title XIX Short-

Doyle/Medi-Cal services, ard/or Title XIX Medi-Cal Administrative Activities, shall not exceed an amount
for which there is sufficient CGF/State match funds in the applicable Maximum Ceontract Amount.

{3) IMD - 1o the lower of the DMH determined final MIS run of reported patient days
or the patient days reported in Contractor's Annual Cost Report, multiplied by the appiicable SDHS's
currently approved Skilled Nursing Facility Rate per patient day for Basic Service plus SDHS’s currently
appfoved STP Rate per patient day for STP Services.

{4) Negcma:tad_ﬁaie - to the lower of the DMH determined final MIS run of reported
SFC units, or the SFC units reparted in Contractor's Annual Cost Report, multiplied by the applicable NR
less all revenue, interest and return resuiting from services/acﬁvities and/or funds paid by County to
Contractor, including, but not limited to, ali Meéicare, patient/client fees, private insurance, and any
other revenue, interest and return resuiting from services/activities and/or funds paid by County to
Contractor as described in Subsection 7 of Subparagraph | (Patient/Client Eligibility, UMDAP Fees, Third
Party Revenue, and Interest), not to exceed the applicable Maximum Coniract Amount as shown in
Subparagraph B {Reimbursement For Initial Period) or C {Reimbursement if Agreement Is Automatically
Renewed), provided that reimbursement for Title XIX Short-Doyle/Medi-Cal funded services shall be
consisteﬁt with the amounts authorized by State law and State's Medicaid Plan, and reimbursement for
Title XIX Medi-Cal Administrative Activities shall be consistent with the amounts authorized by State
law and State's Title XiX Medi-Cal Administrative Aétivities Flan not to exceed the Maximum Contract

Amount. Reimbursement for Title XIX Short-Doyle/Medi-Cal services, andfor Title XIX Medi-Cal
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Administrative Activities, shall not exceed an amount for which there is sufficient CGF/State match

: fun.ds in the applicable Maximum Contract Amount. In the event that Contractor adjustments based on

any of the above methods indicate an amount due the Codnty, Contractor shall psy County according to
the method described in Subparagraph $ (Payments Due to County/Method of Payment).
P. Past-Contract Audit Settlement:

(N In the event of a post-contract audit conducted by County, State, and/or Federal-
personnel, actual and allowable SFC units for NR services and actual and allowable costs for cost
reimbursement services shall be determined for each Fiscal Year or portion thereof that this Agreément
is in effect. Such audit may include requests to review any fiscal, programmatic, or SFC unit concerns
County, State, andfor Federal auditors may have under this Agreement. CR/DC Manual, RO/TCM
Manual, SDMH'S utilization review policies and procedures, State's Medicaid Plan, State's Title XIX
Medi-Cal Administrative Activities Plan, and the Federal Health. Care Financing Adrministration's Health
Insurance Manual Volume 15 (HIM 15) shall serve as the basic reference and authority for the audit
determination of actual and allowable SFC units for mental health services and actual and allowable
costs for Title XIX Medi-Cal Administrativé Activities and PATH and SAMHSA services. One of the

“purposes of the audit determination of actual and allowable SFC units is to identify and adleSt for

duplicated claims; SFC units not provided; SEC units not documented: and utilization review findings,

“including, but not limited to, unnecessary care and the lack of appropriate ficensed practitioners of the

healing arts.

‘ (2) For ments! heaith services, if the post-contract audit conducted by County,
State, and/or Federal personnel determines that the amounts paid by County to Contractor for any SFC
units furnished hereunder are more than the amounts allowa_bl'e. pursuant to this Agreement, then the
gifference shall be due by Contractor to County upon the State and/or Federal collection from County of
the amount due, or after exhausting all appeals, if any, whicheﬁer occurs first.

For Title XIX Medi-Cal Administrative Activities, if the post-contract audit conducted by
County, State, and/or Federal personnel determines that the actual and allowable costs for Title XIX
Medi-Cal Administrative Activities furnished hereun'der are more than the amounts allowable pursuant to
this Agreement, then the difference shall be due by Contractor to County. Contractor shall pay County
according to the method described in Subparagraph S (Payments Due to County/Method of Payment).

{3) Fbr NR and CR services, if the post-contract audit conducted by County, State,
and/or Federal personnel determines that the amounts paid by County to Contractor for any NR SFC
units furnished hereunder are less than the allowable pursuant to this Agreement and/or CR services,
then the difference shall be paid by County to Contractor, provided that in no event shall County’s
Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B {Reimbursement
For Initial Period) or C (Reimbursement if Agreement Is Automatidaily Renewed), be exceeded.

For Title XIX Medi-Cal Administrative Activities, if the post-contract audit conducted by
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County, State, and/or Federal personnel determines that the actual and allowable costs for Title XIX
Medi-Cal Administrative Activities furnished hereunder are less than the amounts reimbursable pursuant
to this Agreement, then the difference shall be baid by County to Contractor, provided that in no event
shall County's Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B
(Reimbursement For Initial Period) or C {Reimbursgment If Agreemént Is Automatically Renewed), be
exceeded. '

Q. Audit Appeals After Post-Contract Audit Settlement: |f Contractor appeals any audit
report, the appeal shall not prevent the post-contract audit settlement pursuant to Subparagfaph P
{Post-Contract Audit Settlement).

B___County Audit Settlements: If, at any time during the term of this Agreement ar at any time
after the expiration or termination of this Agreement, authorized representatives of County conduct an
audit of Contractor regarding the mental health services and/or Titie XIX Medi-Cal Administrative
Activities provided hereunder and if such audit finds that County's doliar liability for such services and/or '
administrative activities is less than payments made by County to Contractor, then the difference shall
be due by Contractor to County,: unless Contractor files an appeal with County, in which case the
amount due, if any, will be determined upon the completion of the appeal. Contracltor shall pay County
according to the method described in Subparagraph $ tPayments’ Due to County/Method of Payment).

If such audit finds that Coun'ty's doliar liability for such services and/or administrative
activities provided hereunder is more than payments made by County to Contractor, then the difference
shall be paid to Contractor by County by .cash payment, provided that in no event shali County’s.
Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B (Reimbursement
For Initial Period) or C (Reimbursement If Agreement Is Automatically Renewed), be excesded.

Rt Payments Due to County/Method of Payment: Within ten days after written notification
by County to Contractor of any amount due by Contractor to County, Contractor shall notify County as
to which of the following six paymenf options Contractor requests be used as the method by which
such amount shall be recovered by County. Any such amount shall be: {1) paid in one cash payment
by Contractor to County. (2} offset against prior year(s) liability(ies), {3) deducted from future claims
over a period not to exceed three months, (4) deducted from any amounts due from County to
Contractor whether under this Agreement or otherwise, (5) paid by cash payment(s) by Contractor to
County over a period not to exceed three months, or (6) a combination of any or all of the above. if
Contractor does not so notify County within such ten days, or if Contractor fails to make payment of
any.such amount to Counfy as required, then Direétor, in his sole discretion, shall determine which of
the above six payment options shall be used by County for recovery of such amount from Contractor.

T. lnterest Charges on Delinquent Payments: If Contractor, without good cause as
datermined in the sole judgment of Director, fails to pay County any amount due to County under this

Agreement within sixty days after the due date, as determined by Director, then Director, in his sole
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discretion and after written notice to Contractor, may assess interest charges at a rate equal to
County's Pool Rate, as determined by County's Auditor-Controller, per day on the delinquent amount
due commencing on the sixty-first day after the due date. Contractor shall have an opporturity to
present to Director information bearing on the issue of whether there is a good cause justification for
Contractor's failure to pay County within sixty days after the due date. The interest charges shall be:
(1) paid by Contractor to County by cash payment upon demand and/or (2} at the sole discretion of

Director, deducted from any amounts due by County to Contractor whether under this Agreement or

otherwise. _

u. Einancial_Solveney: Contractor shall maintain adequate provisions against the risk of
insolvency. : |

V.  limitation of County's Obligation Due ta Nonappropriatian of Funds: Notwithstanding

any other provision of this Agreement, County shall not be obligated for Contractor's performance

. hereunder or by any provision of this Agreement during this or any of County's future fiscal years unless

and untif County's Board of Supervisors appropriates funds for this Agreement in County's Budgst for
each such fiscal year. Should County, during this or any subsequent fiscal year impose budgetary
restrictions which appropriate fess than the amount provided for in Subparagraph B (Reimbursernent For
Initial Period} and Subparagraph C {Reimbursement If Agreement Is Automatically Renewed) of this -
Agreement, County shall reduce services under this Agreement consistent with such imposed budgetary
reductions. In the event funds are not appropriated for this Agreement, then this Agreement shall
terminate as of June 30 of the last fiscal year for which funds were appropriated. County shall notify
Contractor of any such changes in allocation of funds at the earliest possible date.
W. Contractar Requested Changes:

(1) If Contractor desires any change in the terms and conditions of this Agreement,
Contractor éhalf request such change in writing prior to April 1 of the Fiscal Year for which the change
would be applicable, and ail changes shall be made by an amendment pursuant to Agreement Paragraph
37 {ALTERATION OF TERMS}).

{2) If Contractar requests to increase or decrease any Maximum Contract Arount,
such request and all reports, data, and other information requested by DMH's Contracts Development
and Administration Division, shall be received by DMH's Contracts Development and Administration
Division for_ review prior to April 1 of the Fiscal Year in which the increase or decrease has been
requested by Contractor. |

X. . . Delegated Authority: Notwithstanding‘any other provision of this Agreemeant, County's
Department of Mental Health Director may, without further action by County's Bdard of Supervisors,
prepare and sign amendments {o this Agreement during the remaining term of this Agreement, under the
following conditions:

(1) County's total payments to Contractor under this Agreement, for each Fiscal
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Year of the term of this Agreement, shall not exceed a change of more than the Board approved
perceritage of the applicable Maximum Contract Amount; and
' - 1{2) Any such increase shail only be used for additional services or to reflect program
and/or policy changes that affect this Agreement; and _
{3} County's Board of Supervisors has appropriated sufficient funds for all changeé
described in each such amendment to this Agreement; and

{4) Approval of County Counsel and the Chief Administrative Officer or his designee

is obtained pribr to any such amendment to this Agreement; and

{6} County and Contractor. may by written améndmen't mutually agree to reduce
programs or services without reference to the Board approved percentage iimitation of the applicable
Maximum Contract Ameunt; and ‘

(B) County's Department of Méntal Health Director shall notify County's Board of
Supervisors and Chief Administrative Officer of all Agreement changes. in writing, within thirty days
following execution of any such amendment(s}.

Y. CaMLQ_BKs__Bﬁimbmsenlen;t:

{1} Reimbursement at cost for existing services under this Agreement shall be
considered payment in full; subject to third party liability and beneficiéry share of costs, for the
CalWORKs beneficiarias, '

For each month of the ‘terr of this Agreement, Contractor shail submit 1o County a
separate claim for CalWORKs services in the form and content specified by County. Each monthly claim
shall be submitted within thirty days of Contractor’s receipt of County’s MIS CalWORKs Service Reports
for the [ast date CalWORKs’ mental health services were provided during the particular month.

All monthly claims shall be subject to adjustment based upon the MIS reports, EOB data,
ard/or Contractor’s annual Cost Report which shall supersede and take precedence over all claims. No
billing changes/adjustments or audits will be allowed after such time.

{2) Under no circumétances shall Contractor be reimbursed for the provision of
CalWORKs services from any funds included in the Cash Flow Loan Exhibit{s).

{3) Director shall have the option to deny payment for services when documentation
nf clinical work does not méet minimum State and County standards as set forth in thé Los Angeles

County annotated version of the Rehabilitation Option and Targeted Case Management Manual. Director

.shall provide Contracior with at least 30 days written notice of his intention to deny payment, including

the rteasonis) for his intended actions. Thereafter, Contractor may, within 15 days, request
reconsideration of the County’s decision.

(4) Reimbursement shall only be made for CalWORKs services to the extent that
funds are allocated by DPSS and the State for these services.

{5) Services to CalWORKS beneficiaries shall be limited to Contractor’'s existing
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services as provided in this Agreement.

Z. CalWORKs_Suspension of Payment: Payments to Contractor may be suspended if
Director, for good cause, determines that Contractor is in default under any of the provisions of this
Agreement, or if funds are unavailable from the State or DPSS for payment on CalWORKs claims.
Except in cases of_ alleged fraud or similar intentional wrongdoing, at least 30 days notice of such
suspension shall be provided to Contractor, including a statement of the reason(s) for such suspension,
Thereafter, Contractor may, within 15 days, request reconsideration of Director’s decision to suspend
payment. Suspension of payment to Contractor shall not take effect pending the results of -3uch
reconsideration process.

Director shall immediately notify Contractor upon receiving notification of unavailability
of funds form the State or DPSS for payment on CalWORKs claimé.

AA. AR3632 Sarvices Utilizing SBA0 Funds: SB90 funds are part of the Maximum Contract
Amournt(s) of this Agreement and shall be paid by County to Contractor solely in County’s capacity as
the SBQO_claim intermediary between the Contractor and the State. The CGF allocated on the Financial
Summary Page for AB3632 {SB90) services is designated solely for AB3632 services and no CGF in this
category shail be transferred to any other category on said Financial Summary Page. County shall make
all instructions issued by the State for SBY0O claiming available to Contractor,

Notwithstanding any other provision of this Agreement, in the event that Contractor provides
AB3632 services reimbursable under the State’s SB90 mandate claim process, in excess of the

Contractor’'s Fiscal Year 1997-1996 base of § Contractor shall be paid by County

from SB90 funds upon receipt from the State. In the event that SBOO funds are not available to-pay

SBYO claims or that State denies any or all of the SB9O claims submitted by County on behalf of

Contractor, Contractor shall indemnify and hold harmless County for any and all lighility for payment of

any or all of the denied SB0 claims or-for the unavailability of SBA0 funds to pay for SB90 claims.
Contractor shall be solely liable and responsible for'all data and information submitted by Contractor to
County in support of all claims for SBOO funds submitted by County as the fiscal intermediary.

5, COUNTY'S ORUIGATION EOR CURRENT AND FUTURE FISCAL YFARS:

Notwithstanding any other provision of this Agreement, this Agreement shall not be effective and
hinding upo'n' the parties unless and until County's Board of Supervisors appropriates funds for purposes
hereof in County's Budget for County's current Fiscal Year. Further, County shall not be obligated for
Contractor's performance hereunder or by any provision of this Agreement during any of County's future
Fiscal Years unless and until County's Board of Supervisoré appropriates funds for purposes hereof in
County's Budget for each such future Fiscal Year. In the event that funds are not appropriated for this
Agreement, then this Agreement shall terminate as of June 30 of 'the last Fiscal Year for which funds

were appropriated.
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6. PRIOR AGRFEMENT(S) SUPFRSEDED:
A. Reference is made to the certain document(s) entitled:
TITLE COUNTY AGREEMENT NUMBER DATE OF EXECUTION

The pariies agree that the provisions of such prior Agréement(s), and all Amendments thereto, shall be

entirely superseded as of ‘ _, by the provisions of this Agreement.
B. The parties further agree that all payments made by County to Contractor under any
such prior Agreement(s) for services rendered thereunder on and after : . ., shall

be applied to and considered against all applicable Federa!, State, and/or County funds provided
hereunder,
C. Notwithstanding any other provision of this Agreement or the Agreement(s) described in

Subparagraph A, the total reimbursement by County to Contractor under all these Agreements for Fiscal

Year shall not exceed
_ DOLLARS ($ J;
and for Fiscal Year ... shall not exceed
' ' DOLLARS ($ );
and for Fiscal Year . shall ot exceed
' DOLLARS ($ ).
7. STAFFING: Contractor shall operate throughout the term of this Agreement with staff, including,

but not limited ta, professional staff, that approximates the type and number as indicated in

Contractor's Negotiation Package for this Agreement, as approved in Writing by Difector, including any

‘addenda thereto as approved in writing by Director, and as required by WIC and CCR. Such staff shall -

be qualified and shall possess all appropriate licenses in accordance with WIC Section 5603 and all other
applicablle- requirements of the California Bu_siness and Professions Code, WIC, CCR, CR/DC Manual,
RQ/TCM Manuai, SDMH Policy Lettérs, and function within the scope of practice as dictated by
ligensing boards/bodies. (1) If vacancies occur in any of Contractor's staff that would reduce
Contractor's ability to perform any services under the Agreement, Contractor shall promptly notify
Director of such vacancies. (2} During the term of this Agreerhent, Contractor shall have available and
shal! provide upon request to authorized representatives of County, a list of all persons by name, title,
professional degree, and experience, who are providing any services under this Agreement.

8. STAEE TRAINING AND SUPERVISION: Contractor shall institute and maintain an in-service
training program of treatment review and case conferences in which all its professional,
para-professional, intern, student and clinical volunteer personnel shall participate. Contractor shall
institute and maintain appropriate supervision of all persons providing services under this Agreement
with particular emphasis on. the supervision of para-professionals, intérns, students, and clinical

volunteers in accordance with Departmental clinical supervision policy, Contractor shall be responsible
- 27 - -




m -3 O W W N e

[T S T S T G T N TR P S R S L i e o e o
WM P Q@ W om0 W NP O W

26
27
28
29
20
31
32
33
34
35
36

for the trai'ning of all appropriate staff on CR/DC Manual, RO/TCM Manual, and other State and County
policies and procedures as well as on any other matters that County may reasonably require.
9. EBD_GBAM&EEBMISIEMMIQBLNGAND.BE&UEW

A. Pursuant to WIC Section 5608 and CCR Title 9, Section 521, all services hereunder
shall be provided by Contractor under the general supervisidn of Director, Director shall have the right
to monitor and specify the kind, quality, appropriateness, timeliness, amount of services, and the criteria
for determining the persons to be served. Upon receipt of a DMH Contract Monitoring Report,
Contractor shall respond in writing to ‘the‘particular_DMH Contract Maonitor within the time specified in
the Report e‘ithér acknowledging the reported deficiencies or presenting contrary evidence, and, in
addition, submlttmg a plan for lmmediate correction of all deficiencies. In the event of a State audit of

this Agreement, if State auditors disagree with Countys written instructions to Contractor in its

performance of this Agreement, and if such disagreement resuits in a State disaliowance of any of

Contractor's costs hereunder, then County shall be liable for Contractor's disallowed costs as
determined by State.

B. To assure compliance with this Agreement and for any other reasonable purpose
relating to pérformance of this Agresment, and subjedt to the provisions of state and federal law,
authofized County, State, and/or Federa! representatives and designees shalil have the right io enter
Contractor's premises (including all other places where duties under this Agreement are being
parformed), with or without notice, to: inspect, monitor and/or audit Contractor's facilities, programs
and procedures, or to otherwise evaluate the work performed or 'being performed; review and copy
any records and supporting documentation prertaining_to the pe{fbrmance of this Agreement: and «licit
information regarding the performance of this Agreemeht ror any related work. The representatives
and designess of such agencies may examine, audit and copy such records at the site at which thay
are located. Contractor shall provide access to facilities and shall cooperate and assist County, State,
and/or Federal representatives and designees in the perforrﬁance of their duties. Unless otherwise
agreed upon in writing, Contractor must nrovide specified data upon request by County, State, and/or
Federai representatives and designees within ten (10) state working days for monitoring purposes,

1 COUNTY'S OUALITY ASSURANCE PLAN: The County or its agent will evaluate
Contractor’'s performance under this Agreement on not less than an annual basis. Such evaluation will
include assessing Contractor’'s compliance with all contract terms and performance standards.
Contractor deficiencies which County determines are severe orf continuing and that may place
performance of the Agreement in jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measureé taken by the County and Contractor. If
improvement does not occur consistent with the corrective action measures, County rnay terminate this
Agreement or impose other penalties as specified in this Agreement,

/
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11, BECORDS AND ALIDITS:
A Becords: e e
(1) Direct Services and Indirect Services Recards: Contractor shall maintain a

record of all direct services and indirect services rendered by alf the various professional,

para-professional, intern, student, volunteer and other personnel to fully document all services provided

under this Agreement and in sufficient detail to permit an evaluation and audit of such services. All
such records shall be retained, maintained, and made immediately available for inspection, program
review, and/or audit by authorized representatives and designees of County, State, and/or Federal
gavernments during the term of this Agreemeht and during the applicable period of records retention,
Such access shall include regular znd special reports from Contractor. In the event any records are
located outside Los Angeles County,I Contractor shall pay County for ali travel, per diem, and other costs
incurred by County for zny inspection, program review, and/or audit at such other lecation. In addition
to the requirements in this Paragraph 11, Contractor shall comply with any additional patient/client
record requirem'ents described in the Service Exhibit{s) and shall adqua’tely document the delivery of all
services deccrrbed in the Service Exhibit(s).

{a) Patient/Client Racords (Direct Services): Contractor shall maintain
treatment and other records of all direct services {i.e., 24-hour services, day services, case management
hrokerage, mental health services, msdication support and crisis intervention) .in accordarce with all

applicable County, State and Federal requirements on each individual patient/client which shali include,

- but not be limited to, patient/client identification number, MIS patient/client face sheet, all data elements

required by MIS, consent for treatment. form, initial evaluation form, treatment plan, progress notes and
discharge summary. All patient/client records shall be ‘maintained by Contractor at a. location in Los
Angeles County for a minimum period of seven years following discharge of the patient/client or
termination of services (except that the records of unemancipated minors shall be kept at least one year
after such minor has reached the age of eighteen years and in any case not less than seven vyears), or

untit County, State and/or Federal audit findings applicable to such services are fully resolved, whichever

s Iater. During such retention period, all such records shall be immediately available and open during

County's normal business hours to authorized representatives and designees of County, State, and/or
Federal governments for purposes of inspection, program review, and/or audit.

(b)  Case Management Suppart Services and Outreach Services Recards
{Indirect Services]: Contractor shall maintain accurate and ‘complete program records of alf indirect
services {i.e., all services other than direct services) in accordance with all applicable County, State and
Federal requirements.. All program records shall be maintained by Contractor at a location in Los
Angeles County for a minimum period of seven years following the ekpiration or termination of this
Agreement, or until County, State and/or Federal audit findings applicable to such services are fully

resolved, whichever is later. During such retention period, all such records shall be immediately available

- 29 -




L

(5 WO 2 S - N UV R\ R S

-1

10
11
12

2o
o W

[}

)
-

‘...a

| Sl
\Coom

[\

[\ o T LS S\ N A0
) W ) S S P e

w N N D
O W~}

[UST VS R VR 7S B #V)
[o XIS 5 V= VR R S

[

T

|
P O

and open during normal business hours to authorized representatives and designees of County, State,
and/or Federal governments for purposes of inspection and/or audit, ‘
{2) Einancial Records; Contractor shall prepare and maintain, on a current basns

accurate and complete financial records of its activities and operations relating to this Agreement in
accordance with generally accepted accounting principles, with the procedures set out in the
Short-Doyle/Medi-Cai "Automated Cost Reporting System Users Manual, and with all guidelines,
standards, and procedures which méy be provided by County to Contractor. Minimum standards for
accounting principles are set forth in County's Auditor-Controller's Contract Accounting and
Administration Handbook which shall be furnished to Contractor by County upon request. The above
financial records shall include, but are not limited to:

(a) Books of original entry and a general ledger.

{b} Reports, studies, statistical surveys or other information Contractor used
1o identify and allocate indirect costs among Contractor's various modes of service. "Indirect costs”
shall mean those costs as described by the CR/DC Manual and all guidelines, standards, and procedures
which may be provided by County to Contractor.

e) Bronzan-i‘v’icCorquodale’)’County statistics and total facility statictics
le.g., patient days, visits) which can be identified by type of service pursuarnt 1o the CR/DC Manual and
any policies and procedures which may be provided by County to Contrgctor.

(d) A listing of all County remittances received.
(e) Patient/client financial folders éiearly documenting:

i Contractor's determination of patient's/ client’s e_zligibilitv'for

Madi-Cal, redical insurance and any other third party payer coverage; and

ii. Contractor's reasonable efforts to collect charges from the
paﬂentfchent his responsuble relatives, and any other third party payer
{f) individual patient/client .edger cards :ndlcatmg the type and amount of
charges incurred and payments by source and service type.
(g Employment records.

{3) The entries in all of the above financial records must be readily traceable to
applicable source documentation {e.g., remittance invoices, vendor invoices, employee timecards signed
by employee and countersigned by supervisor in ink, subsidiary ledgers and journals, appointment logs,
patient Iedger cards, etc.). Any apportionment of costs shall be made in accordance with thé
requirements of the Short-Doyle/Medi-Cal Automated Cost Reporting System Users Manual, the Federal
Health Care Financing Administration's Health Insurance Manual Volume 15 (HIM 15}, CR/DC Manual,
and RO/TCM Manual. All such records shall be maintained by Contractor at a location in Los Angeles
County for a minirmum period of seven years following the expiration or termination of the Ag.reement,

or until County, State and/or Federal audit findings are fully resolved, whichever is later, During such
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retention period, all such records shall be immediaté]y available and open during County's normal
business hours to authorized representatives and designees of County, State, and/or Federal
govérnments for purposes of inspection, program review, and/or audit. Such access shall include access
to individuals with knowledge of financial records and Contractor's outside auditors, and regular and
special reports from Contractor. in the event any records are located outsjde Los Angeles County,
Contractor shall pay County for all travel, per diem, and other costs incurred by County for any
inspection or apdit at such other location.

t4) Preservation of Records: If, following termination - of this Agreement,

Contractor's facilitylies) is (are} closed or if majority ownership of Contractor changes, then within
forty-eight hours thereafter, Director of SDMH and Director shall be notified thereof by Contractor in
writing of all arrangements made by Contractor for preservation -of all the patient/client, financial, and
other records referred to in this Paragfaph 11.

B. Apdits:

{1} Contractor shall provide County and its authorized representatives access to and
the right to examine, audit, excerpt, copy, or transcribe, any pertinent transaction, activity, time cards,
or any other records relating to this Agreement,

{2) County may, in its sole discretion, perform periodic fiscal and/or program
review(s) of Contractor's records that relate to this Agreement. If County determines that the results of
any such reviews indicate the need for cbrrective~éction, Contractor shall within 30 days after rebeiving
the findings of the fiscal and/for program review, either {a} submit a corrective plan of action to DMH, or
{b) request a review by the Director. If Contractor requests a review by the Diractor within the 30 days,
and if a corrective plan of action is then required, Contractor shall have 30 days to submit its co'rrective
plan of action.

(3 Audit Reports: In the event that any audit of any or all aspects of this
Agreement is conducted of Contractor by any Federal or State auditor, or by any auditor or accountant
employed by Contractor or otherwise, then Contractdr s.hali file a copy of such audit report{s) -with
DMH's Contracts Development and Administration Division within thirty days of Contractor's receipt
thereof, unless otherwise provided by applicable Federal or State law or under this Agreement.
Contractor shall promptly notify' County of any request for access to information related to this
Agreement by any other governmental agency.

{4) State Department of Mental Health Access to Recards: Contractor agrees that
for a period of seven years or until finai audit is completed, which ever occurs later, following the
furnishing of services under this Agreement, Contractor shall maintain and make available to the State
Departrment of Mental Health, the Secreta.ry of the United States Department of Health and Human
Services or the Controller General of the United States, and any other authorized federal and state

agencies, or to any of their duly authorized representatives, the contracts, books, documents and
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records of Contractor which are necessary to. verify the nature and extent of the cost of services
hereunder. Furthermore, if Contractor carries out any of the services provided hereunder through any
subcontract with a value or cost of TEN THOUSAND DOLLARS ($1Q,000} or more over a twelve month

period with a related organization {as that term is defined under-FederaI' jaw), Contractor agrees that

each such subcontract shall provide for such access to the subcontract, books, documents and records:

of the subcontractor as provided in paragraph 9 and in this paragraph 11. .

() Eederal Access to Becards: If, and to the extent that, Section 1861{v){1)(l} of
the Social Security Act (42 United States Code Section 1395x{v){1)(1}} is applicable, Contractor agrees
that for a period of seven years following the furnishing of services under this Agreement, Contractor
shall maintain and make avaitable to.the Secretary of the United States Department of Health and
Muman Services or the Controller General of the United States, or to any of their duly authorized
representatives, the contracts, books, documents and records of Contractor which are necessary {0
verify the nature and extent of the cost of services hereunder. Furthermore, if Contracter carries out
any of the services provided hereunder through any subcontract with a value or cost of TEN
THOUSAND DOLLARS {$10,000) or more over a twelve month period with a related organization (as
that term is defined under Federal law), Contractor agrees' that each such subcontract shall provide for
such access to the subcontract, books, documents and records of the subcontractor as provided in
paragraph 9 and in this paragraph 11.
i2.  BEPORIS:

A, Contractor shall make reports as required by Director or by State regarding Contractor's

activities and operations as they relate to Contractor's performance of this Agreement. In no event may .

County reguire such reports unless it has provided Contractor with at least thirty days' prior wrilten
notification. County shall prdvide Contractor with a written explanation of the procedures for reporting
the required information. '
B. Incoma Tax Withholding: Upon Director's request, Contractor shall provide County with
certaih documents relating to Contractor's income tax returhs and employee income tax wifhholding.
These documents shall include, but are not limited to:
(1) A copy of Contractor's Federal and State quarterly income tax withholding returns
{i.e;, Federal Form 941 and/or State Form DE-3 or their equivalents).
(2) A copy of a receipt for, or other proot of payment of, each employee's Federal and
State income tax withholding, whether such payments are made on a manthly or quarterly basis.
C. Management infarmation System (MiS):
{1) Contractor shall pérticipate in MIS, including, but not limited to, RGMS, as

required by Director. Contractor shall report to County, all program, patiéntlciient, staff, and other data

and information about Contractor's services, within the specified time periods as required by DMH's

Management Information Systems Procedure Manual and Reports Reference Guide and any other
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County requirements; in no event, no later than 40 calendar days after the close of each Fiscal Year in
which the services were provided.

(2) Notwithstanding any other provision of this Agreement, only units of service
entered by Contractor into MIS shall be counted as delivered units of service. All units of service
generated during the Start-Up Period, if any, shall be entered by Contractor into MIS. After the close of
the monthly MIS time frame, no data and information relating to units of service.for‘ that month may be
added without the written approval of Director, |

{3} If, after the close of the monthiy MIS time-frame, Contractor desires to enter
any data and information, documenting units of services for a particular month, then Contractor shall
submit a request in writing setting forth the good cause reasons which prevented Centractor from timely
entering such parlticular data and information into MIS. Director may, at his sole discretion, approve in
writing Contractbr‘s request to enter the data and information into MIS. Notwithstanding any other
provision of this Agreement, the only units of service which shall be considered legitimate and
re'imbursable at Annual Cost Report adjustment and settlement time or otherwise shall be those units of
service as entered by Contractor into MIS.

{4} Contractor shall train its staff in the operation, probeduresr, policies, and all.
rslated use, of MIS as required by County. o '

13. r‘ONFiDFNTIAI ITY: Contractor shall maintain the confidentiality of all records and information,

including, but not limited to, claims, County records, patient/client records and information, and MIS
records, in accordance with WIC Sections 5328 through 5330, inclusive, and all other applicable
County, State, and Federal laws, ordinances, rules, fegulations, manuals, guidelines, and directives,

reiating to confidentiality. Contractor shall require all its officers, employees, and agents providing

~ services hereunder to acknowledge, in writing, understanding of, and agreement to fully comply with, all

such confidentiality provisions. Contractor shall indemnify and hold harmless County, its officers,
employees, and agents, from 'and against any and all loss, damage, liability, and expense arising from
any disclosure of such records and information by Contractor, its officers, employees, or agents.
14, PATIENTSY/CHIENTS' RIGHTS; Contractor shall comply with all applicable patients'/clients’
rights pravisions, including, but not limited to, WIC Sectioh 5325 et seq., CCR Title 9, Section 850 at
seq., and CCR Title 22. Further, Contractor shall comply with all patients'/clients’ rights policies
provided by County. County Patients' Rights Advocates shail be given access by Contractor to all
patients/clients, patients'/clients' records, and Contractor's personnel in order to monitor Contractor’s
compliance with all applicable statutes, regulations, manuals and policies.
15. BEEQ_BIIMG_QF PATIENT/CLIENT ABUSE AND BEPATED PFRSONNEL BEOLHREMENTS:

A, EJ_dezs_aud_Dependem__AduLts_Ahuae " Contractor, and all persons employed or
subcontrac{ed by Contractor, shall comply with WIC Section 15630 et seq. and shall report all known ot

suspected instances of physical abuse of elders and dependent adults under the care of Contractor
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either to an appropriate County adult protective services agency or 1o a local law enforcement agency,

as mandated by WIC Sections 15630, 15631 and 15632, Contractor, and all persens employed or

subcontracted by Contractor, shall make the report on such abuse, and shall- submit all required
information, in accordance with WIC Sections 15630, 156633 and 15633.5.

B. Minor Children Ahuse: Contractor, and all persons employed or subcontracted by
Contractor, shall comply with California Penal Code (hereafter "PC") Section 11164 gt seq. and shall -
report all known or suspected instances of child abuse to an appropriate child protective agency, as
mandated by California Penal Code 11164, 11165.8 and 11166. Contractor, and all persons employed
or subcontracted by Contractor,-shall' make the report on such abuse, and shall submit all reguired
information, in accordance with PC Sections 11166 and 11167. |

C. . Contractar Staff: '

(1) - Contractor shall assure that any person who enters into employment as a care
custodian of elders, dependent adults or minor children, or who enters into employrhent as a health or
other practitioner, prior to commencing employment, and as a prerequisite to that employment, shall
sign a statement on a form provided by Contrac;cor in accordance with the above code sections to the
sffect that such person has knowledge of, and will comply with, these code sections.

_ (2] rontractor shall assure that clerical and other nontreatment staff who are not
legally reguired to directiy report suspected cases of abuse, consult with mandated reporters upon .
suspecting any abuse.

(3} For the safety and welfare of elders, dependent adults, and minor children,
Contractor shall, to the maximum extent permitted by law, ascertain arrest and conviction records for all
current and prospective employees and shall not émploy or contlnue to employ any pPrson conwcted of
any crime involving any harm to elders, dependent adults, or minor children.

(4} Contractor shall not employ or continue to employ, or shall take other
appropriate action to fully protect all persons receiving services under this Agreement concerning, any
person whom Contractor knows, or reasonably suspects, has committed any acts which are inimical to
the health, morals, welfare, or safety of elders, dependent ad;.:its or minor children, or which otherwise
make it inappropriate for s.uch person to be employed by Contractor.

16, NONDISCRIMIMATION IN SEBVICES:

A. Contractor shall not discriminate in the provision of services hereunder because of race,
religion, national origin, ancestry, sex, age, marital status, or physical or mental handicap or medical
conditions, in accordance with requirements of Federal and State law. For the purpose of this Paragraph
16, discrimination in the provision ofAservices may include, but is not limited to, the following: denying
any person any service or benefit or the availability of a facility; providing any service or benefit to any
person which is different, or is provided in a different manner or at a different time, from that provided

to others: subjecting any person to segregation or separate treatment in any matter related to the receipt
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of any service; restricting any person in any way in the enjoyment of any advantage or privilege enjoyed
by others receiving any service or benefit; and treating any person differently from others in determining
admission, enroliment quota, eligibility, membership, or any other requirement or condition which
persons must meet in order to be provided any service or benefit. Contractor shall take affirmative
action to ensure that intended beneficiaries of this Agreement are provided services without regard to
ability to pay or source of payment, race, religion, national -origin, anéestry, sex, age, marital status, or
physical or mental handicap, or medical conditions. _ '

B. Contractor shall establish and maintain written complaint procedures under which any
person applying' for or receiving any services under this Agreement may seek resolution from Contractor
of a complaint with respect to any alleged discrimination in the rendering of services by Contractor's _
persannel. Such procedures shall als_o include a provision whereby any such person, who is dissatisfied
with Contractor’s resolution of the matter, shall be referred by Contractor to Director for the purpose of
presenting his complaint of the al!eg‘ed discrimination. Such complaint procedures shall also indicate
that if such person is not satisfied with County's resolution or decision with respect to the complaint of
alleged discrimination, such person may appeal the mafter' to the State, if appropriate. A

C. © If direct sarvices {i.e., 24-hour séi'Vices, case mahagement services, day sarvices, and
outpatient services) are provided hereunder, Contractor shall have admission® pelicies which aré in
accordance with CCR Title 9, Sectioné 526 and 527, and which shall be in writing and available to the
nublic. Contractor shall not employ discriminatow practices in the admission of any person, assignment
of accommodations, or otherwiss., Any time any person applies for services under this Agreement, such
person shall be advised by C_ontracfo‘r of the complaint procedures described in the sbove péragraph. A
copy of such complaint procedures shall be poéted by Contractor in a conspicuous place, évailable and
open to the public, in each of Contractor's facilities 'where services are provided under this Agreement,
17. NONDISCRIMINATION {IN EMPLOYMENT:

A Contractor certifies and agrees that all persons employed by it, its affiliates, subsidiaries,
or holding companies are and will be treated equally by it without regard to, or because of, race, color,
refigion, national origin, ancestry, sex, age, marital status, condition of physical disability (lincluding Hiv
and AIDS) or mental disability, medical condition (cancer), denial of family care leave, or political
affiliation, and in compliance with all applicable Federal and State anti-discrimination laws and
regulations.

B. Contractor shall take affirmative action to ensure that qualified applicants are employsd,
and that employees are treated during employment without regard to race, color, religion, national origin,
ancestry, sex, age, marital status, condition of physical disability {including HIV and AIDS) or mental
disability, medical condition (dancer), denial of family care leave, or political affiliation. Such action shall
include, but is not limited to, the following: employment, upgrading, demotion, transfer, recruitment or

recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection
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for training, including apprenticeship. Contractor shall not discriminate against or harass, nor shall it
permit harassment of, its employees during employment based upon race, color, religion, national origin,
ancestry, sex,-age, marital status, condition of physical disabifity (including HIV and AIDS) or mental
disability, medical condition {cancer), denial of family care leave, or political affiliation in compliance with

all applicable Federal and State anti-discrimination laws and regulations. Contractor shall insure that the

evaluation and treatment of its employees and applicants for employment are free from such

discrimination and harassment, and will comply with the provisions of the Fair Employment and Housing
Act (Government Code section 12980 et seq.) and the applicable regulations promulgated thereunder
{California Code of Regulations, Title 2, Section 7285.0 et seq.}.

C. - Contractor shall deal with its subcontractors, bidders, or vendors without regard to or
hecause of race, color, religion, national origin, ancestry, sex, age, rnarital status, condition of physical
disability (including HIV and AIDS) or mental disability, medical condition {rancer), denial of family care
leave, or political affiliation. Further, Contractor shall give written notice of its obligations under this
Paragraph 17 to labor organizations with which it has a collective bargaining or other agreement:

D. Contractor shall allow County representatives access to its employment records during

. regular‘b'usiness hours to verify compliance with the provisions of this Paragraph 17 when $0

requested by Director.

E. if County finds that any of the above provisions has been violated, the same shall
constitute a material breach of this Agreement upon which County may immediately terminate or
suspend this Agreement. While County reserves the right to determine independently that the .
anti-discrimination provisions of this Agreefnent have been violated, in -addition, a determination by the
California Fair Employment Practices Commission or the Federal Equal Employment Opportunity
Commission that Contractor has violated State or Federal anti-discrimination laws or regulations shall
constitute a finding by County that Contractor has violated the anti-discrimination provisions of this
Agreement, _ |

F. In the event that Contractor violates any of the anti-discrimination provisions of this
Paragraph 17, County shall be entitled, at its option, to the sum-of FIVE HUNDRED DOLLARS ($500)
pursuant to California Civil Code Section 1671 as liquidated damages in liew of terminating or
suspending this Agreement, '
18. EAIR | ABOR STANDARDS: Contractor shall comply with all applicable provisions of the Federat
Fair Labor Standards Act, and shall indemnify, defehd, and hold harmless County, its officers,
employees, and agents, from any and all iiability, including, but not limited to, wages, oveartime pay,
liquidated damages, penalties, court costs, and attorneys’ fees arising under any wage and hour iaw,
including, but not limited to, the Federal Fair Labor Standards Act, for services performed by
Contractor's employess for which County may be found jointly or solely liable.

{
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19, MDEMMELCAILQN_ANMNSLLBANQE:
_A.__Indemnification: Contractor_shall indemnify, defend and hold harmless County, and its

Special Districts, elected and appointed officers, employees, and agents from and-against any and all
liability, including but not limited to demands, claims, actions, fees, costs, and expenses (including
attorney and expert witness fees), arising from or connected with Contractor's.acts and/or omissions
arising from and/or relating to this Agreement.

B. General Insurance Requirements:  Without limiting Contractor's indemnification of
County and during the term of this Agreement, Contractor shall provide and maintain, and shall require
all of its subcontractors to maintain, the following programs of insurance specifiéd in this Agreement.

Such insurance shall be primary to and not contributing with any other insurance or self-insurance

programs maintained by County, and such coverage shall be provided and maintained at Contractor's

Gwn expense.

1) Evidence of Insurance: Certificate(s) or.other evidence of coverage satisfactory
to County shall be delivered to Department of Mental Health, 550 South Vermont Avénue, Conr}acrs
Devefoprent and Administration Df&f'sion, 5" Floor, Los Angeles, CA, 90020, prior to. commencing
zarvices under this Agreement. Such certificates or gther evidence shall

4 {a) Specifically identify this Agreement. i
o) Clsarly evidence all coverages required in this Agreement.

{c) Contain the express condition that County is to ba given written notice
by maii &t [east thirty {30) days in advance of cancellation for .all policies evidenced on the certificate of
insurance. |

‘ {d) Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising frbm this Agreement. .

{e) Identify any deductibles or self-insured retentions for County’s approval.
The County retains the right to require Contractor to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, require Coritractor to provide a bond guaranteeing payment of all
such retained losses and related costs, including, but hot limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond shall be executed by a corporate
surety licensed to transact business in the State of California.

2) Insurer Finanaial Ratings: Insurance is to be provided by an insurance company
acceptable ta the County with an A.M. Best rating of not less than A:VII, uniess otherwise approved by
County. ‘
3) Failure to Maintain Coverage: Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a material

breach of the contract upon which County may immediately terminate or suspend this Agreement.
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County, at its sole option, may obtain damages from Contractor resulting from said breach.

A_i_"cerr]_ati\_r_giy, County may purchase such required insurance coverage, and without further notice to

Contractor, County may deduct from sums due to Contractor any premium costs advanced by County
far such insurance. _
4) Notifigation of Incidents, Claims or Suits: Contractor shall report to County:

{a)}  Any accident or incident relating to services 'performed under this
Agreement which involves injury or property damage which may result in the filing of a claim or jawsuit
against Contractor and/or County. Such report shall be made in Wnliting within 24 hours of occurrence.

{b} Any third party clairﬁ or lawsuit filed against Cbntractor arising from or

related to services performed by Contractor under fhis Agreement.

{c) Any injury to a Contractor employee which occurs on County property.
This report shall be submitted on a County “Non-employee Injury Report” to the County contract
manager. ' '

{d} Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies ¢r securities entrusted to Contractor under the terms of this
Agreement. |

5} Enmpansalmn_inr.ﬁaunls,a_(}nsia In the event that Contractor fails to comply’
with any of the indemnification or insurance requirements of this Agreement, and such Failure te comply
results in any costs to County, Contractor shall pay full compensation for all costs incurred by County.

Bj lnsurance Coverage Bequirements for Subcantractors: Contractor shall ensure
any and all sub-contractors performing services under this Agreement meet the insurance reguirements
of this Agresment by either: |

{a) Contractor providing evidence of insurance covering the activities of
sub-contréctors, or

{b) Contractor providing evfdence submitted by sub-contractors evidencing
that sub-contractors maintain the required insurance coverage. - County retains the right to obtain copies
of evidence of sub-contractor insurance coverage at any time.

C. Insurance Coverage Requirements:
1} General Liability: Insurance (written on SO policy forrm CG 00 01 or its

equivalent} with limits-of not less than the following:

General Aggregate: Two Million Dollars {$2,000,000)
Prdducts/CompIeted Operations Aggregate: One Million Dollars ($1,000,000)
Personal and Advertising Injury: One Million Dollars {$1,000,000)
Each QOccurrence: One Miilion Dollars {$1,000,000} -

2) Automobile Liahility: insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than One Miliion Dollars ($1,000,000) for each accident.
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Such insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage
for "any auto”, A | . .
3) Warkers Compensation_and Employers’ liahility: Insurance providing workers
compensation benefits, as required by the Labor Code of the State of California or by any other state,
and for which Contractor is responsible. If Contractor’'s employees will be engaged in maritime
employment, coverage shall provide'workers compensation benefits as required by the U.S. Longshore
and Harbor Workers’ Compensation Act, Jones Act or any other fedefai law for which Contractor is
responsible. In all cases, the above insurance also shall include Employers' Liability coverage with limits

of not less than the following:

Each Accident: One Million Dollars {$1,000,000!
Disease ~ policy limit: One Miilion Dollars ($1,000,000)
Disease -~ each employee:! One Million Dollars ($1,000,000)

4} Professional liahility:  Insurance covering liability arising from any error,
omission, negligent or wrongful act of the Contractor, its officers or employees with limits of not less
than One Million Dollars ($1,000,000}) per occurrence and Three Million Dollars {$3,000,000) aggregatse.
The coverage also shall provide an _extended two-year reporting period commencing upon termination or
canceilation of this Agreement. , '
20'.' WARBANTY AGAINST CONTINGENT FEES: Contractor warranis that no person or selling
agency has been employed or retained to solicit or secure this Agreement upon any agreement or

understanding for any commission, percentage, brokerage, or contingent fee, excepting bona fide

‘employees or bona fide established commercial or selling agencies maintained by Contractor for. the

purpose of securing business. For Contractor's breach or vioation of this warranty, County may, in its
sole discretion, deduct from the Agreement price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee,

21, CONFLICT OF INTEFRFST:

A, No County employee whose position in County enables such employee to influence the
award or administration of this Agreerhent or any competing agreement, and no spouse or ecanomic
dependent of such employee, shall be employed in any capacity by Contractor or have any direct or
indirect financial interest in this Agreement. No officer or employee of Contractor who may financially
benefit from the provision of services Vhereunder shall in any way participate in County's approval, or
ongoing evaluation, of such services, or in any way attempt to unlawfully influence County's approval or
ongoing evaluation of such services. |

B. Contractor shall compiy with all conflict of interest laws, ordinances and regulations

" now in effect or hereafter to be enacted during the term of this Agreement. Contractor warrants that it

is not naw aware of any facts which create a conflict of interest. If Contractor hereafter becomes

aware of any facts which might reasonably he expected to create a conflict of interest, it shall
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immediately make full written disclosure of such facts to County. Full written disclosure shall include,
without limitation, identification of all persons implicated and complete description of all relevant
circumstances.

22. UNLAWEUL_SOLICITATION: Contractor shall require all of its employees to acknowledge, in
writing, understanding of and agreement to comply with the provisions of Articie 9.of Chapter-4 *of
Division 3 {commencing with Section 6150} of California Business and Professions Code {i.e., State Bar
Act provisions regarding unlawful solicitation as a runner or capper for attorneys) and shall take pasitive
and affirmat.i\.re steps in its performance hereunder to insure that there is no violation of such provisions
by its employees. Contractor shall utilize the attorney referral service of ail those bar associations within
the County of Los Angeles that have such a service.

23. INPDEPENDENT STATUS OF CONTRACTOR:

A, This Agreement is by and between County and Contractor and is not intended, 'and shall -
not be construed, to crea{e the relationship of agent, servant, employee, partnership, joint venture, or
association, as between County and Contractor. The employees and agents of one party shall not be, or
be construed to be, the employees or agents of the other party for any purpose whatsoever.

B. Contractor shall be sé[ely liable and fesponsib[e fo.r providing to, or on behalf of, all
persons performing work pursuant to this Agreement all compensation and benefits. County shall have
no liability or responsibility for the payment of any salaries, wages, unemployment benafits, disability
benefits, Federal, State, or local taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of Contractor.

C. Contractor understands and agrees that all persons performing services pursuant to this
Agreement are, for purposes of workers' compensation liakility, the sole employees of Contractor and
not employees of County. Contractor shall be sclely liable and responsible for furnishing any and all
workers' compensation benefits to any person as a result of any injuries arising from or connected with
any services performed by or on behalf of Contractor pursuant to this Agreement.

D. Contractor shall obtain and maintain on file an executed Contractar Employee
Acknowledgment of Employer, in the for_m as contained in Contractor's Negotiation Package for this
Agreement, for each of its employees performing servicas under this Agreement. Such
Ackriowledgments shall ke executed by each such. empibyee on or 'immediate!y after the
commencement date of this Agreement but in no event later than the date such employee first performs
services under this Agreement.

24, CONSIDERATION _OF HIRING COUNTY. EMPLQYEES TARGETEN FOR LAYOFE OR FORMER

COUNTY EMPIOYEES ON A REEMPIOYMENT 1IST: Should Contractor fequire additional or

replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Contractor shall give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified former County employées who are on a
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reemployment list during the term of this Agreement.
25, CDIL%DEBAILQL_EQB_EUBM_GBEAER__AMEMES_EQ&JNDEEENDENQE_{GAM
PARTICIPANTS: Should Cdntractor require additional or replacement personnel after the effective date
of this Agreement, Contractor shall give consideration for any such employment openings to participants
in the County's Department of Public Social Services' Greater Avenues for Independence (GAIN)
Program who meet Contractor's minimum qualifications for the-open pdsition. The County will refer
GAIN participants by job category to the contractor.
26. DELEGATION AND ASSIGNMENT: Contractor shall not delegate its duties or assign its rights
under this Agreement, or both, either in whole or in part, without the prior written consent of County,
and any prohibited delegation or assignment shall be null and void. Any payments by County to any
delegatee or assignee on any claim under this Agreement, in.consequence of any such consent, shall be
subject to set off, recoupment, or other reduction for any claim which Contractor may have against
County.
27.  SUBCONTRACTING: . | |

A. No performance of this Agreement, or any portion thereof, shail be subcontracted oy
Contractor without the prior written consent of County as provided in this'Paragraph 27. Any
attempt by Contractor to .subcontract any performance, obligation, or respensibility under this
Agreement, without the prior written consent of County, shall be null and void and shall constitute a
material breach of this Agreement. MNotwithstanding any other provision of this Agreemant, in ths
svent of any such breach by Contractor, this Agreement may be terminated forthwith by County.
Motwithstanding any other provision qf this Agreement, the parties do not in any way intend that any
person or entity shall acquire any rights as a third party beneficiary of this Agreement.

B. If Contractor desires to subcontract any portion of its performance, obtigatio'ns, or
responsibilities under this Agreement, Contractor shall make a written request to’ County for written

approval to enter into the barticular subcontract. Contractor's request to County shall include:

{1) The reasons for the particular subcontract.
{2} A detailad description of the services to be provided by the subcontract.

{3) identification of the proposed subcontractor and an explanation of why and how
the proposad subcontractor was selected, including the degree of competition involved, ‘
(4) A description of the proposed subcontract amount and manner of compensation,
together with Contractor's cost or price anaiysis thereof.
(5) A copy of the proposed subcontract which shall contain the following provision:
"This contract is a subcontract under the terms of the prime contract with the County of
Los Angeles and shall be subject to all of the provisions of such prime contract.”
{6) - A copy of the proposed subcontract, if in excess of $10,000 and utilizes State

funds, shall also contain the following provision:
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"The contracting parties shall be subject to the examination and audit of the Auditor

General for a period of three years after final payment under contract (Government

Code, Section 8546.7)." '

_ The Contractor will also be subject to the examination and audit of the
State Auditor General for a period of thrée years after final payment under contract (Government
Code, Section 8546.7). ' _ ‘
' {7) Any other information and/or certifications requested by County.

C. County shall review Contractor's request to subcontract and shall determine, in its snle
discretion, whether or not to consent to such reguest on a case-by-case basis.

D. Contractor shall indemnify and hold harmless -County, its officers, employees, and
agents, from and against any and all liability, damages, costs, and expenses, including, but not Iirﬁited
0. defense costs and legal fees, arising from or related to Contrastor's use of any subcontractor,
inchuding any officers, employees, or agents cf any subcontractor, in the same manner as required for
Contractor, its officers, emplayees, and agents, under this Agreement,

E. ' Motwithstanding any County consent to any subcbntracting, Contractor shall remain -
fuily liable and responsibie for any and all perforrhance required of it undér this Agreement, and no
subcontract sh.a!l bind or purport to bind County. Further, Gounty approval of any subcontract shall not
Ld.consirued to limit in any way Contractor's performance, obligations, or responsibilities, to County,
ror shall such approval limit in any way any of Couﬁty's rights or remedies contained in this Agreement..
Additionally, County approval of any subcontract shall not be construed in any way to constituta the
daterminétion of the allowability or appropriateness of any cost or payment under this Agreement.

F. in the event that Ccunty consents to any subcontracting', such consent shall be subject
to County's right to give prier and continuing approval of any énd ail subcontractor personnel- providing
aservices Jnder such subcontract. Contractor shall agsure that any subcbntraci‘or personnel not approved
ny County shall be immediately removed.from the provision of any services- under the particular
subcontract or that other action is taken as requested by County. County shall not be liable or
responsible in any way to Centractor, tg any subcontractor, or to any officers, employees, or agents of
Contractor or any subcontractor, for any liability, damages, costs or expenses ariging from or related to
Counly's exercise of such right.

G. in the event that County consents to any subcontré,cting, such consent shall be subject
to County's right to terminate, in whole or in part, any subcont.ract at any time upon written notice to
Contractor when such action is deemed by County te be in its best interest. County shall not be liable
ar responsible.in any way to 'Contractbr, to any subcontractor, or to any officers, employees, or agents
of Contractor or any subcontractor, for any Iiabiiify, damages, costs, or expenses arising from or related
to Caunty's exercise of such right._ '

H. in the event that County consents to any subcontracting, each and all of the provisions
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of this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the benefit
of, the successors or administrators of the respective parties.

I In the event that County consents to any subcontracting, such consent shall apply to
each particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph 27
or a blanket consent to any further subcontracting. ' |

J. In the event that Cbunty consents to any subcontracting, Contractor shall be solely
liable and responsible for any and afl payments and/or other compensation to ali subcontractors and their -
officers, employees, and agents. County shall have no.iiability or responsibility whatsoever for -any
payment and/or other compensation for any subcontractors or- their officers, employees, and agents.

| K. Contractor shall deliver to the Chief of DMH's " Contracts Development and

Adrninistration Division a fully executed copy of each subcontract eritered into by Contractor pursuant to
this Paragraph 27, on or immediately. after the effective date of the subcontract but in no event later
than the date any s_ervices are performed under the subcontract.

L. . In the event that County consents to any subcontracting, Contractor shall obtain and

maintain on file an executed Subcontractor Employee Acknowledgment of Employer, in the form as

" pontained in Contractor's Negotistion Package for the Agreement, for each of the subcontractor's

amployees performing services under the subcontract. Such Acknowledgments shall be dslivered to the
Chiet of DMH's Centracts Development and - Administration - Division on or immediately after the
commencement date of the particular subcontract but in no évent later than the date such employee
first performs any services under the subcontract, ‘
.M. County shall have rio liability or responsibility whatsoever for any payment or other

compensation for any subcontréctor or its officers, employees, and agents.

N. - Director is hereb_y authorized to act for and on behalf of County pursuant to this
Paragraph 27, including, but not limited to, consenting to any subcontracting.
28. GOVERNING AW, JURISDICTION AND VENUE: This Agreement shall be governed by, and
construed in accordance with, the laws of the State of California. Contractor agrees and consents to
the exclusive jurisdiction of the courts of the State of California for all purposes regarding this
Agreement and further. agrees and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles, California. Further, this Agreement shall be governed by, and
construed in accordance with, all laws, regulations, and contractual obligations of County under its
agreement with the State.
29. COMPLIANCE WITH APP[ICARIF | AW:

A, Contractor shall comply with all Federal, including, but not limited to, Title XIX of the

Social Security Act, State, and local laws, ordinances, rules, regulations, manuals, guidelines, Americans

with Disabilities Act (ADA) standards, and directives applicable to its performance hereunder. Further,

all provisions required thereby to be included in this Agreement are hereby incorporated herein by
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reference.

B. ‘Contractor shall indemnify and hold harmless County from and against any and all
liability, darmages, costs or expenses, including, but not limited to, defense costs and attorneys' fees,
arising from or related to- any violation on the part of Contractor, its officers, employees, of agents, of
any such Federal, State or local laws, ordinances, rules. regulations, manuals, guidelines, ADA
standards, or directives. '

C. Contractor shall maintain in effect an active compliance program in accordance with the
recommendations set forth by the Department of Health and Hurnén Services, Office of the Inspector
General. |
20. THIRD PARTY BENEFICIARIFS: Notwithstanding any other provision of this Agreement, the

parties do not in any way intend that any person or entity shall acquire any rignts as a third party

“beneficiary of this Agreement.

31. ) ICENSES  PERMITS. REGISTRATIONS, ACCREDITATIONS, AND CERTIEICATES:

A.  Contractor shall obtain and maintain in effect during the term of this Agreement, all
licenses, permits, registrations, accreditaticns, and certificates (mc'udmg, but not limited ton, certification.
as a Short-Doyte/Medi-Cal provider if Title XIX Short Dayie/Medi-Cal qei\rlces are provided hereunder), as
reqjuired by all Federal, State, and local laws, ordinances, rules,. regula-tmns, manuals, guidelines, and
directives, which are applicable to Contractor’s facility(ies} a‘ncf services under this .Agreement.’
Contractor shall further ensure that ail of its officers, employees, and agents, who perform services
lwreunder shall obtain and maintain in effeot during the term of this Agreement all licenses, permits,

r¢=g|strat|ons accreditations, and cerﬂflca'fes which are appiicable to their performance hereunder. A

copy of each such license, perriit, registration, accreditation, and certificate (including, but not limited

to, certification as a Short-Doyle/Medi-Cal provider if Title XIX Short-Doyle/Medi-Cal services are
provided hereundar) as required by all applicable Federal, State, and local laws, ordinances, rules,
regulations, manuals, guidefines and directives shall be provided, in duplicate, to DMH's Contracts

Development and Administration Division,

B. I Contractor is a pamc‘lpant in the Shart-Doyle/Medi- Cal proglam Contractor shalt keep -

fully informed of all current Short-Doyle/Medi-Cal Policy Letters, including, but not limited to, procedures
for maintaining Medi-Cal certification 6f all its facilities..
32.  TERMINATION FOR INSOIVENCY:
A. ‘County may terminate this Agreement immediately in the event of the occurrence of any
of the Toliowmq
{1 Insolvency of Contractor. Contractor shall be deemed to be insolvent if it has

ceased to pay its debts for at least sixty days in the ordinary course of business or cannot pay its debts

"as they become due, whether or not a petition has been filed under the Federa! Bankruptcy Code and

whether or not Contractor is inselvent within the meaning of the Federal Bankruptcy Code.
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(2} The filing of a voluntary or invo!untary petition regarding Contractor under the

Federal Bankruptcy Code.

{(3) The appointment of a Receiver or Trustee for Contractor,
(4) The execution by Contractor of a general assignment for the benefit of creditors.
B. - The rights and remedies of County provided in this Paragraph 32 shall not be exclusive

and are in addition to any other rights and remedies provided by law or under this Agresment.
33. TERMINATION FGR DEFAULT:
A County may, by written notice of default to Contractor, terminate this Agreement
immediately in any one of the following circumstances:
{1} If, as determined in the sole judgment of County, Contractor fails to perform any

sarvices within the times specified in this Agreernent or any extension thereof as County may authorize

in writing; or

(2) If, as deterrnined in the sole judgment of County, .Contractor fails to perform
and/or comply with any of the other provisions of this Agreement or so fails to make progress as 1o
endanger performance of this Agreement in accordance with its terms, and in either of these two
circumstances, Jdoes not cure such fallure within a period of five days {or such longer period as Courity
may authorize in writing) after recaipt 61‘ notice from County specifying such failure.

B. In the event that County terminates this Agreément as provided in Subparagrapn A,
County may procureg, upon such terms and in such manner as County may deem appropriate, services
similar to those so terminated, and Contractor shall be liable to County for any reasonable excess costs-.
incurred by County, as‘determined by County, for such:similar services.

C. - The rights and remedies of County provided ih this Paragraph 33 shall not be exclusive

and are in addition to any other rights and remedies provide'd by law or under this Agreement.
34. TERMINATION EQR IMPROPER CONSIDFRATION: County may, by written notice to
Contractor, immediately terminate the right of Contractor to proceed under this Agreement if it is found
that consideration, in any form, was offered or given by Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing the Agreement or
securing favorabie treatment with respéct to the award, amendment or extension of the Agreement or
the méking of any determinations with respect to the Contractor's ﬁerformance pursuanf to the
Agreement. In the event of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be.made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller's Employee Fraﬁd Hotlirie at (213) 974-
0914 or (800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts, service,
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ths provision of travel or entertainment, or tangiblé gifts.

35,  SEVERABILITY: If any provision of thig“{\‘greement of the application thereof to any person or
circumstance is held invalid, the remainder of this Agreefnenf'ér{&m'.ché"ébplication of such prowsmn 10
other persons or circumstances shall riot be affected thereby. '

36. CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings used in this
Agreement are for convenience only and are not a part of ‘this Agreement and shall not be used in
construing this Agreement. '

37. ALTERATION OF TERMS: No addition to, or alteration of, the terms of the body of this

.Agreement, or the Financial Summary or Service Exhibit{s) hereto, whether by written or oral

understanding of the parties, their officers, embloyees or agents, shall be valid and effective unless
made in the form of a written amendmenT to this Agreement which is formally approved and executed
by the part-es in the same manner as this Agreement.

38. ENTIRE AGREEMENT: The body of this Agreement; all attachments; Financial Summary(res)
Service Delivery Site Exhibit, and Service Exhibit{s)

,attached herefo and

incorporated herein by reference; and Contractor's Negotlatron Package for this Agreement, as approved
in writing by Director, including any addenda theretc as approved in writing by Director, which are
hereby incorporated herein by reference but not attached: shall constitute the complete and exclusive
statement of understanding between the parties which supersed'es all previous agreements, written or
oral, and all ether communications between the parties refating to the subject matter of this Agreement.
in the event of any conffict or inconsistency in the definition or interpretation of any word,
responsibility, or schedule, or the contents or déscription of any service or other work, or otherwise,
between the body of this Agreement and the other referenced documents, or between such other
documents, such conflict or inconsistency shail be resolved by giving precedence first to the body of

this Agreement and its definitions and then to such other documents according to the follcwing priority:

A, Financial Summaryfies)

B Service Delivery Site Exhibit

C.  Service Exhibit{s)

D Contractor's Negotiation Package.

39.  WAIVER: No waiver by County of any breach of any provision of this Agreement shall
constitute a waiver of any other breach of such provision. Failure of County to enforce at any time, or
from time to time, any provision of this Agreem'ent shall not be construed as a waiver thereof. The .
rights and remedies set forth in this Paragraph 39 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this Agreement.

40. EMPLOYMENT ELIGIRILITY. VERIFICATION: Contractor warrants that it fully complies with all

Federal statutes and regulations regarding employment of aliens and others and that all its employees
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performing services hereunder meet the citizenship or alien status requirements set forth in Federal
hereunder, all verification and other documentation of employment eligibility status required by F;deral
statutes and regulations as they currently exist and as they may be hereafter amended. Contractor shall
retain all such documentation for the period prescribed by law. Contractor shall Indemnify, defend, and
held harﬁiess County, its officers and em'p]oyées from and against any employer sanctions and any
other liability which may be assessed against Contractor or County in connection with any alieged
violation of any Federal statutes or regulations pertaining to the eligibility for employment of persons
performing services under this Agreement. '

A1, PURHIC ANNQUNCEMENTS AND IITERATURE: In public announcements and literature
distributed By Contractor for the purpose of apprising patients/clients and the general public of the
nature of its treatment services, Contractor shall clearly indicate that the services which it provides

under this Agreement are funded by the County of Los Angeles.

" 42,  PURCHASES:

A. Purchase Practices: Contractor shall fully comply with all Federal, State and County
faws, ordinances, rules, regulations, manuals, guidelines, and directives, in acquiring all turniture,
fixtures, equiprhent, materials, and supplies, Such items shail be acquired at the lowest possibie price or
cost if funding"is provided for such purposes hereunder. -

B. Proprietary {nterest of County: In accordance with ali applicable federal, Stat2 and

County laws, ordinances, rules, regulations, manuals, guidelines and directives, County shall retain all.
proprietary inferest, except the use during the term of this Agreement, in all furniture, fixtures,
eauipment, materials, and supplies, purchased or obtained by Contractor using any County funds. Upon

the expiration or termination of this Agreement, the discontinuance of the business of Contractor, the

-failure of Contractor to comply with any of the provisions of this Agreement, the bankruptcy of

Contractoer or its 'giving an assignment for the benefit of creditors, or the failure of Contractor to satisfy
any judgnﬁent against it within thirty days of filing, County- shall have the right to take immediate

possession of all such furniture, removable fixtures, equipment, materials, and supplies, without any

claim for reimbursement whatsoever on the part of Contractor. County, in conjunction with Contractor,

shall attach idenrtifying labels on all such property indicating the proprietary interest of County.

C. Luuenm*ﬁecmisJﬂnlmls_.and_Bemﬂs Contractor shall maintain accurate and
complete inventory records and controls for all furniture, fixtures, equipment, materials, and supplies,
purchased or obtained using any County funds. Within ninety days following the execution of this
Agreefnent, Contractor shall provide Director with an accurate and complete inventory report of all
furniture, fixtures, equipment, materials, and supplies, purchased or obtained using any County funds.
The inventory report shall be prepared by Contractor on a form or forms designated by Director, certified

and signed by an authorized officer of Contractor, and one copy thereof shali be delivered to County
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within thirty days of any change in the inventory. Within five days after the expiration or termination of

the Agreement, Contractor shall submit to County six copies of the same inventory report updated to

the expiration or termination date of the Agreement, certified and signed by an authorized officer of

Contractor, based on a physical count of all items of furniture, fixtures, equipment, materiats, and

supplies, as of such expiration or termination date.

D. - Protection af Property in Cantractor's Custedy: Contractor shall maintain vigilance and
take all reasonable precautions, to protect all furniture, fixtures, equipment, materials, and supplies,
purchabed or obtained using any County funds, against any damage or loss by fire, hurglary, theft,
disappearance, vandalism or misuse. In the svent of any burglary, theft, disappearance, or vandalism of
any item of furniture, fixtures, equipment, materials, and supplies, Contractor ghall immediately notify
the police and make a written report thereof, inciuding a report of the resuits of any investigation which
may .be made. in the event of any damage of loss of any item of furniture, fixtures, aquipment,
materials, and supplies, from any cause, Contractor shall 'immediately send Director a detailed, written
report. Contractor shall contact D.MH's Administrative Services Division for instructions for disposition
of any such property which is worn out or unusable. '

E. DlSp.QSJILGn_Q_LPJQpﬂ[nL.n_C.QnIEaGIDLS_CUSIQd;L -Upon the termination of the funding of

" any program covered by this Agresment, or upon the expiration or termination of this Agreement. or at

any other time that County may request, Contractor shall: (1) provide access 10 and render all
necessary assistance for physical removal by County or its authorized representatives of any or all
furniture, fixtures, equipment, materials, and supplies, purchased or obtained using any County funds, in
the same conditicn as such property was received by Contracfor reasonaktie wear and tear excepted, or
(2} at Director's option, defiver any or all items of such property to a location destgnated by Director.
Any disposition, settlement or adjustment connected with such property shall be in accordance with all
applinable Federal, State and County laws, ordinances, rules, regulations, manuals, guidelines and
directives.

43, AUTHORIZATION WARRANTY: Contractor represents and warrants that the person executing
this Agreement for Contractor is an éuth_orized agent who has actual authority to bind Contractor to
sach and every term, condition, and obligation of this Agreement and that alt requirements .of Contractor
have been fulfilled to provide such actual authority.

44, RESTRICTIONS ON LOBBYING: If any Federal funds are to be used to pay for any of
Contractor's services under this Agresment, Contractor shall fully comply with all certification and
disclosure requirements prescribed by Section 319 of Public Law 101-121 (31 United States Code
Section 1352) and any implementing regulations, and shall ensure that each of its subcontractors
recaiving funds under this Agreement also fully complies with all such certification and disclosure

requirements.
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45, CERTIEICATION QF DRUG-FREE WORK PI ACE: Contractor certifies and agrees that Contractor
and its employees shall comply with DMH's policy of maintaining a drug-free work place. Contractor
and its employees shall not manufacture, distribute, dispense, possess, or use any controlled substances
as defined in 21 United States Code Section 812, including, but not limited to, marijuana, heroin,
cocaine, and amphetamines, at any of Contractor's facilities or work sites or County's facilities or work
sites. |f Contractor or any of its employees is convicted of or pleads nolo contendera to any criminal
drug statute violation occurring at any such facility or work site, then Contractor, within five days
thareafter, shall notify Director in writing. . '
48. COUNTY LORRYISTS: Contractor and each County lobbyist or County lobbying firm as defined
in Los Angeies County Code Section 2.160.01 0., retained by Contractor, shall fully comply with
County's Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. = Failure on the part of
Cantractor or any County lobbyist or County lobbying firm retained by Contractor to fully comply with
County's Lobbyist Ordinance shall constitute a material breach. of this Agreement upon which County
may immediately terminate or suspend this Agreement.

47, MAINTENANCE STANDARDS FOR SFRVICE DFLIVERY SITES: Contractor shall assure that all

\ocations where services are provided under this Agraement are operated at all times in accordance with
slf County community atandards with regard to property maintenance and repair, graffiti abatement,
refuse remaoval, fire safety, landscaping, and in full compiianc.e with all applicable local laws, ordinances,
and regulations relating to the property. County's periodic monitoring visits to Contractor's facility(ies)
shall include a review of compliance with this Paragraph 47.
48, CHILD SUPPORT COMPIANCE PROGRARM:

A, Contsastor's Acknowledgament of County's Commitment ta Child, Support Enfarcement:
The Contractor acknowledges that the County places a high priority on the enforcement of child support

laws and the apprehensive of child support evaders. The Contractor understands that it is the County's

policy ta encourage all County Contractors to voluntarily post the County’s “LA's Most Wanted:

oM

Delinquent Parent’s” poster in a prominent position at the Contractor’s place of business. The County’s

" Child Suppart Services Department will supply the Contractor with the poster to be used.

B. Contractor's Warranty af Adherence o County’s Child Suppart Compliance Program:

M) The Contractor acknowledges that the. County has established a goal of
ensuring that all individuals who benefit financially from the County through Purchase Order or
Agreement are in compliance with their court-ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon the County and its taxpayers.

[2) As required by the County’s Child Support Compliance Program {County Code
Chapter 2.200) and without limiting the Centractor’s duty under this Agreement to comply with all
applicable provisions of law, the Contractor warrants that it is now in compliance and slhall during the

term of this Agreement maintain compliance with employment and wage reporting requirements as
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required by the Federal Social Security Act (42 USC Section 653é) and California- Unemployment
Insurance.Code Section.1088.5, and shéil implement all lawfully served Wage and Earnings: Withholding
Orders or Child Support Services Department Notices of Wage and Earnings Assignment for Child or
Spousai Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code Section
5246(h).

49, NOQTICE TO EMPI OYEES REQABDLN_GJHE_EEDEBAI_EABNEDJN.CD—ME—QBEDJI Contractor

shall notify its employees, and shall require each subcontractor to notify its employees, that they may

be eligible for the federal Earned Income Credit under the federal income tax laws. Such naotice shall
be provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.
50. UUSE OF RECYCLER-CONTENT PAPFR PRODUCTS: Consistent with the Board of

Supervisors’ policy to reduce the amount of solid waste deposited at the County landfills, the Contractor
agrees 1o use recycled-cantent paper to the maximum extent possible on the Project -

51. CONTRACTOR RESPONSIBILITY AND DERABMENT: The following requirements set forth in

the Ordinance are effective for this Agreement, except to the extent applicable State and/or Federal
laws are inconsistent with the terms of the Ordinance.

A, A responsible Contractor is & Cont'actor who has demonstrated the attribute of
trustworthiness, as welh as quality, fitness, capacity and experience to satisfactorily perfarm the
comract. itbis the County’s policy to conduct busir‘\es‘s only wit-h responsible contractors.

B. The Contractor-is hereby notified that, in accordance with Chapter 2.202 of the

-County Code, if the County acquires information coﬂcernlng the performance of the Contractor on

shis or other Agreements which indicates that the Contractor is not responsible, the County may, in
addition to other remedies provided in the Agreement, debar the Contractor from bidding on County
contracts for a specified period of time not to exceed 3 vyears, and terminaté any or all existing !
contracts the Contractor may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its discretion,
that the Centractor has done any of the following: (1),violated any term of an Agreement with.the
County, (2} committed any act of omission which negatively reflects on the Contractdr’s quality,
fitness or capacity to perform a contract with the County or any other public entity, or engagad in a
pattern or practice which negatively reflects on same, {3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4) made or submitted a false claim
against the County or any other pub!_ic entity.

D, If there is evidence that the Contractor may be subject lo debarment, the Department
will notify the Contractor in writing of the evidence which is the basis for the proposed debarment
and wili advise the Contractor of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

E. The Contractor Hearing Board will conduct a heafing where evidence on the proposed
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debarment is presented. The Contractor and/or the Contractor’s repr'ese'ntative shall be given an

opportunity to-submit evidence at that hearing.- After the hearing,-the Contractor Hearing Board.shall .......

prepare a proposed decision, ‘which shall contain a recommendation regarding whether the contractor
should be debarred, and, if so, the appropriate length of time of the debarment. If the Contractor
fails to avail itself of the opportunity to submit evidence to thé Contractor Hearing Board, the
Contractor may be deemed to have waived all rights of appeal. -

F. A record of the hearing, the proposed decision and any other recommendation of the
Contracter Hearing Board shall be presented to the Board of Supervisors, The Board of Supervisors
shall hava the right to modify, deny or adopt the proposed decision ar_:d recominendation of the
Hearing Board. | ' o

G. These terms shall aisc apply to subcontractors/subcansultants of County Contractors.
52. CONTRACTOR'S EXCIUSION FROM PARTICIPATION IN A FEDFRALLY FUNDED PROGRAM:

Contractor hereby warrants that neither it nor any of its staff members is restricted or
excluded from providing services under any health care program funded by the Federal government,
directly or indirectly, in whole or in part, and that Contractor will natify Director within thirty {30)
calendar: days in writing of: {1} any event that would réc_uire Contractor or a staff member’s
mandztory exclusion from participation in a Federally funded health care program; and {2) any
axclusionary action taken by any agency of the Federal government against Contractor or oné or more
staff members barring it or the staff fnembers from participation in a Federally funded heaith care
wrogram, whether such bar is direct or indirect, or whet'ﬁer such bar is in whole or in part.

There are -a variety of different reasons why an individual or entity .may be excluded from
participating in a.Federally funded health ca're program. Sometimaes, the exclusion is mandatory and in -
other cases the OIG has the discretion not to exclude. :

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances,
or {2) convictions related to patient abuse.

Permissive exclusions may be based on: {1) conviction of a misdemeanor related to fraud or
finsncial misconduct involving a government program; (2) obstructing an investigation; {3} failing to
provide access to documents or premises as required by federal healthcare program officials; {4}
conviction of a misdemeanor rela‘ted.to controlled substances; (5} failing to disclose information about
the entity itself, its subcontractors or its significant business transactions; (6} loss of a state license to
practice a healthcare profession; (7} default on a student loan given in connection with education in a
nhealth protession; {8) charging excessive amounts to a Federally funded health care program or
furnishing services of poor quality or which are substantially in excess of the needs of the patients; (9)
paying a kickback or submitting a false or fraudulent claim. Persons controlling or managing excluded

entities who knew of the conduct leading to the exclusion can themselves be excluded, and entities
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“which are owned and contrdlled by excluded individuals can also be excluded.

__Contractor shall indemnify and hold County harmless against any and all loss or damage
County may suffer arising from any Federal exclusion of Contractor or its staff members from such
participatioﬁ in a Federally funded health care program. Ceontractor. shall provide the certification set
forth in Attachment VI as part of its obligation under this Paragraph 52.

Failure by Contractor to meet the requirements of this Paragraph 52 shall constitute a material
breach of Agreement upon which County may immediately terminate or suspend this Agreement.
53. HEAL TH INSURANCE PORTARBILITY AND ACCOUNTABUITY ACT: The parties acknowledge
the existence of the Heaith Insurance Portability and Accountability Act of 1986 and its implementing
regulations {("HIPAA”}. Contractor understands and agrees that it is a “Covered Entity” under HIPAA
and, as such, has obligations with respect to-the confidentiality, privacy, and security of patients’
medical information, and must take certain steps to preserve the confidentiality of this information,
both internally and externally, including the training of staff and the establishment of proper
procedures for the release of such information, including the use of appropriate consents and
authorizations specified under HIPAA. . '

' The parties acknowledge their separate and .independent obligations with respect to HIPAA,
end that such obligations relate to transactions and code_'sets, privacy, and security. Contractor
understands and agrees that it is separately and independently responsible for compliance with HIPAA
in all these areas and that- County has not undertaken any responsibility for compliance on
Contractor's behal{. Contractor has not relied, and will not in any way rely, on County for legal
advice or other representations with respect te Contractor's obligations under HIPAA, but will
independently seek its own counsel and take the necessary measures to comply with the Ia\i\‘r and its
imp[émenting regulations.

Contractor and County understand and agree that each is independently responsible -for
HIPAA compliance and agree to take all necessary and reasonable actions to comply with the
requirements of HIPAA law and implementing regulations related to Transactions ‘and Code Sets,

Privacy, and Security. Each party furtheér agrees to indemnify and hold harmless the other party

- {including their officers, employees and agents}. for its failure to comply with HIPAA,

54, COMPIIANCE WITH JURY SERVICF PROGRAM:

A Jury Service Pragram: This Agreement is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County Code.

B Written Emplayes lury Service Policy:

(1 Unless Contractor has demonstrated to the County’s satisfaction either that
Contractor is not a “Contractor” as defined under the Jury Service Program (Section 2.203.020 of

the County Code) or that Contractor qualifies for an exception to the Jury Service Program {Section
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2203070 of ti—.e'C_c;unty Code), Contractor shall have and adhere to a written policy that provides

that its Employees shall receive from the Contractor, on an annual basis, no less than five days of

regular péy for actual jury service. The policy may provide that Employees deposit any fees received
for such jury service with the Contractor or that the Contractor deduct from the Employee’s regular
pay the Tees received for jury service.

(2) For purposes of this Section, “Contractor” means a person, partnership,
corporation or other entity which has an Agreement with the County or a subcontract with a County
Cbntractor and has received or will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County Agreements or subcontracts. “Employee” means any California
resident wha is a ful-time employee of Contractor. *Full-time” means 40 hours or more worked per
week or a lesser number of hours if: 1) the lesser number is a recognized industry standard as‘
determined by the County, or 2) Contrastor has a long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing short-term, temporary servicés of 90 days or less
within a 12-month period are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the County under the Agreement, the
subcontractor shail also be subject to fhe provisions of this Section. The provisions of this Section shall
pe inserted into'any such subcontract Agreerment and a copy of the Jury Service Program shall be
attached to the Agreernent.

(3} If Contractor is not required to comply with the Jury Service Program when the
Agreement commences, Contractor shall have a continuihg obligation to review the applicability of its
"exception status” from the Jury Service Program, and Contractor shall immediately rctify County if
Contractor at any time either comes within the Jury Service Program’s definition of “Contractor” or if
Contractor no longer gualifies for an exception to the Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury Service Program. The County may also
require, at any time during the Agreement and at its sole discretion, that Contractor demonstrate to the
County's satisfaction that Contractor either continues to remain outside of the Jury Service Program’s
definition of “Contractor” and/or that Contractor continues to qgualify for an exception to the Program.

4) Contractor’s violation of this section of the Agreement may constitute a material breach
of the Agreement. In the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Contractor from the award of future County Agreements for a period of time
consistent with the seriousress of the breach.

55. ' NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Contractor shall notify and provide to its employees, and shall require each subcontractor to notify

and provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its -

implementation in Los Angeles County, and where and how to safely surrender a baby.
f
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The fact sheet is set forth in Attachment VIl of this Agreement and is also available on the Internet at

www. habtrysafala.arg for printing purposes.
56, CONTRACTIOR'S. ACKNOWI FDGEMENT OF COUNTY'S COMMITMENT _TO THE SAFELY

<t JRRENDERED BABY | AW: The Contractor acknowledges that the County places a high priority on
the implementation of the Safely Surrendered Baby Law.. The Contractor understands that it is the
County's policy to encourage all County Contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at the Contractbr's place of business. The
Contractor will also encourage its subcontractors, if any, to post this poster in a prominent position in

the subcontractor’s place of business. The County's Department of Children and Family Services will

- supply the Contractor with the poster to be used.

57. NOTICES: All notices or demands required or permitted to be given under this Agreement shall
be in writing and shall be delivered with signed receipt or mailed by first class, registered or certified
mail, postage pre-paid, addressed to the parties at the foilowing addresses and to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required
or parmitted by County under this Agreement. Addresses and persons to be notified may be changed

by either party by giving ten days prior written notice.thereof to the other party.

For the County please use the foilowing contact informatio'n:
L.os_Angeles County - Department aof Mental Health ' -
- Contracts Development and Adrninisiration Division_ -
550 South Vermont Ave., 5th Fioor
Los Angelas, CA_ 90020
Attention: Chiaf of Contracts

For the Contractor please use the following contact information:

— e e e
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45

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this

Agreement to be subscribed by its Chairman and the seal of said Board to be hereto affixed and attested

ta by the Executive Cfficer thereof, and Contractor has caused this Agreement to be subscribed in its

behalf by its duly authorized officer, the day, month and year first above written.

ATTEST:

VIOLET VARONA-LUKENS, Executive
Officer-Board of Supervisors
of the County of Los Angeles

By

Deputy

APPROVED AS TO FORM:

LLOYD W, PELLMAN
Couitty Couinsel

By

Principal Deputy County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By

Chief, Contracts Development and
Administration Division

RBLs LegalEntityFile:NRTITZ0C.IVA.LED3-C4

-55 -

‘COUNTY OF LOS ANGELES

BY.om e :
Chairman, Board of Supervisors
CONTRACTOR o
By
Name
TE’(IP

© (AFFIX CORPORATE SEAL HERE)
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IN WITNESS WHEREQF, the Board of Supervisors of the County of Los Angeles has caused this

Agreement to be subscribed by County's Director of Mental Health, and Contractor has caused this

Agreement 1o be subscribed in its behalf by its duly authorized officer, the day, month, and year first

above written.,

APPROVED AS TO FORM:

LLOYD W, PELLMAN
County Counsel

By

Principal Deputy County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By

Chief, Contracts Development and

Administration Division

RBLs LegalEntityFile:NRTIT20C.IVA.LEQ3-04

COUNTY OF LOS ANGELES

o MARVIN J, SOUTHARD, D.S.W.
Director of Mental Health
CONTRACTOR
By |
Name__
Title

.55 -

{AFFiX CORPORATE SEAL HERE)



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this

NN

Agreement to be subscribed by County's Director of Mental Health, ahd Contractor has caused this

(TSI

Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and year first

S

above written.

5

6

7 ' :
8 COUNTY OF LOS ANGELES
o - '

0

11 - By
1z MARVIN J. SOUTHARD, D.S.W,
3 Director of Mental Health

20 ' CONTRACTOR

22 ) By

24 _ ' Name
. 26 Title . ;
27 . {AFFIX CORPORATE SEAL HERE)

32 APPROVED AS TO FORM
33 BY THE OFFICE OF THE COUNTY COUNSEL

35 LLOYD W. PELLMAN
36 County Counset

38 APPROVED AS TO CONTRACT
39 ADMINISTRATION:

41 DEFPARTMENT OF MENTAL HEALTH
43 By

44 Chief, Contracts Development
45 And Administration Division

51 RBLs LegalEntityFile:NRTIT20C.IVA.LED3-04




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT |
DEFINITIONS -

The following terms, as used in this Agreement, shall have the following meanings:

A, "CCR" means the California Code of Regulations;
B. "CGF" means County General Funds;
C.  #CalWORKs” means California Work Opportunities and Responsibilities to Kids Act, which

under California Welfare and Institutions Code Section 11200 et seg. provides for mental
health supportive services to eligible welfare recipients. CalWORKs funding consists of
both Federal and State funds;

D. "Capita‘céd Rate" means a fixed amount, including all revenue, interest and return, per
enrolled individual/member paid monthly to Contractor for providing comprehensive mental
health services/activities under this Agreement as required in that period for the covered
individual/member. All fees paid by or paid on behalf of an enrolled individual/member and
all other revenue, interest and return resulting from the same service shall be deducted
from the Capitated Rate. In no event shall the County's obligation exceed the CGF
allocation as shown in the applicable Negotiated Rate - ISA/Partners (Capitated Rate)
which are ideﬁtiﬁed on the Financial Summary;

E. "Cash Flow Advance” means County General Funds {CGF) furnished by County to
Contractor for cash flow purposes in expectation of Contractor repayment pending
Contractor's rehdering and biling of eligible services/activities; ‘

F. "Cost Reimbursement” or "CR" means the arrangement for the provision of mental health
services based on the reasonable actual and allowable costs of services provided under
this Agreement, less sil fees paid by or on behalf of patients/clients and all other revenus,
interest and return resulting from the same services;

G. “CPT" means Physicians’ Current Procedural Terminology as referenced in the American
Medical Association standard edition publication;

H. "CR/DC Manual" means SDMH's Cost Reporting/Data Collection Manual;

"Day(s)" means calendar day(s) unless otherwise specified;

J. "DCFS" means County Department of Children and Family Services;
K. "Director” means County's Director of Mental Health or his authorized designee;
| L. "DMH" means County's Department of Mental Health;
M. “DPSS” means County's Department of Public Social Services;
/
/




Page 2 of 4

DEFINITIONS CONTINUED

"EQB" means 'Explanation of Balance' for Title XiX Short-Doy!e.’MedijCa[' services which

is the State Department of Health Services adjudicated claim data and "EXplanation of
Benefits' for Medicare which is the Federal designated Fiscal Intermediary's adjudicated
Medicare claim data; '

"EPSDT" means the Early and Periodic Screening, Diagnosis and Treatment program which
is & requirément of the Medicaid program to provide comprehensive health care. EPSDT
funds consist of fifty percent Title XIX FFP funds, and fifty percent State funds. Such
State funds are specifically designated for this program;.

"Established Maximum Aliowable Rate" means the Short-Doyte/Medi-Cal maximum
reimbursement for a specific SFC unit as established by SDMH;

"FFP" means Federal Financial Participation for Shorﬁc—Doer/Medi—Cé! services- and/or
Medi-Cal Administrative Activities as autharized by Title XiX of the Saocial Security Act, 42

United States Code Section 1396 et seq.

. "Fiscal Intermediary” means County acting on behalf of the Contractor and the Federally

designated agency in regard to and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title. -
XIX Medi-Cal Administrative Activities;

"Fiscal Year" means County's Fiscal Year which commences July 1 and ends the following
June 30;

“IMD" means Institutions for Mental Disease. Hospitals, nursing facilities or other
institutions of more than 16 beds that are primarily engaged in providing diagnosis,
treatment or care of persons with mental disease, including medical attention, nursing care
and related services;

“Legal Entity” means the legal organization structure under Caiifornia law;

“MHRC” means Mental Health Rehabilitation Centers certified by the State Department of
Mentai Heaith;

"MIS" means DMH's Management Information System which includes RGMS as one
subsystem; '

“Negotiated Rate” or "NR" rneans' the total amount of reimbursement, including all
revenue, interest and return, which is allowable for defivery of a SFC unit as defined by

Directar and which is shown on the Financial Summary. An NR is the gross rate of

DMH Legal Entity Agreement
Definitions (FY03-04}
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DEFINITIONS CONTINUED, -

reimbursement which is generally determined by dividing Contractor's gross program cost

of delivering a particular SFC by the number of s‘uc-h SFC units to be delivered. All fees
paid by or on behalf of patients/clients and all other revenue,_intefest and return resulting
from the same service shall be deducted from the cost of providing the mental health
services covered by the Negotiated Rate. A portion of the State-approved NR, which in
some cases may be higher than the contracted NR, may be retained by County as
County's share of reimbursement from SDMH;

“PATH" means Federal Projects for Assistance in Transition from Homelessness grant
funds;

PLCP means Primary Linkage and Coordination Programs which are responsible for the
linkage and coordination of specialty mental health professional services provided by
members of the Local Mental Health Plan (LNIHP)' Provider Network to Maedi-Cal
beneficiaries including Medi-Cal Prepaid Health Pian members;

“RO/TCM Manual” means SDMH’s Short-Doyle/Medi-Cal Manqé1 for the Rehabilitation

Option and Targeted Case Management;

"RGMS" means DMH's Revenue Generation Management System which is included as a -

subsystem in MIS; , .

"SAMHSA"™ means Federal Substance Abuse and Mental Health Services Administration
hiock grant funds;

"SDHS" means State Department of Health Services;

"SDMH" means State Department of Mental Health;

"SDSS" means State Department of Social Services;

"SEC" means Service Function Code, as defined by Director, for a particular type of
mental health service, and/or Title XIX Medi-Cal administrative claiming activity;
"SNE-STP” mean Skilled Nursing Facility licensed by the State Department. of Health
Services, with an added Special Treatment Program certified by the State Degpartment of
Mental Health;

"State" means the State of California;

"Title IV" means Title IV of the Social Security Act, 42 United States Code Section 601et

5eq.;

DMH Legal Entity Agreement
Definitions (FY03-04)
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DEFINITIONS CONTINUED

"Title XIX" means Title XIX of the Social Security Act, 42 United States Code Section
1396 et seq.;

"UMDAP" means SDMH's Uniform Method of Determining Ability to Pay;

"WIC" means the California Welfare and Institutions Code;

Not Applicable; |

Not Applicable;

Nat Applicable;

Not Applicable;

Not Applicable;

“Maximum Contract Amount” is the sum total of all "Allocations” and “Pass Through”
amounts shown ir the Financial Summary. Unless otherwise provided in this Agreement,
or separately agreed to in writing between the parties, it is the intent of the parties that
the Maximum Contract Ameount shall be equal to the Net Program Budget;

“Net Program Budget” is equal-to the Maximum Contract Amount which is the sum total
of all “Allocations” and “Pass Through” amounts shown in the Financial Surmmary, Unless
otherwise provided in this Agreement, or separa;eely agreed to in writing between the
parties, it is the intent.of the parties that the Met Program Budget shall be equal to the
Maximum Contract Amount; and |

"Gross Program Budget” is the sum total of the Net Program Budget and all “Third Party
Revenues” shown in the Financial Summary.

“PHF" means a Psychiatric Health Facility. A health facility licensed by the State
Department of Mental Health, that provides 24 hour acute inpatient care on either a
voluntary or inveluntary basis to mentally ill persons. This care shall include, but not be
limited to, the following basic services: psychiatry, clinical psychology, psychiatric
nursing, social work, rehabilitation, drug administration, and apprapriate food services
for those persons whose physical health needs can be met in an affiliated hdspita! orin

outpatient settings.

RBLs H:LegaiEntity LEC3-04_Defin_Attachl.doc
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Contractor Name:

Legal Entity Number:

Agreeme'nt Period:
Fiscal Year:

Categories

Maximum
Funding Source

Totals

A, Altocations!

DiMH Legal Entity Agreement

Attachment {|

Financial Summary Page:- _____
Amendment Number (If Applicable)

B. Pass Through:

FFP

EPSOT State Generat Fund

AB3532 (SB90) State General Fund

Total Pass Through (B)

3
$
$ -
$

Courly General Fund (CGF) 1. EPSDT Bassline Medi-Cal Local Match | § -
2. AB3B32 (SB90) Baseline § -
2, AllGther Couny GereratFund | 8 5
CGF: 1 thru 3} Total| $ . |NRorCR

{insert nams of funding source hare) $ - Provider Nog:
{insert name of funding source hare) $ - Provider Nos:
{Insert name of funding source herg) 5 - Provider Nas:
finsert name of funding source herel 5 - Provider Nos:
(.'nsérr name af funding source herel $ . Provider Nos:
{insert name of funding source here/ 5 - Brovider Nos:
{Insert name of funding source herel $ - Pravider Nos:
(Insert narme of funding source hére) $ - Provider Nos:
{insert name of funding source here} 5 - Provider Nas:
{Insert name of funding source here/ $ - Pravider Nos:
finsert name of funding source herel 5 - p,owd.er Nos:
| tinsert name of funding source here) 5 - Pravider Nos:

Total Allocations (A} § -

Maximum Contract Amount/Net Program

Budget (AtB):

C. Third Party:

Medicare $ -

Patiant Fees $ .

Insurance $ -

Other H -
Total Third Party ()| § }

Gross Program Budget (A+B+C):

Footnotes Sectien:

- = e = RBLsH: LegaEntity_LEO3-04 FinSum_Attachil _. . _ . _



Contractor Name:

Legal Entity No: ) -DMH tegai Entity. Agreement
' Attachment I|
Agreement Pariad: _ ' Rate Page Summary: -
Fiscal Year: ' Amendment Number (If Applicable)
. . . Service | Provisional P.rovisional .
MENTAL HEALTH SERVICES Mode of | Nt | Cout Provider Numbers

CR

Ran e NR

Hospital Inpatient

Hospitat Administrative Day Q5 19
Psychiatric Health Facility (PHF) 05 20-29
SNF Intensive Q5 30 -34
IMD/STP Basic (No Patch) Beds 1-59] 05 35
Beds 6C & over 05 15
Patch for IMD 05 36-39
Mentally Il Offenders Indigent g3 36 - 39
Regular 05 36-35
IMD - Like 05 36 -~ 39
iIMD (W/Patch) Sub-Acute (60 days) a5 8 -
Adult Crisis Residential - 05 40 - 49
Residential Cther 08 60 - 64
Adult Residentia! 05 85-79
Semi - Supervised Living 05 80 -84
independent Living: 05 B85- 89
MH Rehab Centers 1 08 g0 -94
Vocatlonal Serv}ces : 10 30-39
Sociglization 10 . 40 - 49
SNF Augmeniation 10 60 - 89
Day Treatment Intensive: Haif Day 10 ' 81-84
Day Treatment Intensive: Full Day 10 85-89
Day Rehabilitative : Half Day 10 94-94
Day Rehahmtat;ve Full Day _ 10

Case Management, Brokerage ‘ 45 01-00

Mentz! Health Services 15 10-19
/3059
Therapautic Behavioral Services (TBS) 35 58
Medication Suppart 15 B0 - 69
Crisis Intervenition 15 70-79

B.SOUTRE S
Mental Health Promchon 45 10 - 19
Commumty Client Servnces 45 20-29

Llfe SLE[JOI‘UBOEI‘U & Care 80 40 - 49

Case Management Support g0 60 - 69
Fiaxible Funding {Cast Reimbursement} 80 64 i
Idenhfy the applicable FE column{s)

AIcchoI/Drug Abuse Counselmg and Ed Srvcs

RBLs H: LegalEntity LEQ3-04_RatePageSummary_Atlachil



DMH LEGAL ENTITY AGREEMENT
ATTACHMENT Il

Service Delivery Site Exhibit

CONTRACTOR NAME:
LEGAL-ENTITY NO.: . PERIOD:
. M.H.
*DESIGNATED|SERVICE . SERVICE SITE
PROGRAM | EXHIBIT| PROV. SERVICE DELIVERY SITE(S| AREA(S)|  SUP.
OFFICE NO. NQ. . ) SERVED | DISTRICT ||
*Legend: ASOCI(A) Critical Care {CC) Homeless (H}
CsOC (C) Court Programs (CP) .Managed Care {MC}

MBLs H:LegalEntity_LEQ3-04_site_Attachiil.xls




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT [V

1

2 SERVICE EXHIBITS

3 ' . ,

4 A duplicate original of the Service Exhibit(s) will be on file in the Department of Mental Health's

5 Contracts Development and Administration Division and is deemed incorporated herein by reference

g as though fully set forth, and will be made available to interested persons upon request,

8 DESCRIPTION | CODES

8 Case Management Services 101.
10 Case Management Services (Forensic) _ 102
11 Casg Management Serviceg {Children & Youth] | 103
12 Case Management/Brokerage Services (Rehab. Option) 104
13 Short-Term Crisis Residential Services (Forensic) ' | 201
14 Crisis Stabilizatiion Services (Rehab. Option) ' 202
16 Day Care Habilitative Services - | 301
16 Day Care Intensive Services . 302
17 Day Care Intensive and Habilitative Services 303
18 Vocational Services 304
19 Day Care Intensive Services (Children & Youth) 306
20 Day Care Habilitative Services {Children & Youth) 307
21 Day Treatment Rehabilitation Services {(Adult} (Rehab. Option) 308
22 Day Trestment Rehabilitation Services {Children/Adolescents) {Rehab. Opticn} 309
23 Day Treatment intensive Services (Adult) (Rehab. Optidn) ' 310
24 Day Treatment intensive Services (Children/Adolescents) (Rehab, Option) 311
25 Outpatient Services | 401
28 Mental Health Services (Rehab, Optioni 402
27 Medication Support Services {Rehab. Option) 403

Page 1 of 3
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT IV

1
2 Crisis Intervention Services (Rehab, Option) _ 404
3 Mental Health Service Treatment Patch (La Casa) ' 405
4 Therapeutic Behavioral Services 465
5 Outreach Services - 501
e Outreach Services {Suicide prevention Services) | 502
7 Intensive Skilled Nursing Facility Services 601
8 Mental Health Rehabilitation Centers (La Casa Mental Health Rehabilitation Center} 602
9 intensive Skilied Nursing Facility Services {La Paz) _ | 603
10 Intensive Skilled Nuzsing Facility Services Forensic Treatment 604
11 Skilled Nursing Facilities {Psychiatric Services) 605
12 Intensive Skilled Nursing #acility Servicesl (Sixty Days) 606
13 Intensive Skilled Nursing Facility Services (Long Term) : 607
14 Skilled. Nursing Facility — Special Treatment Program_Services
15 (SNE-STP/Psychiatric Services) - 608
16 Intensive Skilled Nursing Facility Services - Enhanced Treatment Program (ETP) 609
17 Socialization Services ' 701
18 Life Support Service 801
19 Case Management Support Services ' 802
20 Case Management Support Services (Forensic). 803
21 Case Management Support Services {Children & Youth) 804
22 Life Support Services (Forensic) 805
23 Independent Living Services . | | 301
24 Local Hospital Services _ ' 902
25 Long-Term Services 903 -
Page 2 of 3
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT IV

.
2 Semi-Supervised Living Services 904
3 Short-Term Crisis Residential Servicés .(0«‘14 Days) . 905
4 Short-Term Crisis Residential Servicas {14—30 Days) ' 806
5 Transitional Residential Off-Site Services ‘ 907
6 Transitional On-Site Services 908
7 Transitional Residential On-Site Serv.ices {Forensic) 808
8 Transitional Residential On-Site Servic;es {Alcohol and Drug Abusing
9 Mentally lll Program (ADAMI)) . | 910
10 Crisis Residential Treatment Services {(Adult) (Reﬁab. Option} 211
i1 Adult Residential Treatment Services {Transitional) : 912
12 Adult I-;{esidemial Treétm'ent Services (Long Term) o 213
13 Non-Hespital Acute Inpatient Services {La Casa PHF) A . 914
14 Comprehensive Adult Residential Treatment Services (Bio-Psycho- Socia! Services) é‘[ B
15 Assertive Community Treatment Program (ACT) | 920
16 Primary Linkage and Coordinating Program 1001
17 AB 34 Housing and Personal/Iincidental Services 1002
18 Service Provisions {Organizational Provider Only) _ 1003
19 | Service Provisions {Qut-of-County Provider Only) ' 1004
20 Consumer Run/Employment Program : : 1005
21 Alcahol and Drug Abuse Counseling and Education Services 1006
22 | AB 2034 Siate Demonstraﬁon Program {Housing Expenses) 1008
23 AB 2034 State Demonstration Pragram (Personal and Incidental Expenses) 1009
24 Client Supportive Services {Includes Attachment A (Beimbursement Procédures)
25 and Attachment B {Monthly Claim for Cost Reimbursement) | J010 0
-Page 30of 3
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SECTION 1

DMH LEGAL ENTITY AGREEMENT

THREE (3) MONTH CASH FLOW ADVANCE SCHEDULE

Month of Service

Month 1

Month 2

‘Month 3

Month 4

Month &

Month 6

Month 7

RBLs H: Legal Entity_LEO3-04_CFA_3Mos.Sched_AttachV

July
Auguét
September

October

November

December

January

ATTACHMENT V

Disbursement

Cash Flow Advance (CFA) of 1/12th
of the Maximum Contract Amount
(MCA).

Cash Flow Advance (CFA) of 1/12th
of the Maximum Centract Amount
{MCA).

Cash Flow Advance (CFA) of 1/12th
of the Maxitrum Contract Amount
(MCA).

Contractor's State and County
approved July claims minus the
amount the July CFA exceeded
the contractor's County and
State approved July claims minus
any remaining approved claims
amounts that are in excess of
1/12th of the MCA.,

Contracter's State and County
approved August claims minus
the amount the August CFA
exceeded the contractor's
County and State approved
August claims minus any
remaining approved claims
amounts that are in excess of
1/12th of the MCA,

Contractor's State and County
approved September claims
minus the amount the September
CFA exceeded the contractor's
County and State approved
September claims minus any
remaining approved claims
amourits that are in excess of
1/12th of the MCA.

Contractar's State and County
approved October claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Recovery of the CFA Payment

The arnount the July CFA
exceeded the contractor's County
and State approved July claims
{July CFA minus July actual
claims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA,

The amount the August CFA
exceeded the contractor's County
and State approved August claims
{August CFA minus August actual
ciaims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA.

The amount the September CFA
exceeded the contractor's County
and State approved September
claims {September CFA minus
September actual claims) plus any
remaining approved claims
amounts that are in excess of
1/12th of the MCA,

Any approved claims amounts
that are in excess of 1/12th of
the MCA. Recovery of any units
of service deficiency.




SECTION 1

DMH LEGAL ENTITY AGREEMENT

THREE (3) MONTH CASH FLOW ADVANCE SCHEDULE

Month 8 February

Month @ March

Month 10 April

Month 11 May

Month 12 June

Month 13 July

Month 14 August

Month 15 September

Contractor's State and County
approved November claims minus
any approved claims amounts
that are in excess of 1/12th of

- the MCA.

Contractor's State and County
approved December claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA,

Contractor's State and County
approved January claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Contractor's State and County
approved February claims minus
any approved claims amounts
that are in excess of 1/1 2th of
the MCA,

Contractor's State and County
approved March claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA,

Contractor's State and County
approved April claims minus any
CFA unpaid balance.

Contractor's State and County
approved May claims minus any
CFA unpaid balance.

Contractor's State and County
approved June claims minus any
CFA unpaid balance.

ATTACHMENT V

Any approved claims amounits
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Recovery of the CFA unpaid
balance and any units of service
deficiency.

Recovery of the CFA unpaid
balance and any units of service
deficiency.

Recovery of the CFA unpaid
batance and any units of service
deficiency.

RBLs H: Legal Entity LEO3-04_CFA_3Mos.Sched_AttachV




SECTION 2

- DMH LEGAL ENTITY AGREEMENT

FIVE (5) MONTH CASH FLOW ADVANCE SCHEDULE

Month of Service

Month 1
Month 2
Month 3

Month 4

Month 5.

Month 6

Month 7

July

August

September

October

November

December

January

Disbursement

Cash Flow Advance (CFA) of 1/12th of
the Maxinmum Contract Amount

(MCA).

Cash Flow Advance (CFA) of 1/12th of
the Maximum Contract Amount
{(MCA).

Cash Flow Advance (CFA )of 1/12th of
the Maximum Contract Amount
(MCA).

Contractor's State and County
approved July claims plus a CFA
in the amount of 1/12™ of the
MCA for EPSDT-SGF multiplied by
2minus any approved claims
amounts that are in excess of
1/12th of the MCA, The total
payments shall not exceed 1/12%
of the MCA,

Contractor's State and County
approved August claims plus a
CFA in the amount of 1/12" of
the MCA for EPSDT-SGF
multiplied by 2 any approved
claims amounts that are in excess
of 1/12th of the MCA. The total
payments shall not exceed 1/12
of the MCA,

Contractor's State and County
approved September claims minus
the amaunt the July CFA
exceeded the contractor's County
and State approved July claims
{July CFA minus July actual
claims} minus any approved
claims amounts that are in excess
of 1/12th of the MCA,

Contractor's State and County
approved October claims minus
the amount the August CFA
exceeded the contractor's County
and State approved August claims
(August CFA minus August actual
¢laims) minus any approved
claims amounts that are in excess
of 1/12th of the MCA.

RBLs H: Legal Entity_LEO3-04_CFA_B5Mos.Sched_AttachV

w

ATTACHMENT V

Recovery of the CFA Paymert

Any approved claims amounts
that are in excess of 1/12th of
the MCA.

Any approved claims amounts

. that are in excess of 1/72th of

the MCA.,

The amaunt the July CFA
exceeded the contractor's County
and State approved July claims
(July CFA minus July actual
claims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA.

The amount the August CFA
exceeded the contractor's County
and State approved August claims
{August CFA minus August actual
claims) plus any remaining
approved ¢claims amounts that are
in excess of 1/12th of the MCA.



- DMH LEGAL ENTITY AGREEMENT

FIVE (5) MONTH CASH FLOW ADVANCE SCHEDULE

SECTION 2
Month 8 February
Month @  March

Month 10 April

Month 11 May

Month 12 June
Month 13 July
Month 14 August

Month 15 September

Cohtractor's State and County
approved November claims minus
the amount the September CFA

exceeded the contractor's County .

and State approved September
claims minus any approved claims
amounts that are in excess of
1/12th of the MCA.

Contractor's State and County
approved December claims minus
the amount the October CFA
exceeded the contractor’s County
and State approved October
claims {October CFA minus
October actual claims) minus any

. approved claims amounts that are

in excess of 1/12th of the MCA.,

"Contractor's State and County
-approved January claims minus

the amount the November CFA
exceeded the contractor's County
and State approved November
claims minus any approved claims
amounts that are in excess of
1/12th of the MCA.

Contractor's State and County
approved February claims minus
any approved claims amounts that
are in excess of 1/12th of the
MCA.

Contractor's State and County
approved March claims minus any
approved claims amounts that are
in excess of 1/12th of the MCA.

Contractor's State (FFP & EPSDT-
SGF) and County approved April
claims minus any CFA unpaid
balance.

Contractor's State (FFP & EPSDT-
SGF} and County approved May
claims minus any CFA unpaid
balance.

Contractor's State (FFP & EPSDT-
SGF) and County approved June
¢laims minus any CFA unpaid
balance.
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ATTACHMENT V

The amount the September CFA
exceeded the contractor's County
and State approved September
claims {September CFA minus
September actual claims) plus any
remaining appraved claims
amounts that are in excess of
1/12th of the MCA.

The amount the October CFA
exceeded the contractor's County
and State approved QOctober
claims {October CFA minus .
QOctobaer actual claims) plus any
remaining approved claims

_amounts that are in excess of

1/12th of the MCA,

The amount the November CFA
exceeded the contractor's County
and State approved November
claims (November CFA minus
November actual claims) plus any
remaining ‘approved claims
amounts that are in excess of
1/12th of the MCA.

Recovery of any CFA unpaid
balance and any units of service
.defi_ciency.

Recovery of any CFA unpaid
balance and any units of service
deficiency.

Recovery of any CFA unpaid
balance and any units of service
deficiency. '

Recovery of any CFA unpaid
balance and any units of service
deficiency.

Recovery of any CFA unpaid
balance and any units of service
deficiency.
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT VI

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the_DMH Legal Entity Agreement’s Paragraph 52 (CONTRACTOR'S
EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM}:

|, the undersigned certify that | am not presently excluded from participation in federally
funded health care programs, nor is there an investigation presently pending or recently
concluded of me which is likely to result in my' exclusion from any federally funded health
care program, nor am | otherwise likely to be found by a federal or state agency to be

ineligible to provide goods or services under the federally funded health care programs.

| further certify as the official responsible for the administration of

, (ﬁereafter “Contractor”)

that all of its officers, employees, agents and/or sub-contractors are not presently excluded
from participaﬁon in any fedérally funded health care programs, nor is there an
investigation presently pending or recently concluded of any such officers, employees,
agents and/or sub-contractors which is likely to result in an exclusion from any federally
funded health care program, nor are any of its officers, employees, agents and/or sub-
contractors otherwise likely to be found by a federal or state agency to be ineligible to

provide goods or services under the federally funded health care programs.

| understand and certify that I will notify. DMH within thirty {30) calendar days, in writing
of: '

e Any event that would require Contractor or any of its officers, employees, agents
and/or sub-contractors exclusion or suspension under federally funded health care
programs, or

e Any suspension or exclusionary action taken by an agency' of the federal or state
government against Contractor, or one or more of its officers, employees, agents
and/or sub-contractors, barring it or its officers, employees, agents and/or sub-
contractors from providing goods or services for which federally funded healthcare
program payment may be made.

Name of authorized official

Please print nams

Signature of authorized official | - Date

RBLsH: LegalEntity LED3-04_Attestation_AttachVI




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT Vii

SAFELY SURRENDERED BABY LAW FACT SHEET |

{IN ENGLISH AND SPANISH)
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Department of Social Serv
Rita:Saenz,-Director.




What is the Safely Surrendered Baby Law?
California's Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent wha is unable or unwilling 1o care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an empfoyee at a Los
Angeles County emergency room of fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
in most cases, a parent wili bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?

No. A parent can bring' in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station,

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personne! will ask the parent to filt out a
questionnaire designed fo gather important medical history
infarmation, which is very useful in caring for the child. Aithough
encouraged, filing out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needad.
Then the baby will be placed in a pre-adoptive home,

What happens to the parent?

- Onee the parent(s) has safely turned over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotonal distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere {o
tumn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis also itegal. Too often, it results in
the baby's death, Because of the Safely Surrendered Baby Law, this
tragedy deesn't ever have to happen in California again.

A baby’s story

" At 8:30 a.m. on Thursday, July 25, 2002, a healthy newbom baby

was brought to 5t. Bernardine Medical Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby’s mather did not have to identfy herself, '
When the baby was brought to the emergency room, he was |
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy fife. If someone you know is
considering abandoning a newborn, let

- her know there are other options.

~Tt is best that women $6ek “help to réceive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose
" not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







£ Qué es la Ley de Entrega de Bebés Sin Peligro?
La Ley de Entrega de Bebés Sin Peligro de California permite

2 los-padres -entregar.a-suseclén-nacido. confidencialmente..—— ...

Siempre que el bebé no haya sufride abuso ni negligencia,
padres pueden entregar a su recién nacido sin termor a ser
arrestados o procesados.

¢Cémo funciona?

El padre/madre con dificultades que ne pueda 0 ne quiera cuidar
de su recién nacido puede entregario en forma legal, confidencial y
segura, dentro de los fres dias del nacimiento. El bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartel de bomberos dei Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no seré
necesaric suministrar nombres ni informacidn aiguna. Si el
padre/madre cambia de opinidn posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincularlos. El bebé llevara un brazalete y el padre/madre recibiré
un brazaleie igual. ’

;Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinidn puseden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan |lamar al Departarento de Servicios para Nifios y Familias
{Departrnent of Children and Family Services) def Condado de Los
Angeles, al 1-800-540-4000.

2Sdlo los padres podrén Hevar al recién nacido?

£n la mayaria de ios casos, los padres sen {os que llevan al
bebé. La ley permite que otras personas lleven al bebe si tienen
la custodia legal dal menar.

¢os padres deben llamar antes de Hevar al bebé?
No. E! padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del diz, los 7 dias de la semana,
mientras que entregue a su hebé a un empleado del hospital
o de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, ¢l personal del hospital le pedira due llene un
cuestionaric con la finalidad de recabar antecedentes médicos
importantes, qus resultan de gran utilidad para los cuidados que
recipird el bebé. Es recomendade llenar este cuestionario, pero
no es obligatoria hacerio.

¢ Qué ocurriré con el bebé?

El bebé sera examinado v, de ser necesario, recibira tratamiento
médico. Luego el bebé se entregara a un hogar preadcptivo.

£Qué pasara con el padre/madre? - .
Una vez que [os padres hayan eniregado a su bebé en forma

-BEGUFa;-SEranibres de.IrSer— c e rimii i o i e

- ¢Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es

proteger a jos bebés del abandaone por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya esecuchado historias tragicas sobre bebés abandonados en
basureros o en bafios plblicos. Es posible que 10s padres que
cometieron estos actos hayan estado atravesando dificultades
emocionates graves. Las madres pueden haber ocultado su
embarazo, por ternor a lo que pasaria si sus familias se enteraran.
Abandenaron & sus recién nacidos porque tenfan miedo y no tenfan

- adonde recurir para obtener ayuda. El abandono de un recién

nacido lo pone en una situacién de peligro.extremo. Ademds es
flegal. Muy a menudo el abandono provoca la muerte del bebé,
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California.

Historia cde un bebé

Alas 8:30 a.m. del jusves 25 de julic de 2002, se entregd un
bebé recien nacido saludable en el St. Bemardine Medicat Center
en San Bernardine, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Coma lo establece la lsy, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegé a la
sala de emergencias, un pediatra (o revisd y determind que el

-babé estaba saludable y no tenia problemas. Ei bebé fue

ubicado con una buena familia, mientras se inicidban los framites
de adopcidn.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atenicion médica y asesoramiento adecuado

durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebé que no iran a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuaritel de bomberos del Condado de Los Angeles.




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACTING WITH MINORITY/WOMEN-OWNED FIRMS
PERCENTAGE OF OWNERSHIP IN FIRM

Attachment il

Contractor/Firm

Firm
Status

Black/African
American

Hispanic/Latin
American

Asian American

White

% Men [% Women

% Men [|% Women

% Men

% Women

% Men |% Women

—_—

Golden State Health Centers, Inc.

100%

8

9

Form Status; NP = Non Profit

P = For Profit
G = Governmental

*NOTE: Non-Profit firms and governmental institutions are not owned;
hence, the data on percentage of ownership in firm by ethnicity and gender
is not required per instructions from the Office of Affirmative Action

Compliance.

PF: Geolden State Minority-wornan form





