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Dear Supervisors:

APPROVAL OF A NEW DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY
AGREEMENT WITH FLORENCE CRITTENTON SERVICES OF ORANGE COUNTY,
"INC., DBA CRITTENTON SERVICES FOR CHILDREN AND FAMILIES
FOR FISCAL YEARS 2003-2004, 2004-2005 AND 2005-2006
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Director of Mental Health to prepare, sign, and execute a
new Department of Mental Health (DMH) Legal Entity Agreement, substantially
similar to Attachment |, with Florence Crittenton Services of Orange County, Inc.,
dba Crittenton Services for Children and Families for Fiscal Years (FY) 2003-
2004, 2004-2005 and 2005-2006 to provide enhanced mental health services to
severely emotionally disturbed (SED) children and adolescents. The annual
Maximum Contract Amount will be $1,750,000 for each of the following FYs 2003-
2004, 2004-2005 and 2005-2006. The term of the Agreement will be effective
upon Board approval with two automatic one-year renewal periods.

2. Delegate authority to the Director of Mental Health to prepare, sign, and execute
future amendments to the DMH Legal Entity Agreement with Florence Crittenton
Services of Orange County, Inc. provided that: 1) the County's total payments to
contractor under the Agreement for each fiscal year shall not exceed a change of
twenty percent from the applicable revised Maximum Contract Amount; 2) any
increase shall be used to provide additional services or to reflect program and/or
policy changes; 3) the Board of Supervisors has appropriated sufficient funds for
all changes; 4) approval of County Counsel and the Chief Administrative Officer
or his designee is obtained prior to any such Amendment; 5) the parties may by
written amendment mutually agree to reduce programs or services without
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reference to the twenty percent limitation; and 6) the Director of Mental Health .
shall notify the Board of Supervisors of Agreement changes in writing within 30
days after execution of each Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Board approval is requested to enter into an Agreement with Florence Critttenton
Services of Orange County, Inc. to provide enhanced mental health services to SED
children and adolescents residing in their Rate Classification Level (RCL) 12 Group
Home program under contract with the Los Angeles County Department of Children and
Family Services (DCFS) and Probation Department. The RCL 12 Group Home
provides for specialized treatment of seriously emotionally disturbed children and youth
so that they can maintain their placement and increase their level of functioning.

The County of Orange Health Care Agency (COHCA) is the current contractor and
intermediary for mental health services, and has notified DMH and Florence Crittenton
Services of Orange County, Inc. of their intention to not renew their current Agreement,
which expires June 30, 2003. A direct contractual relationship with Florence Crittenton
Services of Orange County, Inc. would ensure uninterrupted delivery of mental health
services as well as avoid unnecessary placement to this high-risk population. Florence
Crittenton Services of Orange County, Inc., currently provides specialized mental health
services to SED minors who are wards and dependents, including pregnant and
parenting minors who would otherwise be difficult to place in programs in Los Angeles
County.

DCFS and Probation has consistently requested that DMH enhance treatment services
beyond what group homes can provide. In an effort to provide all Los Angeles County
minors in need of both RCL 12 placement and mental health services, DCFS and
Probation Department sought group home programs that were equipped to deliver
specialized mental health services that addressed the unique and individualized needs of
these minors. As programs geographically located in Los Angeles County have
consistently remained filled at or near capacity for years, DCFS and Probation had to go
outside their own geographic regions to secure residential treatment resources for minors.
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DMH has confirmed that Florence Crittenton Services of Orange County, Inc provides
high quality mental health programming and care to the minors, which it serves.
Additionally, COHCA confirms the quality of services delivered by Florence Crittenton
Services of Orange County, Inc. and that their decision not to continue the contractual
relationship is for reasons of convenience.

Implementation of Strategic Plan Goals

The recommended Board Actions are consistent with the County’s Fifth Goal — Children
And Families’ Well-Being. This new Agreement has a direct focus on ensuring that all
Los Angeles County children and adolescents receive the full compliment of services to
facilitate family reunification and/or placement in a less restrictive level of care where
applicable. :

FISCAL IMPACT/FINANCING |

The Maximum Contract Amount for FY 2003-2004, FY 2004-2005 and FY 2005-2006 is
$1,750,000 annually, funded by Early and Periodic Screening, Diagnosis and Treatment
(EPSDT) State General Funds in the amount of $875,000 and Federal Financial
Participation (FFP) Funds in the amount of $875,000. The funding for FY 2003-2004 will
be included in the Final Change Budget. There is no net County cost. :

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Florence Crittenton Services of Orange, Inc, is an RCL 12 Group Home program, which is
licensed for 112 beds. They are one of the few nationally accredited providers, which also
provides specialty programs in mental health services, Day Treatment, pregnant/parenting
programs, child care and substance abuse. Although minors from other counties
throughout California are accepted, minors from Los Angeles County occupy 79% of its
residential treatment slots. The proportion of minors placed at this facility has increased
since the closure of MaclLaren Center.

DMH has long recognized the growing number of SED minors residing in RCL 12 Group
Homes, as well as the diminishing numbers of local RCL 12 Group Homes equipped to
meet those needs. in addition, there is a population of pregnant/parenting youth for whom
there are even fewer beds and long waiting lists. These group homes face increasing
challenges to provide adequate mental health treatment and supervision to maintain
minors in the least restrictive settings.
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Florence Crittenton Services of Orange County, Inc consistently demonstrates a
willingness to accept children identified as “difficult to place” and those who have been
refused placement by local RCL 12 agencies. They have provided comprehensive mental
health services through a contractual relationship with COHCA since FY 2000-2001
demonstrating a commitment to serving Los Angeles County SED minors.

‘CONTRACTING PROCESS

Florence Critttenton Services of Orange County, Inc. has provided comprehensive mental
health services to SED minors since FY 2000-2001 through a subcontract arrangement
with the COHCA. Both DMH and COHCA confirm that the level of mental health services
provided by Florence Crittenton Services of Orange County, Inc is of high quality and this
contractor demonstrates a commitment to serving Los Angeles County minors. This
Board Letter converts the ongoing contractual relationship with Florence Crittenton .
Services of Orange County, Inc. from a subcontract through COHCA to a direct
contractual Agreement with DMH.

IMPACT ON CURRENT SERVICES

The Agreement with Florence Crittenton Services of Orange County, Inc. will help
ensure that all Los Angeles County children and adolescents receive the full compliment
of services to facilitate family reunification and/or placement in a less restrictive level of
care where applicable. Los Angeles County’s Agreement with Florence Crittenton
Services of Orange County, Inc. provides an additional option for its children and
adolescents to receive the necessary care when the RCL 12 group homes in our own
geographic region become overcrowded and/or contain long waiting lists causing
unnecessary delays in care.
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CONCLUSION

The Department of Mental Health will need four (4) copies of the Board’s action. ltis
requested that the Executive Officer, Board of Supervisors, notify the Department of
Mental Health's Contracts Development and Administration Division at (213) 738-4684,
when these documents are available.

Respectfully submltted

| Marvin Southard D. S W
| Director of Mental Health

MJS:RK:RL:VMA
Attachment

c: Chief Administrative Officer
Executive Officer, Board of Supervisors
County Counsel
Chairperson, Mental Health Commission

VMA: H\My documents\Contracts\Florence Crittenton\Board Letter
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ATTACHMENT I

DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT

CONTRACTOR:

Contract Number

Business Address:

Reference Numberis)

Legal Entity Number

Provider Number(s)

Contractor Headguarters’ Supervisorial District

Mental Health Service Area(s) - OR Countywide

DISTRIBUTION

{Please type in the applicable name for each)

Deputy Director Lead Manager

K: S --or-- U

LEGAL ENTITY:NRTIT20C.IVA. LEtbICont03-04
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THIS AGREEMENT is made and entered into this day of : ., by and

between the County of Los Angeles (hereafter "County"), and

{hereafter "Contractor”} with the following business address at

WHEREAS, County desires to provide to those persons in Los Angeles County who qualify
therefor certain mental health services contemplated and authorized by the Bronzan-McCorquodale Act,
California Welfare and Institutions Code Section 5600 gt _seq.; and

WHEREAS, Contractor is equipped, staffed, and prepared to provide these services as described
in this Agreement; and

WHEREAS, County befieves it is in the best interest of the peopie of the County of Los Angeles
to provide these services by contract; and

WHEREAS, these services shall be provided by Contractor in accordance with all applicable
Federal, State and local laws, required licenses, ordinances, rules, Regulations, manualg, guidelines, and
directives, which may include, but are not necessarily limited to, the following: Bronzan-McC‘orquodale
Act, California Welfare and Institutions Code Section 5600 st seq., including, but not limited to,
Sections 5600.2, 5600.3, 5600.4, 5600.9, 5602, 5608, b651, 5670, 5670.5, 56671, 5671.5, 5672,
5705, 5709, 5710, 5716, 5719, 5721, 5722, 5751.2, and 5900 et seq.; Medi-Cal Act, California
Welfare and Institutions Code Section 14000 et seq., including, but not limited to, Section 14132.44;
California Welfare and institutions Code Section 17601 et seq.; California Work Opportunities and
Responsibilities to Kids Act, California Welfare and Institutions Code Section 11200 et seq.; California
Government Code Sections 26227 and 53703; Title XIX of the Social Security Act, 42 United States
Code Section 1396 gt seq.; Title IV of the Social Security Act, Part B of Title XIX of the Public Health
Service Act, 42 United States Code Section 300x et seq.; California Penat Code Section 11164 et seq.;
Title @ and Title 22, including, but not limited to, Sections 51516, 70001, 71001, 72001 et Seq., and
72443 et seq. of the California Code of Regulations; State Department of Mental Health's Cost
Reporting/Data Collection Manual; State Department of Mental Health's Short-Dayle/Medi-Cal Manual
for the Rehabilitation Option and Targeted Case Management; State Department of Mental Health's
Short-Doyle/Medi-Cal Automated Cost Reporting System Users Manual; policies and procedures
developed by County; State's Medicaid Plan; and policies and procedures which have been documented
in the form of Policy Letters issued by State Department of Mental Health; and/or for State Department

of Health Services.
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WHEREAS, this Agreement is authorized by WIC Section 5600 et seq., California Government
Code Sections 23004, 26227 and 53703, and otherwise.

NOW, THEREFORE, Contractor and County agree as follows:
1. IERBM:

A, Inttial Perind: The Initial Period of this Agreement shall commence on

ahd shall continue in full force and effect through
B. Automatic Renewal Period(s):  After the Initial Period, this Agreement shall be

automatically renewed two additional periods without further action by the parties hereto unless either

party desires to terminate this Agreement at the end of either the Initial Period or First Automatic
Renewal Period and gives written notice to the other party not less than thirty days prior to the end of
the Initial Period or at the end of the First Automatic Renewal Period, as applicable.

{1 Eirst Automatic Renewal Perind: If this Agreement is automatically renewed,

the First Automatic Renewal Period shall commence on and shall continue in full

force and effect through
(2) Secand Automatic Renewal Period: If this Agreement is automatically renewed,

the Second Automatic Renewal Period shall commence on and shall continue in full

force -and effect through
C. Termination:
(1) This Agreement may be terminated by either party at any time without cause by
giving at least thirty days prior written notice to the otﬁer party.
' {2) This Agreement may be terminated by County immediately:
{a) If County determines that:
i Any Federal, State, and/or County funds are not available for
this Agreement or any portion thereof; or
ii. Contractor has failed to initiate delivery of services within 30
days of the commencement date of this Agreement; or
ifi. Contractor has failed to comply with any of the provisions of
Paragraphs 16 (NONDISCRIMINATION IN SERVICES), 17
{NONDISCRIMINATION IN EMPLOYMENT], 18
{INDEMNIFICATION AND INSURANCE}, 20 (WARRANTY
AGAINST CONTINGENT FEES}, 21 (CONFLICT OF INTEREST),
26 (DELEGATION AND ASSIGNMENT), 27
(SUBCONTRACTING), 45 (CERTIFICATION OF DRUG-FREE
WORK PLACE), 48 (CHILD SUPPORT COMPLIANCE
PROGRAM]), and/or 52 (CONTRACTOR'S EXCLUSION FROM
PARTICIPATION IN A FEDERALLY FUNDED PROGRAMY}; or

-2 -




{b} In accordance with Paragraphs 32 (TERMINATION FOR INSOLVENCY),

1

2 33 (TERMINATION FOR DEFAULT), 34 (TERMINATION FOR IMPROPER

3 CONSIDERATIONY}, and/or 46 (COUNTY LOBBYISTS).

4 {3) This Agreement shall terminate as of June 30 of the last Fiscal Year for which

5 funds for this Agreement were appropriated by County as provided in Paragraph 5 (COUNTY'S.
6 OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS).

7 (4) In the event that this Agreement is terminated, then: .

8 (a) On or after the date of the written notice of termination, County, in its

9 sole discretion, may stop all payments to Contractor hereunder until
10 preliminary settlement based on the Annual Cost Report. Contractor
11 ' shall prepare an Annual Cost Report, including a statement of expenses
12 and revenues, which shall be submitted pursuant to Paragraph 4
13 (FINANCIAL PROVISIONS), Subparagraph N (Annual Cost Reports),
14 within seventy-five days of the date of termination. Such preliminary
15 settlement shall not exceed the Maximum Monthly Payment {see
16 ' Paragraph 4 (FINANCIAL PROVISIONS), Subparagraph L {(Maximum
17 Menthly Payment} multiplied by the actual number of months or portion
18 thereof during which this Agreement was in effect during the particular ’
19 Fiscal Year; and
20 {b) Upon issuance of any notice of termination, Contractor shall make
21 immediate and appropriate plans to transfer or refer all patients/clients
22 receiving services under this Agreement to other agencies for continuing
23 services in accordance with the patient's/client’s needs. Such pians
24 _ ' shall be éubject to prior written approval of Director, except that in
25 specific cases, as determined by Contractor, where an immediate
26 ' patient/client transfer or referral is indicated, Contractor may make an
27 immediate transfer or referral. f Contractor terminates this Agreement,
28 all costs related to all such transfers or referrals as well as all costs
29 related to all continuing services shall not be a charge to this Agreement
30 nor reimbursable in any way under this Agreement; and
31 (c) If Contractor is in possession of any equipment, furniture, removable
32 fixtures, materials, or supplies owned by County as provided in
33 Paragraph 42 (PURCHASES), the same shall be immediately returned to
34 County.
35 {5) Any termination of this Agreement by County shall be approved by County’s
36  Board of Supervisors.
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D. - Suspension of Payments: Payments to Contractor under this Agreement shall be
suspended if Director, for good cause, determines that Contractor is in default under any of the
provisions of this Agreement. Except in cases of alleged fraud or similar intentional wrongdoing, at least
30 days notice of such suspension shall be provided to Centractor, including a statemeﬁt of the
reason(s) for such suspension. Thereafter, Contractor may, within 15 days; request reconsideration of
the Director's decision. Payments shall not be withheld pending the results of the reconsideration
process. '

2. ADMLMSIBAIIQN Director shall have the authority to administer this Agreement on behalf of

County. Contractor shall designate in writing a Contract Manager who shall function as fiaison with

_County regarding Contractor's performance hereunder.

3. . DESCRIPTION OF SERVICES/ACTIVITIES: Contractor shall provide mental health services in the
form as identified on the Financial Summary and Service Exhibit(s) and in the Program Description of
Contractor's Negotiation Package for this Agreement as approved in writing by Director, including any
addenda thereto as approved in writing by Director. Services provided by Contractor shall bé the same
regardiess of the patient's/client’s ability to pay or source of payment.

Contractor shall be responsible for delivering services to new clients to the extent that funding is
provided by County. Where Contractor determines that services to new clients can no longer be.
delivered, Contractor shall provide 30 days prior notice to County. Contractor shall ‘also thereafter make
referrals of new clients to County or other appropriate agencies.

Contractor shall not be required to provide the notice in the preceding paragraph when County
reduces funding to Contractor, either at the beginning or during the fiscal year. In addition, when
County cuts the funding for a particular program provided by Contractor, Contractor shall not be
responsible for continuing services for those clients linked to that funding. Contractor shall ailso
thereafter make referrals of those clients to County or dther appropriate agencies.

Contractor may provide activities claimable as Title XIX Medi-Cal Administrative Activities
pursuant to WIC Section 14132.44. The administrative activities which may be claimable as Title XIX
Medi-Cal Administrative Activities are shown on the Financial Summary and are described in the policies
and procedures provided by SDMH and/or SDHS.

Contractor may provide mental health services claimable as EPSDT services.

If, during Contractor's provision of services under this Agreement, there is any need for
substantial deviation from the services as described in Contractor's Negotiation Package for this
Agreement, as approved in writing by Director, including any addenda thereto as approved in writing by
Director, then Contractor shall submit a written request to Director for written approval before any such
substantial deviation may occur.

4, EINANCIAI PROVISIONS: ‘
A, General: This Agreement provides for reimbursement as provided in this Paragraph 4
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(FINANCIAL PROVISIONS), Subparagraph J {1} {Payment) and as shown on the Financial Page(s).

The Contractor will comply with all requirements necessary for reimbursement as established by -

Federal, State and local statutes, laws, ordinances, rules, regulations, manuals, policies, guidelines
and directives. Under no circumstances can the total Maximum Contract Amount of this Agreement
be increased or decreased without a properly executed amendment,

{1} Capitated Rate: A fixed amount, inciuding all revenue, interest and return, per
enrolled individual/member paid monthly to Contractor for providing comprehensive mental health
services/activities as required in that period.for the covered individuals/members. All fées paid by or
paid on behalf of an enrolled individual/member receiving services/activities hereunder and all other
revenue, interest and return resulting from services/activities and/or funds hereunder shall be deducted
from the Capitated Rate. 7 |

(2) _CasLBgmbmsemanI County agrees to reimburse Contractor during the term of
this Agreement for the actual and allowable costs, less all fees paid by or on behalf of patients/clients
receiving services/activities hereunder and all other revenue, interest and return resulting from
services/activities and/or funds paid by County to Centractor hereunder but not to exceed the Maximum
Reimbursable Amount per visit as shown on the Financial Summary and the maximum number of
allowable visits stipulated in the Fee-For-Service Medi-Cal Specialty Mental Health Services Provider
Manual when Contractor is providing mental health services, specialty mental health services and/or
Title XIX Medi-Cal Administrative Activities hereunder in accordance with WIC Sections 5704, 5707,
5709, 5710, 5714, 5716, 56717, 5718, 5719, 5720, 5721, 5723, and 14132.44; CCR Titles 9 and
22; SDMH Policy Letters; CR/DC Manual; RO/TCM Manual; DMH policies and procedures; and ail other
applicable Federal, State, and local laws, ordinances, rules, regulations manuals, guidelines, and
directives.

{(3) EPSDT: County agrees to reimburse Contractor during the term of this
Agreement for providing EPSDT mental health servicgs;’activities over the State established baseline in
accordance with Federal and State laws and regulations. Baseline increases imposed by the State will
be imposed on the Contractor in like percentages.

EPSDT funds are part of the Maximum Contract Amount(s) of this

Agreement and shall be paid by County to Contractor solely in County’s capacity as the EPSDT claim
intermediary between the Contractor and the State.

Notwithstanding any other provision of this Agreement, in the event that Contractor provides

EPSDT services reimbursable under the‘ State’'s EPSDT mandate claim process, in excess of the

Contractor’s Fiscal Year base of § : Contractor shall. be

paid by County from EPSDT funds upon receipt from the State. The CGF allocated on the Financial
Summary Page for EPSDT baseline services is designated solely for EPSDT eligible services and no CGF

in this category shall be transferred to any other category on said Financial Summary Page. In the event
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| that EPSDT funds are not available to pay EPSDT claims or that State denies any or all of the EPSDT

claims submitted by County on behalf of Contractor, Contractor shall indemnify and hold harmless
County for any and all fiability for payment of any or all of the denied EPSDT claims or for the
unavailability of EPSDT funds to pay for EPSDT claims. Contractor shall be solely liable and responsible
for all data and information submitted by Contractor to County in support of alt claims for EPSDT f.urids
submitted by County as the fiscal intermediary.

(4} IMD: County agrees to reimburse Contractor during the term of this Agreement
for providing IMD mental health services/activities in accordanée with State laws and reguiations.

{5) Negatiated Rate: County agrees to reimburse Contractor during the term of this.
Agreement for providing mental health services hereunder in accordance with WIC Sections 5704,
5705, 5707, 5709, 5710, 5714, 6716, 5717, 5718, 5719, 5720, 5721, 5723, and 14132.44; CCR
Titles 9 and 22: SDMH Policy Letters; CR/DC Manual; RO/TCM Manual; DMH policies and procedures;
and ali other applicable Federal, State, and local laws, ordinances, rules, regulations, manuals,
guidelines, and directives. Except for Title XIX Medi-Cal Administrative Activities, reimbursement shall
be at the Negotiated Rate(s}, as mutually agreed upon between County and Contractor and approved by
SDMH (for any NR funded in whole or in part by Title XIX Short-Doyle/Medi-Cal and/or State funds} and
as shown on the Financial Summary less all fees paid by or on behalf of patients/clients receiving
services hereunder and all other revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder. .

8. Reimbursement For Initial Period: The Maximum Contract Amount for the Initial Period of

this Agreement as described in Paragraph 1 (TERM) shall not exceed

DOLLARS ($_____ ) and shall consist of County, State, and/or Federal funds as shown on the
Financial Summary. This Maximum Contract Amount includes Cash Flow Advance which is repayable
through cash and/or appropriate SFC units and/or actual and allowable costs as authorized by other
provisions of this Agreement. Notwithstanding any other provision of this Agreement, in no event shall
County pay Contractor more than this Maximum Contract Amount for Contractor's performance
hereunder during the Initial Period.
C. Beimhursement if Agreement s Automatically Renewed:

{1) Beimbursement For First Automatic Benewal Period: The Maximum

Contract Amount for the First Automatic Renewal Period of this Agreement as described in Paragraph 1

{TERM) shall not exceed

DOLLARS ($ ) and shall consist of County, State, and/or Federal funds as shown on

the Financial Summary. This Maximum Contract Amount includes the Cash Flow Advance which is

repayable through cash and/or appropriate'SFC units and/or actual and allowable costs as authorized by

- 5 -




0o =1 G U o W N

11
12
13
14
15
16

17

18
i9
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

other provisions of this Agreement. Notwithstanding any other provision of this Agreement, in no event
shall County pay Contractor more than this Maximum Contract Amount for Contractor's performance
hereunder during the First Automatic Renewal Period.

Ny (2)  Reimbursement For Second Automatic Renewal Periad: The Maximum
Contract Amount for the Second Automatic Renewal Period of this Agreement as described in Paragraph
1 (TERM} shall not exceed

DOLLARS ()

and shall consist of County, State, and/or Federal funds as shown on the Financial Summary. This

Maximum Contract Amount includes the Cash Flow Advance which is repayable through cash and/or

appropriate SFC units and/or actual and allowable costs as authorized by other provisions of this

Agreement. Notwithstanding any other provision of this Agreement, in no event shall County pay
Contractor more than this Maximum Contract Amount for Contractor's performance hereunder during
the Second Automatic Renewal Period.

D. SDMH Approval of Negotiated Rate(s):

(1) Pursuant to WIC Section 5716, SDMH's approval of each NR, which is funded
in whole or in part by Federal and/or State funds, shall be obtained prior to the commencement date of
this Agreement and prior to the beginning of any subsequent Fiscal Year or portion thereof that this
Agreement is in effect. Each such NR shall be effective only upon SDMH approval. |f SDMH approval
is received after the commencement date of this Agreement or after the beginning of any subsequent
Fiscal Year, SDMH approval may be retroactive. If any such NR is disapproved by SDiMH tfor any Fiscal
vear or portion thereof, Contractor shall be compensated for all mental health services under this
Agréement in accordance with the provisions. of WIC Section 5716,

{2} Contractor understands that any NR funded in whole or in part by Title XiX
Short-Doyle/Medi-Cal and/or State funds may include County's share of reimbursement for
administrative support costs, including, but not limited to, quality assurance, utilization review, technical
assistance, training, cost accounting, contract administration,- other direct administrative activities which
result because of contracting activities, medications, monitoring, revenue generation, and client data
collection. County shall pay Contractor for Cont.ractor's share of reimbursement for any such NR and
shall rétain County's share of reimbursement to pay for County's associated administrative support
costs, if any,

E. Established Maximum Allowahle Rates: _

{1} "Notwithstanding any other provision of this Agreement, County shall not be
required to pay Contractor more than the Established Maximum Allowable Rates for applicable Title XIX
Short-Doyle/Medi-Cal SFC units. The Established Maximum Allowable Rates shall be those specified in
CCR Title 22, as autharized by WIC Section 5720.

(2) Pursuant to Subparagraph D (SDMH Approval of Negotiated Rate(s)) and this
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Subparagraph E, the appropriate Established Maximum Allowable Rates in effect during the initial Period
of this Agreement, the First Automatic Renewal Period, or the Second Automatic Renewal Period, shall
be applicable to this Agreement when adopted by State. -

{3) The Established Maximum Allowable Rates shall not apply to SFC units which
are wholly funded by CGF.

F, . . i . . . ‘-

{1 Except as otherwise provided in this Agreement, if Contractor provides EPSDT
Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal
Administrative Activities, then Contractor shall be reimbursed by County for the eligible and Federal and
State-approved EPSDT Title XIX Medi-Cal SFC units furnished to eligible Medi-Cal beneficiaries; and/or
for the eligible and State-approved Title XIX Short-boyle/Medi-Cai SFC units furnished to eligible
Medi-Cal beneficiaries; and/or as determined by the State, for the actual and allowable costs of eligible
and State-approved Title XIX Medi-Cal Administrative Activities only in arrears and only to the extent of
actual EPSDT Title XiX Medi-Cal, and/or Title XIX Short-Doyle/Medi-Cal, and/or Title XIX Medi-Cal
Administrative Activities payments made by the Federal and State governments to County for such
service and activities. .

{2} Each Fiscal Year of the term of this Agreerment, such reimbursement for Title
¥IX Short-Doyle/Medi-Cal SFC units, and/or for Title XIX Medi-Cal Administrative Activities, shali be
made as applicable on the basis of: (1} fifty percent Title XIX Short-Dber/Medi-Cal services FFP funds
and/or fifty percent Title XIX Medi-Cal Administrative Activities FFP funds, and/or fifty percent Specialty
Mental Health Services FFP funds which are part of the applicable Maximum Contract Amocuint of this
Agreement and which are paid by County to Contractor'solely in County's capacity as the fiscal
intermediary for such Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative
Activities, and (2) fifty percent match from funds which are part of the applicable Maximum Contract
Amount of this Agreement, and which qualify as eligible FFP match as on the Financial Summary.

{3) Each Fiscal Year of the term of this Agreement, such reimbursement for EPSDT

Title XIX Medi-Cal services shall be one hundred percent of the program funds which are part of the

‘applicable Maximum Contract Arount of this Agreément and which are paid by County to Contractor

solely in County's capacity as the fiscal intermediary. EPSDT Title XIX Medi-Cal services shall be paid
as applicable on the basis of fifty percent EPSDT Title XIX services FFP funds and fifty perceht State
matching general funds for EPSDT and only when such EPSDT Title XIX services exceed the individual
Contractor's EPSDT base line as identified in Paragraph 4 {(FINANCIAL PROVISIONS), Subparagraph A
{3) {(EPSDT). .

{4) Notwithstanding any other provision of this Agreement, if EPSDT Title XIX
Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XiX Medi-Cal
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Administrative Activities are provided hereunder, such services and administrative activities shall comply
with_and_be compensated in accordance with_all_applicable_ Federal and State_reimbursement
requirements.

{5) If EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal
services, and/or Title XIX Medi-Cal Administrative Activities, are provided under this Agreement,
Contractor authorizes County to serve as the fiscal intermediary for claiming and reimbursement for such
EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX
Medi-Cal Administrative Activities and to act on Contractor's behalf with SDMH, SDHS and/or SDSS in
regard to claiming reimbursement for EPSDT Title XiX Medi-Cal services, and/or Title XiX
Short-Doyle/Medi-Cal services, and/or Title XIX Medi-CaI Administrative Activities.

Contractor shall be solely liable and responsible for ali data and information submitted by
Contractor to County in support of all claims for EPSDT Title XiX Medi-Cal services, and/or Title XIX
Shori-Doyle/Medi-Cal services, and/or Title XiX Medi-Cal Administrative Activities, submitted by County
as the fiscal intermediary to SDMH, SDHS and/or SDSS and for any subsequent State approvals or
denials of such claims that may be based on data and information submitted by Contractor. Contractor
shall process all EPSDT Title XIX Medi-Cal and/or Title XIX Short-Doyle/Medi-Cal, Explanation of Balance
(EOB) or other data within the time frame prescribed by thé State and Federal governments. County
shall have no liability for Contractor's failure to comply with State and Federal time frames.

Notwithstanding any wother. provision of this Agreement, Cortractor shall held County
harmless from and against any loss to Contractor resulting from any such State denials, unresolved EOB
claims, and/or any Federal and/or State audit disaliowances for such Title XIX Short-Doyle/Medi-Cal
services, and/or Title XIX Medi-Cal Administrative Activities.

(6) Contractor shall hold County harmless from and against any less to Contractor
resulting from any such State denials, unresolved EOB claims, andfor any Federal ahd/or Stéte audit
disallowances for such EPSDT Title XIX Medi-Cal services.

(7) Notwithstanding any other provision of this Agreement, Contractor shall be
totally liable and responsible for; (1) the accuracy ot all data and information on all claims for EPSDT
Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-Cal services which Contractor inputs into
MIS, (2) the accuracy of all data and information which Contractor provides to DMH, and {3) ensuring

that all EPSDT Title XIX Medi-Cal services, and/or Title X{X Short-Doyle/Medi-Cal services, and/or Title

“XIX Medi-Cal Administrative Activities, are performed' appropriately within Medi-Cal, guidelines

including, but not limited to, administration, utilization review, documentation, and staffing.

(8) As the State designated Sh;}rt—DoyleIMedi-Cal fiscal intermediary, County shall
submit a claim to SDMH for EPSDT Title XiX Medi-Cal, and/or Title XIX Short-Doyle/MedE-Cal
reimbursement only for those services entered by Contractor into MIS which are identified by Contractor

as "Y". The "Y" means that the sefvice provided is to be claimed by County to Short-Doyle/Medi-Cal.
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Contractor shall comply with all written instructions from County and/or State regarding EPSDT Title

. XIX Medi-Cal, and/or Title XIX Short-Doyle/Medi-Cal claiming and documentation,

Contractor shall maintain an audit file documenting all EPSDT Title XiX Medi-Cal, and/or
Title XIX Short-Doyle/Medi-Cal services as instructed by County for a period of seven years from the
end of the Fiscal Year in which such services were provided or until final resolution of any audits,
whichever occurs later.

{9 County is the State designated fiscal intermediary for EPSDT Title XIX Medi-Cal
services, and Title XIX Short-Doyle/Medi-Cal services, and Titie XIX Medi-Cal Administrative Activities.
Contractor shall comply with all written instructions from County regafding any such Title XIX claims
and documentation. Contractor shall certify in writing that all necessary Title XIX documentation exists
at the time any such claims for EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-Doyle/Medi-
Cal services, and/or Title XIX Medi-Cal Administrative Activities, are submitted by Contractor to County.

Contractor shall maintain -all records, including, but not limited to, ali time studies
prepared by Contractor, documenting all EPSDT Title XIX Medi-Cal services, and/or Title XIX Short-
Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities, as instructed by County for
a period of seven years from the end of the quarter in which such services were provided or until final
resolution of any audits, whichever occurs later. '

{10)° County may modify the claiming systems for either EPSDT Title XIX Medi-Cal
services, and/or Title XIX ’Short-Doyie/Medi-Cal services, andfor Title XIX Medi-Cal Administrative
Activities, at any time in order to comply with changes in, or interpretations of, State or Federal laws,
rules, regutations, manuals, guidelines, and directives. When passible, County shall notify Contractor in
writing of any such modification and the reason for the modification thirty days prior tc the
implementation of the modification,

{11y  EPSDT Title XIX Medi-Cal and Title XIX Short-Doyie/Medi-Cal Beconciliation
Beport: Prior to fourteen and one-haif months after the close of each Fiscal Year, Contractor shall
provide DMH with two copies of an accurate and complete EPSDT Title XIX Medi;Ca1 and Title XIX
Short-Doy!e/Medi-CalI Reconciliation .Report at the legal entity level for each of Contractor's
Short-Doyle/Medi-Cal provider numbers which are part of the legal entity, for all EPSDT Title XIX Medi-
Cal, and/or Title XIX Short-Doyle/Medi-Cal SFC units furnished and State-approved during the applicable
Fiscal Year. Each such EPSDT Title XIX Medi-Cal and Title XIX Short-Doyle/Medi-Cal Reconciliation
Report shall be prepared by Contractor in accordance with all SDMH instructions and shall be certified in
writing by Contractor’s Chief Executive Officer. If Contractor does not so provide DMH with the EPSDT
Title XIX Medi-Cal and Title XIX Short-Doyle/Medi-Cal Reéoncilia-tion Report within such fourteen and
one-half months, then Director, in his sole discretion, shall determine which State approved EPSDT
Medi-Cal, and/or Short-Doyle/Medi-Cal data shall be used by County for completion of the EPSDT Title
XIX Medi-Cal and Title XIX Short-Doyle/Medi-Cal Reconciliation Report.

- 10 -
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(12)  EPSDT Title XX Medi-Cal Sernvi Title XIX_Shart-Davie/Medi-Cal_Searvi

Title X1X_Medi-Cal Administrative Activities, Overpayment Recavery Procedures: Contractor shall repay

to County the amount, if any, paid by County to Contractor for EPSDT Title XIX Medi-Cal services, and
Title XIX Short-Doyle/Medi-Cal services, and Title XIX Medi-Cal Administrative Activities, which are
found by County, State, and/or Federal governments not to be reimbursabie.

For Federal audit exceptions, Federal audit appeal processes shall be foliowed. County
recovery of Federal overpayment shall be made in accordance with all applicable Federal laws,
regu!atlons manuals, guidelines, and directives.

For State audit exceptions, County shall immediately recover any overpayment from

.Contractor when the State recovers the overpaymaent from County.

For County audit exceptions, County shall immediately recover the overpayment from
Contractor 30 days from the date of the applicable audit determination by Director.

* Contractor shall pay County according to the method described in Subparagraph S
{Payments Due to County/Method of Payment).
G. Funding Sources: _

{1} County, State, and/or Federal funds shall be limited to and shali not exceed the
respective amounts shown on the Financial Summary. County funds include the portion of Cash Flow
Advance and is |epayable Through cash, and/or County SFC units, and/or apmamd EPSDT Title XIX
Medi-Cal units of service, approved Title XIX Short-Doyle/Medi-Cal SFC units, and/or approved Title XIX
Medi-Cal Administrative Activities units of activities.

{2} The reimbursement method of payment for the respective County, State and/or
Federal funding source{s) is shown on the Financial Summary. |

{3} The combined CGF and any other funding sources shown on the Financial
Summary as funds to be disbursed by County shall not total more than the Maximum Contract Amount
for the applicable period of the Agreement term as specified in Subparagraphs B (Reimbursement For
Initial Period) and C {Reimbursement If Agreement is Automatically Renewed]}.

(4) County funds include Cash Flow Advance which is repayable through cash
and/or County SFC units, and/or approved EPSDT Title XIX Medi-Cal SFC units, and/or appraved Title
¥|X Short-Doyle/Medi-Cal SFC units, and/or appraved Title XIX Medi-Cal Administrative Activities units
of activities.

Notwithstanding any other provision of this Agreement, EPSDT Title XIX Medi-Cal, FFP
funds shall be paid by County to Contractor solely in County's capacity as the fiscal intermediary for
EPSDT Title XIX Medi-Cal serQices, and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title XiX
Medi-Cal Administrative Activities. In no event shall County be liable or respbnsibte to Contractor for
any - payment for any disallowed EPSDT Title XIX Medi-Cal services, and/or Title XiX
Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities.
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EPSDT Title XiX Medi-Cal and FFF funds shall be subject to all applicable Federal and
State laws, rules, regulations, manuals, guidelines, and directives.
{5) To the extent permitted by Federal law, certain funds, as designated on the

Financial Summary, may be used to match the FFP component of reimbursement for Title XIX

Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities, in order to achieve.

the maximum Federal reimbursement possible for mental health services and administrative activities
provided under this Agreement.

H. Government Funding Restrictions: This Agreement shall be subject to any restrictions,
limitations, or conditions imposed by Siate, including, but not limited to, those contained in State's
Budget Act, which may in any way affect the provisions or funding of t}*;is Agreement, This Agreement
shall also be subject to any additional resirictions, limitations, or conditions impdsed by the Federal
government which may in any way affect the pfovisions or funding of this Agreement.

I Patient/Client Fligibility, UMDAP Fees, Third Party Revenua, and interest:

{1 Contractor shall comply with all County, State, and Federal requirements and
procedures, as described in WIC Sections 5709, 5710 and §721, relating to: (1) the determination and
collection of patient/client fees for services hereunder based oh UMDAP and DMH's Revenue Manual,
(2} the eligibility of natients/nlients for Short-Doyle/Medi-Cal, Medibare, private insurance, or other third
party revenue, and (3} the coilection, reporting and deduction of all patient/client and other revenue Tor
patients/clients receiving services hereunder. Contractor shall vigorously pursue and report collection of
all patient/client and other revenue. ‘

{2) All fees paid by patients/cliénts recgiving services under this Agreement and ail
fees paid on behalf of patients/clients receiving services hereunder shall be utilized by Contractor only
for the delivery of mental health service units specified in this Agreement.

{3) If Contractor provides Title XIX Medi-Cal Administrative Activities funded by
Title XIX pursuant to WIC Section 14132.44 as described in Paragraph 3 (DESCRIPTION OF
SERVICES), or then Contractor shall assure that FFP reimbursement for such Title XIX Medi-Cal
Administrative Activities and shall be ‘utilized by Contractor oniy for the provision of Title XIX Medi-Cal
Administrativa Activities.

(4) Contractor may retain unanticipated revenue, which is not shown in
Contractor's Negotiation Package for this Agreement, for a maximum period of one Fiscal Year, provided
that the unanticipated revenue is utilized for the delivery of mental health service units specified in this
Agreement. Contractor shall report the mental health services funded by this unanticipated revenue in
the Annual Cost Report submitted by Contractor to County. The Annual Cost Report shall be prepared
as instructed by State and County.

{d) Contractor shall not retain any fees paid by any resources for or on behalf of

Medi-Cal beneficiaries without having those fees deducted from the cost of providling the mental health
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service/units specified in this Agreement.

(6) Contractor may retain any interest and/or return which may be received, earned
or collected from any funds paid by County to Contractor, provided that Contractor shall utilize all such
interest and return only for the delivery of mental health service units specified in this Agreement.

{7} Failure of Contractor to report in all its monthly claims and in its Annual Cost
Report all fees paid by patients/clients receiving services hereunder, all fees paid on behalf of
patients/clients receiving services hereunder, all fees paid by third parties on behalf of Medi-Cal
beneficiaries receiving services and/or activities hereunder, all unanticipated revenue not shown in
Contractor's Negotiation Package tor this Agreement, and all interest and return on funds paid by

County to Contractor, shall result in: (1} Contractor's submission of a revised claim statement showing

. all such nonreported revenue, {2) a report by County to SDMH of all such nonreported revenue, (3) a

report by County to the Federal Health Care Financing Administration {HCFA) should any such

uhreported revenue be paid by any resources for or on behalf of Medi-Cal beneficiaries, and/or {4} any

" appropriate financial adjustment to Contractor's reimbursement.

J. Payment:
{1) For each month of the term of this Agreement, Contractor shall submit to
County a claim for each applicable row (payer funding sourcs) identified on the Financial Summary and
Rate Schedule, in the form and éontent specitied by County. Each monthly claim shall be submitted
within sixty days of Contractor's receipt of County's MlS reports for the last dale mental heqlth services
were provided during the particuiar month and within sixiy days of ihe {ast date Title XIX dMedi-Cal
Administrative Activities were provided during the particular month.

_ {a) Capitated Rate: Contractor's monthly claim to County shall show all
Contractor's enrolled individuals/members cdvered by the Capitated Rate Program and all other revenue,
interest and return resulting from services/activities and/or funds paid by County to Contractor
hereunder for the particular month. S '

{b) Cost Reimbursement: Contractor's monthly claim to County shall show
all Contractor's actual and allowable costs and all other ravenue, interest and return resulting from
services/activities and/or funds paid by County to Contractor hereunder for the particular month. The
County may make provisional reimbursement, subject to final settlement to cost. All provisional
reimbursement shall be based upon specialty mental health services actually provided as shown on
County's Claims Systems reports. Contractor certifies that all units of service claimed by Contractor on
a provisional reimbursement basis are true and accurate claims for reimbursement.

{c) Eor IMDs Only: Those institutions for Mental Disease which are
licensed as Skilled Nursing Facilities (SNF) by SDHS are, thereby, entitled by law to the rates established
by SDHS for Skilled Nursing Facilities. The IMD rate ‘consists of a basic SNF rate and .a STP rate, or a

MHMHRC rate. Contract_or'é monthly claim to County shall be for those patient days that have been

- 13 -




e

Wwom 1 oy ok W

e e T o = =
o e B Bs MUY 2 B S UC B R S R

12
20
21
22
23

24

25
26
27
28
29
30
31
32
33
34
35
36

approved ir_'t writing by the County and shall be separately itemized by each patient day. Claims shall be
submitted to County within 30 days of the end of the billing period. Monthly claims shall be reviewed
and approved by County.

(d Negotiated Rate: Contractor's monthly claim to County shall be
separately itemized by each SFC to show the payment calculation for each SFC by muitiplying the SFC
units as shown on MIS reports by the applicable NR for such SFC as shown on the Financial Summary,

except that for PATH and SAMHSA services, Contractor's monthly claim shall show Contractor’s actual

‘and aliowable costs, less all fees paid by or on behalf of patients/clients receiving services hereunder and

ali other revenue, interest and return resulting from services/activities and/or funds paid by County to
Contractor hereunder.
{mn DMH shall have the option to deny payment for services when
documentation of clinical work does not meet minimum State and County standards.
. (2} Final reimbursement to Contractor shall not exceed the listed
rates as shown on the Financial Summary. Provisional reimbursement to contractor shall be at the State
established Title XXI! rates for CPT codes. At cost report, provisional reimbursement will be adjusted to

State approved Negotiated Rates not to exceed the rates shown on the Financial Summary and shall be

~ considered payment in full, subject to third party liability and beneficiary share of cost, for the specialty

mental health services provided to a beneficiary. Reimb_ursement shall be made only for State approved
Short-Doyle/Medi-Cal claims and to the extent that funds allocated by State for County specifically for
these services are available. .

_ {3) Ear Organizationzl Providers only.  Provisional reimbursement
shall be based on the rates shown on the Provisional Rate Sdhedule(s) as pubﬁshed and periodically
revised as supplements_lto the Los Angeles County DMH Fee—Fof-Service Medi-Cal Specialty Mental
Health Services Provider Manual by the DMH,. Office of Managed Care and distributed to DMH
Organizational Providers and to the Los Angeles County DMH Contracts Development and
Administration Division.

Further, Contractor agrees to hold harmfess both the State and beneficiary in the event County cannot
or will not pay for services performed by Contractor pursuant to this Agreement.

{2} On the basis of this monthly claim and after Director's review and approval of
the rﬁonthly claim, Contractor shall receive from County payment of Contractor's claimed amount for
NR services, actual and allowable costs for all cost reimbursed services and activities, and claimed
amount for Capita‘ted Rate, less all revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder, including, but not limited to, all Medicare, patient/client
fees, private insurance, and any other fevenue, interest and return as described in Subsection 7 of
Subparagraph | (Patient/Client Eligibility, UMDAP Fees, Third Party Revenue, and Interest). '

The monthly claim and subsequent payment shall be made in accordance with County
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policies and procedures. If a claim is not submitted as required by County, then payment shall be
withheld until County is in receipt of a complete and correct claim and such claim has been reviewed
and approved by Director.

If Contractor has received any Cash Flow Advance pursuant to Subparagraph K {Cash
Flow Advances In Expectation of Services/Activities To Be Rendered), then Director may, in his
discretion, at any time, make adjustments to any of Contractor's monthly claims as necessary to ensure
that Contractor shall not be paid by County.a sum in excess of the amount determined by multiplying
the SFC units as shown on MIS reports by the applicable NR for such SFC as shown on the Financial
Summary for NR services and/or Contractor's actual and allowable costs of providing mental health
services and Title XIX Medi-Cal Administrative Activities and/or a sum in excess of the amount
determined by multiplying the Capitated Rate by the apblicable enrolted individuals/members for
Capitated Rate Contractors, or the Maximum Contract Amount for such Fiscal Year as shown in
Subparagraphs B (Reimbursement for Initial Period) or C {Reimbursemént H Agreement lIs Automaticall\)
Renewed), whichever is less, less all revenue, interest and return resulting from services/activities and/or
funds paid by County to Contractor hereunder. Contractor may reguest in writing, and shall receive if
requested, DMH‘s.computations for determining any adjustment to Contractor's monthly claim.

{(3) All monthly claims .shall be subject to adjustmeht based upon the MIS reports,
EOB data, and/or Contractor's Annual Cost Report which shall supersede and take precedence over all
claims, _

(4} All monthly claims shall be based on mental health services actually provided as
shown on MIS_ r'eports and/or Title XIX Medi-Cal Administrative Activities actually provided as shown by
State-approved time studies prepared or actual and allowable costs fbr State approved units of activities
reported by Contractor. Contractor certifies that all units of services reported by Contractor into MIS
are true and accurate claims for reimbursement, '

{6} EPSDT Title XIX Medi-Cal funds, and Title XIX Short-Doyie/Medi-Cal FFP funds
shall be paid _by County to Contractor only for State approved claims for EPSDT Title XIX Medi-Cal
and/or Title XIX Short-Doyle/Medi-Cal SFC units provided to elig-ib'le Medi-Cal heneficiaries. EPSDT Title
XIX Medi-Cal funds, and Ti'tle XIX Short-Doyle/Medi-Cal FFP funds shall be paid by County to Contractor
only in arrears, only for the period of time Contractor is certified as a Title XIX Short-Doyle/Medi-Cal
provider, only to the extent that eligible FFP matching funds are available under this Agreement, and
only after County has received EPSDT and FFP payment .frdm State.

(6) Title XIX Medi-Cal Administrative Activities FFP funds shall be paid by County to
Contractor only for State approved claims for Title XIX Medi-Cal Administrative Activities based on time
studies prepared or actual and allowable costs for units of activities reported by Contractor. Title XiX
Medi-Cal Administrative Activities FFP funds shail be paid by County to Contractor only in arrears and

only if Contractor is authorized as a Title XIX Medi-Cal Administrative Activities provider, conly to the
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extent that eligible FFP matching funds are available under this Agreement, and only after County has
received FFP payment from State.

{7) EPSDT and FFP funds shall be paid by County to Contractor solely in County's
capacity as the fiscal intermediary for EPSDT Title XIX Medi-Cal services, Title XIX
Short-Doyle/Medi-Cal services, and Title XIX Medi-Cal Administrative Activities. Each Fiscal Year of the
term of this Agreement, County shall pay to Contractor FFP funds only to the extent that the applicable
Maximum Contract Amount has eligible State and/or local funds which qualify as the match to FFP, as
required by Federal and/or State laws, regulations, manuals, guidelines, and_directiveé.

(8) EPSDT Title XIX Medi-Cal services fuﬁds, Title XIX Short-Doyle/Medi-Cal
services FFP funds, Title XIX Medi-Cal Administrative Activities FFP funds, shall be paid by County to
Contractor solely in County's capacity as the fiscal intermediary for EPSDT Title XIX Medi-Cal services,
Title XIX Short-Doyle/Medi-Cal services, Title XIX Medi-Cal Administrative Activities. Each Fiscal Year
of the term of this Agreement, County shall pay to Contractor EPSDT Title XIX Medi-Cal services,
and/or Titie XIX Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal Administrative Activities funds
only to the extent required by Federal laws, regulations, manuals, guidelines, and directives.

(9) Notwithstanding any other provision of this Agreement, in the event that
Contractor provides EPSDT Title XiX Medi-Cal services purs.uant to the EPSDT provisions of this
Agreement in excess of Contractor's EPSDT baseline as identified in Paragraph ‘4 (FINANCIAL
PROVISIONS), Subparagraph A {3) (EPSDT) as calculated with SDMH service approval data, and County
does not meet the Fiscal Year 1994-85 base as adjusted by the State, Contractor shali be paid by
County from a CGF risk reserve pool established for this purpose. The CGF risk reserve pool funds shall
be maintained in accordance with County poiicies and procedures and shall be for the SDMH general
fund portion of the individual Contractor's EPSDT approved services. .

(10)  County pays any EPSDT-SGF (Early and Periodic Screening, Diagnosis, and
Treatment—State General Funds) local matching funds in excess of the EPSDT baseliné as identified in
Paragraph 4 (FINANCIAL PROVISIONS), Subparagraph A (3) (EPSDT) and Medi-Cal Federal Financial
Participation Funds (FFP) to Contractor solely in County’s capacity as the EPSDT-SGF and FFP
intermediary between the Contractor and the State. Solely to assist the County in expeditiously
processing and initially paying Contractor (because of the- internal accounting necessity for
appropriation authority} for such claims for payment pending reimbursement frcm the state, the
Maximum Contract Amount(s} of this Agreement shall include EPSDT-SGF and/or FFP. Thislwill

establish legal autharization by the Board of Supervisors to make expenditures for the services and/or

activities identified on the Financial Summary and Service Exhibit(s) of this Agreement, pending

reimbursement by the state. To the extent Contractor exceeds the EPSDT-SGF and/or FFP amount(s)

“included in this Agreement, such excess will be paid to Contractor only upon Contract Amendment

approved by the Board of Supervisors, or from an Appropriation Account set up to record the Board’s
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specific authorization to spend EPSDT-SGF and FFP in excess of the Maximum Contract Amount(s).

Contractor understands and agrees that County’s assistance in processing
and, as an intermediary for the State and Federal governments, initially paying for EPSDT-SGF and
FFP in accordance with the above is subject to reimbursement from the State and does not render
County in any way responsible for the substantive obligation to be ultlmately fiscally responsible for
payment for Contractor’s claims for payment for these services. Contractor's entitiement to payment
for such services, or claimed services, is entirely dependent upon compliance wnh the faw and
regulations related to same. In the event of a dispute regarding entitlement for payment, Contractor
agrees that County is not liahle for payment for such claims and will not pursue any such claims for
payment against County.

K_Cash Fl Ad IoE . ¢ Services/Activities Ta Re Rendered:

For each month of each fiscal year, County will reimburse Contractor based upon the County
and/or State and/or federal governmént(s} processing of the reimbursement claims for rendered
services/activities submitted by Contractor to the County subject to claim edits, and future settlements
and audit processes. However, for each month of each fiscal year not to exceed three {3} or ‘five (5)
consecutive months, or portion thereof, as described below, and for such month the County and/or
State and/or federal .‘govemment{s) have not made payment, and/or such payment is less than 1/1 2™ of
the Maximum Contract Amount, Contractor may request in writing from Cournty a mqnthly County
General Fund Cash Flow Advance as herein described.

Cash Flow Advance shall consist of, and shall be payable only from, the Maximum Contract
Amount apgropriation approved by County's Board of Supervisors for the particular fiscal year in which
the costs are to be incurred and upon which the request(s) is (are} based.

Cash Flow Advance is intended to provide cash flow to Contractor pending Contractor’s
rendering and billing of eligible services/activities, as identified by Paragraph 3, DESCRIPTION OF
%ERV[CES;’ACTIVITIES of this Agreement, to the County and/or State and/or federal government(s},
and the County and/or State and/or federal government{s) have  made payment for such
services/activities.  Contractor may request each monthly Cash Flow Advance only for such
services/activities and only when there is no reimbursement from other public or private sources for
such services/activities.

The Cash Flow Advance amount for any particutar month will be reduced by County payments
of actual reimbursement claims received by County from the Contractor. The County’s claims payment
process is initiated immediately upon County receipt from Contractor of a reimbursement claim. If such
Contractor reimbursement claim is received at any time during either the initial three {3) or two (2}
additional consecutive months, the monthly payment to Contractor will include the payment for such
actual reimbursement claim thereby reducing the Cash Flow Advance disbursement amount for that

particular month.
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Cash Flow Advance is based upon the following:
{1} Each month of each fiscal year not to exceed three {3} consecutive months, or portion

thereof, that this Agreement is in effect, Contractor may request, separately for each month, in writing

"~ from County a monthly County General Fund Cash Flow Advance for any funds which may be part of

the Maximum Contract Amount for such fiscal year as identified on the Financial Summary Page.
Contractor shail specify in their request thé amount of the monthly Cash Fiow Advance not to exceed
$_——— per month and the total Cash Flow Advance for the three (3} months shall not exceed
$____ . The Cash Flow Advance monthly amount is 1/1 2" of Maximum Contract Amount as
identified on the Financial Summary Page, annualized Maximum Contract Amount if a partial year.

{2) A Contractor providing EPSDT Short-Doyle Medi-Cal services as part of this Agreement,
may for two (2) additional consecutive months, or portion thereof, that this Agreement is in effect,
request, separataly for each month, in writing from County a monthly County General Fund Cash Flow
Advance for any FFP and/or EPS.DT-SGF'funds designated for clients less than 21 years of age which
may be part of the Maximum Contract Amount for such fiscal year as _shown on the Financial Summary
Page. Contractor shall specify in their request the amount of the monthly Cash Flow Advance not to

exceed %

per month for each of the two {2} additional consecutive months and the total

Cash Flow Advance for the two {2) additional consecutive months shall ndt exceed §

The Cash Flow Advance mchth!y amount for sach of the two (2) consecutive months is:

(1 1/12™ of the Maximum Contract Amount for EPSDT-SGF as identified on the Financial Summary
Page, annualized Maximum Contract Amount if a_partial year plus;

{2) - An amount equal to the 1/12" of the Maximum Contract Amount for EPSDT-SGF that is the
Cash Flow Advance component for the anticipated FFP financial partic'ipation to be provided by the
federal government for services provided to EPSDT Medi-Cal beneficiaries. -

Upon receipt of a request, Director, in his sole discretion, shall determiné whether to approve
the Cash Flow Advance request and, if approved, whether the request is approved in whole or in part.
The time schedutes and exarﬁples for County claims payment, and the 3 and 5 months Cash Flow
Advance disbursement{s} and Contractor repéyment of Cash Flow Advance funds to County by means
of a County offset to Contractor claims to County are incorporated herein as Attachme_nt V.

County identifies if Contractor’s units of service and State FFP & EPSDT-SGF approvals are
meeting or exceeding the contracted levels and if not Cash Flow Advance recovery is initiated to
ensure Contractor completes repayment of the Cash Flow Advance with units of services by the time
the Contractor’s fiscal year's twelfth month of claims are received and processed.

Any County and/or State and/or federal government(s} approved Contractor reimbursement
claims for eligible services/activities in excess of the actual unpaid Cash Flow Advance County to
Contractor will be disbursed in accordance with the terms and conditions of this Agreement.

Should Contractor request and receive Cash Flow Advance, Contractor shall exercise cash

- 18 -
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management of such Cash Flow Advance in a prudent manner.
7 {1) EQuMDPEHF_and_MenIaneaILh_BehahManon_CenmLCanltaatoLs_Qm The amount of
a Cash Flow Advance payment shall be based on 85% of the average daily census for the last two
months of the preceding fiscal year.
L. Maximum Moenthly Payment: County's Maximum Monthly Payment to Contractor for
each monthly claim shall not exceed an amount determined pursuant to County policies and procedures.
The State and FFP funds for State approved claims for EPSDT Title XIX Medi-Cal SFC
units claimed by County to State on behalf of the Contractor shail be paid by County to Contractor only
inn arrears and only after County has received -State and FFP payment from State,
The FFP funds for State approved claims for EPSDT Title XIX Medi-Cal SFC.uhits, and/or
Tit|e XIX Short-Doyie/Medi-Cal SFC units, and/or Title XIX Medi-Cal Administrative Activities, claimed
by County to State on behalf of the Contractor shall be paid by County to Caontractor only in arrears and
anty after County has recetved FFP payment from State.
In order to recover CGF provided to Contractor as Cash Flow Advance pursuant to this
Subparagraph L, or any amounts dué to County by Contractor under this Agreement or otherwise,
County shall withheid from any amounts due by County to Contractor -under this Agreement or
otherwise: (1} the FFP and/or EPSDT-SGF portions of total State approved Short-Doyle/Medi-Cal

claims Cash Flow Advances that are in excess of a cumulative, for each month actual State approval

data has been received, 1/12 of the Maximum Contract Amount and/or {2) the FFP portioh of Title XIX
Shert-Doyle/Medi-Cal for State approved claims for Title XIX Short-Doyle/Medi-Cal SFC units and/or (3]
the State and FFP portion of EPSDT Title XIX Medi-Cal for State approved‘ claims for EPSDT Title XiX
Medi-Cal SFC units and/or (4) the FFP for Title XIX Medi-Cal Adrministrative Activities and/or (5) the
County, State and Federal portions of SFC units claimed by Contractor in MIS for non-Title XIX Medi-
Cal. Contractor may request in writing, and shall receive if requested, DMH's computations for
datermining any amounts withheld.

M. Withholding of Payment For Nonsubmission of MIS and Other Information: County may
withhold a maximum of ten percent of any monthly claim, if any MIS data, EOB data, RGMS report, or
other information is not submitted by Contractor to County within the time limits of submission of this
Agreement or if any MIS data, EOB data, RGMS report, or other information is incomplete, incorrect, or

is not completed in accordance with the requirements of this Agreement. County shall give Contractor

. at least 15 working days written notice of its intention to withhold payments hereunder, including the

reason{s) for its intended action. Thereafter, Contractor shall have 15 days either to correct any

deficiencies, or to request reconsideration of the decision to withhold payment. Payment to Contractor

" shall not be withheld pending the correction of deficiencies, or if reconsideration is requested, pending

the results of the reconsideration process.
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N. Annual Cost Beports:

{1} For each Fiscal Year or pomon thereof that this Agreement us |n effect
Contractor shall provide DMH with two copies of an accurate and complete Annual Cost Report with a
statement of expenses and revenue. The annual cost report will be comprised of a separate set of
forms for the County and State for the Financial Summary within each entity. Such reports will be due
within seventy-five days following either the end of such Fiscal Year or the expiration or termination ..
date of this Agreement, whichever occurs earlier. Each such Annual Cost Report shall be prepared by
Contractor in accordance with the requirements set forth in the Short-Doyle/Medi-Cal Automated Cost

Reporting System Users Manual, CR/DC Manual, RO/TCM Manual, and any other written guidelines

- which shall be provided to Contractor by Director by June 30 of the Fiscal Year for which the Annual

Cost Report is to be prepared.

(2) If Contractor fails to submit accurate and complete Annual Cost Repoft(s) by
such due date, and if this Agreement is automatically renewed as provided in Paragraph 1 {TERM), then
County shall not make any further payments to Contractor under this Agreement until the accurate and
somplete Annual Cost Report(s} is (are) submitted, ' ‘

(3) Failure of Contractor to submif accurate and complete Annual Cost Report(s) by
such due date shall result in a Late Penalty of ONE HUNDRED DOLLARS ($10C} for each day that the
accurate and complete Annual Cost Report(s) is {are) not submitted. The Late Penalty shall be assessed
separately on each outstanding Annual Cost Report. The Late Penalty shall commance on the
seventy-sixth day following either the end of the applicable Fiscal Year or the expiration or termination
date of this Agreement and shall continue thereafter up to the one hundred and fifth day.

in the event that Contractor does not submit accurate and compiete Annual Cost
Report(s) by the one hundred and fifth day, then all amounts covered by the oufstanding Annual Cost
Report(s} and paid by County to Contractor in the Fiscal Year for which the Annual Cost Report(s) is
{are} outstanding shail be due by Contractor to County., Contractor shall pay County according to the
method described in Subparagraph S (Payments Due to County/Method of Payment}.

0, Annual Cast Report Adjustment and Settlement: Based on the Annual Cost Report(s)
subrnitted pursuant to Subparagraph N {Annual Cost VReports), at the end of each Fiscal Year or portion
thereof that this Agreement is in effect the ‘cost of all mental health services, and Title XIX Medi-Cal
Administrative Activities rendered hereunder shall be adjusted as follows:

{1) Capitatad Rate - to the applicable Capitated Rate per enrolled individual/member
mu'itip!ied by the applicable number of enrolled individuals/members assigned to the Contractor multiplied
by the applicable number of months which the enrolied individual/member was 'assigned to the
Contractor less all revenue, interest and return resulting from services/activities and/or funds paid by
County to Contractor hereunder, including but not fimited to, all Medicare, patient/client fees, private

insurance, and any other revenue, interest and return resulting from services/activities and/or funds paid
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by County to Contractor as described in Subsection 7 of Subparagraph I- {Patient/Client Eligibility,
UMDAP Fees, Third Party Revenue and Interest), not to exceed the applicable Maximum Contract
Amount as shown in Subparagraph B (Reimbursement For Initial Period) or C (Reimbursement If
Agreement |s Automatically Renewed), pro&ided that reimbursement for Titie XIX Short-Doer/Medi-Cal
funded services shall be consistent with the amouhts authorized by State law and State's Medicéid Plan,
and reimbursement for Title XIX Medi-Cal Administrative Activities shall be consistent with the amoﬁnts
authorizéd by State law and State's Title XIX Medi-Cal Administrative Activities Plan not to exceed the
Maximum Contract Amount. Reimbursement for Title XIX Short-Doyle/Medi-Cal services, Title XIX
Medi-Cel Administrative Activities shall not exceed an amount for which there is sufficient CGF/State
match funds in the applicable Maximum Contract Amount. ‘

(2) .C.OST_BEJ.[D.buLSBm_eDI - to actual and aflowable costs, not 1o exceed the
applicable Maximum Contract Amount as shown in Subparagraph B (Reimbursement For Initial Period) or
C- (Reimbursement If Agreeme'nt Is Automatically Renewed), provided that reimbursement for
Short-Doyle/Medi-Cal funded services shall be consistent with the amounts authorized by State law and
State's Medicaid Plan, and reimbursement for Title XIX Medi-Cal Administrative Activities shall be

consistent with the amounts authorized by State law and State's Title XIX Medi-Cal Administrative

- Activities Plan not tc exceed the Maximum Contract Amount. Reimbursement for Title XIX Short-

Doyle/Medi-Cal services, and/oi Title XIX Medi-Cal Administrative Activities, shall not exceed an amount
for which there is sufficient CGF/State match funds in the applicable Maximum Contract Amount.

{3} an - to the lower of the DMH determined final MIS run of repotted patient days
or the patient days reported in Contractor’'s Annual Cost Report, multiplied by the applicable SDHS's
currently approved Skilled Nursing Facility Rate per patient day for Basic Service plus SDHS's currently
approved STP Rate per patient day for STP Services.

(4) Nﬂgoﬂaie.d_ﬂale - to the lower of -the DMH determined final MIS run of reported
SFC units, or the SFC units reported in Contractor's Annual Cost Report, multiplied by the applicable NR
less all revenue, interest and return resulting from services/activities and/or funds paid by County to
Contractor, including, but not limited to, ali Medicare, patient/client fees, private insurance, and any
other revenue, interesf and return resulting from services/activities and/or funds paid by County to
Contractor as described in Subsection 7 of Subparagraph | {Patient/Client Eligibility, UMDAP Fees, Third
Party Revenue, and Interest), not to exceed the applicable Maximum Contract Amount as shown in
Subparagraph B {Reimbursement For Initial Period) or C {Reimbursement If Agreement Is Automafically
Renewed), provided that reimbursement for Title XIX Short-Doyle/Medi-Cal funded services shall be
consisteﬁt with the amounts authorized by State law and State's Medicaid Plan, and reimbursement for
Title XX Medi-Cal Administrative Activities shall be consistent with the amounts authorized by State
taw and State's Titie XiX Medi-Cal Administrative Activities Plan not to exceed the Maximum Contract

Amount. Reimbursement for Title XIX Short-Doyle/Medi-Cal services, and/or Title XIX Medi-Cal
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Administrative Activities, shall not exceed an amount for which there is sufficient CGF/State match
funds in the applicable Maximum Contract Amount. In the event that Contractor adjustments based on
any of the above methods indicate an amount due the Coﬁnty, Contractor shall pay County accerding to
the method described in Subparagraph S {(Payments Due to County/Method of Payment).

P. Post-Contract Audit Settlement:

{1) In the event of a post-contract audit conducted by County, State, and/or Federal -

personnel, actual and allowable SFC units for NR services and actual and allowable costs for cost
reimbursement services shall be determined for each Fiscal Year or portion thereof that this Agreement
is in effect. Such audit may include requests to réview any fiscal, programmatic, or SFC unit concerns
County, State, andfor Federal auditors may have under this Agreement. CR/DC Manual, RO/TCM
Maiual, SDMH's utilization review policies and procedures, State's Medicaid Plan, State's Title XIX
Medi-Cal Administrative Activities Plan, and the Federal Health Care Financing Administration’s Health
Insurance Manual Volume 15 (HIM 15) shall serve as the basic reference and autharity for the audit
determination of actual and allowable SFC units for mental health services and actual and allowable
costs for Title XIX Medi-Cal Administrative Activities and PATH and SAMHSA services. One of the
purposes of the audit determination of actual and allowable SFC units is to identify and adjust for

duplicated claims; SFC units not provided; SFC units not documented; and utilization review findings,

“including, but not limited to, unnecessary care and the lack of aporopriate licensed practitioners of the

healing arts.

' (2) For mental health services, if the post-contract audit conducted by County,
State, and/or Federal personnel determines fhat the amounts paid by County to Contractor for any SFC
units furnished hereunder are more than the amounts allowable pursuant to this Agreement, then the
dgifference shall be due by Contractor to County upon the State and/or Federal éollection from County of
the amount due, or after exhausting all appeals, if any, whichever occurs first.

For Title XIX Medi-Cal Administrative Activities, if the post-contract audit conducted by
County, State, and/or Federal personnel determines that the actual and allowable costs for Title XIX
Medi-Cal Administrative Activities furnished hereunder are more than the amounts allowsable pursuant to
this Agreement, then the difference shall be due by Contractor to County. Contractor shail pay County
according to the method described in Subparagraph S (Payments Due to County/Method of Payment).

(3) For NR and CR services, if the post-contract audit conducted by County, State,
and/or Federal personnel determines that the amounts paid by County to Contractor for any NR SFC
units furnished hereunder are less than the allowable pursuant to this Agreement and/or CR services,
then the difference shall be paid by County. to Contractor, provided that in no event shall County's
Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B (Reimbursement
Eor initial Period) or C (Reimbursement If Agreement is Automatida!iy Renewed}, be exceeded.

For Title XIX Medi-Cal Administrative Activities, if the post-contract audit conducted by
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County, State, and/or Federal ‘personnel determines that the actual and allowable costs for Title XIX
Medi-Cal Administrative Activities furnished hereunder are less than the amounts reimbursable pursuant
to this Agreement, then the difference shall be haid by County to Contractor, provided that in no event
shall County's Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B
{Reimbursement For Initial Period) or C {Reimbursement i Agreemént Is Automatically Renewed}, be
exceeded. _ : _
Q. Audit Appeals After Pnst-Contract Audir Settlement: If Contractor appeals any audit
report, the appea! shall not prevent the post-contract audit settlement pursuant to Subparagraph P
{Post-Contract Audit Settiement).

B__Counry Audit Settlements: If, at any time during the term of this Agreement or at any time
after the expiration or termination of this Agreement, authorized representatives of County conduct an
audit of Contractor regarding the mental health services and/or Title XIX Medi-Cal Administrative
Activities provided hereunder and if such audit finds that County's dollar liability for such services and/or
administrative activities is less than payments made by County to Contractor, then the difference shall
he due by Contractor to County,; unless Conttractor files an appeal with County, in which case the
amount due, if any, will be determined upon the completion of the appeal. Contractor shall pay County
according to the method described in Subparagraph S (Payments Due to County/Method of Payment).

If such audit finds that Couﬁty's dollar liability for such services and/or administrative
sctivities provided hereunder is more than payments made by County to Contractor, then the difference
shalt be paid to Contractor by County by -cash payment, provided that in no event shall County's.
Maximum Contract Amount for the applicable Fiscal Year, as shown in Subparagraph B (Reimbursement
For Initial Peried) or C (Reimbursemént If Agreement Is Automatically Renewed), be excesded.

5. Payments Due to County/Method of Payment: Within ten days after written notification
by County to Contractor of any amount due by Contractor to County, Contractor shall notify County as
to which of the following six paymenf options Contractor requests be used as the method by which
such amount shall be recovered by County. Any such amount shall be: (1} paid in one cash payment
by Contractor to County. (2) offset against prior year(s) liabilityfies), (3) deducted from future claims
over a period not to exceed three months, {4) deducted from any amounts due from County lo
Contractor whether under this Agreement or otherwise, (5} paid by cash payment(s) by Contractor to
County over a period not to exceed three months, or (6) a combination of any or all of the above, If
Contractor does not so notify County within such ten days, or if Contractor fails to make payment of
any.such amount to County as required, then Diredtor, in his sole discretion, shall determine which of
the above six payment options shall be used by County for recovery of such amount from Contractor.

T. Interest Charges on Delinquent Payments: If Contractor, without good cause as
determined in the sole judgment 'of Birector, fails to pay County any amount due to County under this

Agreement within sixty days after the due date, as determined by Director, then Director, in his sole
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discretion and after written notice to Contractor, may assess interest charges at a rate equal to
County's Pool Rate, as determined by -County's Auditor-Controller, per day on the delinquent amount

due commencing on the sixty-first day after the due date. Contractor shall have an opportunity to

* present to Director information bearing on the issue of whether there is a good cause justification for

Contractor's failure to pay County within sixty days after the due date. The interest charges shall be:
{1} paid by Contractor to County by cash payment upon demand and/or {2) at the sole discretion of
Director, deducted from any amounts due by County to Contractor whether under this Agreement or
otherwise. .

U, Financial Solvency: Contractor shall maintain adequate provisions against the risk of
insolvency. .

V.,  Limitation of County's Obligation Due to Nonappropriation of Funds: Notwithstanding

any other provision of this Agreement, County shall not be obligated for Contractor's performance

hereunder or by any provision of this Agreement during this or any of County's future fiscal years unless

and untif County's Board of Supervisors appropriates funds for this Agreement in County's Budget for
each such fiscal year. Should County, during this or any subsequent fiscal year impose budgetary
restrictions which appropriate less than the amount provided for in Subparagraph B (Reimbursernent For
Initial Period) and Subparagraph C {Reimbursement If Agreement Is Automatically Renewed) of this -
Agreement, County shall reduce services under this Agreement consistent with such imposed budgetary
reductions. In the event funds are not appropriated for this Agreement, then this Agreement shall
terminate as of June 30 of the last fiscal year for which funds were appropriated. County shall natify
Contractor of any such Changeé in allocation of funds at the earliest possible date.,

W, Contractor Requested Changes:

{1) If Contractor desires any change in the terms and conditions of this Agreement,
Contractor éhall request such change in writing prior to April 1 of the Fiscal Year for wh'ich the change
would be applicable, and all changes shall be made by an amendment pursuant to Agreement Paragraph
37 (ALTERATION OF TERMS).

(2) If Contractor requests to increasé or decrease any Maximum Contract Amount,
such request and all reports, data, and other information requested by DMH's Contracts Development
and Administration Division, shall be received by DMH's Contracts Development and Administration
Division for‘ review prior to April 1 of the Fiscal Year in which the increase or decrease has been
requested by Contractor.

X. . Delegated Authority; Notwithstanding any other provision of this Agreément, County's
Department of Mental Health Director may, without further action by County’s Bdard of Supervisors,
prepare and sign amendments fo this Agreement during the remaining term of this Agreement, under the
following conditions:

(1} County's total payments to Contractor under this Agreement, for each Fiscal
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Year of the term of this Agreement. shall not exceed a change of more than the Board approved
percerntage of the applicable Maximum Contract Amount; and

- (2) Any such increase shall only be used for additional services or to reflect program
and/or policy changes that affect this Agreement; and

{3) County's Board of Supervisors has appropriated sufficient funds for all changes
described in each such amendment to this Agreement; and

{4) Approval of County Counsel and the Chief Administrative Officer or his designee
is obtained prior to any such amendment to this Agreement; and |

{5} County and Contractor. may by written amendment mutually agree to reduce
programs or services without reference to the Board approved percentage limitation of the applicable
Maximum Contract Amount; and

(6) County's Department of Mental Health Director shall notify County's Board of
Supervisors and Chief Administrative Officer of all Agreement changes. in writing, within thirty days
following execution of any such amendment{s).

Y. CalWORKs Reimbursement:

{1} Reimbursement at cost for existing services under Lhis Agreement shall be
considered payment in full, subjept to third party liability and beneficiary share of costs, for the
CalWORKs beneficiaries. '

For each month of the -term -of this Agreement, Contractor shall submit to County a
separate claim for CalWORKs serv_ices in the form and content specified by County. Each monthly claim
shall be submitted within thirty days of Contractor’s receipt of County’s MIS CalWOQRKs Service Reports
for the last date CalWORKs’ mental health services Were provided during the particular month.

All monthly claims shall be subject to adjustment based upon the MIS reports, EOB data,
andfor Contractor’s annual Cost Report which shall supersede and take precedence over all claims. No
billing changes/adjustments or audits will be allowed after such time.

(2) Under no circumé‘cances shall Contractor be reimbursed for the provision of
CalWORKs services from any funds included in the Cash Flow Loan Exhibit{s}.

{3) Director shall have the option to deny payment for services when documentation
of clinical work does not me_;et minimum State and County standards as set forth in thé lLos Angeles

County annotated version of the Rehabilitation Option and Targeted Case Management Manual. Director

-shall provide Contractor with at least 30 days written notice of his intention to deny payment, including

the reason(s) for his intended actions. Thereaffer, Contractor may, within 15 days, request
reconsideration of the County’s decision. _

(4) Reimbursement shall only be made for CalWORKs services to the extent that
funds are allocated by DPSS and the State for these services.

{5) Services to CalWORKS beneficiaries shall be limited to Contractor’'s existing
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services as provided in this Agreement.

Z. CalWORKs Suspension of Payment: Payments to Contractor may be suspended if
Director, for good cause, determines that Contractor is in default under any of the provisions of this
Agreement, or if funds are unavailable from the State or DPSS for payment on CalWORKs claims.
Except in cases of aIleQed fraud or similar intentional wrongdoing, at least 30 days notice of such
suspension shall be provided to Contractor, including a statement of the reason(s) for such suspension.
Thereafter, Contractor may, within 15 days, request reconsideration of Director’s decision to suspend
payment. Suspension of payment to Contractor shall not take effect pending the results of such
reconstderation process. ' '

Director shall immediately notify Contractor upon receiving notification of unavailability
of funds form the State or DPSS for payment on CalWORKs ciaimé. |

AA. AB3632 Servipes Utilizing SBA0 Funds: SB90 funds are part of the Maximum Contract
Amount(s} of this Agreement and shall be paid by County to Contractor solely in County’s capacity as
the SB90 claim intermediary between the Contractor and the State. The CGF allocated on the Financial
Summary Page for AB3632 (SB90} services is designated solely for AB3632 services and no CGF in this
category shall be transferred to any other category on said Financial Sumrmary Page. County shali make
all instructions issued by the State for SB90 claiming available to Contractor. _

Notwithstanding any other provision of this Agreement, in the event that Contractor provides
AR3632 services reimbursable under the State’s SB90 mandate claim process, in excess of the

Contractor’s Fiscal Year 1997-1996 base of § Contractor shall be paid by County

from 5B90 funds upon receipt from the State. In the event that SB90 funds are not available to.pay
SBYO claims or that State denies any or all of the SB90 claims submitted by County on behalf of
Contractor, Contractor shall indemnify and hold harmless County for any and all liability for payment of
any or all of the denied SB90 claims or for the unavailability of SB90 funds to pay for SB90 ciaims.
Contractor shall be solely liable and responsible for all data and information submitted by Contraptor to
County in support of all claims for SB9O funds submitted by County as the fiscal intermediary.

5.  COUNTY'S OBIIGATION FOR CUBRENT AND FUTURE FISCAL YFARS:

Notwithstanding any other provision of this Agreement, this Agreement shall not be effective and
binding upon' the parties unless and until County’s Board of Supervisors appropriates funds for purposes
hereof in County's Budget for County's current Fiscal Year. Further, County shall not be obligated for
Contractor's performance hereunder or by any provision of this Agreement during any of County's future
Fiscal Years unless and until County’s Board of Supervisoré appropriates funds for purposes hareof in
County's Budget for each such future Fiscal Year. in the event that funds are not appropriated for this
Agreement, then this Agresment shall terminate as of June 30 of the last Fiscal Year for which funds

were appropriated.,




o

W 06 ) O U o N

I = T i = e T = T = S ST
P QW S 2 ® R W N o

%]

o W ka

W W W w w NN NN

w W W
=] o in

6. PRIOR AGREEMENT(S) SUPERSEDED:
A. Reference is made to the certain document(s) entitled: .
TTE COUNTY AGREFMENT NUMBER DATE OF EXECUTION

The parties agree that the provisions of such prior Agreement(s}), and all Amendments thereto, shall be

entirely superseded as of . by the provisions of this Agreement,
B. The parties further agree that all payments made by County to Contractor under any
such prior Agreement(s) for services rendered thereunder on and after : . shall

be applied to and considered against all applicable Federal, State, and/or County funds provided
hereunder. '
C. Notwithstanding any other provision of this Agreement or the Agreement(s) described in

Subparagraph A, the total reimbursement by County to Contractor under all these Agreements for Fiscal

Year shall not exceed
. DOLLARS ($ BE
and for Fiscal Year . shall not exceed
' DOLLARS {$ );
and for Fiscal Year. : shali not exceed
—— DOLLARS % IR
7. STAFFING: Contractor shall operate throughout the term of this Agreement with staff, including,

but not limited to, professional staff, that approximates the type and number as indicated in

Contractor's Negotiation Package for this Agreement, as approved in Writing by Director, including any

‘addenda thereto as approved in writing by Director, and as required by WIC and CCR. Such staff shall -

be qualified and shall possess all appropriate licenses in accordance with WIC Section 5803 and all other
applicab.le. requirements of the California Businesé and Professions Code, WIC, CCR, CR/DC Manual,
RO/TCM Manual, SDMH Poiicy Lettérs, and fuhction within the scope of practice as dictated by
licensing boards/bodies. {1) W wvacancies occur in anv of Contractor's staff that would reduce
Contractor’s ability to perform any services under the Agreement, Contractor shall promptly notify
Director of such vaqancies. {2) During the term of this Agreement, Contractor shall have available and
shall provide upon request to authorized representatives of County, a list of all persons by name, title,
professional degree, and experience, who are providing any services under this Agreement.

8. STAEE TRAINING AND SUPFRVISION: Contractor shall institute and maintain an in-service
training program of treatment review and case conferences in which all its professional,
para-professional, intern, student and clinical volunteer personnel shall participate. Contractor shall
institute and maintain appropriate supervision of all persons providing services under this Agreement

with particular emphasis on. the supervision of para-professionals, interns, students, and clinical

volunteers in accordance with Departmental clinical supervision pelicy. Contractor shall be responsible
- 27 -




oo SR T N ¢, IS U S

N
B W N O W

15

2
25
26
27
28
29
30
31
32
33
34

36

for the training of all appropriate staff on CR/DC Manuai, RO/TCM Manual, and other State and County
policies and procedures as well as on any other matters that County may reasonably require.
9. EBQQBAM_SLLEEBMLSJDLL_MQNJIQBU&G_AND_BEMEW 7

A. Pursuant to WIC Section 5608 and CCR Title 9, Section 521, all services hereunder
shall be provided by Contractor under the general supervisidn of Director. Director shall have the right
to monitor and specify the kind, quality, appropriateness, timeliness, amount of services, and the criteria
for determining the persons to be served. Upon receipt of & DMH Contract Menitoring Report,
Contractor shall respond in writing to the particular DMH Contract Monitor within the time specified in
the Report e’ilhér acknowledging the reported deficiencies or presenting contrary evidence, and, in
addition, submitting a plan for immediate correction of all deficiencies. In the event of a State audit of

this Agfeement, if State auditors disagree with County"s written instructions to Contractor in its

performance of this Agreement, and if such disagreement results in a State disallowance of any of

Contractor's costs nereunder, then County shail be tiable for Contractor's. disaliowed costs as
determined by State.

B. To assure compliance with this Agreement and for any other reasonable purpose
relating to performance of this Agreement, and subjedt to the provisions of state and federal law,
authotized County, State, and/or Federa! representatives and designees shall have the right to enter
Contractor's premises (including all- other places where duties under this Agreement are being
performed), with or without notice, to: inspect, monitor and/or audit Contractor's facilities, programs
and procedures, or to otherwise evaluate the work performed or being performed; review and copy
any records and supporting documentation p'ertaining to the per_fbrmance of this Agreement: and elicit
information regarding the performance of this Agreemeht .or any related work. The representatives
and designees of such agencies may examine, audit and copy such records at the site at which they
are located. Contractor shall provide access to facilities and shall cooperate and assist County, State,
and/or Federal representatives and designees in the performance of their duties. Unless otherwise
agreed upon in writing, Contractor must provide specified data upon request by County, State, and/or
Federal representatives and designees within ten (10) state working days for monitoring purposes,
i0. COUNTY'S OUAIITY ASSURANCE PLAN: The County or its agent wili evaluate
Contractor's performance under this Agreement on not less than an annual basis. Such evaluation wil!
include assessing Contractor's compliance with all contract terms and performance standards.
Contractor deficiencies which County determines are severe or continuing and that may place
performance of the Agreement in jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measureé taken by the County and Contractor. If
improvement does not occur consistent with the corrective action measures, County rnay terminate this
Agreement or impose other penalties as specified in this Agreement.

/
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11. RECORDS AND AUDITS:

(n Direct Services and Indirect Services Beecords: Contractor shall maintain a
record of all direct services and indirect services rendered by all the various professional,
para-professional, intern, student, volunteer and other personnel to fully document all services provided
under this Agreement and in sufficient detail to permit an evaluation and audit of such services. All
such records shall be retained, maintained, and made immediately available for inspection, program
review, and/or audit by authorized representatives ‘and designees of County. State, and/or Federal
governments during the term of this Agreemeﬁt and during the applicable pericd of records retention.
Such access shail include regular and special reports from Contractor. In the event any records are
located outside Los Angeles County, Contractor shall pay County for all travel, per diem, and other costs
incurred by County for any inspection, program review, and/or audit at such other lccation. In addition
to the requirements in this Paragraph 11, Contractor shall comply with any additional patient/client
record requirements described in the Service Exhibit(s) and shall adequately document the delivery of all
services described in the Service Exhibit(s).

{a)  Patient/Client Records_{Direcr Services): Contractor shall maintain
treatment and other records of all direct services {i.e., 24-hour services, day services, case management
hrokerage, mental health services, medication support and crisis intervention) in accordance with all
applicable County, State and Federal requirernent's on each individual patient/client which shall include,
but not be limited to, patient/client identification number, MIS patient/client face sheet, all data elements
required by MIS, consent for treatment form, initial evaluation form, treatment plan, progress notes and
discharge summary. All patiént/client records shall ‘be maintained by Contractar at a.location in Los
Angeles County for a minimum period of seven years following discharge of the patient/client or
termination of services {except that the records of unemancipated minors shall be kept at least one year
after such minor has reached the age of eighteen years and in any case not less than seven years), or

until County, State and/or Federal audit findings appiicable to such services are fully resolved, whichever

“is later. During such retention period, all such records shall be immediately available and open during

County's normal business hours to authorized representatives and designees of County, State, and/or
Federal governments for purposes of inspection, program review, and/or audit.

(b)  Case Management Support. Services and QOutreach Services Records
{Indirect Services): Contractor shall maintain accurate and complete program records of all indirect
services (i.e., all services other than direct services) in accordance with all applicable County, State and
Federal requirements.. All program records shall be maintained by Contractor at a location in Los
Angeles County for a minimum period of seven years foliowing the ekpiration or termination of this
Agreement, or until County, State andfor Federal audit findings applicable to such services are fully

resolved, whichever is later. During such retention period, all such records shall be immediately available
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and open during normal business hours to authorized representatives and designees of County, State,
and/or Federal governments for purposes of inspection and/or audit. _

{2) Einancial Recaords: Contractor shall prepare and maintain, on a current basis,
accurate and complete financial records of its activities and operations relating to this Agreement in

accordance with generally accepted. accounting principles, with the procedures set out in the

o N BT S VU N

Short-Doyle/Medi-Cai  Automated Cost Reporting System Users Manual, and with all guidelings,

~}

standards, and procedures which may be provided by County to Contractor. Minimum standards for
8 accounting principles. are set forth in County's Auditor-Controller's Contract Accounting and
S Administration Handbook which shall be furnished to Contractor by County upon request. The above

19 financial records shall include, but are not firnited to:

11 {a) Books of original entry and a general ledger.

1z ' {b) Reports, studies, statistical surveys or other information Contractor used
13 to identify and aliocate indirect costs among Contractor's various modes of service. "Indirect costs”
14 shall mean those costs as described by the CR/DC Manual and ali guidelines, standards, and procedures
15 which may be provided by County to Contractor.

16, e} Bronzan—McCorquodaie)County statistics and total facility statistics
=7 {e.g., patient days, visits) which can be identified by type of service pursuant to the CR/DC Manuaf and -
iR any policies and procedures which may be provided by County to Contractor. '

i¢ (d) A listing of all County remittances received.

20 (e} Patient/client financial folders clearly documenting:

21 i, Contractor's determination of patient's/ client's .eligibilitv for
22 '\Jirdl Cal, medical insurance and any other third party payer coverage; and

23 ii. Contractor's reascnable efforts to coliect charges from the
24 patient/client, his responsible relatives, and any other third party payer.

25 - {f) Individual “patient/client .edger cards indicating the type and amount of
26 charges incurred and payments by source and service type.

27 {g) Employment records.

28 {3 The entries in all of the abO\-fe financial records must be readily traceable to
258 applicable source documentation {e.g., remittance invoices, vendor invoices, employee timecards signed
30 by employee and countersigned by supervisor in ink, subsidiary ledgers and journals, appointment logs,
31 patient -ledger cards, etc.). Any apportionment of costs shall be made in accordance with the
3% requirements of the Short-Doyle/Medi-Cal Automated Cost Reporting System Users Manuai, the Federal -
33 Health Care Financing Administration's Health Insurance Manual Volume 15 (HIM 15), CR/DC Manual,
34 and RO/TCM Manual. All such records shall be maintained by Contractor at a location in Los Angeles
35 County for a minimum period of seven years following the expiration or termination of the Agreement,
36 or until County, State and/for Federal audit findings are fully resolved, whichever is later. During such
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retention period, all such records shall be immediately availabie and open during County's normal
business hours to authorized representatives and designees of County, State, and/or Federal
governments for purposes of inspection, program review, and/or audit. Such access shall include access
to individuals with knowledge of financial records and Contractor’s outside auditors, and regular and
special reports from Contractor. In the event any records are located outside Los Angeles County,
Contractor shall pay County for all travel, per diem, and other costs incurred by County for any
inspection or audit at such other location. ‘ : _

{4} Preservation of Records: If, following termination . of this Agreement,
Contractor's facility{ies} is (are} closed or if majority ownership of Contractor changes, then within
forty-eight hours thereafter, Director of SDMH and Director shall be notified thereof by Contractor in
writing of all arrangements made by Contractor for preservation :of all the patient/client, financial, and
other records referred to in this Paragraph 11.

B. Audits:

{1) Contractor shall provide County and its authorized representatives access to and
the right to examine, audit, excerpt, copy, or transcribe, any pertinent transaction, activity, time cards,
or any other records relating to this Agreement.

- (2) County may, in its sole discretion, perform periodic fiscal and/or program
review(s) of Contractor's records that relate to this Agreernent. If County determines that the results of
any such reviews indicate the need for corrective-action, Contractor shall within 30 days after reeeiving
the findings of the fiscal and/or program review, either {a} submit a corrective pian of action to DMH, or
{b) request a review by the Director, If Contractor requests a review by the Director within the 30 days,
and it a corrective plan of action is then required, Contractor shall have 3.0 days to submit its corrective

plan of action.

{3} Audit Reports: In the event that any audit of any or all aspects of this

Agreement is conducted of Contractor by any Federal or State auditor, or by any auditor or accountant
employed by Contractor or otherwise, then Contracter shall file a copy of such audit report(s} with
DMH's Contracts Development and Administration Division within thirty days ot Contractor's receipt
thereof, unless otherwise provided by applicable Federal or State law or under this Agreement.
Contractor shall promptly notify County of any request for access to information related to this
Agreement by any other governmental agency. -

(4) State Department of Mantal Health Access to Becords: Contractor agrees that
for a period of seven years or until final audit is completed, which ever occurs later, following the
furnishing of services under this Agreement, Contractor shall maintain and make available to the State
Department of Mental Health, the Secretary of the United States Department of Health and Human
Services or the Controller General of th.e United States, and any other authorized federal and state

agencies, or to any of their duly authorized representatives, the contracts, books, decuments and
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records of Contractor which are necessary to verify the ﬁature and extent of the cost of services
hereunder. Furthermore, if Contractor carries out any of the services provided Hereunder through any
subcontract with a value or cost of TEN THOUSAND DOLLARS ($10,000) or more over a twelve month
period with a related organization (as that term is defined under-Federal law), Contractor agrees that
each such subcontract shall provide for such access to the subcontract, books, documents and records
of the subcontractor as provided in paragraph 9 and in this paragraph 11. , :
(5)  Eederal Access ta Records: If, and to the extent that, Section 1861(v)(1){I} of
the Sacial Security Act {42 United States Code Section 1395x{v}(1){!)} is applicable, Contractor agrees
that for a period of seven vyears following the furnishing of services under this Agreement, Contractor
shall maintain and make available to the Secretary of the United States Department of Health and
Human Services or the Controller General of the United States, or to any of their duly authorized
representatives, the contracts, books, documents and records of Contractor which are necessary to
verify the nature and extent of the cost of services hereunder. Furthermore, if Contractor carries out
any of the services provided hereunder through any subcontract with a value or cost of TEN
THOUSAND DOLLARS ($10,000) or more over a twelve month period with a related organization {(as
that term is defined under Federal law), Contractor agrees that each such subcontract shall provide. for
such access to the subcontract, bocks, documents and records of the subconrtractor as provided in
paragraph 9 and in-this paragraph 11,
12.  BEPORTS:

Al Contractor shall make reports as reguired by Director or by State regarding Contractor's
activities and operations as they relate to Contractor's performance of this Agreement. In no event may .
County reguire such reports unless it has provided Contractor with at least thirty days' prior written
notification. County shall provide Contractor with a written explanation of the procedures for reporting
the required information.

B. Income Tax Withholding: Upon Director’s request, Contractor shall provide County with
certain documents relating to Contractor's income tax returns and employee income tax withholding.
These documents shall include, but are not limited to:

(1) A copy of Contractor’s Federal and State quarterly income tax withholding returns
(i.e;, Federal Form 941 and/or State Form DE-3 or their equivalents).

(2) A copy of a receipt for, or other proot of payment of, each employee's Federal and
State income tax withholding, whether such payments are made on a_monthly or quarterly basis.

C. Management information System {MIS):

(1) Contractor shall participate-in MIS, including, but not limited to, RGMS, as
required by Director. Contractor shail report to County, all program, patiént/client, staff, and other data

and information about Contractor’'s services, within the specified time periods as required by DMH's

Management Information Systems Procedure Manual and Reports Reference Guide and any other
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County requirements; in no event, no later than 40 calendar days after the close of Ieach Fiscal Year in
which the services were provided.

{2) Notwithstanding any other provision of this Agreement, only units of service
entered by Contractor into MIS shall be counted as delivered units of service. All units of service
generated during the Start-Up Period, if any, shall be entered by Contractor into MIS. After the cldse of
the monthly MIS time frame, no data and information relating to units of service for that month may be
added without the written approval of Director. '

(3) If, after the close of the monthly MIS time-frame, Contractor desires to enter
any data and information documenting units of services for a particular month, then Contractor shall
submit a request in writing setting forth the good cause reasons which prevented Contractor from timely
entering such pa;ticular data and information into MIS. Director may, at his sole discretion, approve in
writing Contractor's request to enter the data and information into MIS. Notwithstanding any other
provision of this Agreement, the only units of service which shall be considered legitimate and
réimbursable at Annual Cost Report adjustment and settlement time or otherwise shall be those units of-
service as entered by Contractor into MIS,

(4) Contractor shall train its staff in the operation, pro'cedures-, policies, and all,
ralated use, of MIS as required by County. ' '

13. CQNELD.ENIIALI}L Contractor shall maintain the confidentiality of all records ‘and inforrmation,
including, but not limited to, claims, County records, patient/client records and information, and MIS

records, in accordance with WIC Sections 5328 through 5330, inclusive, and all other applicable

‘County, State, and Federal laws, ordinances, rules, regulations, manuals, guidelines, and directives,

reiating to confidentiality. Contractor shall require all its officers, employees, and agents providing
services hereunder fo acknowledge, in writing, understanding of, and agreement to fully comply with, all
such confidentiality provisions. Contractor shall indemnify and hold harmless County, its officers,
employees, and agents, from and against any and all loss, damage, ‘Iiability, and expense arising from
any disclosure of such records and information by Contractor, its officers, employees, or agents.
14, PATIENTS/CHIENTS' RIGHTS: Contractor shall comply with all applicable patients'/clients'
rights provisions, including, but not limited to, WIC Section 5325 et seq., CCR Title 9, Section 850 at
seq., and CCR Title 22. Further, Contractor shali comply with -all patients'/clients’ rights policies
provided by County, County Patients’ Rights Advocates shall be given access by Contractor to all
patients/clients, patients'/clients' records, and Contractor's personnel in order to monitor Contractor's
compliance with all applicable statutes, regulations, manuals and policies.
15,  REPORTING OF PATIENT/CLIENT ARUSE AND REI ATED PERSONNE! REQUIREMENTS:

A, Elders and - Dependent Adults Abuse: Contractor, and all persons employed or
subcontracted by Contractor, shall comply with WIC Section 15630 at seq. and shall report all known or

suspected instances of physicai abuse of elders and dependent adults under the care of Contractor
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either to an appropriate County adult protective services agency or to a local law enforcement agency,

as mandated by WIC Sections 15630, 15631 and 15632, Contractor, and all persons employed or

subcontracted by Contractor, shall make the report on such abuse, and shall submit all required
information, in accordance with WIC Sections 15630, 15633 and 15633.5. .

B. Minor Children Abusae: Contractor, and all .persons employed or subcontracted by
Contractor, shall comply with California Penal Code (hereafter "PC") Section 11164 et seq. and shall
report all known or suspected instances of child abuse to an appropriate child protective agency, as
mandated by California Penal Code 11164, 11165.8 and 11166. Contractor, and all persons employed
or subcontracted by Contractor,'shaﬂ' make th_e report on such abuse, and shall submit all reguired
information, in accordance with PC Sections 11166 and 11167. |

C. . Contractor Staff:

(1) Contractor shall assure that any person who enters into employment as a care

custodian of elders, dependent adults or minor children, or who enters into employment as a health or.

other practitioner, prior to comimencing employment, and as a prerequisite to that employment, shall
sign a statement on a form provided by Contractor in accordance with the above code sections to the
affect that such person has knowledge of, and will comply with, these code sections.

{2} Contractor shall assure that clerical and other nontreatment staff who are riot

isgally required to directiy report suspected cases af abuse, consult with mandated reporters upon .

suspecting any abuse.
{3) For the safety and welfare of elders, dependent adults, and minor children,

Contractor shall, to the maximum extent permitted by law, ascertain arrest and conviction records for all

~ gurrent and prospective employees and shall not employ or continue to employ any person convicted of

any crime involving any harm to elders, dependent adults, or minor children.

(4) Contractor shall not employ or continue to employ, or shall take other
appropriate action to fully protect all persons receiving services under this Agreement congcerning, any
person wham Contractor knows, or reasonably suspects, has committed any acts which are inimical to
the health, morals, welfare, or safety of elders, dependent adﬁlts or minor children, or which otherwise
make it inappropriate for such person to be employed by Contractor.

18. NONDISCRIMINATION IN SERVICES:

Al Contractor shall not discriminate in the provision of services hereunder because of race,
religion, national origin, ancestry, sex, age, marital status, or physical or mental handicap or medical
conditions, in accordance with requirements of Federal and State law. For the purpose of this Paragraph
16, discrimination in the provision ofrservices may include, but is not fimited to, the following: denying
any person any service or benefit or the availability of a facility; providing any service or benefit to any
person which is different, or is provided in a different manner or at a different time, from that provided

to others: subjecting any person to segregation or separate treatment in any matter related to the receipt
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of any service; restricting any person in any way in the enjoyment of any advantage or privilege enjoyed

by others receiving any service or benefit; and treating any person differently from others in determining

admission, enrollment quota, eligibility, membership, or any other requirement or condition which

peréons must meet in order to be provided any service or benefit. Contractor shall take affirmative
action to ensure that intended beneficiaries of this Agreement are provided services without regard to
ability to pay or source of payment, race, religion, national origin, ancestry, sex, age, marital status, or
physical or mental handicap, or medical conditions. _ 4

B. Contractor shall establish and maintain written complaint procedures under which any
person applying for or receiving any services under this Agreement may seek resolution from Contractor
of a complaint with respect to any alleged discrimination in the rendering of services by Contractor's
personnel, Such procedures shall alsp include a provision whereby any such person, who is dissatisfied
with Contractor's resolution of the matter, shall be referred by Contractor to Director for the purpose of
presenting his complaint of the alleged discrimination. Such complaint procedures shali also indicate
that if such person is not satisfied with County's resolution or decision with respect to the complaint of
alleged discrimination, such person may appeal the matter to the State, if appropriate.

c. - If direct services .{i.e., 24-hour sél\fices, case management services, day services, and
outpatient services} are provi.ded hereunder, Contractor shall have admission policies which are in
accordance with CCR Title 9, Sections 526 and 527, and which shall be in writing and available to the
public. Contractor shall not employ discriminator\) practices in the admission of any person, assignment
of accommeodations, or otherwisa, Any time any person applies for services under this Agreement, such
person shall be advised by Contractor of the complaint procedures described in the above péragraph. A
ropy of such complaint procedures shall be pos'ted by Contractor in a conspicuous place, évailable and
open to the public, in each of Contractor's facilities where services are provided under this Agreement.
17. NONDISCRIMINATION IN EMPI OYMENT:

A. Contractor certifies and agrees that all persons employed by it, its affiliates, subsidiaries,
or holding companies are and will be treated equally by it without regard to, or because of, race, color,
religion, national origin, ancestry, sex, age, marital status, condition of physical disability (.including HIV
and AIDS) or mental disability, medical condition {(cancer), denial of family care leave, or political
affiliation, and in compliance with all applicable Federal and State anti-discrimination laws and
regulations.

B. Contractor shall take affirmative action to ensure that qualified applicants are employed,
and that employees are treated during employment without regard to race, color, religion, national origin,
ancestry, sex, age, marital status, condition of physical disability (inciuding HIV and AIDS) or mental
disability, medical condition (éancer}, denial of family care leave, or political affiliation. Such action shall
include, but is not limited to, the following: employment, upgrading, demotion, transfer, recruitment or

recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection
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for training, including apprenticeship. Contractor shall not discriminate against or harass, nor shall it
permit harassment of, its employees during employment based upon race, color, religion, national origin,
ancestry, sex, age, marital status, condition of physical disability {including HIV and AIDS} or mental
disability, medical condition {cancer), denial of family care leave, or political affiliation in compliance with
all épplicabie Federal and State anti-discrimination laws and regulations. Contractor shall insure that the
evaluation and treatment of its employees and applicants for employment are free from such
discrirﬁination and harassment, and will comply with the provisions of the Fair Employment and Housing
Act {Government Code section 12990 et seq.} and the applicable regulations promulgated thereunder
{California Code of Regulations, Title 2, Section 7285.0 et seq.).

C. - Contractor shall deal with its subcontractors, bidders, or vendors without ragard to or
because of race, color, religion, national origin, ancestry, sex, age, marital status, condition of physical
disability {including HIV and AIDS} or mental disability, medical condition (cancer), denial of family care
lsave, or political affiliation. Further, Contractor shall give written notice of its obligations under this
Paragraph 17 to labor organizations with which it has a collective bargaining or other agreement.

D. Contractor shall allow County representatives access to its employment records during
regular business hours to verify compliance with the provisions of this Paragraph 17 when so
reqguested by Director.

E. if County finds that any of the above provisions has been violated, the same shall
constitute a material breach of this Agreement upon which County may immediatsly terminate or
suspend this Agreement. While County reserves the right to determine independently that the .

anti-discrimination provisions of this Agreement have been violated, in -addition, a determination by the

California  Fair Employment_ Practices Commission "or the Federal Equal Employment Opportunity

Commission that Contractor has violated State or Federal anti-discrimination laws or regulations shall
constitute a finding by County that Contractor has viotated the anti-discrimination provisions of this
Agreement.

F. In the event that Contractor violates any of the anti-discrimination provisions of this
Paragraph 17, County shall be entitled, at its option, to the sum-of FIVE HUNDRED DOLLARS {$500)
pursuant to California Civil Code Section 1671 as liquidated damages in lieu of terminating or
suspending this Agreement.

18. EAIR 1 AROR STANDARDS: Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act, and shall indemnify, defehd, and hold harmless County, its officers,
employees, and agents, from any and all iiability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys’ fees arising under any wage and hour law,
including, but not limited to, the Federal Fair Labor Standards Act, for services performed by
Contractor's employees for which County may be found jointly or solely liable.

/
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19. INDEMNIFICATION AND INSUBANCE:

VA Indemnification: Contractor shall indemnify, defend and hold_harmiess County, and its

Special Districts, elected and appointed officers, employees, and agents from and against any and all
liability, including but not limited to demands, claims, actions, fees, costs, and expenses (including
attorney and expert witness fees), arising from or connected with Contractor’s acts and/or omissions
arising from and/or relating to this Agreefnent. ‘

B. General Insurance. Bequirements:  Without limiting Contractor's indemnification of
County and dur'ing the term of this Agreement, Contractor shall provide and maintain, and shall require
all of its subcontractors to maintain, the following programs of insurance specified in this Agreement.
Such insurance shall be primary to and not contributing with any other insurance or self-insurance
programs maintained by County, and such coverage shall be provided and maintained at Contractor's
GWN expense,

1) Evidence of Insurance: Certificate(s} or.other evidence of coverage satisfactory
to County shall be delivered to Department of Mental Health, 550 South Vermont Avénue, Cont}acts
Developrnent and Administration Division, 87 Floor, Los Angeles, CA, 90020, prior to commencing

services under this Agreement. Such certificates or other evidence shall;

{a) Specifically identify this Agreement. .
(b} Clearly evidence all coverages required in this Agreemant, .
{c) Contain the express condition that County is to be given written notice

by maii ot least thirty {30) days in advance of cancellation for all policies evidenced on the certificate of
insurance. 7

{d) Include copies of the additional insured endorsement to the commercial
general liability poliéy, adding-the County of Los Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this Agreement.

(e) Identify any deductibles or self-insured retentions for County’s approval.
The County retains the right to require Contractor to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, reguire Coritractor to provide a bond guaranteeing payment of all
such retained losses and refated costs, including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Suchr bond shall be executed by a corporate
surety licensed to transact business in the State of California.

. 2) Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with an A.M. Best rating of not less than A:VIi, unless otherwise approved by
County.

3) Eailure to Maintain Coverage: Failure by Contractor to maintain the required .
insurance, or to provide evidence of insurance coverage.acceptable to County, shall constitute a material

breach of the contract upon which County may immediately terminate or suspend this Agreement.
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County, at its sole option, may obtain damages from Contractor resulting from said breach.

Alternatively, County may purchase such required insurance coverage, and without further notice to

Confractor, County may deduct from sums due to Contractor any premium costs édﬁénced by County
for such insurance. '

4} Notification of Incidents, Claims or Suits: Contractor shall report to County:

{a) Any accident or incident relating to services ‘performed under this
Agreement which involves injury or property ‘damage which may result in the filing of a claim or lawsuit
against Contractor andfor County. Such report shall be made in wfiting within 24 hours of occurrence.

{b} Any third party clainﬁ or lawsuit filed against Cbntractor arising from or

related to services performed by Contractor under this Agreement.

(c) Any injury to a Centractor employee which occurs on County property.
This report shall be submitted on a County “Non-employee Injury Report” to the County contract
manager. . '

{d) Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies gr securities entrusted to Contractor under the terms of this
Agreement.

5} Qmmnsanmimjnmmmﬂs in the event that Contractor fails to comply’
with any of the indemnification or insurance requirements of this Agreement, and such failure to comply
results in any costs to County, Contractor shall pay full compensation for all costs incurred by County.

6) Insurance Coverage Requirements for Subcontracrors: Contractor shali ensure
any and all sub-contractors performing services-under this Agreemenrt meet the insurance requirements
of this Agreement by either:. '

(a) Contractor providing evidence of insurance covering the activities of
subwcontréctors, or

{b) Contractor prov;‘ding evidence submitted by sub-contractors evidencing
that sub-contractors maintain the required insurance coverage. - County retains the right to obtain copies

of evidence of sub-contractor insurance coverage at any tims.

C. Insurance Coverage Requirements:

1) General |iahility: Insurance (written on I1SO policy forrmn CG 00 01 or its
equivalent) with limits of not less than the following:
General Aggregate: Two Million Dollars ($2,000,000)
Prbducts/Compieted Qperations Aggregate: One Million Dollars ($1,000,000)
Personal and Advertising Injury: One Million Dollars ($1,000,000)
Each Occurrence: One Million Dollars ($1,000,000)

2) Automabhile 1iability: insurance {written on 1SO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than One Million Dollars {$1,000,000) for each accident.
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Such insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage
for “any auto”. .

3) Workers Compensation and Employers’ Liability: Insurance providing workers
compensation benefits, as required by the Labor Code of the State of California or by any other state,
and for which Contractor is responsible. If Contractor's employees will be engaged in maritime
employment, coverage shall provide ‘workers compensation benefits as required by the U.S. Longshore
and Harbor Workers” Compensation Act, Jones Act or any other federal law for which Contractor is
responsible. In all cases, the above insurance also shall include Employers' Liability coverage with limits

of not less than the following:

Each Accident: One Million Dollars {$1,000,0001
Disease — policy limit: One Million Dollars {$1,000,000)
Disease - each employee: One Million Dollars {$1,000,000)

4} Professional Liability:  Insurance covering liability arising from any error,
omissicn, negligent or wrongful act of the Contractor, its officers or employees with limits of not less
than One Million Dollars {$1,000,000) per occurrence and Three Million Dollars {$3,000,000) aggregate.
The coverage also shall provide an thended two-year reporting period commencing upon termination or
cancellation of this Agreement. ] '

20. . WARRANTY AGAINST CONTINGENT EFES: Contractor warrants that no person or selling
agency has been employed or retained to soiicit or secure this Agreement upon any agreement or

understanding for any commission, percentage, brokerage, or contingent fee, excepting bona fide

.employees or bona fide established commercial or selling agencies maintained by Contractor for. the

purpose of securing business. For Contractor’s breach or violation of this warranty, County may, in its
sole discretion, deduct from the Agreement price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.

21. CONELICT OF INTEREST:

A. No County employee whose position in County enables such employee to influence the
award or administration of this Agreement or any c_o_mpeting agreement, and no spouse or economic
dependent of such employee, shall be employed in any capacity by Contractor or have any direct or
indirect financial interest in this Agreement. No officer or employes of Contractor who may financially
benefit from the provision of services _hereunder shall in any way participate in County's approval, or
ongoing evaluation, of such services, or in any way attempt to unlawfully influence County's approval or
ongoing evaluation of such services. |

B. Contractor shall comply with all contlict of interest laws, ordinances and regulations
now in effect or hereafter to be enacted during the term of this Agreement. Contractor warrants that it
is not now aware of any facts which create a conflict of interest. |f Contractor hereafter becomes

aware of any facts which might reasonably be expected to create a conflict of interest, it shall
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immediately make full written disclosure of such facts to County. Full written disclosure shall include,
without limitation, identification of all persons implicated and complete description of all relevant
gircumstances.

22. UnEAWEFLLE _SOLICITATION: Contractor shall require all of its employees to acknowledge, in
writing, understanding of and agreement to comply with the provisions of Article 9 of Chapter-4 " of
Division 3 {commencing with Section 6150} of California Business and Professions Code (i.e., State Bar
Act provisions regarding unlawful solicitation as a runner or capper for attorneys) and shall take positive
and affirmative steps in its pertormance hereunder to insure that there is no violation of such provisions
by its employees. Contractor shall utilize the attorney referral service of all those bar associations within
the County of Los Angeles that have such a service.

23. INDEPENDENT STATUS OF CONTRACTOR:

A. This Agreement is by and between County and Contractor and is not intended, and shall
not be construed, to creats the relationship of agent, servant, employee, partnership, joint venture, or
association, as between County and Contractor. The employees and agents of one party shall not be, or
be construed to be, the employees or agents of the other party for any purpose whatsoever,

B. Contractor shall be sciely liable and fesponsible fof’providing to, or on bghalf_of, all
persons performing work pursuant to this Agreement all compensation and benefits. County shall have
no liability or responsibility for the payment of any salaries, wages, unemployment beneafits, disability
benefits, Federal, State, or local taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of Contractor.

C. Contractor understands and agrees that all persons performing services pursuant to this
Agreement are, for purposes of workers' compensation liability, the sole employees of Contractor and
not employees of County. Contractor shall be solely liable and responsible for furnishing any and all
waorkers' compensation benefits to any person as a resuli of any injuries arising from or connected with
any services performed by or on behalf of Contractor pursuant to this Agreement. 7

D. Contractor shall obtain and maintain on file an executed Contractor Employee
Acknowledgment of Emplayer, in the form as contained in Contractor's Negotiation Package for this
Agreement, for each of its employees performing services under this Agreement. Such
Acknowledgments shall be executed by each such emplbyee on or immediately after the
commencement date of this Agreement but in no event fater than the date such employee first performs
services under this Agreement.

24, CONSIDERATION. OF HIRING COUNTY EMPIOYFES TARGETED FOR | AYOFE OR FORMER
COUNTY EMPLOYEES. ON_ A REEMPIOYMENT. | IST: Should Contractor require additional or

replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Contractor shall give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified former County employées who are on a
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reemployment list during the term of this Agreement.
25. CONSIDERATION _EQR. HIRING GRFATFR. AVENUES FOR . JNDEPENDENCE.  (GAIN)

BARTICIPANTS: Should Contractor require additional or replacement personnel after the effective date
of this Agreement, Contractor shall give consideration for any such employment openings to participants
in the County's Department of Public Social Services' Greater Avenues for Independence (GAIN)
Program who meet Contractor's minimum qualifications for the open po‘sition. The County wiil refer
GAIN participants by job category to the contractor.

26, DELEGATION AND ASSIGNMENT: Contractor shall not delegate its duties or assign its rights
under this Agreement, or both, either in whole or in part, without the prior written consent Of County,
and any prohibited delegation or assignment shall be null and void. Any payments by County to any
delegatee or assignee on any claim under this Agreement, in consequence of any such consent, shall be
subject to set off, recoupment, or other reduction for any claim which Contractor may have against
County.

27.  SUBCONTRACTING: -

A, No performance of this Agreement, or any portion thereof, shail be subcontracted by
Contractor without the prior written consent of County as provided in this Paragraph 27. | Any
attempt by Contractor to subcontract any performance, obligation, or responsibility under this
Agreement, without the prior written consent of Countv,- shall be null and void and shall constitute a
material breach of this Agreement. Notwithstanding any other provision of this Agreemant. in ths
avent of any such breach by Contractor, this Agreement may be terminated forthwith oy County.
Motwithstanding any other provision qf this Agreement, the parties do not in any way intend that any
person or entity shall acquire any rights as a third party beneficiary of this Agreement.

B. If Contractor desires to subcontract any portion of its performance, obligatiohs, or
responsibilities under this Agreement, Contractor shall make a written request to County for written

approval to enter into the particular subcontract. Contractor's request to County shall include:

i1} The reasons for the particular subcontract,
{2) A detailed description of the services 1o be provided by the subcontract.
{3) ldentification of the proposed subcontractor and an explanation of why and how

the proposed subcontractor was selected, including the degree of competition involved.
{4} A description of the proposed subcontract amount and manner of compensation,
together with Contractor's cost or price analysis thereof.
] A copy of the proposed subcontract which shall contain the following provision:
"This contract is a subcontract under the terms of the prime contract with the County of
Los Angeles and shall be subject to all of the provisions of such prime contract.”

{6} . A copy of the proposed subcontract, if in excess of $10,000 and utilizes State

fundé, shall also contain the following provision:




1 "The contracting parties shall be subject to the examination and audit of the Auditor
2 General for a period of three years after finai payment under contract (Government
3 Code, Section 8546.7}."
4 _ The Contractor will also be subject to the examination and audit of the
5 State Auditor Generat for a period of three years after final payment under contract {Government
5 Code, Section 8546.7). '
7 {7} Any other information and/or certifications requested by County.
8 C. County shall review Contractor's request to subcentract and shall determine, in its snle
S discretion, whether or nat to consent to such request on a case-by-case basis.
! 10 D. Contractor shall indemnify and hold harmless ‘County, its officers, employees, and
| 11 agents, from and against any and all liability, damages, costs, and expenses, including, but not limited
12 10, defense costs and legal fees, arising from or related to0 Contractor's use of any subcontractor,
13 inchuding any officers, employees, or agents of any subcontractor, in the same mannei as required for
14 Contractor, its officers, employees, and agents, under this Agreement.
15 E. Motwithstanding any County consent to any subcontracting, Contractor shall remain .
16 fully liable and responsible for any and all performance fequired of it under this Agreement, and no
17 subcontract shail bind or purport to bind County. Further, County approval of any subcontract shall not
18 »& construed te limit in any way Contractor’s performance, obligations, or responsibilities, to County,
15 ror shall such approval limit in any way any of County's rights or remedies contained in this Agreement..
29 - Additionally, County approval of any subcontract shall not be construed.in any way to constitute the
23 deterrnination of the allowability or appropriateness of any cost or pavment under this Agreement.
22 F. In ihe event that Ccunty consents to any subcontracting', such consent ghall be subject
23 to County's right to give prior and continuing approval of any and all s.ubcontractor personnel- providing
24 services under.such subcontract. Contractor shall assure that any subcontractor personnel not approved
25 ny County shall be immediately removed . from the provision of any services-under the particular
26 subcontract or that other action is taken as requested by County. County shall not be liable or
27 responstble in any way to Contractor, to any subcontractor, or to any officers, employees, or agents of
28 Contractor or any subcontractor, for any liability, damages, costs or expenses arising from or related to
29  (County's exercise of such right.
30 G. In the event that County consents to any subcontré_cting, such consent shall be subject
31 to County's right to terminate, in whole or in part, any subcontract at any time upon written notice to
32 ~ Contractor when such action is deemed by County to be in its best interest. County shall not be liable
33 or responsible.in any way to Contractor, to any subcontractor, or to any officers, employees, or agents
34 of Contractor or any subcontractor, for any liabifity, damages, costs, or expenses arising from or related
35 to County's exercise of such right. '
36 H. In the event that County consents to any subcontracting, each and all of the provisions
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of this Agreement and any amendment thereto shali extend to, be binding upon, and inure to the benefit
of, the successors or administrators of the respective parties.

I In the event that County consents to any subcontracting, such consent shall apply to
each particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph 27
or a blanket consent to any further subcontracting.

J. in the event that County consents to any subcontracting, Contractor shall be solely
lisble and responsible for any and all payments and/or other compensation to all subcontractors and their
cfficers, employees, and agents. County shall have no- ifability or responsibility whatsoever for any
payment and/or other compensation for any subcontractors or their officers, employees, and agents,

K. Contractor shall deliver to the Chief of DMH's Contracts Development and
Administration Division a fully executed copy of each subcontract enitered into by Contractor pursuant to
this Paragraph 27, on or immediately. after the effective date of the subcontract but in no event later
than the date any s_ervices are performed under the subcontract.

L. in the event that County consents to any subcontrac'ting, Contractor shall obtain and

maintain on file an executed Subcontractor Employee Acknowledgment of Employer, in the form as

" conteined in Contractor's Negotiation Package for the Agreement, for each of the subcontractor's

employees performing services under the subcontract, Such Acknowledgments shall be delivered to the
Chief ‘of DMH’s Contracts Deveiopment'_and Adrninistration - Division on or immediately after the
commencement date of the particﬁtar subcontract but in no évent later than the date such employee
first performs any services under the subcontract. '

C M. County shail have no liability or responsibility whatsoever for any payment or other
compensation for any subcontréctor or its officers, employees, and agents.

N. ~ Director is hereby authorized to act for and on behalf of County pursuant to this

Faragraph 27, including, but not limited to, consenting to any subcontracting.
28. GOVERNING LAWY, JURISDICTION AND VENUE: This Agreement shall be governed by, and
construed in accordance with, the laws of the State of California. Contractor agrees and consents to

the exclusive jurisdiction of the courts of the State of California for all purposes regarding this

-Agreement and further agrees and consents that venue of any action brought hereunder shall be

exclusively in the County of Los Angeles, California. Further, this Agreement shall be governed by, and
construed in accordance with, all laws, regulations, and contractual obligations of County under -its
agreement with the State.
29, COMPIIANGE WITH ARP] ICABIE | AW:

A, Cantractor shall comply with all Federal, including, but not limited to, Title XIX of the
‘Social Security Act, State, and local faws, ordinances, rules, regulations, manuals, guidelines, Americans
with Disabilities Act (ADA) standards, and directives applicable to its performance hereunder. Further,

all provisions required thereby to be inciuded in this Agreement are hereby incorporated herein by
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B. Contractor shall indemnify and hold harmiess County from and against any and all
liability, damages, costs or expenses, including, but not limited to, defense costs and attorneys’ fees, -
arising from or related to any violation on the part of Contractor, its officers, employees, or agents, of
any such Federal, State or local laws, ordinances, rules. regulations, manuals, guidelines, ADA
standards, or directives.

C. Contractor shall maintain in effect an active compliance program in accordance with the
recommendations set forth by the Department of Health and Human Services, Office of the Inspector

General., : ‘

20. THIRD PARTY BENEFICIARIFS: Notwithstanding any other provision of this Agreement, the

1
2
3
4
=
&
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G
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1i parties do not in any way intend that any person or entity shall acquire any rights as a third party
12 ‘beneficiary of this Agreement. , .
"13  31.  LICENSFS, PFRMITS, REGIST AC -ICATES:
14 A. . Contractor shall obtain and maintain in effect during the term of this Agreement, all
15 licenses, permits, registrations, accreditations, and certificates (including, but not limited to, certification,
16 -as a Short:Doyie/Medi-Cal provider if Title XIX Short--Doyle/Medi—Cal services are provided hereunder), as
required by all Federal, State, and local laws, ordinances, rules,. reguléti_ons, manuals, guidelines, and.
1 directives, which are applicable to Contractor’s facility{ies) a'ndl. sarvices under this .Agreement.
L9 Contractor shall further ensure that ail of its officers, employees, and agents, who perform services
20 hereunder, shall abtain and maintain in effect during the term of this Agreement all licenses, permits,
21 ?egistfatidns, accreditetions, and cenificatés which are appiicable to their performance hereunder. A
22 copy of each such license, permit, registration, accreditation, and certificate {including, but not kmited
23 to, certification as a Short-Doyle/Medi-Cal provider if Title XIX Short-Doyle/Medi-Cal services are
24 provided hereundar) as required by all applicable Federal, State, and local laws, ordinances, rules,
25 regulations, manuals, guidelines and directives shall be provided, in duplicate, to DMH's Contracts
26 Development and Administration Division.
27 B. - If Contractor is a participant in the Short-Doyle/Medi-Cai program, Contractor shall keep -
28 fully informed of ali current Short-Doyle/Medi-Cal Policy Letters, including, but not limited to, procedures
29 for maintaining Medi-Cal certificatibn of all its facilities.
30 32, TERMINATION EOR INSOI VENCY:
31 A.  County may terminate this Agreement immediately in the event of the occurrence of any
32 of the following: ' ‘
33 {1) Insolvency of Contractor. Contractor shall be deemed to be ingclvent if it has
34 ceased to pay its debts for at least sixty days in the ordinary course of business or cannot pay its debts
35 as they become due, whether or not a petition has been filed under the Federal Bankruptcy Code and
36 whether or not Contractor is insolvent within the meaning of the Federal Bankruptey Code.
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{2} The filing of a voluntary or involuntary petition regarding Contractor under the

Federal Bankruptcy Code.

(3} The appointment of a Receiver or Trustee for Contractor.
{4) The execution by Contractor of a general assignment for the benefit of creditors.
B. ©  The rights and remedies of County provided in this Paragraph 32 shall not be exclusive

and are in addition to any other rights and remedies provided by law or under this Agreement.
33. TERMINATION EOR DEFAUIT:

A. County may, by written notice of default to Contractor, terminate this Agreement
immediately in any one of the following circumstances:

{n If, as determined in the sole judgment of County, Contractor fails to perform any
services within the times specified in this Agreerment or any extension thereof as County may .authorize
in writing; or

{2} If, as deterrnined in the sole judgment of County, Contractor fails to perform
and/or comply with any of the other provisions of this Agreement or so fails to make progress as to
endanger performance of this Agreement in accordance with its terms, and in either of these two
circumstances, does not cure such failure within a period of five days {or such longer period as County
may authorize in writing} after receipt of notice from County specifying such failure.

B. In the event that County terminates this Agreement as provided in Subparagrapn A,

County may procure, upon such terms and in such manner as County may deem appropriate, services

similar to those so terminated, and Contractor shall be liable to County for any reasonable excess costs:

wcurred by County, as determined by County, for such:similar services.

C. ) The rights and remedies of County provided ih this Paragraph 33 shall not be exclusive

and are in addition to any other rights and remedies. provide'd by law or under this Agreement.
34. TEBMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to
Contractor, immediately terminate the right of Contractor to proceed under this Agreement if it is found
that consideration, in any form, was offered or given by Contractor, either directly or through an
Intermediary, to any County officer, employee or agent with the intent of securing the Agreement or
securing favorable treatment with respéct to the award, amendment or extension of the Agreement or
the méking of any determinations with respect to the Contractor's performance pursuan{ to the
Agreement. In the event of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by the Contractor,

Contractor shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controlier's Employee Fraud Hotline at {213) 974- -
0914 or {800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts, service,
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the provision of travel or entertainment, or tangible gifts.

35. SEVERARBILITY: If any provision of this Agreement or the application thereof to any person or
circumstance is held invalid, the remainder of this Agreement and the application of such provision to
other persons or circumstances shall not be affected thereby. '

36. CAPTIONS AND PARAGRAPH. HEADINGS: Captions and paragraph headings used in this
Agreemént are for convenience only and are not a part of this Agreement and shall not be used in
construing this Agreement.

37. AL TERATION OF TERMS: No addition to, or alteration of, the terms of the body of this

Agreement, or the Financial Summary or Service Exhibit(s} hereto, whether by. written or oral

understanding of the parties, their officers, employees or agents, shall be valid and effective unless

made in the form of a written amendment 1o this Agreement which is formally approved and executed :

by the parties in the same manner as this Agreement.
38. ENTIRE _AGREEMENT: The body of this Agreement; all attachments; Financial Summary(ies),
Service Delivery Site Exhibit, and Service Exhibit(s) ‘

,attached hereto, and

incorporated herein by reference; and Contractor's Negotiation Package for this Agreement, as approved

in writing by Director, including any addenda thereto as approved in writing by Director, which are

hereby incorporated herein by reference but not attached: shall constitute the complete and exclusive.

statement of understanding between the parties which supersedes all previous agreements, written or

oral, and all other communications between the parties relating to the subject rnatter. of this Agreement.

In the event of any conilict or inconsistency in the definition or interpretation of . any word,
responsibility, or schedule, or the contents or description of any service or other work, or otherwise,
between the body of this Agreement and the other referenced documents, or between such other
documents, such conflict or inconsistency shall be resolved by giving precedence first to the body of
this Agreement and its definitions and then to such other documents according to the follcwing priority:

Financial Summary({ies)

B. Service Delivery Site Exhibit
C.  Service Exhibit{s}
D. Contractor's Negotiation Package.

39. WAIVER: No waiver by County of any breach of any provision of this Agreement shall

constitute a waiver of any other breach of such provision. Failure of County to enforce at any time, or

from time to time, any provision of this Agreement shall not be construed as a waiver thereof. The .

rights and remedies set forth in this Paragraph 39 shall not be exclusive and are in addition to any other
rights and remedies provided by law or under this Agreement,
490, EMPILOYMENT FLIGIBILITY VERIFICATION: Contractor warrants that it fully complies with all

Federal statutes and regulations regarding employment of aliens and others and that ali its employees
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performing services hereunder meet the citizenship or alien status requirements set forth in Federal
statutes and regulations. Contractor shall obtain, from all covered employees performing services
hereunder, all verification and other documentation of empioyment eligibility status required by Federal
statutes and regulations as they currently exist and as they may be hereafter amended. Contractor shall
retain all such documentation for the period prescribed by law. Contractor shall indemnify, defend, and
hold harmless County, its officers and emrployees from and against any employer sanctions and any
other liability which may be assessed against Contractor or County in connection with any alieged
violation of any Federal statutes or regulations pertaining to the eligibility for employment of persons
performing services under this Agreement. '

41, PUBLIC. ANNOUNCFMENTS AND LITERATURE: In public announcements and literature
distributed by Contractor for the purpose of apprising patients/clients and the general public of the
nature of Its treatment services, Contractor shall clearly indicate that the services which it provides

under this Agreement are funded by the County of Los Angeles,

42, PURCHASES:

A. Purchase Practices: Contractor shall fully comply with all Federal, State and County
laws, ordinances, rules, regulations, manuals, guidelines, and directives, in acquiring all turniture,
fixtures, equipment, materials, and supplies, Such items shall be acquired at the lowest possible price or

cosi if fundingis provided for such purboses hereunder.

B. Proprietary interest of County: In accordance with all applicable Federal, Stat: and

County laws, ordinances, rules, regulations, manuals, guidelines and directives, County shall retain all.

oroprietary intérest, except the use during the term of this Agreement, in all furniture, fixtures,
equipment, materials, and supplies, purchased or obtained by Contractor using any County funds. Upon

the expiration or termination of this Agreement, the discontinuance of the business of Contractor, the

-failure of Contractor to comply with any of the' provisions of this Agreement, the bankruptcy of

.Contracter or its giving an assignment for the benefit of creditors, or the failure of Contractor to satisfy

any judgment against it within thirty days of filing, County shall have the right to take immediate

possession of all such furniture, removable fixtures, equipment, materials, and supplies, without any

claim for reimbursement whatsoever on the part of Contractor. County, in conjunction with Contractor,

shall attach identitying labels on all such property indicating the proprietary interest of County.

C. Inventory  BRecords, Controls and Reports:  Contractor shall maintain accurate and
complete inventory records and controls for all furniture, fixturés, equipment, materials, and supplies,
purchased or obtained using any County funds. Within ninety days following the execution of this
Agreement, Contractor shall provide Director with an accurate and complete inventory report of all
furniture, fixtures, equipment, materials, and supplies, purchased or obtained using any County funds.
The inventory repbrr shall be prepared by Contracter on a form or forms designated by Director, certified

and signed by an authorized officer of Contractor, and one copy thereof shall be delivered to County
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within thirty days of any change in the inventory. Within five days after the expiration or termination of
the Agreement, Contractor shall submit to County six copies of the same inventory report updated to

the expiration or termination date of the Agreement, certified and signed by an authorized officer of

-Contractor, based on a physical count of all items of furniture, fixtures, equipment, materials, and

supplies, as of such expiration or termination date.

D. | ELomatmm_oLEm;mmLm_CnnnanmLs_Cusmw Contractor shall maintain vigilance and
take all reasonable precautions, to protect all furniture, fixtures, equipment, materials, and supplies,
purchased or obtained using any Counfy funds, against any damage or loss by fire, hurglery, theft,
diséppearance, vandalism or misuse. In the avent of any burglary, theft, disappearance, or vandalisrn of
any item of furniture, fixtures, equipment, materials, and supplies, Contractor shall immediately notify
the police and make a written report thereof, inciuding a report of the results of any investigation which
may he made. in the event of any damage or loss of any item of furniture, fixtures, squipment,
materials, and supplies, from any cause, Contractor shall immediately send Director a detailed, written
report. Contractor shall contact D.MH's Administrative Services Division for instructions for disposition
of any such property which is worn out or unusable. '

E. Dispasition of Property in Contracior's Custody: -Upon the termination of the funding of

" any program covered by this Agreement, or upon the expiration or termination of this Agreement, or at

any other time that County may request, Contractor shall: (1) provide access to and render all

necessary assistance for physical removal by County or its authorized representatives of any or all

~ furniture, fixtures, equipment, materials, and supplies, purchased or obtained using any County funds, in

tha same conditicn as such property was received by Contractor, reasonatie wear and tear excepted, or
(2) at Director's option, deliver any or ali items of such property to a location designated by Director.
Any disposition, settlement or adjustment connected with such property shall be in accordance with ali
appiicable Federal, State and County laws, ordinances, rules, regulations, manuals, guidelines and
directives. '

43. AUTHORIZATION WARRANTY: Contractor represents and warrants that the person executing
this Agreemerit for Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Agreement and that all requirements of Contractor
have been fulfilled to provide such actual authority.

44. RESTRICTIONS ON |OBRYING: If any .Federal funds are to be used to pay for any of
Contractor's services under this Agreement, Contractor shall fully comply with all certification and
disclosure requirements prescribed by Section 319 of Public Law 101-121 {31 United States Code
Section 1352) and any implementing regulations, and shall ensure that each of its subcontractors
receiving funds under this Agreement also fully complies with &l such certification and disclosure

requirements.
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45, CZERTIFICATION QF DRUG-FREE WORK Pl ACE: Contractor certifies and agrees that Contractor
and its employees shall comply with DMH's policy of maintaining a drug-free work place. Contractor
and its employees shall not manufacture, distribute, dispense, possass, or use any controlled substances
as defined in 21 United States Code Section 812, including, but not limited to, marijuana, heroin,
cocaine, and amphetamines, at any of Contractor's facilities or work sites or County's facilities or work
sites. |f Contractor or any of its employees is convicted of or pleads nolo contendera to any criminal
drug statute violation occurring at any such facility or work site, then Contractor, within five days
thereafter, shall notify Director in writing.
46. COUNTY | ORRYISTS: Contractor and each County lobbyist or County lobbying firm as defined
in Loz Angeies County Code Section 2.160.010-, retained by Contractor, shall fully comply with
County's Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. Failure on the part of
Contractor or any County lobbyist or County lobbying firm retained by Contractor to fully comply with
County's Lobbyist Ordinance shall constitute a material breach. of this Agreement upon which County
may immediately terminate or suspend this Agreement.
47. MALNIENANEE_SIAN.DABDS_EDB_SEBMQE_DELNEBLSE[ES Contractor shall assure that all
locations where services are provided under this Agreement are operated at all times in accordance with
sl Courty community standards with regard to property maintenance and repair, graffiti abatement,
refuse removal, fire safety. landscaping, and in full compliance with all applicable local laws, ordinances,
and regulations relating to the property. County's periodic monitoring visits to Contractor's facilitylies)
si;‘_all irclude a review of compliance with this Paragraph 47.
48. . CHILD SUPPORT COMPLIANCE PROGRAM:

A, QQanQLs Acknomdﬂdge.menLof_CaunI_\Ls_Cnmzmimﬂan_Chdd Suppoﬂ_tnimcﬁmeni
The Contractor acknowledges that the County places a high priority on the enforcement of child support
laws and the apprehensive of child support evaders. The Contractor understands that it is the County’s
policy to encourage all County Contractors to voluntarily post the County’s "LA's Most -Wanted:

A

Delinquent Parent’s” poster in a prominent position at the Contractor’s place of business. The County’s

 Child Support Services Department will supply the Contractor with the poster to be used.

B. Cantractar’s Warranty of Adherence to County’s Child Suppert Compliance Program:

(1) The Contractor acknowledges that the County has established a goal of
ensuring that all individuals who benefit financially from the County through Purchase Order or
Agreement are in compliance with their court-ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon the County and its taxpayefs.

(2) As required by the County’s Child Support Compliance Program {County Code
Chabter 2.200) and without limiting the Contractor’'s duty under this Agreement to comply with all
applicable provisions of law, the Contractor warrants that it is now in compliance and s.hai! during the

term of this Agreement maintain compliance with employment and wage reporting requirements as
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required by the Federal Social Security Act {42 USC Section 653a) and California Unemployment
insurance Code Section 1088.5, and shéil implement ali lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and Earnings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code Section
5246(h). .

49, WWM Contractor
shall notify its employees, and shall require each subcontractor to notify its employees, that they may
be eligible for the federal Earned Income Credit under the federal income tax laws. Such notice shall
be provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.

50. LUSE_QOF BECYCIFD-CONTENT PAPER PRODUCTS: Consistent with the Board of

Supervisors’ policy to reduce the amount of solid waste deposited at the County landfills, the Contractor
agrees to use recycled-content paper 1o the maximum extent possible on the Froject -
51. CONTRACTOR RESPONSIBILITY AND DERARMENT: The following requirements set forth in
the Ordinance are effective for this Agreement, except to the extent applicable State and/or Federal
laws are inconsistent with the terms of the Ordinance.

A A responsible Contractor is a Contfactor who has demonstrated the attribute of
trustworthiness, as well as. quality, fitness, capacity and experience to- satisfactorily perform the
coneract. it is the County’s policy to cenduct busihes_s only wit-h responsible contractors.

B, The Contractor is hereby notified: that, in accordance with Chapter 2.202 of the

-Courty Code, if the County acquires information concerning the performance of the Contractor on

this or other Agresments which indicates that the Contractor is not responsible, the County may, in
addition to other remedies provided in the Agreement, debar the Contractor from bidding on County
contracts for a specified period of time not to exceed 3 years, and terminate; any or all existing !
contracts the Contractor may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its discretion,
that the ‘Contractor has done any of the following: (1) violated any term of an Agreement with the
County, {2) committed any act or omission which negatively reflects on the Contractor’s quality,
fitness or capacity to perform a contract with the Couniy or any other public entity, or engaged in a
pattern or practice which negatively reflects on same, (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4) made or submitted a false claim
against the County or any other publ‘ic entity.

D. If there is evidence that the Contractor may be subject to debarment, the Department
will notify the Contracter in writing of the evidence which is the basis for the proposed debarment
and wil; advise the Contractor of the scheduled date for a debarment hearing before tHe Contractor
Hearing Board.

E. The Contractor Hearing Board will conduct a heafing whare evidence on the proposed
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debarment is presented. The Contractor and/or the Contractor’'s representative shall be given an
opportunity to submit evidence at that hearing. After the hearing, the Contractor Hearing Board shall
prepare a proposed decision, 'which shall contain a recommendation regarding whether the contractor
should be debarred, and, if so, the appropriate length of time of the debarment. If the Contractor
fails to avail itself of the opportunity to submit evidence to the Contractor Hearing Board, the
Contractor may be deemed to have waived all rights of appeal. - -

F. A record of the hearing, the proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of Supervisers. The Board of Supervisors
shall have the right to modify, deny or adopt the proposed decision and recomijnendation of the
Hearing Board. ' ' o

G. These termis shail also apply to subcontractors/subconsultants of County Contractors.
52. CONTRACTQR'S EXCIUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM:

Contractor hereby warrants that neither it nor any of its staff members is restricted or
excluded from providing services under any health care program funded by the Federal government,
directly or indirectly, in whole or in part, and that Contractor wili notify Director within thirty {30)
calendar days in writing of: {1) any event that would require Contractor or a staff membef’s
mandatory exclusion from yﬁarticipation in a Federally funded health care program; and (2) any
axclusionary action taken by any agency of the Federal government against Contractor or one or more
staff members barring it or the staff hembers from participation in a Federally funded health cars
program, whether such bar is direct ar indirect, or whether such bar is in whole or in part,

There are a variety of different reasons why an individual or entity ‘may be excluded from
participating in a_FederaIiy funded health care program. Sometimes, the exclusion is mandatory and in
other cases the OIG has the discretion not to exclude. ' \

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances,
or (2} convictions related to patient abuse.

Permissive exclusibns may be based on: {1) conviction of a misdemeanor related to fraud or
tinancial misconduct involving a government program; {2) cbstructing an investigation; (3) failing to
provide access to documents or premises as required by federal healthcare program officials; (4)
conviction of a misdemeanor related to controlied substances; (5} failing to disciose information about
the entity itself, its subcontractors or its significant business transactions; (6) loss of a state license to
practice a healthcare profession; (7) default an a student loan given in connection with education in a
nealth profession; {(8) charging excessive amounts to a Federally funded heaith care program or
furnishing services of poor quality or which are substantially in excess of the needs of the patients; (9)
paying a kickback or submitting a false or fraudulent claim. Persons controlling or managing excluded

entities who knew of the conduct leading to the exclusion can themselves be excluded, and entities
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which are owned and contrdlled by excluded. individuals can also be exciuded.

Contrastor shall indemnify and hold County harmless against any and all loss or damage
County may suffer arising from any Federal exclusion of Contractor or its staff members from such
participatioﬁ in a Federally funded health care program. Contractor shalf provide the certification set
forth in Attachment VI as part of its obligation under this Paragraph 52.

Failure by Contractor to meet the requirements of this Paragraph 52 shall constitute a material

breach of Agreement upon . which County may immediately terminate ar suspend this Agreement.
53. HEA! TH INSURANCE PORTARILITY AND ACCOUNTARILITY ACT: The parties acknowledge
the existence of the Heaith Insurance Portability and Accountability Act of 1996 and its implementing
regulations ("HIPAA"). Contractor understands ahd agrees that it is a “Covsred Entity” under HIPAA
and, as such, has obligations with respect to the confidentiality, privacy, and security of patients’
medical information, and must take certain stéps to preserve the confidentiality of this information,
both internally and externally, including the training of staff and the establishment of proper
procedures for the release of such information, including the use of appropriate consents and
authorizations specified under HIPAA. '

The parties acknowledge their separate and .independent obligations with respect to HIPAA,
and that such obligations relate to transactions and code sets, privacy, 'and segurity. Contractor
understands and agrees that it is separately and independently responsible for compliance with HIPAA
in all these areas and tlhat County has not undertaken any responsibility for compliance on
Contractor's: behalf. Contractor has not relied, and will not in any way rely, on County for legal
advice or . other representations with respect to Contractor's obligations under HIPAA, but will
indépendently seek its own counsel and take the necessary measures to comply with the law and its
implementing regulations.

Contractor and County understand and agree that each is independently responsible - for
HIPAA compliance and agree to take all necessary and reascnable actions to comply with the
requirements of HIPAA law and implementing regulations related to Transactions and Code Sets,

Privacy, and Security. Each party further agrees to indemnify and hold harmless the other party

- {inciuding their officers, employees and agents}. for its failure to comply with HIPAA.

54. COMPLIANCE WITH JURY SEBVICE PROGRAM:

A . Jury Service Program: This Agreement is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County Code.

B Wi Empl lury Service Policy:

{n Unless Contractor has demonstrated to the County’s satisfactlion either that
Contractor is not a “Contractor” as defined under the Jury Service Program {Section 2.203.020 of

the County Code} or that Contractor qualifies for an exception to the Jury Service Program (Section
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220307G of the'CdUnty Code}, Contractor shall have and adhere to a written policy that provides
that its Employees shall receive from the Contractor, on an annual basis, no less than five days of
regular pay for actuai jury service. The policy may provide that Employees deposit any fees received
for such jury service with the Contractor or that the Contractor deduct from the Employee’s regular
pay the fees received for jury service.

{2) For purposes of this Section, “Contractor” means a person, partnership,
corporation or other entity which has an Agreement with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County Agreements or subcontracts. “Employee” means any California
resident whao is a full-time employee of Contractor. “Fuli-time” means 40 hours or more worked per
week or a lesser number of hours if: 1) the lesser number is a recognized industry standard as
determined by the County, or 2} Contractor has a long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the County under the Agreement, the
s-ubcon‘tractor shail also be subject to fhe provisions of this Section. The pravisions of this Section shall
be inserted into any such subcontract Agreement and a copy of the Jury Service Program shall be
attached to the Agreement.

(3) If Contractor is not required to comply with the Jury Service Program when the
Agreement commences, Contractor shall have a continuihg obligation to review the applicability of its
“gxception status” from the Jury Service Program, and Contractor shall immediately nctify County if
Contractor at any time eithef comes within the Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury Service Program. The County may also
require, at any time during the Agreement and at its sole discretion, that Contractor demonstrate to the
County's satisfaction that Contractor either continues to remain outside of the Jury Service Program’s
definition of “Contractor” and/or that Contractor cdntinues to qualify for an exception to the.Program.

4) Contractor’s violation of this section of the Agreement may constitute a material breach
of the Agraement. In the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Contractor from the award of future County Agreements for a period of time
consistent with the seriousness of the breach.

55. . NOTICE T0O EMPIOYEES REGARDING THE SAFFEIY SURRENDERED BABY L AW: The

Contractor shall notify and provide to its employees, and shall require each subcontractor to notify
and provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely surrender a baby.

/
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The fact sheet is set forth in Attachment VI of thié Agreement and is also available on the Internet at
mmw&ﬁb;tsaiala.mg for printing purpgses.

56. CONTRACTOR'S ACKNOWI EDGEMENT OF COUNTY'S COMMITMENT TGO THE SAEELY
SLLBBENDEBED_BABLLAW: The Contractor acknowledges that the County places a high priority on

the implementation of the Safely Surrendered Baby Law. The Contractor understands that it is the

County's policy to encourage all County Contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at the Contractor’s place of business. The
Contractor will also encourage its subcontractors, if any, to post this poster in a prominent position in

the subcontractor’s place of business. The County’s Department of Children and Family Services will

" supply the Contractor with the poster to be used.

57. NOTICES: Al notices or demands required or permitted to be given under this Agreement shall
be in writing and shall be defivered with signed receipt or mailed by first class, registered or certified
mail, postage pre-paid, addressed to the parties at the foilowing addresses and to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required
or permitted by County under this Agreement. Addresses and persohs to be notified may be changed

by either party by giving ten days prior written notice. thereof to the other party.

For the County please use the following contact information:

Las_Ang_eles;CimnILD_&pﬂﬂmﬂnl_ﬂf_MﬂﬂiaLﬂeﬂhh

© Contranis_Development and Administration Division
550 South Vermont Ava., 5th Fioor

los Angeles, CA_ 90020

Attentinn: Chief of Contracts

For the Contractor please use the following contact information:

— e e el e



1 N WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this
p Agreement to be subscribed by its Chairman and the seal of said Board to be hereto affixed and attested:
3 to by the Executive Officer thereof, and Contractor has caused this Agreement to be subscribed in its
4 behalf by its duly authorized officer, the day, month and year first above written.
5 . o
5 ATTEST: - COUNTY OF LOS ANGELES
7 VIOLET VARONA-LUKENS, Executive
g Officer-Board of Supervisors
S of the County of Los Angeles _ _
10 By.—. : ——
11 Chairman, Board of Supervisors
12 By
i3 Deputy
14
15
16
17
18 APPROVED AS TO FORM:
19
0 LLOYD W. PELLMAN i ; ' , - —
21 County Counsel CONTRACTOR oo
22
23 ' By,
24 Ry
25 Principal Deputy County Counsel . Name
26
27 Title
28 - {AFFIX CORPORATE SEAL HERE)
29
30
31
32
33

34 APPROVED AS TO CONTRACT
35 ADMINISTRATION:

37 DEPARTMENT OF MENTAL HEALTH
29

42 Chief, Contracts Development and
43 Administration Division

45

50 RBLs LegalEntityFile:NRTIT20C.IVA.LED3-04
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this

Agreement to be subscribed by County's Director of Mental Health, and Contractor has caused this

(PSS R

Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and year first

above written.

APPROVED AS TO FORM: COUNTY OF LOS ANGELES

LLGYD W. PELLMAN
County Counsel

H
R OoOwn 1M U e

_ By o
12 MARVIN J. SOUTHARD, D.S.W.
13 By _— : Director of Mental Health
14 Principal Deputy County Counsel

20 6 I T I N

CONTRACTCR

23 B

By. i _

0 S Y Uk W

(TSN ]
O\

Name

LJ
—

32 Title
33 {AFFIX CORPORATE SEAL HERF)
34

35

38

37 APFHOVED AS TG CONTRACT

38 ADMINISTRATION:

39

40 DEPARTMENT OF MENTAL HEALTH

41

42

43 By
44 Chief, Contracts Development and
45 Administration Division

46

47

48

45 g RBLs LegalEntityFile:NRTIT20C.IVA.LE03-04
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IN WITNESS WHEREQF, the Board of Supervisors of the County of Los Angeles has caused this

Agreement to be subscribed by County's Director of Mental Health, and Contractor has caused this

i N

Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and year first

AN

above written.

COUNTY OF LOS ANGELES

[as BRVo B0 2 o LN I oA I 3

[

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

PR RPRRPRRPRe
MU WA R

vt
V

b
NHOoWC

CONTRACTOR

D B

By

I,
[

(SIS
s W2

Name : _ _

Title

NN RS
~] oy

(AFFIX CORPORATE SEAL HERE)
28

29

30

31

32 APPROVED AS TO FORM

33 BY THE GFFICE OF THE COUNTY COUNSEL

. 34

© 35 LLOYD W. PELLMAN

36 County Counsel

37

is APPROVED AS TO CONTRACT

39 ADMINISTRATION:

40

41 DEPARTMENT OF MENTAL HEALTH

42

43 By
44 Chief, Contracts Development

45 And Administration Division

46

47

48

49

50

51 RBLs LegalEntityFile:NRTIT20C.IVA .LEQ3-04
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT |
DEFINITIONS '

The following terms, as used in this Agreement, shall have the following meanings:

A. "CCR" means the California Code of Regulations;
B. "CGE" means County General Funds;
C. =CalWORKs"” means California Work Opportunities and Responsibilities to Kids Act, which

under California Welfare and Institutions Code Section 11200 et seq. provides for mental
health supportive services to eligible welfare recipients. CalWORKs funding consists of
both Federal and State funds;

D. "Capitated Rate" means a fixed amount, including all revenue, interest and return, per
enrolled individual/member paid monthly to Contractor for providing comprehensive mental
health services/activities under this Agreement as req‘uire_d in that period for the covered
individual/member. All fees paid by or paid on behalf of an enrolled individual/member and
all other revenue, interest and return resulting from the same service shall be deducted
from the Capitated Rate. In no event shall the County's obligation exceed the CGF
allocation as shown in the applicable Negotiatea Rate - ISA/Partners (Capitated Rate)
which are ideﬁtified on the Financial Summary;

E. "Cash Flow Advance” means County General Funds {CGF} furnished by County to
Contractor for cash flow purposes in expectation of Contractor repayment pending
Contractor’s rehdering and billing of eligible services/activities;

F. "Cost Reimbursement” or "CR" means the arrangement for the provision of mental health
services based on the reasonable actual and allowable costs of services provided under
this Agreement, tess all fees paid by or on behalf of patients/clients and all other revenue,
interest and return resulting from the same services;

G. “CPT" means Physicians’ Current Procedural Terminology as referenced in the American
Medical Association standard edition publication;

H. "CR/DC Manual” means SDMH's Cost Reporting/Data Collection Manual;

"Day({s)" means calendar day(s) uniess otherwise specified;
"DCFS" means County Department of Children and Family Services;
"Director” means County's Director of Mental Health or his authorized designee;

"DMH" means County's Department of Mental Health;

Z 0 R &

*DPSS” means County’s Department of Public Social Services;
{
{




Page 2 of 4

DEFINITIONS CONTINUED

"EQB" means "Explanation of Balance' for Title XIX Short~Doyle/Medi7Ca[' services which

is the State Department of Health Services adjudicated claim data and " Explanation of
Benefits' for Medicare which is -the Federal designated Fiscal Intermediary's adjudicated
Medicare claim data; '

"EPSDT" means the Early and Periodic Screening, Diagnosis and Treatment program which
is a requirément of the Medicaid program to provide comprehensive health care. EPSDT
funds consist of fifty percent Title XIX FFP funds, and fifty percent State funds. Such
State funds are specifically designated for this program;

"Established Maximum Allowable Rate" means the Short-Doyle/Medi-Cal maximum
reimbursement for a specific SFC unit as established by SDMH;

"FFP" means Federal Financial Participation for Short-Doyle/Medi-Cal serv'ices' andfor
Medi-Cal Administrative Activities as authorized by Title XiX of the Social Security Act, 42

United States Code Section 1396 et seq.

. "Fiscal intermediary” means County acting on behalf of the Contractor and the Federally

designated agency in regard to and/or Title XIX Short-Doyle/Medi-Cal services, and/or Title.

XIX Medi-Cal Administrative Activities;

"Fiscal Year” means County's Fiscal Year which commences July 1 and ends the following
June 30; _

“IMD" means Institutions for Mental Disease. Hospitals, nursing facilities or other
institutions of more than 16 beds that are primarily engaged in providing diagnosis,
treatment or care of persons with mental disease, including medical attention, nursing care
and related services;

“Legal Entity” means the legal organization structure under Caiifornia law;

“MHRC” means Mental Health Rehabilitation Centers certified by the State Department of
iviental Healih; _

"MIS" means DMH's Management Information System which includes RGMS as one
subsystem; '

“Negotiated Rate” or "NR" means the total amount of reimbursement, including all
revenue, interest and return, which is allowable for delivery of a SFC unit as defined by

Director and which is shown on the Financial Summary. An NR is the gross rate of

DMH Legal Entity Agreement
Definitions {FY03-04)




AA.
BB.
cc.
DD.
EE.
FF.

GG.

HH.

JJ.
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DEFINITIONS CONTINUED,
reih'x.bulrsé:."‘hén”t”wﬁ‘éh is generéii.y‘detéfmined by di”\}'i,ding Contr'é'ctb'r'"'st”r'd"ss" program cost
of delivering a particular SFC by the number of such SFC units to be delivered. All fees
paid by or on behalf of patients/clients and all other revenue, interest and return resulting
from the same service shall b‘e deducted from the cost of providing the mental health
services covered by the Negotiated Rate. A portion of the State-approved NR, which in
some cases may be higher than the contracted NR, may be retained by County as
County's share of reimbursement from SDMH;
*PATH" means Federal Projects for Assistance in Transition from Homelessness grant:
funds;
PLCP means Primary Linkage and Coordination Programs which are responsible for the
finkage and coordination of specialty mental health professional services provided by
members of the Local Mental Health Plan. (LMHP} Provider Network to Médi~CaI
beneficiaries including Medi-Ca! Prepaid Heaith Pian members;
"RO/TCM Manual” means SDMH’s Short-Doyle/Medi-Cal Manual for the Rehabilitation

Option and Targeted Case Management;

"RGMS" means DMH's Revenue Generation Managemeﬁt System which is included as a -

subsystem in MIS; . '

"SAMHSA" means Federal Substance Abuse and Mental Health Services Administration
blbck grant funds;

"SDHS" means State Department of Health Services.;

“SDMH" means State Department of Mental Health;

"SDSS" means State Department of Social Services;

"SEC" means Service Function Code, as defined by Director, for a particular type of
mental health service, and/or Title XIX Medi-Cal administrative claiming activity;
"SNF-STP” mean Skilled Nursing Facility licensed by the State Department. of Health
Services, with an added Special Treatment Program certified by the State Department of
Mental Health;

"State”" means the State of California;

"Title IV" means Title IV of the Social Security Act, 42 United States Code Section 601et
seq.;

DMH Legal Entity Agreement
Definitions (FY03-04)
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PP.
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RR.
sS.

TT.

Uy,

VV.
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DEFINITIONS CONTINUED

"Title XIX™ means Title XIX of the Social Security Act, 42 United States Code Section
1396 et seq.;

"UMDAP" means SDMH's Uniform Method of Determining Ability to Pay;

"WIC" means the California Welfare and institutions Code;

Not Applicable;

Not Applicable;

Not Applicable;

Not Applicable;

Not Applicable;

“Maximum Contract Amount” is the sum total of all “Allocations” and "Pass Through”
amounts shown in the Financial Summary. Unless otherwise provided in this Agreement,
or separately agreed to in writing between the parties, it is the intent of the parties that
the Maximum Contract Amount shall be equal to the Net Program Budget;

“Net Program Budget” is equal to the Maximum Contract Amount which is the sum total
of all “Allocations” and “Pass Through” amounts shown in the Financial Summary.  Unless
otherwise provided in this Agreement, or separa:cely agreed to in wiiting between the
parties, it is the intent.of the parties that the Net Program Budget shall be equal to the
Maximum Contract Amount; and |

"Gross Program Budget” is the sum total of the Net Program Budget and all “Third Party
Revenues” shown in the Financial Summary.

“PHF" fneans a Psychiatric’ Health Facility. A health facility licensed by the State
Department of Mental Health, that provides 24 hour acute inpatient care on either a
voluntary or involuntary basis to mentally ill persons., This care shall include, but not be
limited to, the following basic services: psychiatry, clinical psychology, psychiatric
nursing, social work, rehabilitation, drug administrat.ion, and appropriate food services
for those persons whose physical health needs can be met in an affiliated hdspita! or in

outpatient settings.

RBLs H:LegalEntity LEQ3-04 Defin_Attachl.doc
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Contractor Name:

Legal Entity Number:

Agreeme'nt Period:

Fiscal Year:
. Maximum
Categories Funding Source
Totals
A, Allocations:

County General Fund (CGF)
2, AB3632 (SB90) Baseline
3. All Other County General Fund

CGE: {1 thru 3) To

{insert name of funding source here/

finsert name of funding source here}

(Iinssrt name of funding source here)

{insert name of funding source here)

{Insert name of funding source here]

{Insert name of funding source heral

(Insert name of funding saurce here/

{insert name of funding source herel

{Insert name of funding source here)

{insert name of funding saurce here)

{insert name of funding source here)

{insert name of funding source here)

1. EPSDT Baseline Medi-Cal Local Maich

Total Allocations (A)

1]

NR or CR

DMH Legal Entity Agreement
Attachment li
Financial Summary Page:-

Amendment Number {if Applicable)

Provider Nos:

Pravider Nos:

Provider Nos:

Provider Nos:

Provider Nos:

Provider Nos:

Provider Nos:

Pravider Nos:

Provider Nos:

Praovider Nos:

Provider Mos:

Provider Nos:

B. Pass Through:

FFP $ :
EPSOT State General Fund g .
AB3532 (SBO0) State General Fund [ .
Total Pass Through (B} | § -

Maximum Contract Amount/Net Program Budget (A+B):} $ .

C. Third Party:

Medicare $ -
Patfant Fees $ -
Insurance $ -
Qther 5 -
Total Third Party (C)| § -

Gross Program Budget {A+B+C):| § -

Footnotes Section:

RBLs H: LagalEntity_LE03-04_FinSum_Attachll



Contractor Name:

Legal Entity No: .DMH Legal Entity Agreement
Attachm_ent il
Agreement Period: _ ' Rate Page Summary: -
Fiscal Year: Amendment Number (If Applicable)
‘ Service | Provisional | Provisionaf
VIC MOd? of | Function Rates Rales :
MENTAL HEALTH SERVICES Semvice | Gode (SFC)| Negotiated | Gost Reimb Provider Numbers
Range NR CR

P HO RVI
Hospital Inpatient 05 10- 18
Hospital Administrative Day 05 19
Psychiatric Health Facility (PHF) 05 20-29
SNF Intensive 05 30-34
IMDISTP Basic (No Patch) Beds ©-591 05 35
Beds 60 & over| 05 a5
Patch for MD 05 36-39
Mentally lIl Offenders Indigent 05 3€-39
Regular 05 36-39
IMD - Like a5 36- 39
IMD (W/Patch} Sub-Acute (80 days} 05 38
Adult Crisis Residential 05 40 - 49
Residential Other 05 B0- 64
Adult Residential 05 B5-79
Semi - Supervised Living Q5 80-84
Independent Living 05 85 - 89
05 90 - 94
10 30-38
Socialization 10_. 40 - 49
SNF Augmentalion 10 60 - 59
Day Treatment Intensive: Half Day 10 - 8184
Day Treatment Intensive: Full Day 10 85-89
Day Rehabilitative : Half Day 10 91-84

Day Rehahifitative : Full Day 10 95-99

c ATIE! 53]
Case Management, Brokerage - 15 04 -09
Mental Health Services 15 10-19
/30-59
Therapeutic Behavioral Services (TBS} 15 58
Medication Support 15 60 - 69
Crisis Intervention 15 70 -79
D.JOUTREACH SERVICES. S
Mental Hezith Prorotion 45 10-189
Community Client Services _ i 45 20-29
ELiSUl ERVICES el s
Life Support/Beard & Care 80 40 - 49
Case Management Suppert 50 60 - 69
Flexible Funding (Cost Reimbursernent} 50 64
Identify the applicable FE column(s)
E; il

Alcohol/Drug Abuse Counseling and Ed. Srves.

RBLs H: LegalEntity LE03-04_RatePageSummary_Attachil




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT It

Service Delivery Site Exhibit

CONTRACTOR NAME:
LEGAL-ENTITY NO.: . PERIOD:
M.H.
*DESIGNATED|SERVICE . SERVICE SITE
PROGRAM |EXHIBIT| PROV. SERVICE DELIVERY SITE(S] | AREA(S) SUP.
QFFICE NO. NO. ‘ SERVED | DISTRICT
*Legend: ASOC{A) Critical Care {CC) Homeless {H)
CSOcC (C) Court Programs {CP} Managed Care {MC}

RBLs H:LegalEntity LEC3-04_site_Attachlil.xls
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DMH LEGAL ENTITY AGREEMENT

SERVICE EXHIBITS

ATTACHMENT IV

A duplicate original of the Service Exhibit{s) will be on file in the Department of Mental Health's
Contracts Development and Administration Division and is deemed incorporated herein by reference
as though fully set forth, and will be made available to interested persons upon request.

DESCRIPTION CODES
Case Management Services 101
Case Management Services {Forensic) 102
Case Maﬂgement Services {Children & Youth) 103
Case Management/Brokerage Searvices {Rehab. Option) 104
Short-Term Crisis Residential Services (Forensic) 201
Crisis Stabilizatiion Services {Rehab; Option} 202
Day Care Habilitative Services 301
Day Care Intensive Services 302
Day Care Intensive and Habilitative Services 303
Vocational Services 304
Day Care Intensive Services {Children & Youth) 3086
Day Care Habilitative Services {Children & Youth} 307
Day Treatment Rehabilitation Services (Adult) {Rehab. Option) 308
Day Treatment Rehabilitation Services (Children/Adolescents) {(Rehab. Option) 309
Day Treatment intensive Services (Adult) (Rehab. Option) 310
Day Treatment Intensive Services (Children/Adolescents) (Rehab. Option) 311
Qutpatient Services 401
Mental Health Services {Rehab. Opiion) 402
Medication Support Services (Rehab. Option) 403

Page 1 of 3
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15
16
17
18
18
20
21
22
23
24
25

RBLs H:LegalEntity. LEO3-04_SrveeExh_Attach!V.doc

DMH LEGAL ENTITY AGREEMENT

Crisis Intervention Services (Rehab, Option)

Mental Health Service Treatment Patch (La Casa)

Therapeutic Behavioral Services

Qutreach Services

Outreach Services {Suicide prevention Services)

Intensive Skilled Nursing Facility Services

ATTACHMENT IV

404

405

408

501

502

601

Mental Health Rehabilitation Centers {La Casa Mental Health Rehabilitation Center) 602

Intensive Skilled Nursing Facility Services (La Paz) 603
Intensive Skilled Nursing Facility Services Forensic Treatment 604
Skilled Nursing Facilities {Psychiatric Services) 605
Intensive Skilled Nursing Facility Servicesr {Sixty Days) 606
intensive Skilled Nursing Fac‘i[ity Services {Long Term) 607
Skilledl Nursing Facility — Special Treatment Program_Services
(SNF-STP/Psychiatric Services) 608
Intensive Skilled‘Nursing Facility Services —~ Enhanced Treatment Program (ETP} 609
Socialization Services 701
Life Support Service 801
Case Management Support Services 802
Case Management Support Services {Forensic) 803
Case Management Support Services (Children & Youth) 804
Life Support Services (Forensic) 805
Independent Living Services 801
Local Hospital Services 902
Long-Term Services

Page 2 of 3
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT IV

2 Semi-Supervised Living Services ' 904
3 Short-Term Crisis Rasidential Services {0-14 Days) . 205
4 Short-Term Crisis Residential Services (14-30 Days) 206
5. Transitional Residential Off-Site Services 907
6 Transitional On-Site Services 908
7 Transitional Residential On-Site Servfces {Forensic} ' 909
8 Transitional Residential On-Site Services {Alcohol and Drug Abusing
9 Mentally lil Program (ADAMI)) 910
10 Crisis Residential Treatment Services {Adult) (Rehab. Option) ' 911
11 Adult Residential Treatment Services {Transitionai) : 912
12 Adult Residential Treatment Services (Long Term) _ 913
13 Non-Hospital Acute Inpatient Services {La Casa PHF) | ' 914
14 Comprehensive Adult Residential Treatment Services (Bio-Psycho- Social Services) 915
15 Assertive Community Treatment Program (ACT) -' 920
16 Primary Linkage and Coordinating Program 1001
17 AB 34 Housing and Personal/lncidental Services 1002
18 Service Provisions {Organizational Provider Only) ) 1003
19 Service Provisions {Out-of-County Provider Only) | 1004
20 Consumer Run/Employment Program ‘ . 1005
21 Alcohol and Drug Abuse Counseling and Education Services 10086
22 AB 2034 State Deronstration Program (Housing Expenses) 1008
23 AB 2034 State Demonstration Program (Personal and Incidental Expenses) | 1009
24 ' Client Supportive Services {Includes Attachment A (Reimbursement Procédures)
25 and Attachment B (Monthly Claim for Cost Reimbursement) : 1010
Page 3 of 3
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SECTION 1

DMH LEGAL ENTITY AGREEMENT

THREE (3) MONTH CASH FLOW ADVANCE SCHEDULE

Month of Servic;e

Maonth 1

Month 2

Month 3

Month 4

Month b

Month 6

July

August

September

QOctober

November

December

Month 7 January

ATTACHMENT V

Disbursement

Cash Flow Advance (CFA) of 1/12th
of the Maximusn Contract Amount
(MCA).

Cash Flow Advance (CFA} of 1/12th
of the Maxirnum Contract Amount
(MCA).

Cash Flow Advance (CFA) of 1/12th
of the Maximum Contract Amount
(MCA).

Contractor's State and County
approved July claims minus the
amount the July CFA exceeded
the contractor's County and
State appraoved July claims minus
any remaining approved claims
amounis that are in excess of
1/121h of the MCA,

Contractor's State and County
approved August claims minus
the amount the August CFA
exceeded the contractor's
County and State approved
August claims. minus any
remaining approved claims
amounts that are in excess of
1/12th of the MCA.

Contractor’s State and County
approved September ciaims
minus the amount the September
CFA exceeded the contractor's
County and State approved
September claims minus any
remaining approved claims
armounts that are in excess of
1/12th of the MCA,

Contractor's State and County
approved October claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

RBLs H: Legal Entity_LE03-04_CFA_3Mos.Sched_AttachV

Recovery of the CFA Payment

The armount the July CFA
exceeded the contractor's County
and State approved July claims
{July CFA minus July actual
claims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA,

The amount the August CFA
exceeded the contractor's County
and State approved August ciaims
{August CFA minus August actual
claims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA.

The amount the September CFA
exceeded the contractor's County
and State approved September
claims (September CFA minus
September actual claims) plus any
remaining approved claims
amounts that are in excess of
1/12th of the MCA.

Any approved claims amounts
that are in excess of 1/12th of
the MCA. Racovery of any units
of service deficiency.




SECTION 1

DMH LEGAL ENTITY AGREEMENT

THREE (3) MONTH CASH FLOW ADVANCE SCHEDULE

Month 8 February

Month 9 March

Month 10 April

Month 11 May

Month 12 June

Month 13 July

Month 14 August

Month 15 September |

Contractor's State and County
approved November claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Contractor's State and County
approved December claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Contractor's State and County
approved January claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Contractor's State and County
approved February claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA.

Contractor's State and County
approved March claims minus
any approved claims amounts
that are in excess of 1/12th of
the MCA, '

Contracter's State and County
approved April claims minus any
CFA unpaid balance.

Contractor's State and County
approved May claims minus any
CFA unpaid balance.

Contractor's State and County
approved June ¢laims minus any
CFA unpaid balance.

RBLs H: Legal Entity_LEQ3-04_CFA_3Mos.Sched_AttachV

ATTACHMENT V

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Any approved claims amounts
that are in excess of 1/12th of
the MCA and recovery of any

units of service deficiency.

Recovery of the CFA unpaid
balance and any units of service
deficiency.

Recovery of the CFA unpaid
balance and any units of service
deficiency.

Recovery of the CFA unpaid
balance and any units of service
deficiency.




SECTION 2

- DMH LEGAL ENTITY AGREEMENT

FIVE (5) MONTH CASH FLOW ADVANCE SCHEDULE

Month of Service

Month 1
Month 2
Month 3

Month 4

Month 5

Month 6

Month 7

July

August

September

Qctober

November

December

January

Disbursement

Cash Flow Advance (CFA) of 1/12th of
the Maximum Contract Amount
(MCA).

Cash Flow Advance (CFA) of 1/12th of
the Maximum Contract Amount
(MCA).

Cash Flow Advance (CFA )of 1/12th of
the Maximum Contract Amount
(MCA).

Contractor's State and County
approved July claims plus a CFA
in the amount of 1/12" of the
MCA for EPSDT-SGF muitiplied by
2minus any approved ctaims
amounts that are in excess of
1/1.2th of the MCA. The total
payments shall not exceed 1/12%
of the MCA.,

Contractor's State and County
approved August claims plus a
CFA in the amount of 1/12™ of
the MCA for EPSDT-SGF
multiplied by 2 any approved
claims amounts that are in excess
of 1/12th of the MCA. The total
payments shall not exceed 1/12%
of the MCA, _
Contractor's State and County
approved September claims minus
the amount the July CFA
exceeded the contractor's County
and State approved July claims
{July CFA minus July actual
¢laims) minus any approved
claims amounts that are in excess
of 1/12th of the MCA.

Contractor's State and County
approved October claims minus
the amount the August CFA
exceeded the contractor's County
and State approved August claims
{August CFA minus August actual
claims) minus any approved
claims amounts that are in excess
of 1/12th of the MCA.

RBLs H: Legal Entity LEG3-04 CFA_5Mos.Sched_AttachV

R —————

ATTACHMENT VY

Recovery of the CFA Payment

Any approved claims amounts
that are in excess of 1/12th of
the MCA.

Any approved claims amounts

- that are in excess of 1/12th of

the MCA.

The amount the July CFA
exceeded the contractor's County
and State approved July claims
{(July CFA minus July actual
claims) plus any remaining
approved claims amounts that are
in excess of 1/12th of the MCA.

The amount the August CFA
exceeded the contractor's County
and State approved August claims
{August CFA minus August actual
claims) pius any remaining
approved claims amounts that are
in excess of 1/12th of the MCA.




DMH LEGAL ENTITY AGREEMENT

FIVE (5) MONTH CASH FLOW ADVANCE SCHEDULE

SECTION 2
Month 8  February
Month @ March

Manth 10 April

Month 11 May

Month 12 June
Month 13 July
Month 14 August

Month 15 September

Contractor's State and County
approved November claims minus
the amount the September CFA
exceeded the contractor’'s County
and State approved September
claims minus any approved claims
amounts that are in excess of
1/12th of the MCA.

Contractor's State and County
approved December claims minus
the amount the October CFA
exceeded the contractor's County
and State approved October
claims {October CFA minus
Qctober actual claims} minus any

. approved claims amounts that are

in excess of 1/12th of the MCA.

Contractor's State and County

-approved January ¢laims minus

the amount the November CFA
exceeded the contractor's County
and State approved November
claims minus any approved claims
amounts that are in excess of
1/12th of the MCA.,

Contractor's State and County
approved February claims minus
any approved claims amounts that
are in excess of 1/12th of the
MCA.

Contractor’'s State and County
approved March claims minus any
approved claims amounts that are

in excess of 1/12th of the MCA,

Contractor’s State (FFP & EPSDT-
SGF) and County approved April
claims minus any CFA unpaid
balance.

Contractor’'s State (FFP & EPSDT-
SGF) and County approved May
claims minus any CFA unpaid
balance.

Contractor's State (FFP & EPSDT-
SGF) and County approved June
claims minus any CFA unpaid
balance.

RBLs H: Legal Entity_LE03-04_CFA_5Mos.Sched_AttachV

ATTACHMENT V

The amount the September CFA
exceeded the contractor's County
and State approved September
claims (September CFA minus
September actualf claims) plus any
remaining approved claims
amounts that are in excess of
1/12th of the MCA.,

The amount the October CFA
exceeded the contractor's County
and State approved October
claims {October CFA minus .
October actual claims) plus any’
remaining approved claims
amounts that are in excess of
1/12th of the MCA.,

The amount the November CFA
exceeded the contractor's County
and State approved November
claims (November CFA minus
November actual ciaims) plus any
remaining -approved claims
amounts that are in excess of
1/12th of the MCA.

Recovery of any CFA unpaid
balance and any units of service
deficiency.

Recovery of any CFA unpaid
balance and any units of service
deficiency.

Recavery of any CFA unpaid
balance and any units of service
deficiency.

Recovery of any CFA unpaid
balance and any units of service
deficiency.

Recovery of any CFA unpaid
balance and any units of service
deficiency.
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT VI

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Legal Entity Agreement’s Paragraph 52 (CONTRACTOR'S
EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM): '

[, the undersigned certify that | am not presently excluded from participation in federally
funded health care programs, nor is there an investigation presently pending or recently
concluded of me which is likely to result in my exciusion from any federally funded heaith
care program, ner am | otherwise likely to be found by a federal or stafe agency to be

ineligible to provide goods or services under the federally funded health care programs. -

| further certify as the official responsible for the administration of

, {hereafter “Contractor”)

that all of its officers, employees, agents and/or sub-contractors are not presently excluded
-from participafion in any federally funded health care programs, nor is there an
investigation presently pending or recently concluded of any such officers, employees,
agehts and/or sub-contractors which is likely to result in an exclusion from any federally
funded health care program, nor are any of its officers, employees, agents and/or sub-
contractors otherwise likely to be found by a federal or state agency to be ineligible to

provide goods or services under the federally funded health care programs.

] understand and certify that | will notify DMH within thirty (30) calendar days, in writing
of:

e Any event that would require Contractor or any of its officers, employees, agents
and/or sub-contractors exclusion or suspension under federally funded health care
programs, or

e Any suspension or exclusionary action taken by an agency of the federal or state

' government against Contractor, or one or more of its officers, employees, agents
and/or sub-contractors, barring it or its officers, employees, agents and/or sub-
contractors from providing goods or services for which federally funded healthcare
program payment may be made.

Name of authorized official

Please print name

Signature of authorized official : Date

RBLsH: LegalEntity LEQ3-04_Afttestation_AttachVi



DMH LEGAL ENTITY AGREEMENT
ATTACHMENT Vil

SAFELY SURRENDERED BABY LAW FACT SHEET

(IN ENGLISH AND SPANISH)

RBLs H: LegalEntity_LEQ3-04 BabylLaw_AttachVil







What is the Safely Surrendered Baby Law?
California's Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee ata Los
Angeles County emergency room of fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to halp connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent. '

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days, These parents should
cali the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In mast cases, a parent will bring in the baby. The law aliows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?

No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire statian,

Does a parent have to tell anything to the people
taking the baby?

No. However, haspital personnel will ask the parent to fill out a
questionnaire designed fo gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filing out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be piaced in a pre-adoptive home.

What happens to the parent?

~-Once the pare_nt(s) has safely tumed overthe baby, they are free to go.

Why is California doing this?

The purpese of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
kiffed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extrerne danger. His also illegal. Too often, i results in
the baby’s death. Because of the Safely Surrendered Baby Law, this
tragedy doesn't ever have to happen in California again.

A baby’s story

At 8:30 a.m. on Thursday, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.
As the [aw states, the baby's mother did not have fo identify herself,
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was
heatthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let

- her know there are other options.

~Ifis best that women seek ‘help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







;Qué es la Ley de Entrega de Bebés Sin Peligro?
La Ley de Entrega de Bebés Sin Peligro de California permite

a los-padres entregar a su recién.nacide confidencialmente.——— - —.

Siempre que el bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados. -

£ Cémo funciona?

El padre/madre con dificultades que no pueda © no quiera cuidar
de su recién nacido puede entregaric en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. E! bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartel de bomberos del Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinién posteriormente y desea recuperar
a sy bebé, los trabajadores utilizardn brazaletes para peder
vincularios. El bebé llevara un brazalete y el padre/madre recibira
un brazaiete igual. ’

+Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinion pueden empezar el procesc de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar al Departarnento de Serviclos para Nifios y Farnilias
(Departrnent of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

:S6lo los padres podrén llevar al recién nacido?

En {a mayoria de los casos, los padres son los que llevan a ,
bebé. La ley permite que otras personas lleven al bebé si tienen
" la custodia legal del menor. '

¢l.os padres deben llamar antes de llevar al bebé?
No. E! padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 dias de la semana,
mientras que entreglie a su bebé a un empleado del hospital
o de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal del hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultar de gran utifidad para los cuidados que
recibird el bebé. Es recomendado flenar este cuestionario, pero
no es obligatorio hacerlo.

2 Qué ocurrira con el bebé?

El bebé sera examinado y, de ser necesario, recibiré tratamiento
médica. Luego el bebé se entregara a un hogar preadoptivo.

" Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado

durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebé que no irdn a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.

-segura,-seran-ibres. de [ 71-T—

¢Qué pasara con el padre/madre? .
Una vez que los padres hayan entregado a su bebé en forma

¢Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la

‘posibilidad de que mueran o sufran dafios, Usted probablemente

haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios plblicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emacionales graves. Las madres pueden haber ocultado su
embarazo, por temor a o que pasaria si sus familias se enteraran.
Abandenaron a sus recién nacidos porgue tenfan miedo y no tenfan
adonde recurrir para obtener ayuda. El abandono de un recién
nacido 1o pone an una situacién de peligro.extremo. Ademdas es
ilegal. Muy a menudo el abandono provoca la muerte del bebé,
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California.

Historia de un bebé

A las 8:30 a.m. del jusves 25 de julio de 2002, se entregd un
bebé recién nacido saludzble en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establecs la ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergencias, un pediatra o revisd y determind que el
bebé estaba saludable y no tenfa problemas. El bebé fue
ubicado con una buena familia, mientras se inicidban los tramites
de adopcién.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, informele
gué otras opcicnes tiene.






