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Los Angeles, CA 90012 . 1%
Mﬂmxumd J
. ) % VARONA. LUKENS
Dear Supervisors: EXECUTIVE OFFICER

AUTHORIZATION TO SUPERSEDE 134 SPECIALIZED AGREEMENTS,
EXTEND THE TERM OF EIGHT BASIC LIVING AGREEMENTS,
AND
APPROVAL OF MULTIPLE AGREEMENT FORMATS
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Upon Board approval, authorize the Department of Mental Health's {DMH)
supersession of the following 134 specialized agreements to ensure that all
applicable Board-mandated or revised provisions are included in the
Agreements.

A. Fifty-six (56) Pharmacy Agreements, as listed in Attachment A,

B.  Thirty-nine (39) Community Care Residential Facility (CCRF) Agreements,
as listed in Attachment B.

C. Two (2) Out-of-State Child Placement Mental Health Services
Agreements, as listed in Attachment C.

D. One (1) Out-of-County Child Placement Agreement, as listed in
Attachment D.

E. Fifteen (15) Basic Living Support Services Agreements, as listed in
Attachment E.

«To Enrich Lives Through Effective And Caring Service”
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F. Two (2) State Hospital Escort Service Agreements, as listed in Attachment
F.

G. One (1) Clinical Laboratory Services Agreement with Unilab Corporation,
as listed in Attachment G.

H. Eleven (11) Patient/Client Transportation Services Agreements, as listed
in Attachment H.

I One (1) Affiliation Agreement for Forensic Fellows Services, as listed in
Attachment |.

J. Three (3) agreements between the County of Los Angeles - Department of

Mental Health and school districts, as listed in Attachment J.

K. One (1) Consultant Services Agreement with the National Mental Health
Association of Greater Los Angeles (NMHAGLA), as listed in Attachment
K.

L. One (1) Consulting Services Agreement with the California Institute for
Mental Health (CIMH), as listed in Attachment L.

M. One (1) Services Agreement with Lifesigns, Inc., as listed in Attachment
M.

Funding, which is detailed under the Fiscal Impact/Financing section, for a total
of 134 supersession agreements is included in DMH’s Fiscal Year (FY) 2004-
2005 Adopted Budget.

2. Authorize the extension of eight (8) Basic Living Agreements that expire on
June 30, 2005, for one (1) additional fiscal year ending on June 30, 20086, to
allow DMH to develop a Request for Proposal (RFP) to solicit for new or other
providers within the County.

3. Instruct the Director of Mental Health or his designee to prepare, sign, and
execute agreements substantially similar o Attachments A-1, B-1, C-1, D-1, E-1,
F-1, G-1, H-1, I-1, J-1, K-1, L-1, and M-1 between the County and specified
contractors, in accordance with Attachments A, B, C, D, E, F, G, H, |, J, K, L, and
M.

4. Delegate authority to the Director of Mental Health or his designee to prepare,
sign, and execute future amendments to the previously mentioned multiple
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agreements and establish as a new contracted rate or a new Maximum Contract
Amount (MCA) the aggregate of each original Agreement and all amendments,
provided that: 1) the County's total payments to each contractor under the
Agreement for each fiscal year shall not exceed an increase of 20 percent from
the applicable revised contracted daily rate or MCA:; 2) any increase shall be
used to provide additional services or to reflect program and/or policy changes;
3) the Board of Supervisors has appropriated sufficient funds for all changes; 4)
approval of County Counsel and the Chief Administrative Officer (CAQ) or their
designee is obtained prior to any such Amendment; 5) County and Contractor
may by written Amendment reduce programs or services and revise the
applicable contracted rate or MCA; and 6) the Director of Mental Health shall
notify the Board of Supervisors of Agreement changes in writing within 30 days
after execution of each Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The supersession will ensure that all specialized agreements are in compliance with all
mandated provisions. There has been an ongoing review of all agreements with
contractors, and the CAO, County Counsel, and Auditor-Controller (AC) have previously
recommended that there be uniformity of terms and conditions.

Implementation of Strategic Plan Goals

The recommended Board actions are consistent with the County’s Programmatic Goals
No. 5, “Children and Families’ Well-Being,” and No. 7, “Health and Mental Health,”
within the Countywide Strategic Plan. Superseding these agreements will ensure that
contractors are in compliance with all mandated provisions required in County contracts
and continue fo promote the collaborative partnership between government and
community agencies.

FISCAL IMPACT/FINANCING

There is no increase in net County cost. The specific financing of these 134
agreements is as follows:

1. Pharmacy Agreements: The supersession of 56 Pharmacy Agreements will
continue to be funded with Sales Tax Realignment funds in the amount of
$30,120,000, which are included in DMH’s FY 2004-2005 Adopted Budget. The
County reimburses each contractor at the rate of 0.85 of the Average Wholesale
Price (AWP), which is the industry standard, plus a professional fee of $3.35 for
each prescription dispensed pursuant to the Agreement for medications supplied
from the pharmacy's own stock. Funding for FYs 2005-2008, 2006-2007, 2007-
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2008, and 2008-2009 will be requested through DMH’s annual budget process.
There is no MCA for these 56 agreements.

2. CCRF Agreements: The supersession of 39 CCRF Agreements will continue to
be funded with Sales Tax Realignment funds in the amount of $1,597,000, which
are included in DMH's FY 2004-2005 Adopted Budget. DMH funds the Interim
Funding (IF) Program from an allocation pool, which reimburses facility operators
at the board and care rate established by California State Department of Social
Services (SDSS) for a client’s room and board and personal and incidentals (P
and 1) expenses prior to the establishment of Supplemental Security Income
(SSI) eligibility. Once a client's $SI application has been approved, retroactive
SSI payments are used to reimburse this fund. Funding for FYs 2005-2006 and
2006-2007 will be requested through DMH's annual budget process. There is no
MCA for these 39 agreements.

3. Qut-of-State Child Placement Mental Health Services Agreements: The
supersession of two (2) Out-of-State Child Placement Mental Health Services
Agreements will continue to be funded at the rates detailed in Attachment C.
These rates are based on providers’ costs, prevailing wages, cost-of-living, and
negotiated rates with other counties, public and private agencies, and insurance
companies. These agreements will be funded with Senate Bill (SB) 90 funds in
the amount of $2,700,000 and Individuals with Disabilities Education Act (IDEA)
funds in the amount of $4,900,000, for a total of $7,600,000, which are included
in DMH'’s FY 2004-2005 Adopted Budget. There is no MCA for these two (2)
agreements,

4, Qut-of-County Child Placement Mental Health Services Agreement: The
supersession of one Out-of-County Child Placement Mental Health Services
Agreement will continue to be funded at the rate detailed in Attachment D. The
rate, which is associated with the level of Seriously Emotionally Disturbed (SED)
children and adolescents served, is based on the provider's cost, prevailing
wages, cost-of-living, and negotiated rates with other counties, public and private
agencies, and insurance companies. This Agreement will continue to be funded
with SB 90 funds in the amount of $2,700,000 and IDEA funds in the amount of
$4,900,000, for a total of $7,600,000, which are included in DMH'’s FY 2004-2005
Adopted Budget. Funding for FY 2005-2006 will be requested through DMH’s
annual budget process. There is no MCA for this Agreement.

5. Basic Living Support Services Agreements: The supersession of 15 Basic Living
Support Agreements will continue to be funded with Sales Tax Realignment
funds in the amount of $825,000, which are included in DMH’s FY 2004-2005
Adopted Budget. These agreements use the same rates established by SDSS
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10.

1.

for IF board and care facilities: $877 per month for board and care and a P and | .
rate of $114 per month. Funding for FY 2005-2006 will be requested through
DMH's annual budget process. There is no MCA for these 15 agreements.

State Hospital Escort Services Agreements: The supersession of two (2) State
Hospital Escort Services Agreements will continue to be funded with $276,694 of
Sales Tax Realignment funds, which are included in DMH’s FY 2004-2005
Adopted Budget. Funding for FY 2005-2006 will be requested through DMH’s
annual budget process. There is no MCA for these two (2) agreements.

Clinical Laboratory Services Agreement: The supersession of the Clinical
Laboratory Services Agreement will continue to be funded with $600,000 of
Sales Tax Realignment funds, which are included in DMH's FY 2004-2005
Adopted Budget. This Agreement has specified rates for laboratory tests
performed. Funding for FY 2005-2006 will be requested through DMH’s annual
budget process. There is no MCA for this Agreement.

Patient/Client Transportation Services Agreement: The supersession of 11
Patient/Client Transportation Services Agreements will continue to be funded
with $750,000 of Sales Tax Realignment funds, which are included in DMH’s FY
2004-2005 Adopted Budget. Funding for FYs 2005-2006 and 2006-2007 will be
requested through DMH’s annual budget process. There is no MCA for these
agreements.

Affiliation Agreement for Forensic Fellows Services: The supersession of one (1
Affiliation Agreement for Forensic Fellows Services with the University of
Southern California (USC) will continue to be funded with $226,200 of Sales Tax
Realignment funds, which are included in DMH’s FY 2004-2005 Adopted Budget.
USC is paid in accordance with the Fee Schedule established for each fiscal year
of the term of the Agreement. There is no MCA for this Agreement.

Agreements between the County of Los Angeles - Department of Mental Health
and specified school districts for the provision of on-site mental health services:
The supersession of three (3) agreements between the County of Los Angeles -
Department of Mental Health and school districts--ABC Unified School District,
Los Angeles Unified School District (LAUSD), and Montebello Unified School
District--for the provision of on-site mental health services by DMH staff does not
involve monetary funds, and, thus, there is no MCA for these three (3)
agreements,

Consultant Services Agreement: The supersession of one (1) Consultant
Services Agreement with NMHAGLA will continue to be funded with $50,000 of
Sales Tax Realignment funds and $552,790 of Assembly Bill (AB) 2034 funds,
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which are included in DMH’s FY 2004-2005 Adopted Budget. The Total
Compensation Amount (TCA) for this Agreement is $602,790.

12. Consulting Services Agreement: The supersession of one (1) Consuiting
Services Agreement with CIMH will continue to be funded with $150,000 of
California Work Opportunity and Responsibility to Kids (CalWORKSs) funds,
$50,000 of General Relief Opportunities to Work (GROW) funds, $278,500 of
one-time Sales Tax Realignment funds, and $100,000 of State Children System
of Care (CSOC) funds, which are included in DMH’s FY 2004-2005 Adopted
Budget. Funding for FY 2005-2006 will be requested through DMH's annual
budget process. The Total Compensation Amount (TCA) for this Agreement is
$578,500.

13.  Services Agreement: The supersession of one (1) Services Agreement with
Lifesigns, Inc. will continue to be funded with $50,000 of Sales Tax Realignment
funds, which are included in DMH's FY 2004-2005 Adopted Budget. Funding for
FY 2005-2006 will be requested through DMH'’s annual budget process. Sign
language services are paid at an hourly-negotiated rate with a minimum of two
(2) hours for scheduled services and at another negotiated rate for emergency
services. There is no MCA for this Agreement.

All of these agreements permit the County to reduce the contracted daily rates
and MCAs or terminate the agreements whichever is applicable, under the terms
of the agreements if, as a result of the adoption of the County Budget, funding in
the agreements is reduced.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The supersession of these 134 agreements is necessary to add Board-mandated or
revised provisions to these existing agreements.

The supersession of 56 Pharmacy Agreements, as listed in Attachment A, for FY 2004-
2005 is part of the Outside Medical Relief Pharmacy (OMRP) Program. The OMRP
Program was created nearly 50 years ago to provide lower cost medications at
neighborhood pharmacies to eligible recipients of health care in Los Angeles County.
This program was started by the Department of Health Services but is now
predominantly used by DMH. The physicians in the contract operated and directly
operated mental health programs write prescriptions, which are filled by local private
pharmacies. This program serves as a critical component in the delivery of mental
health services, as prescribed medications plays a vital role in the treatment of mental
health clients.
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The supersession of 39 CCRF Agreements, as listed in Attachment B, for FYs 2004-
2005, 2005-2006, and 2006-2007 will allow contractors to provide basic board and care
services, which include personal care, supervision, assistance, guidance, and training of
clients in a 24-hour CCRF. As part of the clients’ total care, arrangements are made for
clients to receive P and | expenses and mental health services, which may be rendered
off-site at facilities other than the contractors.

The supersession of two (2) Out-of-State Child Placement Mental Health Services
Agreements, as listed in Attachment C, for FY 2004-2005 wili provide for a
comprehensive residential treatment program serving SED children and adolescents
outside California.

The supersession of one (1) Out-of-County Child Placement Mental Health Services
Agreement, as listed in Attachment D, for FYs 2004-2005 and 2005-2006 will provide
for a comprehensive residential treatment program serving SED deaf and hearing-
impaired children who reside in the County of Los Angeles.

The supersession of 15 Basic Living Support Services Agreements, as listed in
Attachment E, for FYs 2004-2005 and 2005-2006 will provide for the provision of food,
clothing, temporary emergency shelter, and other services to mentally ill homeless
adults and/or families of mentally ill adults at risk of becoming homeless. Additionally,
the extension of the contract term of eight of these agreements for another fiscal year,
through June 30, 2006, will allow all Basic Living Support Services Agreements to

* expire at the same time while DMH completes a RFP to solicit for prospective vendors.

The supersession of two (2) State Hospital Escort Services Agreements, as listed in
Attachment F, for FY 2004-2005 will provide for transportation and escort services to
hospitalized clients on trips into the community.

The supersession of one (1) Clinical Laboratory Services Agreement, as listed in
Attachment G, for FYs 2004-2005 and 2005-2006 will provide for clinical laboratory
services to mental health clients served by directly operated county mental health clinics
throughout the County of Los Angeles.

The supersession of 11 Patient/Client Transportation Services Agreements, as listed in
Attachment H, for FYs 2004-2005, 2005-2006, and 2006-2007 will provide for DMH’s
access fo continuous, uninterrupted transportation services to severely and persistently
mentally ill adults and SED children and adolescents.

The supersession of one (1) Affiliation Agreement for Forensic Fellows Services with
USC, as listed in Attachment |, for FY 2004-2005 will provide for, but is not limited to,
the following psychiatric and psychological services: individual psychotherapy in the
Forensic Outpatient Unit, group psychotherapy, court-ordered evaluations, psychotropic
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medication monitoring, psychological evaluation, consultation, and participation in
ongoing research.

The supersession of three (3) agreements between County of Los Angeles -
Department of Mental Health and specified school districts, as listed in Attachment J, for
FYs 2004-2005, 2005-2006, and 2006-2007 will allow DMH clinical staff to provide
mental health services at school sites.

The supersession of one (1) Consultant Services Agreement, as listed in Attachment K,
for FYs 2004-2005 and 2005-2006 will provide for the collection and evaluation of
outcomes data generated by agencies participating in the AB 2034 program.

The supersession of one (1) Consulting Services Agreement, as listed in Attachment L,
for FYs 2004-2005 and 2005-2006 will provide for training workshops and technical
assistance to DMH staff.

The supersession of one (1) Services Agreement, as listed in Attachment M, for FY
2004-2005 will provide for sign language interpreters on as needed basis for clinical
communication between hearing impaired clients and DMH staff. DMH’s clinical and
administrative staffs of DMH are assigned to supervise and administer agreements;
monitor contract compliance; evaluate programs to ensure that quality services are
being provided to clients; and ensure that Agreement provisions and departmental
policies are being followed.

The CAO, County Counsel, and DMH's Fiscal and Program Administrations have
reviewed the proposed actions. All of the agreements, substantially similar to the
attached formats, have been approved as to form by County Counsel. All of the
Agreement formats include mandated or revised provisions, when applicable, such as
the Preamble, Child Support Compliance Program, Contractor's Exclusion From
Participation in a Federally Funded Program, Contractor Expiration/Termination
Repayment, Contractors’ Notification Within Six-month of Expiration and when 75
percent off the MCA is incurred, Contractor Responsibility and Debarment, Health
Insurance Portability and Accountability Act (HIPAA), Jury Service, and Safely
Surrendered Baby Law. However, the Qut-of-State Child Placement Mental Health
Services Agreement format is not required to include the following provisions--Child
Support Compliance, Jury Service, and Safely Surrendered Baby Law--since the out-of-
state contractors are located outside of Los Angeles County, and these provisions do
not govern them.

The attachments, which correspond to each specific Agreement, provide the following
information: '
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1. Pharmacy Agreements: Attachment A specifies the contractors, Supervisorial
Districts, services provided, and Agreement terms: Attachment A-1 is the
Pharmacy Agreement format; and Attachment A-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership in firms contracting with
the County.

2. CCRF Agreements: Attachment B specifies the contractors, Supervisorial
Districts, services provided, and Agreement terms; Attachment B-1 is the CCRF
Agreement format; and Attachment B-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership.

3. Qut-of-State Child Placement Mental Health Services Agreements: Attachment
C specifies the contractors, services provided, and Agreement terms; Attachment
C-1is the Out-of-State Child Placement Mental Health Services Agreement
format; and Attachment C-2 details the Contracting with Minority/Women-Owned
Firms Percentage of Ownership.

4. Out-of-County Child Placement Mental Health Services Agreement: Attachment
D specifies the contractor, services provided, and Agreement term; Attachment
D-1 is the Out-of-County Child Placement Mental Health Services Agreement
format; and Attachment D-2 details the Contracting with Minority/Women-Owned
Firms Percentage of Ownership.

5. Basic Living Support Services Agreements: Attachment E specifies the
contractors, Supervisorial Districts, services provided, and Agreement terms,
Attachment E-1 is the Basic Living Support Services Agreement format: and
Attachment E-2 details the Contracting with Minority/Women-Owned Firms
Percentage of Ownership.

6. State Hospital Escort Services Agreements: Attachment F specifies the
contractor, Supervisorial Districts, services provided, and Agreement term;
Attachment F-1 is the Basic Living Support Services Agreement format; and
Attachment F-2 details the Contracting with Minority/Women-Owned Firms
Percentage of Ownership.

7. Clinical Laboratory Services Agreement: Attachment G specifies the contractor,
Supervisorial Districts, services provided, and Agreement term; Attachment G-1
is the Clinical Laboratory Services Agreement format; and Attachment G-2
details the Contracting with Minority/Women-Owned Firms Percentage of
Ownership.
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8. Patient/Client Transportation Services Agreements: Attachment H specifies the
contractors, Supervisorial Districts, services provided, and Agreement terms;
Attachment H-1 is the Patient/Client Transportation Services Agreement format;
and Attachment H-2 details the Contracting with Minority/Women-Owned Firms
Percentage of Ownership.

9. Affiliation Agreement: Attachment | specifies the contractor, Supervisorial
Districts, services provided, and Agreement terms; Attachment I-1 is the
Affiliation Agreement format; and Attachment 1-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership.

10.  Agreement between the County of Los Angeles — Department of Mental Health
and specified school districts for the provision of on-site mental health services:
Attachment J specifies the contractors, Supervisorial Districts, services provided,
and Agreement terms; Attachment J-1 is the Agreement format between the
County of Los Angeles — Department of Mental Health and specified school
districts; and Attachment J-2 details the Contracting with Minority-Women-Owned
Firms Percentage of Ownership.

11.  Consultant Services Agreement; Attachment K specifies the contractor,
Supervisorial Districts, services provided, and Agreement term; Attachment K-1
is the Consultant Services Agreement format; and Attachment K-2 details the
Contracting with Minority/Women-Owned Firms Percentage of Ownership.

12.  Consulting Services Agreement: Attachment L specifies the contractor,
Supervisorial Districts, services provided, and Agreement term; Attachment L-1 is
the Consulting Services Agreement format; and Attachment L-2 details the
Contracting with Minority/Women-Owned Firms Percentage of Ownership.

13.  Services Agreement: Attachment M specifies the contractor, Supervisorial
Districts, services provided, and Agreement term; Attachment M-1 is the Services
Agreement format; and Attachment M-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership.

CONTRACTING PROCESS

All of the 134 contractors have existing agreements with DMH. As mandated by your
Board, the performance of all contractors is evaluated by DMH on an annual basis to
ensure the contractors’ compliance with all contract terms and performance standards.
This Board letter will not be posted on the County’s Bid Webpage, as this does not
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involve a Request for Proposal. These actions only involve the addition of Board-
mandated or revised provisions to existing agreements.

IMPACT ON CURRENT SERVICES

Upon Board approval, the supersession of these agreements will allow existing
contractors to comply with mandated or revised provisions required in all County
contracts and provide for essential and accessible mental health services to clients
throughout Los Angeles County.

CONCLUSION

The Department of Mental Health will need one (1) copy of the adopted Board's action.
Itis requested that the Executive Officer of the Board of Supervisors notifies the
Department of Mental Health's Contracts Development and Administration Division at
(213) 738-4684 when this document is available.

Respectfully submitted,

N Dot
Marvin J. Southard, D.S.W.
Director of Mental Health

MJS:MY:RK:KT
Attachments (38)

c: Chief Administrative Officer
County Counsel
Chairperson, Mental Health Commission

KT:LJ/RB: BL Supersession Specialized Agreements (Final e — March 30, 2005)



COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005

PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and O“mm Valdez

ITEM
No. CONTRACTOR

30
1 |Anaheim, CA 92804
Shannon Lew

SUP.
DIST.
{Sites)

Present Contract No.

Agreement
Term

Rate
{Average Wholesale Price}*
FY 2004-2005

Qut-of-
County

DMH-00845

1 Year

i . r@
At e foin et
2625 North Figueroa Street

Los Angeles, CA 90065
Andrew Kwong

6368 Hollywood Boulevard
3 |Los Angeles, CA 90028
Gayane Kira Kosyan

DMH-00848

1 Year

DMH-00806

1 Year

Gardena Brofessional B wmwm_ e
1045 West Redondo Beach Boulevard, Suite 140
Gardena, CA 90247

Tim Tsukamoti

President

" DMH-00768

1 Year

g

Northridge, CA 91324
Massoud Zarkesh
_u,_.mmama

DMH-00809

1 Year

o %m

3756 Santa Rosalia Drive
Los Angeles, CA 90008
Hyo Sco Lee

President

DMH-00854

1 Year
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paut Pollock and Olga Valdez

ATTACHMENT A

ITEM
No. CONTRACTOR

Sup.

{Sites)

Agreement

DIST. | Present Contract No. Term

Rate
{Average Wholesale Price)*
FY 2004-2005

)
Lagver i

891 <<me mﬁz m:mmﬁ
San Pedro, CA 80731
Fariborz D. Massandi
Owner

18411 Clark Street, Suite 106
8 |Tarzana, CA 91356

Stanley Widre

President

‘_m&u 20:_._ Imo_msam m0c_m<m_d mm;w Aom
9 |La Puente, CA 91744

Nadia Kassem

Owner

._mod 20th mqm.mﬁ m:_ﬁm Amo
10 |Santa Monica, CA 90404
Farnaz Mavadat

DMH-01618

1 Year

DMH-00852

1 Year

DMH-00851

1 Year

DMH-00807

1 Year

1 1030 South m_m:am_m ><m::m mc;m 101
Glendale, CA 91205

moamn Mokhtarian

DMH-00811

1 Year

L_wo <<¢mﬁ 283 ><m::m
12 |Glendora, CA 91740
Chang Ho Yoo

Qwner

DMH-00873

1 Year
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005

ATTACHMENT A

PHARMACY AGREEMENTS
Contract Administrators: Paul Pollock and QOlga Valdez
ITEM SUP. - Agreement Rate
No. CONTRACTOR DIST. | Present Contract No. Term (Average Wholesale Price)*
(Sites) Y 2004-2005

13 @md West Duarte Road 5 GMH-01626 1 Year »
Arcadia, CA 91007
Walter Ching
Pharrnacist/Owner

14 Ammoo Burbank m0c_m<m_d 3 DMH-01377 1 Year *
Valley Village, CA 91607
Stephen Samuel
0530_.

15 Amﬂ.\ zo_.S Fair Omxm ><m::m 5 DMH-01627 1 Year *
Pasadena, CA 91103
Gilbert Ow '
_uﬂmm_am:n
h,om on: _.m:@ mmmos mo§w<ma m:;m C

16 |Compton, CA 90221 2 DMH-01288 1 Year *
Charles J. Banks
3628 mmmﬁ _Sum_._m_ I_mzim<. mcnm ‘_om

17 |Lynwood, CA 90262 2 DMH-00812 1 Year *
Charles J. Banks

18 809 mmmﬁ mommnqm:w moc_m<ma 2 BMH-00813 1 Year *

Compton, CA 80221
Charles J. Banks

President
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and Olga Valdez

ITEM SUP. Agreement
No. CONTRACTOR DIST. | Present Contract No. Term
{Sites)

Rate
{Average Wholesale Price)*
FY 2004-2005

19 1540 East Colorado Street 5 DMH-00759 1 Year

Glendale CA 91205
Kirk Hiura

1 DMH-00870 1 Year

Rosemead, CA 91770
Tai Tsan
President

O

nodeady

18102 Pio
21 |Artesia, CA 90701 4 DMH-00767 1 Year

Kwang Ja Kim

President i
: acyil

LR
6000 Woodman Avenue

22 |Van Nuys, CA 9140t 3 DMH-01158 1 Year
Mira Zeffren

23 |LaCresenta, CA 91214 5 DMH-00877 1 Year
Kaushik B. Patel
President

ladiel Pharmacy
13686 Van Nuys Boulevard
24 " |Pacoima, CA 91331 3 DMH-00825 1 Year
Barry Wise
Owner
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and Olga Valdez

ITEM SUP. Agreement Rate
No. CONTRACTOR DIST. | Present Contract No. Term {Average Wholesale Price)*
{Sites) FY 2004-2005
aevlngl ki

Awmoo Plummer Street

25 [Northridge, CA 91324 5 DMH-00860 1 Year *
Armen Tatevossian
Owner

m\_hm _uooﬁ___ Boulevard
26 |La Canada, CA 91011 5 DMH-01375 1 Year

Samir F. Dahir

Medical!
18433 mo.moom moc_m<m_d

27  |Northridge, CA 91324 3 DMH-00826 1 Year
Lecn Hassan
QOwner

8806 Venice mosme.ma
28 |culver Gity, CA 90232 2 DMH-00810 1 Year

Sonny Kim
Oo-OE:mﬂ

momx_# NOmoom moc_m<ma
Canoga Park, CA 91304

,_m_._.< Meyers

29 3 DMH-01618 1 Year

501 mmmﬁ Hardy m:mﬂ Suite 130
Inglewood, CA 90301

Akira Miyade

President

30 2 DMH-00862 1 Year
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paul Poliock and Olga Valdez

ITEM SUP. Agreement Rate
No. CONTRACTOR DIST. | Present Contract No. Term (Average Wholesale Price}*
(Sites) FY 2004-2005

31 |2860 Artesia Boulevard 4 OMH-00819 1 Year *
Redondo Beach, CA 90278
Nilesh Bhakta

QOwner

32 hFmom Murphy Om:<o: moma M:T&. DMH-01749 1 Year «
San Diego, CA 92123 . ounty .
Dennis Homes

President

ﬁmo <_:m_m_._a Avenue
33 |North Hollywood, CA 91602 3 DMH-00766 1 Year .
Kenneth Ross

ono mm_vom mo_.__m<ma
34 |Encino, CA 91316 3 DMH-00815 1 Year *
Richard Kane
_u«,,mm_ama

%

mmma North _u_m:muﬂo.m mqmmﬁ
35 |Los Angeles, CA 90042 1 DMH-00872 1 Year *
.__33< Cheung

wm._m f.N <<mmn 8th Street
36 |Los Angeles, CA 80005 2 DMH-00888 1 Year *
Hyun Bae Kim
Owner
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH ATTACHMENT A
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and Olga Valdez

ITEM SUP. Agreement Rate
No. CONTRACTOR DIST. | Present Confract No. Term {Average Wholesale Price)*
(Sites) FY 2004-2005

M#m mmmﬂ mam: mqmmn
37 |Pasadena, CA 91101 5 DMH-01611 1 Year
Armen Tatevossian
President

ag 3370 mm= mmﬂ:m:ao Road, mc_ﬂm 107 1 DMH-00917 1 Year *
Los Angeles, CA 90065
Debby Santo

General Manager

jmom _A_._oz ><m=cm Suite m &C
Cypress, CA 90630
Raffaela Meyer
mm:mqm_ _sm:m.mq

39 4 DMH-00918 ~ 1 Year *

@mS

351 «ﬁ&f e

6312 Van 2c<m moc_m<ma
Van Nuys, CA 91401
DavePeller

“uﬂmmam:ﬁ

40 3 DMH-00865 1 Year *

_u O mox L.wMA
41 [Santa Fe Springs, CA 90670 1 DMH-008686 1 Year *
Thomas Roberson

moo West 7th Street
42 |San Pedro, CA 90731 4 DMH-00878 1 Year
Joe Seiberp
President
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005
PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and Qlga Valdez

ITEM SUP. Agreement
No. CONTRACTOR DIST. | Present Contract No. Term
{Sites)

Rate
(Average Wholesale Price)*
FY 2004-2005

15243 Roscoe Boulevard
43  |Panorama City, CA 91402 3 DMH-01622 1 Year
Akiva Sherman
Os_:m:_v_.mmama

770 South <m_.303 ><m:cm
44 lLos Angeles, CA 90005 2 DMH-00760 1 Year
Dave Kasen
_uqmm_ama

m,_ 700 éwm, 00_%: qzm:m_m mOma mczo 106
45 |Saugus, CA 91350 - : 3 DMH-00843 1 Year

Jerry Himefarb
_u_.mm_am:.

momm w_s mmmmam _ch_m<ma
46 (Tarzana, CA 91356 3 DMH-01395 1 Year

Anthony Luskin

_uﬂmm_nm:_

2017 :m mo:ﬁs Hacienda Boulevard
47 ]Hacienda Heights, CA 91745 4 DMH-00840 1 Year
Gabriel Cassar

Oism:_u..mmama

48 {Burbank, CA 91508 5 DMH-00839 1 Year
Michael Teller
Qwner

Page 8 of 10
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Contracts Development and Administration Division

CONTRACT SUPERSESSION FOR FY 2004-2005

PHARMACY AGREEMENTS

Contract Administrators: Paul Pollock and Qlga Valdez

ITEM
No. CONTRACTOR

SUP.

(Sites)

DIST. | Present Contract No.

Agreement
Term

Rate

(Average Wholesale Price)*
FY 2004-2005

mo Iczﬁm_. Lane

49 (Campville, PA 17011

William Wolfe

<_om President of _sm_._m.ma Care

All DMH-01748

1 Year

momom Higgins Oocn
Torrance, CA 90501
Robert Okum
President

50

4 DMH-00847

1 Year

alenicalphathagy incda
23550 Lyons Avenue, #111
Newhall, CA 91321

Tracy Dos Sanio

|Business Office Manager
_uqmmam:ﬁ

kEo‘_ moczd gm_: mqmﬂ
52  |Los Angeles, CA 90037
Reginald Arnold

Owner

51

| Mictory-Fampa MedidalF
19231 Victory moc_m<m_.
53 |Reseda, CA 91335
Robert Feiles

k_ok:o roimﬁ >Ncmm moma

54 1EI Monte, CA 91731
Young K. Cho

President

5 DMH-00867

1 Year

2 DMH-00868

1Year

3 DMH-00842

1 Year

5 DMH-00846

1 Year
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Contracts Development and Administration Divisicn

CONTRACT SUPERSESSION FOR FY 2004-2005

PHARMACY AGREEMENTS
Contract Administrators: Paul Pollock and Olga Valdez
ITEM SUP. Agreement Rate
Na. CONTRACTOR DIST. | Present Contract No. Term (Average Wholesale Price)*
(Sites) FY 2004-2005

55 2500 Wilshire Boulevard, Suite 101 1 DMH-01615 1 Year *
Los Angeles, CA 90057
Diana Biumkin
President
WooriPharmacy

55 |266 South Harvard Boulevard, Suite 120 1 DMH-01617 1 Year *
Los Angeles, CA 90004
Sang Angel Lee
R.Ph.

* Pharmacy agreements are reimbursed at the rate of the Average Wholesale Price, which is the industry standard, plus $3.35 professional

fee for each prescription dispensed.

LJ: Cantract Supersession Agreements Listing FYs 04-07
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CONTRACTOR:

ATTACHMENT A-1

cONTRA(;T NUMBER

Business Address:

Supervisorial District{s)

Menfal Health Service Area(s)

PHARMACY AGREEMENT
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PHARMACY AGREEMENT

THIS AGREEMENT is made and entered into this day of by and

between the COUNTY OF LOS ANGELES (hereinafter referred to as "County”) and

{hereinafter referred to as "Contractor”)

Business Address

RECITALS:

WHEREAS, Section 17000 of the Wélfare and Institutions Code places upon the Board of
Supervisors of County the duty to relieve and support incompetent, poor indigent persons
incapacitated by age, disease, or accident, unable through themselves to acquire such hospital
services and outpatient medical services.

WHEREAS, Section 1445 of the Health and Safety Code permits County to furnish medical
care and health services and supplies to the indigent sick and dependent poor; and

WHEREAS, There is an existing Outside Medical Relief Program that meets these goals by
providing medications to such indigent persons, and also allows them convenient access to
neighborhood pharmacies; and

WHEREAS, Contemplated herein, Contractor shall fill prescriptions on behalf of patients
referred to it by County from its own stock.

WHEREAS, the County will reimburse Contractor for prescription medication as ordered by
the County for those for whom there is a determined need in accordance with PAYMENT paragraph;
and

WHEREAS, County believes it is in the best interest of the people of the County of Los

Angeies to provide these services by contract; and



WHEREAS, the term "Director” as used herein refers to County's Director of Mental Health
or his authorized designee; and

WHEREAS, the term “fiscal year" as used herein refers to County's fiscal year which
commences July 1, and ends the following June 30:

NOW, THEREFORE, the parties hereto agree as foilows:

PREAMBLE

For over a decade, the County has coilaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the County’s contracting partners share
the County and community’s commitment to provide health and human services that support
achievement of the County’s vision, goals, values, and adopted cutcomes. Key to these efforts is
the integration of service delivery systems and the adoption of the Customer Service and
Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public services that promote the seH-sufficiency,
well-being and prosperity of individuals, families, business and communities. This philosophy of
teamwork and collaboration is anchored in the shared values of:

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

> Responsiveness
» Professionalism
» Accountability
» Compassion

YVvVYVY

These shared values are encompassed in the County Mission to reach lives through effective
and caring service and the County Strategic Plan’s eight goals: 1) Service Excellence; 2} Workforce
Excellence; 3) Organizational Effectiveness; 4) Fiscal Respensibility; 5) Children and Families’ Well-
Being; 6) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the
well being of chitdren and families requires coordination, collaboration, and integration of services
across functional and jurisdictional boundaries, by and between County departments/agencies, and

community and contracting partners.




The basic conditions that represent the well-being we seek for all children and families in

los Angeles County are delineated in the following five outcomes, adopted by the Board of

Supervisors in January 1993,

Good Health;

Economic Well-Being;

Safety and Survival,;

Emotional and Social Weli-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’'s outcomes of well-

being for children and families, consensus has emerged among County and community leaders that

making substantial improvements in integrating the County’s health and human services system is

necessary to significantly move toward achieving these outcomes. The County has also established

the following values and goals for guiding this effort to integrate the health and human services

delivery system:

v

Families are ftreated with respect in every encounter they have with the health,
educational, and social services systems.

Families can easily access a broad range of services to address their needs, build on their
sirengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of determining service
plans, and proactively provide families with coordinated and comprehensive information,
services, and resources.

The County service system is flexible, able to respond to service demands for both the
Countywide population and specific population groups.

The County service system acis to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public and
private service providers, community-based organizations, and other community partners.
County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and

accountable.




v County agencies and their partners focus on administrative and operational enhancements
to optimize the sharing of information, resources, and best practices while also protecting
the privacy rights of families.

v County agencies and their parthners pursue multi-disciplinary service delivery, a single
service plan, staff development opportunities, infrastructure enhancements, customer
service and satisfaction evaluation, and revenue maximization.

¥ County agencies and their partners create incentives to reinforce the direction toward
service integration and a seamless service delivery system.

v The County human service system embraces a commitment to the disciplined pursuit of
results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ultimately be judged by
whether it helps achieve the County’s five outcomes for ¢hildren and families: good
health, safety and survi_vél, economic well-being, social and emotional well-being, and
education and workforce readiness.

The County, its clients, contracting partners, and the community will continue to wark
together to develop practical ways to make County services more accessible, customer friendly,
better integrated, and outcome-focused. Several departments have identified shared themes in their
strategic plans for achieving these goals including: making an effort to become more
consumer/client-focused; valuing community partnerships and collaborations; emphasizing values
and integrity; and wusing a strengths-based and multi-disciplinary team 'approach. County
departments are also working to provide the Board of Supervisors and the community with a better
understanding of how resources are being utilized, how well services are being provided, and what
are the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are
working together to achieve the following Customer Service And Satisfaction Standards in support
of improving outcomes for children and famities.

Personal Service Delivery

The service delivery team - staff and volunteers — will treat customers and each other with
courtesy, dignity, and respect,

¢ Introduce themselves by name



Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services,

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Invoive families in service plan development

Follow-up to ensure appropriate delivery of services

* »

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

B U S, "SI S



The basis for all County health and human services contracts is the provision of the highest
level of quality services that support improved cutcomes for children and families. The County and
its contracting partners must work together and share a commitment to achieve a common vision,
goals, cutcomes, and standards for providing services.

1. TERM:

A. Initial Period: The Initial Period of this Agreement shall commence on

and shall continue in full force and effect through June 30, 2003.

B. Automatic Renewal Period(s): After the Initial Period, this Agreement shall
be automatically renewed without further action by the parties hereto unless either party desires to
terminate this Agreement at the end of the Initial Pericd and gives written notice to the other party
not less than thirty days prior to the end of the Initial Period.

(1} First Automatic Renewal Period: If this Agreement is automatically
renewed, the First Automatic Renewal Period shall commence on July 1, 2003 and shall continue in
full force and effect through June 30, 2004.

{2) Second Automatic Rgnewal' Period: If this Agreement is
automatically renewed, the Second Automatic Renewal Period shall commence on July 1, 2004 and

shall confinue in full force and effect through June 30, 2005.

(3) Third Automatic Renewal Period: If this Agreement is automatically
renewed, the Third Automatic Renewal Period shall commence on N/A and shall
continue in full force and effect through N/A

{4) Fourth Automatic Renewal Period: If this Agreement is automatically
renewed, the Fourth Automatic Renewal Period shall commence on  N/A and shall continue in
full force and effect through N/A

/
/



C. Six Months Notification of Agreement Expiration: Contractor shall notify

County when this Agreement is within six {6) months of expiration. Contractor shall send such
notice to those persons and addresses which are set forth in Paragraph 48 (NOTICES).

D. Notwithstanding any other provision of this Agreement, in no event shall
County pay Contractor more than this Maximum contract Amount for contractor's performance
hereunder during the Initial Period. Furthermore, Contractor shall inform County when up to
75percent (75%) of the Maximum Contract Amount has been incurred. Contractor shall send such
notice to those persons and addresses which are set forth in Paragraph 48 (NOTICES).

E. No Payment for Services Provided Following Expiration/Termination of
Contract: Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contactor after the expiration
or other termination of this Contract. Should Contractor receive any such payment, it shall
immediately notify County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract shall not constitute a waiver
of County’s right to recover such payment from Contractor. This provision shall survive the expiration
or other termination of this Contract.

Notwithstanding any .other provision of this Paragraph, the failure of Contractor or its
officers, agents, or employees to comply with the terms of this Agreement or any directions by or
on behalf of County issued pursuant thereto shall constitute a material breach hereof and the
Agreement may be terminated immediately. Failure to provide or bilt for the provision of services to
DMH clients for a period of twelve consecutive months will result in the automatic termination of
this Agreement. County's failure to exercise this right of termination shall not constitute waiver of

such right, which may be exercised at any subsequent time.



2, DESCRIPTIONS OF SERVICES:

A. Properly valid licensed pharmacists empioyed by Contractor shall prepare and
dispense drugs and medications to such County patients in ‘accordance with accepted
pharmaceutical standards prevailing in the community.

B. Contractor shall dispense medications and drugs pursuant to this Agreement
only to those persons who present a valid Department of Mental Health (DMH) Prescription
Authorization Tracking System (PATS) card. The Contract pharmacies shall maintain an adequate
inventory of the DMH formulary medications necessary to fill these prescriptions. If Contractor is
out of stock, or does not have enough medication for a full prescription, it will do one of the
following:

{1) Order necessary medication and have in stock within 24 hours
{unless weekend or holiday). |

(2) Give patient note or indicate on prescription label amount of
medication owed ({short).

(3) Return prescriptions to the PATS system and allow consumer to go
to another contract Pharmacy.

C. Nothing in this Agreement shall be construed as excusing either party from
the duty of reasonable inspection and inguiry in regard to any drugs and medication used in the
performance of this Agreement.

3. PAYMENTS:

A. County shall reimburse Contractor at the rate of .B5 of the Average
Wholesale Price {(AWP), plus three dollars and thirty-five cents {$3.35) professional fee, for each
prescription dispensed pursuant to this Agreement from medications supplied from the Contractor’s
own stock. Pharmacies shall use only generic medications that are “A"” or "AB” rated in the Federal

Drug Administration’s APPROVED DRUG PRODUCT WIiTH THERAPEUTIC EQUIVALENTS manual

also known as the “Orange Book”.




Definition of “Preseription” for this Agreement is the printed form that is generated from Los
Angeles County Department of Mental Health (LACDMH} Prescription Authorization Tracking
System, (PATS), or from any other electronic prescription system DMH may use in the future as
authorized by the Director of Pharmacy Services. LACDMH will be financially liable only for the
prescriptions generated from these electronic systems. The current authorized system is the PATS
system. Prior authorization needed for reimbursement for non-PATS presecriptions (manual paper
prescriptions) must be obtained from the Director of Pharmacy Services, LACDMH.

At the first of each month, the County will mail to each Contractor a PATS statement,
which lists by date all the prescriptions dispensed by the Contractor for DMH consumers and the
reimbursement due. Any discrepancies found in this statement must be brought to the County’s
attention for correction within 60 days of statement date. Within a reasonable period of time, the
County shall make payment in accordance with the rate of reimbursement.

LACDMH is the payor of last resort. If the consumer has other health insurance, it is to be
billed first {e.g. Medi-Cal, Medi-Cal HMO). (LACDMH is only responsible for consumers who have
no health insurance. If the consumer has health insurance {e.g. Medi-Cal, Medi-Cal HMQ) or any
other third party payer, they must be billed for the pharmacy services, NOT LACDMH.)

B. Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoaver, for any service provided by Contractor after the expiration
or other termination of this Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/termination of this Contract shall not constitute &
waiver of County’s right to recover such payment from Contractor. This provision shall survive the
expiration or other termination of this Contract.

4, NOTICE OF DELAYS: Except as otherwise provided herein, when either party has

knowledge that any actual or potential situation is defaying or threatens to delay the timely

performance of this Agreement, that party shall, within three (3) working days, give written notice



thereof, including all relevant information with respect thereto, to the other party.

5. MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contractor shall

assure that all locations where services are provided under this Agreement are operated at all times
in accordance with all County community standards with regard to property maintenance and repair,
graffiti abatement, refuse removal, fire safety, landscaping, and in full compliance with all applicable
local laws, ordinances, and regulations relating to the property. County’s periodic monitoring visits
to Contractor’s facility(ies) shall include a review of compliance with this Paragraph 5.

6. LIMITATION OF COUNTY’S OBLIGATION DUE TO NONAPPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Agreement, County shall not be obligated for
Contractor’s’ performance hereunder or by any provision of this Agreement during this or any of
County’s future fiscal years unless and until County’s Board of Supervisors appropriates funds for
this Agreement in County’s Budget for each such fiscal year. Should County, during this or any
subsequent fiscal year impose budgetary restrictions which appropriate less than the amount
provided for in Paragraph 3 (PAYMENTS]) of this Agreement, County shall reduce services under this
Agreement consistent with such imposed budgetary reductions. 1In the event funds are not
appropriated for this Agreement, then this Agreement shall terminate as of June 30 of the last fiscal
yvear for which funds were appropriated. County shall notify Contractor of any such change in
allocation of funds at the earliest possible date,

7. ADMINISTRATION: Director shall have the authority to administer this Agreement

on behalf of County. Contractor shall designate in writing a Contract Manager who shall function
as liaison with County regarding Contractor’s hereunder.

8. PRIOR AGREEMENT(S} SUPERSEDED: Reference is made to that {those} certain

document(s} entitled:

COUNTY AGREEMENT DATE OF
TITLE NUMBER EXECUTION

10




The parties hereto agree that the provision of said prior Agreement(s) shall be entirely superseded as
of date of execution by County's Board of Supervisors by the provision of this Agreement.

9. SEVERABILITY: If any provision of this Agreement or the application thereof to any
person or circumstance is held invalid, the remainder of this Agreement and the application of such
provision to other persons or circumstances shall not be affected thereby.

10. WAIVER: No waiver by County of any breach of any provision of this Agreement
shall constitute a waiver of any other breach of such provision. Failure of County to enforce at any
time, or from time to time, any provision of this Agreement shall not be construed as a waiver
thereof. The rights and remedies set forth in this Paragraph 10 shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this Agreement.

11. INDEMNIFICATION AND INSURANCE:

1. Indemnification:  Contractor shall indemnify, defend and hold harmless
County, and its Special Districts, elected and appointed officers, employees, and agents from and
against any and all liability, including but not limited to demands, claims, actions, fees, costs, and
expenses {(including attorney and expert witness fees)}, arising from or cdnnected with Contractor’s
acts and/or omissions arising from and/or relating to this Agreement.

1. General Insurance requirements: Without limiting Contractor’s

indemnification of County and during the term of this Agreement, Contractor shall provide and
maintain, and shall require all of its subcontractors to maintain, the following programs of insurance
specified in this Agreement. Such insurance shall be primary to and not contributing V\.;ith any other
insurance or self-insurance programs maintained by County, and such coverage shall be provided
and maintained at Contractor’'s own expense.

A. Evidence of Insurance: Certificate{s}) or other evidence of coverage

satisfactory to County shall be delivered to County’s Department of Mental Health, Contracts
Development and Administration Division, Attn: Chief, 6560 S. Vermont, Los Angeles, 90020, prior

to commencing services under this Agreement. Such certificates or other evidence shall:

11




{1 Specifically identify this Agreement.

{2) Ciearly evidence all coverages required in this Agreement.

(3) Contain the express condition that County is to be given
written notice by mail at least thirty (30) days in advance of cancellation for all policies evidenced
on the certificate of insurance.

{4) Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los Angeles, its Special Districts, its
officiats, officers and employees as insureds for all activities arising from this Agreement.

{b) Identify any deductibles or self-insured retentions for
County’s approval. The County retains the right to require Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to County, or, require Contractor to provide a
bond guaranteeing payment of all such retained losses and related costs, including, but not limited
to, expenses or fees, or both. Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to the County with an A.M. Best rating of not less than A:VII, unless
otherwise approved by County.

C ' Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to County, shall
constitute a material breach of the contract upon which County may immediately terminate or
suspend this Agreement. County, at its sole option, may obtain damages from Contractor resulting
from said breach. Alternatively, County may purchase such required insurance coverage, and
without further notice to Contractor, County may deduct from sums due to Contractor any premium
costs advanced by County for such insurance.

D. Notification of incidents, Claims or Suits: Contractor shall report o

County:

12



(1) Any acgident or incident relating to services performed
under this Agreement which involves injury or property damage which may result in the filing of a
claim or lawsuit against Contractor and/or County. Such report shall be made in writing within 24
hours of occurrence.

(2} Any third party claim or lawsuit filed against Contractor
arising from or related to services performed by Contractor under this Agreement.

(3} Any injury to a Contractor employee which occurs on
County property. This report shall be submitted on a County “Non-employee Injury Report” to the
County contract manager.

{4) Any loss, disappearance, destruction, misuse or theft of any
kind whatsoever of County property, monies or securities entrusted to Contractor under the terms
of this Agreement. |

E. Compensation for County Costs: In the event that Contractor fails to

comply with any of the indemnification or insurance requirements of this Agreement, and such
failure to comply results in any costs to County, Contractor shall pay full compensation for all costs
incurred by County.

F. Insurance Coverage Requirements for Subcontractors: Contractor

shall ensure any and all subcontractors performing services under this Agreement meet the
insurance requirements of this Agreement by either:

(1} Contractor providing evidence of insurance covering the
activities of subcontractors, or

{2} Contractor providing evidence éubmitted by subcontractors
evidencing that subcontractors maintain the required insurance coverage. County retains the right
to obtain copies of evidence of subcontractor insurance coverage at any time.

G. Insurance Coverage Requirements:

t. General Liability: insurance {written on ISO policy form CG
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00 01 or its equivalent) with fimits of not less than the following:

General Aggregate: ‘ Two Million Dollars {$2,000,000)
Products/Completed Operations Aggregate: One Million Dollars {$1,00C,000}
Personal and Advertising injury: One Million Dollars {$1,000,000)
Each Occurrence: One Million Dollars {t,000,000)
2. Automobile Liability: insurance (written on iSO policy form CA 00

01 or its equivalent) with a limit of liability of not less than One Million Dollars {$1,000,000} for

IH

each accident. Such insurance shall include coverage for all “owned”, “hired” and “non-owned”
vehicles, or coverage for “any auto.”

3. Workers Compensation and Employers’ Liability: insurance providing

warkers compensation benefits, as required by the Labor Code of the State of California or by any
other state, and far which Contractor is responsible. If Contractor's employees will be engaged in
maritime employment, coverage shall provide workers compensation benefits as required by the
U.S. Longshore and Harbor Workers” Compensation Act, Jones Act or any other federal law for
which Contractor is responsible. In all cases, the above insurance also shall include Employer’s

Liability coverage with limits of not less than the following:

Each Accident: One Million Dollars ($1,000,000)
Disease — policy limit: One Million Dollars {$1,000,000)
Disease — each employee One Million Dollars {$1,000,000}
4, Professional Liability: Insurance covering liability arising from any

error, omission, negligent or wrongful act of the Contractor, its officers or employees with limits of
not less than One Miliion Dolalrs ($1,000,000) per occurrence and Three Million Dollars
($3,000,000) aggregate. The coverage also shall provide an extended two-year reporting period
commencing upon termination or cancellation of this Agreement.

12. NONDISCRIMINATION IN SERVICES: Contractor shall not discriminate in the

provision of services hereunder because of race, religion, national origin, ancestry, sex, age, marital
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status, or physical or mental disability, in accordance with requirements of Federal and State law.
For the purpose of this Paragraph 12, discrimination in the provision of services may include, but is
not limited to, the following: denying any person any service or benefit or the availability of a
facility: providing any service or benefit to any person which is different, or is provided in a different
manner or at a different time, from that provided to others; subjecting any person to segregation or
separate treatment in any matter related to the receipt of any service; restricting any person in any
way in the enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit; and treating any person differently from others in determining admission, enrollment guota,
eligibility, membership, or any other requirement or condition which persons must meet in order to
be provided any service or benefit. Contractor shall take affirmative action to ensure that intended
beneficiaries of this Agreement are provided services without regard to race, religion, national origin,
ancestry, sex, age, marital status, or physical or mental disability.

13. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees that all persons under its employ, its
affiliates, subsidiaries, or hoiding companies are and will be treated equally by it without regard to,
or because of, race, religion, national origin, ancestry, sex, age, marital status, or physical disability,
or political affiliation, and is in compliance with all applicable Federal and State anti-discrimination
laws and regulations.

B. Contractor shall take affirmative action to ensure that qualified applicants are
employed, and that employees are treated during employment, without regard to race, religion,
national origin, ancestry, sex, age, marital status, physical disability, or political affiliation. Such
action shall include, but is not limited to, the following: emptoyment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of

compensation, and selection for training, including apprenticeship.
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C. Contractor shall deal with its subcontractors, bidders, or vendors without
regard to or because of race, religion, national origin, ancestry, sex, age, marital status, physical
disability, or political affiliation.

D. Contractor shall allow County representatives access to inspect its
employment records during regular business hours to verify compliance with the provisions of this
paragraph when so requested by Director.

E. If County finds that any of the above provisions have been violated, the
same shall constitute a material breach of this Agreement upon which County may immediately
terminate or suspend this Agreement. While County reserves the right to determine independently
that the anti-discrimination provisions of this Agreement have been viclated, in addition, a
determination by the California Fair Employment Practices Commission or the Federal Equal
Opportunity Commission that Contracter has violated State or Federal anti-discrimination laws or
regulations shall constitute a finding by County that Contractor has violated the anti-discrimination
provistons of this Agreement.

F. In the event that Contractor violates any of the anti-discrimination provisioﬁs
of this Agreement, County shall be entitled, at its option, to the sum of FIVE HUNDRED DOLLARS
{$500.00} pursuant to California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this agreement.

14. FAIR LABOR STANDARDS: Contractor shall comply with all applicable provisions of

the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold harmless County , its
officers, employees, and agents, from any and all liability, including, but not fimited to, wages,
overtime pay, liguidated damages, penalties, court costs, and attorneys’ fees arising under any
wage and hour law, including, but not limited to, the Federal Fair Labor Standards Act, for services
performed by Contractor's employees for which County may be found jointly or solely liable.

15. COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying firm

as defined in Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
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comply with the County Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. Failure on
the part of Contractor or any County lobbyist or County lobbying firm retained by Contractor to fully
comply with the County Lobbyist Ordinance shall constitute a material breach of this Agreement
upon which County may immediately terminate or suspend this Agreement.

16. CONFIDENTIALITY: CONTRACTOR shall maintain the confidentiality of all records

and information including but not limited to claims, County records, patient/client records and
information, and MIS records in accordance with Welfare and Institutions Code Sections 5328
through 5330, inclusive, and afl other applicable County, State and Federal Laws, Ordinances,
Rules, Regulations, Manuals, Guidelines, and Directives relative to confidentiality. Contractor shall
require all its officers, employees, and agents providing services hereunder to acknowledge, in
writing, understanding of and agreement to comply with said confidentiality provisions. Contractor
shall indemnify and hold harmiess County, its officers, employees, and agents, from and against any
and all loss, damage, and liability, expense, and legal fees arising from any disclosure of such
records and information by Contractor, its officers, employees or agents.

17. REPORTS: Contractor shall make reports as required by Director or his autherized
designee, concerning Contractor’s activities as they affect the contract duties and purposes
contained herein. In no event, however, may County require such reports unless it has provided
Contractor with thirty (30) days prior notification thereof. County shall provide Contractor with a
written explanation of the procedures for reporting the required information.

18. AUDIT: Contractor shall maintain books, records, documents, and other evidence,
accounting procedures, and practices sufficient to reflect properly all direct and indirect costs of
whatever nature claimed to have been incurred and is anticipated to be incurred in the performance
of this Agreement.

Included in these costs, but not limited, should be the Contractor’'s wholesale costs of drugs
and medications such as copies or listing of vendor’'s invoices supplied from Contractor’s own

stock. Contractor shall aliow DMH or any other authorized COUNTY, State or Federal agency or
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any duly authorized representative thereof to access, examine, audit, excerpt, copy or transcribe
any pertinent transaction, or other records relating to this Agreement during the term of this
Agreement and for a period of five (5} years after the end of its term.

In the event that an audit is conducted of Contractor by any Federal or State Auditor, or by
any auditor or accountant employed by Contractor or otherwise, Contractor shall file a copy of such
audit report{s) with County Auditor-Cantroller, within 30 days of receipt thereof unless otherwise
provided under this Agreement, or under applicable State regulations. County shall maintain
confidentiality of such audit report{s). Failure of Contracter to comply with these terms shall
constitute a material breach of this Agreement upon which County may cancel, terminate, or
suspend this Agreement.

19. RULES AND REGULATIONS: During the time that Contractor’s employees are

providing services under the terms of this Agreement, such employees shall be subject to the rules
and regulations of the California State Board of Pharmacy. [t is the responsibility of Contractor to
acquaint its employees who are to provide services hereunder with such rules and regulations.
Contractor agrees to permanently withdraw any of its employees from the provision of services
under this Agreement upon receipt of written notice from Director or his authorized designee (1)
that such employee has violated such rules or regulations, or (2) that such employee’s action, while
providing services hereunder to County patients, indicate that he may do harm to County patients.

20. UNLAWFUL SOQLICITATIONS: Contractor shall require all of its employees to

acknowledge, in writing, understanding of and agreement to comply with the provisions of Articie 9
of Chapter 4 of Division 3 (commencing with Section 6150) of the Business and Professions Code
of the State of California (i.e., State Bar Act provisions regarding Unlawful Solicitation as a runner
or capper for attorneys) and shall take positive and affirmative steps in its performance hereunder to
ensure that there is no violation of said provisions by its employees. Contractor agrees to utilize the
attorney referral service of all those Bar Associations within the County of Los Angeles that have

such a service.

18



21. DELEGATION AND ASSIGNMENT: Contractor shall not delegate its duties or assign

its rights hereunder, either in whole or in part, without the prior written consent of County and any
prohibited delegation of assignment shall be null and void. Any payment by County to any
delegator or designee on any claim under this Agreement, in consequence of any such contingent,
shall be subject to set off, recupment, or other reduction for any claim which contractor may have
against County.

22. CHANGE OF OWNERSHIP: Sale or change of business operations of said Facility

shall constitute termination of this Agreement upon thirty {30} days advance notification.

23. ALTERATION OF TERMS: This Agreement fully expresses all understandings of the

parties concerning all matters covered and shall constitute the total Agreement. No addition to, or
alteration of, the term of this Agreement, whether by written or verbal understanding of the parties,
their officers, agents, or employees, shall be valid unless made in the form of written amendment to
this Agreement which is formally approved and executed by the parties in the same manner as this
Agreement.

24, CONFLICT OF INTEREST:

A. No County employee whose position in County enables such employee to
influence the award or administration of this Agreement or any competing Agreement, and no
spouse or economic dependent of such employee shall be employed in any capacity by Confractor
or have any other direct or indirect financial interest in this Agreement. No officer or employee of
Contractor who may financially benefit from the provision of services hereunder shall in any way
participate in County’s approval, or ongoing evaluation, of such services, or in any way attempt to
unlawfully influence County’s approval or ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest !aws, ordinances and
regulations now in effect or hereafter to be enacted during the term of this Agreement. Contractor
warrants that it is not now aware of any facts which create a conflict of interest. If Contractor

hereafter becomes aware of any facts which might reasonably be expected to create a conflict of
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interest, it shall immediately make fufl written disclosure of such facts to County. Full written
disclosure shall include, without limitation, identification of all persons implicated and complete
description of all relevant circumstances.

25. TERMINATION FOR CONVENIENCE: Any of the parties to this Agreement may

terminate services by written notice to the other party, which termination shall become effective
thirty {30} days from the date of the written notice. Any party providing such termination shall not
be liable or responsible for any liability, monetary or otherwise, resulting from any termination, in
whole or in part, of that party’s involvement in this Agreement. Termination shall be final and shall
release the party from any further responsibility to provide service under the terms and conditions of
this Agreement.

26. TERMINATION FOR DEFAULT:

A. County may, by written notice of default to Centractor, terminate this
Agreement immediately in any one of the following circumstances:

(1) If, as determined in the sole judgment of County, Contractor fails to
perform any services within the times specified in this Agreement or any extension thereof as
County may authorize in writing; or

(2) If, as determined in the sole judgment of County, Contractor fails to
perform and/or comply with any of the other provisions of this Agreement, or so fails to make
progress as to endaﬁger performance of this Agreement in accordance with its terms, and in either
of these two circumstances, does not cure such failure within a period of five days (or such longer
period as County may authorize in writing) after receipt of notice from County specifying such
failure.

B. In the event that County terminates this Agreement as provided in
Subparagraph A, County may procure, upon such terms and in such manner as County may deem
appropriate, services similar to those so terminated, and Contractor shall be liable to County for any

reasonable excess costs incurred by County, as determined by County, for such similar services.
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C. The rights and remedies of County provided in this Paragraph 26 shall not be
exclusive and are in addition to any other rights and remedies provided by law or under this

Agreement.

27. TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to

Contractor, immediately terminate the right of Contractor to proceed under this Agreement if it is
found that consideration, in any form, was offered or given by Contractor, either directly or through
an intermediary, to any County officer, employee or agent with the intent of securing the
Agreement or securing favorable treatment with respect to the award, amendment or extension of
the Agreement or the making of any determinations with respect to the Contractor’s performance
pursuant to the Agreement. In the event of such termination, County shall be entitled to pursue the
same remedies against Contractor as it could pursue in the event of default by the Contractor.
Contractor shall immediately report any attempt by a County officer or employee to solicit
such improper consideration. The report shall be made either to the County manager charged with
the supervision for the employee or to the County Auditor-Controller’s Employee Fraud Hotline at
(213) 974-0914 or (800} b44-6861. )
Among other items, such improper consideration may take the form of cash,

discounts, services, the provision of travel or entertainment, or tangible gifts.

28. CONTRACTOR BUSINESS LOCATION:

A. Contractor’s facility{ies) where services are to be provided hereunder islare)
located on the Service Site Exhibit attached hereto and incorporated herein by reference as
Attachment A.

B. Contractor shall notify in writing the County's Departmenf of Mental Health,
Contracts Development and Administration Division, of any change in its business or service site
address at least thirty {30) days prior to the effective date thereof.

29. LICENSE: Contractor shall obtain and maintain during the term of this Agreement,

all appropriate licenses required by law for the operation of its facility and for the provision of
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services hereunder. Further, Contractor shall supply to County, on a yearly basis, proof of payment

of its state license renewal.

30. INDEPENDENT CONTRACTOR STATUS:

A, This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between County and Contractor. The employees and
agents of one party shall not be, or be construed to be, the employees or agents of the other party
for any purpose whatsoever. |

B. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Agreement all compensation and benefits. County
shall have no liability or responsibility for the payment of any sa!aries, wages, unemployment
benefits, disability benefits, Federal, State or local taxes, or other compensation, benefits, or taxes
for any personnef provided by or on behélf of Contractor.

C. Contractor understands and agrees that all persons performing services
pursuant to this Agreement are, for purposes of workers’ compensation liability, the sole employees
of Contractor and not employees of County. Contractor shall be solely liable and responsible for
furnishing any and ali workers’ compensation benefits to any person as a result of any injuries
arising from or connected with any services performed by or on behalf of Contractor pursuant to
this Agreement.

31. SUBCONTRACTING:

A. No performance of this Agreement, or any portion thereof, shall be
subcontracted by Contractor without the prior written consent of County as provided in this
Paragraph 31. Any attempt by Contractor to subcontract any performance, obligation, or
responsibility under this Agreement, without the prior written consent of County, shall be null and
void and shall constitute a material breach of this Agreement. Notwithstanding any other provision

of this Agreement, in the event of any such breach by Contractor, this Agreement may be
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terminated forthwith by County. Notwithstanding any other provision of this Agreement, the parties
do not in any way intend that any person or entity shall acquire any rights as a third barty
beneficiary of this Agreement.

B. If Contractor desires to subcontract any portion of its performance, obligations, .
or responsibilities under this Agreement, Contractor shall make a written request to County for written

approval to enter into the particular subcontract. Contractor's request to County shall include:

{1} The reasons for the particular subcontract.

{2) A detailed description of the services to be provided by the
subcontract.

(3) Identification of the proposed subcontractor and an

explanation of why and how the proposed subcontractor was selected, including the
degree of competition involved.
(4) A description of the proposed subcontract amount and manner of
compensation, together with Contractor's cost or price analysis thereof.
(5) A copy of the proposed subcontract which shall contain the following
provision:
"This contract is a subcontract under the terms of the prime contract with the County of Los
Angeles and shall be subject to all of the provisions of such prime contract.”
{6} A copy of the proposed subcontract, if in excess of $10,000 and
utilizes State funds, shall also contain the following provision:
"The contracting parties shall be subject to the examination and audit of the Auditor General
for a period of three years after final payment under contract {Government Code, Section
8546.7)."
The Contractor will also be subject to the examination and audit of the State Auditor General for a
period of three years after final payment under contract (Government Code, Section 8546.7).

{7) Any other information and/or certifications requested by County.
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C. County shall review Contractor's reguest to subcontract and shall determine, in
its sole discretion, whether or not to consent to such request on a case-by-case basis.

D. Contfactor shall indemnify and hold harmless County, its officers, employees,
and agents, from and against any and all liability, damages, costs, and expenses, including, but not
limited to, defense costs and legal fees, arising from or related to Contractor's use of any
subcontractor, including any officers, employees, or agents of any subcontractor, in the same manner
as required for Contractor, its officers, employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Contractor shall
remain fully liable and responsible for any and all performance required of it under this Agreement, and
no subcontract shall bind or purport to bind County. Further, County approval of any subcontract shali
not be construed to limit in any way Contractor's performance, obligations, or responsibilities, 1o
County, nor shall such approval limit in any way any of County's rights or remedies contained in this
Agreement.  Additionally, County approval of any subcontract shall not be construed in any way to
constitute the determination of the allowability or appropriateness of any cost or payment under this
Agreement.

F. In the event that County consents to any subconiracting, such consent shall
be subject to County's right to give prior and continuing approval of any and all subcontractor
personnel providing services under such subcontract. Contractor shall assure that any
subcontractor personnel not approved by County shall be immediately removed from the provision
of any services under the particular subcontract or that other action is taken as requested by
County. County shall not be liable or responsible in any way to Contractor, to any subcontractor, or
to any officers, employees, or agents of Contractor or any subcontractor, for any liability, damages,
costs, attorneys fees, or expenses arising from or related to County's exercise of such right.

G. In the event that County consents to any subcontracting, such consent shall be
subject to County's right to terminate, in whole or in part, any subcontract at any time upon written

notice to Contractor when such action is deemed by County to be in its best interest. County shall not
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be liable or responsible in any way to Contractor, to any subcontractor, or to any officers, employees,
or agents of Contractor or any subcontractor, for any liability, damages, costs, or expenses arising from
or related to County's exercise of such right.

H. In the event that County consents to any subcontracting, each and ali of the
provisions of this Agreement and any amendment thereto shall extend to, be binding upon, and inure to
the benefit of, the successors or administrators of the respective parties.

l. In the event that County consents to any subcontracting, such consent shall
apply to each particular subcontract only and shall not be, or be construed to be, a waiver of this
Paragraph 31 or a blanket consent to any further subcontracting.

J. In the event that County consents to any subcontracting, Contractor shall be
solely liable and respaonsible for any and all payments and/or other compensation to all subcontractors
and their officers, employees, and agents. County shall have no liability or responsibility whatsoever
for any payment and/or other compensation for any subcontractors pr their officers, employees, and
agents.

K. Contractor shall deliver to the Chief of DMH's Contracts Development and
Administration Division a fully executed copy of each subcontract entered into by Contractor pursuant
to this Paragraph 31, on or immediately after the effective date of the subcontract but in no event later
than the date any services are performed under the subcontract.

L. In the event that County consents to any subcontracting, Contractor shall
obtain and maintain on file an executed subcontractor Employee Acknowledgment of Employer form for
each of the Subcontractor’'s employees performing services under the subcontract. Such
Acknowledgments shall be delivered to the Chief of DMH’s Contracts Development and Administration
Division on or immediately after the commencement date of the particular subcontract but in no event
later than the date such employee first performs any services under the subcontract.

M. County shall have no liability or responsibility whatsoever for any payment or

other compensation for any subcontractor or its officers, employees, and agents.
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N. Director is hereby authorized to act for and on behalf of County pursuant to
this Paragraph 31, including, but not limited to, consenting to any subcontracting.

32, COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate

Contractor’s performance under this Agreement on not less than an annual basis. Such evaluation

will include assessing Contractor’'s compliance with all contract terms and performance standards.

.Contractor deficiencies which County determines are severe or continuing and that may place

performance of the Agreement in jeopardy if not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action measures taken by the County
and Contractor. If improvement does not occur consistent with the corrective action measures,
County may terminate this Agreement or impose other penalties as specified in this Agreement.

33. CHILD SUPPORT COMPLIANCE PROGRAM:

A, Contractor's Warranty of Adherence to County’s Child Support Compliance Program:

Contractor acknowledges that County has established a goal of ensuring that all individuals who
benefit financially from County through contract are in compliance with their court-ordered child,
family, and spousal support obligations in order to mitigate the economic burden otherwise imposed
upon County and its taxpayers.

As required by County’s Child Support Compliance Program {County Code Chapter
2.200) and without limiting Contractor’s duty under this Agreement to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance and shall during the term of this
Agreement maintain in compliance with employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and shall implement all lawfully served Wage and Earnings Withholdings
Orders or Child Support Services Department Notices of Wage and Earnings Assignment for Child,
Family, or Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code
Section 5246(b).

B. Termination for Breach of Warranty to Maintain Compliance with County’s Child
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Support Compliance Program: Failure of Contractor to maintain compliance with the requirements set

forth in Subparagraph A {Contractor’'s Warranty of Adherence to County’s Child Support Compliance
Program) shall constitute default under this Agreement. Without limiting the rights and remedies
available to County under any other provision of this Agreement, failure of Contractor to cure such
default within 90 calendar days of written notice shall be grounds upon which County may terminate
this Agreement pursuant to Paragraph 26 (TERMINATION FOR DEFAULT} and pursue debarment of
Contractor, pursuant to County Code Chapter 2.202.

34. CONSIDERATION FOR HIRING GREATER AVENUES FOR INDEPENDENCE {GAIN)

PARTICIPANTS: Should Contractor require additional or replacement personnel after the effective

date of this Agreement, Contractor shall give consideration for any such employment openings to
participants in the County’s Departmeﬁt of Public Social Services’ Greater Avenues for
Independence (GAIN} Program who meet Contractor’s minimum qualifications for the open
position. The County will refer GAIN participants by job category to the Contractor.

34.1 Contractor shall send notices to the County Department of Public Social

Services office(s) located nearest to the job location at the following addresses:

San Fernando Valley San Gabriel Valley
14355 Roscoe Blvd. 3629 Santa Anita Ave.
Panorama City, CA 91402 El Monte, CA 91731
South County Southeast County
2959 Victoria St. 5460 Bandini Blvd.
Rancho Dominguez, CA 90221 Bell, CA 90201

Central and West County

1500 South Figueroa 5t.

Los Angsles, CA 90015
The notice sent by Contractor must indicate the position(s}/title{s) for vacant or new employment
opportunity, description of same, requirements/qualifications for position(s), anticipated pay rate or
salary schedule, the location where app]icafions/request(s) for applications are being received, final

date of acceptance for applications and any special circumstances relevant to the hiring procedure

for said positions(s}.
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34.2 Contractor is exempt from the provisions of this Section if it is a

governmental entity.

36. CONSIDERATION FOR HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Contractor require additional

or replacement personnel after the effective date of this Agreement to perform the services set
forth herein, Contractor shall give first consideration for such employment openings to qualified
permanent County employees who are targeted for layoff or qualified former County employees
who are on a reemployment list during the term of this Agreement.
35.1 Contractor shall notify County of any new or vacant position(s) within the
Contractor’s personnel who perform services set forth herein, by sending via mail or facsimile, a list
denoting any position(s) for which hiring is anticipated to:
Department of Human Resources
500 West Temple St., Room 588
Los Angeles, CA 90012
Fax: {213} 680-2450
35.2 Contractor is exempt from the provisions of this Section if it is a

governmental entity.

36. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT:

' Contractor shall notify its employees and shall require each subcontractor to notify its employees,
that they may be eligible for the Federal Earned Income Credit under the federal income tax laws.
Such notice shall be provided in accordance with the requirements set forth in Internal Revenue
Service Notice 1015,

37. USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of

Supervisors’ policy to reduce the amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum extent possible on the Project.

38. CONTRACTOR RESPONSIBILITY AND DEBARMENT: The following requirements set

forth in the County’s Non-Responsibility and Debarment Ordinance {Title 2, Chapter 2.202 of the
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County Code) are effective for this Agreement, except to the extent applicable State and/or Federal
laws are inconsistent with the terms of the Ordinance.

A. A responsible Contractor is a Contractor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the
contract. It is the County’s policy to conduct business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of
the County Code, if the County acquires information concerning the performance of the Contractor
on this or other Agreements which indicates that the Contractor is not responsible, the County may,
in addition to other remedies provided in the Agreement, debar the Contractor from bidding or
proposing on, or being awarded, and/or performing work on County Agreements for a specified
period of time not to exceed 3 years, and terminate any or all existing Agreements the Contractor
may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that the Contractor has done any of the following: (1} violated a term of an Agreement
with the County or a nonprofit corporation c¢reated by the County, {2} committed an act or omission
which negatively reflécts on the Contractor’'s quality, fitness or capacity to perform a contract with
the County, any other public entity, or a nonprofit corporation created by the County, or engaged in
a pattern or practice which negatively reflects on same, (3} committed an act or offense which
indicates a lack of business integrity or business honesty, or {4} made or submitted a false claim
against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled date for a debarment hearing before the
Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. The Contractor and/or the Contractor’s representative shall be
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given an opportunity to submit evidence at that hearing. After the hearing, the Contractor Hearing
Board shall prepare a tentative proposed decision, which shall contain a recommendation regarding
whether the contractor should be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shali be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of Supervisors,

F. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision and any other recommendation of the Contractor
Hearing Board shall be presented to the Board of Supervisors. The Board of Supervisors shall have
the right to modify, deny or adopt the proposed decision and recommendation of the Hearing Beoard.

G. These terms shall also apply to subcontractors of County Contractors.

39. CONTRACTOR’'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED

PROGRAM: Contractor hereby warrants that neither it nor any of its staff members is restricted
or excluded from providing services under any health care program funded by the Federal
government, directly or indirectly, in whole or in part, and that Contractor will notify Director
within thirty (30) calendar days in writing of: {1) any event that would require Contractor or a
staff member’s mandatory exclusion from participation in a Federally funded health care program;
and (2) any exciusionary action -taken by any agency of the Federal government against
Contractor or one or more staff members barring it or the staff members from participation in a
Federally funded health care program, whether such bar is direct or indirect, or whether such bar
is in whole or in part.

There are a variety of different reasons why an individual or éntity may be excluded from
participating in a federally funded health care program. Sometimes, the exclusion is mandatory and
in other cases the Office of Inspector General (0!G) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related
crimes, including fraud or false claims, or for offenses related to the dispensing or use of controlled

substances, or (2} convictions related to patient abuse.
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Permissive exclusions may be based on: {1} conviction of a misdemeanor related to fraud or
financial misconduct involving a government program; (2) obstructing an investigation; (3} failing to
provide access to documents or premises as required by federal health care program officials; (4)
conviction of a m.isdemeanor related to controlled substances; (5) failing to disclose information
about the entity itself, its subcontractors or its siénificant business transactions; {6) loss of a state
license to practice a health care profession; (7) default on a student loan given in connection with
education in a health profession; (8) charging excessive amounts 10 a Federally funded health care
program or furnishing services of poor quality or which are substantially in excess of the needs of
the patients; {9) paying a kickback or submitting a false or fraudulent claim. Persons controlling or
managing excluded entities who knew of the conduct leading to the exclusion can themselves be
excluded, and entities which are owned and controlled by excluded individuals can also be excluded.

Contractor shall indemnify and hold County harmless against any and all loss or damage
County may suffer arising from any Federal exclusion of Contractor or its staff members from such
participation in a Federally funded health care program. Contractor shall provide the certification set
forth in Attachment C as part of its obligation under this Paragraph 39.

Failure by Contractor to meet the requirements of this Paragraph 39 shall constitute a
material breach of Agreement upon which County may immediately terminate or suspend this
Agreement.

40. WARRANTY: Contractor represents and warrants that its signatory to this
Agreement is fully authorized to obligate the Contractor and that all acts necessary to the execution
of this Agreement have been performed.

41. CONTRACTOR’S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PQRTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement,

Contractor ("Business Associate”) provides services (“Services”) to County {“Covered Entity”) and
Business Associate receives, has access to or c¢reates protected health information in order to

provide those services. Covered Entity is subject to the administrative simplification requirements of
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the Health Insurance Portability and Accountability Act of 1996 (“HIPAA*), and regulations
promulgated thereunder, including the standards for privacy of individually identifiable health
information (“The Privacy Regulations”) and the health insurance reform; security standards (“The
Security Regulations”) at 45 Code of Federal Regulations Parts 160. and 164 ({"together, the
“Privacy And Security Regulations”). The Privacy and Security Regulations require Covered Entity
to enter into a contract with Business Associate in order to mandate certain protections for the
privacy and security of Protected Health Information, and those Regulations prohibit the disclosure
to or use of Protected Health Information by Business Associate if such a contract is not in place.
Therefore, the parties agree as follows:

DEFINITIONS
1.1 “Disclose” or “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access te, or divulging in any other manner of Protected Health
Information outside Business Associate’s internal operations or to other than its employees.
1.2 “Electronic Media” has the same meaning as the term “electronic media: in 45 C.F.R. 8
160.103. Electronic Media means {1) Electronic storage media including memory devices in
computers {hard drives} and any removable/transportable digital memory medium, such as magnetic

tape or disk, optical disk, or digital memory card; or (2} Transmission media used to exchange

information already in electronic storage media. Transmission media include, for example, the

internet (wide-open}, extranet ({using internet technology to link a business with information
accessible only to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered to be transmissions
via electronic media, because the information being exchanged did not éxist in electronic form
before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic

protected health information” in 45 C.F.R. & 160.103. Electronic Protected Health Information
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means Protected Health Information that is (i) transmitted by electronic media; [ii) maintained in
electronic media.

1.4 “Individual” means the person who is the subject of Protected Health Information and shall
include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
164.502(g).

1.5 “Protected Health Information: has the same meaning as the term “protected health
information” in 45 C.F.R §160.103, limited to the information created or received by Business
Associate from or on behalf of Covered Entity. Protected Health Information includes information,
whether oral or recorded in any form or medium, that (i} relates to the past, present or future
physical or mental health or condition of an Individual; the provision of health care to an Individual,
or the past, present, or future payment fort the provision of health care to an Individual; (ii)
identifies the Individual {or for which there is a reasonable basis for believing that the information
can be used to identify the Individual); and {iii} is received by Business Associate from or on behalf
aof Covered Entity, or is created by Business Associate, or is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic Health Information.

1.6 “Required By Law” means a mandate contained in law that compels an entity to make a Use

or Disclosure of Protected Health Information and that is enforceable in a court of law. Reguired by
law includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summons
issued by a court, grand jury, a governmental or tribal inspector general, or any administrative body
authorized to require the pfoduction of information; a civil or an authorized investigative demand;
Medicare conditions of participation with respect to health care providers participating in the
program; and statutes or regulations that require the ‘production of information, including statutes or
regulations that reguire information if payment is sought under a government program providing
benefits.

1.7 “Security Incident” means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system operations of
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an Information System which contains Electronic Protected health Information. However, Security
Incident does not include attempts to access an Information System when those attempts are not

reasonably considered by Business associate to constitute an actual threat to the Information

System.
1.8 “Services” has the same meaning as in the body of this Agreement.
1.9 “Use” or *Uses” mean, with respect to Protected Health Information, the sharing,

employment, application, utilization, examination or analysis of such Information within Business
Associate’s internal operations.
1.10 Terms used, but not otherwise defined, in this Paragraph 41 shall have the same meaning as

those terms in the HIPAA Regulations

OBLIGATION OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:

(a} shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;
{b) shall Disclose Protected Health Information to Covered Entity upon request;
{c) may, as necessary for the proper management and administration of its business or
to carry out its legal responsibilities:
i) Use Protected Health Information; and
{ii) Disclose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

2.2 Adequate Safeguards for Protected Health Infermation. Business Associate (a} shall

implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by this Paragraph
41. Business Associate agrees to limit the Use and Disclosure of Protected Health
Information to the minimum necessary in accordance with the Privaéy Regulation’s minimum

necessary standard.

34




(b} effective as of April 20, 2005, specifically as to Electronic Health Information, shali
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

2.3 Reporting Non-Permitted Use or Disclosure. Business Associate shall report to Covered

Entity each Use or Disclosure that is made by Business Associate, its employees, representatives,
agents or subcontractors but is not specifically permitted by this Agreement, effective as of April
20, 2005, shall report to Covered Entity each Security Incident of which Business Associate
becomes aware. The initial report shall be made by telephone call to the .Department of Mental
Health’s Privacy Officer , telephone number 1 {213) 738-4864 within forty-eight {(48) hours from
the time the Business Asscciate becomes aware of the non-permitted Use or Disclosure of Security
Incident, followed by a full written report no later than ten {10) business days from the date the
Business Associate becomes aware of the non-permitted Use or Disclosure to the Chief Information
Privacy Officer at:
Chief Information Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple St.

Suite 525 Los Angeles, CA 20012

2.4 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disclosure of
Protected Health Information by Business Associate in violation of the requirements of this
Paragraph 41.

2.5, Availability of Internal Practices, Books and Records to Government Agencies. Business

Associate agrees to make its internal practices, books and records relating to the Use and
Disclosure of Protected Health Information available to the Secretary of the federal Department of
Health and Human Services for purposes of determining Covered Entity’'s compliance with the

Privacy Regulations. Business Associate shall immediately notify Covered Entity of any requests
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made by the Secretary and provide Covered Entity with copies of any documents produced in
response to such request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent Covered

Entity determines that any Protected Health Information constitutes a “designated record set” as
defined by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity
available to the individual(s) identified by Covered Entity as being entitled to access and copy that
Protected Health Information. Business Associate shall provide such access for inspection of that
Protected Health Information within two (2} business days after receipt of request from Covered
Entity. Business Associate shall provide copies of that Protected Health Information within five {5)
business days after receipt of request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a “designated record
set” as defined by 45 C.F.R. § 164.501, make any amendments to Protected Health Information
that are requested by Covered Entity. Business Associate shall make such amendment within ten
(10} busineés days after receipt of request from Covered Entity in order for Covered Entity to meet
the requirements under 45 C.F.R. 8 164.526. “

2.8 Accounting of Disclosures. Business Associate agrees te maintain documentation of the

information required to provide an accounting of Disclosures of Protected Health Information in
accordance with 45 C.F.R and to make this information available to Covered Entity upon Covered
Entity’s requesting order to allow Covered Entity to respond to an Individual's request for
accounting of disclosures. , . However, Business Associate is not required to provide an
accounting of Disclosures that are necessary to perform the Services because such Disclosures are
for either payment or health care operations purposes, or both. Additionally, such accounting is
limited to disclosures that were made in the six (6) years prior to the request {(not including
disclosures that were made prior to the compliance date of the privacy rule, April 14, 2004) and

shall be provided for as long as Business Associate maintains the Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a} the
date of the Disclosure; (b) the name, and address if known, of‘the entity or person who received the
Protected Heaith Information; (¢} a brief description of the Protected Health Information disclosed;
and (d) a brief statement of the purpose of the Disclosure. For each Disclosure that could require an
accounting under this Section 2.8, Business Associate shall document the information specified in
{a} through {d}, above, and shall securely maintain the information for six (6) years from the date of
the Disclosure. Business Associate shall provide to Covered Entity, within ten {10) business days
after receipt of request from Covered Entity, information collected in accordance with this Section
2.8 to permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity Covered Entity shall notify Business Associate of any current or future
restrictions or limitations on the use of Protected Health Information that would affect Business Associate’s
performance of the Services, and Business Associate shall thereaftér restrict or limit its own uses and
disclosures accordingly.

TERM AND TERMINATION

4.1 Term. The term of this Paragraph 41 shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4, 2.5,
2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of this Agreement.

4,2 Termination for Cause. In addition to and notwithstanding the termination provisions set

forth in this Agreement,A upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

{a) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate this Agreement if Business Associate does not cure the breach or end the violation

within the time specified by Covered Entity:
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(b} Immediately terminate this Agreement if Business Associate has breached a material
term of this Agreement and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Humaﬁ Services. '

4.3 Disposition of Protected Health Information Upon Termination or Expiration.

{a) Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall return or destroy all Protected Health
Information received from Covered Entity, or created or received by Business Associate on behalf of
Covered Entity. This provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Assogciate shall retain no copies of the
Protected Heaith Information.

{b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make it infeasible. If return or destruction is infeasible, Business
Associate shall extend the protections of this Agreement to such Protected Health Information and
limit further Uses and Disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.

MISCELLANEQUS

5.1 No Third Party Beneficiaries. Nothing in this Paragraph 41 shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies, obligations,
or liabilities whatsoever.

5.2 Use of Subcontractors and Agents. Business Associate shall require each of its agents and

subcontractors that receive Protected Health Information from Business Associate, or create

Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a
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written agreement obligating the agent or subcontractor to comply with all the terms of this
Paragraph. 41

5.3 Relationship to Services Agreement Provisions. In the event that a provision of this

Paragraph 41 is contrary to another provision of this Agreement, the provision of this Paragraph 41
shali control. Otherwise, this Paragraph 41 shall be construed under, and in accordance with, the
terms of this Agreement.

5.4 Regulatory References. A reference in this Paragraph 41 to a section in the Privacy or

Security Regulations means the section as in effect or as amended.

b.b Interpretation. Any ambiguity in this Paragraph 41 shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this Paragraph
from time to time as is necessary for Covered Entity to comply with the requirements of the Privacy
and Security Regulations.

42, COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement is subject to the provisions of the

County’s ordinance entitled Contractor Employee Jury Service {("Jury Service Program”} as codified
in Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy:

{1} Unless Contractor has demonstrated to the County’s satisfaction
gither that Contractor is not a “Contractor” as defined under the Jury Service Program (Section
2.203.020 of the County Code} or that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the Contractor, on an annual basis, no less
than five days of regular pay for actual jury service. The policy may provide that Employees deposit
any fees received for such jury service with the Contractor or that the Contractor deduct from the

Employee’s regular pay the fees received for jury service.
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2) For purposes of this Section, “Contractor” means a person, partnership,
corporation or other entity which has an Agreement with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County Agreements or subcontracts. “Employee” means any California
resident who is a full-time employee of Contractor. “Full-time” means 40 hours or more worked per
week or a lesser number of hours if: 1} the lesser number is a recognized industry standard as
determined by the County, or 2) Contractor has a long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing short-term, temporary services of 90 days or less
within a 12-month pericd are not considered fuli-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the County under the Agreement, the
subcontractor shall also be subject to the provisions of this Section. The provisions of this Section
shall be inserted into any such subcontract Agreement and a copy of the Jury Service Program shall be
attached to the Agreement.

(3) If Contractor is not required to comply with the Jury Service Program when the
Agreement commences, Contractor shall have a continuing obligation to review the applicability of its
“exception status” from the Jury Service Program, and Contractor shall immediately notify County if
Contractor at any time either comes within the Jury Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Program. In either event, Cantractor shall
immediately implement a written policy consistent with the Jury Service Program. The County may
also require, at any time during the Agreement and at its sole discretion, that Contractor demonstrate
to the County’s satisfaction that Contractor either continues to remain outside of the Jury Service
Program’s definition of “Contractor” andfor that Contractor continues to qualify for an exception to the
Program.

4) Contractor’s violation of this section of the Agreement may constitute a
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material breach of the Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Agreement and/or bar Contractor from the award of future County
Agreements for a period of time consistent with the seriousness of the breach.

43. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Contractor shall notify and provide to its employees, and shall require each subcontractor to notify and
provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles County, and where and how to safely surrender a baby. The fact sheet is set forth in

Attachment}) A of this Agreement and is also available on the Internet at www.babysafela.org for

printing purposes.

44, CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY’'S COMMITMENT TOQ THE

SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the County places a high

priority on the implementation of the safely surrendered Baby Law. The Contractor understands that it
is the County’s policy to encourage all County Contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at the Contractor’'s place of business. The
Contractor will also encourage its subcontractors, if any, to post this poster in a prominent position in
the subcontractor’s place of business. The County’s Department of Children and Family Services will
supply the Contractor with the poster to be used.

45, RESTRICTIONS ON LOBBYING: If any Federal funds are to be used to pay for any of

Contractor's services under the Agreement, Contractor shall fully comply with all certification and
disclosure reguirements prescribed by Section 319 or Public Law 101-121 {31 United States Code
Section 1352} and any implementing regulations, and shall ensure that each of its subcontractors
receiving funds under the Agreement also fully complies with all such certification and disclosure.

48. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT:

A. The parties acknowledge the existence of the Health Insurance portability and
Accountability Act of 1996 and its implementing regulations ("HIPAA"). Contractor understands and

agrees that it is a “Covered Entity” under HIPAA and, as such, has obligations with respect to the
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confidentiality, privacy, and security of patients’ medical information, and must take certain steps to
preserve the confidentiality of this information, both internally and externally, inciuding the training of
staff and the establishment of proper procedures for the release of such information, including the use
of appropriate consents and authorizations specified under HIPAA.

B. The parties acknowledge their separate and independent obligations with respect to'
HIPAA, and that such obligations relate to fransactions and code sets, privacy, and security, with
HIPAA in all these areas and that County has not undertaken any responsibility for compliance on
Contractor’s behalf. Contractor has not relied, and will not in any way rely, on County for legal advice
or other representations with respect to Contractor’s obligations under HIPAA, but will independently
seek its own counsel and teke the necessary measures to comply with the law and its implementing
regulations.

C. Contractor and County understand and agree that each is independently responsible for
HIPAA compliance and agree to take all necessary and reasonable actins to comply with the
requirements of HIPAA law and implementing regulations related to Transactions and Cod Sets, Privacy
and Security. Each party further agrees to indemnify and hold harmless the other party (including their
officers, employees and agents} for its failure to comply with HIPAA.

D, Contractor and County understand and agree that HIPAA has imposed additional
reguirements in regards to changes in DMH's IS,

(1) County desires to clarify IS terminology under this Agreement as it relates to
HIPAA, and accordingly, has set forth in Attachment D (Crosswalk Fact Sheet) a “crosswatk” of
technical terms, definitions and language to be used with this Agreement.

{2) County desires to clarify other HIPAA-related changes set forth in the DMH
Provider Manual and which are incorporated herein by reference as though fully set forth.

(a) County has added to the DMH Provider Manual a Guide to Procedure Codes,
which includes a “crosswalk” of DMH activity codes to Current Procedural Terminology (CPT) and

Health Care Procedure coding System {HCPCS) codes.
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{b) County has added to the DMH Provider Manual an electronic Data
Interchange/Direct Data Entry (EDI/DDE) Selection and General Requirements Agreement, which
includes the method in which Contractor or its Subcontractor(s) elects to submit HIPAA-compliant
transaction and requirements for these transactions.
{c} County has added to the DMH Provider Manual a Trading Partner Agent
Authorization Agreement which includes the Contractor’'s authorization to its Subcontractoris} to
submit HIPAA-compliant transactions on behalf of Contractor.
E. Contractor understands that County operates an informational website

www.dmh.co.la.caus related to the services under this Agreement and the parties’ HIPAA obligations,

and agrees to undertake reasonable efforts to utilize said website to obtain updates, other information,
and forms to assist Contractor in its performance.

F. Contractor understands and agrees that if it uses the services of an Agent in
any capacity in order to receive, transmit, store or otherwise process Data or Data Transmissions or
pe_rform related activities, the Contractor shall be fully fiable to DMH or for any acts, failures or
omissions of the Agent in providing said serQice as though they were the Contractor's own acts,
failures, or omissions.

G. Contractor further understands and agrees that the terms and conditions of the
current Trading Partner Agreement (TPA) set forth in the DMH Provider Manual shall apply to this
Agreement and that said Terms and Conditions are incorporated by reference as though fully set forth
herein.

47. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY

EXCLUSION - LOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 73): The Contractor

hereby acknowledges that the County is prohibited from contracting with and making sub-awards to
parties that are suspended, debarred, ineligible, or excluded or whose principals are suspended.
debarred, ineligible, or excluded from securing federally funded contracts. By executing this

Agreement, Contractor certifies that neither it nor any of its owners, officers, partners, directors or
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other principals is currently suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Further, by executing this Agreement, Contractor certifies that, to its knowledge, none of
its subcontractors, at any tier, or any owner, officer, partner, director or other principal of any
sﬁbcontractor is currently suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Contractor shall immediately notify County in writing, during the term of this Agreement,
should it or any of its subcontractors or any principals of either be suspended, debarred, ineligible, or
excluded from securing federally funded contracts. Failure of Contractor to comply with this provision,
shall constitute a material breach of this Agreement upon which the County may immediately terminate
or suspend this Agreement.

48 NOTICES: Notices hereunder shall be in writing and sent to the parties at the
following addresses and to the attention of the persons named. Addresses and persons to be
notified may be changed by appropriate written notice.

To Contractor:

Attention:
To County 1: Contracts Development and
Administration Division
550 South Vermont Ave., 5" Floor
Los Angeles, CA 90020
Attention: Richard Kushi, Acting Chief
To County 2: Accounting Division
550 South Vermont Ave., 8" Floor
Los Angeles, CA 90020
Attention: Judith Weigand, Chief

44




To County 3:

Attention:

Offices of Medical Director

550 South Vermont Avenue, 9" Floor

Los Angeles, CA 90057

Art F, Schlichting, R. Ph.

!

I~

I~
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeies has caused

this Agreement to be subscribed by County’s Director of Mental Health or his designee, and

Contractor has caused this Agreement to be subscribed in its behalf by its duly authorized officer,

the day, month, and year first above written.

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY COUNSEL

APFROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By
Chief, Contracts Development and
Administration Division

CTA: 3yrPharmacyContract Pharmacy supersession 3-05
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COUNTY OF LOS ANGELES

> MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health
CONTRACTOR
By
Name
Title

(AFFIX CORPORATE SEAL HERE |F APPLICABLE)
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DMH PHARMACY AGREEMENT
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CS0C {C) Court Programs (CP}
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*Legend: ASOC{A) Criticat Care {CC) Homeless (H)

Managed Care (MC}




PHARMACY AGREEMENT
ATTACHMENT B
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As fong as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other peopie to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required,

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent?
Orice the parent(s) has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned thelr infants. Abandoning a baby puts
the child in extreme danger. It is also illegal. Too often, it results in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on Thursday, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bemardino
under the provisions of the Califomia Safely Surrendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pedialrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







2Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidencialmente,
Siempre que el bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados.

¢ Como funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. El bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuarte! de bomberos del Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinidn posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincularlos. El bebé llevara un brazalete y el padre/madre recibira
un brazalete igual.

& Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinién pueden empezar el proceso de
reclamar a su recién nacido dentro de fos 14 dias. Estos padres
deberén llamar al Departamento de Servicios para Nifios y Familias
{Department of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

&Solo los padres podran llevar al recién nacido?

En la mayoria de los casos, los padres son los que llgvan al
bebé. La ley permite que otras personas lleven al bebé si tienen
la custodia legal del menor.

iLos padres deben llamar antes de llevar al bebé?
No. El padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 dias de la semana,
mientras gue entregue a su bebé a un empleado del hospital
o de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal del hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibira el bebé. Es recomendado llenar este cuestionario, pero
no es obligatorio hacerlo.

¢ Qué ocurrira con el bebé?

El bebé sera examinado y, de ser necesario, recibira tratamiento
médico. Luego el bebé se entregara a un hogar preadoptivo.

¢Qué pasara con el padre/madre?
Una vez gue los padres hayan entregado a su bebé en forma
segura, seran libres de irsa.

¢Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado historias trégicas sobre bebés abandonados en
basureros o en bafios publicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran.
Abandonaron a sus recién nacidos porque tenian miedo v no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacién de peligro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca la muerte del bebé.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California.

Historia de un behé

Alas 8:30 a.m. del jueves 25 de julio de 2002, se entregé un
bebé recién nacido saiudable en el St. Bernardine Medicat Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establece Ia ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegb a la
sala de emergencias, un pediatra lo reviso y determind que el
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los tramites
de adopcion.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebé que no irdan a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.




PHARMACY AGREEMENT
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CROSSWALK FACT SHEET

Current Language

New Language

o Health Care Financing Administration
(HCFA)

Centers for Medicare and Medicaid
Services (CMS)

o Explanation of Balance (EOB)

Remittance Advice (RA)

o Mode of Service and Service Function
Code (SFC)
o Activity Code

No parallel in IS, carried only in MIS

HIPAA Compliant Procedure codes
from the following HCPCS:

CPT Codes: Current Procedural
Terminology published by the
American Medical Association is a
list of codes representing procedures
or services.

HCPCS Codes (Level IT): HCFA
and other Common Procedure
Coding System (HCPCS) Codes are
used and approved by the Centers for
Medicare and Medicaid to describe
and accurately report procedures and
services.

UB92: Refers to coding standards
designated by HIPAA.

o DSMIV

IS converts DSM IV to ICD-9 for
claiming:

ICD-9 Codes: (International
Classification of Diseases), 9™
Revision Codes, issued and
authorized by the Centers for
Medicare and Medicaid, to describe
and accurately report health related
procedures and Diagnoses.

o Staff Code and Discipline Code

Rendering Provider and Taxonomy

MHMIS or Mental Health Management IS or I