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Los Angeles, CA 90012 EXECUTIVE OFFICER

Dear Supervisors: ' | TR

AUTHORIZATION TO SUPERSEDE 261 SPECIALIZED AGREEMENTS
AND
APPROVAL OF MULTIPLE AGREEMENT FORMATS
(ALL SUPERVISORAL DISTRICTS)
(3 VOTES) -

IT 1S RECOMMENDED THAT YOUR BOARD:
1. Authorize the Department of Mental Health’'s (DMH) supersession of the
following 261 specialized agreements to ensure that all applicable new and

revised Board-mandated provisions are included in the agreements.

A. Twenty (20)‘Aﬁiliation Agreements for Student Professional Development
Programs (SPDP), as listed in Attachment A,

B. Thirty-nine (39) Community Care Residential Facility (CCRF) Agreements,
as listed in Attachment B.

C. Four (4) Consultant Services Agreements, as listed in Attachment C.

D. One (1) Fisca! Intermediary Agreement for Academic Training and Student
Professional Development Programs, as listed in Attachment D.

E. One (1) Affiliation Agreement for Forensic Fellows Services Agreement,
as listed in Attachment E.

F. Twenty (20) Out-of-State Child Placement Mental Health Service
Agreements, as listed in Attachment F.

“To Enrich Lives Through Effective And Caring Service”
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G. Fourteen (14) Patient/Client Transportation Agreements, as listed in
Attachment G.

H. Ninety-six (96) Pharmacy Agreements, as listed in Attachment H.

I Sixty-two (62) Services Agreements for Clinical Assessment Programs, as
listed in Attachment L.

J. Four (4) Unigue Agreements, as listed in Attachment J.

Funding, which is detailed under the Fiscal Impact/Financing section, for
superseding a total of 261 specialized agreements is included in DMH’s Fiscal
Year (FY) 2006-2007 Proposed Budget.

2. Approve the attached multiple Agreement formats, substantially similar to
Attachments A-1, B-1, C-1, C-1a, C-1b, C-1¢, D-1, E-1, F-1, G-1, H-1, -1, J-1,
J-1a, and J-1b, which have been revised to include new and revised Board-
mandated provisions, and approve and instruct the Director of Mental Health or
his designee to prepare, sign, and execute agreements, substantially similar to
the approved Agreement formats, between the County and specified contractors,
in accordance with Attachments A, B, C,D, E,F, G, H, |, and J. These
agreements will be effective upon the date of execution.

3. Delegate authority to the Director of Mental Health or his designee to prepare,
sign, and execute additional agreements, substantially similar to the above-
mentioned Agreement formats, with qualified universities/educational institutions,
patient/client transportation providers, licensed CCRFs, out-of-state child
placement mental health service providers, pharmacies, and assessors. These
future agreements will be effective upon the date of execution.

4. Delegate authority to the Director of Mental Health or his designee to prepare,
sign, and execute future amendments to the previously mentioned multiple
agreements, provided that: 1) the County’s total payments to each contractor
under the Agreement for each fiscal year shall not exceed an increase of
20 percent from the applicable revised contracted rate, Total Compensation
Amount (TCA), or Maximum Contract Amount (MCA); 2) any increase shall be
used to provide additional services or to reflect program and/or policy changes;
3) the Board of Supervisors has appropriated sufficient funds for all changes;
4) approval of County Counsel and the Chief Administrative Officer (CAO) or
their designee is obtained prior to any such Amendment; 5) County and
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Contractor may by written Amendment reduce programs or services and revise
the applicable contracted rate, TCA, or MCA; and 6) the Director of Mental
Health shall notify the Board of Supervisors of Agreement changes in writing
within 30 days after execution of each Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The supersession will ensure that all specialized agreements are in compliance with all
new and revised Board-mandated provisions. There has been an ongoing review of all
agreements with contractors; the CAO, County Counsel, and Auditor-Controller have
previously recommended that there be uniformity of all terms and conditions.

Implementation of Strategic Plan_Goals

The recommended Board actions are consistent with the principles of the Countywide
Strategic Plan’s Programmatic Goals No. 5, “Children and Families’ Well-Being,"” and
No. 7, “Health and Mental Health.” Superseding these agreements will ensure that
contractors are in compliance with all new and revised Board-mandated provisions
required in County contracts and will continue to promote the collaborative partnership
between government and community agencies.

FISCAL IMPACT/FINANCING

There is no increase in net County cost.
The specific financing of these 261 agreements is as follows:

1) Affiliation Agreements for SPDP: There is no funding and no contract
amount for these 20 agreements.

2) CCRF Agreements: The supersession of 39 CCRF Agreements will
continue to be funded with Social Security Income (8Sl) in the amount of
$400,000 and Sales Tax Realignment funds in the amount of $797,000,
which are included in DMH's FY 2006-2007 Proposed Budget. DMH
funds these agreements from the Interim Funding (IF) Program allocation
pool, which reimburses facility operators at the board and care rate
established by California Department of Social Services for a client’'s room
and board and personal and incidental (P and |) expenses prior to the
establishment of SSI eligibility. Once a client's SSI application has been
approved, retroactive SSI payments are used to reimburse this fund.
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6)

Funding for FYs 2007-2008 and 2008-2009 will be requested through
DMH's annual budget process. There is no MCA for these agreements.

Consultant Services Agreements: The supersession of four (4) Consultant

Service Agreements for FY 2006-2007 will continue to be funded with
$493,464 in Sales Tax Realignment funds, which are included in DMH’'S
FY 2006-2007 Proposed Budget. The TCA for each of these agreements
is as follows:

a) A Community of Friends funded with Sales Tax Realignment in the
amount of $152,300.

b) California Mental Health Directors Association funded with Sales
Tax Realignment in the amount of $111,000.

C) Homes for Life Foundation funded with Sales Tax Realignment
funds in the amount of $131,200.

d) KPMG, LLP funded with Sales Tax Realignment funds in the
amount of $98,264.

Fiscal Intermediary Agreement for Academic Training and Student
Professional Development Programs: The supersession of this
Agreement is fully funded with Sales Tax Realignment funds in the
amount of $200,000 for FY 2006-2007.

Affiliation Agreement for Forensic Fellows Services: The supersession of
one (1) Affiliation Agreement for Forensic Fellows Services with the
University of Southern California (USC) will continue to be funded with
$226,200 of Sales Tax Realignment funds, which are included in DMH'’s
FY 2006-2007 Proposed Budget. USC is paid in accordance with the Fee
Schedule established for each fiscal year of the term of the Agreement.

Qut-of-State Child Placement Mental Health Services Agreements: The
supersession of 20 Out-of-State Child Placement Mental Health Services
Agreements will continue to be funded at the rates detailed in
Attachment F. These rates are based on providers’ costs, prevailing
wages, cost-of-living, negotiated rates with other counties, public and
private agencies, and insurance companies. These agreements will be
funded with Senate Bill (SB) 90 funds in the amount of $2,700,000, and
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9)

Federal Individuals with Disabilities Education Act (IDEA) funds in the
amount of $4,900,000, for a total of $7,600,000, which are included in
DMH’s FY 2006-2007 Proposed Budget. There is no MCA for these
agreements.

Patient/Client Transportation Agreements: The supersession of 14
Patient/Client Transportation Services Agreements will continue to be
funded with $1,500,000 of Sales Tax Realignment funds, which are
included in DMH's FY 2006-2007 Proposed Budget. There is no MCA for
these agreements. The County reimburses each contractor at a base rate
and mileage rate. Ambulances are reimbursed at a base rate of $111 per
call plus $3.75 per mile one way. Ambuleftes/vans are reimbursed at a
base rate of $80 per call plus $2.50 per mile one way.

Pharmacy Agreements: The supersession of 36 Pharmacy Agreements
will continue to be funded with Sales Tax Realignment funds in the
amount of $33,868,000, which are included in DMH's FY 2006-2007
Proposed Budget. The County reimburses each contractor at the rate of
0.85 of the Average Wholesale Price (AWP), which is the industry
standard, plus a professional fee of $3.35 for each prescription dispensed
pursuant fo the Agreement for medications supplied from the pharmacy’s
own stock. Funding for FYs 2007-2008, 2008-2009, and 2009-2010 will
be requested through DMH's annual budget process. There is no MCA for
these agreements.

Services Agreements for Clinical Assessment Programs: The
supersession of 62 Services Agreements for the Clinical Assessment
Programs will continue to be funded with $800,000 in SB 90 funds,
$130,000 in Early and Periodic Screening, Diagnosis, and Treatment
(EPSDT)-Federal Financial Participation (FFP) Medi-Cal, $106,262 in
EPSDT-State General Funds (SGF), and $23,738 in Sales Tax
Realignment revenues, for a total of $1,060,000, for the Assembly Bill
(AB) 3632 Clinical Assessment Program, and $100,000 annually through
the Department of Children and Family Services, $269,000 in FFP Medi-
Cal, and $220,000 in EPSDT-SGF revenues, for a total of $589,000 for
the Specialized Foster Care (D-Rate) Clinical Assessment Program.
Funding is included in DMH’s FY 2006-2007 Proposed Budget. Funding
for FY 2007-2008 will be requested through DMH’s annual budget
process.




The Honorable Board of Supervisors
June 8, 2006
Page 6

Assessors are paid at an established hourly rate by professional licensure
(e.g., LCSW, Ph.D., M.D.) in accordance with the Agreement’s Payment
Schedule.

10) Unigue Agreements: The supersession of four (4) Unique Agreements will
be funded as follows:

a) Aurora Charter Oak, LLC: The supersession of this Agreement will
be funded by Sales Tax Realignment in the amount of $1,744,766
for FY 2006-2007.

b) College Hospital - Cerritos: The supersession of this Agreement
will be funded by Sales Tax Realignment in the amount of $907,379
for FY 2006-2007.

c) Lifesigns, Inc.: The supersession of this Agreement will be funded
with Sales Tax Realignment in the amount of $50,000 for
FY 2006-2007. Funding for FY 2007-2008 will be requested
through DMH’s annual budget process.

d) Mental Health Advocacy Services, Inc.: The supersession of this
Agreement will be funded with Sales Tax Realignment in the
amount of $404,900 for FY 2006-2007.

All of these agreements permit the County to reduce the contracted daily rates, TCAs,
and MCAs or terminate the agreements, whichever is applicable, under the terms of the
agreements, if, as a result of the adoption of the County and State Budgets, funding for
these agreements is reduced.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The supersession of these 261 Agreements is necessary to add new and revised
Board-mandated provisions to these existing agreements.

The supersession of 20 Affiliation Agreements for SPDF, as listed in Attachment A, for
FYs 2006-2007, 2007-2008, 2008-2009, and 2009-2010 will continue to provide
students with specialized training at County mental health facilities, working with the
dually diagnosed, severely and persistently mentally ill.
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The supersession of 39 CCRF Agreements, as listed in Attachment B, for

FYs 2006-2007 and 2007-2008 will allow contractors to provide basic board and care
services, which include personal care, supervision, assistance, guidance, and training of
clients in a 24-hour CCRF. As part of the clients’ total care, arrangements are made for
clients to receive P and | expenses and mental health services, which may be rendered
off-site at facilities other than the contractors.

The supersession for four (4) Consultant Services Agreements, as listed in
Attachment C, for FY 2006-2007 will assist DMH by providing training sessions,
workshops, consultation, and technical assistance to the Adult, Children’s, and Older
Adult Systems of Care and the Mental Health Services Act (MHSA).

The supersession for one (1) Fiscal Intermediary Agreement for Academic Training and
Student Professional Development Programs for FY 2006-2007 will continue to provide
services as a fiscal intermediary to ensure payment of stipends to students in training
from accredited schools and to enhance their skills and professional education in
providing mental health services in DMH directly operated facilities.

The supersession of one (1) Affiliation Agreement for Forensic Fellows Services
Agreement with USC, as listed in Attachment E, for FYs 2006-2007 through 2009-2010
will provide for, but is not limited to, the following psychiatric and psychological services:
individual psychotherapy in the Forensic Outpatient Unit, group psychotherapy, court-
ordered evaluations, psychotropic medication monitoring, psychological evaluation,
consultation, and participation in ongoing research.

The supersession of 20 Out-of-State Child Placement Mental Health Services
Agreements, as listed in Attachment F, for FY's 2006-2007 and 2007-2008 will provide
for a comprehensive residential treatment program serving Severely Emotionally
Disturbed (SED) children and adolescents outside California.

The supersession of 14 Patient/Client Transportation Agreements, as listed in
Attachment G, for FY 2006-2007 will provide DMH with access to continuous,
uninterrupted transportation services for everely and persistently mentally ill adults and
SED children and adolescents.

The supersession of 96 Pharmacy Agreements, as listed in Attachment H for

FYs 2006-2007 through 2009-2010 is part of the Outside Medical Relief Pharmacy
(OMRP) Program. The OMRP Program was created nearly 50 years ago to provide
lower cost medications at neighborhood pharmacies to eligible recipients of health care
in Los Angeles County. This program was started by the Department of Health
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Services but is now predominantly used by DMH. The physicians in the contract
operated and directly operated mental health programs write prescriptions which are
filled by local private pharmacies. This program serves as a critical component in the
delivery of mental health services, as prescribed medications play a vital role in the
treatment of mental health clients.

The supersession of 62 Services Agreements for Clinical Assessment Programs will
continue to provide clinical assessments to SED children and adolescents who are
referred by local school districts or educational agencies.

The supersession of four (4) Unique Agreements will continue to provide services as
described in the following:

a) Aurora Charter Oak, LLC: provides acute psychiatric inpatient hospital
services and administrative day services for uninsured children and
adolescents.

b) College Hospital-Cerritos: provides acute psychiatric inpatient hospital
services and administrative day services for uninsured adults.

c) Lifesigns, Inc.: provides special expertise and experience in sign language
interpretation services for the hearing impaired clients and DMH staff.

d) Mental Health Advocacy Services, Inc.; provides advocacy services to
mental health clients.

DMH'’s clinical and administrative staff are assigned to supervise and administer
agreements, monitor contract compliance, evaluate programs to ensure that quality
services are being provided to clients, and ensure that Agreement provisions and
departmental policies are being followed.

CAO and County Counsel have reviewed the proposed actions. All of the agreements
have been approved as to form by County Counsel. All of the Agreement formats
include new and revised Board-mandated contract provisions, where applicable, such
as Contractor's Charitable Activities Compliance, Contractor Responsibility and
Debarment, and Delegation and Assignment by Contractor.

The attachments, which correspond to each specific Agreement, provide the following
information:
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1)

2)

4)

6)

Affiliation Agreements: Attachment A specifies the contractors,
Supervisorial Districts, and Agreement term; Attachment A-1 is the
Affiliation Agreement format; and Attachment A-2 data is not applicable as
the contractors are designated academic institutions for educational
training.

CCRF Agreements: Attachment B specifies the contractors, Supervisorial
Districts, services provided, and Agreement term; Attachment B-1 is the
CCRF Agreement format; and Attachment B-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership in firms
contracting with the County.

Consultant Services Agreements: Attachment C specifies the contractors,
Supervisorial Districts, and Agreement term; Attachments C-1, C-1a,
C-1b, and C-1¢ are the Consultant Services Agreement formats; and
Attachment C-2 details the Contracting with Minority/Women-Owned
Firms Percentage of Ownership in firms contracting with the County.

Fiscal Intermediary Agreement for Academic Training and Student
Professional Development Programs: Attachment D specifies the
contractor, Supervisorial District, and Agreement term; Attachment D-1 is
the Fiscal Intermediary Agreement for Academic Training and Student
Professional Development Programs format; and Attachment D-2 data is
not applicable as the contractor is designated as an academic institution
for educational training.

Affiliation Agreement for Forensic Fellows Services Agreement:
Attachment E specifies the contractor, Supervisorial District, and
Agreement term; Attachment E-1 is the Affiliation Agreement for Forensic
Fellows Services Agreement format; and Attachment E-2 data is not
applicable as the contractor is designated as an academic institution for
educational training.

Out-of-State Child Placement Mental Health Services Agreements:
Attachment F specifies the contractors and Agreement term, Attachment
F-1 is the Out-of-State Child Placement Mental Health Services
Agreement format; and Attachment F-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership in firms
contracting with the County.
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10)

Patient/Client Transportation Agreements: Attachment G specifies the
contractors, Supervisorial Districts, and Agreement term; Attachment G-1
is the Agreement format; and Attachment G-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership in firms
contracting with the County.

Pharmacy Agreements: Attachment H specifies the contractors,
Supervisorial Districts, and Agreement term; Attachment H-1 is the
Pharmacy Agreement format; and Attachment H-2 details the Contracting
with Minority/Women-Owned Firms Percentage of Ownership in firms
contracting with the County.

Services Agreement for Clinical Assessment Programs: Attachment |
specifies the contractors and Agreement term; Attachment |I-1 is the
Agreement format; and Attachment |-2 details the Contracting with
Minority/Women-Owned Firms Percentage of Ownership in firms
contracting with the County.

Unique Agreements: Attachment J specifies the contractors, Supervisorial
Districts, and Agreement term; Attachments J-1, J-1a, and J-1b are the
Unique Services Agreement formats; and Attachment J-2 details the
Contracting with Minority/Women-Owned Firms Percentage of Ownership
in firms contracting with the County.

CONTRACTING PROCESS

All of the 261
be posted on

contractors have existing agreements with DMH. This Board letter will not
the County's Bid Webpage, as this does not involve a Request for

Proposal. These actions only involve the addition of new and revised Board-mandated
provisions to existing agreements.

IMPACT ON CURRENT SERVICES

Upon Board approval, the supersession of these agreements will allow existing
contractors to comply with new and revised Board-mandated provisions required in all
County contracts and provide for essential and accessible mental health services to
clients throughout Los Angeles County.
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CONCLUSION

The Department of Mental Health will need one (1) copy of the adopted Board actions.
It is requested that the Executive Officer of the Board notifies the Department of Mental
Health's Contracts Development and Administration Division at (213) 738-4684 when
this document is available.

Respectfully submitted,

Director of Mental Health

MJS:MY:RK:KT
Attachments (35)

c: Chief Administrative Officer
County Counsel
Chairperson, Mental Health Commission

KT:YL Shared Drive: Brd Lir Specialized SUPERSESSION Agreements REV. 6/7/2006 6:00 PM
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ATTACHMENT A-1

CONTRACTOR/UNIVERSITY:

Contract Number

Business Address: Reference Number

Supervisorial District __ Ali

COUNTY OF LOS ANGELES

AFFILIATION AGREEMENT
FOR STUDENT PROFESSIONAL DEVELOPMENT PROGRAMS

TABLE OF CONTENTS
PARAGRAPH PAGE
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COUNTY OF LOS ANGELES

AFFILIATION AGREEMENT
FOR STUDENT PROFESSIONAL DEVELOPMENT PROGRAMS

THIS AGREEMENT is made and entered into this . by and between the

COUNTY OF LOS ANGELES
(hereafter "COUNTY") and

(hereafter "CONTRACTOR/UNIVERSITY™).

Business Address:

RECITALS

WHEREAS, pursuant to California Health and Safety Code Section 1441, COUNTY has established
and operates, through its Department of Mental Health (hereafter "DMH"), a network of County mental health
facilities (hereafter “FACILITY™); and

WHEREAS, COUNTY educates and trains students through placement experiences which are a
required and an integral part of professional academic curriculums; and

WHEREAS, COUNTY is responsible for student professional development programs, and academic
institution/professional school (hereafter “CONTRACTOR/UNIVERSITY”) desires an affiliation with COUNTY
in training students through placement experiences at COUNTY’s FACILITY; and

WHEREAS, CONTRACOR/UNIVERSITY and COUNTY have found it to be in the public and in their
mutual interest to, from time to time, provide an affiliation for the training of students from various academic
institutions/professional schools in the core disciplines of nursing, occupational therapy, psychiatric technician,
psychology, public administration, recreational therapy, social work, marriage and family therapy and
vocational rehabilitation; and

WHEREAS, it is the purpose of this Agreement to provide students with specialized training at
COUNTY’s FACILITY working with dually diagnosed, severely, and persistently mentally ill and acutely ill
populations, CalWORKs participants, and consumers in both hospital settings and community-based agencies

and to provide mental health services, including individual/group, case management, rehabilitation and
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continuing care services, to consumers and families affected by mental illness; and

WHEREAS, COUNTY’S Department of Mental Health will provide all students with the required
number of hours per week of on-site training at specified program sites; and

WHEREAS, this Agreement is authorized by California Government Code Section 26227 and
otherwise.

NOW, THEREFORE, CONTRACTOR/UNIVERSITY and COUNTY agree as follows:

PREAMBLE
For over a decade, the County has collaborated with its community partners to enhance the capacity

of the health and human services system to improve the lives of children and families. These efforts require,
as a fundamental expectation, that the County’s contracting partners share the County and community’s
commitment to provide health and human services that support achievement of the County’s vision, goals,
values, and adopted outcomes. Key to these efforts is the integration of service delivery systems and the
adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being and
prosperity of individuals, families, business and communities. This philosophy of teamwork and collaboration

is anchored in the shared values of:

» Responsiveness > Integrity

¥ Professionalism » Commitment

»  Accountability » A Can-Do Attitude

» Compassion > Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through effective and
caring service and the county Strategic Plan’s eight goals: 1) Service Excellence; 2) Workforce Excellence; 3)
Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and Families’ Well-Being; 8) Community
Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of children and families
requires coordination, collaboration, and integration of services across functional and jurisdictional boundaries,
by and between County departments/agencies, and community and contracting partners.

The basic conditions that represent the well-being we seek for alt children and families in Los Angeles




County are delineated in the following five outcomes, adopted by the Board of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival;

Emotional and Social Weli-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of well-being for

children and families, consensus has emerged among County and community leaders that making substantial

improvements in integrating the County's health and human services system is necessary to significantly

move toward achieving these outcomes. The County has also established the following values and goals for

guiding this effort to integrate the health and human services delivery system:

v

Families are treated with respect in every encounter they have with the health, educational, and
social services systems.

Families can easily access a broad range of services to address their needs, build on their
strengths, and achieve their goals.

There is no “wrong door™. wherever a family enters the system is the right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of determining service plans, and
proactively provide families with coordinated and comprehensive information, setvices, and
resources.

The County service system is flexible, able to respond to service demands for both the Countywide
population and specific population groups.

The County service systemn acts to strengthen communities, recognizing that just as individuals live
in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public and private
service providers, community-based organizations, and other community partners.

County agencies and their partners work together seamlessly to demonstrate substantial progress
towards making the systern more strength-based, family-focused, culturally-competent, accessible,

user-friendly, responsive, cohesive, efficient, professional, and accountable.




County agencies and their partners focus on administrative and operational enhancements to
optimize the sharing of information, resources, and best practices while also protecting the privacy
rights of families.

County agencies and their partners pursue multi-disciplinary service delivery, a single service plan,
staff development opportunities, infrastructure enhancements, customer sez;vice and satisfaction
evaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction toward service
integration and a seamless service delivery system.

The County human service system embraces a commitment to the disciplined pursuit of resuits
accountability across systems. Specifically, any strategy designed to improve the County human
services system for children and families should uitimately be judged by whether it helps achieve
the County’s five outcomes for children and families: good health, economic well-being, safety and

survival, emotional and social well-being, and education and workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together to

develop ways to make County services more accessible, customer friendly, better integrated, and outcome-

focused. Several departments have identified shared themes in their strategic plans for achieving these goals

including:;

making an effort to become more consumer/client-focused; valuing community partnerships and

collaborations; emphasizing values and integrity; and using a strengths-based and multi-disciplinary team

approach. County departments are also working to provide the Board of Supervisors and the community with

a better understanding of how resources are being utilized, how well services are being provided, and what are

the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are working

together to achieve the following Customer Service And Satisfaction Standards in support of improving

outcomes for children and families,

Personal Service Delivery

The service delivery team - staff and volunteers — will treat customers and each other with courtesy,

dignity, and respect.

Introduce themselves by name
Listen carefully and patiently to customers
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+ Be responsive to cultural and linguistic needs
» Explain procedures clearly _
e Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which supports
the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeais procedures

The basis for all County health and human services contracts is the provision of the highest level of

quality services that support improved outcomes for children and famities. The County and its contracting
partners must work together and share a commitment to achieve a common vision, goals, outcomes, and
standards for providing services.
1. SERVICES PROVIDED: CONTRACTOR/UNIVERSITY shall provide students to COUNTY for
training purposes as set forth in Exhibit A (STATEMENT OF WORK) and submit Exhibit B (NOTICE OF
STUDENT PLACEMENT) to the Training and Cultural Competency Bureau prior to intended start date, which
are attached hereto and incorporated by reference.

2, TERM: The term of this Agreement shall commence on and shall continue in full

force and effect through . Thereafter, this Agreement shall be automatically renewed for

four successive one-year periods, the first commencing and continuing through

, the second commencing and continuing through , the third

commencing on and continuing through and the fourth commencing on

and continuing through . unless the desire of either party to terminate this




Agreement is given in writing to the other party on or before May 31 of any COUNTY fiscal year (July 1
through June 30) in which this Agreement is in effect.
3. TERMINATION OF AGREEMENT:

A. In any event, either party may at any time terminate this Agreement for any reason by giving
at least 90 days written notice to the other party.

B. In the event of any interruption of either party’s operations by war, fire, insurrection, labor
troubles, riots, the natural elements, acts of God, or, without limiting the foregoing, any other cause beyond
either party’s control which substantially interferes with such party’s ability to fulfill any obligation under this
Agreement, such party shall immediately inform the other party, and this Agreement may be terminated
immediately by either party by giving written notice to the other party.

C. Notwithstanding any other provision of this Agreement, the failure of
CONTRACTOR/UNIVERSITY to compiy with the terms of this Agreement or any directions by or on behalf of
COUNTY issued pursuant thereto, may constitute a material breach thereof, thereby justifying immediate
termination or suspension of this Agreement.

4, ADMINISTRATION: The Director of DMH or his authorized designee (hereatter collectively "Director”)

shall have the authority to administer and monitor this Agreement on behalf of COUNTY.
CONTRACTOR/UNIVERSITY shall designate in writing a person who shall have the authority to administer
this Agreement on behalf of CONTRACTOR/UNIVERSITY. Director and CONTRACTOR/UNIVERSITY may,
in writing, agree from time to time among themselves regarding the policies and procedures neceésary to
implement and otherwise carry out the purposes of this Agreement and shall provide copies of such writings to

each other in accordance with Paragraph 23 (NOTICES). Such policies and procedures shall include, but are

not limited to:
A. Procedures to implement Paragraph 5 (NOTIFICATION OF TRAINING PROGRAMS).
B. Policies regarding the certification of successful completion of a student’s training.
C. Policies regarding student training hours.
D. Policies regarding the availability of each party’s services (e.g., telephone, clerical support,

etc.) to students.

E. Policies regarding the use of each party's property (e.g., facilities, supplies, equipment, etc.)
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by students and the responsibility of students to return and/or account for such property.

5. NOTIFICATION OF TRAINING PROGRAMS: Each party shall periodically notify the other party of its

availabie training positions and any prerequisites applicable to students who may be sent for training

thereunder.

6. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND CERTIFICATES:

CONTRACTOR/UNIVERSITY shall obtain and maintain in effect during the term of this Agreement, all
licenses, permits, registrations, accreditations, and certificates, as required by all Federal, State, and local
laws, ordinances, rules, regulations, manuals, guidelines, and directives, which are applicable to COUNTY’s
FACILITY(IES) and services under this Agreement. CONTRACTOR/UNIVERSITY shall further ensure that all
of its officers, employees, and students, who perform services hereunder, shall obtain and maintain in effect
during the term of this Agreement all licenses, permits, registrations, accreditations, and certificates which are
applicable to their performance hereunder.

7. INDEMNIFICATION AND INSURANCE:

A Indemnification: CONTRACTOR/UNIVERSITY shail indemnify, defend and hold harmless
COUNTY and COUNTY Special Districts, and their elected and appointed officers, employees, and agents,
from and against any and all liability or expense, iné:luding defense costs and legal fees, arising from or
connected with claims for damages or workers’ compensation benefits relating to
CONTRACTOR's/UNIVERSITY operations or its services, which result from bodily injury, death, personal
injury, or property damage or loss of CONTRACTOR's/UNIVERSITY’s property in the care, custody or control
of CONTRACTOR/UNIVERSITY except to the extent of COUNTY’s or COUNTY Spegcial Districts’ negligent
acts or omissions.

B. General Insurance requirements:  Without limiting CONTRACTOR/UNIVERSITY's
indemnification of COUNTY and during the term of this Agreement, CONTRACTOR/UNIVERSITY shall
provide and maintain the following programs of insurance specified in this Agreement. Such insurance shall
be primary to and not contributing with any other insurance or self-insurance programs maintained by County,
and such coverage shall be provided and maintained at Contractor/University’s own expense.

1. Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory to

County shall be delivered to County's Department of Mental Health, Contracts Development and
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Administration Division, Attn: Chief, 550 S. Vermont, Los Angeles, 0020, prior to commencing services under
this Agreement. Such certificates or other evidence shall:

(a) Specifically identify this Agreement.

(h) Clearly evidence all coverages required in this Agreement.

{c) Contain the express condition that County is to be given written notice by mai
at least thirty (30) days in advance of cancellation for all policies evidenced on the certificate of insurance.,

{d) Include copies of the additional insured (or additional covered parties)
endorsement to the commercial general liability policy, adding the County of Los Angeles, its Special Districts,
its officials, officers and employees as insureds for all activities arising from this Agreement.

{e) Identify any deductibles or self-insured retentions for County’s approval. The
County retains the right to require Contractor/University to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, require Contractor/University to provide a bond guaranteeing payment
of all such retained losses and related cost, including, but not limited to, expenses or fees, or both. Such bond
shall be executed by a corporate licensed to transact business in the State of California.

2, Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with an A.M. Best rating of not less than A:VII, unless otherwise approved by County.
3. Failure to Maintain Coverage: Failure by Contractor/University to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a
material breach of the contract upon which County may immediately terminate or suspend this Agreement.
County, at its sole option, may obtain damages from Contractor/University resulting from said breach.
Alternatively, County may purchase such required insurance coverage, and without further notice to
Contractor/University, County may deduct from sums due to Contractor/University any premium costs

advanced by County for such insurance,

4, Notification of Incidents, Claims or Suits: Contractor/University shall report to
County:
{a) any accident or incident relating to services performed under this Agreement

which involves injury or property damage which may result in the filing of a claim or lawsuit against

Contractor/University and/or County. Such report shall be made in writing within 24 hours from date of
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knowledge of occurrencé.

(b) any third party claim or lawsuit filed against Contractor/University arising from
or related to services performed by Contractor/University under this Agreement.

(c) any injury to a Contractor/University employee which occurs on County
property. This report shall be submitted on a County “Non-employee Injury Report” to the County contract
manager.

{d) any loss, disappearance, destruction, misuse or theft of any kind whatsoever
of County property, monies or securities entrusted to Contractor/University under the terms of this Agreement.

5. Compensation for County Costs: In the event that Contractor/University fails to
comply with any of the indemnification or insurance requirements of this Agreement, and such failure to
comply results in any costs to County, Contractor/University shalt pay full compensation for all costs incurred
by County.

C. Insurance Coverage Requirements:

General Liability: Insurance (written on ISO policy form CG 00 01 or its equivalent) with limits

of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising injury: $1 million
Each Occurrence: $1 million

Professional Liability: Insurance covering liability arising from any error, omission, negligent
or wrongful act of the Contractor/University, its officers or emplbyees with limits of not less than $1 million per
occurrence and $2 million aggregate. The coverage also shall provide an extended two-year reporting period
commencing upon termination or cancellation of this Agreement

Automobile Liability: Insurance (written on ISO policy form CA 00 01 or its equivalent) with a

limit of liability of not less than One Million Dollars {$1,000,000) for each accident. Such insurance shall
include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage for “any auto”.

Workers' Compensation: Contractor/University shall maintain Workers’ Compensation

insurance in an amount and form to meet all applicable requirements of the State of California Labor Code,

inciuding Employer’s Liability with a $1,000,000 limit, covering all persons that Contractor/University is legally
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required to cover.

8. JRAINING AND SUPERVISION: COUNTY shall provide training to and supervision of

CONTRACTOR/UNIVERSITY’s students at FACILITY.

g RESTRICTION, TERMINATION, AND CERTIFICATION OF STUDENT TRAINING:
A, Restriction: Receiving Party may impose restrictions (e.g., suspension from training program,

requirement of supervision, limitation of clinical activities, etc.) on the training of any of
CONTRACTOR/UNIVERSITY's students by giving written notice of the nature and duration of such restriction
to CONTRACTOR/UNIVERSITY. Receiving Party shall send written reasons for such training restriction to
CONTRACTOR/UNIVERSITY within ten days after the date any such restriction is imposed. The requirement
of written notice and written reasons described in this Subparagraph A shall not limit the right of COUNTY to
impose immediate restrictions upon the clinical activities of such students when required in the interests of
patient care,

B. Termination: COUNTY may immediately terminate the ftraining of any of
CONTRACTOR/UNIVERSITY's students by giving written notice of such fermination to
CONTRACTOR/UNIVERSITY. COUNTY shall send written notice stating the reason for such termination to
CONTRACTOR/UNIVERSITY within thirty days after the date of termination.

C. Certification of Training Completion: COUNTY shall have the right to refuse to certify thata

student of CONTRACTOR/UNIVERSITY has successfully completed COUNTY's training program. All
certifications of successful completion of training programs and all refusals of such certifications shall be done
in accordance with any policies and procedures regarding certification agreed upon pursuant to Paragraph 4
(ADMINISTRATION).

D. Procedures _ for Student Disputes: Resolution of any dispute by any of

CONTRACTOR/UNIVERSITY's students against CONTRACTOR/UNIVERSITY or COUNTY as a result of any
action taken by CONTRACTOR/UNIVERSITY or COUNTY under Subparagraphs A, B, or C above or
otherwise, shall be the sole responsibility of CONTRACTOR/UNIVERSITY and shall be in accordance with the
policies and procedures, if any, established by CONTRACTOR/UNIVERSITY. Upon written request of
CONTRACTOR/UNIVERSITY, COUNTY shall cooperate and assist in such resotution by providing

nonconfidential records or information pertinent to such dispute and otherwise as appropriate and necessary.
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10. STATUS OF STUDENTS: Notwithstanding any other provision of this Agreement, the parties agree
that each student shall at all times remain the student of CONTRACTOR/UNIVERSITY. In this connection,
and except as otherwise provided in Paragraph 9 (RESTRICTION, TERMINATION, AND CERTIFICATION
OF  STUDENT  TRAINING), Subparagraph D (Procedures for Student Disputes),
CONTRACTOR/UNIVERSITY's students shall at all times be subject to CONTRACTOR/UNIVERSITY's
administrative rules and regulations. Each student shall, however, be required to comply with al rules,
regulations, and standards of COUNTY's facility uniess specifically in conflict, as mutually agreed by COUNTY
and CONTRACTOR/UNIVERSITY. The parties shall cooperate to acquaint students with the rules and
regutations of FACILITY. Students shall at no time throughout this Agreement be considered officers,
employees, or agents of the COUNTY.
11. RECORDS: Allrecords of each party in any way concerning the performance of this Agreement shall
be available during normal business hours for inspections and audit by the other party and shall be maintained
at a location in Southern California. Such records shall include, but are not limited to:

A, Daily —account of the number of person-hours spent by each of
CONTRACTOR/UNIVERSITY's students at FACILITY (e.g., record keeping).

B. Student's signature and student's supervisor's signature on record keeping documentation

evidencing student's time spent at COUNTY.

C. Semester/quarter reports of:
1. The name of each student involved during the particular calendar month.
2. The year of training of each such student.
3. The total number of person-hours each such student spent at FACILITY.

12. CONFLICT OF INTEREST:

A. No COUNTY employee whose position in COUNTY enables such empioyee to influence the
award or administration of this Agreement or any competing agreement, and no spouse or economic
dependent of such employee, shall be employed in any capacity by CONTRACTOR/UNIVERSITY or have any
direct or indirect financial interest in this Agreement. No officer or employee of CONTRACTOR/UNIVERSITY
who may financially benefit from the provision of services hereunder shall in any way participate in COUNTY's

approval, or ongoing evaluation, of such services, or in any way attempt to uniawfully influence COUNTY's
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approval or ongoing evaluation of such services.

B. CONTRACTOR/UNIVERSITY shall comply with all conflict of interest laws, ordinances and
regulations now in effect or hereafter to be enacted during the term of this Agreement.
CONTRACTOR/UNIVERSITY warrants that it is not now aware of any facts which create a conflict of interest.

if CONTRACTOR/UNIVERSITY hereafter becomes aware of any facts, which might reasonably be expected
to create a conflict of interest, it shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall inciude, without limitation, identification of all persons impiicated and complete
description of all relevant circumstances.

13. STUDENT AGREEMENTS: CONTRACTOR/UNIVERSITY may require its students to execute the
Agreement Regarding Participation in Affiliated Training Program attached hereto as EXHIBIT C, or any
similar agreement, and a volunteer package provided by the Training and Cultural Competency Bureau as a
condition for participation.

14. AUTHORIZATION WARRANTY: CONTRACTOR/UNIVERSITY represents and warrants that the

person executing this Agreement on its behalf is an authorized agent who has actual authority to bind
CONTRACTOR/UNIVERSITY to each and every term, condition, and obligation of this Agreement and that all
requirements of CONTRACTOR/UNIVERSITY have been fulfilled to provide such actual authority,

15. CONTRACTOR/UNIVERSITY RESPONSIBILITY AND DEBARMENT:

A. A responsible Contractor/University is a Contractor/University who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the
contract. It is the County’s policy to conduct business only with responsible Contractors/Universities.

B. The Contractor/University is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of the Contractor/University on
this or other Agreements which indicates that the Contractor/University is not responsible, the County may, in
addition to other remedies provided in the Agreement, debar the Contractor/University from bidding or
proposing on, or being awarded, and/or performing work on County Agreements for a specified period of time,
which generally will not exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Agreements the Contractor/University may have with the

County,
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C. The County may debar a Contractor/University if the Board of Supervisors finds, in its
discretion, that the Contractor/University has done any of the following: (1) violated a term of an Agreement
with the County or a nonprofit corporation created by the County; (2) committed an act or omission which
negatively reflects on the Contractor/University's quality, fitness or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against the County or any other public
entity.

D. if there is evidence that the Contractor/University may be subject to debarment, the
Department will notify the Contractor/University in writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor/University of the scheduled date for a debarment hearing hefore the
Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the proposed
debarment is ‘presented. The Contractor/University and/or the Contractor/University’s representative shall be
given an opportunity to submit evidence at that hearing. After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a recommendation regarding whether the
Contractor/University should be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor/University and the Department shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted, a record of the
hearing, the proposed decision and any other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt
the proposed decision and recommendation of the Hearing Board.

G. If a Contractor/University has been debarred for a period longer than five years, that
Contractor/University may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of debarment or terminate the
debarment. The County may, in its discretion, reduce the period of debarment or terminate the debarment if it

finds that the Contractor/University has adequately demonstrated one or more of the following: (1} efimination
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of the grounds for which the debarment was imposed; (2) a bona fide change in ownership or management;
(3) material evidence discovered after debarment was imposed; or (4) any other reason that is in the best
interest of the County.

H. The Contractor Hearing Board will consider a request for review of a debarment determination
only where (1) the Contractor has been debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and includes supporting documentation.
Upon receiving an appropriate request, the Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

. The Contractor Hearing Board’s proposed decision shall contain a recommendation on the
request to reduce the period of debarment or terminate the debarment. The Contractor Hearing Board shall

present its proposed decision and recommendation to the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny. or adopt the proposed decision and recommendation of the Contractor

Hearing Board.

J. These terms shall also apply to subcontractors of County Contractors.

16. CONTRACTOR'S/UNIVERSITY'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY

FUNDED PROGRAM:

Contractor/University hereby warrants that neither it nor any of its staff members is restricted or
excluded from providing services under any health care program funded by the Federal government, directly
or indirectly, in whole or in part, and that Contractor/University will notify Director within 30 calendar days in
writing of: (1) any event that would require Contractor/University or a staff member’s mandatory exclusion from
participation in a Federaily funded health care program; and (2) any exclusionary action taken by any agency
of the Federal government against Contractor/University or one or more staff members barring it or the staff
members from participation in a Federally funded health care program, whether such bar is direct or indirect,

or whether such bar is in whole or in part.
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There are a variety of different reasons why an individual or entity may be excluded from participating
in a Federally funded health care program. Sometimes, the exclusion is mandatory and in other cases the
Office of Inspector General (OIG) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or fatse claims, or for offenses related to the dispensing or use of controlled substances, or (2)
convictions related to patient abuse.

Permissive exclusions may be based on: (1) conviction of a misdemeanor related to fraud or financial
misconduct involving a government program; (2) obstructing an investigation: (3) failing to provide access to
documents or premises as required by federal health care program officials; (4) conviction of a misdemeanor
related to controlled substances; (5) failing to disclose information about the entity itself, its subcontractors or
its significant business transactions; (6) loss of a state license to practice a health care profession; (7) default
on a student loan given in connection with education in a health profession; (8) charging excessive amounts to
a Federally funded health care program or furnishing services of poor quality or which are substantially in
excess of the needs of the patients; (9) paying a kickback or submitting a false or fraudulent claim. Persons
controlling or managing excluded entities who knew of the conduct leading to the exclusion can themselves be
excluded, and entities which are owned and controlled by excluded individuals can also be excluded.

Contractor/University shall indemnify and hold County harmless against any and all loss or damage
County may suffer arising from any Federal exclusion of Contractor/University or its staff members from such
participation in a Federally funded health care program. Contractor/University shall provide the certification set
forth in Exhibit E as part of its obligation under this Paragraph 16,

Failure by Contractor/University to meet the requirements of this Paragraph 16 shall constitute a
material breach of Agreement upon which County may immediately terminate or suspend this Agreement.

17. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Contractor/University shall notify and provide to its employees, who are involved in otherwise related to the
subject matter of this Agreement and shalt require each subcontractor/University to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrehder a baby. The fact sheet is set forth in EXHIBIT D of this

Agreement and is also available on the internet at www.babysafela.org for printing purposes.
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18. CONTRACTOR'S/UNIVERSITY'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE

SAFELY SURRENDERED BABY LAW: The Contractor/University acknowledges that the County places a

high priority on the implementation of the Safely Surrendered Baby Law. The Contractor/University
understands that it is the COUNTY’s policy to encourage alf COUNTY Contractor/University’s to voluntarily
post the COUNTY's “Safely Surrendered Baby Law” poster in a prominent position at the
Contractor/University’s place of business. The Contractor/University will also encourage its sub-agencies, if
any, to post this poster in a prominent position in the sub-agencies place of business. The COUNTY’s
Department of Children and Family Services will supply the Contractor/University with the poster to be used.

19. DELEGATION AND ASS|GNMENT BY CONTRACTOR/UNIVERSITY:

A Contractor/University shall not assign its rights or delegate its duties under this Agreement, or
both, whether in whole or in part, without the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall be null and void. For purposes of this
paragraph, County consent shall require a written amendment to this Agreement, which is formally approved
and executed by the parties. Any payments by County to any approved delegate or assignee on any claim
under this Agreement shall be deductible, at County's sole discretion, against the claims which
Contractor/University may have against County.

B. Shareholders, partners, members, or other equity holders of Contractor/University may
transfer, sell, exchange, assign, or divest themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor/University to any person(s), corporation, partnership, or legal eritity other than
the majority controlling interest therein at the time of execution of this Agreement, such disposition is an
assignment requiring the prior written consent of County in accordance with applicable provisions of this
Agreement.

C. Any assumption, assignment, delegation, or takeover of any of the Contractor/University's
duties, responsibiiities, obligations, or performance of same by any entity other than the Contractor/University,
whether through assignment, subcontract, delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County's express prior written approval, shall be a material

breach of this Agreement which may result in the termination of this Agreement. In the event of such
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termination, County shall be entitled to pursue the same remedies against Contractor/University as it could
pursue in the event of default by Contractor/University.

20. COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS:

Notwithstanding any other provision of this Agreement, this Agreement shail not be effective and binding upon
the parties unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's
Budget for County's current Fiscal Year. Further, County shall not be obligated for Contractor/University’s
performance hereunder or by any provision of this Agreement during any of County's future Fiscal Years
unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget for
each such future Fiscal Year. In the event that funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.

21, CONTRACTOR/UNIVERSITY'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of

Trustees and Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 918) increased Charitable Purposes
Act requirements. By requiring Contractors/University to complete the certification in Exhibit F, the County
seeks to ensure that all County contractors which receive or raise charitable contributions comply with
California iaw in order to protect the County and its taxpayers. A Contractor/University which receives or
raises charitable contributions without complying with its obligations under California law commits a material
breach subjecting it to either contract termination or debarment proceedings or both. (County Code Chapter
2.202)

22. ALTERATION OF TERMS: No addition to, or alteration of, the terms of the body of this Agreement, or

the Financial Summary or Service Exhibit(s) hereto, whether by written or oral understanding of the parties,
their officers, employees or agents, shall be valid and effective unless made in the form of a written
amendment to this Agreement which is formally approved and executed by the parties in the same manner as

this Agreement,
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23. NOTICES: Allnotices or demands required or permitted to be given under this Agreement shall be in
writing and shall be hand-delivered with signed receipt or mailed by first-class, registered or certified mail,
postage pre-paid, addressed to the parties at the following addresses and to the attention of the persons
named. Director shall have the authority to execute all notices or demands which are required or permitted by
COUNTY under this Agreement. Addresses and persans to be notified may be changed by either party by

giving ten days prior written notice thereof to the other party.

To CONTRACTOR/UNIVERSITY:

To COUNTY: County of Los Angeles

Department of Mental Health

Contracts Development and

Administration Division

550 South Vermont Avenue, 5" Floor

Los Angeles, CA_90020

Attention: Richard Kushi, Chief

/
/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this
Agreement to be subscribed by County's Director of Mental Health or his designee, and University has caused

this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and year first above

written.

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

By,
Name
Title

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT

ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By

Chief, Contracts Development
and Administration Division

A: CSULB Affiliation Agreement Requested Revisions 5-23-06
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

AFFILIATION AGREEMENT
FOR STUDENT PROFESSIONAL DEVELOPMENT PROGRAMS
BETWEEN THE COUNTY OF LOS ANGELES

AND
EXHIBIT A
STATEMENT OF WORK
Objectives:
A, To join (hereafter “Contractor’) and the County of Los

Angeles - Department of Mental Health (DMH) (hereafter "County") to provide training for
students through clinical and administrative experiences at DMH’s facilities.

B. Contractor and County mutually agree:

(1) Selection of students for placement in DMH programs will be the shared
responsibility of the Training and Cultural Competency Bureau, the Program
Manager of the DMH field placement facility, and the Director of Field Education
of .

(2) Initiation of new placements and renewal of existing placements require approval
by the Program Manager of the DMH field placement facility, the Training
Coordinator designated the Program Manager of the DMH field placement facility,
and the Director of Field Education of

Definition of Students:

A. Students who are enrolled in will be placed to meet the
requirements of a credit course offered by that academic institution, or as part of a
practicum or internship leading to a specific degree.

B. Placement-eligible students will be enrolled in programs leading to State certification,
registration, or licensure from .

Contractor's Responsibilities:

Placement of students of within any DMH facility requires
the approval of the Training and Cultural Competency Bureau.

The following conditions apply:

A There must be in place an executed Affiliation Agreement between County and
Contractor.
B. Contractor must submit a Notice of Student Placement (Exhibit B) to the Training and

Cultural Competency Bureau prior to intended start date.
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D.
of any

Upon acceptance into the Student Professional Development Program, a "volunteer"
packet will be given to selected students for completion. The Training and Cultural
Competency Bureau will make all required paperwork available to Contractor, who will
distribute to selected students.

The Contractor shall notify the Training and Cultural Competency Bureau
students withdrawing from school.

4, County's Responsibilities:

A.

The Program Manager of the DMH field placement facility will designate a staff
Psychiatrist as Training Coordinator. The Training Coordinator will be responsible for
planning and implementation of the student professional development program
placement experience.

To designate staff Psychiatrist(s) as Primary On-Site Supervisor(s), who will personally
provide the student's weekly, formal scheduled supervision,

To advise the Confractor immediately of any changes in its personnel, policies, or
operations which may significantly affect the clinical training of the student.

To inform the student of the County's existing pertinent policies, procedures, rules, and
regulations with which the student is expected to comply, and to otherwise orient the
student to the County and its operations.

To evaluate the performance of the student on a regular basis, using the forms provided
by the Contractor for evaluation purposes. The Primary On-Site Supervisor will provide
two such evaluations of the student per year.

To advise the Contractor promptly of any serious deficit noted in the ability of the student
to progress toward completion of the training experience. It will then be the responsibility
of the Contractor and County to attempt to devise a plan by which the student may be
assisted to achieve the objectives of the training experience.

To have the right to terminate any student in training whose performance is:

(1) Determined to be detrimental to the well-being of clients;
(2) Knowingly unethical and unprofessional: and/or

(3) Determined to be so substandard that additional guidance is not likely to help the
student toward achievement of practicum or internship objectives.

Prior to terminating the student, the County agrees to confer with the Contractor's
Director of Field Education and/or academic liaison to discuss the reasons for the
planned termination.

To comply with all Federal and State laws, rules, and regulations concerning the
confidentiality of student records.

To comply with all Federal and State laws, rules, and regulations and with all professional
and ethical guidelines concerning human research if students participate in research
activities at the facility.

KT:AA for SPDP Exhibit A

Rev. 5/23/2006 12:46 PM
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

AFFILIATION AGREEMENT
FOR STUDENT PROFESSIONAL DEVELOPMENT PROGRAMS

BETWEEN THE COUNTY OF LOS ANGELES
AND

EXHIBIT C

AGREEMENT REGARDING PARTICIPATION IN

STUDENT PROFESSIONAL DEVELOPMENT PROGRAM

In consideration of my elighbility to partibipate in affiliated student professional development

programs established by [Sending Party] and the Los Angeles County

Department of Mental Health, |, , hereby

agree and consent to the following:

ADHERENCE TO RULES AND REGULATIONS

1.l acknowledge and agree that | will adhere to all policies, procedures, rules and regulations
of any County of Los Angeles - Department of Mental Health facility in which | may receive training during
my participation in such affiliated professional development program. | agree to be bound by the policies
and procedures established by [Sending Party}

to resoive any disputes,

including disciplinary actions, between myself and [Sending Party]

or the County of Los Angeles - Department of Mental

Health facility in which | may receive training pursuant to the affiliated student professional development

program,




RIGHTS OF MENTAL HEALTH FACILITIES

2. | acknowledge and agree that the mental health facility in which | may receive training
pursuant to the affiliated training program shall have the right to restrict or terminate my participation in
the training program and/or to refuse to certify that | have successfully completed the training program. |
understand that any such restriction, termination or refusal to certify shall be based upon my actions and
performance during the training program and shall be taken in accordance with any and all relevant
policies and procedures of such training program.

AUTHORIZATION TO OBTAIN INFORMATION

3. | authorize [Sending Party] and the

mental health facility in which | may receive training pursuant to such a training program to consult at any
time with the administration and members of the faculty of any County of Los Angeles - Department of
Mental Health facility with which | have been associated who may have information bearing on my
professional competence, character, physical and mental health status, ethics, and other qualifications,
as may reasonably be related to eligibility to perform services in such training mental health facilities. |
hereby possess qualifications, as may reasonably be related to my eligibility to perform services in such
training mental health facilities. | hereby further consent to the release by the administration of [Sending

- Party] to County’s Director of Mental Health or his designee of such

records and documents relating to my education . and training at [Sending

Party] as may be material to an evaluation of my professional

qualifications and competence for satisfactory participation in any such mental health facilities' student
professional development programs pursuant to such a training program.

CONFIDENTIALITY OF MEDICAL RECORDS AND PATIENT INFORMATION

4. lunderstand and agree that medical records and patient information are confidential under
the law and that | will not release any such information. | agree to seek guidance should | have any

questions about confidentiality.
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RELEASE FROM LIABILITY

5.- I hereby release from liability all employees, agents, and representatives of [Sending Party]

, County of Los Angeles, and any County of Los Angeles -

Department of Mental Health facility in which | may receive training hereunder, including their respective
professional staff and staff representatives, for their acts performed in good faith and without malice as an
incident to any communication, action, proceeding, performance evaluation, certification, or review
undertaken pursuant to this Agreement or otherwise related to my participation in such a training
program. | further expressly agree that the above releases shali apply to any act, communication, report,
recommendation, or disclosure; and with respect to the named parties in whose favor such releases are
given, are intended to and shall include all their officer, employees, and agents; and that, in addition to
the above specific releases, such parties shall be entitled, to the fullest extent permitted by law, to
absolute immunity from liability arising from any such act, communication, report, recommendation, or
other disclosure. In furtherance of the foregoing, i'agree that, upon request of {Sending Party]

or the mental health facility to which | may be

assigned under such a training program, | will execute releases in accordance with the tenor and import
of this Agreement in favor of any individual or organization specified herein.

I understand that my execution of this Agreement indicates that | have read, understood, and
agreed to be bound by the foregoing and by any and all provisions of California Law applicable to the

subject matter addressed herein.

DATE:

NAME OF STUDENT (PRINTED)

SIGNATURE OF STUDENT

SPDP Participation Exhibit C
Revised 05/23/2006 12:456 PM
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EXHIBIT D

SAFELY SURRENDERED BABY LAW FACT SHEET

(IN ENGLISH AND SPANISH)







What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a haby
can legally, confidentially and safely give up a baby within three
days of birth, The baby must be handed to an employes at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelst will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. Aparent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnet will ask the parent to fill out a
guestionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent?
Once the parent(s) has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis also illegal. Too often, it results in

the baby's death. Because of the Safely Surrendered Baby Law, this . .

tragedy doesn't ever have to happen in California again.

A baby’s story
At 8:30 a.m. on Thursday, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby's mother did not have ta identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







¢Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidencialmente.
Siempre que el bebé no haya sufrido abuse ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados.

¢Como funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. El bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartel de bomberos del Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinién posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincularios. El bebé llevara un brazalete y el padrafmadre recibira
un brazalete igual.

¢Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinidn pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar al Departamento de Servicios para Nifios y Familias
(Department of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

£S6lo los padres podran llevar al recién nacido?

En la mayoria de los casos, los padres son los que llevan al
bebé. La ley permite que otras personas lleven al bebé si tienen
la custedia legal del menor,

¢Los padres deben llamar antes de flevar al bebé?
No. El padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 dias de la semana,
mientras que entregue a su bebé a un empleado del hospital
o de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal del hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibira el bebé. Es recomendado llenar este cuestionario, pero
no es obligatorio hacerlo.

&¢Qué ocurrira con el bebé?

El bebé serd examinado y, de ser necesario, recibira tratamiento
médico. Luego el bebé se entregara a un hogar preadoptivo,

¢Qué pasara con el padre/madre?
Una vez que los padres hayan entregado a su beb& en forma
segura, seran libres de irse.

&Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafos. Usted probablemente
haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios publicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran,
Abandonaron a sus recién nacidos porque tenian miedo y notenian
adonde recurrir para obtener ayuda. El abandona de un recién
nacido lo pone en una situacién de peligro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca ia muerte del bebs.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca més en California.

Historia de un bebé

Alas 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé recién nacido saludable en el St. Bemnardine Medical Center
&n San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligre. Como Io establece la ley, la madre
del bebe no se tuvo que identificar. Cuando el bebé llegé a la
sala de emergencias, un pediatra lo revisé y determiné que el
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los tramites
de adopcién.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencién médica Y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebé que no iran a la cdrcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.




EXHIBIT E

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Affiliation Agreement for Student Professional Development
Programs  Paragraph 16 (CONTRACTOR'S/UNIVERSITY'S EXCLUSION FROM
PARTICIPATION IN A FEDERALLY FUNDED PROGRAM):

I, the undersigned certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of

(hereafter “Contractor”) that all of its officers,

employees, agents and/or sub-contractors are not presently excluded from participation in any
federally funded health care programs, nor is there an investigation presently pending or
recently concluded of any such officers, employees, agents and/or sub-contractors which is
likely to result in an exclusion from any federally funded health care program, nor are any of its
officers, employees, agents and/or sub-contractors otherwise likely to be found by a federal or
state agency to be ineligible to provide goods or services under the federally funded health care

programs.

F understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

* Any event that would require Contractor or any of its officers, employees, agents and/or
sub-contractors exclusion or suspension under federally funded health care programs, or

¢ Any suspension or exclusionary action taken by an agency of the federal or state
government against Contractor, or one or more of its officers, employees, agents and/or
sub-contractors, barring it or its officers, employees, agents and/or sub-contractors from
providing goods or services for which federally funded healthcare program payment may
be made.

Name of authorized official

Please print name

Signature of authorized official Date




EXHIBIT E

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Affiliation Agreement for Student Professional Development
Programs Paragraph  (CONTRACTOR'S EXCLUSION FROM PARTICIPATION [N A
FEDERALLY FUNDED PROGRAM):

|, the undersigned certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of

(hereafter “Contractor”) that all of its officers,

employees, agents and/or sub-contractors are not presently excluded from participation in any
federally funded health care programs, nor is there an investigation presently pending or
recently concluded of any such officers, employees, agents and/or sub-contractors which is
likely to result in an exclusion from any federally funded health care program, nor are any of its
officers, employees, agents and/or sub-contractors otherwise likely to be found by a federal or
state agency to be ineligible to provide goods or services under the federally funded health care

programs.,

I'understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

* Any event that would require Contractor or any of its officers, employees, agents and/or
sub-contractors exclusion or suspension under federally funded health care programs, or

* Any suspension or exclusionary action taken by an agency of the federal or state
government against Contractor, or one or more of its officers, employees, agents and/or
sub-contractors, barring it or its officers, employees, agents and/or sub-contractors from
providing goods or services for which federally funded healthcare program payment may
be made.

Name of authorized official

Please print name

Signature of authorized official Date




EXHIBIT E

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Affiliation Agreement for Student Professional Development
Programs Paragraph 16 (UNIVERSITY'S EXCLUSION FROM PARTICIPATION IN A
FEDERALLY FUNDED PROGRAM):

|, the undersigned certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of

(hereatter “Contractor”) that all of its officers,

employees, agents and/or sub-contractors are not presently excluded from participation in any
federally funded health care programs, nor is there an investigation presently pending or
recently concluded of any such officers, employees, agents and/or sub-contractors which is
likely to result in an exclusion from any federally funded health care program, nor are any of its
officers, employees, agents and/or sub-contractors otherwise likely to be found by a federal or
state agency to be ineligible to provide goods or services under the federally funded health care

programs.

| understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

» Any event that would require Contractor or any of its officers, employees, agents and/or
sub-contractors exclusion or suspension under federally funded health care programs, or

» Any suspension or exclusionary action taken by an agency of the federal or state
government against Contractor, or one or more of its officers, employees, agents and/or
sub-contractors, barring it or its officers, employees, agents and/or sub-contractors from
providing goods or services for which federally funded healthcare program payment may
be made.

Name of authorized official

Please print name

Signature of authorized official Date




EXHIBIT F

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

Callifornia Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

O

Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attomey General's Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 Caiifornia Code of
Regulations, sections 300-301 and Government Code sections 12685-12586.

Signature Date

Name and Title of Signer (please print)




'COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH Attachment A-2
Contracts Development and Administration Division Page 1 of 1

CONTRACTING WITH MINORITY/WOMEN-OWNED FIRMS
PERCENTAGE OF OWNERSHIP IN FIRM

AFFILIATION AGREEMENTS FOR STUDENT PROFESSIONAL DEVELOPMENT PROGRAMS

. Black/African Hispanic/Latin . . .
Contractor/Firm S';;rtrtr:s American American Asian American White
% Men |% Women |% Men [% Women [% Men [% Women | % Men % Women
1 Antioch University Los Angeles NIA
2 Argosy University/Orange County NIA
3 Azusa Pacific N/A
4 {Biola University Rosemead N/A
{School of Psychology)
5 |California School of Professional Psychology N/A
dba Alliant International University
6 |catifornia State University, Bakersfield N/A
7 California State University, Dominguez Hills N/A
8 California State University, Long Beach N/A
{Department of Social Work)
9 California State University, Los Angeles N/A
10 Fielding Graduate Institute NiA
11 Fuller Theclogical Seminary N/A
{School of Psychology)
12 Midwestern University N/A
13| Mt. San Antonio College N/A
14 Pacifica Graduate Institute N/A
15 |Pepperdine University N/A
(Graduate School of Education & Psychology)
16 Phillips Graduate Institute N/A
17 University of California, Los Angeles N/A
(Department of Psychology)
18 University of Scranton N/A
{Department of Occupational Therapy)
19 University of Southern California N/A
{Keck School of Medicine)
20 University of Southern California N/A
{School of Social Work)
Firm Status: NP = Non Profit
P = For Profit

G = Governmental

N/A = Designated as an academic institution and is
contracted for educational training.
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COMMUNITY CARE RESIDENTIAL FACILITY AGREEMENT

THIS AGREEMENT is made and entered into this day of by and between the

County of Los Angeles (hereafter referred to as "County”) and

(hereafter referred to as “Contractor”)

Business Address:

RECITALS:

WHEREAS, County desires to enter into an Agreement with Contractor whereby Contractor will
'provide services as outlined in the attached Service Exhibit for mentally ill adult clients in Los Angeles
County who qualify for services Which Contractor is equipped, staffed, and prepared to provide; and

WHEREAS, the objective of such services is to provide suitable care for clients no longer
requiring hospitalization related to their mental iliness and to provide alternatives to hospitalization; aﬁd

WHEREAS, basic care and supervision shall meet the requirements for licensure as a community
care facility as defined in Section 1502 of the Health and Safety Code and in accordance with Welfare
and Institutions Code, Sections 4012.6 and Title 22, Division 8, of the California Code of Regulations
hereafter referred to as “Code”; and

WHEREAS, the County will reimburse Contractor for such services to mentally ill adult clients
referred by the County for whom there is a determined need in accordance with Paragraph 3.
(PAYMENT); and

WHEREAS, the County will reimburse Contractor as appropriate for life support services with
interim placement funding until clients or Contractor begins receiving Supplemental Social Security
income payment or other third-party payment to cover such services; and

WHEREAS, as contemplated herein, Contractor shall provide basic services to clienfs referred by
County Department of Mental Health in accordance with the requirements of the Welfare and Institutions
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Code, Sections 4012.6 and Title 22, Division 6, of the California Code of Regulations, hereafter referred
to as "Code"; and |

WHEREAS, Contractor acknowledges and accepts that County has no obligation, legal or
contractual, to refer or to place clients in any or all of Contractor's programs; and

WHEREAS, County believes it is in the best interest of the people of the County of Los Angeles
to provide these services by contract; and

WHEREAS, the term "Director” as used herein refers t¢ County's Director of Mental Health or his
authorized designee; and

WHEREAS, the term "fiscal year" as used herein refers to County’s fiscal year which commences
July 1 and ends the following June 30:

NOW, THEREFORE, the parties hereto'agree as follows:

PREAMBLE

For over a decade, the COUNTY has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families. These
efforts require, as a fundamental expectation, that the COUNTY’s contracting partners share the
COUNTY and community's commitment to provide health and human services that support
achievement of the COUNTY’s vision, goals, values, and adopted outcomes. Key to these efforts is
the integration of service delivery systems and the adoption of the Customer Service and Satisfaction
Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the COUNTY by providing
responsive, efficient, and high quality public services that. promote the self-sufficiency, well-being and
prosperity of individuals, families, business and communities. This philosophy of teamwork and

collaboration is anchored in the shared values of:

> Responsiveness » Integrity

¥ Professionalism » Commitment

» Accountability > A Can-Do Attitude

» Compassion » Respect for Diversity

These shared values are encompassed in the COUNTY Mission to enrich lives through
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effective and caring service and the COUNTY Strategic Plan’s eight goals: 1) Service Excellence; 2)
Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and
Families’ Well-Being; 6) Community Services; 7) Health and Mental Health; and 8) Public Safety.
improving the well-being of children and families requires coordination, collaboration, and integration of
services across functional and jurisdictional boundaries, by .and between COUNTY
departments/agencies, and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and families in Los

Angeles County are delineated in the following five outcomes, adopted by the Board of Supervisors in

January 1993.
» Good Health;
+ Economic Well-Being;
+« Safety and Survival,
+« Emotional and Social Well-Being; and
+« FEducation and Workforce Readiness.

Recognizing no single s_trategy - in isolation - can achieve the COUNTY'’s outcomes of well-
being for children and families, consensus has emerged among COUNTY and community leaders that -
making substantial improvements in integrating the COUNTY’s health and human services system _is
necessary to significantly move toward achieving these outcomes. The COUNTY has also established
the following values and goals for guiding this effort to integrate the health and human services delivery -
system:

v  Families are treated with respect in every encounter they have with the heaith,
educational, and social services systems.

v  Families can easily access a broad range of services to address their needs, build on
their strengths, and achieve their goals. |

v There is no “wrong door”. wherever a family enters the system is.the right place.

v Families receive services tailored to their unique situations and needs.

v Service providers and advocates involve families in ’the process of de_termining éervice
plans, and proactively provide families with coordinated and comprehensive information,

services, and resources.




v The COUNTY service system is flexible, able to respohd to service demands for both the
Countywide population and specific population groups.

v The COUNTY service system acts to strengthen communiiies, recognizing that just as
individuals live in families, families live in communities.

v In supporting families and communities, COUNTY agencies work seamlessly withrpublic
and private service providers, community-based organizations, and othér comm'unity
partners.

v COUNTY agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-focused,
culturally-competent, accessible, user-friendly, responsive, cohesive, | efficient,
professional, and accountable.

v COUNTY agencies and their partners focus on adminisirative and operational
enhancements to optimize the sharing of information, resources, and best practices while
also protecting the privacy rights of families.

v  COUNTY agencies and their partners pursue multi-disciplinary service delivery, a single
service plan, staff development opportunities, infrastructure enhancements, custorﬁer
service and satisfaction evaluation, and revenue maximization.

v  COUNTY agencies and their partners create incentivgs to reinforce the direction toward
service integration and a seamless service delivery system.

v The COUNTY human service system embraces a commitment to the disciptined pursuit
of results accountability across systems. Specifically, any strategy designed to improve
the COUNTY human services system for children and familiés should ultimately be
judged by whether it helps achieve the COUNTY’s five outcomes for -children and
families: good health, economic well-being, safety énd survival, emotional and social
weli-being, and education and workforce readiness.

The COUNTY, its clients, contracting partners, and the community.will continue to work

together to develop ways to make COUNTY services more accessible, customer friendly, better

integrated, and outcome-focused. Several departments have identified shared themes in their strategic
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plans for achieving these goals including: making an effort to become more consumer/client-focused;
valuing community partnerships and collaborations; emphasizing values and intégrity; and using a
strengths-based and multi-disciplinary team approach. COUNTY departments are also working to
provide the Board of Supervisors and the community with a better understanding of how resources are
being utilized, how well services are being provided, and what are the results of the services: is anyone
better off?

The COUNTY of Los Angeles health and human service departments and their partners are
working together to achieve the following Customer Service and Satisfaction Standards in support of
improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with

courtesy, dignity, and respect.

Introduce themselves by name
Listen carefully and patiently to customers
Be responsive to cultural and linguistic needs

Explain procedures clearly
Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

* & & o @

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

" & & & &

The basis for all COUNTY health and human services contracts is the provision of the highest
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ievel of quality services that support improved outcomes for children and families. The COUNTY and
its contracting partners must work together and share a commitment to achieve a common vision,
goals, outcomes, and standards for providing services.

1. TERM OF CONTRACT:

A, Term of Contract
| {1) The term of this Contract shall be g_ years commencing after execution
by County's Board of Supervisors, unless sooner terminated or
extended, in whole or in part, as provided in this Contract. |

(2) Tﬁe County shall have the option to extend the Contract term for up to 2
additional one-year periods, for a maximum total Contract term of 3
years. Each such option year shall be exercised individually by the
Department of Mental Health, Contracts Devélopment and Administration
Division.

(3) Contractof shall notify DMH Contracts Development and Administration
Division when fhis Contract is within six (6) months from the expiration of
the term as provided for hereinabove. Upon occurrence of this e;lent.
Contractor shall send written notification to Department of Mental Health
at the addresses herein provided in Paragraph 59 (NOTICES), “TO
COUNTY 1,” and “TO COUNTY 2.

B. Initial Period: The Initial Period of this Agreement shall commence cn

and shall continue in full force and effect through

C. Automatic Renewal Period(s): After the Initial Period, this Agreement.shall be
automatically renewed without further action by the parties hereto unléss either party desires to terminate
this Agreement at the end of the Initial Period and gives written notice to the other party not less than
thirty days prior to the end of the Initial Period. |

(1) First Automatic Renewal Period: {f this Ag?eement is automaticaily
renewed, the First Automatic Renewal Period shall commence on and shall continue in

full force and effect through




(2) Second Automatic Renewal Period: if this Agreement is automatically
renewed, the Second Automatic Renewal Period shall commence on and shall continue in
full force and effect through

(3) Third Automatic Renewal Period: If this Agreement is automatically

renewed, the Third Automatic Renewal Period shall commence on _ N/A

and shall continue in full force and effect through _ N/A , at

which time this Agreement expires.
D. Termination:

(1) Notwithstanding any other provision of this Paragraph, the failure of
Contractor or its officers, agents, or employees to comply with the terms 6f this Agreement 6r any
directions by or on behalf of County issuéd pursuant thereto shall constitute a material breach hereof and
the Agreement may be termiﬁated immediately.

{2) Failure to provide or bill for services to DMH clients for a period of twelve
consecutive months will result if\ the automatic termination of this Agreement, which shall be effective
upon written notice to Contractor by DMH. County's failure to exercise this right of termination shall not
constitute walver of such right, which may be 'exe_rcised at any .subsequent time.

(3) In the event of termination of the Interim Funding pbrtion of this
Agreement and upon receipt by Contractor of notice of termination, Contractor shall make immediate and
appropriate plans to transfer or refer all clients treated under this Agreement to other agencies for
continuing care in accordance with the clients' needs. Such plans shall be approved by the Director or his
authorized designee, except in such instances, as determined by Contractor, where an immediate client
transfer or referral is indicated. In such instances, Contractor may make an immediate transfer or referral.

2. DESCRIPTION OF SERVICES: Contractor agrees to provide services as described in

Exhibit A, inclusive, attached hereto and incorporated herein by reference. Services provided pursuant to
attached Exhibit(s) shall be the same regardless of source of payment.

3. PAYMENT: Contractor shall bill County in arrears on billing forms provided by County.
All billings shall clearly reflect all required information as specified on billing forms provided by County

regarding services for which claims are to be made.
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Billings shall be made and forwarded to County at least monthly. Within thirty (30) calendar days
following receipt of a complete and correct billing form, County shail make payment in accordance with
the approved rate of reimbursement for the period services are provided.

In the event Contractor provides Interim Funding Services as defined in Exhibit A, County shalil
reimburse Contractor at the currently approved Community Residential Care Rate. Payment shall be
based on facility size and the ievel(s) of care for which Contractor is authorized to provide, and for which
client is assessed by the Department of Mental Health’s (DMH) case managers and/or staff.

Notwithstanding the foregoing, Contractor agrees that Interim Funding Services is not an
entitlement program, and further agrees that only services provided for clients approved by Director or his
authorized designee shall be reimbursed.

No Payment for Services Provided Following Expiration/Termination of Contract: Contractor shall

have no claim against County for payment of any money or reimbursement, of any kind whatsoever, for
any service provided by Contractor after the expiration or other termination of this Contract. Should
Contractor receive any such payment it shall immediately notify County and shall inmediately repay ali
such funds to County. Payment by County for services rendered after expiration/termination of this
Contract shall not constitute 2 waiver of County’s right to recover such payment from Contractor. This-
provision shall survive the expiration or other termination of this Contract.

4, LIMITATION OF COUNTY'S OBLIGATION DUE TO NONAPPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Agreement, County shall not be obligated for Contractor’s .
performance hereunder or by any provision of this Agreement during this or any of County’s future fiscal
years uniess and until County’s Board of Supervisors appropriates funds for this Agreement in County’s
Budget for each such fiscal year. Should County, during this or any subsequent fiscal year impose
budgetary restrictions which appropriate less than the amount provided for in Paragraph 3 (PAYMENT) of
this Agreement, County shall reducé services under this Agreement consistent with such imposed
budgetary reductions. In the event funds are not appropriated for this Agreement, then this Agreement
shall terminate as of June 30 of the last fiscal year for which funds were appropriated. County shall notify

Contractor of any such change in allocation of funds at the earliest possible date.




5, ADMINISTRATION: Director shall have the authority to administer this Agreement on behalf

of County. Contractor shall designate in writing a Contract Manager who shall function as liaison with County
regarding Contractor's performance hereunder.
6. PRIOR AGREEMENT(S) SUPERSEDED: Reference is made to that (those) certain

document(s) entitled:

COUNTY

AGREEMENT DATE OF
TITLE NUMBER EXECUTION

Community Care Residential

Facility Agreement

The parties hereto agree that the provisions of said prior agreement(s) shall be entirely superseded, as of
date of execution by County’s Board of Supervisors, by the provisions of this Agreement.

7. - SEVERABILITY: If any provision of this Agreement or the application thereof to any
person or circumstance is held invalid, the remainder of this Agreement and the application of such
provision to other persons or circumstances shall not be affected thereby.

8. WAIVER: No waiver by County of any breach of any provision of this Agreement shall
constitute a waiver of any other breach of such provision. Failure of County to enforce at any time, or
from time to time, any provision of this Agreement shall not be construed as a waiver thereof. The rights
and remedies set forth in this Paragraph 8 shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

9. - PERFORMANCE STANDARDS AND OUTCOME MEASURES: The Contractor shall

comply with all applicable Federal, State, and County policies and procedures relating to performance
standards and outcome measures. This is applicable whenever specific Federal or State funding, which
has policies or procedures for performance standards and/or outcome measures has heen included as
part of the Contractor’s contract and shall apply for all County policies, procedures, or departrmental
bulletins approved by the Director of DMH for performance standards and/or outcome measures. DMH
will notify Contractor whenever Cdunty policies or procedures are to apply to this contract provision at
least, where feasible, 30 days prior to implementation.

These Federal, State or County performance standards and/or outcome measures will be used as paﬁ of
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the determination of the effectiveness of the services delivered by the Contractor.”

10. INDEMNIFICATION AND INSURANCE:

A. Indemnification: Contractor shall indemnify, defend and hold harmless County, and
its Special Districts, elected and appointed officers, employees, and agents from and against any and all
iability, including but not limited to demands, claims, actions, fees, costs, and expenses (including attorney
and expert witness fees), arising from or connected with Contractor’s acts and/or omissions arising from
and/or relating to this Agreement.

B. General Insurance Requirements: Without limiting Contractor's indemnification of
County and during the term of this Agreement, Contractor shall provide and maintain, and shall require all of
its subcontractors to maintain, the following programs of insurance specified in this Agreement. Such
insurance shall be primary to and_not confributing with any other insurance or self-insuranqe programs
maintained by County, and such coverage shall be provided and maintained at Contractor's own expense.

1) Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory to
County shall be delivered to Department of Mental Health, 550 South Vermont Avenue, Contracts
'Devefopment and Administration Division, 5" Floor, Los Angeles, CA, 90020, prior to commencing services
under this Agreement. Such certificates or other evidence shall: |

{(a) Specifically identify this Agreement.

(b} Clearly evidence all coverages required in this Agreement.

{c) Contain the express condition that County is to be given written notice by
mail at least thirty (30} days in advance of cancellation for all policies evidenced on the certificate of
insurance.

{d) Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districis, its officials, officers and
employees as insureds for all activities arising from this Agreement.

(e) Identify any deductibles or self-insured retentions for County’s approval.
The County retains the right to require Contractor to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, require Contractor to provide a bond guaranteeing payment of all
such retained losses and related costs, including, but not limited to, expenses or fees, or both, related to
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investigations, claims administrations, and legal defense. Such bond shall be executed by a corporate
surety licensed to transact business in the State of California.

2) Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with an A.M. Best rating of not less than A:VIl, uniess otherwise approved by

County.

3) Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a material

breach of the contract upon which County may immediately terminate or suspend this Agreement.

County, at its sole option, may obtain damages from Contractor resulting from said breach. Alternatively,
County may purchase such required insurance coverage, and without further notice to Contractor, County
may deduct from sums due to Contractor any premium costs advanced by County for such insurance.

4) Notification of Incidents, Claims or Suits: Contractor shall report to County:

(a) Any accident or incident relating to services performed .under this

Agreement which involves injury or property damage which may result in the filing of a claim or lawsuit
against Contractor and/or County. Such report shall be made in writing within 24 hours of occurrence.

{b) Any third party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Agreerhent.

{c) Any injury to a Contractor employee which occurs on County property.
This report shall be submitted on a County “Non-employee Injury Report’ to the County contract
manager. |

(d) Any loss, disappearance, destruction, m§suse, or theft of any kind
whatsoever of County properly, monies or securities entrusted to Contractor under the terms of this
Agreement.

5) Compensation for County Costs: In the event that Contractor fails to comply with

any of the indemnification or insurance requirements of this Agreement, aﬁd such failure to comply results
in any costs to County, Contractor shall pay full compensation for all costs incurred by County.

6) Insurance Coverage Requirements for Subcontractors: Contractor shall ensure
any and all sub-contractors performing services under this Agreement meet the insurance requirements
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of this Agreement by either:
(a) Contractor providing evidence of insurance covering the activities of sub-
contractors, or |
(b) Contractor providing evidence submitted by sub-contractors evidenéing
that éub-contractors maintain the required insurance coverage. County retains the right to obtain copies
of evidence of sub-contractor insurance coverage at any time.

C. Insurance Coverage Requirements:

1) General Liability: Insurance (written on ISO policy form CG 00 01 or its equivalent)
with limits of not less than the foliowing:
General Aggregate: Two Million Dollars  ($2,000,000)

Products/Completed Operations Aggregate: One Million Dollars  ($1,000,000)

Personal and Advertising Injury: One Million Dollars  ($1,000,000)
Each Occurrence: One Miilion Dollars  ($1,000,000)
2) Automobile Liability: Insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than One Million Dollars ($1,000,000) for each accident. Such
insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage for “any

auto”.

3) Workers Compensation and Employers’ Liability: Insurance providing workers

compensation benefits, as required by the Labor Code of the State of California or by any other state, and for
which Contractor is responsibie. If Contractor's employees will be engaged in maritime employment,
coverage shall provide workers compensation benefits as required by the U.S. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law for which Contractor is responsible. In all

cases, the above insurance also shall include Employers’ Liability coverage with limits of not less than the

following:
Each Accident: One Million Do!laré ($1.000,000)
Disease — policy limit: One Million Dollars ($1,000,000)
Disease — each employee: One Million Dollars ($1,000,000)

4) Professional Liability: Insurance covering liability arising from any error, omission,

-12-




negligent or wrongful act of the Contractor, its officers or employees with limits of not less than One Million
Dollaré ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) aggregate. The coverage also
shall provide an extended two-year reporting period commencing upon termination or canceliation of thfs
Agreement.

11. NONDISCRIMINATION IN SERVICES: Contractor shall not diécrirninate in the provision

of services hereunder because of race, religion, national origin, ancestry, sex, age, maﬁtal status, or
physical or mental disability, in accordance with requirements of Federal and State law. For the purpose
of this Paragraph 10, discrimination in the provision of services may include, but is not limited to, the -
following: denying any person any service or benefit or the availability of a facility; providing any service
* or benefit to any person which is different, or is provided in a different manner or at a different time, from
that provided to others; subjecting any person to segregation or separate treatment in any matter related
to the receipt of any service; restricting any person in any way in the enjoyment of any advantage or
privilege enjoyed by others receiving any service or benefit; and treating any person differently from-
others in determining admission, enrollment quota, eligibility, membership, or any other requirement or
condition which persons must meet in order to be provided any service or benefit. Contractor shall take
affirmative action to ensure that intended beneficiaries of this Agreement are provided services without
regard to race, religion, national origin, ancestry, sex, age, marital status, or physical or mental disability.
12. NONDISCRIMINATION IN EMPLOYMENT:

A Contractor certifies and agrees that all persons employed by it, its affiliates,
subsidiaries, or holding companies are and will be treated equally by it without regard to, or because of,
race, religion, national origin, ancestry, sex, age, marital status, or physical disability, or political affiliation,
and is in compliance with all applicable Federal and State anti-discrimination laws and regulations.

B. Contractor shall take affirmative action to ensure that qualified applicants are
employed, and that employees are treated during employment, without regard to race, religion, national
origin, ancestry, 'sex, age, marital status, physical disability, or political affiliation. Such action shall
include, but is not limited to, the following: employment, upgrading, demotion, transfer, recruitmen_t or
recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection
for training, including apprenticeship.
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C. Contractor shall deal with its subcontractors, bidders, or vendors without regard
~ to or because of race, religion, national origin, ancestry, sex, age, marital status, physical disability, or
political affiliation. |

D. Contractor shall allow County representatives access to its employment records
during regular business hours to verify. compliance with the provisions of this paragraph when so
requested by Director.

E. . If County finds that any of the above provisions have been violated, the same
shall constitute a- material breach of this Agreement upon which County may immediately terminate or
suspend this Agreement. While County reserves the right to determine fndependently that the anti-
discrimination provisions of this Agreement have been violated, in addition, a determination by the
California Fair Employment Practices Commission or the Federal Equal Opportunity Commissibn that
Contractor has viclated State or Federal anti-discrimination laws or regulations shall constitute a finding
by County that Contractor has viclated the anti-discrimination provisions of this Agreement.

F. In the event that Contractor violates any of the anti-discrimination provisions of
this Agreement, County shall be entitled, at its option, to the sum of FIVE HUNDRED DOLLARS
($500.00) pursuant to California Civil Code Section 1671, as liquidated da_mages. in lieu of terminating or
suspending this agreement.

13. FAIR LABOR STANDARDS: Contractor shall comply with alt applicable provisions of the

Federal Fair Labor Standards Act, and shall indemnify, defend, and hold harmless County, its officers,
employees, and agents, from any and all liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys’ fees arising under any wage and hour law,
including, but not limited to, the Federal Fair Labor Standards Act, for services performed by Contractor's
employees for which County may be found jointly or solely liable.

14. - COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying firm as

defined in Los Angeles County Code Section- 2.160.010, retained by Contractor, shall fully comply with
County's Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. Failure on the part of Contractor or
any County lobbyist or County lobbying firm retained by Contractor to fully comply with County's Lobbyist
Ordinance shall constitute a material breach of this Agreement upon which County may immediately
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terminate or suspend this Agreement,

15, PATIENTS/CLIENTS” RIGHTS: Confractor shall comply with all applicable

patients'/clients’ rights provisions, including, but not limited to, WIC Section 5325 et seq., CCR Title 9, Section
850 et seq., and CCR Title 22. Further, Contractor shall comply with all patients’/clients’ rights policies
provided by County. County Patients' Rights Advocates shall be given access by Contractor to all
patients/clients, patientsiclients' records, and Contractor's personnel in order to monitor Contractor's

compliance with all applicable statutes, regulations, manuals and pclicies.

16. REPORTING OF PATIENT/CLIENT__ABUSE AND RELATED PERSONNEL

REQUIREMENTS:

A Elders and Dependent Adult Abuse: Contractor, and all persons employed or
subcontracted by Contractor, shall comply with WIC Section 15630 et seq. and shall report all known .or
suspected instances of physical abuse of elders and dependent adults under the care of Contractor either
to an appropriate County adult protective services agency or to a local law enforcement agency, as
mandated by WIC Sections 15630, 15631, and 15632. Contractor, and all persons employed or
subcontracted by Contractor, shall make the report on such abuse, and shall submit all required
information in accordance with WIC Sectiohs 15630, 15633, and 15633.5.

B. Minor Children Abuse: Contractor, and all persons employed or subcontracted

by Contractor, shall comply with California Penal Code (hereafter "PC") Section 11164 et seq. and shall
report all known or suspected instances of child abuse to an appropriate child protective agency, as
mandated by California Penal Code 11164, 11165.8, and 11168. Contraétor, and all persons employed
or subcontracted by Contractor, shall make the report on such abﬁse, and shall submit all required
information, in accordance with PC Sections 11166 and 11167.
C. Contractor Staff:

N Contractor shall assure that any person who enters into employment as
a care custodian of elders, dependent adults or minor children, or who enters into émployment as a
health or other practitioner, prior to commencing employment, and as a prerequisite to that employment,

shall sign a statement on a form provided by Contractor in accordance with the above code sections to
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the effect that such person has knowledge of, and wilt comply with, these code sections.

{2) Contractor shall assure that clerical and other non-treatment staff who
are not legally required to directly report suspected cases of abuse, consuit with mandated reporters upon
suspecting any abuse.

{3) For the safety and welfare of elders, dependent adults, and minor
children, Contractor shall, to the maximum extent permitted by law, ascertain arrest and conviction
records for all current and prospective employees and shall'not employ or continue to employ any person
convicted of any 6rime involving any harm to elders, dependent adults, or minor children.

(4) Contractor shall not employ or continue to employ, or shall take other
appropriate action to fully protect all persons receiving services under this Agreement concerning, any
.person whomr Contféctor knows, or reasonably suspects, has committed any acts which are inimical to
the health, morals, welfare, or safety, of eldérs, dependent adults or fﬁinor childrén, or which otherwise
make it inappropriate for such persons to be employed by Contractor,

17. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of its records,

including billings, and to maintain the conﬁdehtiality of client records in accordance with Welfare and
Institutions Code Sections 5328 through 5330, inclusive, Title 45, Code of Federal Regulétions Section
205.50 and Section 10053.8 of the Welfare and Institutions Code, with reference to the provision of
information to licensed facilities as to the suitability of a mentally disordered person to a particular facility
and ali other applicablé State and Federal laws relating to confidentiality of client records and information.
Contractor shall require all its officers, employees, and agents providing services hereunder to
acknowledge, in writing, understanding of, and agreement to comply wit'h said confidentiality provisions.

18. REPORTS: Contractor shall make reports as reqﬁired by Director or his authorized
designee, concerning Contractor's activities as they affect the contract duties and purposes contained
herein. In no event, however, may County require such reports unless it has provided Contractor with
thirty (30) days prior notification thereof. County shall provide Contractor with a written explanation of the
procedures for reporting the required information.

19. AUDIT: Contractor shall maintain copies of all records for personnel, transactions, and
any other related documents or information compiled, originating, or relating to, this Agreement during the
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© term of this Agreement and for a period of five (5) years from the daté of termination of this Agreemeni;

20. PROGRAM SUPERVISION, MONITORING AND REVIEW: Pursuant to WIC Section

5608 and CCR Title 9, Section 521, all services hereunder shall be provided by Contractor under the
general supervision of Director. Director shall have the right to monitor and specify the kind, quality,
appropriateness, timeliness, amount of services, and the criteria for determining the persons to be
served. Upon receipt.of a Department of Mental Health Contract Monitoring Report, Contractor shall
respond in writing to the particular DMH Contract Monitor within the time specified in the Report either
acknowledging the reported deficiencies or presenting contrary evidence, and, in addition, submitting a
plan for immediate correction of aﬂ deficiencies. In the event of a State audit of this Agreement, if State
auditors disagree with County's written ihstructions to Contractor in its performance of this'Agreement,
and if such disagreement resuits in a State disallowance of any of Contractor's costs hereunder, then
County shall be liable for Coniractor's disallowed costs as determined by State. Authorized County
and/or State representatives shall have the right to review and monitor Contractor’s facilities, programs,
and procedures at any reasonable time.

21, MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contractor shall

assure that all locations where services are provided under this Agreement are operated at all times in
accordance with all County community standards with regard to property maintenance and repair, graffiti
abatement, refuse removal, fire safety, landscaping, and in full compliance with all applicable local laws,
ordinances, and regulations relating to the property. County’s periodic monitorin'g visits to Conftractor's
facility (ies) shall include a review of compliance'with this Paragraph 20.

22. CERTIFICATION OF DRUG-FREE WORK PLACE: Contractor certifies and agrees that

Contractor and its employees shall comply with Department of Mental Health's policy of maintaining a
drug-free work place. Contractor and its employees shall not manufacture, diétribute, dispense, possess,
or use any controlled substances as defined in 21 United States Code, Section 812, including, but not
limited to, marijuana, heroin, cocaine, and amphetamines, at any-of Contractor’s facilities or work sites 6r
County’s facilities or work sites. If Contractor or any of its employees is convicted of or pleads nolo
contendere to any criminal erlg statute violation occurring at any such facility or work site, then
Contractor, within five days thereafter, shall notify Director in writing. |
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23. EMPLOYMENT ELIGIBILTY VERIFICATION: Contractor warrants that it fully complies
with all Federal statutes and regulations regarding employment of aliens and 6thers and that all its
employees performing services hereunder meet the citizenship oz; alien status requirements set forth in
Federal statutes and regulations. Contractor shall obtain, from all covéred employees performing
services hereunder, all verification and other documentation of employment eligibility status required by
Federal statutes and regulations as they currently exist and as they may be hereafter amended.
Contractor shall retain such documentation for the period prescribed by law. Contractor shall indemnify,
defend, and hold harmless County, its officers and employees from and against any employer sanctions
and any other liability which may be assessed against Contractor or County in connection with any
alleged violation of any Federal statutes or regulations pertaining to the eligibility for employment of

persons performing services under this Agreement.

24, GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed
by, and construed in accordance with, the laws of the State of California. Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of California for all purposes regarding this
Agreement and further agrees and consents that venue of any action brought hereunder shai[ be
exclusively in the County of Los Angeles, California. Further, this Agreement shall be governed by, and
construed in accordance with, all laws, regulations, and contractual obligations of County under its
agreement with the State.

25. NOTICE OF DELAYS: Except as otherwise provided herein, when either party has

knowledge that any actual or potential situation is delaying or threatens to delay the timely performance of
this Agreement, that party shall, within three (3) working days, give written notice thereof, including all
relevant information with respect thereto, to the other party.

26. STAFF TRAINING AND SUPERVISION: Contractor shall maintain a sufficient number of

competent staff (as required by Title 22, Division 6, of the California Code of Regulations) to provide the
services for those clients admitted for care.

In the event Contractor provides Supplemental Residential Care Services, as required by
Article 4, Subchapter 3, Titie 9 of the California Cede of Regulations, Contractor will participate in training
activities provided by the County, deemed necessary to carry out the functions of participation in
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Supplemental Residential Care Services. In addition, all supervisory staff employed by Contractor must
obtain a minimum of 20 hours of training per year, in relevant mental health programming approved by
the County:

27. UNLAWFUL SOLICITATION: Contractor shall require all of its employees to acknowledge,

in writing, understanding of and agreement to comply with the provisions of Article 9 of Chapter 4 of Division
3 (commencing with Section 6150) of California Business and Professions Code (i.e., State Bar Act provisions
regarding unlawful solicitation as a runner or capper for attbmeys) and shall take positive and affirmative
steps in its performance hereunder to insure that there is no violation of such provisions by its employees.
Contractor shall utilize the attorney referral service of all those bar associations within the County of Los
Angeles that have such a service. _

28. DELEGATION AND ASSIGNMENT BY CONTRACTOR:

A, Contractor shall not assign its rights of delegate its duties under this Agreement,
or both, whether in whole or in part, without the prior written consent of County, in its discretion, and any
aﬁempted assignment or delegation without such consent shall be null and void. For purposes of this
paragraph; County consent shall require a written amendment to this Agreement, which is formally
approved and executed by the parties. Any payments by County to any approved deiegaté or assiQn_ee
on any claim under this Agreement shall be deductible, at County’s sole discretion, against the claims
which Contractor may have against County.

B. Shareholders, partners, members, or other equity holders of Contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s), corporation, partnership, or legal entity other than the.
majority controlling interest therein at the time of execution of this Agreement, such disposition is an
assignment requiring the prior written consent of County in accordance with applicable provisions of this
Agreement. '

C. Any assumption, assignment, delegation, or takeover of any of the Contractor's
duties, responsibilities, obligations, or performance of same by any entity other than the Contractqr,
whether through assignment, subcontract, delegation, merger, buyout, or any other mechanism, with or
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without consideration for any reason whatsoever without County’s express prior written approval, shallbe -
a material breach of this Agreement which may result in the termination of this Agreement. In the event
of such termination, County shall be entitled to pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor.

29, CHANGE OF OWNERSHIP: This Agreement shall terminate effective the date of sale,

change of ownership or change of business operations of said Facility. Confractor shall notify DMH’s -
Contracts Development and Administration Division in writing detailing such changes 60 days prior to any
such changes. Failure of Contractor to notify the County within 60 days of the proposed changes shall
result in liquidated damages assessed at $100.00 per day for every day Contractor fails to notify County
of said changes. |

30. ALTERATION OF TERMS: No addition to, or_alteration of, the terms of the body of this
Agreement, or the Financlal Summary or Service Exhibit(s) heréto, whether- by written or oral
understanding of the parties, their officers, employees or agents, shall be valid and effective unless made
in the form of a written amendment to this Agreement which is formally approved and executed by the
parties in the same manner as this Agreement.

31. CONFLICT OF INTEREST: -

_A. No County employee whose position in County enables such employee to
influence the award or administration of this Agreement or any competing Agreement, and no spouse or
economic dependent of such employee shall be employed in any capacity by Contractor or have any
other direct or indirect financial interest in this Agreement. No officer or employee of Contractor who may
financially benefit from the provision of services hereunder shall in any way participate in County’s
apbroval, or ongoing evaluation, of such services or in any way attempt to unlawfully influence County’s
approval or ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest laws, ordinances and
regulations now in effect or hereafter to be enacted during the term of this Agreemeht. Contractor
warrants that i.t is not now aware of any facts which create a conflict of interest. If Contractor hereaﬁer
becomes aware of any facts which might reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to County. Full written disclosure shall include,
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without limitation, identification of all persons implicated and complete description of :all relevant

circumstances.

32. TERMINATION FOR CONVENIENGCE: Any of the parties to this Agreement may

terminate services by written notice to the other party, which termination shall become effective thirty {30)
days from the date of the written notice. Any party providing such termination shall not be liable or
responsible for any liability, monetary or otherwise, resulting from any termination, in whole or in part, of
that party’s involvement in this Agreement. Termination shall be final and shall release the party from any
further responsibility to provide service under the terms and conditions of this Agreement.

33. TERMINATION FOR DEFAULT:

A, County may, by written notice of default to Contractor, terminate this Agreement
immediately in any one of the following circumstances:

(1) If, as determined in the sole judgment of County, Contractor fails to |
perform any services within the times specified in this Agreement or any extension thereof as County may
authorize in writing; or

(2) If, as determined in the sole judgement of County, Contractor fails to
perform and/or comply with any of the other provisions of this Agreement, or so fails to make progress as
to endanger performance of this Agreement in accordance with its terms, and in either of these two
circumstances, does not cure such failure within a period of five days (or such longer period as County

may authorize in writing) after receipt of notice from County specifying such failure.
| - B. In the event that County terminates this Agreement as provided in Subparagraph
A, County may procure, upon such terms and in such manner as County may deem appropriate, services
similar to those so terminated, and Contractor shall be liable to County for any reasonable excess costs
incurred by County, as determined by County, for such similar services.
C. The rights and remedies of County provided in this Paragraph 32 shall not be
exclusive and are in addition to any other rights and remedies provided by law or under this Agreement.

34, TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to

Contractor, immediately terminate the right of Contractor to proceed under this Agreement if it is found
that consideration, in any form, was offered or given by Contractor, either directly or through an
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intermediary, to any County officer, employee or agent with the intent of securihg the Agreement or
securing favorable treatment with respect to the award, amendment or extension of the Agreement or the
making of any determinations with respect to the Contractor's performance pursuant to the Agreement.
In the event of such termination, County shall be éntitled to pursue the same remedies against Contractor
as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employeé to solicit such
improper consideration. The report shall be made either to the County manager charged with the .
supervision for the employee or to the County Auditor-Controller's Employee Fraud Hotline at (213) 974-
0914 or (800) 544-6861.

.Among other items, such improper consideration may take the form of cash, discounts, services,
the provision of travel or enteﬂainmgnt, or tangible gifts,

35. TERMINATION FOR INSOLVENCY:

A County may terminate this Agreement immediately in the event of the occurrence
of any of the following:

{1) Insolvency of Contractor. Contractor shall be deemed to be insolvent if it
has ceased to pay its debts for at least sixty days in the ordinary course of business or cénnot péy its
debts as they become due, whether or not a petition has been filed under the Féderat Baﬁkruptcy Code
and whether or not Contractor is insolvent within the meaning of the Federal Bankruptcy Code.

{2) The filing of a voluntary or involuntary pe_tition regarding Contractor
under the Federal Bankruptcy Code.

(3) The appointment of a Receiver or Trustee for Contractor. -

(4) - The execution by Contractor of a general assignment for the benefit of
creditors,

B. The rights and remedies of County provided in this Paragraph 34 shall not be
exclusive and are in addition to any other rights and remedies provided by law or under this Agreement. |

36. CONTRACTOR BUSINESS LOCATION: Contractor shall notify in writing the County’s

Department of Mental Heaith, Contracts Development and Administration Division, of any change in its
business address at least thirty {30) days prior to the effective date thereof.
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37. - LICENSES: Contractor shall obtain and maintain during the term of this Agreement, all
appropriate licenses required by law for the operatibn of its facility and for the provision of services
hereunder. Further, Contréctor shall supply to County, on a yearly basis, proof of payment of its state
license yearly renewal fee. If, during the term of this Agreement,_ there is a change of licensee,
Contractor shalt notify DMH’s Contracts Development and Administration Division in writing of such
change thirty .days prior to any such change. Failure of Contractor to comply with the term of this.
Paragraph 36, shall constitute a material breach of this Agreement upon which County may cancel,
terminate, or suspend this Agreement. | |

38. INDEPENDENT STATUS OF CONTRACTOR:

A. This Agreement is by and between the County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent, servant, employee, partnership,
joint venture, or association, between County and Contractor. The empl'oyees and agents of one party
shall not be, or be construed to be, the employees or agents of the other party for any purpose
whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on behalf of,
all persons performing work pursuant to this Agreement ali compensation and benefits, .County s-hall‘
have no liability or responsibility for the payment of any salaries, wages, unerriployment benefits, disability
benefits, Federal State, or local taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of Contractor.

C. Contractor understands and agrees that all persons performing services pursuant
to this Agreement are, for purposes of workers' compensation liability, the sole employees of Contractor
and not employees of County. Contractor shall be solelylliable and responsible for furpishing any and al
workers’ compensation benefits to any person as a resuit of injuries arising from or connected with any
services performed by or on behalf of Contractor pursuant to this Agreement.

D. Contractor shall obtain and maintain on file an executed Contractor Employee
Acknowledgement of Employer (Service Exhibit C) form for each of its employees performing services
under this Agreement. Such Acknowledgements shall be executed by each such employee on or
immediately after the commencement date of this Agreement but in no event later than the date such
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employee first performs services under this Agreement,
39. SUBCONTRACTING: -
A. : No performance of this Agreement, or any portion therecf, shall be subcontracted
- by Contractor without the prior written consent of County as provided in this Paragraph 38. Any attempt
by Contractor to subcontract any performance, obligation, or responsibility under this Agreement, without

the prior written consent of County, shall be null and void and shall constitute a material breach of this

Agreement. Notwithstanding any other provision of this Agreement, in the event of any such breach by -

Contractor, this Agreement may be terminated forthwith by County. Notwithstanding any other provision
of this Agreement, the parties do not in any \Jvay intend that any person or entity shall acquire any rights
as a third party beneficiary of this Agreement.

B. . If Contractor desires to subcontract any portion of its performance, obligations, or
responsibilities under this Agreement, Contractor shall make a written request to County for written approval
to enter into the particular subcontract. Contractor's request to County shali include:

N The reasons for the particular subcontract.

(2) A detailed description of the services to be provided by the subcontract.

(3) identification of the proposed subcontractor and an explanation of why and
how the proposed subcontractor was selected, including the degree of competition involved.

{4) A description of the proposed sﬁbcontract amount and manner of
compensation, together with Contractor’s cost or price analysis thereof.

(5) A copy of the proposed subcontract which shall contain the following
provision:

“This contract is a subcontract under the terms _of the prime contract with

the County of Los Angeles and shall be subject to all of the provisions of such prime

contract.”

(6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes
State funds, shall also contain the following provision:
"The contracting parties shall be subject to the examination and audit by the
Auditor General for a period of three years after final payment under contract
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(Government Code, Section 8546.7)."

The Contractor will also be subject to the examination and audit by the
State Auditor General for a period of three years after final payment under contract (Government
Code, Section 8546.7).

¥4] Any other information andfor cértiﬁcations requested by County.

C. County shall review Contractor's request to subcontract and shall determine, in its
sole discretion, whether or not to conse.nt to such request on a case-by-case basis.

D. Contractor shall indemnify and hold harmless County, its officers, employees, and
agents, from and against any and all liability, damages, costs, and expenses, including, but not limited to,
defense costs and legal fees, arising from or related to Contractor's use of any subcontractor, including any
officers, employees, or agents of any subcontractor, in the same manner as required for Contractor, its
officers, employees, and agents, under this Agreement.

E. Notwithstanding any County conisent to any subcontracting, Contractor shall remain
fully liable and responsible for any and all performance required of it under this.Agreement, and. no
subcontract shall bind or burport to bind County; Further, County approval of any subcontract shall not be
construed to iimit in any way Confractor's performance, obligations, or responsibilities, to County, nor shall
such approval limit in any way any of County’s rights or remedies contained in this Agresment. Additionally,
County approval of any subcontract shall not be construed in any way to constitute the determination of the
allowability or appropriateness of any cost or payment under this Agreement.

F. In the event that County consents to any subcontracting, such consent shall be
subject to County’s right to give prior and continuing approval of any and all subcontractor personnel
providing services under such subcontract. Contractor shall assure that any subcontractor personnel not
approved by County shall be immediately removed from the provision of any services under the particular
subcontract or that other action is taken as requested by County. County shall not be liable or
responsible in any way to Contractor, to any subcontractor, or to any officers, employees, or agents 6f
Contractor or any subcontractor, for any liability, damages, costs or expenses arising from or related to
County's exercise of such right.

G. In the event that County consents to any subcontracting, such consent shall be
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subject to County’s right to terminate, in whole or in part, any subcontract at any time upon written notice to
Contractor when such action is deemed by County to be in its best interest. County shall not be liable or
responsible in any way to Contractor, to any subcontractor, or to any officers, employees, or agents of
Contractor or any subcontractor, for any liability, damages, costs, or expenses arising from or related to
County's exercise of such right.

H. In the event that County consents to any subcontracting, each and all of the
provisions of this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the
benefit of, the successors or administrators of the respective parties. |

l. - in the event that County consents to any subcontracting, such consent shall apply
to each particular subcontract only and shall not be, or be construed to be, a waiver of this Paragfaph 38,ora
blanket consent to any further subcontracting. |

J. in the event that County consents to any subcontracting, Contractor shall be solely
iiable and responsible for any and all payments and/or other compénsation to all subcontractors and their
officers, employees, and agents. Co'unty shall have no liability or responsibility whatsoever for any payment -
and/or other compensation for any subcontractors or their officers, employees, and agents.

K. Contractor shall deliver to the Chief of DMH's Contracts Devélopment .and
Administration Division, a fully executed copy of each subcontract entered into by Contractor pursuant to this
Paragraph 38, on or immediately after the effective date of the subcontract but in no event later than the date
any services are performed under the subcontract.

L in the event that County consents to any subcontracting, Contractor shall obtain
and maintain on.file an executed Subcontractor Employee Acknowledgment of Em'ployer formn for the
Agreement, for each of the subcontractor’é employees performing services under the subcontract. Such
Acknowledgments shall be delivered to the Chief of DMH's Contracts Development and Administration
Division, on or immediately after the commencement date of the particular subcontract, but in no event later
than the date such employee first performs any services under the subcontract.

M. County shall have no liability or responsibility whatsoever for any payment or other
compensation for any subcontractor or its officers, employees, and agents.

N. Director is hereby authorized to act for and on behalf of County pursuant to this
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Paragraph 38, including, but not limited to, consenting o any subcontracting.

40. THIRD PARTY BENEFICIARIES: Notwithstanding any other provision of this Agreement,

the parties do not in any way intend that any person or entity shall acquire any rights as a third party
beneficiary of this Agreement.

41. COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate

Contractor's performance under this Agreement on not less than an annual basis. Such evaluation will
include assessing Contractor's compliance with all contract terms and performance standards. Contractor
deficiencies which County determines are severe or continuing and that may place performance of the
Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The re‘port will
include improvement/corrective action measures taken by the County and Contractor. If improvement
does not cccur consistent with the corrective action measures, County may immediately terminate this
Agreement or impose other penalties as specified in this Agreement.

42, CHILD SUPPORT COMPLIANCE PROGRAM:

A. Contractor’'s Warranty of Adherence to County’s Child Support Compliance

Program: Contractor acknowledges that County has established a goal of ensuring that all individuals
who benefit financially from County through contract are in compliance with their court-ordered child,
family, and spousal support obligations in order to mitigate the economic burden otherwise imposed upon
' County and its taxpayers.
As required by County’s Child Support Compliance Program {County Code
Chapter 2.200) and without limiting Contractor’s duty under this Agreement to comply with all applicable -
provisions of law, Contractor warrants that it is now in compliance and shall during the term of this
Agreement maintain in compliance with employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and Earnings Withholdings Orders or
CSSD Notices of Wage and Earnings Assignment for Child, Family, or Spousal Support, pursuant to
Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

B. Termination for Breach of Warranty to Maintain_Compliance with County’s Child

Support Compliance Program: Failure of Contractor to maintain compliance with the reguirements set forth in
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Subparagraph A (Contractor's Warranty of Adherence to County’s Child Support Compliance Program) shall
constitute default under this Agreement. Without limiting the rights and remedies available {0 County under-
any other provision of this Agreement, failure of Contractor to cure such default within 80 calendar days of
written notice shall be grounds upon which County may terminate this Agreement pursuant to Paragraph 32
{TERMINATION FOR DEFAULT) and purstie debarment of Contractor, pursuant to County Code Chapter
2.202.

43. CONSIDERATION FOR HIRING GREATER AVENUES FOR INDEPENDENCE (GAIN)

PARTICIPANTS: Should Contractor require additional or replacement personnel after the effective date

of this Agreement, Contractor shail give consideration for any such employment openings to participants
in the County's Department of Public Social Services' Greater Avenues for Independence (GAIN)
Program who meet Contractor's minimum qualifications for the open position. The County will refer GAIN
participants by job category to the contractor.

44, CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Contractor require additional
or replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Contractor shait give first consideration for such employment opehings to qualified permanent
County employees who are targeted for layoff or qualified former County employees who-are on a
reemployment list during the term of this Agreement. |

45. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT:

Contractor shall .notify its employees and shall require each subcontractor to notify its employees, that
they may be eligible for the federal Earned Income Credit under the federal income tax laws. Such hotice
shall be provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.

46. USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of

Supervisors’ policy to reduce the amount of solid waste deposited at the County landfills, the Contractor
agrees to use recycled-content paper to the maximum extent possible.

47. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. A responsible Contractor is a Contractor who has demonstrated the atiribute of
trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the contract.
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It is the County’s policy to conduct business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of the Contractor on this or
other Agreements which indicates that the Contractor is not responsible, the County may, in addition to
other remedies provided in the Agreement, debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County Agreements for.a specified period of time, which generally

_will not exceed five years but may exceed five years or be permanent if warranted by the circumstances,
and terminate any or all existing Agreements the Contractor may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that the Contractor has done any of the following: (1) violated a term of an Agreement with the
County or a nonprofit corporation created by the County; (2) committed an act or omission which
negatively reflects on the Contractor's quality, fitness or capacity to perform a contract with the County,
any other public entity, or ‘a nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively refiects on same; (3) committed an act or offense which indicates a lack of
business integrity or business honesty; or (4) made or submitted a faise claim against the County or any
other public entity.

D. If there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a debarment hearing before the Contractor Hearing
Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's representative shall be given
an opportunity to submit evidence at that hearing. After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a recommendation regarding whether the
contractor should be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and the Department shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted_, a record
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of the hearing, the proposed decision and any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of Supervisors shall héve the right to modify,
deny or adopt the proposed decision and recommendation of the Hearing Board. |

7. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five years, submit a written request for
review of the debarment determination to reduce the period of debarment or terminate the debarment.
The County may, in its discretion, reduce the period of debarment or terminate the debarment if it finds
that the Contractor has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or {(4) any other reason that is in the best
interest of the County,

8. The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) the Coniractor has been debarred for 2 period longer than five years; (2) the
debarment has been in effect for at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the hearing, the Cdntractor Hearing Board shall conduct
a hearing where evidence on the proposed reduction of debarment period or termination of debarment is .
presented. This hearing shall be conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a debarment hearing.

9. The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or terminate the debarment. The

Contractor Hearing Board shall present its proposed decision and recommendation to the Board of

Supervisors. The Board of Supervisors shall have the right to modify, deny, or adopt the proposed

decision and recommendation of the Contractor Hearing Board.

10. These terms shall also apply to Sub-Contractor of County Contractors.

48. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND

VOLUNTARY EXCLUSION —~ LOWER TIER COVERED TRANSACTIONS {45 C.F.R. PART 76): .The
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Contractor hereby acknowledges that the County is prohibited from contracting with and making sub-
awards to parties that are suspended, debarred, ineligible, or excluded or whose principals are
suspended, debarred, ineligible, or excluded from securing federallly funded contracts. By executing this
Agreement, Contractor certifies that neither it nor any of its owners, officers, partners, directors or other
principals is currently suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Further, by executing this Agreement, Contractor certifies that, to its knowledge, none of its
Sub-Contractor, at any tier, or any owner, officer, partner, director or other principal of any Sub-Contractor
is currently suspended, debarred, ineligible, or excluded from securing federally funded contracts.
Contractor shall immediately notify County.in writing, during the term of this Agreement, should it or any of
its Sub-Contractor or any principals of either be suspended, debarred, ineligible, or exciuded from
securing federally funded contracts. Failure of Contractor to comply with this provision shall consﬁtute a
material breach of this Agreement upon which the County may immediately terminate or suspend this
Agreement.

49, CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED

PROGRAM: Contractor hereby warrants that neither it nor any of its staff members is restricted or
excluded from providing services under any health care program funded by the Federal government,
directly or indirectly, in whole or in part, and that Contractor will notify Director within 30 calendar days in
writing of: (1) any. event that would require Contractor or a staff member’s mandatory exclusion from
participation iﬁ a Federally funded health care program; and (2) any exclusionary action taken by any
agency of the Federal government against Contractor or one or more staff members barring it or the staff
members from participation in a Federally funded health care program, whether such bar is direct or
indirect, or whether such bar is in whole or in part.

There are a variety of different reasons why an individual or entity may be excluded from
participating in a Federally funded health care program. Sometimes, the exclusion is mandatory and in
other cases the OIG has the discretion not to exclude. |

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances,
or {2) convictions related to patient abuse.
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Permissive exclusions may be based on: (1) conviction of a misdemeanor related to fraud or
financial misconduct involving a government program; (2) obstructing an investigation; (3) failing to
provide access to documents or premises as required by federal healthcare program officials; (4)
conviction of a misdemeanor related to controlied substances; (5) failing to disclose information about the
entity itself, its subcontractors or its significant business transactions; (6) loss of a state license to practice
- a healthcare profession; (7) default on a student loan given in connection with education in a health
profession; (8) charging excessive amounts to a Federally funded health care program or fumishing
services of poor quality or which are substantially in excess of the needs of the patients; (9) paying a
kickback or submitting a false or fréudulent claim. Persons controlling or managing excluded entities who
knew of the conduct Ieadling to the exclusion can themselves be excluded, and entities which are owned
and controlled by excluded individuals can also be excluded.

Contractor shall indemnify and hold County harmless against any and all loss or damage County

may suffer arising from any Federal exclusion of Contractor or its staff members from such participation in

a Federally funded health care program. Contractor shall provide the certification set forth in Exhibit E as =

part of its obligation under this Paragraph 47.
Failure by Contractor to meet the requirements of this Paragraph 47 shall constitute a material
breach of Agreement upon which County may immediately terminate or suspend this Agreement.

50. WARRANTY AGAINST CONTINGENT FEES: Contractor warrants that no person or selling

agency has been employed or retained to solicit or secure this Agreement upon any agreement or
understanding for any commission, percentage, brokerage, or contingent fee, excepting bona fide employees
or bona fide established commercial or selling agencies maintained by Contractor for the purpose of securing
business. For Contractor's breach or violation of this warranty, County may, in its sole discretion, deduct from
the Agreement price or consideration, or otherwise recover, the full amount of such commission, percentage,
brokerage, or contingent fee,

51, COMPLIANCE WITH APPLICABLE LAW:

A Contractor shall comply with all Federal, including, but not limited to, Title XIX of the Social
Security Act, State, and local laws, ordinances, rules, regulations, manuals, guidelines, Americans with
Disabilities Act (ADA) standards, and directives applicable to its performance hereunder. Further, all
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provisions required thereby to be included in this Agreement are hereby incorporated herein by reference.

B. Contractor shall indemnify and hold hérmless County from and against any and all liability,
damages, costs or expenses, including, but not limited to, defense costs and attorneys' fees, arising from or
related to any violation on the part of Contractor, its officers, employees, or agents, of any such Federal,

State or iocal laws, ordinances, rules, regulations, manuals, guidelines, ADA standards, or directives.

52, CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings used in
this Agreement are for convenience only and are not a part of this Agreement and shall not be used in

construing this Agreement.

53. ENTIRE AGREEMENT: The body of this Agreement and Service Exhibit A, attached hereto

and incorporated herein by reference; as approved in writing by Director, including any addenda thereto as
approved in writing by Director, which are hereby incorporated herein by reference but not attached; shall
constitute the complete and exclusive statement of understanding betweén the parties which supersedes all
previous agreements, written or oral, and all other communications between the parties relating to the subject
matter of this Agreement. In the event of any confiict or inconsistency in the definition or interpretation of any -
word, responsibility, or schedule, or the contents or description of any service or other work, or otherwise,
between the body of this Agreement and the other referenced documents, or between such othér documénts,
such conflict or inconsistency shali be resolved by.giving precedence first to the body of this Agreement and
then to such other documents according to the following priority:

Service Exhibit A: Mental Health 24-Hour Services Interim Placement Funding For Basic Care

Services.

54, COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying firm as
defined in Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully comply with
County's Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. Failure on the part of the
Contractor or any County lobbyist or County lobbying firm retained by Contractor to fully comply with
County’s Lobbyist Ordinance shall constitute a material breach of this Agréement upon which County may
immediately terminate or suspend this Agreement. |

55, AUTHORIZATION WARRANTY: Contractor represents and warrants that the person

executing this Agreement for Contractor is an authorized agent who has actual authority to bind
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_ Contractor to each and every term, condition, and obligation of this Agreement and that all requirements
of Contractor have been fulfilled to provide such actual authority,

56. “CONTRACTOR’S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement, Contracior

(“Business Associate”) provides services (“Services”) to County (“Covered Entity”) and Business
Associate receives, has access to, or creates Protected Health Information in order to provide those
Services. Covered Entity is subject to the Administrative Simplification requirements of the Health
Insurance Portability and Accountability Act of 1996 {“HIPAA”), and regulations promulgated thereunder,
including the Standards for Privacy of Individually Identifiable Health Information (“the Privacy
Regulations”) and the Health Insurance Reform: Security Standards (“the Security Regulations”) at 45
Code of Federal Regulations Parts 160 and 164 (“together, the “Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract wit'h Business
Associate in order to mandate certain protections for the privacy and security of Protected Health Information, and
those Regulations prohibit the disclosure to or use of Protected Health Information by Business Associate if such
a contract is not in place.

Therefore, the parties agree as follows:
DEFINITIONS -

1.1 “Disclose” or “Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of Protected Health Information
outside Business Associate’s internal operations or to other than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §
160.103. Electronic Media means (1) Electronic storage media including memory devices in computers
{(hard drives) and any removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange information already in
electronic storage media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only to collaborating parties),
leased lines, dial-up lines, private networks, and the physical movement of removable/transportable

electronic storage media. Certain transmissions, including of paper, via facsimile, and of voice, via
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telephone, are not considered to be transmissiqns via eléctronic media, because the information being
exchanged did not exist in electronic form before the transmission,

1.3 “Electronic_Protected Health Information” has the same meaning as the term “electronic
protected health information” in 45 C.F.R. § 160.103. Electronic Protected Health Information means
Protected Health Information that is (i) transmitted by electronic media; (ii) rhaintaihed in electronic media.

1.4 “Individual” means the person who is the subject of Protected Health Information and
shall include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
164.502(g).

1.5 “Protected Health Information” has the same meaning as the term “protected health

information” in 45 C.F.R. § 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity. Protected. Health Information includes information, whether oral or
recorded in any form or medium, that (i) relates to the past, present, or future physical or mental health or
condition of an individual; the provision of heaith care to an Individual, or the past, present or future
payment for the provision of health care to an Individual; (i) identifies the Individual (or for which there is
a reasonable basis for believing that the inforrhation can be used to identify the Individual); and (iii) is
received by Business Associate from or on behalf of Covered Entity, or is created by Business Associate,
or is made accessible to Business Associate by Covered Entity. “Protected Health Information” includes
Electronic Health Information. |

1.6 “Required By Law” means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of law. Required by
law includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summons
issued by a court, grand jury, a governmental or tribal inspector general, or any administrative body
authorized to require the production of information; a civil or an authorized investigative demand;
Medicare conditions of participation with respect to health care providers participating in the program; and -
statutes or reguiations that require the production of information, including statutes or regulations thét
require such information if payment is sought under a government program providing beneﬁts.

1.7 “Security Incident” means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system operations of, an
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Information System which contains Electronic Protected Health Information. However, Security Incident
does not include attempts to access an iInformation System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the Information System.

1.8 “Services” has the same meaning as in the body of this_Agreement.

1.9 “Use” or “Uses” means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within Business
Associate’s internal operations.

1.10  Terms used, but not otherwise defined in this Paragraph shall have fhe same meaning as
those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOQCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:

(a) shéll Use and Disclose Protected Health Information as necessary to. perform the
'Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;

{b) shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the prober manag'ement and administration of its business or to
carry out its legal responsibilities:

(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

2.2 | Adequate Safequards for Protected Health Information. Business Associate:

(a) - shall implement and maintain appropriate safeguards to prevent the Use
or Disclosure of Protected Heaith Iinformation in any manner other than as permitted by this Paragraph.
Business Associate agrees to limit the Use and Disclosure of Protected Health Information to the
minimum necessary in accordance with the Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that reasonably and
_appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.
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2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate

shall report to Covered Entity each Use or Disclosure that is made by Business Aséociate, its employees,
representatives, agents or subcontractors but is not specifically permitted by this Agreement, and
effective as of April 20, 2005, shall report to Covered Entity each Security Incident of which Business
Associate becomes aware. The initiai report shall be made by telephone call to the Department of Mentatl
Heailth's Privacy. Officer, telephone number 1(213) 738-4864 within forty—eighf_(48) hours from the time
the Business Associate becomes aware of the non-permitted Use or Disclosure or Security Incident,
folilowed by a full written report no later than ten (10) business days from the date the Business Associate
beco'mes aware of the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer
at:

Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
- 500 West Temple ST.
Suite 525
Los Angeles, CA 80012

24 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disciosure of Protected
Health Information by Business Associate in violation of the requirements of this Paragraph.

25 Availability of Internal Practices, Books and_Records to Government Agencies. Business

Associate agrees to make its internal practices, books, and records relating to the Use and Disclosure of -
Protected Health Information available to the Secretary of the federal Department of Health and Human

Services for purposes of determining Covered Entity's compliance with the Privacy and Security

Regulations. Business Associate shall immediately notify Covered Entity of any requests made by the

Secretary and provide Covered Entity with copies of any documents produced in response to such

request. .

26 Access to Protected Health Information. Business Associate shall, to the extent Covered

Entity determines that any Protected Health Information constitutes a “designated record set” as defined
by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being entitled to access and copy that Protected Health
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Information. Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity. Business Associate
shall provide copies of that Protected Health Information within fiﬁe (5) business days after receipt of
request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a "designated record set” as
defined by 45 C.F.R. § 164.501, make any amendments to Protected Health Information that are
requested by Covered Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from vaered Entity in order for Covered Entity tc meet the re(juirements
under 45 C.F.R. § 164.526.

2.8 Accounting_of Disélosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528, and to maké this information available to Covered Entity upon
Covered Entity's request, in order to allow Covered Entity to respond to an Individual's reque.st for
accounting of disclosures. However, Business Associate is not required to provide an accounting. of
Disclosures that are necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both, Additionally, such accounting is limited to disclosures that were made
in the six (6) years prior to the request (not including disclosures that were made prior to the compliance
date of the Privacy Rule, April 14, 2003) and shall be provided for as long as Business Associate
maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a) the date
of the Disclosure; (b) the name, and address if known, of the entity or person who received the Protected
Health Information; (c) a brief description of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could require an accounting under
this Section 2.8, Business Associate shall document the informétion specified in (a) through (d}, above,
and shall securely maintain the information for six (6) years from the date of the Disclosure. Business
Associatg shall provide to Covered Entity, within ten (10) business days after receipt of request from
Covered Entity, information collected in accordance with this Section 2.8 to permit Covered Entity to
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respond to a request by an Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528,
OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or Iimita_ti_ons on the use of Protected Health information that would affect
Business Associate’s pérformance of the Services, and Business Associate shail thereafter restrict or limit -
its own uses and disclosures accordingly.

TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7,
2.8, 4.3 and 5.2 shall survive the termination or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity’s knowledge of a material breach by Business Associate,
- Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate this Agreement if Business Associate does not cure. the breach or end the vi.oEation within
the time specified by Covered Entity;

(b) Iimmediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected‘Heaith Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall retum or destroy all Protected Health-
Information received from Covered Entity, or created or received by Business Associate on behalf of
Covered Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health information.
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{b) In the event that Business Associate determines that returning or destroying the
Protected Health information is infeasible, Business Associate shall provide to Covered Entity notification
of the conditions that make it infeasible. If retﬁrn or destruction is infeasible, Business. Associate shall
extend the protections of this Agreement to such Protected Health Information and limit further Uses énd
Disclosures of such Protected Health information to those purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such Protected Health Information.
MISCELLANEQUS
5.1 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person
other than the parties and their respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.

5.2 ' Use of Subcontractors and Agents. Business Associate shall require each of its agents

and subcontractors that receive Protected Health Information from Business Associate, or create
Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a written
agreement obligating the agent-or subcontractor to comply with all the terms of this Paragraph.

53 Relationship to Services Agreement Provisions. In the event that a provision of this

Paragraph is contrary to another provision of this Agreement, the provision of this Paragraph shall control.
Ctherwise, this Paragraph shall be construed under, and in accordance with, the terms of this Agreement.,

54 Requlatory References. A reference in this Paragraph to a section in the Privacy or

Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a m_eani'ng
that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the requirements of the
Privacy and Security Regulations.”

57. COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject to the provisions of the
County’s ordinance entitled Contractor Employee Jury Service {"Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code. |
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B. Written Employee Jury Service Policy:

(1) Unless Contractor has demonstrated to the County’s satisfaction either
that Contractor is not a “Contractor” as defined under the Jury Seﬁice Program (Section 2.203.020 of the
County Code) or that Contractor qualifies for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and adhere to a written policy that provides that its
Ehployees shall receive from the Contractor, on an annuat basis, no less than five days of regular pay for
actual jury service. The policy may provide that Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct from the Employee’s regular pay the fees
received for jury service,

(2) For purposes of this Section, “Contractor” means a person, partnership,
corporation or other entity which has an Agreement with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or more in any 12-month period
under one or more County Agreements or subcontracts.: “Employee™ means any California resident who
is a full-time employee of Contractor. “Full-time” means 40 hours or more worked per week or a lesser
number of hours if. 1) the lesser number is a recognized industry standard as determined by the County,
or 2) Contractor has a long-standing practice that defines the lesser number of hours as full-time. Full-
time employees providing short-term, temporary services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service Program, If Contractor uses any subcontractor
to perform services for the County under the Agreement, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted into any such subcontract
Agreement and a copy of the Jury Service Program shall be attached to the Agreement.

(3) If Contractor is not required to comply with the Jury Service Program
when the Agreement commences, Contractor shall have a continuing obligation to review the applicability
of its “exception status” from the Jury Service Program, and Contractor shall immedia_tely notify County if
Contractor at any time either comes within the Jury Service Program’s definition of “Contractor” or if
Contractor no tonger qualifies for an exception to the Program. In either event, Contractor shall
_immediately implement a written policy consistent with the Jury Service Program. The County may also
require, at any time during the Agreement and et its sole discretion, that Contractor demonstrate to the
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County's satisfaction that Contractor either continues to remain outside of the Jury Service Program’s
definition of “Contractor” and/or that Confractor continues to qualify for an exception to the Program.

(4) Contractor’s violation of this section: of the Agreement may constitute a
material breach of the Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the. Agreement and/or bar Contractor from the awérd of future County Agreements
for a period of time consistent with the seriousness of the breach.

58. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW:

The Contractor shall notify and provide to its employees, and shall require each subcontractor to notify -
and provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely surrender a baby. The fact sheet is
set forth in Exhibit D of this Agreement and is also available on_the Internet at

www.babysafela.org for printing purposes.
59. - CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE

SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the County places a high
priority on the implementation of the Safely Surrendered Baby Law. The Contractor understands that it is
the County’s policy to encourage all County Contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at the Contractor’s place of business.- The
Contractor will also encourage its subcontractors, if any, to post this poster in a prominent position in the
subcontractor’s place of business. The County’s Department of Children and Family Services will supply .

the Contractor with the poster to be used. .

60. CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of
Trustees and Fundraisers for Charitable Purposes Act regulates entities receiving or rai#ing charitable
contributions. The “Nonprofit Integrity Act of 2004" (SB. 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the certification in Exhibit G, the
County seeks to ensure that all County contractors which receive or raise charitable contributions comply
with California law in order to protect the County and its taxpayers. A Contractor whicﬁ receives or raises
charitable contributions: without complying with its obligations under California law commits a material
breach subjecting it to either contract termination or debarment proceedings or both. (County Code
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Chapter 2.202)
61. COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS:

Notwithstanding any other provision of this Agreement, this Agreement shall not be effective and binding
upon the parties unless and until County's Board of Supervisors appropriates funds for purposes hereof in
County's Budget for County's current Fiscal Year. Further, County shall not be obligated for Contractor's
performance hereunder or by any provision of this Agreement during any of County's future Fiscal Years -
unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's
Budget for each such future Fiscal Year. In the event that funds are not appropriated for this Agreement,
then this Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were.

approptriated.
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62. NOTICES: All notices or demands required or permitted to be given under this
Agreement shall be in writing and shall be delivered with signed receipt or mailed by first class, registered
or certified mail, postage pre-paid, addressed to the parties at the following addresses and to the
attention of the persons named. Director shail have the authority to execute all notices or demands which
are required or permitted by County under this Agreement. Addresses and persons to be notified may be

changed by either party by giving ten days prior written notice thereof to the other party,

To Contractor:
Attention:
To County 1: Department of Mental Health
Contracts Development and
Administration Division
550 South Vermont Ave., 5™ Ficor
Los Angeles, CA 90020
Attention: Chief
To County 2: Department of Mental Health
Accbuntinq Division
550 South Vermont Ave., 8" Floor
Los Angeles, CA 90020
Attention: Mike Motodani, Chief
/
/
/
/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this
Agreement to be subscribed by County's Director of Mental Health or his designee, and Contractor has
caused this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and

year first above written.

COUNTY OF LOS ANGELES
By
MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health
CONTRACTOR
By
Name
Title

(AFFIX CORPORATE SEAL HERE)

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By.

Chief, Contracts Development and
Administration Division

CCRF birpiteRev12-12-05 (HIPAA - BA) 4/26/05
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Service Exhibit A
MENTAL HEALTH
_ 24-HOUR SERVICES
INTERIM PLACEMENT FUNDING FOR BASIC CARE SERVICES

1. DEFINITION: Basic Care Services are those services required by Title 22,
Division 6, of the California Code of Regulations, which provide for the personal care,
protection, supervision, assistance, guidance, and training of clients in a 24-hour
Community Care Residential facility. As part of the client's total care, County shall
make arrangements for client to receive mental health services. These services may be
rendered off-site from sources other than the Contractor. '

2. PERSONS TO BE SERVED: Contractor shall furnish services only to persons
who are referred to Contractor by, or admitted with the consent of, Director or his

authorized designee.

3. PAYMENT: Subject to the TERM and PAYMENT provisions of the body of this
Agreement, County agrees fo reimburse Contractor for each patient day at the currently
approved rate, as set and approved by the State, within thirty (30) calendar days
following receipt of a complete and correct billing form. .
4. STAFFING: Contractor shall provide services in accordance with the staffing
pattern for adult residential facilities as required by Title 22, Division 6, of the California
Code of Regulations. A

5. COUNTY'S RESPONSIBILITIES: As required by Title 22, Division 6, of the
California Code of Regulations, the County shall provide:

A. Initiation of paperwork needed to determine ~client eligibility for
Supplemental Social Security (SSI} or other third-party payer coverage.

B. Assistance in the recovery of retroactive SSI to clients for the period
where County has already reimbursed Contractor for services to the client pursuant to
this Agreement. |

C. Assurance that clients who are financially able to pay for services not have

such services billed to the County.
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D. A written assessment of the unmet needs and/or problems of the client
which related to his/her social, emotional, inteliectual, or physical adjustment and
functioning as they will affect the care and services to the individual. This assessment
shall be submitted within fourteen (14) days of placing client in the facility.

E. Assistance to the Contractor in developing a plan of action which shall
include, but not be limited to: | |

1. Objective with a stated time frame which relates to the client's
problem and /or unmet needs.

2. Plans for meeting the objectives.

3. Identification of the individuals or agencies responsible for carrying
out each part of each plan.

4.  Method of evaluating progress.

In addition, County shall reserve the right to remove client(s) from facility
whenever deemed necessary. |
6. CONTRACTOR'S RESPONSIBILITIES:. Contractor's responsibilities shall
include, but not be limited to, the following:

A Assuring that the information described above in Paragraph 5 is attached
to each client's record. Records shall be considered property of the Contractor.

B. Notifying County of date client begins receiving $SI payments.

C. Assisting County in the recovery of retroactive SSI payments from clients.

D. Complying with Program Elements and Services as outlined in Paragraph
12, Page 4. '
7. SERVICE DELIVERY SITE: Contractor's facility(ies) where services are to be
provided hereunder is {are) located at:  Site(s) as identified on the Service Delivery Site

Exhibit and/or in the Contractor's Negotiation Package/Addenda.

Contractor shall obtain prior written consent of Director or his authorized
designee thirty (30) days before terminating services and/or before commencing such

services at any other location.
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8. CLIENT ABSENCES FROM CONTRACTOR'S FACILITIES: Contractor may be

reimbursed for client absences up to seven (7) days per occurrence if all of the following

conditions are met:

A. The absence is consistent with the client's service and treatment plans;

B. The absence is necessary for the client's progress or maintenance at this
level of care;

C. The absence is planned, or anticipated; and

D. The absence, as well as the purpose(s) of the absence, is documented.

Payment for temporary absence for purposes of acute hospital or acute non-
hospital (psychiatric health facility) treatment, or for treatment in other facilities which
meet Title 9 staffing standards (Section 663), is limited to ten (10) days per occurrence.
Payment is allowable if such treatment is necessary for the client to return to this
residential care facility, and if the purpose(s) is (are) documented.

For purposes of this Paragraph, an occurrence shall mean either hospitalization
or an approved leave of absence which meets criteria as specified in Paragraph 8.

9. EMERGENCY MEDICAL AND/OR MENTAL HEALTH TREATMENT: Clients

treated hereunder who require emergency medical treatment for physical iliness or

accident shall be transported to an appropriate medical facility. Those requiring
emergency mental health treatment shall be transported to a psychiatric facility.
Contractor shall arrange to transport clients according to their existing procedures. The
cost of such transportation, as well as the cost of emergency medical or mentat health
care, shall not be a charge to nor reimbursable hereunder. Contractor shall establish
and post written procedures describing appropriate action to be taken in the event of a
medical or mental health emergency. Contractor shall also post a disaster and mass
casualty plan of action in accordance with Title 22, Division 6, Section 80023, of the
California Code of Regulations. - |

10.  NOTIFICATION OF UNUSUAL OCCURRENCES: It shall be the duty of
Contractor to immediately or, at the beginning of the next business day, notify the

Director or his authorized designee of any of the following occurrences:

A. An epidemic outbreak;
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B. Any suicide or suicide attempts;
C. If any client served under this Agreement:
1. Sustains injury, serious iilness or physical problems, resulting in
hospitalization; '
2. Sustains an injury, which may include, but not be limited to sexual
assault/abuse, use of deadly weapons, fire, or other acts of violence; and
3. Leaves the facility against advice or is missing.
11, NOTIFICATION OF DEATH: It shall bé the duty of Contractor to immediately
notify the Director or his authorized designee upon being aware of a death of any client

served under this Agreement. Notice shall be made immediately by telephone and in
writing upon such a death. Verbal and written notice shall contain the name of the
deceased and date of death and the name or names of Contractor's staff with
knowledge of the event and a summary of the circumstances thereof. .
12.  PROGRAM ELEMENTS AND SERVICES TO BE PROVIDED: Contractor shall
provide services to clients in accordance with Title 22, Division 6, of the California Code

of Regulations, for the term of this Agreement. Services shall include, but not be limited
to: 7 | |

A. Assistance with personal care, such as eating, personal hygiene, dressing
and undressing;

B. Providing adequate food services, such as a dining area, meals sufficient
in quality and quantity to meet the Recommended Dietary Allowance (RDA); assuring
that food is stored, prepared and served in a safe and helpful manner; that no more
than 15 hours shall elapse between third and first meal; that nourishment or snacks are
provided;

C. Arranging and assisting with incidental medical and dental care as
appropriate. Contractor shall have a plan which includes the name and address of each
client's physician and dentist, available transportation, written plans for handling
physical and/or mental health emergencies, and assistance with self-administered
medication;

Exh 1011 — CCRF Over 18




D. Scheduling planned activities, such as socialization and recreational
activities;

E. Providing a safe and clean living environment with adequate lighting, toilet
and bathing facilities, hot and cold water, toiletries and a change of laundered bedding

once a week; and
F. Coordination of services with those facilities providing mental health

treatment to clients.
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EXHIBIT B

CONTRACTOR ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT

CONTRACTOR

CONTRACT NUMBER

CONTRACTOR ACKNOWLEDGEMENT:

| understand and agree that | am an independent Contractor and that | am not an
employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced contract. |
understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles. '

CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by the County of Los
Angeles and, if so, you may have access to confidential data and information pertaining
to persons and/or entities receiving services from the County. In addition, you may also
have access to proprietary information supplied by the County of Los Angles or by other
vendors doing business with the County of Los Angeles. The County has a legal
obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, mentai health, criminal and welfare
recipient records. If you are to be involved in County work, the County must ensure that
you, too, will protect the confidentiality of such data and information. Consequently, you
must sign this agreement as a condition of your work for the County. Please read this
agreement and take due time to consider it prior to signing. '

| hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract with the
County of Los Angeles. | agree to forward all requests for the release of any data or
information received by me to the County Project Manager.
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EXHIBIT B

CONTRACTOR ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT
(Continued)

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from the County, design concepts, algorithms, programs, formats, documentation,
County proprietary information and all other original materials produced, created or
provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than County employees who have a
need to know the information. | agree that if proprietary information supplied by the
County or by other County vendors is provided to me during this engagement, | shall
keep such information confidential.

I agree to report to the County Project Manager any and all violations of this contract by
myself and/or by any other person of which | became aware. | agree to return all
confidential materials to the County Project Manager upon completion of termination of
this contract.

I acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

NAME: DATE:
(Signature)

NAME:

(Please print)

POSITION: CONTRACTOR

Revised: 5/8/06
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EXHIBIT C

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME

CONTRACT NUMBER

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that | am an employee of , and that | am not an
employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced Agreement.
Although has an Agreement with the County to provide Contractor
services, | understand and agree that | do not have and will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

EMPLOYEE CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by County or
.and, if so, you may have access to confidential data and
information pertaining to persons and/or entities receiving services from County or
. In addition, you may also have access to proprietary information supplied by County
or or by other vendors doing business with . have a legal
obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, mental health, criminal and welfare
recipient records. If you are to be involved in County work, the County must ensure that
you, too, will protect the confidentiality of such data and information. Consequently, you
must sign this agreement as a condition of your work with : .
Piease read this agreement and take due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work in connection with the
Agreement with the County. | agree to forward all requests for the release of any data
or information received by me to the Contractor Project Manager.

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from County or , design concepts, algorithms, programs, formats,
documentation, County proprietary information and all other original materials produced,
created or provided to or by me under the above referenced Agreement.
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EXHIBIT C

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT -

| agree to protect these confidential materials against disclosure to other than County
employees who have a need to know the information. | agree that if proprietary
information supplied by County or or by other County vendors is
provided to me during this engagement, | shall keep such information confidential.

| agree to report to the Contractor Project Manager any and all violations of this
Agreement by myself and/or by any other person of which | became aware. | agree to
return ali confidential materials to the Contractor Project Manager upon completion of
termination of this Agreement.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

BY: | DATE:
(Employee Signature)

NAME:

(Please Print)
When completed, this form must be maintained on file by CONTRACTOR in
accordance with all applicable County, State and Federal requirements and made

available for inspection and/or audit by authorized representatlves of County, State,
and/or Federal governments.

Revised (5/8/06)
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EXHIBIT D

SAFELY SURRENDERED BABY LAW FACT SHEET

(IN ENGLISH AND SPANISH) -







What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or negiected, parents may give up their newhorn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth, The baby must be handed to an employee at a Los
Angeles County emergency room.or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent,

What if a parent wants the baby back?
Parents who change their minds can begin the process of

" reclaiming their newboms within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody. -

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so fong as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent? :
Once the parent(s) has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surrendered Baby Law is to protect bables
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis also illegal. Téo often, it results in
the baby’s death. Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on Thursday, July 25, 2002, a heaithy newbomn baby
was brought to St. Bernardine Medical Center in San Bernardino
under the provisions of the Califonia Safely Surrendered Baby Law.
As the law states, the baby's mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with a- loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







¢Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidencialmente.
Siempre que &l bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados.

¢ Como funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento, El bebé debe ser
entregado a un empleado de una saia de emergencias o de un
cuartel de bomberos de! Condade de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinion posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaietes para poder
vincularos. El bebé llevard un brazalete y el padre/madre recibira
un brazalete iguat.

¢Qué pasa si el padre/madre desea recuperar

a su bebé? .
Los padres que cambien de opinién pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar al Departamento de Servicios para Nifios y Familias
(Department of Children and Family Services) del Condado de Los
Angeles, at 1-800-540-4000.

Solo los padres podran levar al recién nacido?

En la mayoria de los casos, los padres son los que ilevan al
bebé. La ley permite que otras personas lieven al bebé si tienen
la custodia legal del menor.

ZLos padres deben Hamar antes de llevar al bebé?
No. El padre/madre puede llevar a su bebé en cualqguier
momento, las 24 horas del dia, los 7 dias de la semana,
mientras que entregue a su bebé a un empleado del hospital
© de un cuartel de bomberos.

¢Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal del hospital le pedird que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resuitan de gran utilidad para los cuidados que
recibira el bebé. Es recomendado flenar este cuestionario, pero
no es obligatorio hacerlo,

¢ Qué ocurrira con el bebé?

El bebé& serd examinado y, de ser necesario, recibira tratamiento
meédico. Luego el bebé se entregard a un hogar preadoptivo.

¢Qué pasara con el padre/madre?

~ Una vez que los padres hayan entregade a su bebé en forma

segura, seran libres de irse.

ZPor qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probabléemente
haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios publicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo gue pasaria si sus familias se enteraran.
Abandonaron a sus recién nacidos porgue tenian miedo y no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacion de peligro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca la muerte del bebé.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California,

Historia de un bebé

Alas 8:30 a.m. del jueves 25 de julic de 2002, se entregé un
bebé recién nacido saludable en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establece la ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergencias, un pediatra lo revisé y determiné que el
bebé estaba saludable y no tenla problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los tramites
de adopcién. i

_ Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencién médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebeé que no irdn a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.




EXHIBIT E

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH -C.ommunity Care Residential Facility Agreement Paragraph 49
(CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
PROGRAM): '

I, the undersigned certify that | am not presently exciuded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to resuit in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of
, (hereafter “Contractor”) that all of
its officers, employees, agents and/or sub-contractors are not presently excluded from

participation in any federally funded health care programs, nor is there an investigation
presently pending or recently concluded of any such officers, employees, agents and/or sub-
contractors which is likely to result in an exclusion from any federally funded health care
program, nor are any of its officers, employees, agents and/or sub-contractors otherwise likely
to be found by-a federal or state agency to be ineligible to provide goods or services under the
federally funded health care programs.

I understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

* Any event that would require Contractor or any of its officers, employees, agents and/or
sub-contractors exclusion or suspension under federally funded health care programs, or

e Any suspension or exclusionary action taken by an- agency of the federal or state
government against Contractor, or one or more of its officers, employees, agents and/or
sub-contractors, barring it or its officers, employees, agents and/or sub-contractors from
providing goods or services for which federally funded healthcare program payment may
be made.

Name of authorized official

Please print name

Signature of authorized official Date
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EXHIBIT F

DMH - COMMUNITY CARE RESIDENTIAL

FACILITY AGREEMENT
Service Delivery Site Exhibit

CONTRACTOR NAME:
CONTRACT NO.: PERIOD:
M.H.
SERVICE SERVICE DELIVERY SITE(S) SERVICE{ SITE
EXHIBIT AREA(S)|  sup.
NO. SERVED | DISTRICT
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EXHIBIT G

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

O Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under  California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General’s Registry of Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature _ Date

Name and Title of Signer (please print)




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH Attachment B-2
Contracts Development and Administration Division Page 10f 2

CONTRACTING WITH MINORITY/WOMEN-OWNED FIRMS
PERCENTAGE OF OWNERSHIP IN FIRM

COMMUNITY CARE RESIDENTIAL FACILITY AGREEMENTS

i Black/African Hispanic/Latin . . ,
Contractor/Firm SI:;‘:L? s American American Asian American White
% Men |% Women |% Men |% Women {% Men |% Women | % Men| % Women

1 |8025 Sepulveda, LLC dba Sepulveda Boulevard P 66 2/3 331/3
2 | Alcott Mental Helath Services dba The Graduate House NP
3 Allen's Residential Care Home P 100
4 Alma Lodge NP
5 Alvira Manor P 100

AMADA Enterprise, Inc. dba View Heights Convalescent
6 Hospital NP
7 Angelus Holding, Inc. dba Discovery 4 Board & Care P 100
8 ASC Treatment dba Anne Sippi P 100
9 California Care Centers, Inc. dba The Manor P 25 25 25 25
10 California Resources Development Co. p

dba The Hope Manor 80 20
11 ERE.. Inc. P 50 50

Emor Management Corporation
12 dba Regency Manor/Imperial Manor P 50 50
13 FH & HF Torrance |, LLC NP :

dba Sunnyside Rehab. & Nursing Center
14 |Friends with Disabilities, Inc. dba Crisp Residential Facility P 50 50
15 Garden of Wilmington Guest Home P 50 50
16 Gramercy Inn P 50 50
17 Health View, Inc. dba Harbor View House NP
18 Highland Manor P 100
19 Highland Park Guest Home, Inc. P 100 100
20 Homes for Life Foundation NP
21 Lisa Marie Guest Home P 100
22 |mauniad Development, Inc. dba Twin Palms Care Home P 25 75
23 Northwood Management Service dba Mountain View Care p i

Center 100
24 Poinsettia Adult Care P 50 50
25 Prinzola Mitchell's Residential Home P 100
26 Raymond Chee & Company, Inc. dba House of Happiness P 100
27 Ruchell Enterprises, Inc. dba Pasadena Manor NP

San Fernando Valley Community Mental Health Center,
28 Inc NP

Sheraton Villa Retirement Home, Inc. dba County View
29 Retirement Home P 50 50
30 Social Model Recovery Systems, Inc. dba The River p

Community 100
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ATTACHMENT C1

A Community of Friends
CONTRACT NUMBER
Business Address: REFERENCE NUMBER
Supervisory District(s)
CONSULTANT SERVICES AGREEMENT
TABLE OF CONTENTS
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3.0 SERVICES PROVIDED e 5
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AGREEMENT e 11
10.0 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT e 11
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12.0 TERMINATION OF AGREEMENT 12
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14.0 DELEGATION AND ASSIGNMENT BY CONSULTANT e 13
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16.0  CAPTIONS AND PARAGRAPH HEADINGS e 17
170 N A R e e e e 17
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19.0  CONFLICT OF INTEREST 18
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FACT SHEET “SAFELY SURRENDERED BABY LAW”
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CONSULTANT SERVICES AGREEMENT

THIS AGREEMENT for Consultant Services {hereafter "Agreement") is made and entered into

this ' day of , 2006, by and between

(hereafter “CONSULTANT") and the County _of Los Angeies, on behalf of its
Department of Mental Health (hereafter ;‘COUNTY").
RECITALS
WHEREAS, the COUNTY has a need for, and desires to engage the services of an

individual or firm with special expertise and experience to act as a CONSULTANT to the COUNTY for the

provision of __

and

WHEREAS, CONSULTANT is specifically trained and possesses the skills, experience, education

and competency for the provision

;and

WHEREAS, the COUNTY desires to engége CONSULTANT for such special services upon the
terms provided in this Agreement; and | |

WHEREAS, the County is authorized by Government Code Section 31000 fo contract for such
special services, including those contemplated herein.

NOW, THEREFORE, in consideration of the mutual covenants, conditions, representations and
warranties contained herein, it is agreed by and between COUNTY and CON-SULTANT as foliows:;

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families. These
efforts require, as a fundamental expectation, that the County’s contracting partners sﬁare the County and
community’s commitment to provide health and human service that support achievement of the County’s

vision, goals, values and adopted outcomes. Key to these efforts is the integration of service delivery




systems and the adoption of the customer service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being and
prosperity of individuals, families, businesses and communities. This philosophy of teamwork and
collaboration is anchored in the shared values of:

> Responsiveness
» Professionalism

» Accountability
» Compassion

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

VVvVvYYyY

These sﬁared values are encompassed in the County Mission te enrich lives through effective and
caring service and the County Strategic Plan’s eight goals) 1 Service Excellence; 2) Workforce
Excellence; 3) Organizational Effebtiveriess; 4) Fiscal Respon#ibility; 5) Children and Families’ Well-Being;
6) Community Services, 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of
children and families requires coordination, collaboration, and integration of services across functional and
jurisdiétional boundaries, by and between County departments/agencies, and community and contracting
partners. |

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted' by the Board of Supervisors in
January 1893. |
Good Health;

Economic Well-Being;
Safety and Survival;

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation ~ can achieve the County’s outcomes of well-being
for children and families, consensus has emerged among County and community leaders that making
substantial improvements in integrating the County’s health and human services system is necessary to
significantly move toward achieving these outcomes. The County has also established the foliowing
values and goals for guiding this effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the health, educational,
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and social services systems.

Families can easily access a broad range of services to address their needs, build on their
strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the systé_m is the right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in thé process of determining service plans,
and proactively provide families with coordinated comprehensive information, services and
resources. |

The County service system is flexible, able to respond to service demands for both the
Countywide population and specific population groups.

The County service system acts to strengthen communities,' recognizing that just as
individuals live in families, families live in communities,

In supporting families and communities, County agencies work seamlessly with pdblic and
private service providers, community-based organizations, and other communitylpartners.r
County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsiv_e, cohesive, efficient, professional, and
accountable.

County agencies and their partners focus on administrative and operational enhancéments to
optimize the sharing of information, resources, and best practices while alsb protecting the
'privacy rights of families.

County agen.cies and their partners pursue muiti-disciplinary service delivery, a single service
plan, staff development opportunities, infrastructure enhancements, customer service and
satisfaction évaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction toward service
integration and a seamless service delivery system. |

The County human service system embraces a commitment to the disciplined pursuit of'
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results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ﬁltimately be judged .by
whether it helps achieve the County’s five outcomes for chiidren and fémilies: good health,
safety and survival, economic well-being, socia_l an_d emotional well-being, and education and
workforce readiness. |
The County, its clients, contracting partners, and the comrﬁunity will continue to work together to
develop ways to make County services more accessible, customer friendly, better integrated, and
outcome-focused. Several departments have identified shared thémes in their strategic plans for
‘achieving these goals including: making an effort to become more _qon#umerlclient—focused; valuing
community partnershibs and collaborations; emphasizing values and integrity; and using a strengths-
based and multi-disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resources are being utilized, how
| well services are being provided, and what are the results of the services: is anyone better off? |
| The County of Los Angeles health and human service departments and their paﬁnem are working
together to achieve the following Customer Service and Satisfaction Standards in support of improving
outcomes for children and families.

Personal Service Delivery

The service delivery team - staff and volunteers — will treat customers and each other with
courtesy, dignity, and respect.

¢ Introduce themselves by name

« Listen carefully and patiently to customers

» Be responsive to cultural and linguistic needs

o Explain procedures clearly

« Build on the strengths of families and communities
Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
involve families in service plan development

Follow-up to ensure appropriate delivery of services




Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values

Provide a clean and comfortable waiting area
Ensure privacy

Post compliant and appeal procedures

The basis for all County health and human services contracts is the provision of the highest level of
quality services that support improved outcomes for children and families. The County and its contracting
partners must work together and share a commitment to achieve a common vision, goals, outcomes, and
standards for providing services.

1.0 ADMINISTRATION: Director shalt have the authority to administer this Agreement on behalf of

County. Consultant shall designate in writing a Contract Manager who shall function as liaison with County
regarding Consultant’s performance hereunder.

2.0 APPLICABLE DOCUMENTS: Exhibits A, B, C, D, E and F are attached to and form a part of this

Agreement. Any reference throughout the base agreement and each of its exhibits to "Agreement" shall,
unless the context clearly denotes othenvise, denote the base agreement with all exhibits hereby
incorporated. In the event of any conflict or inconsistency in meaning or provisions between the base
agreement and the exhibits, or between exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the base agreement, and then to the exhibits according to the following priority:

1. Exhibit A- Description of Services

2. Exhibit B- Consultant Acknowledgement and Confidentiality Agreement

3. Exhibit C- Consultant Employee Acknowledgement and Confidentiality Agreement
4. Exhibit D- Altestation Regarding Federally Funded Programs

5. Exhibit E- Safely Surrendered Baby L.aw Fact Sheet (In English and Spanish)

6. Exhibit F- Charitable Contributions Certification

3.0 SERVICES PROVIDED: Consultant shall provide services to County as set forth in Exhibit A

(Statement of Work) which is attached hereto and incorporated by reference as though fully set forth

herein.




4.0 TERM OF AGREEMENT: The period of this Agreement shall commence on

, 2006 and shall continue in full force and effect through , 200,

A. Six Months Notification of Agreement Expiration: Consultant shall notify County when this

Agreement is within six (6) months of expiration. Consultant shall send' such notice to those persons and
addresses which are set forth in Paragraph 44.0 (NOTICES).

5.0 COMPENSATION:

5.1 In consideration of the performance by Consultant in a manner satisfactory to County‘of
the services described in Exhibit A, Consultant shall be paid in accordance with the Fee Schedule

established in Exhibit B. Total compensation for all services furnished hereunder shali not exceed the

sum of
____ DOLLARS($___ )forFiscal Year 2005-2006 ;
DOLLARS (5 ) for Fiscal Year 2006-2007 and for Fiscal Year 2008-2009,
DOLLARS ($ __) for Fiscal Year

2008-2009. Notwithstanding such limitation of funds, Consultant agrees to sétisfactorily complete all work
specified in Exhibit A. To request paymeﬁt, Consultant shall present to County's Program Manager
monthly in arrears invoices accompanied by a statement of the number of hours worked daily by each.
individual assigned to the project and a report of work completed for the invoice period. This report shall
be prepared in a format satisfactory to County's Program Manager or histher designated representative.

5.2 The Total Compensation Amount for this Agreement shall not exceed

DOLLARS (% _ ) for Fiscal Year 2006-2007;

DOLLARS ($ ) for Fiscal Year

2007-2008 and for Fiscal Year 2008-2009,

DOLLARS. In no event

shall County pay Consultant more than this Total Compensation Amount for Consultant’s performance

hereunder. Payment to Consultant shall be only upon written approval of the invoice and report by

' County's Program Manager or his/her designated representative.




Consultant shall submit invoices to:
County of Los Angeles
Department of Mental Health
550 South Vermont Avenue
Los Angeles, CA 90020
ATTN: Program Manager
5.3 Notwithstanding any other provision of this Agreement, in no event shall County pay
Consultant more than this Total Compensation Amount for Consultant's performance hereunder during
the Initial Period. Furthermore, Consultant shall inform County when up to 75 percent (75%) of the Total
Compensation Amount has been incurred. Consultant shall send such notice to those persons and

addresses which are set forth in Paragraph 45.0 (NOTICES).

5.4 No Payment for_Services Provided FolloWing Expiration/Termination of Contract:

Consultant shall have a claim against County for payment of any money or reimbursement, of any money
or reimbursement, of any kind WHatsoever, for any service provided by Consultant after the expiration or _
other termination of this Contract. Should Consultant receive any such payhent, it shall immediately notify
County and shall immediately repay all such funds to County. Payment by County for services rendered
after expiration/termination of this Contract shall not constitute a waiver of County’s right to recover such
payment from Consultant. This provision shall survive the expiration or other termination of this Contréct.

6.0 REPORTING RESPONSIBILITY AND USE OF COUNTY RESOURCES:

6.1 County's Program Manager:

6.1.4 Consultant shall report to County's Program Man_ager who shall be responsible
for coordination of all administrative and contractual matters relating to this Agreement, the approval of all
invoices submitted hereunder by Consultant, and finai acceptance of all docum'entation and work.

6.1.2 Upon advance approval of the Gounty Program Manager, County may provide
Consultant with reasonable or use of certain County resources, such as reasonable clerical support aﬁd
County facilities, as determined by the County Program Manager, who shall be the sole judge of the
reasonableness and extent of any such use. The use or non-use of County resources by Consultant shall

not relieve Consuitant of its responsibility to provide services and complete all work under this Agreement in
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a manner satisfactory to County, and shall not affect Consultant's status as an independent Consultant.
County's Program Manager shall be; Debbie Innes-Gomberg, Ph.D.

6.2 Consultant's Project Manager, Consultant's Project Manager shall be responsible for

coordination of all administrative and contractual matters reiating to this Agreement, including, but not
limited to, allocation of Consultant's resources, submission of invoices, and resolution of any

questions/disputes. Consultant's Project Manager shall be:

7.0 WARRANTY: Consultant represents and warrants that all work, deliverables, and other services
provided to County shall be of professional quality, will be provided as required by this Agreement, and will be
free from any material defects, €ITors, Of Omissions.

8.0 INDEMNIFICATION AND INSURANCE:

8.1 Indemnification: Consultant -shall indemnify, defend, and hold harmless County and its
Special Districts, elected and appointed officers, employees, aﬁd agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and expenses (including attorney and
expert witness fees), arising from or connected with Consultant’s acts and/or omissions 'érising from and/or
relating to this Agreement. |

8.2 General Insurance Requirements: Without 1i.miting Consultant’'s indemnification of County
and during the term of this Agreement, Consultant shall provide and maintain, and shall require all of its Sub-
Consultants to maintain, the following programs of insurance specified in this Agreemeni. Such insurance
shall be primary to and not contributing with any other insurance or self-insurance programs maintained by
County, and such coverage shall be provided and maintained at Consultant's own expense.

1} Evidence of Insurance: Certificate(s) or other evidence of covefage satisfactory to

County shall be delivered to Department of Mental Heailth 550 South Vermont Avenue, Contracts
Development and Administration Division, 5" Floor, Los Angeles, CA 90020, prior to commencing services
under this Agreement. Such certificates or other evidence shall:

(@) Specifically identify this Agreement

(b) Clearly evidence all coverage's required in this Agreement.

(c) Contain the express condition that County Is to be given written notice by
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mail at least 30 days in advance of cancellation for all policies evidenced on the certificate of insurance.

{d) Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districts, its officials, officers and
employees as insured for all activities arising from this Agreement.

(@) Identify any deductibles or self-insured retentions for County's approval,
The County retains the right to require Consuitant to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, require Consultant to provide a bond guaranteeing paymenf of all such
retained losses aﬁd related costs, including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

2) Insurer Financial Ratings: Insurance is to be provided by an insurance company

acceptable to the County with A.M. Best rating of not less than A:Vil, unless otherwise approved by County.

3) Failure to Maintain Coverage: Failure by Consultant to maintain the required -
insurance, or to provide evidence of insurance coverage a_cceptable_ to Couniy, shall COnstitpte a material
breach of the contract upon which County may immediately terminate or suspend this Agreement. Counfy, at
its sole option, may obtain damages from Consultant resulting from said breach. Alternatively, County may
purchase such required insurance coverage, and without further notice to Consultant, County may deduct
form sums due to Consultant any premium costs advanced by County for such insurance.

4) Notification of Incidents, Claims or Suits: Consultant shall report to County:

{a) Any accident or incident relating to services performed under this
Agreement which invoives injury or property dahage which may result in the fiing of a claim or lawsuit
against Consultant andfor County. Such report shall be made in writing within 24 hours of occurrence.

{b) Any third party claim or lawsuit filed against Consultant arising from or
related to services performed by Consuitant under this Agreement.

{c) Any injury to a Consultant employee which occurs on County property. This
report shall be submitted on a County “Non—employee Injury Report” to the County-'contract manager.

(d) Any loss, disappearance, destruction, misuse, or theft of any kind
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whatsoever of County property, monies or securities entrusted to Consultant under the terms of this
Agreement.

5) Compensation for County Costs: In the event that Consultént fails to comply with
any of the indemniﬁcation or insurance requirements of this Agreement, and such faiiure to comply results in
any costs to County, ansultént shall pay full compensation for all costs incurred by County.

6) Insurance Coverage Requirements for Sub-Consultants: Consultant shall ensure
any and all sub-Consultants performing services under this Agreement meet the insurance requirements of
this Agreement by either:

(@) Consultant providing evidence of insurance covering the activities of sub-

Consultants, or
(b) Consultant providing evidence submitted by sub-Consultants evidencing
that sub-Consultants maintain the required insurance coverage. County retains the right to obtain copies of

evidence of sub-Consultant insurance coverage at any time.

8.3 Insurance Coverage Requirements:

1) General Liability: Insurance (written on 1SO policy form CG 00 01 or its equivalent)

with limits of not less than the following:

General Aggregate: Two Million Dollars ($2,000,000)
Products/Completed Operations

Aggregate: One Million Doliars ($1,000,000}

Personal and Advertising injury: One Million Dollars ($1,000,000)

Each Occurrence: | B One Milion Dolllars ($1,000,000)

2) Automobile Liability: Insurance (written on ISO policy form CA 00 01 or its

equivalent) with a fimit of liability of not less than One Million Dollars ($1,000,000) for each accident. Such
insurance shall include coverage for all “owned", “hired” and “non-owned” vehicles, or coverage for “any

auto”.

3) Workers Compensation and_Employers’ Liability: Insurance providing workers

compensation benefits, as required by the Labor Code of the State of California or by any other state, and for
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which Consultant is responsible. If Consultant's employees will be engaged in matitime employment,
coverage shali provide workers compensation benefits as required by the U.S. Longshore and Harbor
Workers Compensation Act, Jones Act or any other Federal law for which Consultant is responsible. in al

ca.ses. the above insurance also shall include Employers Liability coverage with limits of not less than the

fo'Ilbwing: .
Each Accident: One Million Dollars {($1,000,000)
Disease ~ policy limit: One Million Dollars (81 .000,000)
Disease — each employee: One Million Dollars ($1,000,000)
4)  Professional Libilty: Insurance covering liability arising from any error, omission,

negligent or wrongful act of the Consultant, its officers or employees with limits of not less than One Million
Dollars ($1,000,000) per occurrence and Three Milion Dollars ($3,000,000) aggregate. The coverage also
shall provide an extended two-year reporting period commencing upon termination or cancellation of this

Agreement.

9.0 CONSULTANT ACKNOWLEDGEMENT ANDVCONFIDENTIALITY AGREEMENT: Consultant shall

provide to County an executed Consultant Acknowledgement and Confidentiality Agreement (Exhibit C) prior
to performing work under this Agreement. Such Agreement shall be delivered to Department of Mental

Health, ATTN: Chief, Contra_cts Development and Administration Division, 550 South Vermont Avenue, Los

Angeles, CA 90020 on or immediately after the effective date of this Agreement but in no event later than the
date the Consultant first performs work under this Agreement.

100 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:

Consultant shall maintain on file an executed Consultant Employee Acknowledgement and Confidentiality
Agreement (Exhibit D) for each individual who performs work under this Agreement after the effective date of .
this Agreement but in no event later than the date the individual first performs work under this Agreemenf.
Such Agreements shalrl be maintained in accordance with all applicable County, State and Federal
requirements and made available for inspection and/or audit by authorized representatives of County, State

and/or Federal governments.
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11.0 TITLE TO PROPERTY: County and Consultant agree that all design concepts, algorithms,

programs, formats, documentation, and all other original materials and work product produced by the
Consultant pursuant to performance under this Agreement, are the sole property of the Consultant. |
County and Consultant agree that all data, including enhancements and modifications of the data,
generated during the course of this agreement shall remain the sole property of the County.
Consultant further agrees that any documentation or technical materiais provided by County or
generated by County or Consuitant during the course of Consultant performance pursuant to this Agreement
shall not be reproduced or disclosed without the prior written consent of County's Project Manager.

120 TERMINATION OF AGREEMENT:

124 This Agreement may be terminated, in whole or in part, from time to time, when such action
is deemed by County to be in'its best interest. Termination of work hereunder shall be effected by notice of
termination to Consultant specifying the extent to which performance of work is terminated and the date
upon which such termination becomes effective which shall be no less than five (5) business days aﬁer the
notice is sent. Such termination shall be without liability to County other than payment for work atready
rendered up to the date of termination. County shall pay Consultant the reasdnable value for such work not
to exceed the maximum sum due under this Agreement. |

122  After receipt of a notice of termination and except as otherwise directed by County,

Consuitant shall:

A Stop work under this Agreement on the date and to the extent specified in such
notice;

B. Transfer title and deliver to County all completed wérk and work in process; and

C. Complete performance of such part of the work as shall not have been terminated

- by such notice.

.12.3  Notwithstanding any other provision of this Agreement, the failure of Consultant to comply
with the terms of this Agreement or any directions by or on behalf of County issued pursuant thereto, may
constitute a material breach hereof, thereby justifying immediate termination or suspension of this

Agreement.
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Consultant shall maintain accurate and complete financial records of its activities and operations
reating to this Agreement and, for a period of four (4) years after termination or final settlement under this
Agreement.

Consultant shall make available to County, all of its books, records, documents, or other evidence
bearing on the costs and expenses of Consultant under this Agreement with respect to Consultant's work
hereunder. All such material shall be maintained by Consuitant at a location in Los Angetes County,
provided that if any such material is located outside Los Angeles County, _then, at County's option, Consultant
shall pay County for travel, per diem, and other cost incurred by County to examine, audit, excerpt, copy or

transcribe such material at such other location.

130 LIMITATION OF COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION OF FUNDS:
Notwithstandihg any other provision of this Agreement, County shall not be. obligated for Contractor's
performance hereunder or by any provision of this Agreement during this or any of County's future fiscal
years uniess and until County’s Board of Supervisors appropriates funds for this Agreement in County’s
Budget for each such fiscal year. Should County, during this or any subeequent fiscal year impose
budgetary restrictions which appropriate less than the amount provided for in this Agreement, County ehall
reduce services under this Agreement consistent with such imposed budgetary reductions. in the event
funds are not appropriated for this Agreement, then this Agreement shall terminate as of June 30 of the
last fiscal year for which funds were appropriated. County shall notify Ccontractor of any such changes in
aliocation of funds at the earliest possible date. |

14.0 DELEGATION AND ASSIGNMENT BY CONSULTANT:
A, Consuitant shall not assign its rights or delegate its duties under this Agreement, or both,

whether in whole or in part, without the prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void. For purposes of this paragraph,
County consent shall require @ written amendment to this Agreement, which is formally approved and
executed by the parties. Any payments by County to any approved delegate or assignee on any claim
_ under this Agreement shall be deductible, at County’s sole discretion, against the claims which Consultant

may have against County.
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B. Shareholders, partners, members, or other equity holders of Consultant may transfer, sell,
exchange, assign, or divest themselves of any interest they may have therein. However, in the e.veﬁt any
such sale, transfer, exchange, assignment, or divestment is effected in such a way as to give majority
control of Consultant to any person(s), corporation, partnership, or legal entity other than the fnajority
controlling interest therein at the time of execution of -this Agreement, such disposition is an assignment-
requiring the prior written consent of County in accordance with applicable provisions of this Agreement.

C. Any assumption, assignment, delegation, or takeover of any of the Consultant's duties,
responsibilities, obligations, or performance of same by any entity other than the Consultant, whether
through assignmeht, éubcontract, delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County's express prior written approval, shall be a
material breach of this Agreement which may result in the termination of this Agreement. in the event of
such termination, County shall be entitied to pursue the same remedies against Consultant as it could
pursue in the event of default by Consultant.

150 SUBCONTRACTING:

A No performance of this Agreement or any portion thereof may be subcontracted by
Consultani without the prior written consent of County, as provided in this Paragraph 15.0. Any attempt by
Consultant to subcontract any performance, obligation, or responsibility under this Agreement, without the
prior written consent of County, shall be null and void and shall constitute a matérial breach of this
Agreement. Notwithstanding any other provision of this Agreement, in the event of any such breach by
Consultant, this Agreement may be terminated forthwith by County. Notwithstanding any other provision of
this Agreement, the parties do not in any way int_end that any person or entity shall acquire any rights as a
third party beneficiary of this Agreement.

B. If Consultant desires to subcontract any portion of its performance, obligatidﬁs, of
responsibilities under this Agreement, Consultant shall make a written request to County for written approval -
to enter into the particular subcontract. Consultant's request to County shall include:

(M The reasons for the particular subcontract.

(2) A detailed description of the services to be provided by the subcontract.
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(3) Identification of the proposed subcontract and an explanation of why and how the
.pmposed Sub-Consultant was selected, including the degree of competition involved.
(4) A description of the proposed subcontract arhount and manner of compensation,
together with Consultant’s cost or analysis thereof.
(5 A copy of the proposed subcontract which shall contain the following provision:
“This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provisions of such prime
contract.”
(6) A copy of the proposed subconfract, if in excess of $10,000 and utilizes State funds,
shall also contain the following provision:
“The contracting parties shall be subject to the examination and audit of the Auditor
General for a period of three (3) years after final payment under contract
{Government Code, Section 8546.7).”

The Coﬁsultant will also be subject to the examination and audit of the State Auditor General for a

period of three (3) years after final payment under contract (Government Code, Section 8546.7).
{7) Any other information and/or certiﬁcations. requested by County.

C. County shall review Consultant's request to subcontract and éhall determine, in its sole
discretion, whether or not to consent to such on a case-by-case basis.

D. Consultant shall indemnify and hold harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense
costs and legal fees, arising from or related to Consultant's use of any Sub-Consultant, including any officers,
employees, or agents of any Sub-Consultant, in the same fnanner as required for Consultant, its officers,
employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Consultant shall remain fully
liable and responsible for any and all performance required of it under this Agreement, and no subcontract
shall bind or purport to bind County. Further, County approval of any subcontract shall not be construed to.
limit in any way Consultant’s performance, obligations, or responsibilities, to County, not shall such approval

limit in any way Consultant's performance, obligations, or responsibilities, to County, nor shall such approval

limit in any way any of County’s rights or remedies contained in this Agreement. Additionally, County
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(2) A detailed description of the services to be provided by the subcontract.
{3) Identification of the proposed. subcontract and an explanation of why and hovw. the
proposed Sub-Consultant was selected, including the degree of competition iﬁvolved.
4) A description of the proposed subcontract amount and manner of compensation,
together with Consultant’s cost or analysis thereof.
5) A copy of the probosed subcontract which shall contain the following provision:
“This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provusu)ns of such prime
contract.”
(6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes State funds,
shall also contain the following provision: | |
“The contracting parties shall be subject to the examination and audit of the Auditor
General for a period of three (3) years after fi nal payment under contract
(Government Code, Section 8546.7).”

The Consultant will also be subject to the examination and audit of.the State Auditor General for a

period of three (3) years after fina! payment under contract {(Government Code, Section 8546.7).
1)) Any other information and/or certifications requested by County. |

C. County shall review Consultant's request to subcontract and shall determine. in its sole
discretion, whether or not to consent to such on a case-by-case basis.

D. Consultant shall indemnify and hold harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense
costs and legal fees, arising from or related to Consultant's use of any Sub-Consultant, including any officers,
embloyees, or agents of any Sub-Consultant, in the same manner as fequired_for Consultant, its officers,
employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Consultant shall remain fully
liable and responsible for any and all performance required of it under this Agreement, and no subcontract
shall bind or purport to bind County. Further, County approval of any subcontract shall not be construed to

limit in any way Consultant’s performance, obligations, or responsibilities, to County, not shall such approval

limit in any way Consultant’s performance, obligations, or responsibilities, to County, nor shall such approval'
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limit in any way any of County's rights or remedies contained in this Agreement. .Additionally. County
approval of any subcontract shall not be construed in any way to constitute the determination of the aliow
ability or appropriateness of any cost or payment under this Agreement.

F. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to give prior and continuing approval of any and all Sub-Consultant personnel providing
services under such subcontract. Consultant shali assure that any _Sub-ConsuItaht personnel not approved
by County shall be immediately, removed from the provision of any services under the particular subcontract
or that other action is taken as requested by County. County shall not be liable or responsible in any way to
Consultant, to any Sub-Consultant, or to any officers, employees, or agents of Consultant or any Sub-
Consultant, for any liability, damages..costs or expenses arising from or related to County’s exeréise of such
right. |

G. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to terminate, in whole or in part, any subcontract at any time onn written notice to Coﬁsultant
when such action is deemed by County to be in its best interest. County shall not be liable or responsible in
any way to Consultant, to any Su-b-ConsuItant, or to any officers, employees.."or agents of Consultant or any
Sub-Consultant, for any liability, damages, costs, or expenses' arising from or related to County’s exercise or
such right. |

H. In the event that County consents to any subcontracting, each and all of the provisions of
this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the benefit of, the
successors or administrators of the respective parties.

1. in the event that County consents to any subcontracting, such consent shall apply to each
particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph or a blanket
consent to any further subcontracting.

J. In the event that County consents to any subcontracting, Consultant shall be solely Liable
and responsible for any and all payments and/or other compensation to all Sub-Consultants and their
officers, employees, and agents. County shall have no liability or responsibility whatsoever for any payment

and/or other compensation for any Sub-Consultants or their officers, employees, and agents.
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K Consultant shall deliver to the Chief of bMH’s Contracts Development and Administration
Division a fully executed copy of each subcontract entered into by Consultant pursuant to fhis Paragraph, on
or immediétely after the effective date of the subcontract but in no event later than the date any services are
performed under the subcontract.

| L. In the event that County consents to any suboqntracting. Consultant shall obtain and
maintain on file an executed Sub-Consultant Employee Acknowledgement or Employer, in the form as-
contained in the Agreement, for each Sub-Consultant's employees performing services under the
subcontract. Such acknowledgements shall be delivered to the Chief of DMH's Contract Deveiopment and
Administration Division on or immediatgly after the commencement'da'te of the particular subcontract but in
no event later than the date such employee first performs any services under the subcontract.

M. County shall have no liability or responsibility whatsoever for any payment or other
compensation for any Sub-Consultant or its officers, employees, and agents.

N. Director is hereby authorized to act for and on behalf of County pursuant to this Paragraph,
including, but not limited to, consenting to any subcontracting. |

16.0 CAPTIONS AND PARAGRAPH HEADINGS: Captions and.paragraph headings used throughout

this Agreement, including all exhibits, are for convenience only énd are not a part of the Agreement and shall
not be used in constructing the Agreement. |

170 WAIVER: No waiver‘ by either party of any breach of any provision of this Agreement shall constitute
a waiver of any other breach of such provision. Failuré of either partyto enforce at any time, or from time to

time, any provision of this Agreement shall not be construed as a waiver thereof.

180 GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be govemned by, and
construed in accordance with, the laws of the State of California. Consultant agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes regarding this Agreemént and
further agrees and consents that venue of any action brought hereunder shall be exclusively in the County of

Los Angeles, California.
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19.0 CONFLICT OF INTEREST: No County employee whose position in County enables such employee

to influence the award or administration of this Agreement er any competing agreement, and no spouse or
Consultant economic dependent of such employee, shall be employed in any capacity by or have any direct
or indirect financial interest in this Agreement. No officer or employee of Consultant who may financially
benefit from the provision of services hereunder shall in any way participate in County's approval, or ongoing
evaluation, of such services, or in any way attempt to unlawfully rin_ﬂuence County's approval or ongoing
evaluation of such services.

Consultant shall comply with all conflict of interest laws, ordinances and regulations now in effect or
hereafter to be enacted during the term of this Agreement. Consultant warrants that it is not now aware of
any facts which create a conflict of interest. If Consultant hereafter becomes aware of any facts which might
reasonably be expected to create a conflict of interest, it shall immediately make fuli written‘disclosure of
such facts to County. Full written disclosure shall include, without limitation, identification of all persons
implicated and complete description of all relevant circumstances.

200 COMPLETE AGREEMENT: The body 6f this Agreement and the Exhibits thereto, shall constitute
the complete and éxclusive statement of understanding between the parties which supersedes all previous
agreements, written or oral, and all communications between the parties relating to the subject.matter of this
Agreement.

21.0 MODIFICATION AND CHANGE NOTICES:

211 For any change which affects the scope of work, period of performance, payments, or any
term or condition included in this Agreement, a negotiated written Modification to this Agreement shall be
prepared and executed by County's Project Managef and Consultant.

21.2  For any change which does not affect the scope of work, period of performance, payments,
or any term or condition included in this Agreement, a Change Notice shall be prepared and executed by the
County's Project Manager and Consultant.

220 INDEPENDENT CONSULTANT STATUS: It is understood and agreed, and it is the intention of the

parties hereto, that Consultant is an independent Consultant and not the employee, agent, joint venture, or

partner of County for any purpose whatsoever. Consultant shall be solely liable and responsible for the
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payment of any and all Federal, State or local taxes which may be or become due as a result of Consultant's
engagement under this Agreement. |

230 COUNTY LOBBYIST: Consultant, and each County lobbyist or County lobbying firm as defined in

County Code Section 2.160.010 retained by Consultant, shall fUIIy comply with County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of Consultant or any County lobbyist or County lobbying firm
retained by Consultant to fully comply with County's Lobbyist Ordinance shall constitute a material breach of
this Agreement, upon which County may immediately terminate or suspend this Agreemeﬁt.

240 ANTIDISCRIMINATION: Consuitant certifies and agrees that all persons employed by Consuitant,

its affiliates, subsidiaries or holding companies, are and will be treated equally by Consultant without regard
to or because or race, religion, ancestry, national origin or sex, and in compliance with all anti-discrimination
laws of California and the United States. Consultant certifies and agrees that it will deal with its Sub-
Consultants, bidders or vendors without regard to or because of race, religion, ancestry, national origin or
sex. Consultant shall allow County access to its employment records during regular business hours to S/erify
compliance with these provisions when so requested by County. if County finds that any of these provisiﬁns
have been violated, such violation shall constitute a material breach of contact upon which County may
determine to cahcet, terminate, or suspend this Agreement. In addition to an independent ﬂndihg by County
of such violation, a finding by the State of California or by the United States of violation shall constitute a
finding by County of such violafion. |

Consultant and County agree that in the event of a violation by Consultant of the anti-discrimination
provisions of this Agreement, County shall, at its dption. be entifled to the sum of Two Thousand Dollars
($2,000.00) pursuant to California Civil Code Section 1671 as damages in lieu of canceling, terminating, or

suspending this Agreement.

25.0 PROJECT PERSONNEL ARE AGENTS OF CONSULTANT: Consultant represents and warrants
that all individuals performing work ﬁ_nder this Agreement including, but not limited to, the individuals listed in
Exhibit D hereto, and their agents and Sub-Consultants, are fully authorized agents of Consultant for all
purposes of this Agreement, and have actual and full authority to perform all activity and work related to this

Agreement on behalf of Consultant.
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26.0 TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to Consultant,
| immediately terminate the right of Consultant to proceed under this Agreement if .it is found that
consideration, in any form, was offered or given by Consultant, either directly or through an intermediary, to
any County officer, employee or agent with the intent of securing the Agreement or securing favorable
treatment with respect to the award, amendment or extension of the Agreerhent or the making of any
determination with respect to Consuitant's performance pursuant to the Agreement. In the event of such
termination, County shall be entitled to pursue the same remedies against Consuitant és it could pursue in
the event of default by Consultant.

Consultant shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be made either to the County manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such impropér consideration may take the form of cash, discounts, and service,

the provision of travel or entertainment, or tangible gifts.

270 TERMINATION FOR DEFAULT:

27.1  County may, by written notice of default to Consultant, terminéte this
Agreement immediately in any one of the following circumstances:

If, as determined in the sole judgment of County, Consultant fails to perform any services within the
times specified in this Agreement or any extension thereof as County may authorize in writing; or

If, as determined in the sole judgment of County, Consultant fails to perform and/or comply with any
of the other provisions of this Agreement, or so fails to make preress as to endanger performance of this
Agreement in accordance with its terms, and in either of these two circumstances, does not cure such failure
within a period of five days {or such longer period as County may authorize in writing) after receipt of notice
from County specifying such failure.

27.2 In the event that County terminates this Agreement as provided in Sub- paragraph A,
County may procure, upon such terms and in such manner as CoUnty may deem appropriate, services
similar to those so terminated, and Consuitant shall be liable to County for any reasonable excess costs

incurred by County, as determined by County, for such similar services.
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27.3  The rights and remedies of CoUnty provided in this Paragraph 28.0 shall not be exclusive

and are in addition to any other rights and remedies provided by law or under this Agreement.

28.0 | TERMINATION FOR CONVENIENCE: The performance of services under this Agreement may
be terminated in whole or in part from time to time when such action is deemed by County to be in its best
interest. Termination of services hereunder shall be effected by delivery to Consultant of a thirty (30) day
advance Notice of Termination specifying the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County, Consulta.nt
shall stop services under this Agreement on this date specified in such Notice of Termination.

290 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Consultant require additional

or replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Consultant shall give first consideration for such employment openin'gs to qualified permanent
County employees who are targeted for layoff or qualified former County employees who are on a
reemployment fist during the term of this Agreement,

300 CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT:  Shouid

Consultant require additional or replacement personnel after the effective date of this Agreement, Consultant
shall give consideration for any such emp!oyment'openings to participants in the County's Department of
Public Social Services’ Greater Avenues for Independence (GAIN) Program who meet Consultant's
minimum qualifications for the open position. The County will refer GAIN participants by job category to the

Consultant.

310 CHILD SUPPORT COMPLIANCE PROGRAM:

311 Consultant's Warranty of Adherence to County’s Child Support Compliance Program:
Consultant acknowledges that County has established a goal of ensuring that all individuals who benefit
financially from County through contract are in compliance with their court-ordered child..family and spousal
support obligations in order to mitigate the economic burden otherwise imposed upon Ct:)unty and its
taxpayers.

As required by County's Child Support Compliance Program {County Code Chapter 2.200) and
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without limiting Consultant's duty under this Agreement to comply with all applicable provisions of law,
Consultant warrants that it is now in compliance and shall during the term of this Agreement rﬁaintain
compliance with employment and wage reporting requirements as required by the Federal Social Security Act
(42 USC Section 653a) ar_ld California Unemployment insurance Code Séction 1088.5, _and shall implement
all lawfully served Wage and Earnings Withholdings Orders or Chiid Support Services Department Notices of
Wage and Earnings Assignment for'Child, Family, or Sﬁousal Supbort,- pursuant to Code of Civil Procedure

Section 706.031 and Family Code Section 5248(b).

312, Termination for Breach_of Warranty to Maintain Compliance with County's Child Support

Compliance Program: Failure of Consultant to maintain compliance with the requirements set forth pursuant
to Subparagraph 31.1 (Consultant's Warranty of Adherence to County‘s Chiid Support Compliance Program)
shall constitute a default under this Agreement. Without limiting the rights and remedies available to County
under any other provision of this Agreement, failure of Consultant to cure such default within 90 calendar
days of written notice shall be grounds upon which County may terminate this Agreement pursuant to
Paragraph 27.0 (TERMINATION FOR DEFAULT) and pursue debarment of Consultant, pursuant to'County
Code Chapter 2.202.
320 AUTHORIZATION WARRANTY: Consuitant represents and warrants that the person executing thi.s
Agreement on its behalf is an authorized agent who has actual authority to bind Consultant to each and every
| term, condition, and obligation of this Agreement and that all requirements of Consuitant have been fulfilled
to provide such actual authority.

33.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT: Consultant

shall notify its employees, and shall require each Sub-Consultant to notify its employees, that they may be
eligible for the Federal Earned income Credit under the Federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in internal Revenue Service Notice 1015.

340 USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with tﬁe Board of Supervisors’

policy to reduce the amount of solid waste deposited at the County landfills, the Consultant égrees to use
recycled-content paper to the maximum extent possible on the Project.

/
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350 CONSULTANT RESPONSIBILITY AND DEBARMENT:
A. A i'esponsible Consultant is a Consultant who has demonstrated the attribute of

trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the contract.
Itis the .County’s policy to conduct business only with responsible Consultants.

B. The Consultant is hereby notified that, in accordance with Chapter 2.202 of the County
Code, if the County acquires information concerning the performance of the Consultant on this or other
Agreements which indicates that the Consultant is not responsible, the County may, in addition to other
remedies provided in the Agreement, debar the Consultant from bidding or proposing on, or being
awarded, and/or performing work on County Agreements for a specified period of time, which generally
will not exceed five years but may exceed five years or be permanent if warranted by the circumstances,
and terminate any or all existing Agreements the Consultant may have with the County.

C. The County may debar a Consultant if the Board of S.upervisors finds, in its discretion,
that the Consultant has done any of the following: (1) violated a.term of an Agreement with the County or a
nonprofit corporation created by the County; (2) committed én act or omission which negatively reflects on
the Consultant's quality, fitness or capacity to perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engagéd in a pattern or practice which negatively
reflects on same; (3) committed an act or offense which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or any other public entity.

D. If there is evidence that the Consultant may be subject to debarment, the Department will
notify the Consultant in writing of the evidence which is the basis for the proposed debarment and wili
advise the Consultant of the scheduled date for a debarment hearing before the Consultant Hearing
Board.

E. The Consultant Hearing Board will conduct a hearing where evidence on the proposed
debarment is presented. The Consultant andfor the Consuitant’s representative shall be given an
opportunity to submit evidence at that hearing. After the hearing, the Consultant Hearing Board shall
prepare a tentative proposed decision, which shall contain a recommendation regarding whether the

Consultant should be debarred, and, if so, the appropriate length of time of the debarment. The

-923.




Consultant and the Department shall. be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors. |

F.After consideration of any objections, or if no objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the Consultant Heariﬁg Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt the proposed
decision and recommendation of the Héaring Board. | |

G. If a Consultant has been debarred for a period longer than five years, that Consultant
may, after the debarment has been in effect for at least five years, submit a wfitten request for review of
the debarment determination to reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the debarment if it ﬁnds that the
Consultant has adequately demonstrated one or more of the following: (1) elimination ofr the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or 'ménagemeﬁt; {3) material
evidence discovered after debarﬁtent was imposed; or {(4) any other reason that is in the best interest of -
the County.

H. The Consultant Hearing Board will consider a request for review of a debarfnent
determination only where (1) the Consultant has been debarred for a period Iongér than ﬁve‘years; (2) the
debarment has been in effect for at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the Consultant Hearing Board will
provide notice of tlhe hearing on the request, At the hearing, the Consultant Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment period or termination of debarment is _
presented. This hearing shall be conducted and the request for review decided by the Consultant Hearing
Board pursuant to the same procedures as for a debarment hearing.

I. - ‘The Consultant-Hearing Board’s proposed decision shall contain a recommendation on
the request to reduce the period of debarment or terminate the debarment. The Consultant Hearing

‘Board shall present its proposed decision and recommendation to the Board of Supervisors, The Board of

Supervisors shall_have the right to modify, deny, or adopt the proposed decision and recommehdation of
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the Consuitant Hearing Board.

J. These terms shall also apply to Sub-Consultants of County Consultants.

36.0 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY

EXCLUSION — LOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 76): The Consultant hereby

acknowledges that the County is prohibited from contracting with and making sub-awards {o parties that are
suspended, debarred, ineligible, or excluded or whose principals are suspended, debarred, ineligible, or.
excluded from securing federally funded contracts. By executing this Agreement, Consultant certifies that
neither it nor any of its owners, officers, partners, directdrs or other principals is currently suspended,
debarred, ineligible, or excluded from securing federally funded contracts. ‘Further, by ekécuting this
Agreement, Consultant certifies that, to its knoMedge, none of its Sub-Consuitants, at any tier, or any owner,
officer, partner', director or other principal of any Sub-Consultant is currently suébended. debarred, ineligible,

or excluded from securing federally fuhded contracts, Consultant shall immediately notify County in writing,
during the term of this Agreement, should it or any of its Sub-ConsuItants.or any principals of either be-
suspended, debarred, ineligible, or excluded from securing federally funded coniracts. Failure of Consultant
to comply with this provision shall constitute a material breach of this Agreement upon which the County may
immediately terminate or suspend this Agreement. |

37.0 CONSULTANTS EXCLUSION FROM PARTICIPATIQN IN A FEDERALLY FUNDED PROGRAM:

Consdltant hereby warrants that neither it nor any of its staff members is restricted or excluded from
providing services under any health care program funded by the Federal Government, directly or indirectly, in
whole or in part, and that Consultant will notify Director within (30) calendar déys in writing of: (1) any event
that would require Consultant or a staff member’s mandatory exclusion from participation in a Federally
funded health care program; and (2) any exclusionary action taken by any agency of the Federal Government
against Consultant or one or more staff members barring it or the staff members from participation in a
Federally funded health care program, whether such bar is direct or indirect, or whether such bar is in whole
or in part.

There are a variety of different reasons why an individual or entity may be excluded from participating

in a federally funded health care program. Sometimes, the excliusion is mandatory and in other cases the
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Office of Inspector General (OIG) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing ore use of controlled substances, or
(2) convictions related to patient abuse. |

Permissive exclusions may be based on: (1) conviction_of a misdemeanor related to fraud or
financial misconduct involving a government program; {2} obstructing an investigation; (3) failing to provide
access to documents or premises as required by Federal heaith cafe program officials; (4) conviction of a
misdemeanor related to controfled substances; (5) failing to disclose information about the entity itself, its
Sub-Consultants or its significant business transactions; (6) loss of a state license to practice a health care
profession; (7) default on a student loan given in connection with education in a health profession; (8)
charging excessive amounts to a Federally funded health care program or furnishing services of poor quality
or which are substantially in excess of the needs of the patients; (9) paying a kickback or submitting a false or
fraudulent claim. Persons controlling or managing excluded entities who knew of the conduct leading fo the
exclusion can themselves be exclyded, and entities which are owhed and controlled_ by excluded individuals
can also be excluded. |

Consuitant shall indemnify and hold County harmiess against any and all loss or damage County
may suffer arising from any Federal exciusion of Consultant or its staff members from such participation in a
Federally funded health care program. Consuitant shalt provide the cerfification set forth in Exhibit E as part
of its obligation under this Paragraph.

Failure by Consuitant to meet the requirements of this Paragraph shall constitute a material breach
of Agreement upon which County may immediately terminate or suspend this Agreement.

38.0 CONSULTANT'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement, Consuitant

(“Business Associate”) provides services ("Services") to County (“Covered Enfity”) and Business Associate
receives, has access to, or creates Protected Health Information in order to provide those Services. Covered
Entity is subject to the Administrative Simplification requirements of the Health Insurance Portability and

Accountability Act of 1996 (“HIPAA”), and regulations promulgated thereunder, including the Standards for
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Privacy of Individually Identifiable Health Information (“the Privacy Regulations”) and the Health Insurance
Reform: Security Standards (“the Security Regulations”) at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to énter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Heaith Information,
and those Regulations prohibit the disclosure to or use of Pfdtected Heaith information by Business
Associate if such a contract is not in place.

Therefore, the parties agree as follows:
DEFINITIONS

1.1 “Disclose” or "Disclosure” means, with respect to Protected Health Information, -the

release, transfer, provision of access to, or divulging in any other mannér of Protected Health Information
outside Business Associate’s intelfnal operations or to other than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §
160.103. Electronic Media means (1) Electronic storage media including memory devices in computers
(hard drives) and any removable/transportable digital memory medium, such as magnetic.tape or aisk,
optical disk, or digital memory card; or (2) Transmission media used to exchange informafion already in
electronic storage media. Transmission media include, for example, the internet {wide-open), extranet
'(using internet technology to link a business with information accessible only to collaborating parties),
leased lines, dial-up lines, private networks, and the physical moveméht of removableftransportable
electronic storage media. Certain transmissions, including of paper, via facsimile, and of voice, via
telephone, are not considered to be transmissiohs via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health Inforrﬁation" has the same meaning as the term “electronic
protected health information” in 45 C.F.R. § 160..1 03. Electronic Protected Health Information means
Protected Health information that is (i) transmitted by electronic media; (i) maintained in electronic media.

1.4 “Individual” means the person who is the subject of Protected Health Information and

shall include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
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164.502(g).

1.6 “Protected Health Information™ has the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, limited to the information created or received by Businéss Associate
from or on behalf of Covered Entity. Protected Health Information includes information, whether oral or
recorded in any form or rnedium.. that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or the past, present or future
payment for the provision of health care to an Individual; (i} identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to. identify the individual); and (i) is
received by Business Associate from or on behalf of Covered Ehtity; or is created by Business Associate,
or is made accessible to Business Associate by Covered Entity. “Protected Health Information” includes
Electronic Health Information.

1.6 “Required By Law” means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of law. Req'uired by
law includes, but is not limited to, court orders and court-ordered warrants; subboenas’ or summons issued
by a court, grand jury, a governmental or tribal inspector general, or any administrative body_authorizéd to
require the production of information; a civil or an authorized investigative demand; Medicare conditions o_f_
participation with respect to hgalth care providers participating in the program; and statutes or regulations
that require the production of information, including statutes or regulations that require such information if
payment is sought under a government program providing benefits.

1.7 “Security_Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system operations of, an
Information System whibh contains Electronic Protected Health Information. However, Security Incident

.does not include attempts to access an Information System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the Information System.

1.8 “Services” has the same meaning as in the body of this Agreement.

1.9 “Use” or “Uses” means, with respect to Protected Health Information, the sharing,

employment, application, utilization, examination or analysis of such Information within Business
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Associate’s internal operations.
110  Terms used, but not otherwise defined in this Paragraph shall have the same meaning as
those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:

(a) shall Use and Disclose Protected Health Inforfnation as necessary to perform the
Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities: |

N Use Protected Health Information; an.d

(i) - Disclose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

2.2 Adequate Safeguards for Protected Health information. Business Associate;

{a) shall implement and maintain appropriate safeguards to brevent the Use or Disclosure
of Protected Health Information in any manner other ihan as permitted by this Paragraph. Business
Associate agrees to limit the Use and Disclosure of Protected Health Information to the minimum
necessary in accordance with the Privacy Regulation’s minimum necessary stanclard.

{b) effective as of April 20, 2005, specifically as to Electronic Health Information, shail
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidenis. Business Associate

shall report to Covered Entity each Use or Disclosure that is made by Business Associate, its employees,
representatives, agents or Sub-Consultants but is not specifically permitted by this Agreement, and
effective as of April 20, 2005, shall report to Covered Entity each Security Incident of which Business

Associate becomes aware. The initial report shall be made by telephone call to the Depariment of Mental
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Health's Privady Officer, telephone number (213) 738-4864 within forty-eight (48) hours from the time the
Business Associate becomes aware of the non-permitted Use or Disclosure or Security Incident, followed
by a full written report no_later than ten (10) business days from the date the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angeles
- Kenneth Hahn Hall of Administration
500 West Temple Street
Suite 525
Los Angeles, CA 90012 .
- 24 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicabié. any harmful effect that is known to Business Associate of a Use or Disclosure of Protected
Heaith Information by Business Associate in violation of the requirements of this Paragraph.

25 Availability of Internal Practices, Books and Records to Government Agencies. Business
Associate agrees to make its internal practices, books, and records relating to the Use and Disclosure of
Protected Health Information available to the Secretary of the federal Department .of Health and Human
Services for purposes of determining Covered Entity's compliance with the | Privacy and Security
Regulations. Business Associate shall immediately notify Covered Entit& of any requests made by 'the‘
Secretary and provide Covered Entity with copies of any documents produced in responsé to such
request.

26 Access to Protected Health Information. Business Associate shall, to the extent Covered
Entity determines that any Protected Health Information constitutes a “designated record set” as defined
by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that Protected Health
Information within two {2) business days after receipt of request from Covered Entity. Business Associate
shall provide copies of that Protected Health Information within five (5) business days after receipt of
request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent
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Covered Entity determines that any Protected Health Informat.ion constitutes a “designated record set” as
defined by 45 CF.R. § 164.501, make any amendments to Protected Health Information that-are '
requested by Covered Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

2.8 Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health information in
accordance with 45 C.F.R. § 164.528, and to make this information available to Covered Enfity upon
Covered Entity’s request, in order to allow Covered Entity to respond to an Individual's request for
accounting of disclosures. However, Business Associate is not required to provide an accounting of
Disclosures that are necessary to perform its Services if such Disclosures are for either payment or health
care agperations purposes, or both. Additionally, such accounting is limitéd to disclosures that were made
in the six (6) years pl;ior to rthe request (not including disciosures that were made prior to the compliance
date of the Privacy Rule, April 14, 2003) and shall be provided for as Idng as Business Assogiate
maintains the Protected Health Information. |

Any accounting provided by Business Associate under this Section 2.8 shall include: .(a) the date of .
the Disclosure; (b) the name, and address if known, of the entity or person who received the Protected Health
information; {c) a brief description of the Protected Health Information disclosed; and (d) a brief statement of
the purpose of the Disclosure. For each Disclosure that could require an accounting under this Section 2.8,
Business Associate shail document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6} years from the date of the Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after receipt of request from Covered Entity, information
collected in accordance with this Section 2.8 to permit Covered Entity to respond to a request by an Individual
for an accounting of disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of any

current or future restrictions or limitations on the use of Protected Health Information that would affect
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Business Associate’s performance of_ the Services, and Business Associate shall thereafter restrict or limit
its own uses and disclosures accordingly.
TERM AND TERMINATION

41 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7,
2.8, 4.3 and 5.2 shall survive the termination or expiration of this Agreement. .

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity's knowledge of a material breach by Business Associate,
Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation
and términaté this Agreement if Business Associate does not cure the breach or end the violation within
the time specified by Covered Entity; |

(b) Immediately terminate this Agreement if Business Associate has breached a rﬁaterial
term of this Paragraph and cure is not possible; or

{c) If neither termination nor cure is feasible, Covered Enﬁfy shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or 'Expiration.

" (a) Except as provided in paragraph (b) of this section, upon terminaﬁbn for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected Health lnforhation
received from Covered Entity, or created or réceived by Business Associate on behalf of Covered Entity.
This provision shall apply to Protected Health Information that is in the possession of Sub-Consultants or
agents of Business Associate. Business Associate shall retain no copies of the Protected Health
Information. |

(b) In the event that Business Associate determines that retumning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered Entity notification
of the conditions that make it infeasible. If return or destruction is infeasible, Business Associate shall

extend the protections of this Agreement to such Protected Health information and limit further Uses and
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Disclosures of such Protected Health Information to those purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such Protected Health Information.
MISCELLANEOUS
5.1 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person
other than the parties and their respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.
5.2 Use of Sub-Consultants and Agents, Business Associate shall require each of its agents

and Sub-Consultants that receive Protected Health Information from Business Associate, or create

Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a written

agreement obligating the agent or Sub-Consultant to comply with all the terms of this Paragraph.

53 Relationship to Services Agreement Provisions. In the event that a provision of this

Paragraph is contrary to another provision of this Agreement, the provision of this Paragraph shall control.
Otherwise, this Paragraph shall be construed under, and in ‘accordance with, the terms of this Agreément.

54 Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in thi# Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is_ necessary for Covered Entity to comply witﬁ the requirements of the
Privacy and Security Regulations.

39.0 COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject to the provisions of the County"s
ordinance entitled Consultant Employee Jury Service ("Jury Service Frogram”) as codified in Sectioné
2.203.010 through 2.203.090 of the Los Angeles County Code.

B Written Employee Jury Service Policy:

(1) Unless Consultant has demonstrated to the County's satisfaction either that

Consultant is not a “Consultant” as defined under the Jury Service Program (Section 2.203.020 of the
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County Code) or that Consultant qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), Consultant shall have and adhere to a written policy that provides that its Employées
shall receive from the Consultant, on an annual basis, no less than five days of regL:Iar pay for actual jury
service. The policy may provide that Employees deposit any fees received for such jury service with the
Consultant or that the Consultant .deduct from the Employee’s reguiar pay the fees received for jury service.
{2) For purposes of this Section, “Consultanf’ means a person, partnership, corporation
or other entity which has an Agreement with the County or a subcontract with a County Consultant and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under one or more
County Agreements or subcontrat;ts. “Employee” means any California resident who is a full-time employee
of Consultant. “Full-time” means 40 hours or more worked per week or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the County, or 2) Consultant has a long-
standing practice that defines the lesser number of hours as full-time. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Consultant uses any Sub-Consultant to perform services for the
County under the Agreement, the Sub-Consultant shall also be subject to the provisions of this Section.r The
provisions of this Section shall be inserted into any such subcontract Agreement and a copy of the Jury
Service Program shall be attached to the Agreement.
{3) If Consultant is not required to comply with the Jury Service Program when the
Agreement commences, Consultant shali have a continuing obligation to review the applicability of its
“exception status” from the Jury Service Program, and Consultant shall immediately notify County if
Consultant at any time either comes within the Jury Service Program's definition of “Consultant” or if
Consultant no longer qualifies for an exception to the Program. In either event, Consultant shall immediately
implement a written policy consistent with the Jury Service Program. The County may also require, at any
time during the Agreement and at its sole discretion, that Consultant demonstrate to the County’s satisfaction
that Consultant either continues to remain outside of the Jury Service Program’s definition of “Consultant”
“and/or that Consultant continues to qualify for an exception to the Program.

{4) Consultant’s violation of this section of the Agreement may constitute a material
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breach of the Agreement. in the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Consultant from the award of future County Agreements for a period of time
consistent with the seriousness of the breach.

40.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

_C_bnsultant shali notify-aﬁd provide to its employees, and shall require each Sub-Consultant to notify and
provide to its employees, a fact sheet regarding the Safe|y Surréndered Baby Law, its implementation in

Los Angeles County, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit F of this Agreement and is also available on the Internet at

www.babysafela.org for printing purposes.
41.0 CONSULTANT'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE SAFELY

SURRENDERED BABY LAW: The Consultant acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Consuitant understands that it is the County's
policy to encourage all County Consultants to voluntarily post the County's “Safely Surrendered Baby Law”
poster in a prominent position at the Consultant’s place of business. The Consultant will also encou?age
its Sub-Consultants, if any, to post this poster in a prominent position in the Sub-Consultant’s place of
business. The County’s Department of Children and Family Services will supply the Consultant with the
poster to be used.

420 COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evéluate Consuitant’s

performance under this Agreement on not less than an annual basis. Such evaluation will include
assessing Consultant’s compliance with all contract terms and performance standards. Consuitant
deficiencies which County determines are severe or continuing and that may place performance of the
Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Consultant. [If improvement does not
occur consistent with the corrective action measures, County may terminate this Agreement or impose
other penalties as specified in this Agreement.

43.0 CONSULTANT'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of Trustees and

Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitable contributions.
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The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Consultant to complete the certification in Exhibit G, the County seeks to
ensure that all County Consultants which receive or raise charitable contributions comply with California
law in order to protect the County and its taxpayers. A Consultant which recelves or raises charitable
contributions withoﬁt complying with its obligations Lmder California law corﬁmits a material breach
subjecting it to either contract termination or debarment proceedings or both. (Couhty Code Chapter
2.202)

440 COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS: Notwithstanding any

other provision of this Agreement, this Agreement shall not be effective and binding upon the parties
unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget
for County's current Fiscal Year. Further, County shall not be obligated for Contractor's performance
hereunder or by any provision of this Agreement during any of County's future Fiscal Years unless and
until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget for each
such futufe Fiscal Year. In the event thét funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.

/

/




45.0 NOTICES: All notices or demands required or permitted to be given or made under this Agréement
shall be in writing and shall be hand-delivered with signed receipt or méiled by first-class, registered or
certified mail, postage prepaid, addressed to the parties at the foliowing addresses and.to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required or
permitted by County under this Agreement. Addresses and persons to be notified may be changed by either
party by giving ten days prior written notice thereof to the other party.

If to COUNTY:

County of Los Angeles

Department of Mental Health

550 S. Vermont Avenue

Los Angeles, California_90020
ATTN:

If to CONSULTANT:
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this
Agreement to be subscribed by County's Director of Mental Health or his designee, and Consultant has
caused this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month; and

year first above written.

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

CONSULTANT

By,

Name

Title
(AFFIX CORPORATE SEAL HERE)

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH
By.

Chief, Contracts Development and
Administration Division

Consultant Agmmt.. {revised 5/12/06)
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CONSULTANT SERVICES AGREEMENT

EXHIBIT A

DESCRIPTION OF SERVICES

(Fiscal Years 2004-05, 2005-06 and 2006-07)

1. GENERAL: Contractor, a California non-profit corporation, shall provide and
obtain the technical housing development consultation services necessary to
assist DMH and certain other mental health service providers which have
contracts with the County, to develop low-cost housing permanently
devoted to homeless mentally ill persons in a variety of settings with support
services focusing on the individual needs of the residents of this housing.
Contractor shall also provide these entities with technical housing
development consultation services to establish a method of acquiring sites
for permanent housing projects, to prepare proposals and applications for
funding of the housing developments on these sites, and to stabilize
occupancy and operations of the developments once constructed.

Contractor’s technical housing development consultation services shall
include:

A. Providing technical assistance in the areas of site location, preparation
of financial studies to determine feasibility of the project,
identification of an application for funding from various private and
public resources, loan packaging, governmental negotiation regarding
zoning and permits, site acquisition, construction bidding,
architectural design, architectural restoration and rehabilitation, and
construction supervision for projects to serve the special needs of the
mentally ill homeless.

B. Developing each project through the predevelopment phase in
collaboration with mental health service providers delivering mental
health services to residents of designated projects.

C. Developing management plans with mental health service providers,
which identify the housing developer and the mental health service
provider and the roles and the responsibilities of each.

Contractor shall be responsible for providing all clerical and secretarial support, any
office space required, and all other expenses, including, but not limited to,
transportation, telephone and supplies.




EXHIBIT A
DESCRIPTION OF SERVICES (Cont'd)

{Fiscal Years 2004-05, 2005-06 and 2006-07)

NAMES OF MENTAL HEALTH SERVICE PROVIDERS THAT WILL RECEIVE
TECHNICAL ASSISTANCE:

The following mental health service providers have been identified as
requesting Contractor to provide technical housing development consultation
services for the following projects to assist them in developing affordable
permanent housing for their homeless mentally ill clients. All the following
mental health service providers (other than LAC/DMH) have contracts with
DMH to provide mental health services to the homeless mentally ill. In
addition to the following projects, Contractor shall identify and provide
technical housing development consultation ‘services for other projects as

approved in writing by Director.

NAME

PROJECT

SCHARP

2610 industry Way, #B
Lynwood, CA 90262
Site Location:

12612 Wilmington Ave.
Los Angeles, CA

Secure development financing, continue
predevelopment activity and negotiate zoning
approval for new construction of 24
apartments for smali households where adult
member{s) have mental iliness.

Supervisor District #2; Service Area 6

SCHARP

2610 Industry Way, #B
Lynwood, CA 90262
Site Location:

1210 E. Segundo Bivd.
Los Angsles, CA

Stabilize occupancy and operations for ten 2-
bedroom apartments as transitional housing
for emancipated foster youth with mental
illiness.

Supervisor District #2; Service Area 6

Gateways Hospital and Mental Health Center
1891 Effie Street

Los Angeles, CA

Site Location:

440-450 N. Hoover Street

Los Angeles, CA

Manage construction for 30 efficiency units
for homeless, mentally ill individuals; lease-
up; closeout construction; stabilize building
operations,

Supervisor District #3; Service Area 4




A Community of Friends

3345 Wilshire Blvd., Suite 1000
Los Angeles, CA 90010

Site Location:

130 S. Lafayette Place

l.os Angeles, CA

Stabilize occupancy and operations of 30 unit
building for homeless families where adult
member has a chronic mental iliness.

Supervisor District 1; Service Area 4

Enki

2523 West 7™ Street
Los Angeles, CA 80057
Site Location:

1024 S. Rowan Avenue
Los Angeles, CA

Secure funding for a 25 unit family building
of which 12 units will be for households
where one adult member has a mental illness,

Supervisor District #1; Service Area 4

Provider yet to be determined

Site Location:
15538 W. Nordoff Street
Los Angeles, CA

Secure development financing and continue
predevelopment activity for a 31 unit building
for families where one adult member has a
mental illness.

Supervisor District #3; Service Area 2

Provider yet to be determined

Site Location:
Yet to be determined

Identify and secure site for 30 unit
development.

Supervisor District #4; Service Area 7




Portals

679 S. New Hampshire, 5% floor
Los Angeles, CA 90038

Site Location:

1308 W. 38" St,

Los Angeles, CA

Manage construction for 37 efficiency units
for homeless, mentally ill individuals; lease
up; closeout construction; stabilize
occupancy and operations of building.

Supervisor District #2; Service Area 6

Telecare

1111 West 6" Street, Suite 111
Los Angeles, CA 90017

Site Location;

1330 S. Qlive Street

Los Angeles, CA

Close out construction, stabilize occupancy
and operations of 36 efficiency units for
homeless, mentally ill individuals.

Supervisor District #1; Service Area 4

San Fernando Mental Health
14536 Sherman Circle

Van Nuys, CA 91405

Site Location:

14128 Calvert Street

Los Angeles, CA

Close out construction; stabilize occupancy
and operations of 36 unit apartment building
for homeless, mentally ill individuals and
families.

Supervisor District #3; Service Area 2

Portals

679 New Hampshire, 5™ Floor
Los Angeies, CA 90038

Site Location: ‘

836 Fedara Street

Los Angeles, CA

Stabilize occupancy and operations; 22
efficiency apartments for homeless, mentally
ill individuals.

Supervisor District #2; Service Area 4

A Community of Friends

3345 Wilshire Blvd., Suite 1000
Los Angeles, CA 90010

Site Location;

849 S. Normandie Ave.

Los Angeles, CA

Stabilize occupancy and operations of 48 unit
apartment building for individuals and small
households where one adult with mentat
illness is living.

Supervisor District #2; Service Area 4

Portals

679 S. New Hampshire, 5% floor
Los Angeles, CA 90038

Site Location:

3885 Western Avenue

Los Angeles, CA

Stabilize occupancy and operations of
building; 34 studio apartments for homeless,
mentally ill individuals.,

Supervisor District #2; Service Area 6




Coalition of Mental Health Professionals
9130 South Figueroa

Los Angeles, CA 90003

Site Location:

9130 South Figueroa

Los Angeles, CA

Stabilize occupancy and building operations;
40 studio apartments for homeless, mentally
ill individuals.

Supervisor District #2; Service Area 6

A Community of Friends

3345 Wilshire Blvd., Suite 1000
Los Angeles, CA 90010

Site Location;

1134 South Pacific Avenue

San Pedro, CA

Stabilize occupancy and operations for 40
efficiency units for homeless, mentally ill
individuals.

Supervisor District #4: Service Area 8

Ocean Park Community Center
1453 16™ Street

Santa Monica, CA 90038
Site Location:

1340 Maryland Street

Los Angeles, CA

Stabilize occupancy and operations for 29
studio units for homeless, mentally ill
individuals.

Supervisor District #2; Service Area 4

Portals

679 S. New Hampshire, 5 floor
Los Angeles, CA 90038

Site Location:

735 S. Hartford Ave.

Los Angeles, CA

Stabilize occupancy and operations for 32
unit apartment building for single adults and
small households where adult member(s)
have mental illness.

Supervisor District #2; Service Area 4

Enki

2523 West 7' Street

Los Angeles, CA 90057
Site Location:

2037 Lincoln Park Avenue
Los Angeles, CA

Stabilize occupancy and operations of 48 unit
building that includes 21 units for households
where adult member has a chronic mental
iliness.

Supervisor District #1; Service Area 4




EXHIBIT B

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT

CONSULTANT

CONTRACT NUMBER

CONSULTANT ACKNOWLEDGEMENT:

I understand and agree that | am an independent Consultant and that | am not an
employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced contract. |
understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by the County of Los
Angeles and, if so, you may have access to confidential data and information pertaining
to persons and/or entities receiving services from the County. In addition, you may also
have access to proprietary information supplied by the County of Los Angles or by other
vendors doing business with the County of Los Angeles. The County has a legal
obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, mental heaith, criminal and welfare
recipient records. If you are to be involved in County work, the County must ensure that
you, too, will protect the confidentiality of such data and information. Consequently, you
must sign this agreement as a condition of your work for the County. Please read this
agreement and take due time to consider it prior to signing.

I hereby agree that | wili not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract with the
County of Los Angeles. | agree to forward all requests for the release of any data or
information received by me to the County Project Manager.
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EXHIBIT B

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT
(Continued)

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from the County, design concepts, algorithms, programs, formats, documentation,
County proprietary information and all other original materials produced, created or
provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than County employees who have a
need to know the information. | agree that if proprietary information supplied by the
County or by other County vendors is provided to me during this engagement, | shall
keep such information confidential.

| agree to report to the County Project Manager any and all violations of this contract by
myself and/or by any other person of which | became aware. | agree to return all
confidential materials to the County Project Manager upon completion of termination of
this contract.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

NAME: - DATE:
(Signature)

NAME:

(Please print)

POSITION: CONSULTANT

Revised: 4/21/105
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EXHIBIT C

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONSULTANT NAME

CONTRACT NUMBER

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that | am an employee of , and that | am not
an empioyee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced Agreement.
Although has an Agreement with the County to provide consuitant
services, | understand and agree that | do not have and will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

EMPLOYEE CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by County or

and, if so, you may have access to confidential data and
information pertaining to persons and/or entities receiving services from County or

In addition, you may also have access to proprietary information
supplied by County or or by other vendors doing business with

. have a legal obligation to protect all such
confidential data and information in its possession, especially data and information
concerning health, mental health, criminal and welfare recipient records. If you are to
be involved in County work, the County must ensure that you, too, will protect the
confidentiality of such data and information. Consequently, you must sign this
agreement as a condition of your work with . Please read this
agreement and take due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work in connection with the Agreement
with the County. | agree to forward all requests for the release of any data or
information received by me to the Consultant Project Manager.

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from County or , design concepts, algorithms, programs,
formats, documentation, County proprietary information and all other original materials
produced, created or provided to or by me under the above referenced Agreement.
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EXHIBIT C

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

| agree to protect these confidential materials against disclosure to other than County
employees who have a need to know the information. | agree that if proprietary
information supplied by County or or by other County vendors is
provided to me during this engagement, | shall keep such information confidential.

| agree to report to the Consultant Project Manager any and all violations of this
Agreement by myself and/or by any other person of which | became aware. | agree to
return all confidential materials to the Consultant Project Manager upon completion of
termination of this Agreement.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

BY: DATE:
(Employee Signature)

NAME:;

(Please Print)
When completed, this form must be maintained on file by CONSULTANT in accordance
with all applicable County, State and Federal requirements and made available for

inspection and/or audit by authorized representatives of County, State, and/or Federal
governments. '

Revised (5/17/05)
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EXHIBIT D

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Consultant Services Agreement's Paragraph 37.0
(CONSULTANT'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
ROGRAM):

I, the undersigned certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to proVide goods or
services under the federally funded health care programs.

I further certify as the official responsible for the administration of

, (hereafter “Consultant”) that all of its officers, employees, agents and/or

Sub-Consultants are not presently excluded from participation in any federally funded health
care programs, nor is there an investigation presently pending or recently concluded of any
such officers, employees, agents and/or Sub-Consultants which is likely to result in an exclusion
from any federally funded health care program, nor are any of its officers, employees, agents
and/or Sub-Consuitants otherwise likely to be found by a federal or state agency to be ineligible
to provide goods or services under the federally funded heaith care programs.

I understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

* Any event that would require Consultant or any of its officers, employees, agents and/or
Sub-Consultants exclusion or suspension under federally funded health care programs,
or

¢ Any suspension or exclusionary action taken by an agency of the federal or state
government against Consultant, or one or more of its officers, employees, agents and/or
Sub-Consultants, barring it or its officers, employees, agents and/or Sub-Consultants
from providing goods or services for which federally funded healthcare program payment
may be made.

Name of authorized official

Please print name

Signature of authorized official Date

Consultant08-07_Attestation_Exhibit D




EXHIBIT E

SAFELY SURRENDERED BABY LAW FACT SHEET

(IN ENGLISH AND SPANISH)

BabylLaw_06_07 Exhibit F







What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parerts 10 give
up their baby confidentialiy. As long as the baby has nol been
abused or neglected, parents may give up their newbom without
fear of amest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee ata Los
Angeles County emergancy room of fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a fater date
and wants the baby back, workers will use bracelets 1o help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reciaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows

other people to bring in the baby If they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby 1o someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill outa
questionnaire designed to gather important medical history
information, which i very useful in caring for the child. Aithough
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.

Then the baby will ba placed in a pre-adoptive home,

What happens to the parent?
Once the pareni(s} has safely tumed over the baby, they are free to go.

Why is California doing this?

The purpose of the Safely Surendered Baby Law is to protect bables
from being abandoned by their parents and polentially being hurt or
Killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who commiited thesa acts may
have bean under severe emotional distress, The mothers may have
hidden thelr pregnancies, fearful of what would happen If their
families found out. Because they were afraid and had nowhere to
tum for help, they abandoned thelr infants, Abandoning a baby puts
the child in extreme danger. It Is also ilegal. Too often, it results in
the baby's death. Because of the Safety Sumendered Bahy Law, this

uagedydoesn’l.everhavebhappmln()gllbnﬁaagah.

A baby’s story

At 8:30 a.m. on ThursGay, July 26, 2002, a healthy newbom baby
was brought to St. Bermnarding Medical Center in San Bemardino
under the provisions of the California Safely Sumendered Baby Law.
As the law states, the baby’s mother did not have fo identify herself.
Whan the baby was brought o the emergency room, he was
examined by a pedlatrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. if someone you know is
considering abandoning a newborn, let
her know there are other options.

it is best that women seek help to receive proper medical care and counseling whife
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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2Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidenciaimente.
Siempre que el bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su reclén nacido sin temor a ser
arrestados o procesados.

¢Cémo funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregario en forma legal, confidencial y
segura, dentro de los tres dias del macimiento, El bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuariel de bomberas del Condado de Los Angseles. Siempre que

el bebé no presente signos de abuso o negligencia, no serd
necesario suministrar nombres ni informacion alguna, Sl el
padre/madre cambia de opinin posteriommente y desea recuperar
a su beb#é, los trabajadores utllizardn brazaletes para poder
vincularios. El bebé llevars un brazalete y el padre/madre recibira
un brazalete igual.

4Qué pasa si el padre/madre desea recuperar

a su behé? ’

Los padres que cambien de opinidn pueden empezar el proceso de
reclamar a su reckén nacido dentro de los 14 dias. Estos padres
deberan flamar al Departamenio de Servicios para Nifies y Familias
{Departmant of Chitdren and Family Setvices) del Condado de Los
Angeles, al 1-800-540-4000.

2S6lo los padres podrin flevar al recién nacido?

En la mayorla de los casos, los padres son los que llevan al
bebé. La ley panmile que otras personas lleven al bebé si tienen
ia custodia Jegal del menor.

JLos padres deben llamar antes de llevar al bebé?
No. Ei padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 dlas de la semana,
mientras que entregue a su bebé a un empleado de! hospital
o de un cuartel de bomberos.

LEs necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personat de! hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resuitan de gran ulilidad para los cuidados que
recibira el bebé. Es recomendado lenar este cuestionarno, pero
no es obligatorio hacero.

LQué ocurrird con el bebé?

El bebé seré examinado y, de ser necesano, reclbira tratamiento
médico. Luego el bebé se entregard a un hogar preadoptivo.

2Qué pasara con el padre/madre?

Una vez que los padres hayan entregado a su bebé en Iorma
segura, serdn libres de irse.

LPor qué California hace esto?

La finalidad de ka Ley de Entrega de Bebés Sin Peligro es
proleger 2 los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado historias tragicas sobre babés abandonados en
basureros o en bafos piblices. Es posible que los padres que
comefieron esios actos hayan estado atravesando dificultades
emccionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria sl sus familias se enteraran.
Abandonaron a sus recién nacidos porque tenian miedo y na tenlan
adonde recunrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacion de peligno extremo. Ademés es
ilegal. Muy a menudo el abandono provoca fa muerts del bebé.
Ahora, grecias a la Ley de Entrega de Bebés Sin Peligro, esta
uagediayamdebewoedernurmnﬁsancwfomh.

Historia de un bebé

A las B:30 a.m. del jueves 25dejullod02002 se.entregd un
bebé reclén nacldo saludable en el St Bemardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establece la ley, la madre
del bebé no se tuvo que Identificar. Cuando el bebé llegb a la
sala de emergencias, un pediatra lo revisé y determiné que el
bebé estaba saludable y no tenla problemas. El bebé fus
uhicado con una tiuena famliia, misntras se Iniciaban los rdmites
de adopcién,

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce estd pensando
en abandonar a un recién naclido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencidon médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, qtieremos aseguraries a los padres que optan porno

quedarse con su bebé que no iran a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital 0 en un cuartel de bomberos del Condado de Los Angeles.




EXHIBIT F

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

(|

Proposer or Consultant has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General’s Registry of Charitable Trusts when filed.

OR

Proposer or Consultant is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title of Signer (please print)
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CONSULTANT SERVICES AGREEMENT

THIS AGREEMENT for Consultant Services (hereafter "Agreement") is made and entered into

this .__dayof , 20086, by and between

{hereafter “"CONSULTANT"} and the County of Los Angeles, on behalf of its

Department of Mental Health (hereafter “COUNTY").
RECITALS
WHEREAS, the COUNTY has a need for, and desires to engage the services of an
individual or firm with special expertise and experience to act as a CONSULTANT to the COUNTY for the

provision of

and

WHEREAS, CONSULTANT is specifically trained and possesses the skills, experience, education

and competency for the provision

;and

WHEREAS, the COUNTY desires to engage CONSULTANT for such special services upon the
terms provided in this Agreement; and

WHEREAS, the County is authorized by Government Code Section 31000 to contract for such
special services, including those contemptated herein.

NOW, THEREFORE, in consideration of the mutual covenants, conditions, representations and
warranties contained herein, it is agreed by and between COUNTY and CONSULTANT as fotiows:

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families. These
efforts require, as é fundamental expectation, that the County’s contracting partners share the County and
community’s commitment to provide health and human service that support achievement of the County’s

vision, goals, values and adopted outcomes. Key to these efforts is the integration of service delivery



systems and the adoption of the customer service and Satisfaction Standards.

The County of Los. Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being and
prosperity of individuals, families, businesses and communities. This philosophy of teamwork and
collaboration is anchored in the shared values of:
Responsiveness
Professionalism

Accountability
Compassion

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

VVVY
YVVYY

These shared values are encompassed in the County Mission to enrich lives through effective and
caring service and' the County Strategic Plan’s eight goals) 1 Service Excellence;, 2) Workforce
Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility, 5) Children and Families’ Well-Being;
6) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of
children and families requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between County departments/fagencies, and community and contracting
partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted by the Board of Supervisors in
January 1993.

Good Health;
Economic Well-Being;
Safety and Survival;

Emotional and Social Well-Being, and
Education and Workforce Readiness.

Recognizing no single strategy — in isolation — can achieve the County’s outcomes of well-being
for children and families, consensus has emerged among County and community leaders that making
substantial improvements in integrating the County's health and human services system is necessary to
significantly move toward achieving these outcomes. The County has also established the following
values and goals for guiding this effort to integrate the health and human services delivery system:

¥v" Families are treated with respect in every encounter they have with the health, educational,



and social services systems.

Families can easily access a broad range of services 10 address their needs, build on their
strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates invelve families in the process of determining service plans,
and proactively provide families with coordinated comprehensive information, services and
resources.

The County service system is flexible, able to respond to service demands for both the
Countywide population and specific population groups.

The County service system acts to strengthé.n communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public and
private service providers, community-based organizations, and other community partners.
County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and
accountable.

County agencies and their partners focus on administrative and operational enhancements to
optimize the sharing of information, resources, and best practices while also protecting the
privacy rights of families.

County agencies and their pariners pursue multi-disciplinary service delivery, a single service
plan, staff development opportunities, infrastructure enhancements, customer service and
satisfaction evaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction toward service
integration and a seamless service delivery system.

The County human service system embraces a commitment to the disciplined pursuit of
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results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ultimately be judged by
whether it helps achieve the County’s five outcomes for children and families: good health,
safety and survival, sconomic well-being, social and emotional well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community wili continue to work together to
develop ways to make County services more accessible, customer friendly, betiter integrated, and
outcome-focused. Several departments have identified shared themes in their strategic plans for
achieving these goals including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity; and using a strengths-
based and multi-disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are working
together to achieve the following Customer Service and Satisfaction Standards in support of improving
outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with

courtesy, dignity, and respect.

s [ntroduce themselves by name

¢ Listen carefully and patiently to customers

o Be responsive to cultural and linguistic needs

« Explain procedures clearly

¢ Build on the strengths of families and communities
Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Foltow-up to ensure appropriate delivery of services




Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values

Provide a clean and comfortable waiting area
Ensure privacy

Post compliant and appeal procedures

The basis for all County health and human services contracts is the provision of the highest level of
quality services that support improved outcomes for children and families. The County and its contracting
partners must work together and share a commitment to achieve a common vision, goals, outcomes, and
standards for providing services.

1.0 ADMINISTRATION: Director shall have the authority to administer this Agreement on behalf of

County. Consultant shall designate in writing a Contract Manager who shall function as liaison with County
regarding Consultant's performance hereunder.

2.0 APPLICABLE DOCUMENTS: Exhibits A, B, C, D, E, F and G are attached to and form a part of
this Agreement. Any reference throughout the base agreement and each of its exhibits to "Agreement”
shall, unless the context clearly denotes otherwise, denote the base agreement with all exhibits hereby
incorporated. In the event of any conflict or inconsistency in meaning or provisions between the base
agreement and the exhibits, or between exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the base agreement, and then to the exhibits according to the following priority:

1.Exhibit A- Statement of Work

2.Exhibit B- Payment Schedule

3.Exhibit C- Consultant Employee Acknowledgement of Employer

4. Exhibit D- Sub-Consultant Employee Acknowledgement of Employer
5.Exhihit E- Attestation Regarding Federally Funded Programs

6.Exhibit F- Safely Surrendered Baby Law Fact Sheet (In English and Spanish
7.Exhibit G- Charitable Contributions Certification

3.0 SERVICES PROVIDED: Consuitant shall provide services to County as set forth in Exhibit A

(Statement of Work) which is attached hereto and incorporated by reference as though fully set forth

herein,




4.0 TERM OF AGREEMENT: The period of this Agreement shall commence on

, 2006 and shall continue in full force and effect through ,200.

A Six_Months Notification of Agreement Expiration: Consultant shall notify County when this
Agreement is within six (6) months of expiration. Consultant shall send such notice to those persons and
addresses which are set forth in Paragraph 44.0 (NOTICES).

5.0 COMPENSATION:

5.1 In consideration of the performance by Consultant in @ manner satisfactory to County of
the services described in Exhibit A, Consultant shall be paid in accordance with the Fee Schedule
established in Exhibit B. Total compensation for all services furnished hereunder shall not exceed the

sum of

DOLLARS ($ ) for Fiscal Year 2005-2006 ;

DOLLARS ($ } for Fiscal Year 2008-2007 and for Fiscal Year 2008-2009,

DOLLARS ($ ) for Fiscal Year

2008-2009. Notwithstanding such limitation of funds, Consultant agrees to satisfactorily compiete all work
specified in Exhibit A. To request payment, Consultant shall present to County’'s Program Manager
monthly in arrears invoices accompanied by a statement of the number of hours worked daily by each
individual assigned to the project and a report of work completed for the invoice period. This report shall
be prepared in a format satisfactory to County's Program Manager or his/her designated representative.

52 The Totat Compensation Amount for this Agreement shall not exceed

DOLLARS (% ) for Fiscal Year 2006-2007;

DOLLARS ($ ) for Fiscal Year

2007-2008 and for Fiscal Year 2008-2009,

DOLLARS. In no event

shall County pay Consultant more than this Total Compensation Amount for Consultant’s performance

hereunder. Payment to Consultant shall be only upon written approval of the invoice and report by

County's Program Manager or his/her designated representative.




Consultant shall submit invoices to:

County of Los Angeles
Department of Mental Health
550 South Vermont Avenue
Los Angeles, CA 90020

ATTN: Program Manager

5.3  Notwithstanding any other provision of this Agreement, in no event shall County pay
Consultant more than this Total Compensation Amount for Consultant’s performance hereunder during
the Initial Period. Furthermore, Consultant shall inform County when up to 75 percent (75%) of the Total
Compensation Amount has been incurred. Consultant shall send such notice to those persons and

addresses which are set forth in Paragraph 45.0 (NOTICES).

5.4 No_Payment for Services Provided Following Expiration/Termination of Contract:
Consultant shall have a claim against County for payment of any money or reimbﬁrsement, of any money
or reimbursement, of any kind whatsoever, for any service provided by Consultant after the expiration or
other termination of this Contract. Should Consultant receive any such payment, it shall immediately notify
County and shall immediately repay all such funds to County. Payment by County for services rendered
after expiration/termination of this Contract shall not constitute a waiver of Cdunty’s right to recover such
payment from Consultant. This provision shall survive the expiration or other termination of this Contract.
6.0 REPORTING RESPONSIBILITY AND USE OF COUNTY RESOURCES:

6.1 County’s Program Manager:

6.1.1  Consultant shall report to County's Program Manager who shall be responsible
for coordination of all administrative and contractual matters relating to this Agreement, the approval of all
invoices submitted hereunder by Consultant, and final acceptance of all documentation and work.

6.1.2 Upon advance approval of the County Program Manager, County may provide
Consultant with reasonable or use of certain County resources, such as reasonabie clerical support and
County facilities, as determined by the County Program Manager, who shall be the sole judge of the

reasonableness and extent of any such use. The use or non-use of County resources by Consultant shall

not relieve Consultant of its responsibility to provide services and complete all work under this Agreement in




a manner satisfactory to County, and shall not affect Consultant's status as an independent Consultant.
County's Program Manager shall be: Debbie Innes-Gomberg, Ph.D.

6.2 Consultant’s Project Manager: Consultant's Project Manager shall be responsible for
coordination of all administrative and contractual matters relating to this Agreement, including, but not
limited to, allocation of Consultant's resources, submission of invoices, and resolution of any

questions/disputes. Consultant’s Project Manager shall be:

70  WARRANTY: Consultant represehts and warrants that all work, deliverables, and other services
provided to County shall be of professional QUality, will be provided as required by this Agreement, and will be
free from any material defects, errors, or omiséions.

8.0 INDEMNIFICATION AND INSURANCE:

8.1 Indemnification: Consultant shall indemnify, defend, and hold harmless County and its
Special Districts, elected and appointed officers, employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and expenses (including attorney and
expert witness fees), arising from or connected with Consultant's acis andfor omissions arising from and/or
relating to this Agreement.

8.2 General Insurance Reguirements: Without limiting Consultant’s indemnification of County
and during the term of this Agreement, Consuitant shall provide and maintain, and shall require all of its Sub-
Consultants to maintain, the following programs of insurance sﬁeciﬁed in this Agreement. Such insurance
shall be primary to and not contributing with any other insurance or self-insurance programs maintained by
County, and such coverage shall be provided and maintained at Consultant’s own expense.

1) Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory to

County shall be delivered to Department of Mental Health 550 South Vermont Avenue, Conlracts
Development and Administration Division, 5" Fioor, Los Angeles, CA 90020, prior to commencing services
under this Agreement. Such certificates or other evidence shall:

(a) Specifically identify this Agreement

(b) Clearly evidehce all coverage’s required in this Agreement.

{c) Contain the express condition that County is to be given written notice by
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mail at least 30 days in advance of cancellation for all policies evidenced on the certificate of insurance.

{d) Inciude copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districts, its officials, officers and
employees as insured for all activities arising from this Agreement.

(e} identify any deductibles or self-insured retentions for County’s approval.
The County retains the right to require Consultant to reduce or eliminate such deductibles or self-insured
retentions as they apply to County, or, require Consultant to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

2) Insurer_Financial Ratings: Insurance is to be provided by an insurance company -
acceptable to the County with A.M. Best rating of not less than A:VI, unless otherwise approved by County.

3) Failure to Maintain Coverage: Failure by Consultant to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a material
breach of the contract upon which County may immediately terminate or suspend this Agreement. County, at
its sole option, may obtain damages from Consultant resulting from said breach. Alternatively, County may
purchase such required insurance coverage, and without further notice to Consultant, County may deduct
form sums due to Consultant any premium costs advanced by County for such insurance.

4) Notification of Incidents, Claims or Suits: Consultant shall report to County:

(a) Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may result in the filing of a claim or lawsuit
against Consultant and/or County. Such report shall be made in writing within 24 hours of occurrence.

{b) Any third party claim or lawsuit filed against Consultant arising from or
related to services performed by Consultant under this Agreement.

{c) Any injury to a Consultant employee which occurs on County property. This
report shall be submitted on a County “Non-employee Injury Report” to the County contract manager.

{d) Any loss, disappearance, destruction, misuse, or theft of any kind
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whatsoever of Gounty property, monies or securities entrusted to Consultant under the terms of this
Agreement.

5) Compensation for County Costs: In the event that Consultant faiis to comply with
any of the indemnification or insurance requirements of this Agreement, and such failure to comply results in
any costs to County, Consultant shall pay full compensation for all costs incurred by County.

6) Insurance Coverage Requirements for Sub-Consultants: Consultant shall ensure

any and all sub-Consultants performing services under this Agreement meet the insurance requirements of
this Agreement by either:

(2) Consultant providing evidence of insurance covering the activities of sub-
Consuitants, or

{b) Consultant providing evidence submitted by sub-Consultants evidencing
that sub-Consultants maintain the required insurance coverage. County retains the right to obtain copies of
evidence of sub-Consultant insurance coverage at any time.

83 Insurance Coverage Reguirements:
1) General Liability: Insurance (written on ISO policy form CG 00 01 or its equivalent)

with limits of not less than the following:

General Aggregate: Two Million Dollars ($2,000,000)
Products/Completed Operations

Aggregate: One Million Dollars ($1,000,000)
Personal and Advertising Injury: One Million Dollars ($1,000,000)
Each Occurrence: One Million Dollars ($1,000,000)

2) Automobile Liability: Insurahce (written on I1SO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than One Million Dollars ($1,000,000) for each accident. Such
insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage for “any
auto”.

3) Workers Compensation and Employers’ Liability: Insurance providing workers

compensation benefits, as required by the Labor Code of the State of California or by any other state, and for
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which Consultant is responsible. If Consultant's employees will be engaged in maritime employment,
coverage shall provide workers compensation benefits as required by the U.S. Longshore and Harbor -
Worker's Compensation Act, Jones Act or any other Federal law for which Consultant is responsible. In all

cases, the above insurance also shall include Employers Liability coverage with limits of not less than the

following:
Each Accident: One Million Dollars {$1.000,000)
Disease — policy limit: One Million Dollars ($1,000,000)
Disease — each employee: One Million Dollars ($1,000,000)
4) Professionatl Liability: Insurance covering liability arising from any error, omission,

negligent or wrongful act of the Consultant, its officers or employees with limits of not less than One Million
Dollars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) aggregate. The coverage also
shall provide an extended two-year reporting period commencing upon termination or cancellation of this
Agreement.

9.0 CONSULTANT ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT: Consultant shall

provide to County an executed Consultant Acknowledgement and Confidentiality Agreement (Exhibit C) prior
to performing work under this Agreement. Such Agreement shall be delivered to Department of Mental

Health, ATTN: Chief, Contracts Development and Administration Division, 550 South Vermont Avenue, Los

Angeles, CA 90020 on or immediately after the effective date of this Agreement but in no event later than the

date the Consultant first performs work under this Agreement.

10.0 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:

Consultant shall maintain on file an executed Consultant Employee Acknowledgement and Confidentiality
Agreement (Exhibit D) for each individual who performs work under this Agreement after the effective date of
this Agreement but in no event later than the date the individual first performs work under this Agreement.
Such Agreements shall be maintained in accordance with all applicable County, State and Federal
requirements and made available for inspection and/or audit by authorized representatives of County, State

and/or Federal governments.
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110 TITLE_TO PROPERTY: County and Consultani agree that all design concepts, algorithms,

programs, formats, documentation, and all other original materials and work product produced by the
Consultant pursuant to performance under this Agreement, are the sole property of the Consultant.

County and Consultant agree that all data, including enhancements and modifications of the data,
generated during the course of this agreement shall remain the sole property of the County.

Consultant further agrees that any documentation or technical materials provided by County or
generated by County or Consultant during the course of Consultant performance pursuant to this Agreement
shall not be reproduced or disclosed without the prior written consent of County’s Project Manager.
120 TERMINATION OF AGREEMENT:

121 This Agreement may be terminated, in whole or in part, from time to time, when such action

-is deemed by County to be in its best interest. Termination of work hereunder shall be effected by notice of

termination to Consultant specifying the extent to which performance of work is terminated and the date
upon which such termination becomes effective which shall be no less than five (5) business days after the
notice is sent. Such termination shall be without liability to County other than payment for work already
rendered up to the date of termination. County shall pay Consultant the reasonable value for such work not
to exceed the maximum sum due under this Agreement.

12.2  After receipt of a notice of termination and except as otherwise directed by County,

Consultant shall:

A Stop work under this Agreement on the date and to the extent specified in such
notice,

B. Transfer title and deliver to County all completed work and work in process; and

C. Complete performance of such part of the work as shall not have been terminated

by such notice.

12.3  Notwithstanding any other provision of this Agreement, the failure of Consuitant to comply
with the terms of this Agreement or any directions by or on behalf of County issued pursuant thereto, may
constitute a material breach hereof, thereby justifying immediate termination or suspension of this

Agreement.
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Consultant shall maintain accurate and complete financial records of its aclivities and operations
relating to this Agreement and, for a period of four (4) years after termination or final settliement under this
Agreement.

Consuitant shall make available to County, ail of its books, records, documents, or other evidence
bearing on the costs and expenses of Consultant under this Agreement with respect to Consultant's work
hereunder. All such material shali be maintained by Consultant at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles County, then, at County's option, Consultant
shall pay County for travel, per diem, and other cost incurred by County to examine, audit, excerpt, copy or
transcribe such material at such other location.

13.0 LIMITATION OF COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Agreement, County shail not be obligated for Contractor’s
performance hereunder or by any provision of this Agreement during this or any of County’s future fiscal
years unless and until County’s Board of Supervisors appropriates funds for this Agreement in County’s
Budget for each such fiscal year. Should County, during this or any subsequent fiscal year impose
budgetary restrictions which appropriate less than the amount provided for in this Agreement, County shall
reduce services under this Agreement consistent with such imposed budgetary reductions. In the event
funds are not appropriated for this Agreement, then this Agreement shall terminate as of June 30 of the
last fiscal year for which funds were appropriated. County shall notify Ccontractor of any such changes in
allocation of funds at the earliest possible date.

140 DELEGATION AND ASSIGNMENT BY CONSULTANT:
A, Consultant shall not assign its rights or delegate its duties under this Agreement, or both,

whether in whole or in part, without the prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void. For purposes of this paragraph,
County consent shall require a written amendment to this Agreement, which is formally approved and
executed by the parties. Any payments by County to any approved delegate or assignee on any claim
under this Agreement shall be deductible, at County’s sole discretion, against the claims which Consuitant

may have against County.
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B. Shareholders, partners, members, or other equity holders of Consultant may transfer, sell,
exchange, assign, or divest themselves of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected in such a way as to give majority
control of Consultant to any person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of this Agreement, such disposition is an assignment
requiring the prior written consent of County in accordance with applicable provisions of this Agreement.

C. . Any assumption, assignment, delegation, or takeover of any of the Consultant’s duties,
responsibilities, obligations, or performance of same by any entity other than the Consultant, whether
through assignment, subcontract, delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County’s express prior written approval, shall be a
material breach of this Agreement which may result in the termination of this Agreement. In the event of
such termination, County shall be entitled to pursue the same remedies against Consultant as it could
pursue in the event of default by Consultant.

15.0 SUBCONTRACTING:

‘A No performance of this Agreement or any portion thereof may be subcontracted by
Consultant without the prior written consent of County, as provided in this Paragraph 15.0. Any attempt by
Consultant to subcontract any performance, obligation, or responsibility under this Agreement, without the
prior written consent of County, shall be null and void and shall constitute a material breach of this
Agreement. Notwithstanding any other provision of this Agreement, in the event of any such breach by
Consultant, this Agreement may be terminated forthwith by County. Notwithstanding any other provision of
this Agreement, the parties do not in any way intend that any pérson or entity shall acquire any rights as a
third party beneficiary of this Agreement.

B. If Consultant desires to subcontract any portion of its performance, obligations, or
responsibilities under this Agreement, Consultant shall make a written request to County for written approval
to enter into the particular subcontract. Consultant’s request to County shall include:

&) The reasons for the particufar subcontract.

(2 A detailed description of the services to be provided by the subcontract.
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(3) Identification of the proposed subcontract and an explanation of why and how the
proposed Sub-Consultant was selected, including the degree of competition involved.
@ A description of the proposed subcontract amount and manner of compensation,
together with Consultant’s cost dr analysis thereof.
(5) A copy of the proposed subcontract which shall contain the following provision:
“This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provisions of such prime
contract.”
(6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes State funds,
shall also contain the following provision:
“The contracting parties shall be subject to the examination and audit of the Auditor
General for a period of three (3) years after final payment under contract
(Government Code, Section 8546.7).”

The Consultant will also be subject to the examination and audit of the State Auditor General for a

period of three (3) years after final payment under contract (Government Code, Section 8546.7). .
(7) Any other information and/or certifications requested by County.

C. County shall review Consultant's request to subcontract and shall determine, in its sole
discretion, whether or not to consent to such on a case-by-case basis.

D. Consuitant shalt indemnify and hold harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense
costs and legal fees, arising from or related to Consultant's use of any Sub-Consultant, including any officers,
employees, or agents of any Sub-Consultant, in the same manner as required for Consultant, its officers,
employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Consultant shall remain fully
liable and responsible for any and all performance required of it under this Agreement, and no subcontract
shall bind or purport to bind County. Further, County approval of any subcontract shall not be construed to
limit in any way Consultant’s performance, obligations, or responsibilities, to County, not shall such approval

limit in any way Consultant’s performance, obligations, or responsibilities, to County, nor shall such approval

limit in any way any of County’s rights or remedies contained in this Agreement. Additionally, County
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approval of any subcontract shall not be construed in any way to constitute the determination of the allow
ability or appropriateness of any cost or payment under this Agreement. -

F. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to give prior and continuing approval of any and all Sub-Consultant personnel providing
services under such subcontract. Consultant shall assure that any Sub-Consultant personnel not approved
by County shall be immediately, removed from the provision of any services under the particular subcontract
or that other action is taken as requested by County. County shall not be liable or responsible in any way to
Consultant, to any Sub-Consultant, or to any officers, employees, or agents of Consultant or any Sub-
Consultant, for any liability, damages, costs or expenses arising from or related to County’s exercise of such
right.

G. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to terminate, in whole or in part, any subcontract at any time upon written notice to Consultant
when such action is deemed by County to be in its best interest. County shall not be liable or responsible in
any way to Consultant, to any Sub-Consultant, or to any officers, employees, or agents of Consultant or any
Sub-Consultant, for any liability, damages, costs, or expenses arising from or related to County’s exercise or
such right.

H. in the event that County consents to any subconfracting, each and all of the provisions of
this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the benefit of, the
successors or administrators of the respective parties.

R In the event that County consents to any subcontracting, such consent shall apply to each
particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph or a blanket
consent to ény further subcontracting.

J. In the event that County consents to any subcontracting, Consultant shall be solely Liable
and responsible for any and all payments andfor other compensation to all Sub-Consultants and their
officers, employees, and agents. County shall have no liability or responsibility whatsoever for any payment
and/or other compensation for any Sub-Consultants or their officers, employees, and agents.

/
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K. Consultant shall deliver to the Chief of DMH’s Contracts Development and Administration
Division a fully executed copy of each subcontract entered into by Consultant pursuant to this Paragraph, on -
or immediately after the effective date of the subcontract but in no event later than the date any services are
performed under the subcontract.

L. In the event that County consents to any subcontracting, Consultant shall obtain and
maintain on file an e*ecuted Sub-Consultant Employee Acknowledgement or Employer, in the form as
contained in the Agreement, for each Sub-Consultant’s employees performing services under the .
subcontract. Such acknowledgements shall be delivered to the Chief of DMH's Contract Development and
Administration Division on or immediately after the commencement date of the particular subcontract but in
no event later than the date such employee first performs any services under the subcontract.

M. County shall have no liability or responsibility whatsoever for any payment or other
compensation for any Sub-Consultant or its officers, employees, and agents.

N. Director is hereby authorized to act for and on behalf of County pursuant to this Paragraph,
including, but not limited to, consenting to any subcontracting.

16.0 CAPTIONS_AND PARAGRAPH HEADINGS: Captions and paragraph headings used throughout

this Agreement, including all exhibits, are for convenience only and are not a part of the Agreement and shall
not be used in constructing the Agreement.

17.0 WAIVER: No waiver by either party of any breach of any provision of this Agreement shall constitute
a waiver of any other breach of such provision. Failure of either party to enforce at any time, or from time to
time, any provision of this Agreement shall not be construed as a waiver thereof.

18.0 GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed by, and

construed in accordance with, the laws of the State of California. Consultant agrees and consents to the
exclusive jurisdiction of the courts of the State of Califonia for all purposes regarding this Agreement and
further agrees and consents that venue of any action brought hereunder shall be exclusively in the County of

Los Angeles, California.
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19.0 CONFLICT OF INTEREST: No County employee whose position in County enables such employee'

to influence the award or administration of this- Agreement or any competing agreement, and no spouse or
Consuitant economic dependent of such employee, shall be employed in any capacity by or have any direct
or indirect financial interest in this Agreement. No officer or employee of Consultant who may financially
benefit from the provision of services hereunder shall in any way participate in County’s approval, or ongoing
evaluation, of such services, or in any way attempt to unlawfully influence County's approval or ongoing
evaluation of such services,

Consuitant shall comply with all conflict of interest laws, ordinances and regulations now in effect or
hereafter to be enacted during the term of this Agreement. Consultant warrants that it is not now aware of
any facts which create a conflict of interest. If Consultant hereafter becomes aware of any facts which might
reasonably be expected to create a conflict of interest, it shall immediately make full written disclosure of
such facts to County. Full written disclosure shall include, without limitation, identification of all persons
implicated and complete description of all relevant circumstances.

20.0 COMPLETE AGREEMENT: The body of this Agreement and the Exhibits thereto, shall constitute

the complete and exclusive statement of understanding between the parties which supersedes all previous
agreements, written or oral, and all communications between the parties relating to the subject matter of this
Agreement.

210 MODIFICATION AND CHANGE NOTICES:

211 For any change which affects the scope of work, period of performance, payments, or any
term or condition included in this Agreement, a negotiated written Modification to this Agreement shall be
prepared and executed by County's Project Manager and Consultant.

21.2  For any change which does not affect the scope of work, period of performance, payments,
or any term or condition included in this Agreement, a Change Notice shall be prepared and executed by the
County's Project Manager and Consultant.

220 INDEPENDENT CONSULTANT STATUS: Itis understood and agreed, and it is the intention of the
parties hereto, that Consultant is an independent Consultant and not the employee, agent, joint venture, or

partner of County for any purpose whatsoever. Consuliant shall be solely liable and responsible for the
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payment of any and all Federal, State or local taxes which may be or become due as a result of Consultant's
engagement under this Agreement,

23.0 COUNTY_LOBBYIST: Consultant, and each County lobbyist or County lobbying firm as defined in
County Code Section 2.160.010 retained by Consuitant, shall fully comply with County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of Consuitant or any County lobbyist or County lobbying firm
retained by Consultant to fully comply with County's Lobbyist Ordinance shall constitute a material breach of
this Agreement, upon which County may immediately terminate or suspend this Agreement.

240 ANTI-DISCRIMINATION: Consultant certifies and agrees that all persons employed by Consultant,

its affiliates, subsidiaries or holding companies, are and will be treated equally by Consultant without regard
to or because or race, religion, ancestry, national origin or sex, and in compliance with all anti-discrimination
laws of California and the United States. Consultant certifies and agrees that it will deal with its Sub-
Consultants, bidders or vendors without regard to or because of race, religion, ancestry, national origin or
sex. Consultant shall allow County access to its employment records during regular business hours to verify
compliance with these provisions when so requested by County. If County finds that any of these provisions
have been violated, such violation shall constitute a material breach of contact upon which County may
determine to cancel, terminate, or suspend this Agreement. In addition to an independent finding by County
of such violation, a finding by the State of California or by the United States of violation shéll constitute a
finding by County of such violation.

Consultant and County agree that in the event of a violation by Consultant of the anti—discriminatibn
provisions of this Agreement, County shall, at its option, be entitled to the sum of Two Thousand Dollars
($2,000.00) pursuant to California Civil Code Section 1671 as damages in lieu of canceling, terminating, or
suspending this Agreement.

250 PRQJECT PERSONNEL ARE AGENTS OF CONSULTANT: Censultant represents-and warrants

that all individuals performing work under this Agreement including, but not limited to, the individuals listed in
Exhibit D hereto, and their agents and Sub-Consultants, are fully authorized agents of Consultant for all
purposes of this Agreement, and have actual and full authority to perform all activity and work related to this

Agreement on behaif of Consultant.
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26.0 TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to Consultant,

immediately terminate the right of Consultant to proceed under this Agreement if it is found that
consideration, in any form, was offered or given by Consultant, either directly or through an intermediary, to
any County officer, employee or agent with the intent of securing the Agreement or securing favorable
treatment with respect to the award, amendment or extension of the Agreement or the making of any
determination with respect to Consultant’s performance pursuant to the Agreement. In the event of such
termination, County shall be entitled to pursue the same remedies against Consultant as it could pursue in
the event of default by Consultant.

Consultant shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be made either to the County manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts, and service,
the provision of travel or entertainment, or tangible gifts.

27.0 TERMINATION FOR DEFAULT:

27.1  County may, by written notice of default to Consultant, terminate this
Agreement immediately in any one of the following circumstances:

If, as determined in the sole judgment of County, Consuitant fafls to perform any services within the
times specified in this Agreement or any extension thereof as County may authorize in writing; or

If, as determined in the sole judgment of County, Consultant fails to perform and/or comply with any
of the other provisions of this Agreement, or so fails to make progress as to endanger performance of this
Agreement in accordance with its terms, and in either of these two circumstances, does not cure such failure
within a period of five days (or such longer period as County may authorize in writing) after receipt of notice
from County specifying such failure.

"27.2  In the event that County terminates this Agreement as provided in Sub- paragraph A,
County may procure, upon such terms and in such manner as County may deem appropriate, services
similar to those so terminated, and Consultant shall be liable to County for any reasonable excess costs

incurred by County, as determined by County, for such similar services.
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27.3  The rights and remedies of County provided in this Paragraph 28.0 shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this Agreement. .

28.0 TERMINATION FOR CONVENIENCE: The performance of services under this Agreement may

be terminated in whole or in part from time to time when such action is deemed by County to be in its best
interest. Termination of services hereunder shall be effected by delivery to Consultant of a thirty (30) day
advance Notice of Termination specifying the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County, Consultant
shall stop services under this Agreement on this date specified in such Notice of Termination.

29.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Consultant require additional
or replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Consultant shall give first consideration for such employment openings to qualified permanent
County employees who are tfargeted for layoff or qualified former County employees who are on a
reemployment list during the term of this Agreement.

30.0 CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT:  Should

Consultant require additional or replacement personnel after the effective date of this Agreement, Consultant
shall give consideration for any such employment openings to participants in the County's Department of
Public Social Services’ Greater Avenues for Independence {GAIN) Program who meet Consultant's
minimum qualifications for the open position. The County will refer GAIN participants by job category to the
Consultant.

31.0 CHILD SUPPORT COMPLIANCE PROGRAM:

311 Consultant's Warranty of Adherence to County's Child Support Compliance Program:

Consultant acknowledges that County has established a goal of ensuring that all individuals who benefit
financially from County through contract are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden otherwise imposed upon County and its
taxpayers. |

As required by County's Child Support Compliance Program (County Code Chapter 2.200) and
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without imiting Consultant's duty under this Agreement to comply with all applicable provisions of law,
Consultant warrants that it is now in compliance and shail during the term of this Agreement maintain
compliance with employment and wage reporting requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code Section 1088.5, and shall implement
all lawfully served Wage and Earnings Withholdings Orders or Child Support Services Department Notices of
Wage and Eamnings Assignment for Child, Family, or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

31.2. Termination for Breach of Warranty to Maintain_Compliance with County’s Child Support

Compliance Program: Failure of Consultant to maintain compliance with the requirements set forth pursuant
to Subparagraph 31.1 (Consultant's Warranty of Adherence to County's Child Support Compliance Program)
shall constitute a default under this Agreement. Without limiting the rights and remedies available to County
under any other provision of this Agreement, failure of Consultant to cure such default within 90 -calendar
days of written notice shall be grounds upon which County may terminate this Agreement pursuant to
Paragraph 27.0 (TERMINATION FOR DEFAULT) and pursue debarment of Consuitant, pursuant to County
Code Chapter 2.202.

320 AUTHORIZATION WARRANTY: Consultant represents and warrants that the person executing this

Agreement on its behalf is an authorized agent who has actual authority to bind Consultant to each and every
term, condition, and obligation of this Agreement and that all requirements of Consultant have been fulfilled
to provide such actual authority.

33.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT: Consultant
shall notify its employees, and shall require each Sub-Consultant to notify its employees, that they may be
eligible for the Federal Earned Income Credit under the Federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.

340 USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of Supervisors'

policy to reduce the amount of solid waste deposited at the County landfills, the Consultant agrees to use
recycled-content paper to the maximum extent possible on the Project.

/
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350 CONSULTANT RESPONSIBILITY AND DEBARMENT:

A A responsible Consultant is a Consultant who has demonstrated the attribute of

trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the contract.
it is the County’s policy to conduct business only with responsible Consuitants.

B. The Consultant is hereby notified that, in acc_:ordance with Chapter 2.202 of the County
Code, if the County acquires information concerning the performance of the Consultant on this or other
Agreements which indicates that the Consultant is not responsible, the County may, in addition to other
remedies provided in the Agreement, debar the Consultant from bidding or proposing on, or being
awarded, and/or performing work on County Agreements for a specified period of time, which generally
will not exceed five years but may exceed five years or be permanent if warranted by the circumstances, -
and terminate any or all existing Agreements the Consultant may have with the County.

C. The County may debar a Consultant if the Board of Supervisors finds, in its discretion,
that the Consultant has done any of the following: {1} violated a term of an Agreement with the County or a
nonprofit corporation created by the County; (2) committed an act or omission which negatively reflects on
the Consultant’s quality, fitness or capacity to perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged in a pattern or practice which negatively
reflects on same; (3) committed an act or offense which indicates a lack of business integrity or business
honesty; or {4) made or submitted a false claim against the County or any other public entity.

D. If there is evidence that the Consultant may be subject to debarment, the Department will
notify the Consuitant in writing of the evidence which is the basis for the proposed debarment and will
advise the Consultant of the scheduled date for a debarment hearing before the Consultant Hearing
Board.

E. The Consultant Hearing Board will conduct a hearing where evidence on the proposed
debarment is presented. The Consultant andfor the Consultant's representative shall be given an
opportunity to submit evidence at that hearing. After the hearing, the Consultant Hearing Board shall
prepare a tentative proposed_ decision, which shall contain a recommendation regarding whether the

Consultant should be debarred, and, if so, the appropriate length of time of the debarment. The
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Consultant and the Depariment shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

F.After consideration of any objections, or if no objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the Consultant Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt the proposed
decision and recommendation of the Hearing Board.

G.  If a Consultant has been debarred for a period longer than five years, that Consultant
may, after the debarment has been in effect for at least five years, submit a written request for review of
the debarment determination to reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the debarment if it finds that the
Consultant has adequately demonstrated one or more of the following: (1) elimination of the grounds for
- which the debarment was imposed; (2) a bona fide change in ownership or management; {3) material
evidence discovered after debarment was imposed; or (4) any other reason that is in the best interest of
the County.

H. The Consultant Hearing Board will consider a request for review of a debarment
determination only where (1) the Consultant has been debarred for a period longer than five years; (2) the
debarment has been in effect for at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of | the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the Consultant Hearing Board will
provide notice of the hearing on the request. At the hearing, the Consultant Hearing Board shalt conduct a
hearing where evidence on the proposed reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request for review decided by the Consultant Hearing
Board pursuant to the same procedures as for a debarment hearing.

i The Consuitant Hearing Board’s proposed decision shall contain a recommendation on

the request to reduce the period of debarment or terminate the debarment. The Consultant Hearing

Board shall present its proposed decision and recommendation to the Board of Supervisors. The Board of

Supervisors shall have the right to modify, deny, or adopt the proposed decision and recommendation of
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the Consultant Hearing Board.

J. These terms shall also apply to Sub-Consultants of County Consultants.

36.0 ' CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOL UNTARY

EXCLUSION — EFOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 76). The Consultant herehy

acknowledges that the County is prohibited from contracting with and making sub-awards to parties that are

- suspended, debarred, ineligible, or excluded or whose principals are suspended, debarred, ineligible, or
excluded from securing federally funded contracts. By executing this Agreement, Consultant certifies that
neither it nor any of its owners, officers, partners, directors or other principals is currently suspended,
debarred, ineligible, or excluded from securing federally funded contracts. Further, by executing this
Agreement, Consultant certifies that, o its knowledge, none of its Sub-Consultants, at any tier, or any owner,
officer, partner, director or other principal of any Sub-Consultant is currently sqspended, debarred, ineligible,
or excluded from securing federally funded contracts. Consultant shall immediately notify County in writing,
during the term of this Agreement, should it or any of its Sub-Consuitants or any principals of either be
suspended, debarred, ineligible, or excluded from securing federally funded contracts. Failure of Consuitant
to comply with this provision shall constitute a material breach of this Agreement upon which the County may
immediately terminate or suspend this Agreement.

370 CONSULTANTS EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM:

Consultant hereby warrants that neither it nor any of its staff members is restricted or excluded from
providing services under any health care program funded by the Federal Government, directly or indirectly, in
whole or in part, and that Consultant will notify Director within (30) calendar days in writing of: (1) any event
that would require Consultant or a staff member's mandatory exclusion from participation in a Federally
funded health care program; and (2) any exclusionary action taken by any agency of the Fedsral Government
against Consultant or one or more staff members barring it or the staff members from participation in a
Federally funded health care program, whether such bar is direct or indirect, or whether such bar is in whole
or in part.

There are a variety of different reasons why an individual or entity may be excluded from participating

in a federally funded health care program. Sometimes, the exclusion is mandatory and in other cases the

.25 -




Office of Inspector General (Q1G) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances, or
(2) convictions related to patient abuse.

Permissive exclusions may be based on: (1} conviction of a misdemeanor related to fraud or
financial misconduct involving a government program; (2) obstructing an investigation; (3) failing to provide
access to documents or premises as required by Federal health care program officials; (4) conviction of a
misdemeanor related to controlled substances; (5) failing to disclose information about the entity itself, its

: Sub-Consultants or its significant business transactions; (6) loss of a state license to practice a health care
profession; (7) default on a student loan given in connection with education in a health profession; (8)
charging excessive amounts to a Federally funded health care program or furnishing services of poor quality
or which are substantially in excess of the needs of the patients; (9) paying a kickback or submitting a false or
fraudufent claim. Persons controlling or managing excluded entities who knew of the conduct leading to the
exclusion can themselves be excluded, and entities which are owned and controlled by excluded individuals
can also be excluded.

Consultant shall indemnify and hold County harmless against any and all loss or damage County
may suffer arising from any Federal exclusion of Consultant or its staff members from such participation in a
Federally funded health care program. Consultant shall provide the certification set forth in Exhibit E.as part
of its obligation under this Paragraph.

Failure by Consultant to meet the requirements of this Paragraph shall constitute a material breach
of Agreement upon which County may immediately terminate or suspend this Agreement.

38.0 CONSULTANT'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1896: Under this Agreement, Consuftant

(“Business Associate”) provides services (“Services”) to County (“Covered Entity”) and Business Associate
receives, has access to, or creates Protected Health Information in order to provide those Services. Covered
Entity is subject to the Administrative Simplification requirements of the Health Insurance Portability and

Accountability Act of 1996 (“HIPAA”), and regulations promufgated thereunder, including the Standards for
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Privacy of Individually Identifiable Health Information (“the Privacy Regulations™) and the Health Insurance
Reform: Security Standards {“the Security Regulations™)-at 45 Code of Federal Regulations Parts 160 and
164 (“together, the “Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Health Information,
and those Regulations prohibit the disclosure to or use of Protected Health Information by Business
Associate if such a contract is not in place:

Therefore, the parties agree as follows:
DEFINITIONS

1.1 “Disclose” or “Disclosure” means, with respect to Protected Health Information, the

_release, transfer, provision of access to, or divulging in any other manner of Protected Health Information
outside Business Associate’s internal operations or to other than its employees.

1.2 - “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §

160.103. Electronic Media means (1) Electronic storage media including memory devices in computers
(hard drives) and any removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2} Transmission media used to exchange information already in
.etectronic storage media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only to collaborating parties),
leased lines, dial-up lines, private networks, and the physical movement of removable/transportable
electronic storage media. Certain transmissions, including of paper, via facsimile, and of voice, via
telephone, are not considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic
protected health information” in 45 C.F.R. § 160.103. Electronic Protected Health Information means
Protected Health Information that is (i} transmitted by electronic media; (ii) maintained in electronic media.

14 “Individual” means the person who is the subject of Protected Health Information and

shall include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
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164.502(g).

1.5 “Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity. Protected Health Information includes information, whether oral or
recorded in any form or medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual, the provision of health care to an Individual, or the past, present or future
payment for the provision of health care to an Individual; (i) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the Individual), and-(iii} is
received by Business Associate from or on behalf of Covered Entity, or is created by Business Associate,
or is made accessible to Business Associate by Covered Entity. “Protected Health Information” includes
Electronic Health Information.

1.6 “Required By Law” means a mandate contained in law that compels an entity to make a

Use or Disclosure of Protected Health information and that is enforceabte in a court of law. Required by
law includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summons issued
by a court, grand jury, a governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and statutes or regulations
that require the production of information, including statutes or regulations that require such information if
payment is sought under a government program providing benefits.

1.7 “Security _Incident” means the attempted or successful unauthorized access, Use,

Disclosure, madification, or destruction of information in, or interference with system operations of, an
Information System which contains Electronic Protected Health Information. However, Security Incident
does not include attempts to access an Information System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the Information System.

1.8 “Services” has the same meaning as in the body of this Agreement.

1.9 “Use” or "Uses” means, with respect to Protected Health Information, the sharing,

employment, application, utilization, examination or analysis of such Information within Business
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Associate’s internal operations.
1.10  Terms used, but not otherwise defined in this Paragraph shall have the same meaning as
those terms in the HIPAA Regulations.
OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 - Permitted Uses and Disclosures of Protected Health Information. Business Associate:

@ shall Use and Disclose Protected Health Information as necessary to perform the .
Services, and as provided in Sections 2.3,2.4,2.5,2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement,

{b) shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

{i) Use Protected Health Information; and

{ii) Disclose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

2.2 - Adequate Safeguards for Protected Health Information. Business Associate:

(@) shall implement and maintain appropriate safeguards to prevent the Use or Disclosure
of Protected Health Information in any manner other than as permitted by this Paragraph. Business
Associate agrees to fimit the Use and Disclosure of Protected Health Information to the minimum
necessary in accordance with the Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Heaith Information, shalt
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate
shall report to Covered Entity each Use or Disclosure that is made by Business Associate, its employees,
representatives, agents or Sub-Consultants but is not specifically permitted by this Agreement, and
effective as of April 20, 2005, shall report to Covered Entity each Security Incident of which Business

Associate becomes aware. The initial report shall be made by telephone call to the Department of Mental
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Health's Privacy Officer, telephone number (213) 738-4864 within forty-eight (48) hours from the time the
Business Associate becomes aware of the non-permitted Use or Disclosure or Security Incident, followed
by a full written report no later than ten (10) business days from the date the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple Street
Suite 525
Los Angeles, CA 90012
2.4 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disclosure of Protected
Health Information by Business Associate in violation of the requirements of this Paragraph.

25 Availability of Internal Practices, Books and Records to Government Agencies. Business
Associate agrees to make its internal practices, books, and records relating to the Use and Disclosure of
Protected Health Information available to the Secretary of the federal Department of Health and Human
Services for purposes of determining Covered Entity's compliance with the Privacy and Security
Regulations. Business Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in response to such
request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent Covered
Entity determines that any Protected Health Information constitutes a “designated record set” as defined
by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity. Business Associate
shall provide copies of that Protected Health Information within five (5) business days after receipt of
request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent
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Covered Entity determines that any Protected Health Information constitutes a “designated record set” as
defined by 45 C.F.R. § 164.501, make any amendments to Protected Health Information that are
requested by Covered Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

2.8 Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528, and to make this information available to Covered Entity upon
Covered Entity's request, in order to allow Covered Entity to respond to an individual's request for
accounting of disclosures. However, Business Associate is not required to provide an accounting of
Disclosures that are necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to disclosures that were made
in the six (6) years prior to the request (not including disclosures that were made prior to the compliance
date of the Privacy Rule, April 14, 2003) and shall be provided for as long as Business Associate
maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a) the date of
the Disclosure; (b) the name, and address if' known, of the entity or person who received the Protected Health
Information; {c) a brief description of the Protected Health Information disclosed; and (d) a brief statement of
the purpose of the Disclosure. For each Disclosure that could require an accounting under this Section 2.8,
Business Associate shall document the information specified in {a) through (d), above, and shall securely
maintain the information for six (6) years from the date of thé Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after receipt of request from Covered Entity, information
collected in accordance with this Section 2.8 to permit Covered Entity to respond to a request by an Individual
for an accounting of disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGAfION OF COVERED ENTITY
34 Obligation of Covered Entity. Covered Entity shall notify Business Associate of any

current or future restrictions or limitations on the use of Protected Health Information that would affect
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Business Associate’s performance of the Services, and Business Associate shall thereatter restrict or limit.
its own uses and disclosures accordingly.
TERM AND TERMINATION -
4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7,
2.8, 4.3 and 5.2 shall survive the termination or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set

forth in this Agreement, upon Covered Entity’s knowledge of a material breach by Business Associate,
Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate this Agreement if Business Associate does not cure the breach or end the violation within
the time specified by Covered Entity;

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity.
This provision shall apply to Protected Health Information that is in the possession of Sub-Consultants or
agents of Business Associate. Business Associate shall retain no copies of the Protected Health
Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shalt provide to Covered Entity notification
of the conditions that make it infeasible. Iif return or destruction is infeasible, Business Associate shall

extend the protections of this Agreement to such Protected Health Information and limit further Uses and
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Disclosures of such Protected Health Information to those purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such Protected Health Information.
MISCELLANEOUS

5.1 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies, obligations,.or
liabilities whatsoever.

5.2  Use of Sub-Consultants and Agents. Business Associate shall require each of its agents

and Sub-Consultants that receive Protected Health Information from Business Associate, or create
Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a written
agreement obligating the agent or Sub-Consultant to comply with all the terms of this Paragraph.

53 Relationship to Services Agreement Provisions. In the event that a provision of this
Paragraph is contrary to another provision of this Agreement, the provision of this Paragraph shall control.
Otherwise, this Paragraph shall be construed under, and in accordance with, the terms of this Agreement.

54 Requlatory References. A reference in this Paragraph to a section in the Privacy or

Security Regulations means the section as in effect or as amended.

55 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

56 - Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the requirements of the
Privacy and Security Regulations.

39.0 COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject to the provisions of the County's

ordinance entitled Consultant Employee Jury Service (“Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County Code.

B Written Employee Jury Service Policy:

(1) Unless Consultant has demonstrated to the County's satisfaction either that

Consultant is not a “Consultant” as defined under the Jury Service Program (Section 2.203.020 of the
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County Code) or that Consultant qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), Consultant shall have and adhere to a written policy that provides that its Employees
shall receive from the Consultant, on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any fees received for such jury service with the
Consultant or that the Consultant deduct from the Employee’s regular pay the fees received for jury service.
(2) For purposes of this Section, “Consultant” means a person, partnership, corporation
or other entity which has an Agreement with the County or a subcontract with a County Consultant and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under one or more
County Agreements or subcontracts. “Employee” means any California resident who is a fuli-time employee
of Consultant. “Full-time” means 40 hours or more worked per week or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the County, or 2) Consultant has a long-
standing practice that defines the lesser number of hours as full-time. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Consultant uses any Sub-Consultant to perform services for the
County under the Agreement, the Sub-Consultant shali also be subject to the provisions of this Section. The
provisions of this Section shall be inserted into any such subcontract Agreement and a copy of the Jury
Service Program shall be attached to the Agreement.
{3) If Consultant is not required to comply with the Jury Service Program when the
Agreement commences, Consultant shall have a continuing obligation to review the applicability of its
“exception status” from the Jury Service Program, and Consultant shall immediately notify County if
Consultant at any time either comes within the Jury Service Program’s definition of “Consultant” or if
Consultant no longer qualifies for an exception o the Program. In either event, Consultant shall immediately
implement a written policy consistent with the Jury Service Program. The County may also require, at any
time during the Agreement and at its sole discretion, that Consultant demonstrate to the County’s satisfaction
that Consultant either continues to remain outside of the Jury Service Program’s definition of “Consultant’
and/or that Consultant continues to qualify for an exception to the Program.

@ Consultant’s violation of this section of the Agreement may constitute a material
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breach of the Agreement. In the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Consultant from the award of future County Agreements for a period of time
consistent with the seriousness of the breach.

40.0 NOTICE TC EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Consultant shall notify and provide to its employees, and shall require each Sub-Consultant to notify and
provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in.
Los Angeles County, and where and how to safely surrender a baby.

The fact sheet is set forth in Exhibit F of this Agreement and is also available on the Internet at

www.babysafela.org for printing purposes.
41.0 CONSULTANT'S ACKNMOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE SAFELY

SURRENDERED BABY LAW: The Consultant acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Consultant understands that it is the County’s
policy to encourage all County Consultants te voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Consultant’s place of business. The Consuiltant will also encourage
its Sub-Consultants, if any, to post this poster in a prominent position in the Sub-Consultant’s place of
business. The County’s Department of Children and Family Services will supply the Consultant with the

poster to be used.

420 COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate Consultant’s -
performance under this Agreement on not less than an annual basis. Such evaluation will include
assessing Consultant's compliance with all contract terms and performance standards. Consultant
deficiencies which County determines are severe or continuing and that may place performance of the
Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Consultant. If improvement does not
occur consistent with the corrective action measures, County may terminate this Agreement or impose
other penalties as specified in this Agreement.

43.0 CONSULTANT'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of Trustees and

Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitablte contributions.
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The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Consultant to complete the certification in Exhibit G, the County seeks to
ensure that all County Consultants which receive or raise charitable contributions comply with Caiifornia
law in order to protect the County and its taxpayers. A Consultant which receives or raises charitable
contributions without complying with its obligations under California law commits a material breach
subjecting it to either contract termination or debarment proceedings or both. (County Code Chapter
2.202)

440 COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS: Notwithstanding any

other provision of this Agreement, this Agreement shall not be effective and binding upon the parties
unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget
for County's current Fiscal Year. Further, County shall not be obligated for Contractor's performance
hereunder or by any provision of this Agreement during any of County's future Fiscal Years unless and
until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget for each
such future Fiscal Year. In the event that funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.
/

/
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45.0 NOTICES: All notices or demands required or permitted {o be given or made under this Agreement
shall be in writing and shall be hand-delivered with signed receipt or mailed by first-class, registered or
certified mail, postage prepaid, addressed to the parties at the following addresses and to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required or
permitted by County under this Agreement. Addresses and persons to be notified may be changed by either
party by giving ten days prior written notice thereof to the other party.

If to COUNTY":

County of L os Angeles

Department of Mental Health

550 8. Vermont Avenue

Los Angeles, California 90020
ATTN:

If to CONSULTANT:
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this

Agreement to be subscribed by County's Director of Mental Health or his designee, and Consultant has

caused this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and

year first above written.

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By

Chief, Contracts Development and
Administration Division

Consultant Agrmt.. (revised 5/12/06)
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COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

CONSULTANT

By_

Name

Titie

(AFFIX CORPORATE SEAL HERE)



EXHIBIT A

CALIFORNIA MENTAL HEALTH DIRECTORS ASSOCIATION
STATEMENT OF WORK

Consultation and Technical Assistance on Systems Change Issues

As a statewide organization, California Mental Health Directors Association
(CMHDA) is in a unique position to identify and hire individuals with relevant
expertise and contact knowledge to serve as consultants. CMHDA identifies
potential consultant(s), notifies counties, arranges a telephone conference
between the county representative and potential consultant(s) to ensure that the
consultants’ skills can effectively meet the county’s needs, and as appropriate,
arranges for the necessary consultation.

Counties subsequently use the CMHDA Consultants for assistance in developing
and implementing the new systems necessary to meet local/state/federal
mandates as well as competitive demands of the healthcare market. The
Department of Mental Health (DMH) will use consultation and technical
assistance from CMHDA consultants on a variety of systems change issues
including, but not limited to:

= Reviewing recommended changes and making informed suggestions as
to the most effective means to improve the existing client data
management information system used for billing, service tracking,
statistics, and clinical oversight;

= Drawing on the expertise of CMHDA as they provide technical guidance in
the integration of the old information technology system with the
development and implementation of a new information technology system;

= Performing appropriate transition planning for selection and
implementation of a new management information system;

=  Providing recommendations for the development and implementation of a
coordinated quality improvement/quality management approach;

» Developing strategies to meet new mandates and needs identified by local
communities; and

» Reviewing and providing technical advise in resolving organizational
issues critical to system change and development.

The CMHDA Consultant's work will be performed on-site, via telephone,
facsimile, and E-mail to DMH Headquarters on 550 South Vermont Avenue, Los
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CALIFORNIA MENTAL HEALTH DIRECTORS ASSOCIATION
STATEMENT OF WORK

PAGE 2

Angeles. Quarterly telephone conferences between Project Managers will
provide DMH with progress reports on consultation services completed and those
in process. :

Mental Health Services Act (MHSA) Planning/Implementation Assessment

As determined by the CMHDA Governing Board, a new staff position is being
established to provide more assistance to counties, including Los Angeles
County, on Mental Health Services Act implementation issues. A portion of the
funding needed to cover the costs involved will be borne by each of the counties
in the State. Among the duties of this new position are the following:

1. Review, analyze and summarize DMH MHSA proposed documents.

2. Attend and report to membership on meetings of the Oversight and
Accountability Commission.

3. Keep CMHDA members informed about activities and deadlines.

4. Coordinate the activities of CMHDA work Groups to analyze DMH work
products.

5. Draft CMHDA response to DMH work products based on input from work
groups.

6. Act as primary resource person for the CMHDA members and staff on
MHSA issues.

7. Develop and staff a MHSA Message Board on CMHDA's website.

8. Develop and keep updated a user-friendly MHSA page on CMHDA’s
website.

9. Provide monthly (or more often, as needed) written update on MHSA -
activities.

10.Coordinate training and technical assistance activities with coordinator of
CIMH MHSA training and TA activities.

11. Staff CMHDA policy committees, as needed.

12. Other duties as assigned.

Consultation and Technical Assistance on Arts Therapy Programs

Counties retain CMHDA Consultants for assistance in developing and
implementing new, evidence-based programs necessary to meet
local/state/federal mandates, including U.S. Department of Justice requirements
in the County of Los Angeles’ Probation Department’s Juvenile Halls and Camps.
The Department of Mental Health (DMH) will use consultation and technical
assistance from CMHDA consultants to continue and expand upon existing
educational arts therapy programs in the juvenile probation halls and camps.
The consultants will provide services including, but not limited to:



EXHIBIT A
CALIFORNIA MENTAL HEALTH DIRECTORS ASSOCIATION

STATEMENT OF WORK
PAGE 3

= Directly providing performing and fine arts instruction to youths detained in
Juvenile Halls and Camps;

* Providing all instructional materials, supplies, and/or instruments required
to allow full participation in the program(s) by alt enrolled students;

» Arranging age-, language-, educationally- and culturally-appropriate -
performances by dance, theater, vocal, instrumental, or other performing
arts specialists; and

= Providing Probation and Mental Health Treatment teams with
recommendations for program improvement and facilitation.

The CMHDA Consultants’ work will be performed on-site at Barry J. Nidorf
Juvenile Hall, Central Placement Unit, Los Padrinos Juvenile Hall, Camp Glenn
Rockey and Camp Scott Scudder in Los Angeles County. Regular telephone
conferences between Project Managers will provide DMH with progress reports
on consultation services completed and those in process.

PD:BL - CMHDA Exhibit B for MHSA



EXHIBIT B
CALIFORNIA MENTAL HEALTH DIRECTORS ASSOCIATION
CONSULTING SERVICES AGREEMENT

FEE SCHEDULE

Consultation and Technical Assistance on Systems Change Issues

* 600 HOURS @ $185.00/HOUR = $111,000

(For Direct Consultation Services) For Fiscal Year 2004-2005
= 600 HOURS @ $185.00/HOUR = $111,000

(For Direct Consultation Services) For Fiscal Year 2005-2006
» 600 HOURS @ $185.00/HOUR = - $111,000

For Direct Consuitation Services) For Fiscal Year 2006-2007

MHSA Planning/Implementation Assessment

180 HOURS @ $190.70/HOUR $34.326
(For Staff Specialist) For Fiscal Year 2005-2006

Educational Arts Therapy Programs Implementation

180 HOURS @ $100.00/HOUR $18.000
(For Educational Arts Therapy Instructor) For Fiscal Year 2005-2006

PD:BL — CMHDA Exhibit C for MHSA



EXHIBIT C

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT

CONSULTANT

CONTRACT NUMBER

CONSULTANT ACKNOWLEDGEMENT:

| understand and agree that | am an independent Consultant and that | am not an
employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced contract. |
understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles. _

CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by the County of Los
Angeles and, if so, you may have access to confidential data and information pertaining
to persons and/or entities receiving services from the County. In addition, you may also
have access to proprietary information supplied by the County of Los Angles or by other
vendors doing business with the County of Los Angeles. The County has a legal
obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, mental health, criminal and welfare
recipient records. If you are to be involved in County work, the County must ensure that
you, too, will protect the confidentiality of such data and information. Consequentily, you
must sign this agreement as a condition of your work for the County. Please read this
agreement and take due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract with the
County of Los Angeles. | agree to forward all requests for the release of any data or
information received by me to the County Project Manager.

Page 1 of 2



EXHIBIT C

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT
(Continued)

| agree to keep confidential al! financial, health, criminal and weifare recipient records
and all data and information pertaining to persons and/or entities receiving services
from the County, design concepts, algorithms, programs, formats, documentation,
County proprietary information and all other original materials produced, created or
provided to or by me under the above-referenced contract. | agree to protect these
confidential materiais against disclosure to other than County employees who have a
need to know the information. | agree that if proprietary information supplied by the
County or by other County vendors is provided to me during this engagement | shall
keep such information confidential.

| agree to report to the County Project Manager any and all violations of this contract by
myself and/or by any other person of which | became aware. | agree to return all
confidential materials to the County Project Manager upon completion of termination of
this contract.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

NAME: -  DATE:
(Signature)

NAME:

- (Please print)

POSITION: CONSULTANT

Revised: 4/21/05
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EXHIBIT D

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONSULTANT NAME

CONTRACT NUMBER

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that | am an employee of _ , and that | am not
an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced Agreement.
Although has an Agreement with the County to provide consultant
services, | understand and agree that | do not have and will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

EMPLOYEE CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by County or

and, if so, you may have access to confidential data and
information pertaining to persons and/or entities receiving services from County or

In addition, you may aiso have access to proprietary information
supplied by County or _or by other vendors doing business with

‘have a Iegal obligation to protect all such
confidential data and information in its possession, especially data and information
conceming health, mental health, criminal and welfare recipient records. If you are to
be involved in County work, the County must ensure that you, too, will protect the
confidentiality of such data and information. Consequently, you must sign this
agreement as a condition of your work with . Please read this
agreement and take due time to consider it prior to signing.

I hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work in connection with the | Agreement
with the County. | agree to forward all requests for the release of any data or
information received by me to the Consultant Project Manager.

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from County or , design concepts, algorithms, programs,
formats, documentation, County proprietary information and all other original materials
produced, created or provided to or by me under the above referenced Agreement.

Page 1 of 2




EXHIBIT D

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

| agree to protect these confidential materials against disclosure to other than County
employees who have a need to know the information. | agree that if proprietary
information supplied by County or or by other County vendors is
provided to me during this engagement, | shall keep such information confidential.

| agree to report to the Consuitant Project Manager any and all violations of this
Agreement by myself and/or by any other person of which | became aware. | agree to
return all confidential materials to the Consultant Project Manager upon completion of
termination of this Agreement.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

BY: DATE:_
(Employee Signature)

NAME:

(Please Print)
When completed, this form must be maintained on file by CONSULTANT in accordance
with all applicable County, State and Federal requirements and made available for

inspection and/or audit by authorized representatives of County, State, and/or Federal
governments.

Revised (5/17/05)
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EXHIBIT E

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Consultant Services Agreement's Paragraph 37.0
(CONSULTANT'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
ROGRAM):

I, the undersigned certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded heaith care program, nor
am | otherwise likely to be found by a federal or state agency to be ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of

, (hereafter “Consultant”) that all of its officers, employees, agents and/or

Sub-Consultants are not presently excluded from participation in any federally funded health
care programs, nor is there an investigation presently pending or recently concluded of any
such officers, employees, agents and/or Sub-Consultants which is likely to result in an exclusion
from any federally funded health care program, nor are any of its officers, employees, agents
and/or Sub-Consultants otherwise likely to be found by a federal or state agency to be ineligible
to provide goods or services under the federally funded health care programs.

I understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

¢ Any event that would require Consultant or any of its officers, employees, agents and/or
Sub-Consultants exclusion or suspension under federally funded health care programs,
or

e Any suspension or exclusionary action taken by an agency of the federal or state
government against Consultant, or one or more of its officers, employees, agents and/or
Sub-Consultants, barring it or its officers, employees, agents and/or Sub-Consultants
from providing goods or services for which federally funded healthcare program payment
may be made.

Name of authorized official

Please print name

Signature of authorized official ' Date

Consultant08-07_Attestation_Exhibit E



EXHIBIT F

SAFELY SURRENDERED BABY LAW FACT SHEET

{IN ENGLISH AND SPANISH)

Babylaw_06_07 Exhibit F






What is the Safely Surrendered Baby Law?
California's Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee ata Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets o help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newboms within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the bahy?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent?
Once the parent(s} has safely tumed over the baby, they are free to go.

Why is California doing this? .

The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathreoms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their
families found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. It is also illegal. Too often, it results in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on Thursday, July 25, 2002, a healthy newborn baby
was brought to St. Bemardine Medical Center in San Bemardino
under the provisions of the Califomia Safely Surrendered Baby Law.
As the law staies, the baby's mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







£Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidencialmente.
Siempre que el bebé no haya sufrido abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados.

£Cémo funciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. El bebé debe ser
entregado a un empleado de una sala de emergencias o de un
cuartel de bomberos del Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no sera
necesario suministrar nombres ni informacidn alguna. Si et
padre/madre cambia de opinién posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincularlos. El bebé llevara un brazalete y el padre/madre recibira
un brazalete igual.

ZQué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinién pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberdn llamar al Departamento de Servicios para Nifios y. Familias
(Department of Children and Family Services) del Condado de Los
Angeles, at 1-800-540-4000.

£Sdlo los padres podran llevar al recién nacido?

En la mayoria de los casos, los padres son los que llevan al
bebé. La ley permite que otras personas ileven al bebé si tienen
la custodia legal del menor.

2Los padres deben llamar antes de Hevar al bebé?
No. El padre/madre puede llevar a su bebé en cualquier
momento, tas 24 horas del dia, los 7 dias de la semana,
mientras que entregue a su bebé a un empleado de! hospital
o de un cuartel de bomberos.

Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

Na. Sin embargo, el personal del hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibira el bebé. Es recomendado llenar este cuestionario, pero
no es obligatorio hacerlo.

£Qué ocurrira con el bebé?

El bebé seré examinado y, de ser necesario, recibira tratamiento
médico. Luego el bebé se entregara a un hogar preadoptivo.

£Qué pasara con el padre/madre?
Una vez que los padres hayan entregado a su bebé en forma
segura, seran libres de irse.

¢ Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente
haya escuchado historias trégicas sobre bebés abandonados en
basureros o en bafos publicos. Es posible que los padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran,
Abandonaron a sus recién nacidos porgue tenian miedo y no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacién de peligro extremo. Ademés es
ilegat. Muy a menudo el abandono provoca la muerte del bebs.
Ahorg, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca mas en California.

Historia de un bebé

A las 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé recién nacido saludable en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Camo lo establece la ley, ia madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergencias, un pediatra lo revisd y determind que e!
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los tramites
de adopcién.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, queremos asegurarfes a los padres que optan por no

quedarse con su bebé que no iran a la carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.




EXHIBIT G

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

O

Proposer or Consultant has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General’'s Registry of Charitable Trusts when filed.

OR

Proposer or Consultant is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title of Signer (please print)



ATTACHMENT C-1b

Homes For Life Foundation

CONTRACT NUMBER
Business Address: REFERENCE NUMBER
Supervisory District(s)
CONSULTANT SERVICES AGREEMENT
TABLE OF CONTENTS
PARAGRAPH PAGE

RECITALS

1.0 ADMINISTRATION

2.0 APPLICABLE DO CUMEN T S e
3.0 SERVICES PROVIDED

1
1
5
5
5
4.0 TERM OF AGREEMENT : 6
6
7
8
8

5.0 COMPENSATION e

6.0 REPORTING RESPONSIBILITY AND USE OF COUNTY RESOURCES

7.0 WARRANTY,

8.0 INDEMNIFICATION AND INSURANCE

9.0 CONSULTANT ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMEN T i 11
10.0 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND

CONFIDENTIALITY AGREEMENT M
11.0  TITLE TO PROPERTY A2
12.0 TERMINATION OF AGREEMENT A2
13.0 LIMITATION OF COUNTY'S OBLIGATION TO NON-APPROPRIATION

O T | S
14.0 DELEGATION AND ASSIGNMENT BY CONSULTANT 13
18,0 SUBCONTRACTING 14
16.0 CAPTIONS AND PARAGRAPH HEADINGS 17
100 W AINVE R i 17
18.0 GOVERNING LAW, JURISDICTIONANDVENVE 17
19.0  CONFLICT OF INTEREST o 18
20.0 COMPLETE AGREEMENT 18
21.0 MODIFICATION AND CHANGE NOTICES i 18
22.0 INDEPENDENT CONSULTANT STATUS 18
230 COUNTY LOBBY ST o 19
24,0  ANTIDISCRIMINATION 19
250 PROJECT PERSONNEL ARE AGENTS OF CONSULTANT A9
26.0 TERMINATION FOR IMPROPER CONSIDERATION. 20




PARAGRAPH PAGE

27.0 TERMINATION FOR DEFAULT 20

28.0 TERMINATION FORCONVENIENCE e see s s eeaee 21

29.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF OR FORMER COUNTY EMPLOYEES ON A

REEMP L OYMENT L ST e eeeeeeeeeeeee e e e e e e e ese e e e aeeeeeesme e e e s eeeemes s e s snnt 21
30.0 CONSIDERATION OF GAIN PROGRAM PARTICIPANTS
FOR EMPLOYMENT e 21
31.0 CHILD SUPPORT COMPLIANCE PROGRAM. i 21
. 32,0 AUTHORIZATION WA RRANT Y i, 22
e 33.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
! INCOME CREDIT ettt ee e s eemeemaeseesesemeemsees e e e ms e meessmssmsaeanmsamea 22
340 USE OF RECYCLED-CONTENT PAPERPRODUCTS .. oo 22
350 CONSULTANT RESPONSIBILITY AND DEBARMENT 23

36.0 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER

COVERED TRANSACTIONS (45 C.F.R. PART 78). ... 25
37.0 CONSULTANTS EXCLUSION FROM PARTICIPATION IN A
FEDERALLY FUNDED PROGRAM 25

38.0 CONSULTANT'S OBLIGATION AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND

ACCOUNT ABILITY ACT OF 100 i 26
39.0 COMPLIANCE WITH JURY SERVICE PROGRAM . i 33
40.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY

SURRENDERED BABY LAW 35
41.0 CONSULTANT'S ACKNOWLEDGEMENT OF COUNTY'S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 35
42,0 COUNTY'S QUALITY ASSURANCE PLAN i, 35
430 CONSULTANT'S CHARITABLE ACTIVITIES COMPLIANCE. R 35
440 COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCALYEARS ... 36
B8 0 NOTICE S i, 37

EXHIBITS

DESCRIPTION OF SERVICES

CONSULTANT ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

FACT SHEET “SAFELY SURRENDERED BABY | AW”

CHARITABLE CONTRIBUTIONS CERTIFICATION

mTmoomp




CONSULTANT SERVICES AGREEMENT

THIS AGREEMENT for Consultant Services (hereafter "Agreement”) is made and entered into

this day of . 2006, by and between

{hereafter “CONSULTANT”") and the County of Los Angeles, on behalf of its

Department of Mental Health (hereafter “COUNTY").
RECITALS
WHEREAS, the COUNTY has a need for, and desires to engage the services of an

individual or firm with special expertise and experience to act as a CONSULTANT to the COUNTY for the

provision of

and

WHEREAS, CONSULTANT is specifically trained and possesses the skills, experience, education

and competency for the provision

;and

WHEREAS, the COUNTY desires to engage CONSULTANT for su?;h special services upon the
terms provided in this Agreement, and

WHEREAS, the County is authorized by Government Code Section 31000 to contract for such
special services, including those contemplated herein.

NOW, THEREFORE, in consideration of the mutual covenants, conditions, representations and
warranties contained herein, it is agreed by and between COUNTY and CONSULTANT as follows:

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families. These
efforts require, as a fundamental expectation, that the County’s contracting partners share the County and
community’s commitment to provide health and human service that support achievement of the County’s

vision, goals, values and adopted outcomes. Key to these efforts is the integration of service delivery



systems and the adoption of the customer service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being and
prosperity of individuals, families, businesses and communities. This philosophy of teamwork and

collaboration is anchored in the shared values of;

» Responsiveness > Integrity

» Professionalism » Commitment

> Accountability > A Can-Do Attitude

» Compassion » Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through effective and
caring service and the County Strategic Plan’s eight goals) 1 Service Excellence; 2) Workforce
Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and Families’ Well-Being;
6) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of
children and families requires coordination, collaboration, and integration of serviceé across functional and
jurisdictional boundaries, by and hetween County departments/agencies, and community and contracting
partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted by the Board of Supervisors in
January 1993,

Geod Health;
Economic Well-Being;
Safety and Survival;

Emotionat and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy — in isolation — can achieve the County’s outcomes of well-being
for children and families, consensus has emerged among County and community leaders that making
substantial improvements in integrating the County’s health and human services system is necessary to
significantly move toward achieving these outcomes. The County has also established the following
values and goals for guiding this effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the health, educational,



and social services systems.

Families can easily access a broad range of services to address their needs, buiid on their
strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.

Families receive services tailored to their unique situations and needs.

Service providers and advocates involve families in the process of determining service plans,
ang proactively provide families with coordinated comprehensive information, services and
resources.

The County service system is flexible, able to respond to service demands for both the
Countywide population.-and specific population groups.

The County service system acts to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public and
private service providers, community-based organizations, and other community partners.
County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and
accountable.

County agencies and their partners focus on administrative and operational enhancements to
optimize the sharing of information, resources, and best practices while also protecting the
privacy rights of families.

County agencies and their partners pursue multi-disciplinary service delivery, a single service
plan, staff development opportunities, infrastructure enhancements, customer service and
satisfaction evaluation, and revenue maximization.

County agencies and their partners create incentives to reinforce the direction toward service
integration and a seamless service delivery system.

The County human service system embraces a commitment to the disciplined pursuit of

-3-



results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ultimately be judged by
whether it helps achieve the County's five outcomes for children and families: good heaith,
safety and survival, economic well-being, social and emotional well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together to
develop ways to make County services more accessible, customer friendly, better integrated, and
outcome-focused. Several departments have identified shared themes in their strategic plans for
achieving these goals including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity; and using a strengths-
based and multi-disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is anyone better off?

The County of Los Angetes health and human service departments and their partners are working
together to achieve the following Customer Service and Satisfaction Standards in support of improving
outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with
courtesy, dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain pracedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promplly as possible

Provide clear directions and service information

Cutreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services



Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values

Provide a clean and comfortable waiting area
Ensure privacy

Post compliant and appeal procedures

The basis for all County health and human services contracts is the provision of the highest level of
quality services that support improved outcomes for children and families. The County and its contracting
partners must work together and share a commitment to achieve a common vision, goals, outcomes, and
standards for providing services.

1.0 ADMINISTRATION: Director shall have the authority to administer this Agreement on behalf of

County. Consultant shall designate in writing a Contract Manager who shall function as liaison with County
regarding Consultant's performance hereunder.

20 APPLICABLE DOCUMENTS: Exhibits A, B, C, D, E, and F are attached to and form a part of this

Agreement. Any reference throughout the base agreement and each of its exhibits to "Agreement” shall,
unless the context clearly denotes otherwise, denote the base agreement with all exhibits hereby
incorporated. In the event of any conflict or inconsistency in meaning or provisions between the base
agreement and the exhibits, or between exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the base agreement, and then to the exhibits according to the foilowing priority:

1.Exhibit A- Description of Services

2.Exhibit B- Consultant Acknowledgement and Confidentiality Agreement

3.Exhibit C- Consultant Employee Acknowledgement and Confidentiality Agreement
4 Exhibit D- Attestation Regarding Federally Funded Programs

5.Exhibit E- Safely Surrendered Baby Law Fact Sheet (In English and Spanish
6.Exhibit F- Charitable Contributions Certification

3.0 SERVICES PROVIDED: Consultant shall provide services to County as set forth in Exhibit A
(Statement of Work) which is attached heretc and incorporated by reference as though fully set forth

herein.



4.0 TERM OF AGREEMENT: The period of this Agreement‘shall commence on

, 2006 and shail continue in full force and effect through , 200 .

A. Six Months Notification of Agreement Expiration: Consultant shall notify County when this
Agreement is within six (6) months of expiration. Consultant shall send such notice {o those persons and
addresses which are set forth in Paragraph 45.0 (NOTICES).

50  COMPENSATION:

5.1 In consideration of the performance by Consuitant in @ manner satisfactory to County of
the services described in Exhibit A, Consultant shall be paid in accordance with the Fee Schedule
established in Exhibit B. Total compensation for all services furnished hereunder shall not exceed the

sum of

DOLLARS ($ ) for Fiscal Year 2006-2007;

DOLLARS ($ } for Fiscal Year 2007-2008 and for Fiscal Year 2008-2009,

DOLLARS ($ ) for Fiscal Year

2008-2009. Notwithstanding such limitation of funds, Consultant agrees to satisfactorily complete ail work
specified in Exhibit A. To request payment, Consultant shall present to County's Program Manager
monthly in arrears invoices accompanied by a statement of the number of hours worked daily by each
individual assigned to the project and a report of work completed for the invoice period. This report shall
be prepared in a format satisfactory to County's Program Manager or his/her designated representative.

52 = The Total Compensation Amount for this Agreement shall not exceed

DOLLARS ($ ) for Fiscal Year 2006-2007;

DOLLARS ($ ) for Fiscal Year

2007-2008 and for Fiscal Year 2008-2009,

DOLLARS. In no event

shall County pay Consultant more than this Total Compensation Amount for Consultant’s performance
hereunder. Payment to Consultant shall be only upon written approval of the invoice and report by

County's Program Manager or his/her designated representative.



Consultant shall submit invoices to:

County of Los Angeles
Department of Mental Health
550 South Vermont Avenue
Los Angeles, CA 90020

ATTN: Program Manager

5.3 Notwithstanding any other provision of this Agreement, in no event shall County pay
Consultant more than this Total Compensation Amount for Consultant’s performance hersunder during
the Initial Period. Furthermore, Consuitant shall inform County when up to 75 percent (75%) of the Total
Compensation Amount has been incurred. Consultant shall send such notice to those persons and
addresses which are set forth in Paragraph 45.0 (NOTICES).

5.4 No Payment for Services Provided Following Expiration/Termination of Contract:

Consultant shall have a claim against County for payment of any money or reimbursement, of any money
or reimbursement, of any kind whatsoever, for any service provided by Consultant after the expiration or
other termination of this Contract. Should Consultant receive any such payment, it shall immediately notify
County and shall immediately repay all such funds to County. Payment by County for services rendered
after expiration/termination of this Contract shall not cons.titute a waiver of County’s right to recover such
payment from Consultant. This provision shall survive the expiration or other termination of this Contract.
6.0 REPOﬁTING RESPONSIBILITY AND USE OF COUNTY RESOURCES:

6.1 County's Program Manager:

6.1.1 Consultant shall report to County's Program Manager who shall be responsible
for coordination of all administrative and contractual matters relating to this Agreement, the approval of all
invoices submitted hereunder by Consultant, and final acceptance of all documentation and work.

6.1.2 Upon advance approval of the County Program Manager, County may provide
Consultant with reasonable or use of certain County resources, such as reasonable clerical support and
County facilities, as determined by the County Program Manager, who shall be the sole judge of the
reasonableness and extent of any such use. The use or non-use of County resources by Consultant shall

not relieve Consultant of its responsibility to provide services and complete all work under this Agreement in




a manner satisfactory to County, and shall not affect Consultant’s status as an independent Consuitant.
County's Program Manager shall be: Debbie Innes-Gomberg, Ph.D.

6.2 Consultant’s _Project Manager: Consultant's Project Manager shall be responsible for

coordination of all administrative and contractual matters retating to this Agreement, including, but not
limited to, allocation of Consultant’s resources, submission of invoices, and resolution of any

questions/disputes. Consultant’s Project Manager shall be:

7.0 WARRANTY: Consultant represents and warrants that all work, deliverables, and other services
provided to County shall be of professional quality, will be provided as required by this Agreement, and will be
free from any material defects, errors, or omissions.

8.0 INDEMNIFICATION AND INSURANCE:

8.1 Indemnification: Consultant shall indemnify, defend, and hold harmiess County and its
Special Districts, elected and appointed officers, employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs, and expenses (including attomey and
expert witness fees), arising from or connected with Consultant’s acts and/or omissions arising from and/or
relating to this Agreement.

8.2 General Insurance Requirements: Without limiting Consultant’'s indemnification of County
and during the term of this Agreement, Consultant shall provide and maintain, and shall require all of its Sub-
Consultants to maintain, the following programs of insurance speciﬁed in this Agreement. Such insurance
shall be primary to and not contributing with any other insurance or self-insurance programs maintained by
County, and such coverage shall be provided and maintained at Consultant’s own expense.

1) Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory to

County shall be delivered to Department of Mental Health 550 South Vermort Avenue, Conftracts
Development and Administration Division, 5" Floor, Los Angeles, CA 90020, prior to commencing services
under this Agreement. Such certificates or other evidence shall:

(a) Specifically identify this Agreement

{b) Clearly evidence all coverage’s required in this Agreement.

{c) Contain the express condition that County is to be given written notice by
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mail at teast 30 days in advance of canceliation for all policies evidenced on the certificate of insurance.

(d) Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districts, its officials, officers and
employees as insured for all activities arising from this Agreement.

(e) Identify any deductibles or self-insured retentions for County’s approval.
The County retains the right to require Consultant to reduce or eliminate such deductibles or seif-insured
retentions as they apply to County, or, require Consuliant to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not iimited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

2) Insurer Financial Ratings: Insurance is to be provided by an insurance company
acceptable to the County with A.M. Best rating of not less than A:VIl, unless otherwise approved by County.

3) Failure to Maintain Coverage: Failure by Consultant to maintain the required
insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a material
breach of the contract upon which County may immediately terminate or suspend this Agreement. County, at
its sole option, may obtain damages from Consultant resulting from said breach. Alternatively, County may
purchase such required insurance coverage, and without further notice to Consultant, County may deduct

form sums due to Consultant any premium costs advanced by County for such insurance.

4) Notification of Incidents, Ctaims or Suits: Consultant shall report to County:

{a) Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may resuit in the filing of a claim or lawsuit
against Consultant andfor County. Such report shall be made in writing within 24 hours of occurrence.

(b) Any third party claim or lawsuit filed against Consultant arising from or
related to services performed by Consultant under this Agreement.

(c) Any injury to a Consultant employee which occurs on County property. This
report shall be submitted on a County “Non-empioyee Injury Report” to the County contract manager.

(d) Any loss, disappearance, destruction, misuse, or theft of any kind
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whatsoever of County property, monies or securities entrusted to Consultant under the terms of this
Agreement.

5) Compensation for County Costs: In the event that Consultant fails to comply with
any of the indemnification or insurance requirements of this Agreement, and such failure to comply resuits in
any costs to County, Consultant shafl pay full compensation for all costs incurred by County.

6) Insurance Coverage Requiremnents for Sub-Consultants: Consultant shall ensure
any and all sub-Consultants performing services under this Agreement meet the insurance requirements of
this Agreement by either:

(a) Consultant providing evidence of insurance covering the activities of sub-
Consultants, or
(b) Consultant providing evidence submitied by sub-Consultants evidencing
that sub-Consultants maintain the required insurance coverage. County retains the right to obtain copies of
evidence of sub-Consultant insurance coverage at any time.
83 Insurance Coverage Requirements:
1) General Liability: Insurance {written-on I1SO palicy form CG 00 01 or its equivalent)

with limits of not less than the following:

General Aggregate: : Two Million Dollars ($2,000,000) )
Products/Completed Operations

Aggregate: One Million Dollars ($1,000,000)
Personal and Advertising Injury: One Million Dollars ($1,000,000)
Each Occurrence: One Million Dollars ($1,000,000)

2) Automobile Liability: Insurance (wfitten on ISO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than One Million Dollars ($1,000,000) for each accident. Such
insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or coverage for “any

auto”.

3) Workers Compensation and Employers’ Liability: Insurance providing workers

compensation benefits, as required by the Labor Code of the State of California or by any other state, and for
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which Consultant is responsible. If Consultant’s employees will be engaged in maritime employment,
coverage shall provide workers compensation benefits as required by the U.S. Longshore and Harbor
Worker's Compensation Act, Jones Act or any other Federal law for which Consultant is responsible. In-ali

cases, the above insurance also shall include Employers Liability coverage with limits of not less than the

following:
Each Accident: One Million Dollars {$1,000,000)
Disease — policy limit. One Million Dollars {$1,000,000)
Disease — each employee: One Million Dollars {$1,000,000)

4) Professional Liability: Insurance covering liability arising from any error, omission,
negligent or wrongful act of the Consultant, its officers or employees with limits of not less than One Million
Doliars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) aggregate. The coverage also
shall provide an extended two-year reporting period commencing upon termination or cancellation of this
Agreement.

9.0 CONSULTANT ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT: Consultant shall
provide to County an executed Consultant Acknowiedgement and Confidentiality Agreement (Exhibit C) prior
to performing work under this Agreement. Such Agreement shall be delivered to Department of Mental

Health, ATTN: Chief, Contracts Development and Administration Division, 550 South Vermont Avenue, Los

Angeles, CA 90020 on or immediately after the effective date of this Agreement but in no event later than the

date the Consultant first performs work under this Agreement.

10.0 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:
Consultant shall maintain on file an executed Consultant Employee Acknowledgement and Confidentiality
Agreement {Exhibit D) for each individual who performs work under this Agreement after the effective date of
this Agreement but in no event later than the date the individual first performs work under this Agreement.
Such Agreements shall be maintained in accordance with all applicable County, State and Federal
requirements and made available for inspection and/or audit by authorized representatives of County, State

and/or Federal governments.
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11.0 TITLE TO PROPERTY: County and Consuitant agree that all design concepts, algorithms,

programs, formats, documentation, and all other original materials and wqu product produced by the
Consultant pursuant to performance under this Agreement, are the sole property of the Consultant.

County and Consultant agree that all data, including enhancements and modifications of the data,
generated during the course of this agreement shall remain the sole property of the County.

Consultant further agrees that any documentation or technical materials provided by County or
generated by County or Consultant during the course of Consultant performance pursuant to this Agreement
shall not be reproduced or disclosed without the prior written consent of County's Project Manager.

12.0 TERMINATION OF AGREEMENT:

12,1 This Agreement may be terminated, in whole or in part, from time to time, when such action
is deemed by County to be in its best interest. Termination of work hereunder shall be effected by nofice of
termination to Consultant specifying the extent to which performance of work is terminated and the date
upon which such termination becomes effective which shall be no less than five (b) business days after the
notice is sent. Such termination shall be without liability to County other than payment for work already
rendered up to the date of termination. County shall pay Consultant the reasonable value for such work not
to exceed the maximum sum due under this Agreement.

122  After receipt of a notice of termination and except as otherwise directed by County,

Consultant shall:

A. Stop work under this Agreement on the date and to the extent specified in such
notice;

B. Transfer title and deliver to County all completed work and work in process; and

C. Complete performance of such part of the work as shall not have been terminated

by such notice.

123  Notwithstanding any other provision of this Agreement, the failure of Consultant to comply
with the terms of this Agreement or any directions by or on behalf of County issued pursuant thereto, may
constitute a material breach hereof, thereby justifying immediate termination or suspension of this

Agreement.
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Consultant shall maintain accurate and complete financial records of its activities and operations
relating to this Agreement and, for a period of four (4) years after termination or final setttement under this
Agreement.

Consultant shall make available to County, all of its books, records, documents, or other evidence
bearing on the costs and expenses of Consultant under this Agreement with respect to Consultant's work
hereunder. All such material shall be maintained by Consultant at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles County, then, at County's option, Consultant
shall pay County for travel, per diem, and other cost incurred by County to examine, audit, excerpt, copy or
transcribe such material at such other location.

13.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Agreement, County shall not be obligated for Contractor's
performance hereunder or by any provision of this Agreement during this or any of County's future fiscal
years unless and untit County’s Board of Supervisors appropriates funds for this Agreement in County’s
Budget for each such fiscal year. Should County, during this or any subsequent fiscal year impose
budgetary restrictions which appropriate less than the amount provided for in this Agreement, County shalll
reduce services under this Agreement consistent with such imposed budgetary reductions. In the event
funds are not appropriated for this Agreement, then this Agreement shall terminate as of June 30 of the
last fiscal year for which funds were appropriated. County shall notify Ccontractor of any such changes in
allocation of funds at the earliest possible date.

140 DELEGATION AND ASSIGNMENT BY CONSULTANT:

A. Consultant shall not assign its rights or delegate its duties under this Agreement, or both,

whether in whole or in part, without the prior written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and void. For purposes of this paragraph,
County consent shall require a written amendment to this Agreement, which is formally approved and
executed by the parties. Any payments by County to any approved delegate or assignee on any ¢laim
under this Agreement shall be deductible, at County's sole discretion, against the claims which Consuitant

may have against County.
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B. Shareholders, partners, members, or other equity holders of Consultant may transfer, sell,
exchange, assign, or divest themselves of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected in such a way as to give majority
control of Consultant to any person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of this Agreement, such disposition is an assignment
requiring the prior written consent of County in accordance with applicable provisions of this Agreement.

C. Any assumption, assighment, delegation, or takeover of any of the Consultant’s duties,
responsibilities, obligations, or performance of same by any entity other than the Consuitant, whether
through assignment, subcontract, delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County's express prior written approval, shall be a
material breach of this Agreement which may result in the termination of this Agreement. In the event of
such termination, County shall be entitted to pursue the same remedies against Consultant as it could
pursue in the event of default by Consultant.

15.0 SUBCONTRACTING:

A No performance of this Agreement or any portion thereof may be subcontracted by
- Consultant without the prior written consent of County, as provided in this Paragraph 15.0. Any attempt by
Consuitant to subcontract any performance, obligation, or responsibility under this Agreement, without the
prior written consent of County, shall be null and void and shall constitute a material breach of this
Agreement. Notwithstanding any other provision of this Agreement, in the event of any such breach by
Consultant, this Agreement may be terminated forthwith by County. Notwithstanding any other provision of
this Agreement, the parties do not in any way intend that any person or entity shall acquire any rights as a
third party beneficiary of this Agreement.

B. If Consultant desires to subcontract any portion of its performance, obligations, or
responsibilities under this Agreement, Consultant shall make a written request to County for written approval
to enter into the particular subcontract. Consultant's request to County shall include:

{1) The reasons for the particular subcontract.

(2) A detailed description of the services to be provided by the subcontract.

14 -




3) Identification of the proposed subcontract and an explanation of why and how the
proposed Sub-Consultant was selected, including the degree of competition involved.
()] A description of the proposed subcontract amount and manner of compensation,
together with Consultant’s cost or analysis thereof.
(5) A copy of the proposed subcontract which shall contain the following provision:
“This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provisions of such prime
confract.”
(6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes State funds,
shall also contain the following provision:
“The contracting parties shall be subject to the examination and audit of the Auditor
General for a period of three (3) years after final payment under contract
{Government Code, Section 8546.7)."

The Consultant will also be subject to the examination and audit of the State Auditor General for a

period of three (3) years after final payment under contract (Government Code, Section 8546.7).
{7) Any cther information and/or certifications requested by County.

C. County shall review Consultant's request to subcontract and shall determine, in its sole
discretion, whether or not to consent to such on a case-by-case basis.

D. Consultant shall indemnify and hold harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense
costs and legal fees, arising from or related to Consultant’s use of any Sub-Consultant, including any officers,
employees, or agents of any Sub-Consultant, in the same manner as required for Consultant, its officers,
employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Consultant shall remain fully
liable and responsible for any and all performance required of it under this Agreement, and no subcontract
shall bind or purport to bind County. Further, County approval of any subcontract shall not be construed to
limit in any way Consultant’s performance, obligations, or responsibilities, to County, not shall such approval

limit in any way Consultant's performance, obligations, or responsibilities, to County, nor shall such approval

limit in any way any of County’s rights or remedies contained in this Agreement. Additionally, County
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approval of any subcontract shalt not be construed in any way to constitute the determination of the allow
ability or appropriateness of any cost or payment under this Agreement,

F. . In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to give prior and continuing approval of any and all Sub-Consultant personnel providing
services under such subcontract. Consultant shall assure that any Sub-Consultant personnel not approved
by County shall he immediately, removed from the provision of any services under the particular subcontract
or that other action is taken as requested by County. County shall not be liable or responsible in any way to
Consultant, to any Sub-Consultant, or to any officers, employees, or agents of Consultant or any Sub-
Consultant, for any liability, damages, costs or expenses arising from or related to County’s exercise of such
right.

G. in the event that County consents te any subcontracting, such consent shall be subject to
County’s right to terminate, in whole or in part, any subcontract at any time upon written notice to Consultant
when such action is deemed by County to be in its best interest. County shall not be liable or responsible in
any way to Consultant, to any Sub-Consultant, or to any officers, employees, or agents of Consultant or any
Sub-Consultant, for any liability, damages, costs, or expenses arising from or related to County’s exercise or
such right,

H. In the event that County consents to any subcontracting, each and all of the provisions of
this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the benefit of, the
successars or administrators of the respective parties.

L In the event that County consents to any subcontracting, such consent shall apply to each
particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph or a blanket
consent to any further subcontracting.

J. In the event that County consents to any subcontracting, Consultant shall be solely Liable
and responsible for any and all payments and/or other compensation to all Sub-Consultants and their
officers, employees, and agents. County shall have no liability or responsibility whatsoever for any payment
and/or other compensation for any Sub-Consultants or their officers, employees, and agents.

/
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K. Consultant shall deliver to the Chief of DMH’s Contracts Development and Administration
Division a fully executed copy of each subcontract entered into by Consultant pursuant to this' Paragraph, on
or immediately after the effective date of the subcontract but in no event later than the date any services are
performed under the subcontract.

L. In the event that County consents to any subcontracting, Consultant shall obtain and
maintain on file an executed Sub-Consultant Employee Acknowledgement or Employer, in the form as
contained in the Agreement, for each Sub-Consultant's employees performing services under the
subcontract. Such acknowledgements shall be delivered to the Chief of DMH's Contract Development and
Administration Division on or immediately after the commencement date of the particular subcontract but in
no event later than the date such employee first performs any services under the subcontract.

M. County shall have no liability or responsibility whatsoever for any payment or other
compensation for any Sub-Consultant or its officers, employees, and agents.

N. Director is hereby authorized to act for and on behalf of County pursuant to this Paragraph,
including, but not limited to, consenting to any subcontracting.

16.0 CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings used throughout

this Agreement, including all exhibits, are for convenience only and are not a part of the Agreement and shall
not be used in constructing the Agreement,

17.0 WAIVER: No waiver by either party of any breach of any provision of this Agreement shall constitute
a waiver of any other breach of such provision. Failure of either party to enforce at any time, or from time to
time, any provision of this Agreement shali not be construed as a waiver thereof.

18.0 GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed by, and

construed in accordance with, the laws of the State of California. Consultant agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes regarding this Agreement and
further agrees and consents that venue of any action brought hereunder shall be exclusively in the County of

Los Angeles, California.
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19.0 CONFLICT OF INTEREST: No County employee whose position in County enables such employee

to influence the award or administration of this Agreement or any competing agreement, and no spouse or
Consultant economic dependent of such employee, shall be employed in any capacity by or have any direct
or indirect financial interest in this Agreement. No officer or employee of Consultant who may financially

benefit from the provision of services hereunder shall in any way participate in County's approval, or engoing

evaluation, of such services, or in any way attempt to unlawfully influence County's approval or ongoing -

evaluation of such services.

Consultant shall comply with all conflict of interest laws, ordinances and regulations now in effect or
hereafter to be enacted during the term of this Agreement. Consultant warrants that it is not now aware of
any facts which create a conflict of interest. If Consultant hereafter becomes aware of any facts which might
reasonably be expected to create a conflict of interest, it shall immediately make full written- disclosure of
such facts to County. Full written disclosure shall include, without limitation, identification of all persons
implicated and complete description of all relevant circumstances.

200 COMPLETE AGREEMENT: The body of this Agreement and the Exhibits thereto, shall constitute

the complete and exclusive statement of understanding between the parties which supersedes all previous
agreements, written or oral, and all communications between the parties relating to the subject matter of this
Agreement.

21.0 . MODIFICATION AND CHANGE NOTICES:

211 For any change which affects the scope of work, petiod of performance, payments, or any
term or condition included in this Agreement, a negotiated writteh Moadification to this Agreement shall be
prepared and executed by County's Project Manager and Consultant.

21.2  For any change which does not affect the scope of work, period of performance, payments,
or any term or condition included in this Agreement, a Change Notice shall be prepared and executed by the
County's Project Manager and Consultant.

220 |NDEPENDENT CONSULTANT STATUS: It is understood and agreed, and it is the intention of the

parties hereto, that Consultant is an independent Consultant and not the employee, agent, joint venture, or

partner of County for any purpose whatscever. Consultant shall be solely liable and responsible for the
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payment of any and all Federal, State or local taxes which may be or become due as a result of Consultant’s -
engagement under this Agreement.

230 COUNTY LOBBYIST: Consultant, and each County lobbyist or County lobbying firm as defined in
County Code Section 2.160.010 retained by Consultant, shall fully comply with County’s Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of Consultant or any County lobbyist or County lobbying firm
retained by Consultant to fully comply with County's Lobbyist Ordinance shall constitute a material breach of
this Agreement, upon which County may immediately terminate or suspend this Agreement.

24.0 ANTI-DISCRIMINATION: Consultant certifies and agrees that all persons employed by Consultant,

its affiliates, subsidiaries or holding companies, are and will be treated equally by Consultant without regard
to or because or race, religion, ancestry, national origin or sex, and in compliance with all anti-discrimination
laws of California and the United States. Consultant certifies and agrees that it will deal with. its Sub-
Consultants, bidders or vendors without regard to or because of race, religion, ancestry, national origin or
sex. Consultant shall allow County access to its employment records during regular business hours to verify
compliance with these provisions when so requested by County. If County finds that any of these provisions
have been violated, such violation shall constitute a material breach of contact upon which County may
determine to cancel, terminate, or suspend this Agreement. In addition to an independent ﬁndiﬁg by County
of such violation, a finding by the State of California or by the United States of violation shall constitute a
finding by County of such violation.

. Consultant and County agree that in the event of a violation by Consultant of the anti-discrimination
provisions of this Agreement, County shail, at its option, be entitled to the sum of Two Thousand Dollars
{$2,000.00) pursuant to California Civil Code Section 1671 as damages in lieu of canceling, terminating, or
suspending this Agreement,

250 PROJECT PERSONNEL ARE AGENTS OF CONSULTANT: Consultant represents and warrants
that all individuals performing work under this Agreement including, but not limited to, the individuals listed in
Exhibit D hereto, and their agents and Sub-Consultants, are fully authorized agents of Consultant for all
purposes of this Agreement, and have actual and full authority to perform all activity and work related to this

Agreement on behalf of Consultant.
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26.0 TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to Consultant,

immediately terminate the right of Consuitant to proceed under this Agreement if it is found that
consideration, in any form, was offered or given by Consultant, either directly or through an intermediary, to
any County officer, employee or agent with the intent of securing the Agreement or securing favorable
treatment with respect to the award, amendment or extension of the Agreement or the making of any
determination with respect to Consultant’s performance pursuant to the Agreement. In the event of such
termination, County shall be entitled to pursue the same remedies against Consultant as it could pursue in
the event of default by Consultant.

Consultant shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be made either to the County manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts, and service,
the provision of travel or entertainment, or tangible gifts.

27.0 TERMINATION FOR DEFAULT:

27.1  County may, by written notice of default to Consultant, terminate this
Agreement immediately in any one of the following circumstances:

If, as determined in the sole judgment of County, Consuitant fails to perform any services within the
times specified in this Agreement or any extension thereof as County may autharize in writing; or

If, as determined in the sole judgment of County, Consultant fails to perform and/or comply with any
of the other provisions of this Agreement, or so fails to make progress as to endanger performance of this
Agreement in accordance with its terms, and in either of these two circumstances, does not cure such failure
within a period of five days {or such longer period as County may authorize in writing) after receipt of notice
from County specifying such failure.

272 In the event that County terminates this Agreement as provided in Sub- paragraph A,
County may procure, upon such terms and in such manner as County may deem appropriate, services
similar to those so terminated, and Consultant shall be liable to County for any reasonable excess costs

incurred by County, as determined by County, for such similar services.
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27.3  The rights and remedies of County provided in this Paragraph 28.0 shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this Agreement.

28,0 ~ TERMINATION FOR CONVENIENCE: The performance of services under this Agreement may

be terminated in whole or in part from time to time when such action is deemed by County to.be in its best
interest. Termination of services hereunder shall be effected by delivery to Consultant of a thirty (30} day
advance Notice of Termination specifying the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County, Consultant
shall stop services under this Agreement on this date specified in such Notice of Termination.

290 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Consuitant require additional

or replacement personnel after the effective date of this Agreement to perform the services set forth
herein, Consultant shall give first consideration for such employment openings to qualified permanent
County employees who are targeted for [ayoff or qualified former County employees who are on a
reemployment list during the term of this Agreement.

30.0 CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT:  Should

Consultant require additional or replacement personnel after the effective date of this Agreement, Consultant
shall give consideration for any such employment openings to participants in the County's Department of
Public Social Services’ Greater Avenues for Independence (GAIN) Program who meet .Consultant's
minimum qualifications for the open position. The County will refer GAIN participants by job category to the
Consultant,

31.0 CHILD SUPPORT COMPLIANCE PROGRAM:

3.1 Consultant's Warranty of Adherence to County's Child Support Compliance Program:

Consultant acknowledges that County has established a goal of ensuring that all individuals who benefit
financially from County through contract are in compliance with their court-ordered child, family and spousat
support obligations in order to mitigate the economic burden otherwise imposed upon County and its
taxpayers.

As required by County's Child Support Compliance Program (County Code Chapter 2.200) and
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without limiting Consultant's duty under this Agreement to comply with all applicable provisions of .law,
Consultant warrants that it is now in compliance and shall during the term of this Agreement maintain
compliance with employment and wage reporting requirements as required by the Federal Social Security Act
{42 USC Section 653a) and California Unemployment Insurance Code Section 1088.5, and shall implement
all lawfully served Wage and Earnings Withholdings Orders or Child Support Services Department Notices-of
Wage and Earnings Assignment for Child, Family, or Spousal Support, pursuant to Code of Civit Procedure
Section 706.031 and Family Code Section 5246(b).

31.2. Termination_for Breach of Warranty to Maintain Compliance with County's Child Support

Compliance Program: Failure of Consultant to maintain compliance with the requirements set forth pursuant
to Subparagraph 31.1 {Consuitant's Warranty of Adherence to County's Child Support Compliance Program)
shall constitute a default under this Agreement. Without limiting the rights and remedies available to County
under any other provision of this Agreement, failure of Consuitant to cure such default within 90 calendar
days of written notice shall be grounds upon which County may terminate this Agreement pursuant to
Paragraph 27.0 (TERMINATION FOR DEFAULT) and pursue debarment of Consultant, pursuant to County
Code Chapter 2.202.

320 AUTHORIZATION WARRANTY: Consultant represents and warrants that the person executing this

Agreement on its behalf is an authorized agent who has actual authority to bind Consultant to each and every-
term, condition, and obligation of this Agreement and that all requirements of Consuitant have been fulfilled
to provide such actual authority.

33.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT: Consultant
shall notify its employees, and shall require each Sub-Consultant to notify its employees, that they may be
eligible for the Federal Earned Ihcome Credit under the Federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.

34.0 USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of Supervisors’'

policy to reduce the amount of solid waste deposited at the County landfills, the Consultant agrees to use
recycled-content paper to the maximum extent possible on the Project.

/
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35.0 CONSULTANT RESPONSIBILITY AND DEBARMENT:
A. A responsible Consultant is a Consultant who has demonstrated the attribute of

trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the contract.
It is the County’s policy to conduct business only with responsible Consultants.

B. The Consultant is hereby notified that, in accordance with Chapter 2.202 of the County
Code, if the County acquires information concerning the performance of the Consuitant on this or other
Agreements which indicates that the Consuitant is not responsible, the County may, in addition to other
remedies provided in the Agreement, debar the Consultant from bidding or proposing on, or being
awarded, and/or performing work on County Agreements for a specified period of time, which generally
will not exceed five years but may exceed five years or be permanent if warranted by the circumstances,
. and terminate any or all existing Agreements the Consultant may have with the County.

C. The County may debar a Consultant if the Board of Supervisors finds, in its discretion,
that the Consultant has done any of the following: (1) violated a term of an Agreement with the County or a
nonprofit corporation created by the County; (2) committed an act or omission which negatively reflects on
the Consultant’s quality, fitness or capacity to perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged in a pattern or practice which negatively
reflects on same; (3) committed an act or offense which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or any other pubiic entity.

D. If there is evidence that the Consultant may be subject to debarment, the Department will
notify the Consuitant in writing of the evidence which is the basis for the proposed debarment and will
advise the Consultant of the scheduled date for a debarment hearing before the Consultant Hearing
Board.

E. The Consultant Hearing Board will conduct a hearing where evidence on the proposed
debarment is presented. The Consultant and/or the Consultant’s representative shall be given an
opportunity to submit evidence at that hearing. After the hearing, the Consultant Hearing Board shall
prepare a tentative proposed decision, which shall contain a recommendation regarding whether the

Consultant should be debarred, and, if so, the appropriate length of time of the debarment. The
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Consultant and the Department shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of Supervisors.

F.After consideration of any objections, or if no objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the Consultant Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or adopt the proposed
decision and recommendation of the Hearing Board.

G. If a Consultant has been debarred for a period longer than five years, that Consultant
may, after the debarment has been in effect for at least five years, submit a written request for review of
the debarment determination to reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the debarment if it finds that the
Consultant has adequately demonstrated one or mere of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or {(4) any other reason that is in the best interest of
the County.

H. The Consultant Hearing Board will consider a request for review of a debarment
determination only where (1) the Consultant has been debarred for a period longer than five years; (2) the
debarment has been in effect for at least five years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the debarment, and includes
suppotting documentation. Upon receiving an appropriate request, the Consultant Hearing Board will
provide notice of the hearing on the request. At the hearing, the Consultant Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment period or termination of debarment is
presented. This hearing shall be conducted and the request for review decided by the Consultant Hearing
Board pursuant to the same procedures as fora debarment hearing.

l The Consultant Hearing Board’s proposed decision shall contain a recommendation on

the request to reduce the period of debarment or terminate the debarment. The Consultant Hearing

Board shall present iis proposed decision and recommendation to the Board of Supervisors. The Board of

Supervisors shall have the right to modify, deny, or adopt the proposed decision and recommendation of
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the Consultant Hearing Board.

J. These terms shall also apply to Sub-Consultants of County Consultants.

36.0 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY

EXCLUSION — LOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 76). The Consultant hereby

acknowledges that the County is prohibited from contracting with and making sub-awards to parties that are
suspended, debarred, ineligible, or excluded or whose principals are suspended, debarred, ineligible, or
excluded from securing federally funded contracts. By executing this Agreement, Consultant certifies that
neither it nor any of its owners, officers, partners, directors or other principals is currently suspended,
debarred, ineligible, or excluded from securing federally funded contracts. Further, by executing this
Agreement, Consuitant certifies that, to its knowiedge, none of its Sub-Consultants, at any tier, or any owner,
officer, partner, director or other principal of any Sub-Consultant is currently suspended, debarred, ineligible,
or excluded from securing federally funded contracts. Consultant shall immediately notify County in writing,
during the term of this Agreement, should it or any of its Sub-Consultants or any principals of either be
suspended, debarred, ineligible, or excluded from securing federally funded contracts. Failure of Consultant
to comply with this provision shall constitute a material breach of this Agreement upon which the County may
immediately terminate or suspend this Agreement.

37.0 CONSULTANTS EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM:

Consultant hereby warrants that neither it nor any of its staff members is resfricted or excluded from
providing services under any health care program funded by the Federal Government, directly or indirectly, in
whole or in part, and that Consultant will notify Director within (30} calendar days in writing of: (1) any event
that would require Consuitant or a staff member’s mandatory exclusion from participation in a Federally
funded health care program; and (2) any exclusionary action taken by any agency of the Federal Government
against Consultant or one or more staff members barring it or the staff members from participation in a
Federally funded health care program, whether such bar is direct or indirect, or whether such bar is in whole
orin part.

There are a variety of different reasons why an individual or entity may be excluded from participating

in a federally funded health care program. Sometimes, the exclusion is mandatory and in other cases the
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Office of Inspector General (OIG) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances, or
{2) convictions related to patient abuse.

Permissive exclusions may be based on: (1) conviction of a misdemeanor related to fraud or
financial misconduct involving a government pragram; (2) obstructing an investigation; (3} failing to provide
access to documents or premises as required by Federal health care program officials; {4} conviction of a
misdemeanor related to controlled substances; (5) failing to disclose information about the entity itself, its
Sub-Consultants or its significant business transactions; (6) loss of a state license to practice a health care
profession; (7) default on a student loan given in connection with education in a health profession; (8)
charging excessive amounts to a Federally funded health care program or furishing services of poor quality
or which are substantially in excess of the needs of the patients; (9) paying a kickback or submitting a false or
fraudulent claim. Persons controlling or managing excluded entities who knew of the conduct leading to the
exclusion can themselves be excluded, and entities which are owned and controlled by excluded individuals
can also be excluded.

Consultant shall indemnify and hold County harmiess against any and all loss or damage County
may suffer arising from any Federal exclusion of Consultant or its staff members from such participation in a
Federally funded health care program. Consultant shall provide the certification set forth in Exhibit E as part
of its obligation under this Paragraph.

Failure by Consultant to meet the requirements of this Paragraph shall constitute a material breach
of Agreement upon which County may immediately terminate or suspend this Agreement.

380 CONSULTANT'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement, Consultant

{“Business Associate”) provides services (“Services”) to County (“Covered Entity”) and Business Associate
receives, has access to, or creates Protected Health Information in order to provide those Services. Covered
Entity is subject to the Administrative Simplification requirements of the Health Insurance Portability and

Accountability Act of 1996 ("HIPAA”), and regulations promulgated thereunder, including the Standards for
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Privacy of Individually Identifiable Health [nformation (“the Privacy Regulations”) and thé Health Insurance
Reform: Security Standards (“the Security Regulations”) at 45 Code of Federal Regulations Parts 160 and
164 (“together, the “Privacy and Security Regulations”). |

The Privacy and Security Regulations require Covered Entity to enter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Health Information,
and those Regulations prohibit the discliosure to or use of Protected Health Information by Business
Associate if such a contract is not in place.
Therefore, the parties agree as follows:

DEFINITIONS

1.1 “Disclose” or “Disclosure” means, with respect to Protected Health Information, the

release, transfer, provision of access to, or divulging in any other manner of Protected Health Information
outside Business Associate’s internal operations or o othér than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §

160.103.. Electronic Media means (1) Electronic storage media including memory devices in computers
(hard drives) and any removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange information already in
electronic storage media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information-accessible only to collaborating parties),
leased lines, dial-up lines, private networks, and the physical movement of removable/transportable
electronic storage media. Certain transmissions, including of paper, via facsimite, and of voice, via
telephone, are not considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic

protected health information” in 45 C.F.R. § 160.103. Electronic Protected Health Information means
Protected Health information that is (i) transmitted by electronic media; (ii) maintained in electronic media.
1.4 “Individual” means the person who is the subject of Protected Health Information and

shall include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
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164.502(g).

1.5 “Protected Health Information” has the same meaning as the term “protected health

information” in 45 C.F.R. § 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity. Protected Health Information includes information, whether oral or
recorded.in any form or medium, that (i) relates to the past, present, or future physical or mentat health or
condition of an Individual; the provision of health care to an Individual, or the past, present or future
payment for the provision of health care to an Individual, (ii) identifies the Individual (or for which there is a
reascnable basis for believing that the information can be used to identify the Individual); and (iii) is
received by Business Associate from or on behalf of Covered Entity, or is created by Business Associate,
or is made accessible to Business Associate by Covered Entity. “Protected Health Information” includes
Electronic Health Information.

16 “Required By Law” means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of law. Required by
law includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summons issued
by a court, grand jury, a governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and statutes or regulations
that require the production of information, including statutes or regulations that require such information if
payment is sought under a government program providing henefits,

1.7 “Security Incident” means the atitempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system operations of, an
Information System which contains Electronic Protected Health Information. However, Security Incident
does not include attempts to access an Information System when those attempts are not reasonably
considered by Business Associate o constitute an actual threat to the Information System.

1.8 “Services” has the same meaning as in the body of this Agreement.

1.9 “Use” or “Uses” means, with respect to Protected Health Information, the sharing,

employment, application, utilization, examination or analysis of such Information within Business
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Associate’s internal operations.
110 Terms used, but not ctherwise defined in this Paragraph shall have the same meaning as
those terms in the HIPAA Regulations.
OBLIGATIONS OF BUSINESS ASSOCIATE

21 Permitted Uses and Disclosures of Protected Heaith Information. Business Associate:

(a) shall Use and Disclose Protected Health Information as necessary to perform the -
Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;

{b) shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

{i) Use Protected Health Information; and

{ii) Disclose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

22 Adequate Safequards for Protected Health Information. Business Associate:

(@) - shall implement and maintain appropriate safeguards to prevent the Use or Disclosure
of Protected Health Information in any manner other than as permitted by this Paragraph. Business
Associate agrees to limit the Use and Disclosure of Protected Health Information to the minimum
necessary in accordance with the Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

23 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate
shall report to Covered Entity each Use or Disclosure that is made by Business Associate, its employees,
representatives, agents or Sub-Consultants but is not specifically permitted by this Agreement, and
effective as of Aprit 20, 2005, shall report to Covered Entity each Security Incident of which Business

Associate becomes aware. The initial report shall be made by telephone cail to the Department of Mental
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Health’s Privacy Officer, telephone number (213) 738-4864 within forty-eight (48) hours from the time the
Business Associate becomes aware of the non-permitted Use or Disclosure or Security Incident, followed
by a full written report no later than ten (10} business days from the date the Business Associate becomes
aware of the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple Street
Suite 525
Los Angeles, CA 90012
2.4 Mitigation of Harmful Effect. Business Associate agrees fo mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disclosure of Protected
Health Information by Business Associate in violation of the requirements of this Paragraph.

25 Availability of Internal Practices, Books and Records to Government Agencies. Business

Associate agrees to make its internal practices, books, and records relating to the Use and Disclosure of
Protected Health Information available to the Secretary of the federal Department of Health and Human
Services for purposes of determining Covered Entity's compliance with the Privacy and Security
Regulations. Business Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in response to such
request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent Covered

Entity determines that any Protected Health Information constitutes a “designated record set” as defined
by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being entitled to access and copy that Protected Health
Information. Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity. Business Associate
shall provide copies of that Protected Health Information within five (5) busines§ days after receipt of
. request from Covered Entity.

27 Amendment of Protected Health Information. Business Associate shall, to the extent
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Covered Entity determines that any Protected Health Information constitutes a “designated record set” as
defined by 45 C.F.R. § 164.501, make any amendments to Protected Health Information that are
requested by Covered Entity. Business Associate shall make such amendment within ten {10) business
days after receipt of request from Covered Entity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164.526.

2.8 Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclqsures of Protected Health Information in
accordance with 45 C.F.R. § 164.528, and to make this information available to Covered Entity upon
Covered Entity's réquest, in order to aliow Covered Entity to respond to an Individual's request for
accounting of disclosures. However, Busihess Associate is not required to provide an accounting of
Disclosures that are necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionél[y, such accounting is limited to disclosures that were made
in the six (6) years prior to the request {not including disclosures that were made prior to the compliance
date of the Privacy Rule, April 14, 2003) and shall be provided for as long as Business Associate
maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a) the date of
the Disclosure; (b) the name, and address if known, of the entity or person who received the Protected Health
Information; (c) a brief description of the Protected Health Information disclosed; and (d) a brief statement of
the purpose of the Disclosure. For each Disclosure that could require an accounting under this Section 2.8,
Business Associate shall document the information specified in (a} through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after receipt of request from Covered Entity, information
collected in accordance with this Section 2.8 to permit Covered Entity to respond to a request by an Individual
for an accounting of disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

3.1 Obtligation of Covered Entity. Covered Entity shall nofify Business Associate of any

current or future restrictions or limitations on the use of Protected Health Information that would affect
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Business Associate’s performance of the Services, and Business Associate shall thereafter rastrict or limit -
its own uses and disclosures accordingly.
TERM AND TERMINATION
4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 {as modified by Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7,
2.8, 4.3 and 5.2 shalll survive the termination or expiration of this Agreement.

42 Termination for Cause. In addition to and notwithstanding the termination provisions set

forth in this Agreement, upon Covered Entity's knowledge of a material breach by Business Associate,
Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate this Agreement if Business Associate does not cure the breach or end the violation within
the time specified by Covered Entity;

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

- 4.3 - Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b} of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected Heaith Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity.
This provision shall apply to Protected Health Information that is in the possession of Sub-Consultants or
agents of Business Associate. Business Associate shall retain no copies of the Protected Health
Information.

{b} In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered Entity notification
of the conditions that make it infeasible. If return or destruction is infeasible, Business Associate shall

extend the protections of this Agreement to such Protected Health Information and limit further Uses and
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Disclosures of such Protected Health Information to those purposes that make the return or destruction
infeasible, for so long as Business Associate maintains such Protected Health Information.
MISCELLANEOUS
5.1 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person
other than the parties and their respective successors or assigns, any rights, remedies, obligations, or
liabilities whatsoever.

5.2 Use of Sub-Consultants and Agents. Business Associate shall require each of its agents

and Sub-Consultants that receive Protected Health Information from Business Associate, or create
Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a written
agreement obligating the agent or Sub-Consultant to comply with all the terms of this Paragraph.

5.3 Relationship to Services Agreement Provisions. In the event that a provision of this
Paragraph is contrary to another provision of this Agreement, the provision of this Paragraph shail control.
Otherwise, this Paragraph shall be construed under, and in accordance with, the terms of this Agreement.

5.4 Regulatory References. A reference in this Paragraph to a section in the Privacy or
Security Reguilations means the section as in effect or as amended.

55 interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the requirements of the
Privacy and Security Regulations.

39.0 COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject to the provisions of the County's
ordinance entitied Consultant Employee Jury Service (*Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County Code.

B Written Employee Jury Service Policy:

(1) Unless Consultant has demonstrated to the County’s satisfaction either that

Consultant is not a “Consultant” as defined under the Jury Service Program ({Section 2.203.020 of the
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County Code) or that Consultant qualifies for an exception to the Jury Service Prograh {Section 2.203.070
of the County Code), Consultant shall have and adhere to a written policy that provides that its Employees
shall receive from the Consultant, on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any fees received for such jury service with the
Consultant or that the Consuitant deduct from the Employee’s regular pay the fees received for jury service.
(2) For purposes of this Section, “Consultant” means a person, partnership, corporation
or other entity which has an Agreement with the County or a subcontract with a County Consultant and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under one dr more
County Agreements or subcontracts. “Employee” means any California resident who is a fuli-time employee
of Consultant. “Full-time” means 40 hours or more worked per week or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the County, or 2) Consultant has a long-
standing practice that defines the lesser number of hours as fultime. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Consultant uses any Sub-Consultant to perform services for the
County under the Agreement, the Sub-Consultant shall also be subject to the provisions of this Section. The
provisions of this Section shall be inserted into any such subcontract Agreement and a copy of the Jury
Service Program shall be attached to the Agreement.
{3) If Consultant is not required to comply with the Jury Service Program when the
Agreement commences, Consultant shall have a continuing obligation to review the applicability of its
“exception status” from the Jury Service Program, and Consultant shall immediately notify County if
Consultant at any time either comes within the Jury Service Program’s definition of “Consultant’ or if
Consuliant no longer qualifies for an exception to the Program. In either event, Consultant shall immediately
implement a written policy consistent with the Jury Service Program. The County may also require, at any
time during the Agreement and at its sole discretion, that Consultant demonstrate to the County’s satisfaction
that Consultant either continues to remain outside of the Jury Service Program’s definition of “Consultant”
and/or that Consultant continues to qualify for an exception to the Program.

4) Consultant’s violation of this section of the Agreement may constitute a material
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breach of the Agreement. In the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Consultant from the award of future County Agreements for a period of time
consistent with the seriousness of the breach.

40.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Consultant shall notify and provide to its employees, and shall require each Sub-Consultant to notify and
provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles County, and where and how to safely surrender a baby.

The fact sheet is set forth in Exhibit F of this Agreement and is also available on the Internet at

www.babysafela.org for printing purposes.
41.0 CONSULTANT'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE SAFELY

SURRENDERED BABY LAW: The Consultant acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Consultant understands that it is the County’s
policy to encourage all County Consultants to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Consultant’s place of business. The Consultant will also encourage .
its Sub-Consultants, if any, to post this poster in a prominent position in the Sub-Consultant’s place of
business. The County’s Department of Children and Family Services will supply the Consultant with the
poster to be used.

420 COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate Consultant's

performance -under this Agreement on not less than an annual basis. Such evaluation will include
assessing Consuitant’s compliance with all contract terms and performance standards. Consultant
deficiencies which County determines are severe or continuing and that may piace performance of the
Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Consultant. if improvement does not
occur consistent with the corrective action measures, County may terminate this Agreement or impose
other penalties as specified in this Agreement.

43,0 CONSULTANT'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of Trustees and

Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitable contributions.
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The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Consultant to complete the certification in Exhibit G, the County seeks to
ensure that all County Consultants which receive or raise charitable contributions comply with California
law in order to protect the County and its taxpayers. A Consultant which receives or raises charitable
contributions without complying with its obligations under California law commits a material breach
subjecting it to either contract termination or debarment proceedings or both. (County Code Chapter
2.202)

440 COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS: Notwithstanding any

other provision of this Agreement, this Agreement shall not be effective and binding upon the parties
unless and until County’s Board of Supervisors appropriates funds for purposes hereof in County’s Budget
for County's current Fiscal Year. Further, County shall not be obligated for Contractor's performance
hereunder or by any provision of this Agreement during any of County's future Fiscal Years unless and
until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget for each
such future Fiscal Year. In the event that funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.

/
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45.0 NOTICES: All notices or demands required or permitted to be given or made under this Agreement
shall be in writing and shall be hand-delivered with signed receipt or mailed by first-class, registered or
certified mail, postage prepaid, addressed to the parties at the following addresses and to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required or
permitted by County under this Agreement. Addresses and persons to be notified may be changed by either
party by giving ten days prior written notice thereof to the other party.

If to COUNTY:

County.of L os Angeles

Deparitment of Mental Health

550 S. Vermont Avenue

Los Angeles, California 90020

ATTN:

If to CONSULTANT:
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this
Agreement to be subscribed by County’s Director of Mental Health or his designee, and Consultant has
caused this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and

year first above written.

COUNTY OF LOS ANGELES

By.

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

CONSULTANT

By.

Name

Title

(AFFIX CORPORATE SEAL HERE)
APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH
By

Chief, Contracts Development and
Administration Division

Consultant Agrmt.. (revised 5/12/06)
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CONSULTANT SERVICES AGREEMENT

EXHIBIT A

DESCRIPTION OF SERVICES

(Fiscal Years 2004-05, 2005-06 and 2006-07)

1. GENERAL: Contractor, a California non-profit corporation, shall provide and
obtain the technical housing development consultation services necessary to
assist DMH and certain other mental health service providers which have
contracts with the County, to develop low-cost housing permanently devoted to
homeless mentally ill persons in a variety of settings with support services
focusing on the individual needs of the residents of this housing. Contractor
shall also provide these entities with technical housing development consultation
services to establish a method of funding deposits on sites and projects and to
prepare proposals and applications for funding of the housing development
projects on these sites.

Contractor's technical housing development consultation services shall include:

A. Providing technical assistance in the areas of site location, preparation of
financial studies to determine feasibility of the project, identification of an
application for funding from various private and public resources, loan
packaging, governmental negotiation regarding zoning and permits, site
acquisition, construction bidding, architectural design, architectural
restoration and rehabilitation, and construction supervision for projects to
serve the special needs of the mentally ill homeless.

B. Developing each project through the predevelopment phase in
collaboration with mental health service providers delivering mental health
services to residents of designated projects.

C. Developing management plans with mental health service providers,
which identify the housing developer and the mental health service
provider and the roles and the responsibilities of each.

Contractor shall be responsible for providing all clerical and secretarial support, any
office space required, and all other expenses, including, but not limited to,
transportation, telephone and supplies.




EXHIBIT A

DESCRIPTION OF SERVICES (Cont'd)

(Fiscal Years 2004-05, 2005-06 and 2006-07)

NAMES OF MENTAL HEALTH SERVICE PROVIDERS THAT WILL RECEIVE
TECHNICAL ASSISTANCE:

The following mental health service providers have been identified as requesting
Contractor to provide technical housing development consultation services for
the following projects to assist them to develop low-cost permanent housing for
their homeless mentally ill clients. All the following mental health service
providers (other than LAC/DMH) have contracts with DMH to provide mental
health services to the homeless mentally ill. In addition to the following projects,
Contractor shall identify and provide technical housing development consultation

services for other projects as approved in writing by Director.

NAME

PROJECT

A. Pacific Clinics

909 S. Fair Oaks Ave.

Pasadena, CA 91105

Site Location:

Metropolitan State Hospital, Building 303

Develop construction drawings and seek bids
for construction for permanent housing to serve
20 homeless mentally ill aduits.

B. Pacific Clinics

909 S. Fair Oaks Ave.
Pasadena, CA 91105
Site Location:

Metropolitan State Hospital, Old Administration
Building, Norwalk

Develop construction drawings and seek bids
for construction for permanent housing to serve
8 homeless mentally ill adults.




C. Pacific Clinics

909 S. Fair Oaks Ave.
Pasadena, CA 91105

Site Location:

386 Ashtabula Street, Pasadena

Final closing for 20 units of permanent housing
for adults with chronic mental iliness.

D. San Fernando Valley Community Mental
Health Center

14535 Sherman Circle
Van Nuys, CA 91405
Site Location:

Secure firm commitment for construction of 15
units of permanent housing for adults with
chronic mental iliness.

13457 Vanowen Street, Van Nuys

AW: HFL 04-05.doc




EXHIBIT B

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT

CONSULTANT

CONTRACT NUMBER

CONSULTANT ACKNOWLEDGEMENT:

| understand and agree that | am an independent Consultant and that | am not an
employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los
Angeles by virtue of my performance of work under the above-referenced contract. |
understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

You may be involved with work pertaining to services provided by the County of Los
Angeles and, if s0, you may have access to confidential data and information pertaining
to persons and/or entities receiving services from the County. In addition, you may also
have access to proprietary information supplied by the County of Los Angles or by other
vendors doing business with the County of Los Angeles. The County has a legal
obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, mental health, criminal and welfare
recipient records. If you are to be involved in County work, the County must ensure that
you, too, will protect the confidentiality of such data and information. Consequently, you
must sign this agreement as a condition of your work for the County. Please read this
agreement and take due time to consider it prior to signing.

I hereby agree that | will not divuige to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract with the
County of Los Angeles. | agree to forward all requests for the release of any data or
information received by me to the County Project Manager.
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EXHIBIT B

CONSULTANT ACKNOWLEDGEMENT

AND CONFIDENTIALITY AGREEMENT
(Continued)

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from the County, design concepts, algorithms, programs, formats, documentation,
County proprietary information and all other original materials produced, created or
provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than County employees who have a
need to know the information. | agree that if proprietary information supplied by the
County or by other County vendors is provided to me during this engagement, | shall
keep such information confidential.

| agree to report to the County Project Manager any and all violations of this contract by
myself and/or by any other person of which | became aware. | agree to return all
confidential materials to the County Project Manager upon completion of termination of
this contract.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible iegal redress.

NAME: - . .DATE:
(Signature)

NAME:

(Please print)

POSITION: CONSULTANT

Revised: 4/21/05
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EXHIBIT C

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONSULTANT NAME

CONTRACT NUMBER

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that | am an employee of , and that | am not

an employee of the County of Los Angeles for any purpose whatsoever and that | do not -
have and will not acquire any rights or benefits of any kind from the County of Los

Angeles by virtue of my performance of work under the above-referenced Agreement.

Although has an Agreement with the County to provide consultant

services, | understand and agree that | do not have and will not acquire any rights or

benefits from the County of Los Angeles pursuant to any agreement between any

person or entity and the County of Los Angeles.

EMPLOYEE CONFIDENTIALITY AGREEMENT:

You may be invoived with work pertaining to services provided by County or

and, if so, you may have access to confidential data and
information pertaining to persons and/or entities receiving services from County or

In addition, you may also have access to proprietary information
supplied by County or or by other vendors doing business with

have a legal obligation to protect all such
confidential data and information in its possession, especially data and information
concerning health, mental health, criminal and welfare recipient records. If you are to
be involved in County work, the County must ensure that you, too, will protect the
confidentiality of such data and information. Consequently, you must sign this
agreement as a condition of your work with . Please read this
agreement and take due time to consider it prior to signing.

| hereby agree that | will not divuige to any unauthorized person any data or information
obtained while performing work in connection with the Agreement
with the County. | agree to forward all requests for the release of any data or
information received by me to the Consultant Project Manager.

| agree to keep confidential all financial, health, criminal and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services
from County or , design concepts, algorithms, programs,
formats, documentation, County proprietary information and all other original materials
produced, created or provided to or by me under the above referenced Agreement.
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EXHIBIT C

CONSULTANT EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

| agree to protect these confidential materials against disclosure to other than County
employees who have a need to know the information. | agree that if proprietary
information supplied by County or or by other County vendors is
provided to me during this engagement, | shall keep such information confidential.

| agree to report to the Consultant Project Manager any and all violations of this
Agreement by myself and/or by any other person of which | became aware. | agree to
return all confidential materials to the Consultant Project Manager upon completlon of
termination of this Agreement.

| acknowledge that violation of this agreement may subject me to civil and/or criminal
action and that the County of Los Angeles may seek all possible legal redress.

BY: ' . DATE:
(Employee Signature)

NAME:

(Please Print)
When compieted, this form must be maintained on file by CONSULTANT in accordance
with all applicable County, State and Federal requirements and made available for

inspection and/or audit by authorized representatives of County, State, and/or Federal
governments.

Revised (5/17/05)
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EXHIBIT D

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

in accordance with the DMH Consultant Services Agreement's Paragraph 37.0
(CONSULTANT'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
ROGRAM}.

I, the undersigned Certify that | am not presently excluded from participation in federally funded
health care programs, nor is there an investigation presently pending or recently concluded of
me which is likely to result in my exclusion from any federally funded health care program, nor
am | otherwise likely to be found by a federal or state agency to bé ineligible to provide goods or
services under the federally funded health care programs.

| further certify as the official responsible for the administration of
» (hereafter “Consultant”) that all of its officers, employees, agents and/or

Sub-Consultants are not presently excluded from participation in any federally funded health
care programs, nor is there an investigation presently pending or recently concluded of any
such officers, employees, agents and/or Sub-Consultants which is likely to result in an exclusion
from any federally funded health care program, nor are any of its officers, empioyees, agents
and/or Sub-Consultants otherwise likely to be found by a federal or state agency to be ineligible
to provide goods or services under the federally funded health care programs.

| understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

e Any event that would require Consultant or any of its officers, employees, agents and/or
Sub-Consultants exclusion or suspension under federally funded health care programs,
or

* Any suspension or exclusionary action taken by an agency of the federa! or state
government against Consultant, or one or more of its officers, employees, agents and/or
Sub-Consultants, barring it or its officers, employees, agents andfor Sub-Consultants
from providing goods or services for which federally funded healthcare program payment
may be made.

Name of authorized official

Please print name

Signature of authorized official Date

Consultant06-07_Attestation_Exhibit D




EXHIBIT E

SAFELY SURRENDERED BABY LAW FACT SHEET

(IN ENGLISH AND SPANISH)
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law aflows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newbormn without
fear of arrest or prosecution.

How does it work?
A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee ata Los
Angeles County emergency room or fire station. As long as the chiid
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parents who change their minds can begin the process of
reclaiming their newboms within 14 days. These parents should
call the Los Angeles County Department of Children and Famity
Services at 1-800-540-4000. :

Canonly a parént bring in the baby?
In most cases, a parent will bring in the baby. The law allows =
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?

No. - A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby? :

No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is vary useful in caring for the child. Although
encouraged, filing out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent? :
Once the parent(s) has safely tumed over the baby, they are free to go:

Why is California doing this? -

The purpose of the Safely Surendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who.committed these acts may

. have been under severe emotional distress. The mothers may have

hidden their pregnancies, fearful of what would happen if their -~
families found out. Because they were afraid and had nowhere to
tum for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis alsoillegal. Too often, it results in
the baby's death. Bacause of the Safely Surrendered Baby Law, this
tragedy doesn't ever have to happen in Califomia again. '

A baby's story _

At 8:30 a.m. on Thursday, July 25, 2002, a healthy newborn baby
was brought to St. Bemardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.

~ As the law states, the baby's mother did not have to identify herself.

When the baby was brought to the emergency room, he was

- examined by a pediatrician, who determined that the baby was

healthy and doing fine. He was placed with a loving famlly while the
adoption process was.started.

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandomng a newborn, Iet
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.







$Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padres entregar a su recién nacido confidencialmente.
Siempre que el bebé no haya sufrido abusc ni negligencia,
padres pueden entregar a su recien nacido sin temor a ser
arrestados o procesados.

£Como funciona?

El padre/madre con dificultades que no pueda o no guiera cuidar
de su recién nacido puede entregario en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. El bebé debe ser
entregado & un empleado de una sala de emergencias ode un .
cuartal de bomberos de! Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso o negligencia, no serd
necesario suministrar nombres ni informacion alguna. Si el
padre/madre cambia de opinién posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vincularios. El bebé llevara un brazalete y el padre/madre recibird
un brazalete igual.

£Qué pasa si el padre/madre desea recuperar

a su bebé? .

Los padres que cambien de opinién pueden empezar el proceso de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberan llamar a! Departamento de Servicios para Nifios y Familias
(Department of Children and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

¢So6lo los padres podran llevar al recién nacido?

En la mayoria de los casos, los padres son los que lievan al
bebé. La ley permite que otras personas lieven al bebé si tienen
la custodia legal del menor. :

¢Los padres deben llamar antes de llevar al bebé?
No. El padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 dias de ia semana,
mientras que entregue a su bebé a un empleado del hospital
o de un cuartel de bomberos.

LEs necesario que el padre/madre diga aligo alas
personas que reciben al bebé?

No. Sin embargo, el personal det hospital le pedira que llene un
cuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibira el bebé. Es recomendado llenar este cuestionario, pero
no es obligatorio hacerto. :

2Qué ocurrira con el bebé?

El bebé sera examinado y, de ser necesario, recibiré tratamiento
médico. Luego el bebé se entregara a un hogar preadoptivo.

2Qué pasara con el padre/madre?.
Una vez que los padres hayan entregado a su bebé en forma

- segura, seran libres de irse.

¢Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran o sufran dafios. Usted probablemente -
haya escuchado historias trégicas sobre bebés abandonados en
basureros o en bafios piblicos. Es posible que jos padres que
cometieron estos actos hayan estado atravesando dificultades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasarfa si sus familias se enteraran,
Abandonaron a sus recién nacidos porque tenian miedo y notenian . -
adonde recurrir para obtener ayuda. El abandono de un recién
nacido lo pone en una situacion de peligro extremo. Ademas es
ilegal. Muy a menudo el abandono provoca la muerte del bebe.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca'mas en California.

Historia de un bebé _

A las 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé recién nacido saludable en el St. Bemardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. Como lo establece la ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegb a la
sala de emergencias, un pediatra lo revisd y determind. que el
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los tramites
de adopcion. ’ : '

Cada recién nacido merece una
oportunidad de tener'una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo, queremos asegurarles a los padres que optan por no

quedarse con su bebé que no iran ala carcel si dejan a sus bebés en buenas manos en cualquier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.




EXHIBIT F

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer identificétion Number

California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions. '

Check the Certification below that is applicable to ydur company.

a

Proposer or Consultant has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable Trusts when filed. -

OR

Proposer or Consultant is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature . Date -

Name and Title of Signer (please print)
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AGREEMENT FOR
CONSULTING SERVICES

This AGREEMENT for Services (hereafter "Agreement") is made and entered into this __ day of

, 2006, by and between KPMG LLP with offices at 355,
South Grand Avenue, Suite 2000, Los Angeles, CA 90071 {hereafter

"CONSULTANT") and the County of Los Angeles, on behalf of its Department of Mental Health, with
offices at 550 South Vermont Avenue, Los Angeles, California 90020 (hereafter the "COUNTY").
RECITALS
WHEREAS, the COUNTY has a need for, and desires to engage the services of an individual or
firm with special expertise and experience to act as a CONSULTANT to the COUNTY in the field of Cost
Allocation Process; and '
WHEREAS, CONSULTANT is specifically trained and possesses the skills, experience, education
and competency to perform Cost Allocation consulting services including, but not limited to, the areas of

presentation or consultation support for reimbursement claims; and

WHEREAS, the COUNTY desires to engage CONSULTANT for such special services upon the
terms provided in this Agreement; and

WHEREAS, the COUNTY is authorized by Government Code Section 31000 to contract for such

special services, including those contemplated herein; and

WHEREAS, the services are of an extraordinary professional and technical nature and the
services are of a temporary nature.

NOW, THEREFORE, in consideration of the mutual covenants, conditions, representations and
warranties contained herein, it is agreed by and between COUNTY and CONSULTANT as follows:

PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system o improve the lives of children and families. These
efforts require, as a fundamental expectation, that the County’s contracting partners share the County and
community’s commitment to provide health and human service that support achievement of the County's
vision, goals, values and adopted outcomes. Key to these efforts is the integration of service delivery
systems and the adoption of the customer service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being and
prosperity of individuals, families, businesses and communities. This philosophy of teamwork and

collaboration is anchored in the shared values of:



Responsiveness
Professionalism
Accountability
Compassion

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

VY VY
YVYVY

These shared values are encompassed in the County Mission to enrich lives through effective and
caring service and the County Strategic Plan’s eight goals) 1 Service Excellence; 2) Workforce
Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and Families’ Well-Being;
6) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of
children and families requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between County departments/agencies, and community and contracting
partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five cutcomes, adopted by the Board bf Supervisors in
January 1893.

Good Health;

Economic Well-Being;

Safety and Survival;

Emectional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy — in isolation — can achieve the County’s outcomes of well-being
for children and families, consensus has emerged among County and community leaders that making
substantial improvements in integrating the County’s health and human services system is necessary to
significantly move toward achieving these outcomes. The County has also established the following
values and goals for guiding this effort to integrate the health and human services delivery system:

v Families are treated with respect in every encounter they have with the health, educational,

and social services systems.

v Families can easily access a broad range of services to address their needs, build on their

strengths, and achieve their goals.

¥ There is no “wrong door”: wherever a family enters the system is the right place.

hY

Families receive services tailored to their unique situations and needs.

v"  Service providers and advocates involve families in the process of determining service plans,
and proactively provide families with coordinated comprehensive information, services and
resources.

v The County service system is flexible, able to respond o service demands for both the
Countywide population and specific population groups.

v The County service system acts to strengthen communities, recognizing that just as




individuals live in families, families live in communities.

v In supporting families and communities, County agencies work seamlessly with public and
private service providers, community-based organizations, and other community partners.

v County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and -
accountable.

v County agencies and their partners focus on administrative and operational enhancements to
optimize the sharing of information, resources, and best practices while also protecting the
privacy rights of families. '

v County agencies and their partners pursue multi-disciplinary service delivery, a single service
plan, staff development opportunities, infrastructure enhancements, customer service and
satisfaction evaluation, and revenue maximization.

v County agencies and their partners create incentives to reinforce the direction toward service
integration and a seamless service delivery system.

v The County human service system embraces a commitment to the disciplined pursuit of
results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ultimately be judged by
whether it helps achieve the County’s five outcomes for children and families: good health,
safety and survival, economic well-being, social and emotional well-being, and education and
workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together to
develop ways to make County services more accessible, customer friendly, better integrated, and
outcome-focused. Several departments have identified shared themes in their strategic plans for .
achieving these goals including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity; and using a strengths-
based and multi-disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resources are being utilized, how
well services are being provided, and what are the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are working
together to achieve the following Customer Service and Satisfaction Standards in support of improving
outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunieers — will treat customers and each other with

courtesy, dignity, and respect.



Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Expiain procedures clearly

Build on the strengths of families and communities

Service Access

Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Foltlow-up to ensure appropriate delivery of services

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which

supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values

Provide a clean and comfortable waiting area
Ensure privacy

Post compliant and appeal procedures

The basis for all County health and human services contracts is the provision of the highest level of

quality services that support improved outcomes for children and families. The County and its contracting

partners must work together and share a commitment to achieve a common vision, goals, outcomes, and

standards for providing services.
1.0 APPLICABLE DOCUMENTS: Exhibits A, B, C, D., E, and F are attached to and form a part of

this Agreement. Any reference throughout the base agreement and each of its exhibits to "Agreement”

shall, unless the context clearly denotes otherwise, denote the base agreement with all exhibits hereby

incorporated. In the event of any conflict or inconsistency in meaning or provisions between the base

agreement and the exhibits, or between exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the base agreement, and then to the exhibits according to the following priority:

1.

2
3.
4

Exhibit A- Statement of Work

Exhibit B- Fee Schedule

Exhihit C- CONSULTANT Acknowledgement and Confidentiality Agreement

Exhibit D- CONSULTANT Employee Acknowledgement and Confidentiality Agreement



5. Exhibit E- Safely Surrendered Baby Law Fact Sheet

6. Exhibit F- Attestation Regarding Federally Funded Programs

7. Exhibit G- CHARITABLE CONTRIBUTION CERTIFICATION
2.0 SERVICES PROVIDED: CONSULTANT shall provide services to COUNTY as set forth in Exhibit
B (Statement of Work) which is attached hereto and incorporated by reference as though fully set forth
herein.
3.0 TERM OF AGREEMENT: The period of this Agreement shall commence on July 1, 2006 and shall

continue in full force and effect through June 30, 2007. This Agreement shall be automatically renewed for

the next two fiscal years without further action by the parties hereto unless either party desires to terminate
this Agreement at the end of the initial period and gives written notice to the other party not less than thirty
days prior to the end of the initial period.

341 Six_Months Notification of Agreement Expiration: CONSULTANT shall notify COUNTY
when this Agreement is within six (6) months of expiration. CONSULTANT shall send such notice to those

persons and addresses which are set forth in Paragraph 39 (NOTICES).

4.0 COMPENSATION: In consideration of the performance by CONSULTANT in a manner
satisfactory to COUNTY of the services described in Exhibit B, CONSULTANT shall be paid in
accordance with the Fee Schedule set out in Exhibit C. Total compensation for all services furnished
hereunder shall not exceed the sum of NINETY-EIGHT THOUSAND TWQ HUNDRED SIXTY-FOUR
Dollars ($98,264) for FY 2006-2007. Notwithstanding such limitation of funds, CONSULTANT agrees to
satisfactorily complete all work specified in Exhibit B. To request payment, CONSULTANT shall present

to COUNTY's Project Manager monthly inveices in arrears accompanied by a statement of the number of
hours worked by each individual assigned to the project and a report of work completed for the invoice
period. This report shall be prepared in format satisfactory to COUNTY's Project Manager or his/her
designated representative.

The Maximum Contract Amount for this Agreement shall not exceed NINETY-EIGHT
THOUSAND TWO HUNDRED SIXTY-FOUR Dollars {$98,264) for FY_2006-2007 . In no event shall
COUNTY pay CONSULTANT more than this Maximum Contract Amount for Consuitant’s performance
hereunder. Furthermore, CONSULTANT shall inform COUNTY when up to seventy-five percent (75%) of
the Maximum Contract Amount has been incurred. CONSULTANT shall send such notice to those
persons and addresses which are set forth in Paragraph 43 (NOTICES). Payment to CONSULTANT shall
be onily upon written approval of the invoice and report by COUNTY's Project Manager or his/her

designated representative.
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CONSULTANT shall submit invoices to:

County of Los Angeles
Department of Mental Health
550 South Vermont Avenue, 12™ Floor
Los Angeles, CA 90020
Attn: _Mike Boyle
Project Manager

411 No Payment for Services Provided Following Expiration/Termination of Contract:
CONSULTANT shall have no claim against COUNTY for payment of any money or reimbursement,

of any kind whatsoever, for any service provided by CONSULTANT after the expiration or other
termination of this Agreement. Should CONSULTANT receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to COUNTY. Payment by
COUNTY for services rendered after expiration/termination of this Agreement shall not constitute a
waiver of COUNTY’'S right to recover such payment from CONSULTANT. This provision shall
survive the expiration or other termination of this Agreement.
REPORTING RESPONSIBILITY AND USE OF COUNTY RESOURCES:
51  GCOUNTY's Project Manager: |

CONSULTANT shall report to COUNTY's Project Manager who shall be responsible for

coordination of alt administrative and contractual matters relating to this Agreement, the approval

of all invoices submitted hereunder by CONSULTANT, and final acceptance of all documentation
and work. '

Upon advance approval of the COUNTY Project Manager, COUNTY may provide
CONSULTANT with reasonable use of certain COUNTY rescurces, such as reasonable clerical
support and use of COUNTY facilities, as determined by the COUNTY Project Manager, who shall
be the sole judge of the reasonableness and extent of any such use. The use or non-use of
COUNTY resources by CONSULTANT shall not relieve CONSULTANT of its responsibility to
provide services and complete all work under this Agreement in @ manner satisfactory to COUNTY,
and shall not affect CONSULTANT's status as an independent consultant. COUNTY's Project
Manager shall be: Mike Boyle.

52 CONSULTANT's Project Manager:

CONSULTANT's Project Manager shall be responsible for coordination of all
administrative and contractual matters relating to this Agreement, including, but not limited to, -
allocation of CONSULTANT's resources, submission of invoices, and resolution of any
questions/disputes. CONSULTANT's Project Manager shall be: Don Fry, Senior Manager.
WARRANTY: CONSULTANT represents and warrants that all work, deliverables, and other
services provided to COUNTY shall be of professional quality, will be provided as required by this




7.0

Agreement, and will be free from any material defects, errors, or omissions.,
INDEMNIFICATION AND INSURANCE:
7.1 Indemnification: Consultant shall indemnify, defend, and hold harmless County and its

Special Districts, elected and appointed officers, employees, and agents from and against any and
all liability, including but not limited to demands, claims, actions, fees, costs, and expenses (including
attorney and expert witness fees), arising from or connected with Consultant’s acts and/or omissions
arising from and/or relating to this Agreement.

7.2 General Insurance Requirements: Without limiting Consultant’s indemnification of County
and during the term of this Agreement, Consultant shall provide and maintain, and shall require all of
its SubConsbltants to maintain, the following programs of insurance specified in this Agreement.
Such insurance shall be primary to and not contributing with any other insurance or self-insurance
programs maintained by County, and such coverage shall be provided and maintained at

Consultant’s own expense.

1) Evidence of Insurance: Certificate(s) or other evidence of coverage satisfactory to
County shall be delivered to Department of Menté! Health 550 South Vermont Avenue, Contracts
Development and Administration Division, 8" Floor, Los Angeles, CA 90020, prior to commencing
services under this Agreement. Such certificates or other evidence shall;
- {a) Specifically identify this Agreement

{b) Clearly evidence all coverage’s required in this Agreement.

{c) Contain the express condition that County is to be given written notice by
mail at least 30 days in advance of cancellation for all policies evidenced on the certificate of
insurance.

(d) Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special Districts, its officials, officers
and employees as insured for alt .activities arising from this Agreement. '

{e) Identify any deductibles or self-insured retentions for County's approval.

The County retains the right to require Consultant to reduce or eliminate such deductibles or self-

insured retentions as they apply to County, or, require Consultant to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but not limited to, expenses or fees,
or both, related to investigations, claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the State of California.

2) Insurer Financial Ratings: Insurance is to be provided by an insurance company

acceptable to the County with A M. Best rating of not less than A:VII, unless otherwise approved by
County.
3) Failure to Maintain_Coverage: Failure by Consultant to maintain the required




insurance, or to provide evidence of insurance coverage acceptable to County, shall constitute a
material breach of the contract upon which County may immediately terminate or suspend this
Agreement. County, at its sole option, may obtain damages from Consultant resulting from said
breach. Alternatively, County may purchase such required insurance coverage, and without further
notice to Consultant, County may deduct form sums due to Consultant any premium costs advanced
by County for such insurance.

4) Notification of Incidents, Claims or Suits: Consultant shall report to County:

(2) Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may result in the filing of a claim or
lawsuit against Consultant and/or County. Such report shall be made in writing within 24 hours of
occurrence.

{b) Any third party claim or lawsuit filed against Consultant arising from or
related to services performed by Consultant under this Agreement.

(c) Any injury to a Consultant employee which occurs on County property. This
report shall be submitted on a County “Non-employee Injury Report” to the County contract manager.

(d) Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies or securities entrusted to Consultant under the terms of this
Agreement,

5) Compensation for County Costs: In the event that Consultant fails to comply with
any of the indemnification or insurance requirements of this Agreement, and such failure to comply
results in any costs to County, Consultant shall pay full compensation for all costs incurred by
County.

6) Insurance Coverage Requirements for SubConsultants: Consultant shall ensure

any and all sub-Consultants performing services under this Agreement meet the insurance
requirements of this Agreement by either:
{a) Consultant providing evidence of insurance covering the activities of sub-
Consultants, or
{b) Consultant providing evidence submitted by sub-Consultants evidencing
that sub-Consultants maintain the required insurance coverage. County retains the right to obtain
copies of evidence of sub-Consultant insurance coverage at any time.
7.3 Insurance Coverage Requirements:
1) General Liability: Insurance (written on ISO policy form CG 00 01 or its equivalent)
with limits of not less than the following:
General Aggregate: Two Million Dallars ($2,000,000)

Products/Completed




Operations Aggregate: One Million Dollars ($1,000,000)
Personal and Advertising Injury: One Million Dollars ($1,000,000)
Each Occurrence: One Million Dollars {$1,000,000)
2) Automobile Liability: Insurance (written on 1SO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than One Million Dollars ($1,000,000) for each accident.
Such insurance shall include coverage for all “owned”, “hired” and “non-owned” vehicles, or
coverage for “any auto”.

3) Workers_Compensation and Employers’ Liability: Insurance providing workers

compensation benefits, as required by the Labor Code of the State of Califomia or by any other
state, and for which Consultant is responsible. If Consultant's employees will be engaged in
maritime employment, coverage shall provide workers compensation benefits as required by the
U.S. Longshore and Harbor Worker's Compensation Act, Jones Act or any other Federal law for
which Consultant is responsible. In all cases, the above insurance also shall include Employers

Liability coverage with limits of not less than the following:

Each Accident: One Million Dollars ($1,000,000)
Disease — policy limit: One Million Dollars ($1,000,000)
Disease — each employee: One Million Dollars {$1,000,000)

4) Professional Liability: Insurance covering liability arising from any error, omission,
negligent or wrongful act of the Consultant, its officers or employees with limits of not less than One
Million Dollars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000) aggregate. The
coverage also shall provide an extended two-year reporting period commencing upon termination or
cancellation of this Agreement.
8.0 CONSULTANT ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:
CONSULTANT shall provide to COUNTY an executed CONSULTANT Acknowledgement and
Confidentiality Agreement (Exhibit C) prior to performing work under this Agreement. Such Agreement shall

be delivered to Department of Mental Health, Chief. Contracts Development and Administration

Division, 550 South Vermont Avenue, Los Angeles, CA 90020 on or immediately after the effective date

of this Agreement but in no event later than the date the CONSULTANT first performs work under this

Agreement.

9.0 CONSULTANT EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:
CONSULTANT shall maintain on file an executed CONSULTANT Employee Acknowledgement and

Confidentiality Agreement (Exhibit D) for each individual who performs work under this Agreement after the

effective date of this Agreement but in no event later than the date the individual first performs work under

this Agreement. Such Agreements shall be maintained in accordance with all applicable County, State and

Federal requirements and made available for inspection andfor audit by authorized representatives of




County, State and/or Federal governments.

10.0

TITLE TO PROPERTY:
COUNTY and CONSULTANT agree that all design concepts, aigorithms, programs, formats,

documentation, and all other original materials and work product produced by the CONSULTANT pursuant

to performance under this Agreement, are the sole property of the CONSULTANT.

COUNTY and CONSULTANT agree that all data, including enhancements and modifications of the

data, generated during the course cf this agreement shall remain the sole property of the COUNTY.

CONSULTANT further agrees that any documentation or technical materials provided by COUNTY

or generated by COUNTY or CONSULTANT during the course of CONSULTANT's performance pursuant to
this Agreement shall not be reproduced or disclosed without the prior written consent of COUNTY’s Project

Manager.

11.0

TERMINATION OF AGREEMENT:
11.1  This Agreement may be terminated, in whole or in part, from time to time, when such action

is deemed by COUNTY to be in its best interest. Termination of work hereunder shall be effected by
notice of termination to CONSULTANT specifying the extent to which performance of work is
terminated and the date upon which such termination becomes effective which shall be no less than
five (6) business days after the notice is sent. Such termination shall be without liability to COUNTY
other than payment for work already rendered up to the date of termination. COUNTY shall pay
CONSULTANT the reasonable value for such work not to exceed the maximum sum due under this
Agreement.

11.2  After receipt of a notice of termination and except as otherwise directed by COUNTY,
CONSULTANT shall:

A, Stop work under this Agreement on the date and to the extent specified in such
notice;

B. Transfer title and deliver to COUNTY all completed work and work in process; and

C. Complete performance of such part of the work as shall not have been terminated

by such notice.
11.3  Notwithstanding any other provision of this Agreement, the failure of

CONSULTANT to comply with the terms of this Agreement or any directions by or on behalf
of COUNTY issued pursuant thereto, may constitute a material breach hereof, thereby justifying
immediate termination or suspension of this Agreement.

CONSULTANT shall maintain accurate and complete financial records of its activities and
operations relating to this Agreement and, for a period of four (4) years after termination or final
settlement under this Agreement, CONSULTANT shall make available to COUNTY, all of its books,
records, documents or other evidence bearing on the costs and expenses of CONSULTANT under




12.0

13.0

this Agreement with respect to CONSULTANT's work hereunder. All such material shall be
maintained by CONSULTANT at a location in Los Angeles County, provided that if any such material
is located outside Los Angeles County, then, at COUNTY's option, CONSULTANT shall pay
COUNTY for travel, per diem, and other cost incurred by COUNTY to examine, audit, excerpt, copy
or transcribe such material at such other location.

LIMITATION OF COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION OF FUNDS:
Notwithstanding any other provision of this Agreement, COUNTY shall not be obligated for

CONTRACTOR’s performance hereunder or by any provision of this Agreement during this or any
of COUNTY's future fiscal years unless and untii COUNTY’s Board of Supervisors appropriates
funds for this Agreement in COUNTY’'s Budget for each such fiscal year. Should COUNTY,
during this or any subsequent fiscal year impose budgetary restrictions which appropriate less
than the amount provided for in Subparagraph B (Reimbursement For Initial Period) and
Subparagraph C (Reimbursement if Agreement is Automatically Renewad} of this Agreement,
COUNTY shall reduce services under this Agreement consistent with such imposed budgetary
reductions. In the event funds are not appropriated for this Agreement, then this Agreement shall
terminate as of June 30 of the last fiscal year for which funds were appropriated. COUNTY shall
notify CONTRACTOR of any such changes in allocation of funds at the earliest possible date.
DELEGATION AND ASSIGNMENT BY CONSULTANT:

A Consultant shall not assign its rights or delegate its duties under the Agreement, or both,

whether in whole or in part, without the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to the Agreement, which is
formally approved and executed by the parties. Any payments by County to any approved
delegate or assignee on any claim under the Agreement shall be deductible, at County’s sole
discretion, against the claims which Consultant may have against County.

B. Shareholders, partners, members, or other equity holders of Consultant may transfer, sell,
exchange, assign, or divest themselves of any interest they may have therein. However, in the
event any such sale, transfer, exchange, assignment, or divestment is effected in such a way as
to give majority control of Consultant to any person(s), corporation, partnership, or legal entity
other than the majority controlling interest therein at the time of execution of the Agreement, such
disposition is an assignment requiring the prior written consent of County in accordance with
applicable provisions of this Agreement,

C. Any assumption, assignment, delegation, or takeover of any of the Consultant’s duties,
responsibilities, obligations, or performance of same by any entity other than the Consultant,

whether through assignment, subcontract, delegation, merger, buyout, or any other mechanism,

11
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with or without consideration for any reason whatsoever without County’s express prior written
approval, shall be a material breach of the Agreement which may result in the termination of the
Agreement. In the event of such termination, County shall be entitled to pursue the same
remedies against Consultant as it could pursue in the event of default by Consultant.
SUBCONTRACTING:

A No performance of this Agreement or any portion thereof may be subcontracted by

Consultant without the prior written consent of County, as provided in this Paragraph 15.0. Any
attempt by Consultant to subcontract any performance, obligation, or responsibility under this
Agreement, without the prior written consent of County, shall be null and void and shall constitute a
material breach of this Agreement. Notwithstanding any other provision of this Agreement, in the.
event of any such breach by Consultant, this Agreement may be terminated forthwith by County.
Notwithstanding any cther provision of this Agreement, the parties do not in any way intend that any
person or entity shall acquire any rights as a third party beneficiary of this Agreement.

B. If Consultant desires to subcontract any portion of its performance, obligations, or
responsibilities under this Agreement, Consultant shall make a written request to County for written
approval to enter into the particular subconfract. Consultant’s request to County shall include:

{1) The reasons for the particular subcontract.

{2) A detailed description of the services 1o he provided by the subcontract.

(3) tdentification of the proposed subcontract and an explanation of why and how the
proposed SubConsultant was selected, including the degree of competition involved.

{4) A description of the proposed subcontract amount and manner of compensation,
together with Consultant’s cost or analysis thereof.

{5) A copy of the proposed subcontract which shall contain the following provision:

“This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provisions of such prime
contract.”

{6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes State funds,
shall also contain the following provision:

“The contracting parties shall be subject to the examination and audit of the Auditor
General for a period of three (3) years after final payment under contract
(Government Code, Section 8546.7).”

The Consultant will also be subject to the examination and audit of the State Auditor General
for a period of three (3) years after final payment under contract (Government Code, Section
8546.7).

{7) Any other information andfor certifications requested by County.

12




C. County shall review Consultant's request to subcontract and shall determine, in its sole
- discretion, whether or not to consent to such on a case-by-case basis.

D. Consultant shall indemnify and hoid harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and.expenses, including, but not limited to,
defense costs and legal fees, arising from or related to Consultant's use of any SubConsultant,
including any officers, employees, or agents of any SubConsultant, in the same manner as required
- for Consultant, its officers, employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Consultant shall remain fully
liable and responsible for any and all performance required of it under this Agreement, and no
.subcontract shall bind or purport to bind County. Further, County approval of any subcontract shall
not be construed to limit in any way Consultant'’s performance, obligations, or responsibilities, to
County, not shall such approval limit in any way Consultant's performance, obligations, or

responsibilities, to County, nor shall such approval limit in any way any of County’s rights or remedies

contained in this Agreement. Additionally, County approvai of any subconiract shall not be construed -

in any way to constitute the determination of the allow ability or appropriateness of any cost or
payment under this Agreement.

F. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to give prior and continuing approval of any and all SubConsuiltant personnel providing
services under such subcontract. Consultant shall assure that any SubConsultant personnel not
approved by County shall be immediately, removed from the provision of any services under the
particular subcontract or that other action is taken as requested by County. County shall not be liable
or responsible in any way to Consultant, to any SubConsultant, or to any officers, employees, or
agents of Consultant or any SubConsultant, for any liability, damages, costs or expenses arising
from or related to County’s exercise of such right.

G. In the event that County consents to any subcontracting, such consent shall be subject to
County’s right to terminate, in whole or in part, any subcontract at any time upon written notice to
Consultant when such action is deemed by County to be in its best interest. County shall not be
liable or responsible in any way to Consultant, to any SubConsultant, or to any officers, employees,
or agents of Consultant or any SubConsultant, for any liability, damages, costs, or expenses arising
from or related to County’s exercise or such right.

H. In the event that County consents to any subcontracting, each and all of the provisions of
this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the
benefit of, the successors or administrators of the respective parties.

l In the event that County consents to any subcontracting, such consent shall apply to each

particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph 16.0 or
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a blanket consent to any further subcontracting.
J. In the event that County consents to any subcontracting, Consultant shall be solely Liable
and responsible for any and all payments and/or other compensation to all SubConsultants and their
officers, employees, and agents. County shall have no liability or responsibility whatsoever for any
payment and/or other compensation for any SubConsultants or their officers, employees, and
agents.
K. Consuitant shall deliver to the Chief of DMH’s Contracts Development and Administration
Division a fully executed copy of each subcontract entered into by Consultant pursuant to this
Paragraph 16.0, on or immediately after the effective date of the subcontract but in no event later
than the date any services are performed under the subcontract.
L. In the event that County consents to any subcontracting, Consultant shall obtain and
maintain on file an executed SubConsultant Employee Acknowledgement or Employer, in the form
as contained in the Agreement, for each SubConsuitant’'s employees performing services under the
subcontract. - Such acknowiedgements shall be delivered to the Chief of DMH's Contract
Development and Administration Division on or immediately after the commencement date of the
particular subcontract but in no event later than the date such employee first performs any services
under the subcontract.
M. County shall have no liability or responsibility whatsoever for any payment or other
compensation for any SubConsultant or its officers, employees, and agents.
N. Director is hereby authorized to act for and on behalf of County pursuant to this Paragraph
16.0, including, but not limited to, consenting to any subcontracting.
15.0 CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings used throughout
this Agreement, including all exhibits, are for convenience only and are not a part of the Agreement and shall
not be used in constructing the Agreement.
16.0 WAIVER; No waiver by either party of any breach of any provision of this Agreement shall constitute
a waiver of any other breach or such provision. Failure of either party to enforce at any time, or from time to
time, any provision of this Agreement shall not be construed as a waiver thereof.
17.0 GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed by, and

construed in accordance with, the laws of the State of California. CONSULTANT agrees and consents to the

exclusive jurisdiction of the courts of the State of California for all purposes regarding this Agreement and
further agrees and consents that venue of any action brought hereunder shall be exclusively in the County of
Los Angeles, California.

18.0 CONFLICT OF INTEREST:

No County employee whose position in County enables such employee to influence the award or

administration of this Agreement or any competing agreement, and no spouse or CONSULTANT economic
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dependent of such employee, shall be employed in any capacity by or have any direct or indirect financiaf
interest in this Agreement. No officer or employee of CONSULTANT who: may financially benefit from the
provision of services hereunder shall in any way participate in County’s approval, or ongoing evaluation, of
such services, or in any way attempt to unlawfully influence County's approval or ongoing evaluation of such
services.

CONSULTANT shall comply with all conflict of interest laws, ordinances and regulations now in
effect or hereafter to be enacted during the term of this Agreement. CONSULTANT warrants that it is not
now aware of any facts which create a conflict of interest. If CONSULTANT hereafter becomes aware of any
facts which might reasonably be expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Fult written disclosure shall include, without limitation, identification of all
persons implicated and complete description of all relevant circumstances.
190 COMPLETE AGREEMENT: The body of this Agreement, and the Exhibits thereto, shall constitute
the complete and exclusive statement of understanding between the parties which supersedes all previous
agreements, written or oral, and all communications between the parties relating to the subject matter of this
Agreement.
20.0 MODIFICATION AND CHANGE NOTICES:

20.1  For any change which affects the scope of work, period of performance, payments, or any

term or condition included in this Agreement, a negotiated written Modification to this Agreement
shall be prepared and executed by COUNTY's Project Manager and CONSULTANT.
20.2  For any change which does not affect the scope of work, period of performance, payments,
or any term or condition included in this Agreement, a Change Notice shall be prepared and
executed by the COUNTY's Project Manager and CONSULTANT.
21.0 INDEPENDENT CONSULTANT STATUS: Itis understood and agreed, and it is the intention of the
parties hereto, that CONSULTANT is an independent consultant and not the employee, agent, joint venturer,
or partner or COUNTY for any purpose whatsoever. CONSULTANT shall be solely liable and responsible for
the payment of any and all Federal, State or local taxes which may be or become due as a result of
CONSULTANT's engagement under this Agreement. .
220 COUNTY LOBBYIST: CONSULTANT, and each County lobbyist or County lobbying firm as defined
in COUNTY Code Section 2.160.010 retained by CONSULTANT, shall fully comply with COUNTY"s Lobbyist -
Ordinance, COUNTY Code Chapter 2.160. Failure on the part of CONSULTANT or any County lobbyist or
County lobbying firm retained by CONSULTANT to fully comply with COUNTY’s Lobbyist Ordinance shall
constitute a material breach of this Agreement, upon which COUNTY may immediately terminate or suspend
this Agreement.
23.0 ANTI-DISCRIMINATION:
CONSULTANT certifies and agrees that all persons employed by CONSULTANT, its affiliates,
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subsidiaries or holding companies, are and will be treated equally by CONSULTANT without regard to or
because or race, religion, ancestry, national origin or sex, and in compliance with all anti-discrimination laws
of California and the United States. CONSULTANT certifies and agrees that it will deal with its
subconsultants, bidders or vendors without regard to or because of race, religion, ancestry, national origin or .
sex. CONSULTANT shall allow COUNTY access to its employment records during regular business hours to
verify compliance with these provisions when so requested by COUNTY. If COUNTY finds that any of these
provisions have been violated, such violation shall constitute a material breach of contact upon which
COUNTY may determine to cancel, terminate, or suspend this Agreement. [n addition to an independent
finding by COUNTY of such violation, a finding by the State of California or by the United States of violation
shall constitute a finding by COUNTY of such violation.

CONSULTANT and COQUNTY agree that in the event of a violation by CONSULTANT of the

- antidiscrimination provisions of this Agreement, COUNTY shall, at its option, be entitied to the sum of Two

Thousand Dollars ($2,000.00) pursuant to California Civil Code Section 1671 as damages in lieu of
cancelihg, terminating, or suspending this Agreement.

240 PROJECT PERSONNEL ARE AGENTS OF CONSULTANT: CONSULTANT represents and
warrants that all individuals performing work under this Agreement including, but not limited to, the individuals

listed in Exhibit C hereto, and their agents and subconsultants, are fully authorized agents of CONSULTANT
for all purposes of this Agreement, and have actual and full authority to perform all activity and work related to
this Agreement on behalf of CONSULTANT.

250 TERMINATION FOR IMPROPER CONSIDERATION:

COUNTY may, by written notice to CONSULTANT, immediately terminate the right of
CONSULTANT to proceed under this Agreement if it is found that consideration, in any form, was offered or
given by CONSULTANT, either directly or through an intermediary, to any County officer, employee or agent
with the intent of securing the Agreement or securing favorable treatment with respect to the award,
amendment or extension of the Agreement or the making of any determination with respect fo
CONSULTANT's performance pursuant to the Agreement. In the event of such termination, COUNTY shall
be entitled to pursue the same remedies against CONSULTANT as it could pursue in the event of default by
CONSULTANT. '

CONSULTANT shall immediately report any attempt by a County officer or employee to solicit such
improper consideration. The report shall be made either to the County manager charged with the supervision
of the employee or to the County Auditor-Controller's Employee Fraud-Hotline at {213} 974-0914 or {(800)
544-6861.

Among other items, such improper consideration may take the form of cash, discounts, service, the

provision of travel or entertainment, or tangible gifts.
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26.0 TERMINATION FOR DEFAULT:
County may, by written nofice of default to CONSULTANT, terminate this Agreement immediately in

any one of the following circumstances:

If, as determined in the sole judgment of County, CONSULTANT fails to perform any services within
the times specified in this Agreement or any extension thereof as County may authorize in writing; or

If, as determined in the sole judgment of County, CONSULTANT fails to perform and/or comply with
any of the other provisions of this Agreement, or so fails to make progress as to endanger performance of
this Agreement in accordance with its terms, and in either of these two circumstances, does not cure such
failure within a period of five days (or such longer period as County may authorize in writing) after receipt of
notice from County specifying such failure. '

In the event that County terminates this Agreement as provided In Sub- paragraph A, County may
procure, upon such terms and in such manner as County may deem appropriate, services similar to those so
terminated, and CONSULTANT shall be liable to County for any reasonable excess costs incurred by
County, as determined by County, for such similar services.

The rights and remedies of County provided in this Paragraph 26.0 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this Agreement.

27.0 TERMINATION FOR CONVENIENCE:

The performance of services under this Agreement may be terminated in whole or in part from

time to time when such action is deemed by County to be in its best interest. Termination of services
hereunder shall be effected by delivery to Consultant of a thirty (30) day advance Notice of Termination
specifying the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County, Consultant
shall stop services under this Agreement on this date specified in such Notice of Termination..
28.00 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR -
FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should CONSULTANT require -

additional or replacement personnel after the effective date of this Agreement to perform the services set

forth herein, CONSULTANT shall give first consideration for such employment openings to qualified
permanent County employess who are targeted for layoff or qualified former County employees who are
on a reemployment list during the term of this Agreement.

290 CONSIDERATION OF GAIN PROGRAM PARTICIPANTS FOR EMPLOYMENT: Should
CONSULTANT require additional or replacement personnel after the effective date of this Agreement,

CONSULTANT shall give consideration for any such employment openings to participants in the COUNTY's
Department of Public Social Services’ Greater Avenues for Independence (GAIN) Program who meet
CONSULTANT 's minimum qualifications for the open position. The COUNTY will refer GAIN participants by
job category to the CONSULTANT.
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30.0 CHILD SUPPORT COMPLIANCE PROGRAM:
A. Consultant's Warranty of Adherence to County’s Child Support Compliance Program:

{1 Consultant acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance with their-court--
ordered child, family, and spousal support obligations in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

(2) As required by County's Child Support Compliance Program (County Code Chapter
2.200) and without limiting Consultant's duty under this contract to comply with all applicable
provisions of law, Consultant warrants that it is now in compliance and shall during the term .of this -
contract maintain in compliance with employment and wage reporting requirements as required by
the Federal Social Security Act (42 USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and shall implement all lawfully served Wage and Earnings Withholdings -
Orders or CSSD Notices of Wage and Earnings Assignment for Child, Family, or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 5246(b}.

B. Termination For Breach Of Warranty To Maintain Compliance With County’s Child Support

Compliance Program: Failure of Consultant to maintain compliance with the requirements set forth

under this Paragraph 30A (Consultant's Warranty of Adherence to County's Child Support
Compliance Program) shall constitute default under this contract. Without limiting the rights and
remedies available to County under any other provision of this contract, failure of Consultant to cure
such default within 90 calendar days of written notice shall be grounds upon which County may
terminate this contract pursuant to Paragraph 26 (TERMINATION FOR DEFAULT) and pursue
debarment of Consultant, pursuant to County Code Chapter 2.202.

31.0 AUTHORIZATION WARRANTY: CONSULTANT represents and warrants that the person

executing this Agreement on its behalf is an authorized agent who has actual authority to bind

CONSULTANT to each and every term, condition, and obligation of this Agreement and that all requirements -
of CONSULTANT have been fulfilled to provide such actual authority.

320 NOTICE TO EMPLOYEES REGARDING THE- FEDERAL EARNED INCOME CREDIT:
CONSULTANT shall notify its employees, and shall require each subconsultant to notify its employees, that

they may be eligible for the Federal Earned income Credit under the federal income tax laws. Such notice
shall be provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.
33.0 USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of Supervisors’
policy to reduce the amount of solid waste deposited at the County landfilis, the CONSULTANT agrees to
use recycled-content paper to the maximum extent possible on the Project.

340 CONSULTANT RESPONSIBILITY AND DEBARMENT:

A, A responsible Consultant is a Consultant who has demonstrated the attribute of
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trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the
contract. Itis the County’s policy to conduct business only with responsible Consultants.

B. The Consultant is hereby notified that, in accordance with Chapter 2.202 of the County -
Code, if the County acquires information concerning the performance of the Consultant on this or
other Agreements which indicates that the Consultant is not responsible, the County may, in
addition to other remedies provided in the Agreement, debar the Consultant from bidding or
proposing on, or being awarded, and/or performing work on County Agreements for a specified
period of time, which generally will not exceed five years but may exceed five years or be
permanent if warranted by the circumstances, and terminate any or all existing Agreements the
CONSULTANT may have with the County.

C. The County may debar a Consuliant if the Board of Supervisors finds, in its discretion,
that the Consultant has done any of the following: (1) violated a term of an Agreement with the
County or a-nonprofit corporation created by the County; (2} committed an act or omission which
negatively reflects on the Consultant's quality, fitness or capacity to perform a contract with the -
County, any other public entity, or a nonprofit corporation created by the County, or engaged in a -
pattern or practice which negatively reflects on same; (3) committed an act or offense which
indicates a kack of business integrity or business honesty; or {(4) made or submitted a false claim
against the County or any other public entity.

D. If there is evidence that the Consultant may be subject to debarment, the Department will
notify the Consultant in writing of the evidence which is the basis for the proposed debarment and
will advise the Consultant of the scheduled date for a debarment hearing before the Consultant
Hearing Board.

E. The Consultant Hearing Board will conduct a hearing where evidence on the proposed
debarment is presented. The Consultant and/or the Consultant’s representative shall be given an

- opportunity to submit evidence at that hearing. After the hearing, the Consultant Hearing Board
shall prepare a tentative proposed ‘decision, which shall contain a recommendation regarding
whether the Consultant should be debarred, and, if so, the appropriate length of time of the
debarment. The Consultant and the Department shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of Supervisors.

F.After consideration of any objections, or if no objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the Consuitant Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors shall have the right to modify, -
deny or adopt the proposed decision and recommendation of the Hearing Board.

G. If a Consultant has been debarred for a period longer than five years, that Consultant

may, after the debarment has been in effect for at least five years, submit a written request for
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review of the debarment determination to reduce the period of debarment or ferminate the
debarment. The County may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Consultant has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence discovered after debarment was
imposed; or {4) any other reason that is in the best interest of the County.
H. The Consultant Hearing Board will consider a request for review of a debarment
determination only where (1) the Consuitant has been debarred for a period longer than five
years; (2) the debarment has been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an appropriate request, the
Consultant Hearing Board will provide notice of the hearing on the request. At the hearing, the
Consultant Hearing Board shall conduct a hearing where evidence on the proposed reduction of
- debarment period or termination of debarment is presented. This hearing shall be conducted and
the request for review decided by the Consultant Hearing Board pursuant to the same procedures
as for a debarment hearing.
l The Consultant Hearing Board’s proposed decision shall contain a recommendation on
the request to reduce the period of debarment or terminate the debarment. The Consuitant

Hearing Board shall present its proposed decision and recommendation to the Board of

Supervisors. The Board of Supervisors shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the Consultant Hearing Board.

J. These terms shall also apply to SubConsultants of County
350 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY
EXCLUSION — LOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 76): The Consultant hereby
acknowledges that the County is prohibited from contracting with and making sub-awards to parties that are
suspended, debarred, ineligible, or excluded or whose principals are suspended, debarred, ineligible, or
excluded from securing federally funded contracts. By executing this Agreement, Consultant certifies that
neither it nor any of its owners, officers, partners, directors or other principals is currently suspended,
debarred, ineligible, or excluded from securing federally funded contracts. Further, by executing - this
Agreement, Consultant certifies that, to its knowledge, none of its SubConsultants, at any tier, or any owner,
officer, partner, director or other principal of any SubConsultant is currently suspended, debarred, ineligible,
or excluded from securing federally funded contracts. Consultant shall immediately notify County in writing,
during the term of this Agreement, should it or any of its SubConsultants or any principals of either be
suspended, debarred, ineligible, or excluded from securing federally funded contracts. Failure of Consultant

to comply with this provision shall constitute a material breach of this Agreement upon which the County may
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immediately terminate or suspend this Agreement.
36.0 CONSULTANT'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM:

Consultant hereby warrants that neither it nor any of its staff members is restricted or excluded from

providing services under any health care program funded by the Federal government, directly or indirectly, in
whole or in part, and that Consultant wilt notify Director within thirty (30) calendar days in writing of: (1) any
event that would require Consultant or a staff member’s mandatory exclusion from participation.in a Federally
funded health care program; and (2) any exclusionary action taken by any agency of the Federal government
against Consultant or one or more staff members barring it or the staff members from participation in a
Federally funded health care program, whether such bar is direct or indirect, or whether such bar is in whole
or in part.

There are a variety of different reasons why an individual or entity may be exciuded from participating
in a Federally funded health care program. Sometimes, the exclusion is mandatory and in other cases the
QIG has the discretion not to exciude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances, or
(2) convictions related to patient abuse.

Permissive exclusions may be based on: (1) conviction of a misdemeanor related to fraud or
financial misconduct involving a government program; (2) obstructing an investigation; (3) failing to provide
access to documents or premises as required by federal heaithcare program officials; (4) conviction of a
misdemeanor related to controlled substances; (5) failing to disclose information about the entity itself, its
subconsultants or its significant business transactions; (6} loss of a state license to practice a healthcare
profession; (7) default on a student loan given in connection with education in a health profession;
(8) charging excessive amounts to a Federally funded health care program or furnishing services of poor
quality or which are substantially in excess of the needs of the patients; (9) paying a kickback or submitting a
false or fraudulent claim. Persons controlling or managing excluded entities who knew of the conduct leading
to the exciusion can themselves be excluded, and entities which are owned and controlled by excluded
individuals can aiso be excluded

Consultant shall indemnify and hold County harmless against any and all loss or damage County
may suffer arising from any Federal exclusion of Consultant or its staff members from such participation in
a Federally funded health care program. Consultant shall provide the certification set forth in Service
Exhibit E as part of its obligation under this Paragraph 36.

Failure by Consultant to meet the requirements of this Paragraph 36 shall constitute a material
breach of Agreement upon which County may immediately terminate or suspend this Agreement.

/
/
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37.0 CONSULTANT'S OBLIGATION AS A “BUSINESS ASSQOCIATE” UNDER THE HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement, Contractor
(“Business Associate”) provides services (“Services”) to County (“Covered Entity”) and Business

Associate receives, has access to, or creates Protected Health Information in order to provide-those .
Services. Covered -Entity is subject to: the Administrative Simplification requirements of the Health
Insurance Portability and Accotintability Act of 1996 (“HIPAA"), and regulations promuigated thereunder,
including the Standards for Privacy of Individually Identifiable Health Information (“the Privacy
Regulations”) and the Heaith Insurance Reform: Security Standards (‘the Security Regulations™). at 45
Code of Federal Regulations Parts 160 and 164 (“togsther, the “Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity fo enter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Health Information,
and those Regulations prohibit the disclosure to or use of Protected Health Information by Business
Associate if such a contract is not in place.

Therefore, the parties agree as follows:

DEFINITIONS
1.1 “Disclose” or “Disclosure” means, with respect to Protected Health Information, the

release, transfer, provision of access to, or divulging in any other manner of Protected Health
Information outside Business Associate’s internal operations or to other than its employees.
1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. §

160.103. Electronic Media means (1) Electronic storage media including memory devices in
computers (hard drives) and any removable/transportable digital memory medium, such as
magnetic tape or disk, optical disk, or digital memory card; or (2) Transmission media used to
exchange information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology to link a business with
information accessible only to coliaborating parties), leased lines, dial-up lines, private networks,
and the physical movement of removable/transportable electronic storage media. Certain
transmissions, including of paper, via facsimile, and of voice, via telephone, are not considered to
be transmissions via electronic media, because the information being exchanged did not exist in
electronic form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic

protected health information” in 45 C.F.R. § 160.103. Electronic Protected Health Information
means Protected Health Information that is (i} transmitted by electronic media; (i) maintained in
electronic media.

14 “Individual” means the person who is the subject of Protected Health Information and

shali include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
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164.502(g).
1.5 “Protected Health Information” has the same meaning as the term “protecied health

information” in 45 C.F.R. § 160.103, limited to the information created or received by Business
Associate from or on behalf of Covered Entity. Protected Health Information includes information,
whether oral or recorded in any form or medium, that (i} relates to the past, present, or future
physical or mental health or condition of an Individual; the provision of health care to an Individual,
or the past, present or future payment for the provision of health care to an Individual; (i} identifies
the Individual (or for which there is a reasonable basis for believing that the information can be
used to identify the Individual), and (iil} Is received by Business Associate from or on behalf of
Covered Entity, or is created by Business Assoclate, or Is made accessible to Business Associate
by Covered Entity. “Protected Health Information” includes Electronic Health Information.

1.6 “Required By Law” means a mandate contained in law that compels an entity to make a

Use or Disclosure of Protected Health Information and that is enforceable in a court of law.
Required by law includes, but is not limited to, court orders and court-ordered warrants;
subpoenas or summons issued by a court, grand jury, a governmental or tribal inspector general,
or any administrative body authorized to require the production of information; a civil or an
authorized investigative demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the production of
information, including statutes or regulations that require such information if payment is sought
under a government program providing benefits.

1.7 “Security Incident” means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system operations
of, an Information System which contains Electronic Protected Health information. However,
Security Incident does not include attempts to access an Information System when those attempts
are not reasonably considered by Business Associate to constitute an actual threat to the
Information System.
1.8 “Services" has the same meaning as in the body of this Agreement.
1.9 “Use” or “Uses” means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within Business
Associate’s internal operations.
1.10  Terms used, but not otherwise defined in this Paragraph shall have the same meaning as
those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Heaith Information. Business Associate:
(a) shall Use and Disclose Protected Health Information as necessary to perform the
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Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;

(b) shall Disclose Protected Health Infermation to Covered Entity upon request;
(c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:

(i Use Protected Heaith Information; and

(i) Disclose Protected Health Information if the Disclosure is Required by Law,
Business Associate shall not Use or Disclose Protected Health Information for any other purpose. -

2.2 Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by this Paragraph.
Business Associate agrees to limit the Use and Disclosure of Protected Health Information to the
minimum necessary in accordance with the Privacy Regulation’s minimum necessary standard..

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate

shall report to Covered Entity each Use or Disclosure that is made by Business Associate, its
employees, representatives, agents or subcontractors but is not specifically permitted by this
Agreement, and effective as of April 20, 2005, shalli report to Covered Entity each Security
Incident of which Business Associate becomes aware. The initial report shall be made by
telephone call to the Department of Mental Health’s Privacy Officer, telephone number 1(213)
738-4864 within forty-eight (48) hours from the time the Business Associate becomes aware of
the non-permitted Use or Disclosure or Security Incident, foliowed by a full written report no later
than ten (10) business days from the date the Business Associate becomes aware of the non-
permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:
Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple Street
Suite 525
Los Angeles, CA 90012

24 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disclosure of
Protected Heailth Information by Business Associate in violation of the requirements of this

Paragraph.
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2.5 Availability of Internal Practices, Books and Records to Government Agencies. Business

Associate agrees to make its internal practices, books, and records relating to the Use and
Disclosure of Protected Health Information available to the Secretary of the federal Department of
Health and Human Services for purposes of determining Covered Entity's compliance with the
Privacy and Security Regulations. -Business Associate shall immediately notify Covered Entity of
any requests made by the Secretary and provide Covered Entity with copies of any documents
produced in response to such request.

26 Access to Protected Health Information. -‘Business Associate shall, to the extent Covered

Entity determines that any Protected Health Information constitutes a “designated record set” as
defined by 45 C.F.R. § 164.501, make the Protected Health Information specified by Covered
Entity available to the Individual(s) identified by Covered Entity as being entitled to access and
copy that Protected Health Information. Business Associate shall provide such access for.
inspection of that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that Protected Health
Information within five (5) business days after receipt of request from Covered Entity.

27 Amendment of Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a “designated record
set” as defined by 45 C.F.R. § 164.501, make any amendments to Protected Health Information
that are requested by Covered Entity. Business Associate shall make such amendment within ten
(10) business days after receipt of request from Covered Entity in order for Covered Entity to meet
the requirements under 45 C.F.R. § 164.526.

28 Accounting of Disclosures. Business Associate agrees to maintain documentation of the -

information required to provide an accounting of Disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528, and to make this information available to Covered Entity
upon Covered Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not required to provide an
accounting of Disclosures that are necessary to perform its Services if such Disclosures are for
either payment or heaith care operations purposes, or both. Additionally, such accounting is
limited to disclosures that were made in the six (6) years prior to the request (not including
disclosures that were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a) the date of.
the Disclosure; (b) the name, and address if known, of the entity or person who received the
Protected Health Information; (c) a brief description of the Protected Health Information disclosed:;

and (d) a brief statement of the purpose of the Disclosure. For sach Disclosure that could require an
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accounting under this Section 2.8, Business Associate shall document the information specified in
(a) through (d), above, and shall securely maintain the information for six {6) years from the date of
the Disclosure. Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance with this Section 2.8
to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with 45 C.F.R. § 164.528.
OBLIGATION OF COVERED ENTITY
3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of any

current or future restrictions or limitations on the use of Protected Health Information that would
affect Business Associate's performance of the Services, and Business Associate shall thereafter
restrict or limit its own uses and disclosures accordingly.
TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4, 2.5,
26,27, 28, 4.3 and 5.2 shall survive the termination or expiration of this Agreement.

42 Termination for Cause. In addition to and notwithstanding the termination provisions set

forth in this Agreement, upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate this Agreement if Business Associate does not cure the breach or end the violation
within the time specified by Covered Entity;

(b) immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration.

{a) Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected Health
Information received from Covered Entity, or created or recelved by Business Associate on behalf
of Covered Entity. This provision shall apply to Protected Health Information that is in the
possession of subcontractors or agents of Business Associate. Business Associate shall retain
no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered Entity

notification of the conditions that make it infeasible. If return or destruction is infeasible, Business
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Associate shall extend the protections of this Agreement to such Protected Health Information and -
limit further Uses and Disclosures of such Protected Health Information to those purposes that
make the return or destruction infeasible, for so long as Business Associate maintains such
Protected Health Information.

MISCELLANEOUS

5.1 No _Third Party Beneficiaries. Nothing in-this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies,
obligations, or liabilities whatsoever.

52 Use of Subcontractors and Agents. Business Associate shall require each of its agents

and subcontractors that receive Protected Health Information from Business Associate, or create
Protected Health Information for Business Associate, on behalf of Covered Entity, to execute a
written agreement obligating the agent or subcontractor to comply with all the terms of this
Paragraph.

53 Relationship to Services Agreement Provisions. In the event that a provision of this

Paragraph is contrary to another provision of this Agreement, the provision of this Paragraph shall
control. Otherwise, this Paragraph shall be construed under, and in accordance with, the terms of
this Agreement.

54 Requlatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

55 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the requirements of
the Privacy and Security Regulations.”

COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject to the provisions of the County’s

ordinance entitted Consultant Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy:

(1) Unless Consultant has demonstrated to the County's satisfaction either that Consultant is
not a “Consultant” as defined under the Jury Service Program (Section 2.203.020 of the County
Code) or that Consultant gualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), Consultant shall have and adhere to a written policy that provides that's its
Employees shall receive from the Consultant, on an annual basis, no less than five days of regular

pay for actual jury service. The policy may provide that Employees deposit any fees received for
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such jury service with the Consultant or that the Consultant deduct from the Employee’s regular pay -
the fees received for jury service. -
2) For purposes of this Section, “ Consultant” means a person, partnership, corporation or -
other entity which has an Agreement with the County or a subconiract with a County Consultant and
has received or will receive an aggregate sum of $50,000 or more in any 12-month period under one
or more County Agreements or subcontracts. “Employee” means any California resident who is a -
full-time employee of Consultant. “Full-time” means 40 hours or more worked per week or a lesser
number of hours if; 1) the lesser number is a recognized industry standard as determined by the
County, or 2) Consultant has a long-standing practice that defines the lesser number of hours as full-
time. Full-time employees providing short-term, temporary services of 90 days or less within a 12-
moenth period are not considered full-time for purposes of the Jury Service Program. {f Consultant
uses any subconsultant to perform services for the County under the Agreement, the subconsultant
shall also be subject to the provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract Agreement and a copy of the Jury Service Program shall be attached to -
the Agreement.

(3} If Consultant is not required to comply with the Jury Service Program when the Agreement
commences, Consultant shall have a continuing obligation to review the applicability of its “exception
status” from the Jury Service Program, and Consultant shall immediately notify County if Consultant

at any time either comes within the Jury Service Program’s definition of “Consultant” or if Consultant

- no longer qualifies for an exception to the Program. In either event, Consultant shall immediately

implement a written policy consistent with the Jury Service Program. The County may also require,
at any-time during the Agreement and at its sole discretion, that Consultant demonstrate to the
County’s satisfaction that Consultant either continues to remain outside of the Jury Service
Program’s definition of “Consultant” and/or that Consultant continues to qualify for an exception to
the Program.

(4) Consultant’s violation of this section of the Agreement may constitute a material breach of the
Agreement. In the event of such material breach, County may, in its sole discretion, terminate the
Agreement and/or bar Consultant from the award of future County Agreements for period of time
consistent with the seriousness of the breach.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

CONSULTANT shall notify and provide to its employees, and shall require each subconsultant to notify and

provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in Los

Angeles County, and where and how to safely surrender a baby. The fact sheet is set forth in Exhibit F of this

Agreement and is also available on the Internet at www.babysafela.org for printing purposes.

/
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400 CONSULTANT'S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO THE SAFELY .

SURRENDERED BABY LAW: The CONSULTANT acknowledges that the COUNTY piaces a high priority
on the implementation of the Safely Surrendered Baby Law. The CONSULTANT understands that it is the
COUNTY’s policy to encourage all COUNTY CONSULTANTS to voluntarily post the COUNTY’s “Safely
Surrendered Baby Law” poster in a prominent position at the CONSULTANT'S place of business. The
CONSULTANT will also encourage its subconsuitants, if any, to post this poster in a prominent position in the
subconsultant’s place of business. The COUNTY’s Department of Children and Family Services will supply
the CONSULTANT with the poster to be used.

410 COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate Consultant’'s
performance under this Agreement on not less than an annual basis. Such evaluation will include

assessing Consultant’s compliance with all contract terms and performance standards. Consultant

deficiencies which County determines are severe or continuing and that may place performance of the

‘Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The report will include -

improvement/corrective action measures taken by the County and Consultant. If improvement does not
occur consistent with the corrective action measures, County may terminate this Agreement or impose
other penaities as specified in this Agreement.

420 CONSULTANT'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of Trustees and
Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitable contributions.
The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. . By requiring Consultant to complete the certification in Exhibit G, the County seeks to

ensure that all County Consultants which receive or raise charitable contributions comply with California
law in order to protect the County and its taxpayers. A Consultant which receives or raises charitable
contributions without complying with its obligations under California law commits a material breach
subjecting it to either contract termination or debarment proceedings or both. (County Code Chapter
2.202)

43.0 ALTERATION OF TERMS: No addition to, or alteration of, the terms of the body of this
Agreement, or the Exhibit(s) or Fee Schedule(s) hereto, whether by written or oral understanding of the

parties, their officers, employees or agents, shall be valid and effective unless made in the form of a
written amendment to this Agreement which is formally approved and executed by the parties in the same
manner as this Agreement.

440 COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS: Notwithstanding any
other provision of this Agreement, this Agreement shall not be effective and binding upon the parties

unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget
for County's current Fiscal Year. Further, County shall not be obligated for Contractor's performance

hereunder or by any provision of this Agreement during any of County's future Fiscal Years unless and
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until County's Board of Supervisors appropriates funds for purposes. hereof in County's Budget for each
such future Fiscal Year. In the event that funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.
450 NOTICES: All notices or demands required or permitted to be given or made under this Agreement
shall be in writing and shall be hand-delivered with signed receipt or mailed by first-class registered or
certified mail, postage prepaid, addressed to the parties at the following addresses:
if to COUNTY:

County of Los Angeles

Department of Mental Health

Adult Systems of Care

550 S. V