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EXECUTIVE CFFICER

Dear Supervisors:

APPROVAL TO ENTER INTO AGREEMENTS
FOR SUPPORTIVE SERVICES
FOR FISCAL YEARS 2008-09 THROUGH 2012-13
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

SUBJECT

Request approval to execute Supportive Services Agreements with 12 agencies to
provide supportive services for individuals with psychiatric disabilities who reside in new
permanent supportive housing projects through the implementation of the Mental Health
Services Act Community Services and Supports Plan’s Housing Trust Fund.

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Approve and instruct the Director of Mental Health, or his designee, to prepare,
sign, and execute Department of Mental Health (DMH) Supportive Services
Agreements (Agreement), substantially similar to Attachment |, with five new
DMH contractors, and seven existing DMH contractors to provide supportive
services under the Mental Health Services Act (MHSA) Community Services and
Supports (CS8) Plan’s Housing Trust Fund. The funding that will total
$7.294,425 (Attachment I} will be fully funded by MHSA CSS funds. The
Agreements will be effective upon Board approval for five years.

Delegate authority to the Director of Mental Health, or his designee, to execute
Agreements for the remaining $3,205,575 for supportive services and/or
operating subsidies for future permanent supportive housing projects in the
Fourth Supervisorial District in the amount of $1,105,575 and in the Fifth
Supervisorial District in the amount of $2,100,000.

“To Enrich Lives Through Effective And Caring Service”

http://dmh . lacounty.gov
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3. Delegate authority to the Director of Mental Health, or his designee, to extend the
original term of the Agreements for up to seven one-year extensions if the
allocated funds are not expended within the original term.

4, Delegate authority to the Director of Mental Health, or his designee, to prepare,
sign, and execute future amendments to these Agreements and establish as a
new Total Agreement Amount (TAA) the aggregate of the original Agreement and
all amendments, provided that: 1) the County’s total payments to a contractor
under each Agreement for each fiscal year shall not exceed a change of
20 percent increase from the applicable Board approved TAA; 2) any such
increase shall be used to provide additional services or to reflect program and/or
policy changes; 3) your Board has appropriated sufficient funds for all changes;
and 4) approval by County Counsel and the Chief Executive Officer (CEQ), or
their designees, is obtained prior to any such amendment; 5) County and
contractor may, by written amendment, mutually agree to reduce programs or
services and revise the applicable TAA, provided that any amendments which
reduce programs or services will be consistent with the principles agreed to in
DMH stakeholders’ process; and 6) the Director of Mental Health notifies the
Board of Supervisors of Agreement changes in writing within 30 days after
execution of each amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Approval of the recommended actions will allow DMH to enter into Agreements with 12
contractors to provide supportive services for new permanent supportive housing for
individuals with psychiatric disabilities. Supportive services are essential for achieving
and maintaining independent living and community reintegration and are provided to
clients at their residence. Services include case management; service coordination with
the primary mental health provider; linkage to other community-based services such as
health care, child care, and alcohol and other substance abuse treatment; education
and/or employment services; and self-help groups. Funding these services is intended
to provide leverage for other local, State, and federal financial resources for projects
that will increase the number of permanent supportive housing units dedicated to
individuals with mental iliness and their families. Long-term commitments for supportive
services and project-based vouchers or other types of operating subsidies are
necessary for special needs housing developers to obtain long-term financing for the
capital costs of new projects. In recent years, there has been a dramatic decrease in
the availability of these commitments’ yet ever-increasing need for affordable housing.
The MHSA CSS Plan’s Housing Trust Fund was developed to help fill this crucial gap.
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Approval of the request for delegated authority to execute Agreements for supportive
services and/or subsidies for future supportive housing projects in the Fourth and Fifth
Supervisorial Districts, for which a limited number of eligible Request for Proposal (RFP)
responses were received, will allow DMH to evaluate additional proposals from these
Supervisorial Districts, in recognition that homelessness is a Countywide issue. All
eligible housing projects will be accepted on a flow basis, but priority will be given to
projects receiving capital development funds through the MHSA 'Housing Program.
Each proposal will be reviewed to ensure that the minimum requirements indicated in
the Housing Trust Fund RFP are met.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County Strategic Plan Goal 1,
“Operational Effectiveness,” Goal 2, “Children, Family and Adult Well-Being,” and Goal
4, “Health and Menta! Health.”

" FISCAL IMPACT/FINANCING

There is no increase in net County cost.

The total cost of the Agreements is $10,500,000, fully funded by MHSA revenue.
Funding in the amount of $7,294,425 will be allocated to five new and seven existing
DMH contractors to provide supportive services to individuals with psychiatric
disabilities who reside in the new permanent supportive housing projects. The
remainding $3,205,575 will be allocated upon the approval of awards to contractors in
the Fourth and Fifth Supervisorial Districts.

Sufficient appropriation for the Agreements is included in the Department's Special
Fund for Fiscal Year (FY) 2008-09. The balance will be included in the Department’s
FY 2009-10 Final Change Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The DMH MHSA CSS Plan approved by your Board and the State Department of
Mental Health included $10,500,000 of one-time funds to help capitalize a Housing
Trust Fund to support the development of new permanent supportive housing for
individuals of all ages with psychiatric disabilities, particularly individuals who are
homeless or at risk of homelessness including those exiting institutions such as jails,
Institutions for Mental Disease, and acute psychiatric hospitals. The target population
includes individuals with multiple barriers to obtaining permanent housing such as those
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with co-occurring mental health and substance abuse disorders and those with histories
of poor credit or evictions and/or criminal records.

The competitive solicitation made funding available to projects placed into service on or
after February 1, 2006. Contractors will provide supportive services in accordance with
a Statement of Work included in the Agreements. For the term of the Agreements and
any subsequent extensions, contractors will submit monthly invoices in arrears, which
will commence upon execution of the Agreements or at the time the Department
receives the certificate of occupancy indicating the project is completed and ready to be
placed into service for 4 of the 12 projects still under development. The Agreements for
projects under development are contingent upon the contractor securing ali necessary
resources. DMH will reserve the right to terminate these Agreements if the contractor is
not able to secure the other necessary resources and/or does not make reasonabie
progress as determined by DMH on the approved project timeline. DMH will consider
requests made by the contractor to extend the timeline stated in the proposal given the
impact of the current financial crisis in the country on the ability of these projects to
secure other loans. If an extension is granted, DMH will continue to monitor the
progress of the projects. If an extension is not granted, the Agreement will be
terminated and DMH will consider another qualified proposal.

Although the Housing Trust Funds could be utilized for supportive services and/or
operating subsidies, the RFP stipulated that priority would be given to funding
supportive services. With over $36 million of requests for supportive services in eligible
proposals, DMH is recommending all of the funds be awarded for supportive services.

The attached Agreement has been approved as to form by County Counsel. The
proposed actions have been reviewed by the CEO. Administrative staff of DMH will
review and monitor compliance to the Agreement and ensure that Agreement provisions
and DMH policies are being followed.

CONTRACTING PROCESS

As recommended by stakeholders and specified in the MHSA CSS Plan, the DMH
Director appointed a Housing Trust Fund Advisory Board (HTFAB) which serves as an
official advisory body to DMH on all MHSA housing initiatives. The HTFAB is composed
of stakeholders, including consumers, family members, City and County housing
departments, other County departments and housing advocates. The HTFAB
developed principals, priorities, and recommendations for the Housing Trust Fund that
were used by DMH to develop the Housing Trust Fund RFP.
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The Housing Trust Fund RFP was released on January 22, 2008, and proposals were
due by March 10, 2008. DMH received 33 proposals, 28 of which met minimum
qualifications and were considered for funding. The 28 eligible proposals included over
$36 million of requests for supportive services and over $3.5 million for operating
subsidies. Evaluation panels were composed of consumers, family members, DMH
staff, and member of other County and City of Los Angeles departments and non-profit
agencies. Based on the evaluation panel scores and a commitment to distribute the
funds regionally, in recognition that homelessness is a countywide issue, DMH reviewed
and finalized the recommendations for funding 12 agencies as detailed in Attachment |I.

After notification of the RFP resuits, DMH received 13 requests for debriefings. One of
the 13 agencies that requested a debriefing also requested a Proposed Contractor
Selection Review. The Protest Review Committee found no evidence to support the
grounds stated by the agency in its request for review. The agency did not request
further review by a County Review Panel. Therefore, no appeals are pending.

As part of the selection process, DMH determined there were a limited number of
eligible proposals for Supervisorial Districts 4 and 5 and, therefore, proposes to fund all
eligible proposals and set aside $3,205,575 in DMH's Special Fund for future new
permanent supportive housing projects in these Supervisorial Districts. DMH proposes
the following process for receiving proposals for these Supervisorial Districts. Eligible
projects for the remaining funds are only for new permanent supportive housing projects
that are located in the Fourth and Fifth Supervisorial Districts and that are committed to
serving the target population as set forth in the RFP. All eligible projects will be
considered, but priority will be given to those projects that have capital development
and/or operating funds committed through the MHSA Housing Program. Eligible
projects that need supportive services funds will be required to complete the request for
funds as indicated in the Housing Trust Fund RFP, and they will be evaluated on a flow
basis to ensure each supportive services project meets the minimum requirements set
forth in the RFP. DMH will accept proposals for the remaining funds until they are all
allocated.

IMPACT ON CURRENT SERVICES

Board approval of the proposed actions will allow DMH to use MHSA funds for the
purpose of providing permanent supportive housing for individuals with mental iliness
and their families living throughout Los Angeles County.  These funds are critical to Los
Angeles County’s commitment to end homelessness and to provide the supportive
services necessary to assist individuals with psychiatric disabilities to successfully live
independently.
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CONCLUSION

DMH will need one copy of the adopted Board actions. It is requested that the
Executive Officer of the Board notify DMH’s Contracts Development and Administration
Division at (213) 738-4684 when this document is available.

Director ;Jf Mé
MJS:KD:MF
Attachments (2)

C: Chief Executive Officer
Acting County Counsel
Executive Officer, Board of Supervisors
Chairperson, Mental Health Commission

cg: Housing Trust Fund RFP 43009
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SERVICE AGREEMENT FOR SUPPORTIVE SERVICES
THROUGH THE MENTAL HEALTH SERVICES ACT HOUSING TRUST FUND

THIS AGREEMENT is made and entered into this day of , 2009, by and

between the County of Los Angeles (hereafter "County”), and

(hereafter "Contractor”)

Business Address:

WHEREAS, County desires to provide people of all ages with psychiatric disabilities, including
those with substance abuse and other co-occurring disorders in Los Angeles County who qualify under the
Mental Health Services Act (MHSA) Community Services and Supports (CSS) Plan with on-site supportive
services for permanent suppertive housing projects and scattered-site supportive services as described in
Exhibit A (Statement of Work); and

WHEREAS, the objective of these services is to provide accessible, supportive mental health and
other services for unserved and underserved, homeless children, transition age youth (TAY), adults, and
older adults SED and/or SPMI TAY, including, but not limited to people with substance abuse and other
co-occurring disorders, who are homeless or at risk of becoming homeless in order to support a person’s
ability to maintain permanent housing, recovery, wellness, and resiliency; and |

WHEREAS, Contractor shall provide these services fo children, TAY, adults, and/or older adults
and their immediate families who reside/will reside in the permanent supportive housing projects; and

WHEREAS, Contractor operates or will operate once the housing project is placed into service,

permanent supportive housing facility (ies) where these services shall be provided in accordance with

-




Exhibit A (Statement of Work); and

WHEREAS, Contractor is/will be equipped, staffed, and prepared to provide these services as
described in this Agreement; and

WHEREAS, County believes it is in the best interest of the people of the County of Los Angeles to
provide these services by contract; and

WHEREAS, these services shall be provided by Contractor in accordance with all applicable
Federal, State and local laws, ordinances, rules, regulations, guidelines, and directives, including, but not
limited to, the foliowing: WIC Section 5600 et seq., including, but not limited to, Sections §600.4, 5600.9,
5602, 5614, 5650, 5680 through 5688.5, 5705 and 5705.5; WIC Sections 5450 and 5464; California
Government Code Sections 26227 and 53703; Part B of Title XIX of the Federal Public Health Services
Act, (42 United States Code Section 300x et seq.); California Penal Code Section 11165 and 11166 et
seq.; Titles 9 and 22 of the California Code of Regulations (hereafter "CCR”); State Department of Mental
Health's Cost Reporting/Data Collection Manual; policies and procedures develcped by County; and
policies and procedures which have been documented in the form of Policy Letters issued by the State
Department of Mental Health, including, but not limited to, Policy Letters 88-03, 856-37 and 85-35; and

WHEREAS, the following terms, as used in this Agreement, shall have the following meanings:

A "CR/DC Manual" means SDMH's Cost Reporting/Data Collection Manual and all

amendments thereto;

B. "Day(s})" means calendar day(s) unless otherwise specified,;

C. "Director” means County's Director of Mental Health or his authorized designee;

D. "DMH" means County's Department of Mental Health;

E. "Fiscal Year" means County's Fiscal Year, which commences July 1 and ends the

following June 30;
F. "SDMH" means State's Department of Mental Health;
G. "State” means the State of California;
WHEREAS, this Agreement is authorized by WIC Section 5600 et seq., California Government
Code Sections 23004, 26227 and 53703, and otherwise.
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NOW, THEREFORE, Contractor and County agree as follows:
PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families. These
efforts require, as a fundamental expectation, that the County’s contracting partners share the County and
community’s commitment to provide health and human services that support achievement of the County's
vision, goals, values, and adopted outcomes. Key to these efforts is the integration of service delivery
systems and the adoption of the Customer Service and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high gquality public services that promote the seif-sufficiency, well-being and
prosperity of individuals, families, business and communities. This philosophy of teamwork and
collaboration is anchored in the shared values of:
Responsiveness
Professionalism

Accountability
Compassion

Integrity
Commitment
A Can-Do Attitude

Respect for Diversity

YVVVY
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These shared values are encompassed in the County Mission to enrich lives through effective and
caring service and the County Sfrategic Plan’s eight goals: 1) Service Excellence; 2) Workforce
Excellence; 3) QOrganizational Effectiveness; 4) Fiscal Responsibility; 5) Children and Families” Well-Being;
8) Community Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-being of
children and families requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between County departments/agencies, and community and contracting
partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted by the Board of Supervisors in '
January 1993,

Good Health;
Economic Well-Being;

Safety and Survival;
Emotional and Social Well-Being; and
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Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County's outcomes of well-being for

children and families, consensus has emerged among County and community leaders that making

substantial improvements in integrating the County’s health and human services system is necessary to

significantly move toward achieving these outcomes. The County has also established the following

values and goals for guiding this effort to integrate the health and human services delivery system:

v

Families are treated with respect in every encounter they have with the health,
educational, and social services systems.

Families can easily access a broad range of services to address their needs, build on
their strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.
Families receive services tailored to their unigue situations and needs.

Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and comprehensive
information, services, and resources.

The County service system is flexible, able to respond to service demands for both
the Countywide population and specific population groups.

The County service system acts to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly with public
and private service providers, co.mmunity-based organizations, and other community
partners.

County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,

efficient, professional, and accountable.
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v  County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best practices
while also protecting the privacy rights of families.

v County agencies and their partners pursue multi-disciplinary service delivery, a single
service plan, staff development opportunities, infrastructure enhancements, customer
service and satisfaction evaluation, and revenue maximization.

v  County agencies and their partners create incentives to reinforce the direction toward
service integration and a seamless service delivery system.

v  The County human service system embraces a commitment to the disciplined_ pursuit
of results accountability across systems. Specifically, any strategy designed to
improve the County human services system for children and families should ultimately
be judged by whether it helps achieve the County's five outcomes for children and
families: good health, economic well-being, safety and survival, emotional and social
well-being, and education and workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together to
develop ways to make County services more accessible, customer friendly, better integrated, and
outcome-focused. Several departments have identified shared themes in their strategic plans for
achieving these goals including: making an effort to become more consumer/client-focused; valuing
community partnerships and collaborations; emphasizing values and integrity, and using a strengths-
based and multi-disciplinary team approach. County departments are also working to provide the Board
of Supervisors and the community with a better understanding of how resourceé are being utilized, how
well services are being provided, and what are the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are working
together to achieve the following Customer Service And Satisfaction Standards in support of improving

outcomes for children and families.



Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with courtesy,
dignity, and respect.

Introduce themselves by name

Listen carefully and patiently to customers

Be responsive to cultural and linguistic needs
Explain procedures clearly

Build on the strengths of families and communities

Service Access
Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Outreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

. & & & & o

The basis for all County health and human services contracts is the provision of the highest level
of quality services that support improved outcomes for children and families. The County and its
contracting partners must work together and share a commitment to achieve a common vision, goals,
outcomes, and standards for providing services.

1. TERM:
A Initial Period: The period of this Agreement shall commence on , 2009 and shall

continue in full force and effect through June 30, 2013. However, for those projects not presently in service

no payment shall be made before the date that the Department receives the certificate of occupancy

indicating the project is competed and ready to be placed into service.
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B. Project Timeline: For those projects not presently in service, Contractor shall adhere to the
approved project timeline. If Contractor is delayed in meeting the construction completion date, Contractor
may request to extend the approved project timeline by submitting a written request to District Chief of
Countywide Housing, Employment and Education Resource Development; notwithstanding the foregoing,
Contractor shall at all times make reasonable progress as determined by DMH toward adhering to the
approved project time line. In granting or denying a request to extend the approved project time line, DMH
will consider the impact of the current financial crisis in the Country on the ability of Contractor to secure
funding for the project and the progress achieved toward compileting the project.

C. Extension Period(s): After the Initial Period, this Agreement may be extended by DMH, in its

sole discretion, for up to seven additional one year terms without further action by the parties hereto unless
either party desires to terminate this Agreement at the end of the Initial Period and gives written notice to the
other party not less than 30 calendar days prior to the end of the Initial Period.

N First Extension Period: [f this Agreement is extended, the First Extension Period

shall commence on July 1, 2013 and shall continue in full force and effect through June 30, 2014.
{2) Second Extension Period: If this Agreement is extended, the Second Extension

Period shall commence on July 1, 2014 and shall continue in full force and effect through June 30, 2015.

(3) Third Extension Period: If this Agreement is extended, the Third Extension Period

shall commence on July 1, 2015 and shall continue in full force and effect through June 30, 2016.

4 Fourth Extension Period: If this Agreement is extended, the Fourth Extension

Period shall commence on July 1. 2016 and shall continue in full force and effect through June 30, 2017.

(5) Fifth Extension Period: If this Agreement is extended, the Fifth Extension Period

shall commence on July 1. 2017 and shall continue in full force and effect through June 30, 2018.

6} Sixth Extension Period: If this Agreement is extended, the Sixth Extension Period

shall commence on July 1, 2018 and shall continue in full force and effect through June 30, 2019.

(7 Seventh Extension Period: If this Agreement is extended, the Seventh Extension

Period shall commence on July 1, 2019 and shall continue in full force and effect through June 30, 2020.

D. Contractor shall provide services, as described in Paragraph 3 (DESCRIPTION OF
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SERVICES), continuously and without interruption from the commencement date of this Agreement
through the expiration date of this Agreement unless sooner terminated as provided hereunder.

E This Agreement may be terminated without cause at any time by either party by giving at
least thirty days prior written notice to the other party. County may also terminate this Agreement
immediately if County determines that any Federal, State, andfor County funds are not budgeted or
available for this Agreement or any portion hereof.

This Agreement shall automatically terminate on the date: (1) that a majority ownership of
Contractor changes by sale or otherwise or (2) that there is any sale or other change of ownership of the
facility(ies) where services are to be provided as described in Exhibit A (Statement of Work). Contractor
shall provide written notice to County immediately after Contractor first becomes aware that either of these
circumstances will occur or has occurred.

Other termination provisions for County are found in Paragraphs 6 (COUNTY AUDIT
SETTLEMENTS), 12 (RECORDS AND AUDITS), 20 (NONDISCRIMINATION IN EMPLOYMENT), 22
(INDEMNIFICATION), 25 (WARRANTY AGAINST CONTINGENT FEES), 29 (DELEGATION AND
ASSIGNMENT BY CONTRACTOR), 30 (SUBCONTRACTING), 36 (TERMINATION FOR INSOLVENCY),
37 (TERMINATION FOR DEFAULT), and 38 (TERMINATION FOR IMPROPER CONSIDERATION).

F. In the event that this Agreement is terminated by Contractor or County or automatically,
then upon the issuance of any notice of termination, or on the date of automatic termination, Contractor
shall make immediate and appropriate plans to transfer or refer all clients receiving services under this
Agreement to other agencies for continuing services in accordance with the client's needs. Such plans
shall be subject to prior written approval of Director, except that in specific cases, as determined by
Contractor, where an immediate client transfer or referral is indicated, Contractor may make an immediate
transfer or referral. All costs related to all such transfers or referrals as well as all costs related to all
continuing services shall not be a charge to this Agreement nor reimbursable in any way hereunder.

G. Six Months Notification of Agreement Expiration: Contractor shall notify County when this

Agreement is within six (6) months of expiration. Contractor shall send such notice to those persons and
addresses which are set forth in Paragraph 70 (NOTICES).
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H. Suspension of Payments: Payments to Contractor under this Agreement shall be

suspended if Director, for good cause, determines that Contractor is in default under any of the provisions
of this Agreement. Except in cases of alleged fraud or similar intentional wrongdoing, at least 30 calendar
days notice of such suspension shall be provided to Contractor, including a statement of the reason(s) for
such suspension. Thereafter, Contractor may, within 15 calendar days, request reconsideration of the
Director's decision. Payments shall not be withheld pending the results of the reconsideration process.

2. ADMINISTRATION: Director shall have the authority to administer this Agreement on behalf of

County. Contractor shall designate in writing a Contract Manager who shall function as liaison with County
regarding Contractor's performance hereunder.

3. DESCRIPTION OF SERVICES: Contractor shall provide mental heaith services in the form as
described in Exhibit A (Statement of Work) attached hereto and incorporated herein by reference.
Services provided by Contractor shall be the same regardless of the client's ability to pay or source of
payment.

4, COUNTY'S OBLIGATION FOR CURRENT AND FUTURE FISCAL YEARS: Notwithstanding any

other provision of this Agreement, this Agreement shall not be effective and binding upon the parties
unless and until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget
for County's current Fiscal Year. Further, County shall not be obligated for Contractor's performance
hereunder or by any provision of this Agreement during any of County's future Fiscal Years unless and
until County's Board of Supervisors appropriates funds for purposes hereof in County's Budget for each
such future Fiscal Year. In the event that funds are not appropriated for this Agreement, then this
Agreement shall terminate as of June 30 of the last Fiscal Year for which funds were appropriated.

5. PAYMENT:

A. In consideration of the performance by Contractor in @ manner satisfactory to County of
the services described in Exhibit A (Statement of Work), Contractor shall be paid in accordance with the
Payment Schedule established in Exhibit B.

In no event shall Contractor be reimbursed under this Agreement for any services provided to any
client whose approved referral to Contractor hereunder has been canceled by Director. In such
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circumstance, County shaltl not reimburse Contractor hereunder for the particular client after the date
Director cancels the client's approved referral.

Contractor shall submit a monthly biling to County which shall include as supporting
documentation, copies of DMH's Facility Billing Statement form for each client.

Each monthly billing shali be submitted within sixty days of the |ast date services were provided
during the particular month. The monthly billing and subsequent payment shall be made in accordance
with County policies and procedures. If billings are not submitted as required by County, then payment
shall be withheld until County is in receipt of correct and complete biilings.

B. Budget Reductions: In the event that the Coﬁnty’s Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in County contracts, the County reserves the
right to reduce its payment obligation under this Agreement to implement such Board reductions for that
fiscal year and any subsequent fiscal year during the term of this Agreement (including any extensions),
and the services to be provided by the Contractor under this Agreement shall also be reduced
correspondingly. The County’s notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30} calendar days of the Board’s approval of such action. Except as set
forth in the preceding sentence, the Contractor shall continue fo provide all of the services set forth in this
Agreement.

No Payment for Services Provided Following Expiration/Termination of Agreement:

Contractor shall have no claim against County for payment of any money or reimbursement, of any kind
whatscever, for any service provided by Contractor after the expiration or other termination of this
Agreement. Should Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services rendered after
expiration/ftermination of this Agreement shall not constitute a waiver of County’s right to recover such

payment from Contractor. This provision shall survive the expiration or other termination of this

Agreement.
6. COUNTY AUDIT SETTLEMENTS:
A If, at any time during the term of this Agreement or at any time after the expiration or
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termination of this Agreement, authorized representatives of County conduct an audit of Contractor
regarding the services provided hereunder and if such audit finds that County's dollar liability for such
services is less than payments made by County to Contractor, then, the difference shall be either: (1)
repaid by Contractor to County by cash payment upon demand or (2) at the sole discretion of Director,
deducted from any amounts due by County to Contractor, whether under this Agreement or otherwise. If
such audit finds that County's dollar liability for services provided hereunder is more than payments made
by County to Contractor, then the difference shall be paid to Contractor by County by cash payment.

B. Failure on the part of Contractor to comply with any of the terms of this Paragraph 6 shall
constitute a material breach of this Agreement upon which County may terminate or suspend this

Agreement.

7. PRIOR AGREEMENT(S) SUPERSEDED:

A Reference is made to the certain document(s) entitled:
TITLE COUNTY AGREEMENT NUMBER DATE OF EXECUTION
N/A N/A : N/A

The parties agree that the provisions of such prior Agreement(s), and all Amendments thereto,
shall be entirely superseded as of N/A , by the provisions of this Agreement.

B. The parties further agree that all payments made by County to Contractor under any such
prior Agreement(s) for services rendered thereunder on and after. N/A , shall be app!ied to and
considered as payments made under this Agreement and shall be applied against all applicable Federal,
State, andfor County funds provided hereunder.

8. STAFFING:

A Contractor shall operate continuously throughout the term of this Agreement with a
sufficient number of staff necessary to provide the services described in Exhibit A (Statement of Work).
Director may, in his sole discretion, determine from time to time the number and type of staff which
Contractor shall provide for services hereunder.

B. During the term of this Agreement, Contractor shall have a\;failable and shall provide upon
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request to authorized representatives of County, a list of all persons by name, title, professional degree,
and experience, who are providing any services hereunder.

9. STAFF TRAINING AND SUPERVISION: Contractor shall institute and maintain an in-service

training program for all its staff providing services under this Agreement. Contractor shall institute and
maintain appropriate supervision of all persons providing services hereunder. Contractor shall be
responsible for the training of all appropriate staff on any matters that County may reasonably require.

10. PROGRAM SUPERVISION, MONITORING AND REVIEW: Pursuant to WIC Section 5608 and

CCR Title 9, Section 521, all services hereunder shall be provided by Contractor under the general
supervision of Director. Director shall have the right to monitor and specify the kind, quality,
appropriateness, timeliness, amount of services, and the criteria for determining the persons to be served.
Upon receipt of a DMH Monitoring Report, Contractor shall respond in writing to the particular DMH
Contract Monitor within the time specified in the Report either acknowledging the reported deficiencies or
presenting contrary evidence, and, in addition, submitting a plan for immediate correction of all
deficiencies. In the event of a State audit of this Agreement, if State auditors disagree with County's
written instructions to Contractor in its performance of this Agreement, and if such disagreement results in
a State disallowance of any of Contractor's costs hereunder, then County s.hall be liable for Contractor's
disallowed costs as determined by State. Authorized State representatives shall have the right to review
and monitor Contractor's facilities, programs, and procedures at any reasonable time.

11. COUNTY'S QUALITY ASSURANCE PLAN: The County or its agent will evaluate Contractor's

performance under this Agreement on not less than an annual basis. Such evaluation will include
assessing Contractor's compliance with all contract terms and performance standards. Contractor
deficiencies which County determines are severe or continuing and that may place performance of the
Agreement in jeopardy if not corrected will be reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Contractor. If improvement does not
occur consistent with the corrective action measures, County may terminate this Agreement or impose

other penalties as specified in this Agreement.
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12. RECORDS AND AUDITS:

A. Records:

(M Services Records: Contractor shall maintain accurate and complete records of ail

services provided by all the various professional, paraprofessional, intern, student, volunteer and other
personnel in sufficient detail to permit an evaluation and audit of services provided under this Agreement.
In addition to the requirements set forth in this Paragraph 12, Contractor shall comply with any additional
client record requirements which may be included in the Exhibit{s). Contractor shall also maintain
accurate and complete program records of all services rendered in accordance with ail applicable County,
State and Federal requirements.

All such records shall be maintained by Contractor at a location in Los Angeles County for
a minimum period of four years following the expiration or termination of this Agreement, or until County,
State and/or Federal audit findings applicable to such services are fully resclved, whichever is later.
During such retention period, all such records shall be made available during County’s normal business
hours to authorized representatives of County, State, andfor Federal governments for purposes of
inspection, program review, andfor audit. In the event any records are located outside Los Angeles
County, Contractor shall pay County for all travel, per diem, and other costs incurred by County for any
inspection or audit at such other location.

{2) Financial Records: Contractor shall prepare and maintain, on a current basis,

accurate and complete financial records of its activilies and operations relating to this Agreement in
accordance with generally accepted accounting principles, with all the guidelines, standards, and
procedures which may be provided by County to Contractor. Minimum standards for accounting principles
are set forth in County's Auditor- Controller's Contract Accounting and Administration Handbook which
shall be furnished to Contractor by County upen reguest.
The above financial records shall include, but are not limited to:

{(a) Books of original entry and a general ledgér.

(b} A listing of all County remittances received.

{c) Employment records.
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Al financial records shall be maintained by Contractor at a location in Los Angeles County
for a minimum period of seven years following the expiration or termination of this Agreement, or until
County, State and/or Federal audit findings are fully resolved, whichever is later. During such retention
period, all such records shall be made available during County's normal business hours to authorized
representatives of County, State, and/or Federal governments for purposes of inspection, program review,
and/or audit. In the event any records are located outside Los Angeles County, Contractor shall pay
County for all travel, per diem, and other costs incurred by County for any inspection or audit at such other

location.

(3) Preservation of Records: If, following termination of this Agreement, Contractor's
facility(ies) is (are) closed or if majarity ownership of Contractor changes, then within forty-eight hours
thereafter, Director of SDMH and the Director shall be notified thereof by Contractor in writing of all
arrangements made by Contractor for preservation of all the client, financial, and other records referred to
in this Paragraph 12.

B. Audits:

M Contractor shall provide County and its authorized representatives
access to and the right to examine, audit, excerpt, copy, or transcribe, any pertinent transaction, activity,
time cards, or any other records relating to this Agreement.

{2) County shall perform periodic program review(s) of Contractor's records
that relate to this Agreement, and if the results of any program review require a corrective plan of action,
Contractor shall submit such a plan to DMH no later than thirty days after receiving the findings of the
program review.

(3) Audit Reports: In the.event that any audit of any or all aspects of this
Agreement is conducted of Contractor by any Federal or State auditor, or by any auditor or accountant
employed by Contractor or otherwise, then Contractor shall file a copy of such audit report(s) with DMH's
Contracts Development and Administration Division within thirty days of Contractor's receipt thereof,
unless otherwise provided by applicable Federal or State law or under this Agreement.

C. Failure on the part of Contractor to comply with any of the terms of this Paragraph 12
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shall constitute a material breach of this Agreement upon which County may terminate or suspend this
Agreement.

13. FEDERAL ACCESS TO RECORDS: If, and to the extent that, Section 1861(v)(1){l) of Social
Security Act {42 United States Code Section 1395x(v){(1}{})) is applicable, Contractor agrees that for a
period of four years following the furnishing of services under this Agreement, Contractor shall maintain
and make available, upon written request, to the Secretary of the United States Department of Health and
Human Services or the Comptroller General of the United States, or to any of their duly authorized
representatives, the contract, books, document and records of Contractor which are necessary to verify
the nature and extent of the cost of services hereunder. Furthermore, if Contractor carries out any of the
services provided hereunder through any subcontract with a value or cost of TEN THOUSAND DOLLARS
($10,000) or more over a twelve-month period with a related organization (as that term is defined under
Federal law), Contractor agrees that each such subcontract shall provide for such access to the
subcontract, books,A documents and records of the subcontractor.

14. REPORTS:

A. Contractor shall make reports as required by Director or by State regarding Contractor's
activities and operations as they relate to Contractor's performance of this Agreement. [n no event may
County require such reports unless it has provided Contractor with at least thirty days' prior written
notification. County shall provide Contractor with a written explanation of the procedures for reporting the
required information.

B. Income Tax Withholding:

(10 If Contractor has not had a DMH Agreement in effect for at least the last three
consecutive years, Contractor shall submit to DMH's Contracts Development and Administration Division
the following reports showing timely payment of employees’ Federal and State income tax withholding.
Further, Contractor shall provide these reports to DMH whenever requested by Director. These reports
shall include, but are not limited to:

{a) Within ten days of filing with the Federal or State government, a copy of
Contractor's Federal and State q.uarterly income tax withholding returns (i.e., Federal Form 941 and/or
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State Form DE-3 or their equivalents).

(b) Within ten days of each payment, a copy of a receipt for, or other proof of
payment of, each employee’'s Federal and State income tax withholding, whether such payments are
made on a monthly or quarterly basis.

(2) Required submission of abdve quarterly and monthly reports by Contractor may
be waived or discontinued by Director in writing based on Contractor's demonstration of prompt and
appropriate payment of all its obligations. This Subparagraph B shall not apply to governmental agencies.
15. DISCLOSURE OF INFORMATION: During and after the term of this Agreement, Contractor shall
not publish or disseminate any commercial advertisements, press releases, feature articles, or other
materials, using the name of County or of any County employee or agent or of any County client without
prior written consent of Director. Director shall have the sole and absolute right to grant or deny such
coensent.

16. CONFIDENTIALITY: Contractor shall maintain the confidentiality of all records and information,

including, but not limited to, billings, County records, client records and information, in accordance with
WIC Sections 5328 through 5330, inclusive, Title 45, Code of Federal Regulations, Section 205.50, and all
other applicable County, State and Federal laws, ordinances, rules, regulations, and directives, relating to
confidentiality. Contractor shall require all its officers, employees, and agents providing services
‘hereunder to acknowledge, in writing, understanding of, and agreement to fully comply with, all such
confidentiality provisions. Contractor shall indemnify and hold harmless County, its officers, employees,
and agents, from and against any and all loss, damage, liability, and expense arising from any disclosure
of such records and information by Contractor, its officers, employees, or agents.

Contractor shall provide to County an executed Contractor Acknowledgement and Confidentiality
Agréement (Exhibit C) prior to performing work under this Agreement. Such Agreement shall be delivered to

Department of Mental Health, ATTN: Chief, Contracts Development and Administration Division, 550 South

Vermont Avenue, Los Angeles, CA 90020 on or immediately after the effective date of this Agreement but in
no event later than the date the Contractor first performs work under this Agreement.
,
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17. CLIENTS' RIGHTS: Contractor shall comply with all clients' rights policies provided by County.

County Patients’ Rights Advocates shall be given access by Contractor to all clients, clients' records, and
Contractor's personnel to monitor Contractor's compliance with all applicable statutes, regulations and
policies.

18. REPORTING OF CLIENT ABUSE AND RELATED PERSONNEL REQUIREMENTS:

A Elders and Dependent Adults: Contractor, and all persons employed or subcontracted by

Contractor, shall comply with WIC Section 15630 et seq. and shall report all known or suspected
instances of physical abuse of elders and dependent aduits under the care of Contracter either to an
appropriate County aduit protective services agency or to a local law enforcement agency, as mandated
by these code sections. Contractor, and all persons employed or subcontracted by Contractor, shall make
the report on such abuse, and shall submit all required information, in accordance with WIC Sections
15630, 15633 and 15633.5.

B. Minor Children Abuse: Contractor and all persons employed or subcontracted by
Contractor, shall comply with California Penal Code (hereafter “PC”) Section 11164 et sec. and shall
report all known or suspected instances of child abuse to an appropriate child protective agency, as
mandated by California Penal Code 11164, 11165.8 and 11166. Contractor and all persons employed or
subcontracted by Contractor, shall make the report on such abuse, and shall submit all required
information, in accordance with PC Séctions 11166 and 11167.

C. Contractor Personnel:

{1) Contractor shall assure that any person who enters into employment as a care
custodian of elders, dependent adults, and minor children or who enters into employment as a health or
other practitioner, prior to commencing employment, and as a prerequisite to that employment, shall sign
a statement on a form provided by Contractor in accordance with the above code sections to the effect
that such person has knowledge of, and will comply with, these code sections.

(2) Although clerical and other nontreatment staff are not required to report
suspected cases of abuse, they should consult with mandated reporters upon suspecting any abuse.

3) For the safety and welfare of elders, dependent adults, and minor children
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Contractor shall, to the maximum extent permitted by law, ascertain arrest and conviction records for all
current and prospective employees and shall not employ or continue to employ any person convicted of
any crime involving any harm to elders, dependent adults, or minor children.

(4 Contractor shall not employ or continue to employ, or shall take other appropriate
action to fully protect all persons receiving services under this Agreement concerning, any person whom
Contractor knows, or reasonably suspects, has committed any acts which are inimical to the health,
morals, welfare, or safety of elders, dependent adults, or minor children or which otherwise make it
inappropriate for such person to be employed by Contractor. In the event that Contractor becomes aware
that a criminal complaint has been filed against any employee or prospective employee, Contractor shall
make a determination whether the acts as alleged in the complaint would be inimical to the interests of
elders, dependent adults, and minor children or would otherwise make it inappropriate for such persoh to
be employed by Contractor. If Contractor determines that such alleged acts would be inimical to the
interests of elders, dependent adults, and minor children or would otherwise make it inappropriate for such
person to be employed by Contractor, then Contractor shall not employ or continue to employ such person
or shall take other appropriate action to fully protect all persons receiving services under this Agreement.
19. NONDISCRIMINATION IN SERVICES:

A. Contractor shall not discriminate in the provision of services hereunder because of race,
color, religion, national origin, ancestry, sex, age, or physical or mental handicap, in accordance with
requirements of Federal and State law. For the purpose of this Paragraph 19, discrimination in the
provision of services may include, but is not limited to, the following: denying any person any service or
benefit or the availability of a facility; providing any service or benefit to any person which is different, or is
provided in a different manner or at a different time, from that provided to others; subjecting any person to
segregation or separate treatment in any matter related to the receipt of any service; restricting any person
in any way in the enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit. and treating any person differently from others in determining admission, enrollment guota,
eligibility, membership, or any other requirement or condition which persons must meet in order to be
provided any service or benefit. Contractor shall take affirmative action to ensure that intended
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beneficiaries of this Agreement are provided services without regard to race, color, religion, national origin,
ancestry, sex, age, or physical or mental handicap.

B. Contractor shall further establish and maintain written complaint procedures under which
any person applying for or receiving any services hereunder may seek resolution from Contractor of a
complaint with respect to any alleged discrimination in the provision of services by Contractor's personnel.
Such procedures shall also include a provision whereby any such person, who is dissatisfied with
Contractor's resolution of the matter, shall be referred by Contractor to Director for the purpose of
presenting his complaint of the alleged discrimination. Such complaint procedures shall also indicate that
if such person is not satisfied with County's resolution or decision with respect to the complaint of alleged
discrimination, such person may appeal the matter to the State.

C. Contractor shall have admission policies which are in accordance with CCR Title 9,
Sections 526 and 527, and which shall be in writing and available to the public. Contractor shall not
employ discriminatory practices in the admission of any person and assignment of accommodations. At
the time any person applies for services under this Agreement, such person shall be advised by
Contractor of the complaint procedures described in Subparagraph B. A copy of such complaint
procedures shall be posted by Contractor in a conspicuous place, available and open to the public, in each
of Contractor's facilities where services are provided hereunder.

20. NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees that all persons employed by it, its affiliates, subsidiaries,
or holding companies are and will be treated equally by it without regard to, or because of, race, color,
religion, national origin, ancestry, sex, age, or physical or menta! handicap in compliance with all
applicable Federal and State anti- discrimination laws and regulations.

B. Contractor shall take affirmative action to ensure that qualified applicants are employed,
and that employees are treated during employment, without regard to race, color, refigion, national origin,
ancestry, sex, age, or physical or mental handicap, in compliance with all applicable Federal and State
laws and regulations. Such action shall include, but is not limited to, the following: employment,
upgrading, demotion, transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or
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other forms of compensation, and selection for training, including apprenticeship.

C. Contractor shall post in conspicuous places in each of Contractor's facilities providing
services hereunder, available and open to employees and applicants for employment, notices setting forth -
the provisions of this Paragraph 20.

D. Contractor shall deal with its subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin, sex, age, or physical or mental handicap.

E. Contractor shall allow County representatives access to its employment records during
regular business hours to verify compliance with the provisions of this Paragraph 20 when so requested by
Director.

F. Contractor shall comply Qith all applicable requirements of Section 504 of the
Rehabilitation Act of 1973 (29 United States Code Section 794). Policy and procedure guidelines for such
compliance are available to Contractor from the DMH's Personnei Division.

G. If County finds that any of the above provisions have been violated, the same shail
constitute a material breach of this Agreement upon which County may cancel, terminate, or suspend this
Agreement. While County reserves theé right to determine independently that the anti- discrimination
provisions of this Agreement have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment Opportunity Commission that
Contractor has violated State or Federal anti-discrimination laws or regulations shall constitute a finding by
County that Contractor has violated the anti-discrimination provisions of this Agreement.

H. The parties agree that in the event Contractor violates any of the anti-discrimination
provisions of this Paragraph 20, County shall be entitled, at its option, to the sum of FIVE HUNDRED
DOLLARS ($500) pursuant to California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Agreement.

21. FAIR LABOR STANDARDS: Contractor shall comply with all applicable provis.ions of the Federal
Fair Labor Standards Act, and shall indemnify, defend, and hold harmless County, its officers, employees,
and agents, from any and all liabifity, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and hour law, including, but
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not limited to, the Federal Fair Labor Standards Act, for services performed by Contractor's emp.loyees for
which County may be found jointly or solely liable.
22. INDEMNIFICATION:  Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents from and against any and all
liability, including but not limited to demands, claims, actions, fees, costs, and expenses (including
attorney and expert witness fees), arising from or connected with the Contractor's acts and/or omissions
arising from andfor relating to this Agreement.
23. GENERAL PROVISIONS FOR ALL INSURANCE CQVERAGE: Without limiting Contractor's
indemnification of County, and in the performance of this Agreement and until alf of its obligations
pursuant to this Agreement have been met, Contractor shall provide and maintain at its own expense
insurance coverage satisfying the requirements specified in Sections 23 and 24 of this Agreement. These
minimum insurance coverage terms, types and limits (the “Required Insurance”) also are in addition to
and separate from any other contractual obligation imposed upon Contractor pursuant to this Agreement.
The County in no way warrants that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Agreement.
231 Evidence of Coverage and Notice to County
» Certificate(s) of insurance coverage (Certificate) satisfactory to County, and
a copy of an Additional Insured endorsement confirming County and its
Agents (defined below) has been given Insured status under the
Contractor's General Liability policy, shall be delivered to County at the
address shown below and provided prior to commencing services under
this Agreement.
» Renewal Certificates shall be provided to County not less than 10 days
prior to Contractor's policy expiration dates. The County reserves the right
to obtain complete, certified copies of any required Contractor and/or Sub-

Contractor insurance policies at any time.
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= Certificates shall identify all Required Insurance coverage types and limits
specified herein, reference this Agreement by name or number, and be
signed by an authorized representative of the insurer{s). The Insured party
named on the Certificate shall match the name of the Contractor identified
as the contracting party in this Agreement. Certificates shall provide the full
name of each insurer providing coverage, its NAIC (National Association of
Insurance Commissioners) identificétion number, its financial rating, the
amounts of any policy deductibles or self-insured retentions exceeding fifty
thousand ($50,000.00) dollars, and fist any County required endorsement
forms.

= Neither the County’s failure to obtain, nor the County’s receipt of, or failure
to object to a non-complying insurance certificate or endorsement, or any
other insurance documentation or information provided by the Contractor,
its insurance broker(s) and/or insurer(s), shall be construed as a waiver of
any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall be sent to:
County of Los Angeles
Department of Mental Health
550 South Vermont Avenue, 5" floor
Los Angeles, CA 90020
Attention: Contracts Development and Administration Division
Contractor also shall promptly report to County any injury or property
damage accident or incident, including any injury to a Contractor employee
occurring on County property, and any loss, disappearance, destruction,
misuse, or theft of County property, monies or securities entrusted to
Contractor. Contractor also shall promptly notify County of any third party

claim or suit filed against Contractor or any of its Sub-Contractors which
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232

23.3

234

arises from or relates to this Agreement, and could result in the filing of a

claim or lawsuit against Contractor and/or County.
Additional Insured Status and Scope of Coverage
The County of Los Angeles, its Special Districts, Elected Officials, Officers,
Agents, Employees and Volunteers (collectively County and its Agents) shall be
provided additional insured status under Contractor's General Liability policy
with respect to liability arising out of Contractor's ongoing and completed
operations performed on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and defense of suits arising out
of the Contractor's acts or omissions, whether éuch liability is attributable to the
Contractor or to the County. The full policy limits and scope of protection also
shall apply to the County and its Agents as an additional insured, even if they
exceed the County’s minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is acceptable providing it
satisfies the Required Insurance provisions herein.
Cancellation of Insurance
Except in the case of cancellation for non-payment of premium, Contréctor’s
insurance policies shall provide, and Certificates shall specify, that County shall
receive not less than thirty (30) days advance written notice by mail of any
cancellation of the Required Insurance. Ten (10) days prior notice may be
given to County in event of cancellation for non-payment of premium.
Failure to Maintain Insurance
Contractor's failure to maintain or to provide acceptable evidence that it
maintains the Required Insurance shall constitute a material breach of the
Agreement, upon which County immediately may withhold payments due to
Contractor, and/or suspend or terminate this Agreement. County, at its sole
discretion, may obtain damages from Contractor resulting from said breach.
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235

236

237

23.8

238

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County with A M. Best
ratings of not less than A'VII unless otherwise approved by County.
Contractor’s Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims related to this
Agreement, shall be primary with respect to all other sources of coverage
available to Contractor. Any County maintained insurance or self-insurance
coverage shall be in excess of and not contribute to any Contractor coverage.
Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby waives its rights
and its insurer(s)' rights of recovery against County under all the Required
Insurance for any loss arising from or relating to this Agreement. The
Contractor shall require its insurers to execute any waiver of subrogation
endersements which may be necessary to effect such waiver.

Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds under Contractor's
own policies, or shall provide County with each Sub-Contractor's separate
evidence of insurance coverage. Contractor shall be responsible for verifying
each Sub-Contractor complies with the Required Insurance provisio'ns herein,
and shall require that each Sub-Contractor name the County and Contractor as
additional insureds on the Sub-Contractor's General Liability policy. Contractor
shall obtain County’s prior review and approval of any Sub-Contractor request
for modification of the Required Insurance.

Deductibles and Self-insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any portion of any
Contractor deductible or SIR. The County retains the right to require Contractor
to reduce or eliminate policy deductibles and SIRs as respects the County, or to
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23.10

23.11

23.12

2313

2314

provide a bond guaranteeing Contractor's payment of all deductibles and SIRs,
including all related claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed to transact
business in the State of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims made basis, any
policy retroactive date shall precede the effective date of this Agreement.
Contractor understands and agrees it shall maintain such coverage for a period
of not less than three (3) years following Agreement expiration, termination or
cancellation.

Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess insurance policies
which provide coverage as broad as (“follow form™ over) the underlying primary
policies, to satisfy the Required Insurance provisions.

Separation of Insureds

All liahility policies shall provide cross-liability coverage as would be afforded by
the standard ISO (Insurance Services Office, Inc.) separation of insureds
provision with no insured versus insured exclusions or limitations.

Alternative Risk Financing Programs

The County reserves the right to review, and then approve, Contractor use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements and captive insurance to satisfy the Required Insurance
provisions. The County and its Agents shall be designated as an Additional
Covered Party under any approved program.

County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required Insurance
provisions, conditioned upon County’'s determination of changes in risk
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24,

241

242

24.3

exposures.

INSURANCE COVERAGE:

Commercial General Liability insurance (providing scope of coverage
equivalent to ISQO policy form CG 00 01), naming County and its Agents as an
additional insured, with limits of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million

Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage equivalent to 1SO
policy form CA 00 01) with limits of not less than $1 million for bodily injury and
property damage, in combined or equivalent split limits, for each single accident.
Insurance shall cover liability arising out of Contractor's use of autos pursuant to
this Agreement, including owned, leased, hired, and/or non-owned autos, as each
may be applicable.

Workers Compensation and Employers’ Liability insurance or qualified self-
insurance satisfying statutory requirements, which includes Employers’ Liability
coverage with limits of not less than $1 million per accident. If Contractor will
provide leased employees, or, is an employee leasing or temporary staffing firm
or a professional employer organization (PEO), coverage also shall include an
Alternate Employer Endorsement (providing scope of coverage equivalent to SO
policy form WC 00 03 01 A) naming the County as the Alternate Employer, and
the endorsement form shall be modified to provide that County will receive not
less than thirty (30) days advance written notice of cancellation of this coverage
provision. If applicable to Contractor's operations, coverage also shall be
arranged to satisfy the requirements of any federal workers or workmen's
compensation law or any federa! occupational disease law.
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24.4  Unique Insurance Coverage

®»  Sexual Misconduct Liability
Insurance covering actual or alleged claims for sexual misconduct and/or
molestation with limits of not less than $2 million per claim and $2 million
aggregate, and claims for negligent employment, investigation, supervision,
training or retention of, or failure to report to proper authorities, a person(s)
who committed any act of abuse, molestation, harassment, mistreatment or
maltreatment of a sexual nature.

= Professional Liability/Errors and Omissions
Insurance covering Contractor's liability arising from or related to this
Agreement, with limits of not less than $1 million per claim and $2 million
aggregate. Further, Contractor understands and agrees it shall maintain
such coverage for a period of not less than three (3} years following this
Agreement's expiration, termination or cancellation.

25, WARRANTY AGAINST CONTINGENT FEES:

A Contractor warrants that no person or selling agency has been employed or retained to
solicit or secure this Agreement upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or
selling agencies maintained by Contractor for the purpose of securing business.

B. For breach or violation of this w.arranty,. County shall have the right to immediately
terminate this Agreement and, in its sole discretion, to deduct from the Agreement price or consideration,
or otherwise recover, the full amount of such commission, percentage, brokerage, or contingent fee.

26. CONFLICT OF INTEREST:

A No County employee whose position in County enables such employee to influence the
award or administration of this Agreement or any competing agreement, and no spouse or economic
dependent of such employee, shall be employed in any capacity by Contractor or have any direct or
indirect financial interest in this Agreement. No officer or employee of Contractor who may financiaily
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benefit from the provision of services hereunder shall in any way. participate in County's approval, or
ongoing evaluation, of such services, or in any way attempt to unlawfully influence County's approval or
ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest laws, ordinances and regulations now in

effect or hereafter to be enacted during the term of this Agreement. Contractor warrants that it is not now
aware of any facts which créate a conflict of intefest. If Contractor hereafter becomes aware of any facts
which might reasonably be expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to Cdunty. Full written disclosure shall include, without limitation, identification of
all persons implicated and complete description of all relevant circumstances.
27. UNLAWFUL SOLICITATION: Contractor shall require all of its employees to acknowledge, in
writing, understanding of and agreement to comply with the provisions of Articie 9 of Chapter 4 of Division
3 (commencing with Section 6I50) of California Business and Professions Code (i.e., State Bar Act
provisions regarding unlawful solicitation as a runner or capper for attorneys) and shall take positive and
affirmative steps in its performance hereunder to insure that there is no violation of such provisions by its
employees. Contractor shall utilize the attorney referral service of all those bar associations within the
County of Los Angeles that have such a service.

28. INDEPENDENT STATUS OF CONTRACTOR:

A, This Agreement is by and between County and Contractor and is not intended, and shall
not be construed, to create the relationship of agent, servant, employee, partnership, joint venture, or
association, as between County and Contractor. The employees and agents of one party shall not be, or
be construed to be, the employees or agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on behalf of, all
persons performing work pursuant to this Agreement all compensation and benefits. County shall have no
fiability or responsibility for the payment of any salaries, wages, unemployment benefits, disability benefits,
Federal, State, or local taxes, or other compensation, benefits, or taxes for any personnel provided by or
on behalf of Contractor.

C. Contractor understands and agrees that all persons performing services pursuant to this
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Agreement are, for purposes of workers’ compensation liability, the sole employees of Contractor and not
employees of County. Contractor shall be solely liable and responsibie for furnishing any and all workers'
compensation benefits to any person as a result of any injuries arising from or connected with ény
services performed by or on behalf of Contractor pursuant fo this Agreement.

D. Contractor shall provide to County an executed Contractor Employee Acknowledgement
and Confidentiality Agreement (Exhibit D) attached hereto and incorporated herein by reference for each
of its employees performing services under this Agreement. Such Acknowledgements shall be delivered
to DMH's Contracts Development and Administration Division on or immediately after the commencement
date of this Agreement, but in no event later than date any such employee first performs services under
this Agreement.

29. DELEGATION AND ASSIGNMENT BY CONTRACTOR:

A Contractor shall not assign its rights or delegate its duties under this Agreement, or both,
whether in whole or in part, without the prior written consent of County, in its discretion, and any attermpted
assignment or delegation without such ceonsent shall be null and void. For purposes of this paragraph,
County consent shall require a written amendment to this Agreement, which is formally approved and
executed by the parties. Any payments by County to any approved delegate or assignee on any claim
under this Agreement shall be deductible, at County’s sole discretion, against the claims which Contractor
may have against County.

B. Shareholders, partners, members, or other equity holders of Contractor may transfer, sell,
exchange, assign, or divest themselves of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected in such a way as to give majority
control of Contractor to any person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of this Agreement, such disposition is an assignment
requiring the prior written consent of County in accordance with applicable provisions of this Agreement.

C. Any assumption, assignment, delegation, or takeover of any of the Contractor's duties,
responsibilities, obligations, or performance of same by any entity other than the Contractor, whether

through assignment, subcontract, delegation, merger, buyout, or any other mechanism, with or without
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consideration for any reason whatsoever without County’s express prior written approval, shall be a
material breach of this Agreement which may result in the termination of this Agreement. In the event of
such termination, County shall be entitled to pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor.
30. SUBCONTRACTING: |

A No performance of this Agreement, or any portion thereof, shall be subcontracted by
Contractor without the prior written consent of County as provided in this Paragraph 30. Any attempt by
Contractor to subcontract any performance, obligation, or responsibility under this Agreement, without the
prior written consent of County, shall be null and void and shail constitute a material breach of this
Agreement. Notwithstanding any other provision of this Agreement, in the event of any such breach by
Contractor, this Agreement may be terminated forthwith by County. Notwithstanding any other provisio'n of
this Agreement, the parties do not in any way intend that any person or entity shall acquire any rights as a
third party beneficiary of this Agreement.

B. If Contractor desires to subcontract any portion of its performance, obligations, or
responsibilities under this Agreement, Contractor shall make a written request to County for written

approval to enter into the particular subcontract. Contractor's request to County shall include:

4] The reascns for the particular subcontract.
(2) A detailed description of the services to be provided by the subcontract.
(3) Identification of the proposed subcontractor and an explanation of why and how

the proposed subcontractor was selected, including the degree of competition
involved.

(4 A description of the proposed subcontract amount and manner of compensation,
together with Contractor’s cost or price analysis thereof.

{5) A copy of the proposed subcontract which shall contain the following provision:
"This contract is a subcontract under the terms of the prime contract with the
County of Los Angeles and shall be subject to all of the provisions of such prime
contract."
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(6) Any other information andfor certifications requested by County.

C. County shall review Contractor's request to subcontract and shall determine, in its sole
discretion, whether or not to consent to such request on a case-by-case basis.

b. Contractor shall indemnify and hold harmless County, its officers, employees, and agents,
from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense
costs and legal fees, arising from or related to Contractor's use of any subcontractor, including any
officers, employees, or agents of any subcontractor, in the same manner as required for Contractor, its
officers, employees, and agents, under this Agreement.

E. Notwithstanding any County consent to any subcontracting, Contractor shall remain
responsible for any and all performance required of it under this Agreement, including, but not limited to,
the obligation to properly supervise, coordinate, and perform, all work required hereunder, and no
subcontract shall bind or purport to bind County. Further, County approval of any subcontract shall not be
construed to limit in any way Contractor's performance, obligations, or responsibilities, to County, nor shall
such approval limit in any way any of County's rights or remedies contained in this Agreement.
Additionally, County approval of any subcontract shall not be construed in any way to constitute the
determination of the allowability or appropriateness of any cost or payment under this Agreement.

F. In the event that County consents to any subcontracting, such consent shall be subject to
County's right to give prior and continuing approval of any and all subcentractor personnel providing
services under such subcontract. Contractor shall assure that any subcontractor personnel nbt approved
by County shall be immediately removed from the provision of any services under the particular
subcontract or that other action is taken as requested by County. County shall not be liable or responsible
in any way to Contractor, to any subcontractor, or to any officers, employees, or agents of Contractor or
any subcontractor, for any liability, damages, costs or expenses arising from or related to County's
exercise of such right.

G. In the event that County consents to any subcontracting, such consent shall be subject to
County's right to terminate, in whole or in part, any subcontract at any time upon written notice to
Contractor when such action is deemed by County o be in its best interest. County shall not be liable or
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responsible in any way to Contractor, to any subcontractor, or to any officers, employees, or agents of
Contractor or any subcontractor, for any liability, damages, costs, or expenses arising from or related to
County's exercise of such right.

H. In the event that County consents to any subcontracting, each and all of the provisions of
this Agreement and any amendment thereto shall extend to, be binding upon, and inure to the benefit of,
the successors or administrators of the respective parties.

l. In the event that County consents to any subcontracting, such consent shall apply to each
particular subcontract only and shall not be, or be construed to be, a waiver of this Paragraph 30 or a
blanket consent to any further subceontracting.

J. Contractor shall be solely liable and responsible for any and all payments and other
compensation to all subcontractors and their officers, employees, and agents. County shall have no
liability or responsibility whatsoever for any payment or other compensation for any subcontractors or their
officers, employees, and agents.

K. Contractor shall deliver to the Chief of DMH’s Contracts Development and Administration
Division a fully executed copy of each subcontract entered into by Contractor pursuant to this Paragraph
30, on or immediately after the effective date of the subcontract but in no event later than the date any
services are performed under the subcontract.

L. In the event that County consents to any subcontracting, Contractor shall obtain an
executed Contractor Non-Employee Acknowledgement and Confidentiality Agreement (Exhibit E} attached
hereto and incorporated herein by reference for each of the subcontractor's employees performing
services under the subcontract. Such Acknowledgments shall be delivered to the Chief of DMH's
Contracts Development and Administration Division on or immediately after the effective date of the
particuiar subcontract but in no event later than the date any such employee first performs services under
the subcontract.

M. Director is hereby authorized to act for and on behalf of County pursuant to this
Paragraph 30, including, but not limited to, consenting to any subcontracting.

/
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31. GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed by, and

construed in accordance with, the laws of the State of California. Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes regarding this Agreement and
further agrees and consents that venue of any action brought hereunder shall be exclusively in the County
of Los Angeles, California.

32. COMPLIANCE WITH APPLICABLE LAW:

A, Contractor shall comply with all Federal, including, but not limited to, Title XIX of the
Social Security Act, State, and iocal laws, ordinances, rules, regulations, manuals, guidelines, Americans
with Disabilities Act {ADA) standards, and directives applicable to its performance hereunder. Further, afl
provisions required thereby to be included in this Agreement are hereby incorporated herein by reference.

B. Contractor shall indemnify and hold harmless County from and against any and all liability,
damages, costs or expenses, including, but not limited to, defense costs and attorneys' fees, arising from
or related to any violation on the part of Contractor, its officers, employees, or agents, of any such Federal,
State or local laws, ordinances, rules, regulations, manuals, guideline's, ADA standards, or directives.

C. Contractor shall maintain in effect an active compliance program in accordance with the
recommendations set forth by the Department of Health and Human Services, Office of the Inspector
General.

D. Duty to Notify: Contractor agrees to notify County of any and all legal complaints,
citations, enforcement proceedings, administrative proceedings, judgments or litigation, known to
Contractor, whether civil or criminal initiated against Contractor, its officers, employees, or agents which
are likely to have a material effect on the organization’s stewardship, financial position and/or ability to
perform and deliver services under this contract.

33. THIRD PARTY BENEFICIARIES: Notwithstanding any other provision of this Agreement, the

parties do not in any way intend that any person or entity shall acquire any rights as a third party
beneficiary of this Agreement.

34. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND CERTIFICATES:

Contractor shall obtain and maintain in effect during the term of this Agreement, all licenses, permits,
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registrations, accreditations, and certificates required by all Federal, State, and local laws, ordinances,
rules, regulations, guidelines and directives, which are applicable to Contractor's facility(ies) and services
under this Agreement. Contractor shall further ensure that all of its officers, employees, and agents, who
perform services hereunder, shall obtain and maintain in effect during the term of this Agreement all
licenses, permits, registrations, accreditations, and certificates which are applicable to their performance
hereunder. A copy of each such license, permit, registration, accreditation, and certificate required by all
applicable Federal, State, and local laws, ordinances, rules, regulations, guidelines and directives shall be
provided, in duplicate, to DMH's Contracts Development and Administration Division.

35. FORM OF BUSINESS ORGANIZATION AND REAL PROPERTY DISCLOSURE:

A Form of Business Organization: Contractor shall prepare and submit to DMH'’s Contracts
Development and Administration Division, an affidavit sworn to and executed by an authorized officer of
Contractor, containing the following:

(1) A statement indicating the form of Contractor's business organization (i.e.,
proprietorship, partnership, corporation, 'joint venture, or a combination thereof) and whether Contractor is
for profit or non-profit.

(2) A detailed statement indicating whether Contractor is totally or substantially
owned by any other business organization(s), and if so, the name and address of each such business
organization.

3 A detailed statement indicating whether Contractor totally or partially owns any
other business organization(s) that will be providing services, supplies, materials or equipment to
Contractor or in any manner does business with Contractor under this Agreement, and if so, the name and
address of each such business organization and the specific nature of its business with Contractor.

If, during the term of this Agreement, the form of Contractor's business organization changes, or
the majority ownership of Contractor changes, or Contractor's ownership of other businesses dealing with
Contractor under this Agreement changes, Contractor shall notify DMH's Contracts Development and
Administration Division in writing detailing such changes thirty .days prior to any such changes.

B. Real Property Disclosure: If Contractor is purchasing, renting, leasing or subleasing, or is
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planning to purchase, rent, lease, or sublease, any real property where any clients are 1o receive services
hereunder, Coniractor shall prepare and submit to DMH's Contracts Development and Administration
Division, an affidavit, sworn to and executed by an authorized officer of Contractor, containing the
following:

(H The location by street address and city of any such real property.

(2) The fair market value of any such real property as such value is reflected on the
most recently issued County Tax Collector's tax bill.

(3) A detailed description of all existing and pending rental agreements, leases, and
subleases with respect to any such real property, to include: thé term (duration) of such rental agreement,
lease, or sublease; the amount of monetary consideration to be paid to the lessor or sublessor over the
term of the rental agreement, lease or sublease; the type and dollar value of any other consideration to be
paid to the lessor or sublessor over the term of the rental agreement, lease, or sublease; the names and
addresses of all parties who stand in the position of lessor or sublessor; if the lessor or sublessor is a
private corporation and its shares are not publicly traaed (on a stock exchange or over-the-counter), a
listing by names and addresses of all officers, directors, and stockholders thereof; and if the lessor or
sublessor is a partnership, a listing by names and addresses of all general and limited partners thereof.

(4) A listing by names and addresses of all Contractor's officers, directors, members
of its advisory boards, members of its staff, and consultants, who have any family relationship by marriage
or blood with a lessor or sublessor referred to in Subparagraph 3, or who have any financial interest in
such lessor's or sublessor's business, or both. if such lessor or subiessor is a corporation or partnership,
such listing shall also include the names and addresses of all of Contractor's officers, members of its
advisory boards, members of its staff, and consultants, who have any family relationship, by marriage or
blood, to an officer, director, or stockholder of the corporation, or to any partner of the partnership. In
preparing the latter listing, Contractor shall also indicate the name(s) of the officer(s), director(s),
stockholder(s), or partner(s), as appropriate, and the family relationship which exists between such
person(s) and Contractor's representatives listed. Related party transactions will be allowed only if

reascnable. True and correct copies of all written rental agreements, leases, and subleases with respect
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to any such real property shall be appended to such affidavit and made a part thereof.

(5) In the event that the information described in Subparagraphs 1 through 4 is
already in Contractor's rental agreement(s), lease(s), andfor sublease(s) and is clearly highlighted by
Contractor, Contractor may submit such document(s) in lieu of the above affidavit.

36. TERMINATION FOR INSOLVENCY:
A County may terminate this Agreement forthwith in the event of the occurrence of any of
the following:

{1) Insolvency of Contractor. Contractor shall be deemed to be insolvent if it has
ceased to pay its debts for at least sixty days in the ordinary course of business or cannot pay its debts as
they become due, whether or not a petition has been filed under the Federal Bankruptcy Code and
whether or not Contractor is insolvent within the meaning of the Federal Bankruptcy Code.

(2) The filing of a voluntary or involuntary petition regarding Contractor under the

Federal Bankruptcy Code.

(3) The appointment of a Receiver or Trustee for Contractor.
{4) The execution by Contractor of a general assignment for the benefit of creditors.
B. The rights and remedies of County provided in this Paragraph 36 shall not be exclusive

and are in addition to any other rights and remedies provided by law or under this Agreement.

37. TERMINATION FOR DEFAULT:

A County may by written notice of default to Contractor, terminate this Agreement in any
one of the following circumstances:

(1) If, as determined in the sole judgment of County, Contractor fails to perform any
services within the times specified in this Agreement or any extension thereof as County may authorize in
writing; or

(2) If, as determined in the sole judgment of County, Contractor fails to perform
andfor comply with any of the other provisions of this Agreement, or so fails to make progress as to
endanger performance of this Agreement in accordance with its terms, and in either of these two
circumstances, does not cure such failure within a period of five days {or such longer period as County
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may authorize in writing) after receipt of notice from County specifying such failure.

B. In the event that County terminates this Agreement as provided in Subparagraph A,
County may procure, upon such terms and in such manner as County may deem appropriate, services
similar to those so terminated, and Contractor shall be liable to County for any reasonable excess costs
incurred by County, as determined by County, for such similar services.

C. The rights and remedies of County provided in this Paragraph 37 shali not be exclusive
and are in addition to any other rights and remedies provided by law or under this Agreement.

38. TERMINATION FOR IMPROPER CONSIDERATION: County may, by written notice to

Contractor, immediately terminate the right of Contractor to proceed under this Agreement if it is found
that consideration, in any form, was offered or given by Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing the Agreement or
securing favorable treatment with respect to the award, amendment or extension of the Agreement or the
making of any determinations with respect to the Contractor's performance pursuant to the Agreement. In
the event of such termination, County shall be entitled to pursue the same remedies against Contractor as
is could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee to solicit such
' improper consideration. The report shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controlier's Employee Fraud Hotline at (800) 544-
6861.

Among other items, such improper consideration may take the form of cash, discounts, services,
the provision of travel or entertainment, or tangible gifts.

39. TERMINATION FOR CONVENIENCE: The performance of services under this Agreement may

be terminated in whole or in part from time to time when such action is deemed by County to be in its best
interest. Termination of services hereunder shall be effected by delivery to Consultant of a thirty (30) day
advance Notice of Termination specifying the date upon which such termination becomes effective.

After receipt of a Notice of Termination and except as otherwise directed by County, Consqitant
shall stop services under this Agreement on this date specifie_c_i in sﬁ_ch_ Notice of Termination. - |
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40, SEVERABILITY: If any provision of this Agreement or the application thereof to any person or
circumstance is held invalid, the remainder of this Agreement and the application of such provision to
other persons or circumstances shall not be affected thereby.

41, CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings used in this

Agreement are for convenience only and are not a part of this Agreement and shall not be used in
construing this Agreement.

42, ALTERATION OF TERMS: No addition to, or alteration of, the terms of the body of this

Agreement, or Statement of Work or Fee Schedule hereto, whether by written or oral understanding of the
parties, their officers, employees or agents, shall be valid and effective unless made in the form of a
written amendment to this Agreement which is formally approved and executed by the parties in the same
manner as this Agreement.

The County's Board of Supervisors or Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in the Agreement- during the term of this
Agreement. The County reserves the right to add and/or change such provisions as required by the
County's Board of Supervisors or Chief Executive Officer. To implement such orders, an Amendment to
the Agreement shall be prepared and executed by the Contractor and by the Director of Mental Health.

43. ENTIRE AGREEMENT: The body of this Agreement, and Exhibits A through H, all of which are
attached heretc and incorporated herein by reference, shall constitute the complete and exclusive
statement of understanding between the parties which supersedes all previous agreements, written or
oral, and all other communications between the parties relating to the subject matter of this Agreement. In
the event of any conflict or inconsistency in the definition or interpretation of any word, responsibility, or
schedule, or the contents or description of any service or other work, or otherwise, between the body of
this Agreement and the other referenced documents, such conflict or inconsistency shall be resolved by
giving precedence first to the body of this Agreement and then to such other documents according to the
following priority:

1, Exhibit A (Statement of Work)

2. Exhibit B (Payment Schedule)
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3. Exhibit C (Contractor Acknowledgement and Confidentiality Agreement) _

4. Exhibit D (Contractor Employee Acknowledgement and Confidentiality Agreement)

5. Exhibit E (Contractor Non-Employee Acknowledgement and Confidentiality Agreement)

6. Exhibit F (Fact Sheet on "Safely Surrendered Baby Law™)

7. Exhibit G {Attestation Regarding Federally Funded Program)

8. Exhibit H (Charitable Contributions Cértification)

44, WAIVER: No waiver by County of any breach of any provision of this Agreement shall constitute a

waiver of any other breach of such provision. Failure of County to enforce at any time, or from time to
time, any provision of this Agreement shall not be construed as a waiver thereof. The rights and remedies
set forth in this Paragraph 44 shall not be exclusive and are in addition to any other rights and remedies
provided by law or under this Agreement.

45, EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it fully complies with all
Federal statutes and regulations regarding employment of aliens and others and that all its employees
performing services hereunder meet the citizenship or alien status requirements set forth in Federal
statutes and regulations. Contractor shall obtain, from all covered employees performing services
hereunder, all verification and other documentation of employment eligibility status required by Federal
statutes and regulations as they currently exist and as they may be hereafter amended. Contractor shall
retain all such documentation for the period prescribed by law. Contractor shall indemnify, defend, and
hold harmless County, its officers and employees from and against any employer sanctions and any other
liability which may be assessed against Contractor or County in connection with any alleged violation of
any Federal statutes or regulations pertaining to the eligibility for employment of persons performing
services under this Agreement.

46. PUBLIC _ANNOUNCEMENTS AND LITERATURE: In public announcements and literature
distributed hy Contractor for the purpose of apprising clients and the general public of the nature of its
services, Contractor shall clearly indicate that the services which it provides under this Agreement are
funded under the Short-Doyle Plan of the County of Los Angeles.

/
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47. CONTRACTOR'S OFFICES: Contractor shall notify in writing DMH's Contracts Development and

Administration Division, and any other County office(s) as identified in Paragraph 70 (NOTICES), of any
change in its business address, as shown on page | of this Agreement, at least thirty days prior to the
effective date thereof.

48. AUTHORIZATION WARRANTY: Contractor represents and warrants that the person executing

this Agreement for Contractor is an authorized agent who has actual authority to bind Contractor to each
and every term, condition, and obligation of this Agreement and that all requirements of Contractor have
been fulfilled to provide such actual authority.

49, RESTRICTIONS ON LOBBYING: If any Federal funds are to be used to pay for any of

Contractor's services under this Agreement, Contractor shall fully comply with all certification and
disclosure requirements prescribed by Section 319 of Public Law 101-121 (31 United States Code Section
1352) and any implementing regulations, and shall ensure that each of its subcontractors receiving funds
under this Agreement also fully complies-with all such certification and disclosure requirements.

50, COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying firm as defined

in Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully comply with County's
Lobbyist Ordinance, Los Angeles County Code Chapter 2.160. Failure on the part of Contractor or any
County lobbyist or County lobbying firm retained by Contractor to fully comply with County's Lobbyist
Ordinance shall constitute a material breach of this Agreement upon which County may immediately
terminate or suspend this Agreement.

51. MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contractor shall assure that

all locations where services are provided under this Agreement are operated at all times in accordance
with all County community standards with regard to property maintenance and repair, graffiti abatement,
refuse removal, fire safety, landscaping, and in full compliance with all applicable local laws, ordinances,
and regulations refating to the property. County's periodic monitoring visits to Contractor's facility(ies) shall
include a review of compliance with this Paragraph 51.

/

/
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52. CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) OR_GENERAL

RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS FOR EMPLOYMENT: Should

Contractor require additional or replacement personnel after the effective date of this Agreement, Contractor
shall give consideration for any such employment openings to participants in the County's Department of
Public Social Services’ Greater Avenues for Independence (GAIN) Program or General Relief Opportunities
for Work (GROW) Program who meet Contractor's minimum qualifications for the open position. If
Contractor decides to pursue consideration of GAIN/GROW participants for hiring, Contractor shall provide
information regarding job openings and job requirements to Department of Public Social Services’
GAIN/GROW staff at GAINGROW(@dpss.lacounty.gov. County will refer GAIN/GROW participants, by job
category, to Contractor.

In the event that both laid-off County employees and GAINIGROW participants are available for hiring,
County employees shall be given first-priority. |

53. CERTIFICATION OF DRUG-FREE WORK PLACE: Contractor certifies and agrees that

Contractor and its employees shall comply with DMH’s policy of maintaining a drug-free WOrk place.
Contractor and its employees shall not manufacture, distribute, dispense, possess, or use any controlled
substances as defined in 21 United States Code Section 812, including, but not limited to, marijuana,
heroin, cocaine, and amphetamines, at any of Contractor's facilities or work sites or County’s facilities or
work sites. If Contractor or any of its employees is convicted of or pleads nolo contendere to any criminal
drug statute viclation occurring at any such facility or work site, then Contractor, within five days thereafter,
shall notify Director in writing.

54, CHILD SUPPORT COMPLIANCE PROGRAM:

A Contractor's Warranty of Adherence to County’s Child Support Compliance Program:

Contractor acknowledges that the County has established a goal of ensuring that all individuals who
benefit financially from the County through contract are in compliance with their court-ordered child, family
and spousal support obligations in order to mitigate the economic burden otherwise imposed upon the
County and its taxpayers.

As required by the County's Child Support Compliance Program {County Code Chapter 2.200)
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and without limiting the Contractor's duty under this Agreement to comply with all applicable pfovisions of
law, Contractor warrants that it is now in compliance and shall during the term of this Agreement maintain
in compliance with employment and wage reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California Unefnployment Insurance Code Section 1088.5, and
shall implement all lawfully served Wage and Eamings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family or Spousal Support, pursuant to
Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

B. Termination of Breach of Warranty to Maintain Compliance with County’s Child Support

Compliance Program: Failure of Contractor to maintain compliance with the requirements set forth in

Subparagraph A (Contractors’ Warranty of Adherence to County's Child Support Compliance Program)
shall constitute default under this Agreement. Without limiting the rights and remedies available to County
under any other provision of this Agreement, failure of Contractor to cure such default with 90 calendar
days of written notice shall be grounds upon which County may terminate this Agreement pursuant to
Paragraph 37 (TERMINATION FOR DEFAULT) and pursue debarment of Contractor, pursuant to County
Code Chapter 2.202.

55. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR

FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Contractor require additional or

replacement personnel after the effective date of this Agreement to perform the services set forth herein,
Contractor shall give first consideration for such empioyment openings to qualified permanent County
employees who are targeted for layoff or qualified former County employees who are on a reemployment
list during the term of this Agreement.

56. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT:

Contractor shall notify its employees and shall require each subcontractor to notify its employees, that they
may be eligible for the federal Earned Income Credit under the federal income tax laws. Such notice shall
be provided in accordance with the requirements set forth in Internal Revenue Service Notice 1015.

57. USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board of Supervisors’

policy to reduce the amount of solid waste deposited at the County landfills, the Contractor agrees to use
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recycled-content paper to the maximum extent possible on the Project.

58. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A, A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the contract.
It is the County's policy to conduct business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of the County
Code, if the County acquires information concerning the performance of the Contractor on this or other
Agreements which indicates that the Contractor is not responsible, the County may, in addition to other
remedies provided in the Agreement, debar the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County Agreements for a specified period of time, which generally
will not exceed five years but may exceed five years or be permanent if warranted by the circumstances,
and terminate any or all existing Agreements the Contractor may have with the County.

C. The County may debar a Contractor if the Board of Supervisors finds, in its discretion, that
the Contractor has done any of the following: (1) violated a term of an Agreement with the County or a
nonprofit corporation created by the Counfy; (2) committed an act or omission which negatively reflects on
the Contractor's quality, fitness or capacity to perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged in a pattern or practice which negatively
reflects on same; (3) committed an act or offense which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or any other public entity.

D. If there is evidence that the Contractor may be subject to debarment, the Department will
notify the Contractor in writing of the evidence which is the basis for the proposed debarment and will advise
the Contractor of the scheduled date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a héaring where evidence on the proposed
debarment is presented. The Contractor and/or the Contractor's representative shall be given an
opportunity to submit evidence at that hearing. After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain a recommendation regarding whether the
contractor should be debarred, and, if so, the appropriate length of time of the debarment. The Contractor
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and the Department shall be provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted, a record of the
hearing, the proposed decision and any other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors shall have the right to modify, deny or
adopt the proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period longer than five years, that Contractor may,
after the debarment has been in effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason that is in the best interest of
the County.

H. The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer than five years; (2) the
debarment has been in effect for at least five years; and (3) the request is in writing, states one or more of
the greunds for reduction of the debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment period or termination of debarment is .
presented. This hearing shéll be conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a debarment hearing.

l. The Contractor Hearing Board's proposed decision shall contain a recommendation on
the request to reduce the period of debarment or terminate the debarment. The Contractor Hearing Board

shall present its proposed decision and recommendation to the Board of Supervisors. The Board of

Supervisors shall have the right to modify, deny, or adopt the proposed decision and recommendation of
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the Contractor Hearing Board.

J. These terms shall also apply to subcontractors of County Contractors.

59. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED

PROGRAM:

Contractor hereby warrants that neither it nor any of its staff members is restricted or excluded
from providing services under any health care program funded by the Federal government, directly or
indirectly, in whole or in part, and that Contractor will notify Director within 30 calendar days in writing of:
(1) any event that would require Contractor or a staff member's mandatory exclusion from participation in
a Federally funded health care program; and (2) any exclusionary action taken by any agency of the
Federal government against Contractor or one or more staff members barring it or the staff members from
participation in a Federally funded health care program, whether such bar is direct or indirect, or whether
such bar is in whole or in part.

There are a variety of different reasons why an individual or entity may be excluded from
participating in a federally funded health care program. Sometimes, the exclusion is mandatory and in
other cases the Office of Inspector General (OIG) has the discretion not to exclude.

The mandatory bases for exclusion include: (1) felony convictions for program related crimes,
including fraud or false claims, or for offenses related to the dispensing or use of controlled substances, or
{2} convictions related to patient abuse.

Permissive exclusions may be based on: {1) conviction of a misdemeancr related to fraud or
financial misconduct involving a government program; (2) cbstructing an investigation; (3) failing to
provide access to documents or premises as required by Federal healthcare program officials; (4)
conviction of a misdemeanor related to controlled substances; (5) failing to disclose information about the -
entity itself, its Sub-Contractors or its significant business transactions, {8} loss of a state license to
practice a health-care profession; (7) default on a student loan given in connection with education in a
health profession; (8) charging excessive amounts to a Federally funded health care program or furnishing
services of poor quality or which are substantially in excess of the needs of the patients; (9) paying a
kickback or submitting a false or fraudulent claim. Persons controlling or managing excluded entities who
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knew of the conduct leading to the exclusion can themselves be excluded, and entities which are owned
and controlled by excluded individuals can also be excluded.

Contractor shall indemnify and hold County harmless against any and all loss or damage County
may suffer arising from any Federal exclusion of Contractor or its staff mémbers from such participation in
a Federally funded health care program. Contractor shall provide the certification set forth in Exhibit F as
part of its obligation under this Paragraph.

Failure by Contractor to meet the requirements of this Paragraph shall constitute a material
breach of Agreement upon which County may immediately terminate or suspend this Agreement.

60. CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996: Under this Agreement, contractor

(“Business Associate") provides services (“Services”) to county (“Covered Entity”) and Business Associate
receives, has access to, or creates protected health information in order to provide those services covered
entity is subject to the administrative simplification requirements of the Health Insurance Portability And
Accountability Act of 1996 ("HIPAA"), and regulations promulgated thereunder, including the standards for
privacy of individually identifiable health information (“The Privacy Regulations”) and the health insurance
reform: security standards ("The Security Regulations”) at 45 code of federal regulations parts 160 and
164 (“together, the “Privacy And Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with Business
Associate in order to mandate certain protections for the privacy and security of Protected Health
Information, and those Regu!ations prohibit the disclosure to or use of Protected Health Information by
Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

DEFINITIONS
1.1 “Disclose” and *“Disclosure” mean, with respect to Protected Health Information, the release,
transfer, provision of access to, or divulging in any other manner of Protected Health Information outside
Business Associate’s internal operations or to other than its employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45 C.F.R. § 160.103.
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Electronic Media means (1) Electronic storage media including memory devices in computers (hard
drives) and any removable/transportable digital memory medium, such as magnetic tape or disk, optical
disk, or digital memory card; or (2) Transmission media used to exchange information already in
electronic storage media. Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only to collaborating parties),
leased lines, dial-up lines, private networks, and the physical movement of removableftransportable
electronic storage media. Certain transmissions, including of paper, via facsimile, and of voice, via
telephone, are not considered to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health information” has the same meaning as the term “electronic protected

health information” in 45 C.F.R. § 160.103. Electronic Protected Heaith Information means Protected
Health Information that is (i) transmitted by electronic media; (ii} maintained in electronic media.
1.4 “Individual” means the person who is the subject of Protected Health Information and shall include
a person who qualifies as a personal representative in accordance with 45 C.F.R. § 164.502(g).

1.5 “Protected Health Information” has the same meaning as the term "protected health information”

in 45 C.F.R. § 164.501, limited to the information created or received by Business Associate from or on
behalf of Covered Entity. Protected Health Information includes information, whether oral or recorded in
any form or medium, that (i) relates to the past, present or future physical or mental health or condition of
an Individual; the provision of health care to an Individual, or the past, present, or future payment for the
provision of health care to an Individual; {ii) identifies the Individual (or for which there is a reasonable
basis for believing that the information can be used to identify the Individual); and (jii) is received by
Business Associate from or on behalf of Covered Entity, or is created by Business Associate, or is made
accessible to Business Associate by Covered Entity. “Protected Health Information” includes Electronic
Health Information.

1.6 “Reguired By Law” means a mandate contained in law that compels an entity to make a Use or
Disclosure of Protected Health Information and that is enforceable in a court of law. Required by law
includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summens issued by
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a court, grand jury, a governmental or tribal inspector general, or any administrative body authorized to
reguire the production of information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and statutes or regulations
that require the production of information, including statutes or regulations that require such information if
payment is sought under a government program providing benefits.

17 “Security Incident” means the attempted or successful unauthorized access, Use, Disclosure,

modification, or destruction of information in, or interference with system operations of, an Information
System which contains Electronic Protected Health Information. However, Security Incident dogs not
include attempts to access an Information System when those attempts are not reasonably considered by
Business Associate to constitute an actual threat to the Information System.
1.8 “Services” has the same meaning as in the body of this Agreement.
1.9 “Use" or "Uses” mean, with respect to Protected Health Information, the sharing, employment,
application, utilization, examinationA or analysis of such Information within Business Associate’s internal
operations.
110 Terms used, but not otherwise defined in this Paragraph 60 shall have the same meaning as
those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:

(a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 of this Agreement;
(b) shall Disclose Protected Health Information to Covered Entity upon request;
(c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities:
{i) Use Protected Health Information; and
(i) Disciose Protected Health Information if the Disclosure is Required by Law.
Business Associate shall not Use or Disclose Protected Health Information for any other purpose.

2.2 Adequate Safequards for Protected Health Information. Business Associate:
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(a) shall implement and maintain appropriate safeguards to prevent the Use or Disclosure of
Protected Health Information in any manner other than as permitted by this Paragraph. Business
Associate agrees to limit the Use and Disclosure of Protected Health Information to the minimum
necessary in accordance with the Privacy Regulation’s minimum necessary standard.

{b) effective as of April 20, 2005, specifically as to Elecironic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of Electronic Protected Health
Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business Associate shall

report to Covered Entity each Use or Disclosure that is made by Business Associate, its employees,
representatives, agents or subcontractors but is not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of which Business Associate
becomes aware. The initial report shall be made by telephone call to the Bepartment of Mental Health's
Privacy Officer, telephone number 1(213) 738-4864 within forty-eight (48) hours from the time the
Business Assocciate becomes aware of the non-permitted Use or Disclosure or Security Incident, followed
by a full written report no later than ten (10} business days from the date the Business Associate becomeé
aware of the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief Privacy Officer

Kenneth Hahn Hall of Administration
500 West Temple ST.
Suite 525
Los Angeles, CA 90012

2.4 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent practicable, any

harmful effect that is known to Business Associate of a Use or Disclosure of Protected Heaith Information
by Business Associate in violation of the requirements of this Paragraph 60.

2.5 Availability of Internal Practices, Books and Records to Government Agencies. Business

Associate agrees to make its internal practices, books, and records relating to the Use and Disclosure of
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Protected Health Information available to the Secretary of the federal Department of Health and Human
Services for purposes of determining Covered Entity's compliance with the Privacy and Security
Regulations. Business Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in response to such
request.

26 Access to Protected Health Information. Business Associate shall, to the extent Covered Entity
determines that any Protected Health Information constitutes a “designated record set’ as defined by 45
C.F.R. § 164.501, make the Protected Health Information specified by Covered Entity available to the
Individual(s) identified by Covered Entity as being entitled to access and copy that Protected Heaith
Information. Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity. Business Associate
shall provide copies of that Protected Health information within five (5) business days after receipt of
request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent Covered

Entity determines that any Protected Health Information constitutes a "designated record set” as defined
by 45 C.F.R. § 164.501, make any amendments to Protected Health Information that are requested by
Covered Entity. Business Associate shall make such amendment within ten (10) business days after
receipt of request from Covered Entity in order for Covered Entity to meet the requirements under 45
C.F.R. § 164.526.

2.8 Accounting of Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.538, and to make this information availabie to Covered Entity upon
Covered Entity's request, in order to allow Covered Entity to respond to an individual's request for
accounting of disclosures. However, Business Associate is not required to provide an accounting of
Disclosures that are necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to disclosures that were made
in the six (6) years prior to the request {not including disclosures that were made prior to the compliance
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date of the Privacy Rule, April 14, 2003) and shall be provided for as long as Business Associate
maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a) the date
of the Disclosure; (b) the name, and address if known, of the entity or person who received the Protected
Health Information; {c) a brief description of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could require an accounting under
this Section 2.8, Business Associate shall document the information specified in (a) through {(d), above,
and shall securely maintain the information for six (6) years from the date of the Disclosure. Business
Associate shall provide to Covered Entity, within ten (10) business days -after receipt of request from
Covered Entity, information collected in accordance with this Section 2.8 to permit Covered Entity to
respond to a request by an Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY
3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of any curment or
future restrictions or limitations on the use of Protected Health Information that would affect Business
Associate's performance of the Services, and Business Associate shall thereafter restrict or limit its own
uses and disclosures accordingly.
TERM AND TERMINATION

41 Term. The term of this Paragraph 60 shall be the same as the term of this Agreement. Business
Associate’s obligations under Sections 2.1 (as modified by Section 4.2),2.3,2.4,25,26,2.7,2.8, 4.3 and
5.2 shall survive the termination or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set forth in

this Agreement, upon Covered Entity's knowledge of a material breach by Business Associate, Covered
Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation and
terminate this Agreement if Business Associate does not cure the breach or end the violation within the
time specified by Covered Entity;
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(b) Immediately terminate this Agreement if Business Associate has breached a material term of
this Paragraph and cure is not possible; or

(c) If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration.

(@) Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity.
This provision shall apply to Protected Health Information that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of the Protected Health
Information.

(b} In the event that Business Associate determines that returning or destroying the Protected
Health Information is infeasible, Business Associate shall provide to Covered Entity nofification of the
conditions that make infeasible. If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health information and limit further Uses and Disclosures
of such Protected Health Information to those purposes that make the return or destruction infeasible, for
so long as Business Associate maintains such Protected Health Information.

MISCELLANEQUS

5.1 No Third Party Beneficiaries. Nothing in this Paragraph 60 shall confer upon any person other
than the parties and their respective successors or assigns, any rights, remedies, obligations, or liabilities
whatsoever.

52 Use of Subcontractors and Agents. Business Associate shall require each of its agents and
subcontractors that receive Protected Health Information from Businass Associate, or create Protected
Health Information for Business Associate, on behalf of Covered Entity, to execute a written agreement
obligating the agent or subcontractor to comply with all the terms of this Paragraph 60.

5.3 Relationship to Services Agreement Provisions. I_n the event that a provision of this Paragraph 60

is contrary to another provision of this Agreement, the provision of this Paragraph 60 shall control.
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Otherwise, this Paragraph 60 shall be construed under, and in accordance with, the terms of this
Agreement.

54 Regulatory References. A reference in this Paragraph 60 to a section in the Privacy or Security

Regulations means the section as in effect or as amended.

55 Interpretation. Any ambiguity in this Paragraph 60 shall be resolved in favor of a meaning that
permits Covered Entity to comply with the Privacy and Security Regulations.

56 Amendment. The parties agree to take such action as is necessary to amend this Paragraph 60
from time to time as is necessary for Covered Entity to comply with the requirements of the Privacy aﬁd
Security Regulations.

61. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service ("Jury Service Program™) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County Code.
B. Written Employee Jury Service Policy:

N Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not a “Contractor’ as defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that Contractor qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), Contractor shall have and adhere to a written policy that provides that its Employees
shall receive from the Contractor, on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the Employee’s regular pay the fees received for jury
service.

(2} For purposes of this Section, "Contractor” means a person, partnership, corporation
or other entity which has an Agreement with the County or a subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000 or more in any 12-month period under one or more
County Agreements or subcontracts. "Employee” means any California resident who is a ;ull-time employee
of Contractor. “Full-time” means 40 hours or more worked per week or a lesser number of hours if: 1) the
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lesser number is a recognized industry standard as determined by the County, or 2) Contractor has a long-
standing practice that defines the lesser number of hours as full-time. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any subcontractor to perform services for the
County under the Agreement, the subcontractor shall also be subject to the provisions of this Section. The
provisions of this Section shall be inserted into any such subcontract Agreement and a copy of the Jury
Service Program shall be attached to the Agreement.

(3) If Contractor is not required to comply with the Jury Service Program when the
Agreement commences, Contractor shall have a continuing obligation to review the appiicability oflits
“exception status” from the Jury Service Program, and Contractor shall immediately notify County if
Contractor at any time either comes within the Jury Service Program’s definition of “Contracter” or if
Contractor no longer qualifies for an exception to the Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program. The County may also require, at any
time during the Agreement and at its sole discretion, that Contractor demonstrate to the County’s satisfaction
that Contractor either continues to remain outside of the Jury Service Prpgram’s definition of “Contractor”
and/or that Contractor continues to qualify for an exception to the Program.

(4 Contractor's violation of this section of the Agreement may constitute a material
breach of the Agreement. In the event of such material breach, County may, in its sole discretion, terminate
the Agreement and/or bar Contractor from the award of future County Agreements for a period of time
consistent with the seriousness of the breach.

62. NOTICES TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW: The

Contractor shall notify and provide to its employees, and shall require each subcontractor to notify and
provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law, its implementation in

Los Angeles County, and where and how to safely surrender a baby. The fact sheet is set forth in Exhibit

G of this Agreement and is also avaitable on the Internet at www.babysafela.org for printing purposes.
/

/
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63. CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE SAFELY

SURRENDERED BABY LAW: The Contractor acknowledges that the County places a high priority on the

implementation of the Safely Surrendered Baby Law. The Contractor understands that it is the County's
policy to encourage all County Contractors to voluntarily post in the County’s "Safely Surrendered Baby
Law” poster in a prominent position at the Contractor's place of business. The Contractor will also
encourage its subcontractors, if any, to post this poster in a prominent position in the subcontractor’s place
of business. The County's Department of Children and Family Services will supply the Contractor with the
poster to be used.

64. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND

VOLUNTARY EXCLUSION — LOWER TIER COVERED TRANSACTIONS (45 C.F.R. PART 76). The

Contractor hereby acknowledges that the County is prohibited from contracting with and making sub-
awards to parties that are suspended, debarred, ineligible, or excluded or whose principals are
suspended, debarred, ineligible, or excluded from securing federally funded contracts. By executing this
Agreement, Contractor certifies that neither it nor any of its owners, officers, partners, directors or other
principals is currently suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Further, by executing this Agreement, Contractor certifies that, to its knowledge, none of its
subcontractors, at any tier, or any owner, officer, partner, director or other principal of any subcontractor is
currently suspended, debarred, ineligible, or excluded from securing federally funded contracts.
Contractor shall immediately notify County in writing, during the term of this Agreement, should it or any of
its subcontractors or any principals of either be suspended, debarred ineligible, or excluded from securing
federally funded contracts. Failure of Contractor to comply with this provision shall constitute a material
breach of this Agreement upon which the county may immediately terminate or suspend this Agreement.

85. CONTRACTOR’'S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of Trustees and

Fundraisers for Charitable Purposes Act regulates entities receiving or raising charitable contributions.
The "Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Contractors to complete the certification in Exhibit H, the County seeks to-
ensure that all County contractors which receive or raise charitable contributions comply with California
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law in order to protect the County and its taxpayers. A Contractor which receives or raises charitable
contributions without complying with its obligations under California law commits a material breach
subjecting it to either contract termination or debarment proceedings or both (County Code Chapter
2.202).

66. LIMITATION OF COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION OF FUNDS:

Notwithstanding any other provision of this Agreement, County shall not be obligated for Contractor's
performance hereunder or by any provision of this Agreement during this or any of County's future fiscal
years unless and until County’s Board of Supervisors appropriates funds for this Agreement in County’s
Budget for each such fiscal year. Should County, during this or any subsequent fiscal year impose budgetary
restrictions which appropriate less than the amount provided for this Agreement, County shall reduce
services under this Agreement consistent with such imposed budgetary reductions. In the event funds are
not appropriated for this Agreement, then this Agreement shall terminate as of June 30 of the last fiscal year
for which funds were appropriated. County shall notify Contractor of any such changes in allocation of funds
at the earliest possible date.

67. PERFORMANCE STANDARDS AND OUTCOME MEASURES: The Contractor shall comply with

all applicable Federal, State, and County policies and procedures relating to performance standards and
outcéme measures. This is applicable whenever specific Federal or State funding, which has policies or
procedures for performance standards andfor outcome measures has been included as part of the
Contractor's contract and shall apply for all County policies, procedures, or departmental bulletins
approved by the Director or his designee for performance standards and/or outcome measures. County
will notify Contractor whenever County policies or procedures are to apply to this contract provision (e.g.,
Mental Health Services Act) at least, where feasible, 30 calendar days prior to implementation.

These Federal, State or County performance standards and/or outcome measures identified in
Exhibit A will be used as part of the determination of the effectiveness of the services delivered by the
Contractor.
68. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: This contract is subject to

all provisions of the County’s ordinance entitled Local Business Enterprise Preference Program, as
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codified in Chapter 2.204 of the Los Angeles County Code. Specifically, Contractor shall pay particutar
attention to the following provisions in Chapter 2.204:

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to
obtain or retain, or aid another in fraudulently obtaining or retaining or attempting to obtain or retain
certification as a Local Small Business Enterprise.

Contractor shall not willfully and knowingly make a false statement with the intent to defraud,
whether by affidavit, report, or other representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as a Local Small Business Enterprise.

If Contractor has obtained certification as a Local Small Business Enterprise by reason of having
furnished incorrect supporting information or by reason of having withheld information, and which knew, or
should have known, the information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision {1), be assessed a penalty in
an amount of not more than 10 percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
{Determinations of Contractor Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any Contractor that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible for certification,
and fails to notify the state and the Office of Affirmative Action Compliance of this information prior to
responding to a solicitation or accepting a contract award.

69. FORCE MAJEURE

A Neither party shall be liable for such party's failure to perform’its obligations under and in
accordance with this Agreement, if such- faiiure ariSes out ofﬂ_fii’e_s_, _f_Ioo__ds,. epidemics, 'quarantine
restrictions, other natural occurrences, strikes, lockouts (other than a 'Iockcut: by such party or any of such
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party's subcontractors), freight embargoes, or other simitar events to tho‘sg.described above, but in every
such case the failure to perform must be totally beyond the control and 'vs}ifhou't: any fault or negligence of
such party (such events are referred to in this sub—paragfaph as "foirce _maj'euré events").

B. Notwithstanding the foregoing, a defaﬁl't ;by a_s.ubco'ntractor of Contractor shall not
constitute a force majeure event, unless such -défau_l_t arises out ¢f 'caiu_ses'-beyo.nd the::.coﬁtrol of both
Contractor and such subcontractor, and without any fauit'or negligence _6f. 'e'ithér of them. In such case,
Contractor shall not be liable for failure to. perform, .unléss the goods_orISerQi:qé_s: to be furnished by the
subcontractor were obtainablé from other sources in _sufﬁcient'time to. permit Contractor to meét’ the
required performance schedule. As used iﬁ this sub-parag_raph,_ the term’ "subcontractor’ and
“subcontractors” mean subcontractors at any tier. - | -

C. In the event Contractor's failure to p:e‘rform arises out of afi force majeure event, Contractor
agrees to- use commercially reasonable best efforts to obtain goods or sen)ic_e_s from other. sources, if
applicable, and to otherwise mitigate the damages and'reduce-_the; delay caused by such force majeure

event.
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70. NOTICES: All notices or demands required or permitted to be given under this Agreement shall
be in writing and shall be hand delivered with signed receipt or mailed by first class, registered or certified
mail, postage pre-paid, addressed to the parties at the following addresses and to the attention of the
persons named. Director shall have the authority to execute all notices or demands which are required or
permitted by County under this Agreement. Addresses and persons to be notified may be changed by
either party by giving ten (10} days prior written notice thereof to the other party.

For the County, please use the following contact information:

County of Los Angeles - Department of Mental Health

Contracts Development and Administration Division

550 S. Vermont Avenue, 5" Floor

Los Angeles, CA 90020

Attention: Chief of Contracis

For the Contractor, please use the following contact information:
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IN WITNESS WHEREOQF, the Board of Supervisors of the County of Los Angeles has caused this
Agreement to be subscribed by County's Director of Mental Health or his designee, and Contractor has

caused this Agreement to be subscribed in its behalf by its duly authorized officer, the day, month, and

year first above written.

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health
CONTRACTOR

By

Name

Title

(AFFIX CORPORATE SEAL HERE)

APPROVED AS TO FORM

OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH
By

Chief, Contracts Development and
Administration Divisicn

cg: Service Agreement updated 5109
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EXHIBIT A

SERVICE AGREEMENT
FOR SUPPORTIVE SERVICES
STATEMENT OF WORK
This Agreement is with (Contractor) to provide (# of units)

and (target population) with (on-site/scattered-site)} supportive services at the (name &
address) supportive housing project funded through the Mental Health Services Act
(MHSA) Housing Trust Fund.

OVERVIEW

The purpose of the MHSA Housing Trust Fund is to support the development of new
permanent supportive housing in Los Angeles County for people of all ages with
psychiatric disabilities, including those with substance abuse and other co-occurring
disorders, and is intended to be used for mental health and other service providers to
provide supportive services necessary for developers to leverage capital funds for the
development of special needs housing that has been placed into service on or after
February 1, 2006.

Pursuant to Paragraph 30 of Agreement, Contractor shall remain responsible for any and
all performance required under this Statement of Work (SOW), even if Contractor
subcontracts with others to provide services. Subcontracts shall be in compliance with
the provisions of Paragraph 30 of Agreement.

As a component of the MHSA Community Services and Supports Plan, the Housing Trust
Fund is subject to State and County rules and regulations, and Federal guidelines and
standards. In providing supportive services, Contractor shall comply with all applicable
Federal, State and County policies, statutes and regulations.

TARGET POPULATION

Contractor shall provide supportive services for those individuals and their families,
where applicable, that meet target population requirements for the MHSA Housing Trust
Fund. In general, the target population is defined as low-income children, transition age
youth (TAY), adults, and older adults with serious mental illness and/or severe
emotional disturbance who, at the time of assessment for housing services, meet the
criteria for MHSA CSS Plan services in Los Angeles County and are homeless or at risk
of homelessness as defined by the CSS Plan and State guidelines governing MHSA
housing efforts.

Where appropriate, the target populations include the families of those individuals who
meet the criteria outlined above.




Where appropriate, the target populations include individuals who meet the criteria
outlined above and their families.

Consistent with the State guidelines for the CSS Plan, the target population specifically
includes individuals and families who are unserved and underserved, including, but not
limited to, people with substance abuse and other co-occurring disorders.

The term "low-income” is defined as households with incomes at or below 200% of the

Federal Poverty Guideline Levels of Area Median Income.

The term “homeless” includes:

*

An individual or household living on the streets, or lacking a fixed, regular, and
adequate nighttime residence;

An individual or household who has a primary nighttime residence that is:

A supervised publicly or privately-operated shelter designed to provide temporary
living accommodations (including welfare hotels, congregate shelters, and
transitional housing for the mentally ill); or

An institution that provides a temporary residence for individuals intended to be
institutionalized; or

A public or private place not designated for, or ordinarily used as, a regular
sleeping accommodation for human beings (e.g., cars, parks, sidewalks,
abandoned buildings, or "on the street");

An individual of any age who has no identified permanent housing to go to after
discharge from an institutional setting, including local city or county jails; group
homes or other foster care settings; juvenile hall or probation camps; hospitals,
including acute psychiatric hospitals; psychiatric heaith facilities; skilled nursing
facilities with or without a certified special treatment program for the mentally
disordered;: mental health rehabilitation centers; and crisis and transitional
residential settings.

The term “at risk of homelessness” includes:

An individual of any age discharged from an institutional setting, including local
city or county jails; group homes or other foster care settings; juvenile hall or
probation camps; hospitals including acute psychiatric hospitals; psychiatric
health facilities; skilled nursing facilities with or without a certified special
treatment program for the mentally disordered; mental health rehabilitation
centers; and crisis and transitional residential settings;



¢ An individual temporarily placed in a residential care facility upon discharge from
one of the institutional settings identified above,

¢ An individual or household who faces immediate eviction and is unable to identify
a subsequent residence;

» An individual or household who resides in an overcrowded setting (more than
two persons per living/sleeping area) in which the individual or household does
not hold a lease; '

¢ An individual or household who resides in substandard housing subject to a
current official notice to vacate;

e An individual or household who pays more than 50 percent of net income in
housing costs;

¢ An individual or household who shares the housing of another due to loss of
housing, economic hardship or similar reason ("doubling up” or "couch surfing")
or who lives in motels, hotels, trailer parks, or camping grounds due to the lack of
alternative adequate accommodations;

s An individual or household who fled a domestic violence housing situation and
has no identified subsequent residence, and who lacks the resources and
support networks needed to obtain housing;

e An individual of any age who was assessed and receives services through the
County of Los Angeles Department of Mental Health (DMH), and is certified by
the County Mental Health Director or his designee to be at imminent risk of
homelessness.

ADMINISTRATIVE REQUIREMENTS

Project Manager

Contractor shall provide a Project Manager and/or a County-approved alternate that shall
act as a central point of contact with the County. The Project Manager or County-
approved alternate shall have full authority to act for Contractor on all matters relating to
the Agreement and the daily operation of the supportive services program. For routine
business matters, County shall have access to the Project Manager and/or County-
approved alternate during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday.

For emergencies, County shall have access to the Project Manager and/or County-
approved alternate twenty-four (24) hours per day, 365 days per year. Contractor shall
notify DMH of the name and phone number where the Project Manager and/or
designated alternate can be reached.

Days/Hours of Operation

Contractor shall ensure that supportive services are available a minimum of eight (8)
hours per day, Monday through Friday between the hours of 8:00 a.m. to 5:00 p.m._and
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shall offer extended hours and weekend coverage, as needed, for tenants that are
engaged in employment or education activities, events and/or other activities.
Contractor shall have staff available twenty-four (24) hours per day, seven (7) days per
week in case of emergencies and/or crisis situations. Contractor shall notify tenants of
the name and phone number of the contact person for after-hours services or
emergencies and/or crisis situations and post this information at each residential
location in an area that is readily accessible to its tenants.

Office

Contractor shall maintain a program office at the housing development site or at an
alternate designated program site approved by DMH and accessible to clients. The
office shall be staffed during the hours of 8:00 a.m. to 5:00 p.m., Monday through
Friday, by at least one employee who can respond to inquires and complaints which
may be received about the Contractor’'s performance of the Agreement or program of
supportive services. When the office is closed, an answering service shall be provided
to receive calls.

SUPPORTIVE SERVICES REQUIREMENTS

Staffing
Contractor shall ensure that the following staff, volunteer, and intern requirements are
met.

¢ Criminal Clearances and Background Investigations: Contractor shall ensure that
criminal clearances and background investigations have been conducted for all
Contractor's staff, volunteers and interns, as well as for any and all Subcontractor
staff, volunteers and interns prior to beginning and continuing work under this
Agreement. The cost of such criminal clearances and background investigations is
the responsibility of the Contractor whether or not the Contractor's or
Subcontractor's staff, volunteers and interns pass or fail the criminal clearance
and/or background investigations. '

e Language Ability: Contractor's shall ensure that all staff, volunteers and interns as
well as all of Subcontractor's staff, volunteers and interns who perform services
under the Agreement read, write, speak, and understand English in order to conduct
business with the County. In addition to having competency in English, the
Contractor shall ensure there is a sufficient number of bilingual staff to meet the
language needs of the community served.

o Service Delivery: Contractor shall ensure that all direct service staff, volunteers and
interns providing supportive services are able to provide services in a manner that
effectively responds to differences in cultural beliefs, behaviors, learning, and
communication styles within the community where Contractor proposes to provide
services.

e Driver's License and Automobile Insurance: Contractor shall maintain current
copies of driver's licenses, including current copies of proof of auto insurance that
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meets the minimal automobile liability prescribed by law for any and all staff,
volunteers and interns providing transportation to residents.

e Driving Record: Contractor shall ensure any staff that provides transportation
services has a safe driving record. They shall maintain copies of driver's
Department of Motor Vehicles (DMV) printouts for any and all staff, volunteers and
interns drivers providing driving services under the Agreement. Reports shall be
available to DMH upon request. DMH reserves the option of conducting its own
DMV check on Contractor's and/or subcontractors’ drivers annually.

o Experience: Contractor shall be responsible for securing and maintaining staff,
volunteers and interns who possess sufficient experience and expertise necessary
to provide the services required in this SOW. Contractor shall obtain written
verification for any staff with foreign degrees stating that the degrees are recognized
as meeting established standards and requirements of an accrediting agency
authorized by the U.S. Secretary of Education.

o Staff Training: Contractor shall train all direct service staff, volunteers and interns
providing supportive services within thirty (30) business days from their start date.
Contractor shall provide continuing in-service training for all staff, volunteers and
interns.

e Documentation: Contractor shall maintain the following documentation in the
personnel files of all direct service staff, volunteers and interns: (1) all training hours
and topics; (2) copies of resumes, degrees, and professional licenses (3) current
criminal clearances and background investigations; (4) DMV printouts; and (5) copy
of proof of current auto insurance coverage.

e Rosters: Contractor shall provide to DMH, at the beginning of each Agreement term
and within 30 days of any staff change(s), a roster of all staff, volunteers and interns
that includes: (1) name and positions; (2) work schedule; (3) fax and telephone
numbers; and (4) location of service.

o Changes: Contractor shall advise DMH, in writing, of any change(s) in Contractor’s
key personnel at least twenty-four (24) hours before proposed change(s), including
name and qualifications of new personnel. Contractor shall ensure that no
interruption of services occurs as a result of the change in personnel.

Contractor shall employ a sufficient number of service coordinators to maintain a tenant
to staff ratio consistent with the service needs of the tenants to be served. The
suggested ratio is a maximum of 30 tenants to 1 service coordinator with the exception
of those projects that are intended to target a specific high-need population such as
transition age youth (TAY), older adults, chronically homeless individuals, or those with
co-occurring mental illness and substance abuse disorders. The suggested ratio for
these projects is a maximum of 15 tenants to one service coordinator. Any exceptions
to these suggested ratios shall require prior written approval by DMH.
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Contractor shall put forth all efforts to hire individuals in recovery, including those that
have been homeless or have histories of mental iliness and co-occurring substance
abuse disorders, according to their abilities and job qualifications. If unable to do so,
Contractor must communicate this and the reasons to DMH.

Services

In general, services shall be voluntary and shall be delivered both on-site and in the
community. Supportive services are essential for achieving and maintaining
independent living and community reintegration and are provided to clients at their
residence. Services include case management and service coordination with the
primary mental health provider and linkage to other community-based services such as
health care, child care, alcohol and other substance abuse treatment, education and/or
employment services, and self-help groups. Service plans shall reflect self-directed
care, including tenant participation in developing goals that ensure that they receive
services specific to their needs.

Contractor shall provide culturally and linguistically appropriate services to tenants and
have the ability to serve monolingual clients.

Though Contractor may include other supportive services staff based on the unique
needs of the population to be housed, for the most part, supportive services shall be
provided by a Service Coordinator who shall do the following:

o Develop and maintain a log identifying for each tenant, the referring mental health
service provider and the assigned clinician/case manager with contact information;

e With the consent of the tenant, obtain from the mental health service provider
copies of the tenant’s mental health service provider coordinated care plan at the
time of admission and maintain current copies as they are updated,

¢ Be knowledgeable of community services and supports including, but not limited to
health care, child care, alcohol and other substance abuse treatment, education and
employment services, and self-help groups;

¢ In collaboration with each tenant, conduct needs assessments, develop service
plans and establish appropriate linkage to community-based services such as health
care, child care, alcohol and other substance abuse treatment, education and/or
employment services, self-help groups and other services essential for achieving
and maintaining independent living, if not otherwise provided through the primary
service provider,

¢ Conduct a minimum of one face-to-face contact with each tenant on a bi-weekly
basis;



e Conduct ongoing assessments/evaluations to monitor progress and provide
appropriate interventions as needed, including coordination with the primary service
provider,

* Update the tenant’s service plan every six months;

e Act as a liaison among the Project Manager, the property management company,
the tenant and the primary mental health provider to facilitate the communication of
concerns that could jeopardize the tenant’s residency;

» Coordinate on- or off-site self-help groups and tenant councils that plan activities for
tenants, which include, but are not limited to, recreational and social events, holiday
picnics/barbecues and birthday celebrations;

¢ Provide life skills training which includes, but is not limited to, health education,
money management, housekeeping, menu planning, meal preparation, and being a
good neighbor;

s Conduct quarterly meetings with a designated representative of the primary service
provider for each tenant to discuss tenant’s progress;

¢ Comply with the necessary documentation and reporting requirements of the State
Department of Mental Health (SDMH) and DMH;

+ Compile and submit monthly progress reports to DMH that track tenants’ residency
status and the supportive services which have been provided to them.

Subcontractors

Contractor shall comply with the Subcontracting provisions under Paragraph 30 of the
Agreement which includes obtaining prior written approval from DMH in order to enter into
a particular subcontract and all requests shall be in writing. All Subcontracts shall be
submitted for County review and the official record.

OPERATING PROCEDURES

Tenant Certification Process

if the project has been fully leased at the time of the signing of the Agreement, the
Contractor shall submit to DMH's Housing Policy & Development (HP&D) Unit within
thirty (30) days of the signing of the Agreement a list of current tenants whom it believes
meet the target population criteria, up to the maximum number of tenants designated to
be served through this Agreement; DMH staff will review the list to certify that they are
DMH consumers and meet the MHSA Housing Trust Fund criteria. If an individual on
the list is not found to be eligible for these services or if they do not meet the MHSA
Housing Trust Fund Criteria, the project sponsor will be asked to submit another name
to be considered for services of their current residents or when a unit becomes eligible
they will follow the process below.



When apartments become vacant, the project sponsor shall adhere to the following
process to fill the unit.

Application Process

Prospective tenants should complete the MHSA Tenant Certification Application (see
attached Exhibit A-1) to initiate a referral. The MHSA Tenant Certification Application is
designed for Sections 1-5 to be completed by the referring party (i.e., shelter,
jaitfjuvenile hall, Institutions for Mental Disease (IMDs), community mental health
providers, or the project sponsor/developer). The prospective tenant should complete
Section 6 indicating their housing preferences and choices as well as listing those who
may be living with them in the housing. If referred by a mental health provider, DMH
staff at directly operated clinics and/or the network of providers will be available to
assist individuals in completing the certification application. After completion of the
certification application, the form will be forwarded to the Housing Policy &
Development (HP&D) Unit for processing. To ensure confidentiality and protection of
health information, prospective tenants will also be asked to submit a completed
Authorization for Disclosure of Protected Health Information form, authorizing DMH to
provide the certification information to the Contractor as units become available.

Application Review & Certification Process

HP&D Unit staff will review the application to confirm the following: that the prospective
tenant is a DMH client; that they meet the eligibility criteria for MHSA services in Los
Angeles County; and that they meet the definition of “homeless” or “at risk of
homelessness” as defined by the MHSA Housing Trust Fund guidelines.

If the certification is denied because the prospective tenant did not meet the MHSA
Housing Trust Fund criteria, the referring party and the prospective tenant will be
notified and informed of the reason for the denial. The referring party and/or
prospective tenant may resubmit the application for reconsideration if the conditions
that resulted in the original denial change. If a prospective tenant does not initially meet
MHSA Housing program criteria, they will not lose their place on the Project
Sponsor/Developer’'s waiting list while they attempt to alter the conditions that led to
their denial. If the prospective tenant is able to successfully alter the conditions that led
to their denial, upon approval by DMH, they will proceed with the Project
Sponsor/Developer's own application process. If these conditions cannot be altered
sufficiently, the Project Sponsor/Developer may then choose to allow the prospective
tenant to apply for any available non-MHSA funded units in the development.

Referral List Process

Once the prospective tenant is certified to have met the threshold eI|g|b|I|ty criteria for
the MHSA Housing Program, the individual will be placed on a master Referral List
maintained by the HP&D Unit. HP&D Unit staff will refer certified individuals to MHSA-
funded units based on the housing preferences identified on the Certification
Application. The certified individuals are then subjected to the screening process
established by each Contractor. As MHSA Housing Trust Fund units become available,
the prospective tenants will be notified through the following process:



1. The Contractor will notify prospective tenants who have been certified by the HP&D
Unit and their mental health service provider or Single Fixed Point of Responsibility
(SFPR) of the availability of a unit. The notice will describe the type of unit availabie
and will alert the prospective tenant that they must respond to the Contractor within
two weeks to indicate whether they wish to be considered for the available unit or
would prefer to wait until another housing unit becomes available.

2. If the Contractor is unable to make contact with the prospective tenant directly or
through their mental health service provider or SFPR within two weeks, they will be
removed from the project’s waiting list. The Contractor will notify the prospective
tenant, their mental health service provider/SFPR and the HP&D Unit of the removal
from the project’s waiting list.

3. If a prospective tenant indicates interest in the available unit, the Contractor will
initiate their established screening process. The mental health service
provider/SFPR will make arrangements to accompany the individual to the interview
and provide support with the process, unless the individual specifically declines
assistance.

4. Prospective tenants may also seek tenancy in developments funded by the MHSA
Housing Trust Fund by directly approaching the Contractor to inquire about
qualifying for one of the units. In this case, the Contractor and the prospective
tenant will jointly complete the Certification Application and submit to the HP&D Unit.
After the certification process has been completed, the individual will be placed on
the master Referral List and will be referred back to the housing provider for any
additional screening.

5. The HP&D Unit will maintain the master Referral List, keeping it current by
contacting prospective tenants every 90 days to query their continued interest in an
MHSA-funded unit. If the prospective tenant is unable to be contacted, they will be
removed from the list but may reinstate their active certification status at any time by
contacting the HP&D Unit and providing updated eligibility information.

Fair Housing/Reasonable Accommodation

Contractor's admission, eviction, and eviction appeals policies shall be consistent with
requirements established by fair housing laws and other funding sources, and shall be
sensitive to the needs of the target populations, including the needs of particularly hard-
to-serve individuals, e.g., individuals with a history of substance abuse as a co-
occurring disorder, individuals with bad credit and housing histories, and individuals with
criminal records. ‘

If a prospective tenant or tenant is denied tenancy due to substance abuse as a co-
occurring disorder, bad credit and housing histories, and/or having a criminal record,
the Contractor shall advise the prospective tenant of their option to request reasonable
accommodation and inform their mental health service provider if permissible.




Rent

Contractor shall ensure housing rent for individual units shall be equal to or less than
30% of an eligible household’s net income. Each tenant must have an individual lease
with the property management company.

Housing Maintenance

Contractor shall have plans and policies to help tenants maintain their housing, in times
of crises, e.g., transition reserves to be used when tenants are absent for some brief
period of time because of hospitalizations or entry into rehabilitation programs.

Contractor shall have plans to help tenants obtain the appropriate support and services
they need to maintain their permanent housing, in time of crises e.g., plans to support
people with a history of hearding get the help they need if they experience a relapse or
policies on contacting primary mental heaith services provider and/or obtaining
immediate emergency assistance in time of crises.

Tenant Advisory Board
Contractor shall establish a tenant advisory board or other structures to solicit tenant
input regarding house policies and rules and shall be able to show proof thereof.

DATA COLLECTION, ANALYSIS AND EVALUATION/OUTCOME REPORTING

Data Collection

Contractor shall have the ability to collect, manage and submit data as directed by DMH
to demonstrate resident outcomes inclusive of the MHSA guidelines set forth by DMH
and the State. Contractor shall work with DMH to develop and implement resident
profiling and tracking systems that include resident characteristics and demographics,
collection and reporting of data on the outcomes and objectives, method of monitoring
the quality of services provided, and survey instruments. Contractor shall perform data
entry to support these activities. For status and outcomes information, an Internet
connection and broadband are required.

Quality Assurance Plan

Contractor shall establish and utilize a comprehensive Quality Assurance Plan (QAP) to
ensure that the required services listed in this SOW are provided at a consistently high
level of service throughout the term of the Agreement. The QAP shall be submitted to
the Agreement Program Manager for review and approval. The QAP shall be effective
on the Agreement start date and shall be updated and resubmitted for approval as
required by the Agreement Program Manager.

The QAP shall include an identified monitoring system covering all the services listed in
this SOW. The system shall:

s Specify the services/activities to be monitored, frequency of monitoring, samples of

forms to be used in monitoring, title/level and qualifications of personnel performing
monitoring functions.
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¢ Ensure the services, deliverableé, and requirements defined in the Agreement are
being provided at or above the level of quality agreed upon by the County and the
Contractor.

» Assure that any professional staff rendering services under the Agreement has the
necessary prerequisites.

e Identify and prevent deficiencies in the quality of service before the level of
performance becomes unacceptable.

» Take any corrective action, if needed, including a commitment to provide to the
County upon request a record of all investigations, the date on which a problem is
first identified, a clear description of the problem, the corrective action taken, and
the time elapsed between initial identification and completed corrective action.

o Ensure the continuation of services to the County in the event of a strike or other
labor action of the Contractor's employees.

The Plan shall also include the establishment of a Quality Assurance Committee that
addresses policies and procedures for handling tenant grievance and appeals, incident
reports and all management information data. Minutes of the committee’s activities shall
be maintained and made available to DMH upon request.

Residency Status
For each tenant, Contractor shall provide basic demographic information, services
detail, and ongoing assessment and outcomes data.

Throughout the duration of the contracted services, the Contractor shall obtain, certify,
submit, and review comprehensive information on tenant status and the outcomes of
the service in accordance with MHSA requirements. Contractor shall comply with all
deadlines to be specified by DMH, for time-specific submittal and delivery of
information. Required information will include comprehensive information about the
status of the tenant at the time the tenant is admitted to the program, i.e., whether they
are housed, quarterly assessment updates, and reports of key event indicators during
the period of service.

Records of Services

Contractor shall keep a detailed record of all services provided. Additionally, Contractor
shall keep a record of the dates, agendas, sign-in sheets, and minutes for all Contractor
and Subcontractor meetings.

Privacy & Electronic Security

Contractor shall comply with federal and state laws as they apply to protected health
information (PHI), individually identifiable health information (lIHI), and electronic
information security.
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Any Contractor that is deemed a "Covered Entity" under the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) shall comply with the HIPAA privacy

and security regulations independently of any activities or support of DMH or the
County .

Any Contractor who is deemed a “Business Associate” of County under HIPAA shall
enter into a Business Associate Agreement with the County to ensure compliance with
the privacy and electronic security standards.

Performance-Based Criteria/Performance Requirements

The following seven (7) Performance-Based Criteria shall measure the Contractor’s
performance related to program and operational measures and are indicative of quality
mental health services. These criteria are consistent with the MHSA and the CSS Plan.
These measures assess the Contractor's ability to provide the mandated services as
well as the operation's ability to monitor the guality of services.
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PERFORMANCE BASED CRITERIA

METHOD OF DATA
COLLECTION

PERFORMANCE TARGETS

Tenant Council

Records of Tenant
Council meetings

Establish and maintain a Tenant
Council that meets on a regular basis,
at a minimum of once per month.

Agency has sufficient supportive
services staff to meet the needs of
residents in high or standard service
needs projects.

Proposal package
and staff
rosters/records

30:1 tenant to supportive staff ratio
(excludes administrative staff) for
standard service needs project;
15:1 ratio for high service needs
projects.

Agency assists tenants in maintaining
housing stability.

Tenant rosters

80% of tenants housed during each
funding year have remained housed
for a minimum of one year

Agency maintains 90% tenancy rate
throughout each funding year.

Tenant log

Subsequent to fully leasing the
housing units, 90% are occupied at
any given time.

Agency provides services to tenants
with co-occurring substance abuse
disorders.

QOutcomes database
on tenants that have
diagnosis of co-
occurring substance
abuse

30% of tenants are diagnosed with or
report having co-occurring substance
abuse disorders

Agency refers to and/or provides
tenants, parents and caregivers with
self-help, peer support, and caregiver
support groups.

Sample review of
records;

List of referrals;
Support Group sign-
in sheets; Tenant
interviews

100% of tenants referred to self-help,
peer support, and/or caregiver
support groups

25% of tenants and/or caregivers are
actively involved with self-help, peer
support and/or caregiver support
groups.

Agency provides direct assistance
with linking tenants with education or
vocational training and/or employment
opportunities including volunteer
activities outside their residence.

Admission Database
and Monthly Reports

30% of tenants are involved in some
type of education or vocational
training program and/or employment
or volunteer activities for at least 10
hours per week for a minimum of 80
days.

Contractor

shall

provide processes for

systematically

involving families, key

stakeholders, and direct service staff in defining, selecting, and measuring quality
indicators at the program and community levels. Should there be a change in federal,
State and/or County policies/regulations, DMH, at its sole discretion, will advise
Contractor of the revised Performance-Based Criteria with 30-days notice to comply.

Contractor shall demonstrate in writing how the services impact the performance
targets. Contractor shall maintain, at a minimum, the following documents that indicate
the performance targets:

+ Required statistical reports related to the Contractor's services

13-



o Required documents such as licenses, certification, etc. related to the services
¢ Training schedules and curricula

Evaluation

Contractor shall provide its tenants and the families of the tenants with a tool by which
to evaluate the services rendered by the Contractor, on an annual basis. Contractor
shall ensure that this tool addresses the performance of the Contractor. Contractor
shall make this information available to DMH upon request.

Quality Control

The County will evaluate the Contractor’'s performance under the Agreement terms on
not less than an annual basis, using the quality assurance procedures as defined in the
section entitled County’s Quality Assurance Plan.

Contractor shall attend scheduled monthly meetings with DMH’s Program staff for the
first three months of the Agreement and less frequently thereafter, as needed, for
quality assurance purposes.

Contractor shall provide verbal notification of an Agreement discrepancy to the
Agreement Program Manager as soon as possible whenever an Agreement discrepancy
is identified. The problem shall be resolved within a time period mutually agreed upon by
the County and the Contractor.

The Agreement Program Manager will determine whether a formal Agreement
Discrepancy Report shall be issued. If a report is issued, the Contractor is required to
respond, in writing, to the Agreement Program Manager within five (5) workdays from
receipt of the report, acknowledging the reported discrepancies or presenting contrary
evidence. A plan for correction of all deficiencies identified in the Agreement
Discrepancy Report shall be submitted to the Agreement Program Manager within ten
(10) workdays of acknowledgement of the reported discrepancies.

TECHNOLOGY REQUIREMENTS

Within 30 days of commencing services under the Agreement, Contractor shall acquire
a computer system with sufficient hardware and software and an agreement for its on-
site maintenance for the entire term of this Agreement to comply with the terms of the
Agreement.

Contractor shall acquire, manage, and maintain its own information technology and
systems in order to meet the functional, workflow, and privacy/security requirements
listed above.

A Contractor that elects to connect to DMH systems for Direct Data Entry (DDE) shall
maintain an Internet connection and use a Web browser at the level of Internet Explorer
6.0 or better. Neither the Integrated System nor the Outcomes Measurement System
has been tested using a Macintosh, and DDE using a Macintosh, while theoretically
possible, is not supported by DMH. The most effective systems for this purpose will be

-14-



Microsoft Windows-based PCs equipped with Internet Explorer 6.0 or better.

A Contractor that elects to submit internally generated electronic information to DMH
shall use Secure Internet File Transfer protocol to do so. DMH will provide the XML
specifications for the outcomes data. Claiming, remittance advice, enroliment,
eligibility, and other financial transactions shall comply with the HIPAA standard for
transactions and code sets. The applicable trading partner agreements and
specifications are available at the DMH web site and will be provided at the time the
Agreement is executed. DMH does not maintain and will not support a private network
of any kind.

Regardless of Contractor's election, Contractor shall be solely responsible for

complying with all applicable state and federal regulations affecting the maintenance
and transmittal of electronic information.
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EXHIBIT A-1

nt Certification

MHSA Housing Pro

ram - Tena

Ap

If applicable, please list your MHSA funding source:

QMHSA Housing Program OMHSA Housing Trust Fund OBoth Date Received /
Date Approved
Initial
Program Name
/ /
Address City ' Zip Code
! .

Contact Name Phone

Email

Name Phone Number/Message Number Date
/ /
Social Security Number Date of Birth Gender
/ / /
Mailing Address (Address Where You Receive Mail) City Zip Code County Information

System Number

DOcurrently receiving mental health services within the DMH system Orecent* release from jailfjuvenile hall

Please list where you are receiving seivices Orecent* psychiatric hospitalization
Osubstance use Orecent* placement in Residential Care Facility
Chomeless (if checked, please describe below) Ochild/adolescent with severe emoticnal

Oat risk of homelessness (if checked, please describe below) disturbance

]

*recent: within the last year |

___Supplemental Security Income /SSI Application Submitted For:
__Social Security Disability Insurance SS1  Date Submitted _ Pending __ Denied ____Appeal
__General Relief/GR 88Dl Date Submitted __Pending __ Denied ___Appeal

None GR Date Submitted Pending Denied Appeal

First Choice: Location (Name of Housing Project & Address) Service Area:

CISA1: Antelope Valley, OSA2: San Fernando/Santa Clarita Valleys,
QOSA3: San Gabriel Valley, SA4: Metro, OSAS: West, O0SAG: South,
QSA7: East, OSAS8: Harbor

Second Choice: Location {Name of Housing Project & Address) Service Area:

QOSA1: Antelope Valley, OSA2: San Fernando/Santa Clarita Valleys,
CSA3: San Gabriel Valley, OSA4: Metro, OSAS: West, LSA6: South,
QSA7: East, OSA8: Harbor

What is your household size? person people  [Cl3people more people |

If you checked more than one person v, please list the ople wiEI be Iii th you including thir s, thir elaionship to
you and their ages.

Name: Name: Name:
Relationship: Relationship: Relationship:
Date of Birth: Date of Birth: Date of Birth:

Age:

Age:

Age.

Applicant Signature Case Manager/Project Sponsor Signature (Referring Agency)




EXHIBIT B
PAYMENT SCHEDULE

Total Agreement Amount

The Total Agreement Amount (TAA) for all services furnished hereunder shall not
exceed the sum of DOLLARS ($ ) for the term of the
Agreement, including any extensions.

Allowable Services

Supportive mental health and other services that support tenants’ ability to maintain
permanent housing, recovery, wellness, and resiliency, such as: job training and
education, life skills, social and recreational activities, peer groups, medication support,
self-help groups, group and individual psychotherapy, and substance abuse treatment.

Contractor may include funding for tenant activities that promote socialization and
community integration, such as: field trips, celebrations, classes, volunteer opportunities
and spiritual activities.

Contractor may also include funding for eviction prevention, including reserves to
maintain tenant’s housing in times of crisis.

Reimbursement Procedures

Contractor shall submit monthly cost reimbursement forms (see attached Exhibit B-1)
for actual costs incurred for supportive services as attached in this Payment Schedule
including costs incurred through subcontracting. The invoice shall include a detailed
description of each service and the payment rate. Contractor cannot exceed the
expenditures as outlined in the approved annual budget without prior approval from
DMH.

All claims are to be submitted by Contractor within 30 days of the date that the last
service was rendered for the previous month. Invoices submitted after this time must
be approved for processing by the Countywide Housing, Employment & Education
Resource Development District Chief.

Invoices shall be submitted to:

County of Los Angeles —~ Department of Mental Health
Housing Policy & Development Unit
Attn: Division Chief
695 S Vermont Ave., 10" floor
Los Angeles, CA 90005




The Division Chief, Housing Policy & Development will review invoices and sign to verify
that expenditures are eligible as outlined in the Statement of Work. Approved invoices
will then be forwarded to the Department’s Provider Reimbursement Unit.

Funding for supportive services under this Agreement shall not exceed the TAA as
stated in this Agreement.

Any expenditure other than those listed in this Exhibit requires prior written approval
from the Division Chief, Housing Policy & Development.

Mental Healith Services Act Funds

In the event MHSA funds are not made available by State or if the State denies any or
all of the MHSA claims submitted by County on behalf of Contractor, County is not
responsible for any substantive payment obligation, and accordingly, Contractor shall
not seek any payment from County and shall indemnify and hold harmless County for
any and all liability for payment of any or all of the denied MHSA claims or claims for
which MHSA funds are not made available.



County of Los Angeles — Department of Mental Health
Provider Reimbursement Division
Monthly Claim for Cost Reimbursement

SPECIAL HANDLING REQUIRED

Funding Source:

Fiscal Year

EXHIBIT B-1

SPECIAL HANDLING REQUIRED

Mental Health Service Act Housing Trust Fund

Legal Entity/Service Agreement Contractor Name:

Mailing Address:

Billing Month(s):

Service Agreement No.:

Provider Number(s):

Expenditures:

1. Direct Costs
Personnel

(1.1)

Name of Staff

Title

Rate

FTE

Wages

Benefits

PR Taxes

Total

Subcontractor Staff

Total Personnel

1.2

1.3

1.4

Personnel
(1.2)

Supplies
(1.3)

Equipment
(1.4)

2. Indirect Costs
Administrative

Other

(2.1)

(2.2)

Client Activities
Transportation
Mileage
Eviction Prevention
Other (i.e. subcontractor costs)

Computers
Telephones
Office Furniture

Other (i.e. subcontractor costs)

Purchasing
Leasing

3. Total Expenditures (add lines 1.1 through 2.2)

(3.)

4, Total Payment Requested

(4.)




Exhibit B — Payment Schedule
Service Agreement for Supportive Services

1 hereby certify that all information contained above are services and costs eligible under the terms and conditions for
reimbursement under the Mental Health Services Act Housing Trust Fund and is true and correct to the best of my
knowledge. All supporting documentation will be maintained in a separate file for the period not less than five (5)
years, or untll County, State, and/or Federal audit findings applicable to such services are fully resolved.

Signature Phone No.:

Title: ) Date:

Please describe all costs marked "other” here (more pages may be attached if necessary):
|

LAC-DMH Program Approval

Approved By Title . Date




EXHIBIT C
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation te sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, Contractors, Outsourced Vendors and independent
Contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractors sole
responsibility. Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of
salary and any and all other benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced
contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees
that Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and,
if so, Contractor ang Contractor's Staff may have access to confidential data and information pertaining to persons and/for
entities receiving services from the County. In addition, Contractor and Contractor’s Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information. Consequently,
Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's
Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, critinal, and welfare recipient records and all data
and information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials produced, created, or
provided to Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree
to protect these confidential materials against disclosure to other than Contractor or County employees who have a need to
know the information. Contractor and Contractor's Staff agree that if proprietary information supplied by other County
vendors is provided to me during this employment, Contractor and Contractor's Staff shall keep such information
confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contracior's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to
civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME: POSITION:

Revised: 082508



: EXHIBIT D
CONTRACTOR EMPLOYEE ACKNOWIL EDGEMENT AND CONFIDENTIALITY AGREEMENT

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.
The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits payable to me
or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that } am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have and
will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above-
referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that my
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, any
and al! such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such investigation shall
result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access lo
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of my work to be
provided by my employer for the County. | have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant to the
above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for the release of any
data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Coniractor proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. | agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. | agree that if proprietary information supplied by other County vendors is provided to me during this employment, |
shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any cther person of whom |
become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination of
my employment with my employer, whichever occurs first.

SIGNATURE: ' DATE: I

PRINTED NAME: POSITION:

When completed, this form must be maintained on file by CONTRACTOR in accordance with all applicable County, State and

Federal reguirements and made available for inspection and/or audit by authorized representatives of County. State, and/or
Federal governments.
Revised {082508)




EXHIBIT E
CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the ahove-referenced contract. |
understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and any and all other benefits
payabie to me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have and
will not acgquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above-
referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any persen or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). 1 understand and agree that my
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, any
and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such investigation shall
result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of my work to be
provided by the above-referenced Contractor for the County. | have read this agreement and have taken due time to consider it prior to
signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work pursuant to the
above-referenced contract between the above-referenced Contractor and the County of Los Angeles. | agree to forward all requests for
the release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract. | agree to
protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is provided to me, | shall keep
such information confidential. :

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/cr by any other person of

whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon completion of this contract
or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / !

PRINTED NAME: POSITION:

When completed, this form must be maintained on file by CONTRACTOR in accordance with ali applicable County, State and
Federal requirements and made available for inspection and/or audit by authorized representatives of County, State, andfor
Federal governments.



EXHIBIT F
ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with your agreement with the County of Los Angeles Department of Mental Health under
Paragraph (CONTRACTOR’S EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
PROGRAM]):

[, the undersigned certify that | am not presently excluded from participation in federally funded health
care programs, nor is there an investigation presently pending or recently concluded of me which is likely
to resuit in my exclusion from any federally funded health care program, nor am | otherwise likely to be
found by a federal or state agency to be ineligible to provide goods or services under the federally funded

health care programs.

| further certify as the official responsible for the administration of

, (hereafter “"Contractor”) that all of its officers, employees, agents and/for

Sub-Contractors are not presently excluded from participation in any federally funded health care
programs, nor is there an investigation presently pending or recently concluded of any such officers,
employees, agents and/or Sub-Contractors which is likely to result in an exclusion from any federally
funded health care program, nor are any of its officers, employees, agents and/or Sub-Contractors
otherwise likely to be found by a federal or state agency to be ineligible to provide goods or services

under the federally funded health care programs.

| understand and certify that | will notify DMH within thirty (30) calendar days, in writing of:

¢ Any event that would require Contractor or any of its officers, employees, agents andfor Sub-
Contractors exclusion or suspension under federally funded health care programs, or

e Any suspension or exclusionary action taken by an agency of the federal or state government
against Contractor, or one or more of its officers, employees, agents and/or Sub-Contractors,
barring it or its officers, employees, agents and/or Sub-Contractors from providing goods or
services for which federally funded healthcare program payment may be made.

Name of authorized official

Please print name

Signature of authorized official Date

Contractor FY07-08 Aftestation Exhibit E {03/27/07)



CONTRACTOR SERVICES AGREEMENT
EXHIBIT G

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www_babysafela.org
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Surrendered
Ba 15'7){_ La

What is the Safely
Surrendered Baby Law

How does it work?

A distressed patent who i unableor
unwilling to carefor a baby <an legally,
confidengally, and safely surrendera
baby within three days (72 hours) of
birth. The baby must be handed o an
emplojes ata l:;ospit'al o fire station i
Los-Angeles Cotunty, AsTang as'the
baby shows no sign oF abuseor nisglect,
no name or other information:is,
requited, In case the parent c‘han‘g__erhis
or heymiind at a later date-and wagts the
baby: back; staff willuse.bracdets to help
gonnect thier io cachisthier. Ome
braceles will be placed on ;ﬁe ba'ib)’, and
a matching bracelet will be given o the
parent or ot}mr:smrenderih_g adule.

What f a parent wanls

the bahy hack?

Parents 'v,-'ho change théir minds can
begin the process of recluiming their
baby within 14 days. Thess parents
should.call the Los Anigeles County

Departenent of Childrers snd Family
Services at 1-800-540-4000. '

€an only a parent

bring in the bahy?

No. While in most cases 4 parent wili
bring in the baby, the Law allows acher
peopleté hring in the baby if they have
lawful custody.

Does the patent or W"@nuﬁﬁﬁg
‘adult have to-call béfore
bringing in the baby?

No. A pareiit oF sirrendeiing adulr can
brmgm a baby anytime, 24 hoviis a day,.
7.days a-week, as long as the parent or
surrendering adult surrenders che baby
to soméone who-works at the hospikal

. or fire station.

Does the parent.or suivehdering
adsit have to tell anything to
the people. taking the haby?
Ne: 'H'bweverfr hospitixi' or.fite station
personnel will dsk the susrendering parey
to fitl our a questionnaire designed: 1o
gacher important medical histery
information, which is very usefil in
caring for the baby: ' The.qustionngire
iriclindes a stamiped reurn-envelope and
canbé sent i ar a'later time,

What happens to the bahy? -
‘The baby will be examined and given
medical treatment. Upon release from
‘the hospita.], social worlcers i:':imbdiaté:l:y
place the baby in 4 fafe and loying hioimie
and begin the adoption process.

What happens 1o the parént
or surrendering adult?

Once the parent or su’rrendéring
adulc soerendses the baby to hospital
or fire station personnel, they may
leave at any time. .

Why is California doing this?
The putpose of the Safely Surrendeied
Baby Law is to protect babies from
'being'aba.ndoned, hurt or killed by their
parents. You may have heard teagic
stories of babies left-in dumpsters or
public battizoomss. Theit parérits thay-
tiave been under severé dinbtional
distress. The mothers may. have hidden
their pregnandies, fearfil of what would
happen if their families fund our.
Because théy were afraid and had no
oire or mowhisré-to tiira for help, thisy
dbindoned their babies, Abanddning i
baby is illegal and. places the baby in

_extreme danger, Top-often, it resulés 1o

theg: baby'sdleath, The Safely
Susrendered Baby Law. preveiits this
tragedy from ever happesiing agati in

California.







;,Gamn fmu:mna1
E pad.ncfmadrc con dificuleades i o
uedi o-no. quiera cuidar de susrecién,

nacido puede cowegatlo en forma kegal;
¢ conifidencial:y segura dentro de-losi s dias-
{72 horas} del nacimiento. “El bebhé debe see
entregado a un:empleado do cualquier
.- hospital o cudrte] de bomberos det Conidado.

* de Log Angeles. Siempie.que el bebé no’
presenie signog deabig® o niegligdncia, g0
" serf iecesario; snmilistrar nombres ni

informacién-alguna; - Si¢él padre/miadre
- cambia de opinién postenormcnte ¥ dcsca :
. récuperar a su bebé; lns trabajadores: -

" 0ué es la Ley de Entrega
Bebés sin Peligro

= uullzarén bram]etc:s a podcr vmcu.larlos .

;,ﬂlse plsa i ei padre!madre
‘desea) ret:u;}erar a su beb&?

su rccnén nac1do deéntio de los 14. dta.s_

- Estos padres-debetén llamar af

. D:pm‘tnrncnm d.B S::mclos paia Nlﬁos ¥
Famnilias (Depa.m_ngn_f qf C_hlld:en and :
Family Services). del Condade di Los.
- Angeles &l 1-800- 540 4000 '

;,Salo los: yadres pmiran ﬂevar
al recién nacido? : ;

No..$i bien-en la mayor_la_dc-J:(is_ casqs

son los padres los 'qué'ﬂf:vari al'bebé; la

ley: petmice qiie oS persomas lo hagan

* 5 tenen custodia !egzx!.

: i,Los padres o-el adultiy que -
enfraga al behé deben. !Iamar
: .anms de dlevar: ai hebe”

Cada rectén nucido se merece ln oportunidad
de tener wina vida saludable. Si alguien que
usted conoce estd pensands en abar

horas del (ha, los 7 dlzs de Ia serhana; -

reeicn nacido, tnformele que tiene ot
; . siempte y cuando entreguen a-su bebéa n

L 1 - gy wre i £ .y
opciones. Hasta tres .dmus (72 horas} ¢ | ol g o o e
nacinmiento, se puede entregar un vecid {  bomberos.
al pevsonal de cualguier hospital o ci .t:f_‘!el ::_f@*
bomberos del condado de Los Angeles.
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EXHIBIT H

CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

O

Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in activities
subjecting it to those laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the California State
Attorney General's Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent filing
with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title of Signer (please print)

Coniractor Services Agreement (Exhibit G updated 3-27-07)



MHSA HOUSING TRUST FUND SERVICE AGREEMENTS

Attachment Il

RECOMMENDED AWARDEES
PROJECTED BUDGET ALLOCATION
Sup District Start Date Projected Amount of Number .
No. Recommended Awardees SITE * Projected Term Period Award of Units Target Population
A Community of Friends {(ACOF) - Santos Plaza Apartments
1 | 3345 Wilshire Blvd., Suite 1000 2 Board approval 3 Years $ 600,000 36 Adults
Los Angeles, CA 90010
Downtown Women's Center - Project Home
Adult/Clder Adults
2 | 325 South Los Angeles St. 1 * May 2010 5 Years $ 750,000 22 ! Women
Los Angeles, CA 90013
Gateways Hospital and Mental Health Center
3 | 1891 Effie St. 3 Board approval 5 Years $ 460,788 | 29 Adults
Los Angeles, CA 90026
L.A. Family Housing Corporation
4 | 7843 Lankershim Blvd. 3 * December 2010 5 Years $ 750,000 45 Adults
North Hollywood, CA 91605 _
Lamp, Inc.
5 [927 Crocker St. 1 Board approval 5 Years $ 600,000 14 Adults
Los Angeles, CA 90013
Mental Health America of Los Angeles -
6 The EIm Avenue Project 4 Board I 5y $ 404 798 9 Adults
100 W. Broadway, Suite 5010 oard approva cars !
Long Beach, CA 90802
Mini 12 Step Inc.
7 | 6076 Bristol Parkway, Suite 108 2 * February 2011 4 Years 3 750,000 18 Adults/Families
Culver City, CA 90230
Ocean Park Community Center
8 | 1453 16th St. 3 Board approval 5 Years $ 523,230 30 Adults
Santa Monica, CA 90404
PATH Ventures
9 {2346 Cotner Ave. 1 * March 2010 5 Years $ 750,000 40 Older Adults
Los Angeles, CA 90064
People Assisting the Homeless (P.A.T.H.)
10 | 340 North Madison Ave. 4 Board approval 5 Years $ 589,627 | 20-40 Families
Los Angeles, CA 90004 ’




MHSA HOUSING TRUST FUND SERVICE AGREEMENTS

RECOMMENDED AWARDEES
PRCJECTED BUDGET ALLOCATION

Attachment 1l

Sup District Start Date Projected Amount of Number T t Pooulation

No. Recommended Awardees SITE * Projected Term Period Award of Units arget Fopuiatio

San Fernande Valley Community Mental Health Center, Inc.
11 | 6931 Van Nuys Blvd., 3rd Floor 3 Board approval 5 Years $ 365,972 30 Adults/Families

Van Nuys, CA 91405

Skid Row Housing Trust
12 | 1317 E. 7th St. 2 Board approval 5 Years $ 750,000| 120 Aduits

Los Angeles, CA 90021

Total funding for 12 contract awardees $ 7,294,425

*Projected start date

Target Population:

Adults = 18+
Older Adults = 59+

Families = Individual with one other person, adult or child






