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Dear Supervisors: EXECUTIVE OFFICER

COUNTY OF LOS ANGELES

APPROVAL TO RENEW SPECIALIZED AGREEMENTS
WITH ABC, LOS ANGELES, AND MONTEBELLO
UNIFIED SCHOOL DISTRICTS
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Request approval to renew non-monetary agreements with ABC, Los Angeles, and Montebello
Unified School Districts for the provision of mental health services at various schools throughout the
districts.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and authorize the Director of Mental Health, or his designee, to prepare, sign, and
execute Specialized Agreements, substantially similar to Attachment I, with the ABC, Los Angeles
and Montebello Unified School Districts for Fiscal Years (FYs) 2010-11 through 2014-15 for the
provision of on-site mental health services to students. The Agreements, which involve no funding,
will be executed upon Board approval through June 30, 2015.

2. Authorize the Director of Mental Health, or his designee, to prepare, sign, and execute future new
Specialized Agreements with additional school districts, and authorize the Director of Mental Health,
or his designee, to prepare, sign, and execute future amendments to these Agreements, provided
that: 1) any revisions will reflect program changes including adding or deleting service sites,
programs or services; 2) approval by County Counsel and the Chief Executive Officer (CEO), or their
designee, is obtained prior to any such new Agreements and Amendments; and 3) the Director of
Mental Health notifies your Board of changes in writing within 30 days after execution of each new
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Agreement or Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The recommended actions will authorize the Department of Mental Health (DMH) to continue
providing mental health services at schools throughout various school districts. Through these
Agreements, DMH is able to offer an alternative to clinic-based services and reach out and access
children and adolescents who are in need of mental health services that would not seek services
through their own initiative. DMH'’s involvement with schools and its capacity to serve children and
families in non-traditional environments is very important, especially with the on-going development
of Mental Health Services Act (MHSA) programs which emphasize field capable services and
prevention and early intervention services. DMH’s continued relationship with school districts allows
the Department an opportunity to provide mental health services in a non-traditional setting that is
easy to access for children and families, resulting in improved outcomes.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County’s Strategic Plan Goal 1, Operational
Effectiveness, Goal 2, Children, Family and Adult Well Being, and Goal 4, Health and Mental Health.

FISCAL IMPACT/FINANCING

There is no net County cost. This is a non-monetary agreement.

DMH staff provides mental health services to students in the ABC, Los Angeles, and Montebello
Unified School Districts. The funding for DMH staff is included in the Department’s FY 2010-11
Proposed Budget. Funding for future fiscal years will be requested through DMH’s annual budget
process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

DMH staff provides mental health services to children at various school sites throughout the ABC,
Los Angeles, and Montebello Unified School Districts through a comprehensive plan designed to
provide students, the schools, and their families with a network of effective service, support, and
activities that help students develop the skills and emotional resilience needed to promote positive
mental health. DMH employees are seasoned clinicians with an extensive knowledge of the referral
and linkage process for specialized mental health services. Other school districts have expressed
interest in entering into similar agreements with DMH. Delegated authority to enter into agreements
with these new school districts will allow timely expansion of the DMH school program.

The Agreement format includes the following revised or mandated provisions: Force Majeure,
Consideration of Greater Avenues for Independence (GAIN) or General Relief Opportunities for
Work (GROW) Participants for Employment, Local Small Business Enterprise Preference Program,
updated Safely Surrendered Baby Law Fact Sheet, and Indemnification and Insurance Coverage.

The attached Agreement format has been approved as to form by County Counsel. The CEO has
reviewed the proposed actions.
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CONTRACTING PROCESS

ABC, Los Angeles, and Montebello Unified School Districts have existing Specialized Agreements
with DMH, which will expire on June 30, 2010 and are being renewed for FYs 2010-11 through 2014-
15 because of the continuing need to provide mental health services to students in these school
districts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval will allow DMH to continue to provide uninterrupted mental health services to
students in the ABC, Los Angeles, and the Montebello Unified School Districts.

Respectfully submitted,

My St L.

MARVIN J. SOUTHARD, D.S.W.
Director

MJS:OC:MM:RK

Enclosures

c. Chief Executive Officer
County Counsel
Executive Officer, Board of Supervisors
Chairperson, Mental Health Commission
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CONTRACT NO. DMH-

AGREEMENT
BETWEEN

THE COUNTY OF LOS ANGELES
DEPARTMENT OF MENTAL HEALTH

AND

FOR THE PROVISION OF ON-SITE MENTAL HEALTH SERVICES

THIS AGREEMENT (hereafter "Agreement") is made and entered into this __ day

of , 2010 by and between (hereafter “Contractor”) and the County of

Los Angeles Department of Mental Health (hereafter “County”).

WHEREAS, the purpose of this Agreement entered into by Contractor and County is to
provide selected mental health services at school sites identified on Exhibit I.

NOW, THEREFORE, in consideration of the mutual covenants, conditions,
representations and warranties contained herein, it is agreed by and between County and
Contractor as follows:

PREAMBLE
For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the County’s contracting partners share
the County and community’s commitment to provide health and human services that support
achievement of the County’s vision, goals, values, and adopted outcomes. Key to these efforts is
the integration of service delivery systems and the adoption of the Customer Service and

Satisfaction Standards.

HOR.697269.1




The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-being
and prosperity of individuals, families, business and communities. This philosophy of teamwork

and collaboration is anchored in the shared values of:

» Accountability » Customer Orientation » Professionalism
» Can-Do Attitude » Integrity 5> Responsiveness
» Compassion » Leadership » Respect for Diversity

These shared values are encompassed in the County Mission to enrich lives through effective and

caring service and the County Strategic Plan’s five goals: 1) Service Operational effectiveness; 2)

Children, Family and Adult Well-Being; 3) Community and Municipal Services; 4) Health and

Mental Health; 5) Public Safety. Improving the well-being of children and families requires
coordination, collaboration, and integration of services across functional and jurisdictional
boundaries, by and between County departments/fagencies, and community and contracting
partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted by the Board of

Supervisors in January 1993.

. Good Health;

. Economic Well-Being;

. Safety and Survival,

. Emotional and Social Well-Being; and
. Education and Workforce Readiness

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of well-being for
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children and families, consensus has emerged among County and community leaders that

making substantial improvements in integrating the County’s health and human services system is

necessary to significantly move toward achieving these outcomes. The County has also

established the following values and goals for guiding this effort to integrate the health and human

services delivery system:

HOA.697269.1

Families are treated with respect in every encounter they have with the
health, educational, and social services systems.

Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

There is no “wrong door”. wherever a family enters the system is the right
place.

Families receive services tailored to their unique situations and needs.
Service providers and advocates involve families in the process of
determining service plans, and proactively provide families with coordinated
and comprehensive information, services, and resources.

The County service system is flexible, able to respond to service demands
for both the Countywide population and specific population groups.

The County service syétem acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.

In supporting families and communities, County agencies work seamlessly
with public and private service providers, community-based organizations,
and other community partners.

County agencies and their partners work together seamlessly to demonstrate

substantial progress towards making the system more strength-based,



family-focused, culturally-competent, accessible, user-friendly, responsive,
cohesive, efficient, professional, and accountable.

v County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

v  County agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opportunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

v County agencies and their partners create incentives to reinforce the
direction toward service integration and a seamless service delivery system.

v The County human service system embraces a commitment to the
disciplined pursuit of results accountability across systems. Specifically, any
strategy designed fo improve the County human services system for children
and families should ultimately be judged by whether it helps achieve the
County’s five outcomes for children and families: good health, economic well-
being, safety and survival, emotional and social well-being, and education
and workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together
to develop ways to make County services more accessible, customer friendly, better integrated,
and outcome-focused. Several departhents have identified shared themes in their strategic
plans for achieving these goals including: making an effort to become more consumer/client-
focused: valuing community partnerships and collaborations; emphasizing values and integrity,

and using a strengths-based and multi-disciplinary team approach. County departments are
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- also working to provide the Board of Supervisors and the community with a better
understanding of how resources are being utilized, how well services are being provided, and
what are the results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are working
together to achieve the following Customer Service And Satisfaction Standards in support of
improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each

other with courtesy, dignity, and respect.

. Introduce themselves by name

. Listen carefully and patiently to customers

. Be responsive to cultural and linguistic needs

. Explain procedures clearly

. Build on the strengths of families and communities

Service providers will work proactively to facilitate customer access to services.

. Provide services as promptly as possible

. ‘Provide clear directions and service information

) Outreach to the community and Vpromote available services
) Involve families in service plan development

. Follow-up to ensure appropriate delivery of services

Service Environment

Service providers will deliver services in a clean, safe, and welcoming
environment, which supports the effective delivery of services.

. Ensure a safe environment
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° Ensure a professional atmosphere

* Display vision, mission, and values statements
» Provide a clean and comfortable waiting area

. Ensure privacy

. Post complaint and appeals procedures

The basis for all County health and human services contracts is the provision of the highest level
of quality services that support improved outcomes for children and families. The County and its
contracting partners must work together and share a commitment to achieve a common vision,

goals, outcomes, and standards for providing services.

1.0 ADMINISTRATION: Director, or his designee, shall have the authority to administer this

Agreement on behalf of County. Contractor shall designate in writing a Contract Manager who

shall function as liaison with County regarding Contractor’s performance hereunder.

2.0 APPLICABLE DOCUMENTS: Exhibits I, Il, Iil, IV, and V are attached to and form a part

of this Agreement. Any reference throughout the base agreement and each of its exhibits to
“Agreement” shall, unless the context clearly denotes otherwise, denote the base agreement

with all exhibits hereby incorporated.

Exhibit I- SERVICE DELIVERY SITE LISTING

Exhibit II- SERVICE DESCRIPTION

Exhibit 111- CONTRACTOR ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT

Exhibit 1V- CONTRACTOR'S EEO CERTIFICATION

Exhibit V SAFELY SURRENDERED BABY LAW

3.0 DESCRIPTION OF SERVICES: Services shall be provided as set forth in Exhibit Il
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(SERVICE DESCRIPTION), which is attached hereto and incorporated by reference as though

fully set forth herein.

4.0 TERM OF AGREEMENT:

4.1 The period of this Agreement shall commence on and shall continue

in full force and effect through

4.2 Six Months Notification of Agreement Expiration: Contractor shall notify County
when this Agreement is within six (6) months of expiration. Contractor shall send
such notice to those persons and addresses which are set forth in Paragraph 27
(NOTICES)

5.0 COMPENSATION: No monetary compensation shall be provided for the services

performed.

6.0 INDEMNIFICATION AND INSURANCE: In accordance with Government Code Section

895, each party hereby assumes the liability imposed on it, its officials, and employees for injury
(as defined in Government Code Section 810.8) caused by a negligent or wrongful act or
omission occurring in the performance of this Agreement to the same extent that such liability
would be imposed in the absence of Section 895.2. To that end, each party shall defend,
indemnify and hold harmless the other party for any claim, demand, cause of action, loss,
liability, damage, cost or expense that may be imposed on such party solely by virtue of Section

895.2.

7.0 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT:
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7.1

7.2

HOA.697269.1

Contractor shall maintain the confidentiality of all records and information in
accordance with all applicable Federal, State and local laws, rules, regulations,
ordinances, directives, gquidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies concerning
information technology security and the protectipn of confidential records and

information.

Contractor shall indemnify, defend, 'and hold harmless County, its officers,
employees, and agents, from and against any and all claims, demands,
damages, liabilities, losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert, consulting, or professional
fees, arising from, connected with, or related to any failure by Contractor, its
officers, employees, agents, or subcontractors, to comply with this Paragraph
7.0, as determined by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this Paragraph 7.0 shall be
conducted by Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County shall
have the right to participate in any such defense at its sole cost and expense,
except that in the event Contractor fails fo provide County with a full and
adequate defense, as determined by County in its sole judgment, County shall
be entitled to retain its own counsel, including, without limitation, County
Counsel, and reimbursement from Contractor for ail such costs and expenses
incurred by County in doing so. Contractor shall not have the right to enter into
any settlement, agree to any injunction, or make any admission, in each case, on

behalf of County without County’s prior written approval.




7.3 Contractor shall inform all of its officers, employees, agents and subcontractors

providing services hereunder of the confidentiality provisions of this Contract.

7.4 Contractor shall sign and adhere to the provisions of the “Contractor

Acknowledgement and Confidentiality Agreement”, Exhibit [I1.

8.0 CONFLICT OF INTEREST:

8.1 No County employee whose position with the County enables such employee to
influence the award of this Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial interest in this Contract. No
officer or employee of the Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the County’s
approval, or ongoing evaluation, of such work, or in any way attempt to unlawfully

influence the County’s approval or ongoing evaluation of such work.

8.2 The Contractor shall comply with all conflict of interest laws, ordinances, and
regulations now in effect or hereafter to be enacted during the term of this
Contract. The Contractor warrants that it is not now aware of any facts that
create a conflict of interest. If the Contractor hereafter becomes aware of any
facts that might reasconably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of ali persons
implicated and a complete description of all relevant circumstances. Failure to

comply with the provisions of this sub-paragraph shall be a material breach of
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this Contract.

9.0 MODIFICATIONS:

9.1

9.2

For any change which affects the scope of work, term or any term or condition

" included under this Contract, an Amendment shalil be prepared and executed by the

Contractor and by Department Head or his/her designee.

The County's Board of Supervisors or Chief Executive Officer or designee may
require the addition and/or change of certain terms and conditions in the Contract
during the term of this Contract. The County reserves the right to add and/or
change such provisions as required by the County’s Board of Supervisors or Chief
Executive Officer. To implement such changes, an Amendment to the Contract
shall be prepared and executed by the Contractor and by Department Head or

his/her designee.

10.0 COMPLIANCE WITH APPLICABLE LAW

10.1

10.2

HOA.697269.1

In the performance of this Contract, Contractor shall comply with all applicable
Federal, State and local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures, and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents, from and against any and all claims, demands,

damages, liabilities, losses, costs, and expenses, including, without limitation,
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defense costs and legal, accounting and other expert, consuiting or professional
fees, arising from, connected with, or related to any failure by Contractor, its
officers, employees, agents, or subcontractors, to comply with any such laws,
rules, regulations, ordinances, directives, guidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this Paragraph shall be conducted
by Contractor and performed by counsel selected by Contractor and approved by
County. Notwithstanding the preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be entitled to retain its
own counsél, including, without limitation, County Counsel, and reimbursement
from Contractor for all such costs and expenses incurred by County in doing so.
Contractor shall not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in each case, on

behalf of County without County’s prior written approval.

11.0 COMPLIANCE WITH CIVIL RIGHTS LAWS: The Contractor hereby assures that it will

comply with Subchapter VI of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1)
through 2000 (e) (17), to the end that no person shali, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap, marital status, political affiliation, or
national origin, be exciuded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Agreement or under any project, program, or activity
supported by this Agreement. The Contractor shall comply with Exhibit IV - Contractor's EEO

Certification.
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12. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

The following requirements set forth in the County's Non-Responsibility and Debarment

Ordinance (Title 2, Chapter 2.202 of the County Code) are effective for this Agreement, except

to the extent applicable State and/or Federal laws are inconsistent with the terms of the

Ordinance.

12.1

12.2

12.3
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A responsible Contractor is a Contractor who has demonstrated the atiribute of
trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the contract. !t is the County’s policy to conduct business
only with responsible Contractors.

The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicates that the Contractor is
not responsible, the County may, in addition fo other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or be permanent if
warranted by the circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

The County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that the Contractor has done any of the following: (1) violated a term
of a Contract with the County or a nonprofit corporation created by the County,
(2) committed an act or omission which negatively reflects on the Contractor's
quality, fitness or capacity to perform a contract with the County, any other public

entity, or a nonprofit corporation created by the County, or engaged in a pattern
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12.4

12.5

12.6

12.7

HOA.697269.1

or practice which negatively reflects on same, (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public entity.

If there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis
for the proposed debarment and will advise the Contractor of the scheduled date
for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation regarding whether the
Contractor should be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department shall be provided an opportunity
to object to the tentative proposed decision prior to its presentation to the Board
of Supervisors.

After consideration of any objections, or if no objections are submitted, a record
of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

If a Contractor has been debarred for a period longer than five (5) years, that
Contractor may after the debarment has been in effect for at least five (5) years,

submit a written request for review of the debarment determination to reduce the
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12.8

12.9
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period of debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the debarment if it finds
that the Contractor has adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in the best interests of
the County.

The Contractor Hearing Board will considef a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been in effect for at least five
(5) years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and includes
supporting documentation.  Upon receiving an appropriate request, the

Contractor Hearing Board will provide notice of the hearing on the request. At

the hearing, the Contractor Hearing Board shall conduct a hearing where

evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request for
review decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or terminate
the debarment. The Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors. The Board of

Supervisors shall have the right to modify, deny, or adopt the proposed decision
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and recommendation of the Contractor Hearing Board.

12.10 These terms shall also apply to Subcontractors of County Contractors.

13.0 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO THE

SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the County places a

high priority on the implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County Contractors to voluntarily post
the County’s “Safely Surrendered Baby Law” poster in a prominent position at the Contractor’s
place of business. The Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor’s place of business. The County’s Department
of Children and Family Services will supply the Contractor with the poster to be used. Information

on how to receive the poster can be found on the Internet at www.babysafela.org.

14.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW:

The Contractor shall notify and provide to its employees, and shall require each Subcontractor
to notify and provide to its employees, a fact sheet regarding the Safely Surrendered Baby Law,
its implementation in Los Angeles County, and where and how to safely surrender a baby. The
fact sheet is set forth in Exhibit V of this Contract and is also available on the Internet at

www.babysafela.org for printing purposes.

15. FACSIMILE _REPRESENTATIONS: The County and the Contractor hereby agree to

regard facsimile representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Amendments prepared pursuant to sub-paragraph 8.1,
and received via communications facilities, as legally sufficient evidence that such original

signatures have been affixed to Amendments to this Contract, such that the parties need not
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follow up facsimile transmissions of such documents with subsequent (non-facsimile)

transmission of “original” versions of such documents.

16.0 FORCE MAJEURE

16.1

16.2

16.3
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Neither party shall be liable for such party's failure to perform its obligations
under and in accordance with this Contract, if such failure arises out of fires,
floods, epidemics, quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to those described
above, but in every suéh case the failure to perform must be totally beyond the
control and without any fault or negligence of such party (such events are

referred to in this sub-paragraph as "force majeure events”).

Notwithstanding the foregoing, a default by a subcontractor of Contractor shall
not constitute a force majeure event, unless such default arises out of causes
beyond the control of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case, Contractor shall not be liable
for failure to perform, unless the goods or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time to permit
Contractor to meet the required performance schedule. As used in this sub-
paragraph, the term “subcontractor” and “subcontractors” mean subcontractors

at any ftier.

In the event Contractor's failure to perform arises out of a force majeure event,

16



Contractor agrees to use commercially reascnable best efforts to obtain goods
or services from other sources, if applicable, and to otherwise mitigate the

damages and reduce the delay caused by such force majeure event.

17.0 NONDISCRIMINATION AND AFFIRMATIVE ACTION

17.1

The Contractor certifies and agrees that all persons employed by it, its affiliates,
subsidiaries, or holding companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in compliance with all

applicable Federal and State anti-discrimination laws and regulations.

17.2 The Contractor shall certify to, and comply with, the provisions of Exhibit IV -

17.3

17.4

HOA.697268.1

Contractor's EEQ Certification.

The Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to
race, color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such action shall
include, but is not limited to: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or other

forms of com'pensation, and selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its subcontractors, bidders,

17




or vendors without regard to or because of race, color, religion, ancestry, naticnai

origin, sex, age, physical or mental disability, marital status, or political affiliation.

17.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding

companies shall comply with all applicable Federal and State laws and regulations
to the end that no person shall, on the grounds of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or political
affiliation, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,

program, or activity supported by this Contract.

17.6 The Contractor shall allow County representatives access to the Contractor’s

employment records during regular business hours to verify compliance with the

provisions of this sub-paragraph 17.6 when so requested by the County.

17.7 If the County finds that any provisions of this sub-paragraph 17.7 have been

HOA.657269.1

violated, such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-discrimination provisions
of this Contract have been violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the Contractor has violated Federal or State anti-
discrimination laws or regulations shall constitute a finding by the County that the

Contractor has violated the anti-discrimination provisions of this Contract.
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17.8 The parties agree that in the event the Contractor violates any of the
anti-discrimination provisions of this Contract, the County shall, at its sole option,
be entitled to the sum of Five Hundred Dollars ($500) for each such violation

pursuant to California Civil Code Section 1671 as liquidated damages in lieu of

terminating or suspending this Contract.

18.0 NOTICE OF DELAYS: Except as otherwise provided under this Contract, when either

party has knowledge that any actual or potential situation is delaying or threatens to delay the
timely performance of this Contract, that party shall, within one (1) business day, give notice

thereof, including all relevant information with respect thereto, to the other party.

19.0 NOTICE OF DISPUTES: The Contractor shall bring to the attention of the County's

Project Manager and/or County’s Project Director any dispute between the County and the
Contractor regarding the performance of services as stated in this Contract. If the County's
Project Manager or County’s Project Director is not able to resolve the dispute, the Department

Head, or designee shali resolve it.

20.0 TERMINATION FOR CONVENIENCE:

Any of the parties to this Agreemént may terminate services by written notice to
the other party, which termination shall become effective 30 days from the date of the written
notice. Any party providing such termination shall not be liable or responsible for any liability,
monetary or otherwise, resulting from any termination, in whole or in part, of that party’s
involvement in this Agreement. Termination shall be final and shall release the party from any

further responsibility to provide service under the ferms and conditions of this Agreement.

HOA.697269.1 19




21.0  TERMINATION FOR IMPROPER CONSIDERATION

211

21.2

21.3

The County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either directly or
through an intermediary, to any County officer, employee, or agent with the intent
of securing this Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any determinations with
respect to the Contractor's performance pursuant to this Contract. In the event of
such termination, the County shall be entitled to pursue the same remedies against

the Contractor as it could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be made either
to the County manager charged with the supervision of the employee or to the

County Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form of cash,

discounts, service, the provision of travel or entertainment, or tangible gifts.

22.0 VALIDITY: If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of such provision to

other persons or circumstances shall not be affected thereby.

230 WAIVER: No waiver by the County of any breach of any provision of this Contract shall

HOA.697269.1
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constitute a waiver of any other breach or of such provision. Failure of the County to enforce at
any time, or from time to time, any provision of this Contract shall not be construed as a waiver
thereof. The rights and remedies set forth in this sub-paragraph shall not be exclusive and are

in addition to any other rights and remedies provided by law or under this Contract.

24.0 COMPLETE AGREEMENT: The body of this Agreement and the Exhibits thereto, shall
constitute the complete and exclusive statement of understanding between the parties which
supersedes all previous agreements, written or oral, and all communications between the

parties relating to the subject matter of this Agreement.

25,0 AUTHORIZATION WARRANTY: Contractor represents and warrants that the person

executing this Agreement on its behalf is an authorized agent who has actual authority to bind
Contractor to each and every term, condition, and obligation of this Agreement and that all
requirements of Contractor have been fulfilled to provide such actual authority.

26.0 INDEPENDENT CONTRACTOR STATUS: It is understood and agreed, and it is the

intention of the parties hereto, that Contractor is an independent contractor and not the employee,
agent, joint venture, or partner of County for any purpose whatsoever. Contractor shall be solely
liable and responsible for the payment of any and all Federal, State or local taxes which may be or
become due as a result of Contractor's engagement under this Agreement.

27.0 NOTICES:

All notices or demands required or permitted to be given or made under this Agreement shall be
in writing and shall be hand-delivered with signed receipt or mailed by first-class, registered or
certified mail, postage prepaid, addressed to the parties at the following addresses and to the
attention of the persons named. Director shall have the authority to execute all notices or

demands which are required or permitted by County under this Agreement. Addresses and
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persons to be notified may be changed by either party by giving ten days prior written notice

thereof to the other party.

To Contractor

Attention:
To County County of Los Angeles
Department of Mental Health
Contracts Development and Administration Division
550 S. Vermont Avenue
Los Angeles, California 90020
Attention: Richard Kushi, Chief

HOA.697269.1 22




/
IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused
this Agreement to be subscribed by County’s Director of Mental Health or his designee, and
Contractor has caused this Agreement to be subscribed in its behalf‘ by its duly authorized

officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

CONTRACTOR

By

Name

Title

APPROVED AS TO FORM
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH
By

Chief, Contracts Development and
Administration Division
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EXHIBIT |

SERVICE SITE LISTING

ABC SCHOOL DISTRICT DESIGNATED SERVICE SITES

Name of School and Address Provider of Mental Health Services
1. Aloha Elementary School American Indian Counseling Center
11737 4th Street

Lakewood, CA 90715

2. Burbank Elementary School American Indian Counseling Center
17711 Roseton
Artesia, CA 90701

3. Carver Elementary School American Indian Counseling Center
19200 Ely Street
Cerritos, CA 90703

4. Fedde Middle School American Indian Counseling Center
21409 S. Elaine
Hawiian Gardens, CA 90716

5. Kennedy Elementary School , American Indian Counseling Center
17500 Belshire
Artesia, CA 90701

6. Melbourne Elementary School American Indian Counseling Center
21314 Claretta
L akewood, CA 90715

7. Willow Elementary School American Indian Counseling Center
11733 E. 205" Street
Lakewood, CA 90715
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LAUSD SERVICE DELIVERY SITE LISTING

Name of School and Address

DMH Facility Providing Mental Health Service

San Antonio Elementary

6222 State Street

Huntington Park, CA 90255

San Antonio Mental Health

Walnut Park Elementary

2642 Olive Street

Huntingten Park, CA 90255

San Antonio Mental Health

Bell High School

4328 Bell Avenue

Bell, CA 90201

San Antonio Mental Health

Hamasaki Elementary

4865 E. First Street

Los Angeles, CA 90063

San Antonio Mental Health

Kennedy Elementary

4010 E. Ramboz Drive

Los Angeles, CA 50063

San Antonio Mental Health -

Marianna Avenue School

425 E. Gleason Street

Los Angeles, CA 90033

Roybal Mental Health Center

Ramona School

1133 N. Mariposa Avenue

Los Angeles, CA 90029

Roybal Mental Health Center

Murchinson Street School

1501 Murchinson Street

Los Angeles, CA 90033

Roybal Mental Health Center

Robert Hill Lane School

1500 Cesar Chavez Avenue

Montereu Park, CA 91754

Roybal Mental Health Center

10

Belverdere Middle School

312 N. Record Avenue

Los Angeles, CA 90063

Roybal Mental Health Center

11

Garfield High School

5101 E. Sixth Street

Los Angeles, CA 90022

Roybal Mental Health Center

HOA.697266.1
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12

Braddock Elementary

4711 Inglewood Blvd.

Culver City, CA 90230

Edmund D. Edelman Westside MH

13

Bretwood Science Magnet

740 Gretna Green Way

Los Angeles, CA 90043

Edmund D. Edelman Westside MH

14

Stoner Elementary

11735 Braddock Dr.

Culver City, CA 90230

Edmund D. Edelman Westside MH

15

Marina del Rey Middle School

12500 Braddock Dr.

Los Angeles, CA 90066

" Edmund D. Edelman Westside MH

HOA.697269.1
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i
MONTEBELLO SERVICE DELIVERY SITE LISTING |
|

Name of School and Address DMH Facility Providing Mental Health Service

Fremont Elementary School
1 | 200 Madison Avenue Royhal Family Mental Health
Montebelle, CA 90640

La Merced Elementary School
2 | 724 North Poplar Avenue Roybal Family Mental Health
Montebello, CA 90640

Washington Elementary School
3 | 1400 West Madison Avenue Roybal Family Mental Health
Montebello, CA 90640

Winter Gardens Elementary School
4 | 1277 S. Clela Avenue Roybal Family Mental Health

Los Angeles, CA 90022

Eastmont Intermediate School
5| 400 N. Bradshawe Avenue Roybal Family Mental Health
Montebello, CA 90640

La Merced Intermediate School
6 | 215 E. Avenida De La Merced Roybal Mental Health Center
Montebello, CA 90640

Macy Intermediate School
7 | 2101 Lupine Avenue Roybal Mental Health Center

Monterey Park, CA 91754

Montebello High School
8 | 2100 W. Cleveland Avenue Roybal Mental Health Center

Montebello, CA 90640

Schurr High School
9 | 820 Wilcox Avenue Roybai Mental Health Center

Montebello, CA 90640
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EXHIBIT II

DESCRIPTION OF SERVICES

SCHOOL DISTRICT ON SITE MENTAL HEALTH SERVICES

1. GENERAL: Department of Mental Health staff shall provide mental health

services throughout the School District at designated school sites.

2. PERSONS TO BE SERVED: Students and families of the School District as

designated by the School District to receive services.

3. SERVICE DELIVERY SITE(S): School Campus sites designated by the School
District (are) located at: Site(s) as identified on the Service Delivery Site Exhibit.

A. School District agrees to provide a private office and accoutrements at
service delivery site for the provision of psychotherapy and a locked cabinet
for storage of client confidential records.

B. School District agrees to allow site visits by authorized County or State

personnel to certify and/or audit client records

4, PERSONNEL: Personnel provided by DMH to provide services shall be properly

trained to prevailing professional standards, licensed and legally certified to perform

services.

5. PROGRAM ELEMENTS AND SERVICES: DMH will provide as it determines:

A. Mental Health Services — which include; individual, group, and/or family

therapy

B. Case Management services

¢. Referrals for additional or adjunctive care when indicated.

D. DMH will be responsible for the cost and maintenance equipment deemed
necessary for the provision of psychotherapy and/or psychological

assessments.
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EXHIBIT 11l

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME
Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services
to the County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality
Agreement.

CONTRACTOR ACKNOWILEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Coniracior's sole
responsibility. Contractor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for
payment of salary and any and all other benefits payable by virtue of Contractor's Staff's performance of work under the
above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any
purpose whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from
the County of Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor
understands and agrees that Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of
Los Angeles and, if so, Contractor and Contractor's Staff may have access to confidential data and information
pertaining to persons and/for entities receiving services from the County. In addition, Contractor and Contractor's Staff
may also have access to proprietary information supplied by other vendors doing business with the County of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, criminal, and welfare recipient records, Contractor and Contractor's
Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor's Staff,
will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or
information obtained while performing work pursuant to the above-referenced contract between Contractor and the
County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or

information received to County’s Project Manager.

Contractor and Contractor's Staif agree to keep confidential all health, criminal, and welfare recipient records and all
data and information pertaining to persons and/or entities receiving services from the County, design concepts,
algorithms, programs, formats, documentation, Contractor proprietary information and all other original materials

produced, created, or provided to Contractor and Contractor's Staff under the above-referenced contract. Contractor
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and Contractor's Staff agree to protect these confidential materials against disclosure to other than Contractor or County
employees who have a need to know the information. Contractor and Contractor's Staff agree that if proprietary
information supplied by other County vendors is provided to me during this employment, Contractor and Contractor's
Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all vielatioris of this agreement by Contractor and Contractor's
Staff and/or by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor's
Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: ! /

PRINTED NAME:

POSITION:
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CONTRACTOR'S EEO CERTIFICATION

Exhibit IV

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the

contractor, supplier, or vendor certifies and agrees that all persons employed by such

firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by the

firm without regard to or because of race, religion, ancestry, national origin, or sex and in

compliance with all anti-discrimination laws of the United States of America and the

State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor has a written pclicy statement prohibiting Yes O
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes [
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes [
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

No O

No O

No [

No O

Authorized Official's Printed Name and Title

Authorized Official's Signature
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Exhibit V

SAFELY SURRENDERED BABY LAW
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Hiw doss i work?

A distressed pacene who is wriable:or
unwillinig w eate for 4 baby can legally:
confidentally, and safely surrender a
baby within three days (72 hours) of
birth. The baly must be handed to'an
employes it 2 hospital or fire station in
Los Angeles County, - As long 4 the
baby shows fo sign of abuse or neglect,
no name or other information is.
required. Tncase the parent changes his
or her mind at a later date.and W:a..ﬁ.ts.th_e
baby back, staff will use bracelets to help
conuzéct them to each dther. Oue
beacelet will be placed on the baby, and,
a matching bracelet will be given co the
parent or other:surrendering adult.

Whiat if 2 parent wanls

Hhe Baly back?

Parénts who chinge their minds can
begin the process of reclaiming their
baby: within t4.days. These parents
should call the Los Angeles County
Drepartenent of Childéed arid Family
Sérvices at 1.500.540.4000.

Can only a parent

bring In the baby?

Ne, While in most cases 4 pargat. will
bring in the baby, the Taw allows other
peaple to bring in the baby if dhey have
lawfi] éusiody.

Doos the parent or survendering.
atult bave o call before
ringing In the haby?

Nen A pavent 5§ surtefidering adult can
bring inx & baby anytime, 24 hours x day;,
7 davs & week, as Jong as the parent or
surrendering adult surrenders the baby
to someenc wha works ar the hospital
o five station.

Doss e perent oy swrrendering

‘atuit have to tell anyihing to

the people takiny the baby?

Né. However; hospital or fire station

persoinel will ask the surendering pasty

to fill our 2 questionnajve designed to

gather impo;-t_an: medical history-

information, which is very useful in
caiiuig for the baby, Thie questonnaiee

includes a stamped return envelope arid:

canr be sent ift ar-a Javer time.

Whiat happens ta the baby?

The baby will be examined and given

hedical reatmidne Upon release fromy

dhie hiospied, sodal workets inmiediztely
place the baby i a safe and loving hiome
and begin the adopticn: progess.

What Happens 1o the parent
o suirenidering aduit?

Onee the parent orsurréndering
adult surrenders thi haby to haspital
or fire station personnel, they may
leave atany timis.

Why iz California doing this?
The puipbse of the Safely Surrendered
Baby Law is to protect babies:from
being abandoned, hurt or killed by thér
parents. You may hiave heard oagic
stoties of babics left. in dumpseers of.
public bathwoamis, Their parénts toay
have bear. under severs emotional
distress. The mothers may have hidden
thelr pregnancies, fearful of what would
happen if their families found out.
Becatise they weré afraid and had no
ane ar nowhere to wuen for help, they

-abindoned their babiies. Abandoning a

baby is illepal and places the baby in
extreme danger. Too ofien, it results in
the haby's death, The Safely
Surrendered Buby Law_pre\.:éhts this
wragedy from ever happening again in
Califoenta,
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sbbimo fimciona?
Ef padve/madie won dificiltsdes que tie
pueda 0 no quiera cuidar de surecién
nacido pueds entregatlo ¢n forma legal,
confidenicial ¥ segura dentro de los tres dias
(72 horas) del nacimiiénto, Bl bebé debé ser
enticgado & un empleado de cuglquier
hospital o cusrtel de bomberos def Condado
de Log Angeles.. Siemipre que e bebié to
presente sigrios de abuso o negligenca, no
serd aecesatio suministiar nombres ni
informacién slguna. §i ol padrefmadee
cartibia de opinidn postetiormentery désca
seciperar a s bebé, fos crabajadores
wtilizarin brazaletes para poder vincalaclos,
¥ bebé llovard un brazalere v

pasdee/madee o ol adulto que ko entregie

20ud pasa sl el padie/madie
desea recupersr & su bebé?

Los _padres que cambien de apinién
pueden comenzar of procesa deo reclamar a
s recién aucide dentro de fos 14-dfss.
Estas padres debesdn Hamar ai
Diepartamento de Serviclos para Nidios y-
Familias (Department of Childsea and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

§56kn los padres podidn Bevar
al recién nacido?

No. §i bicn en fa mayorfa de los. casos
son los padres los que llevan al bebé, T
ley permite que otras personas lo hagan
5 Henen custodia legel

2108 pedies o & adullo que
enirégs ol bebd deben Hamar
andes de Hevar ai bebd?

No. El padsetmadee o adulro puede levar
al bebé en coalquier momento, ks 24
horas del dis, los 7 dias de b sensanu;
siempre v cuande encregtien o s bebd a un
empleade del bospital o caartel de
bomberos,

iE5 necesario gue of padre/
matie o adulle digs algo 3 lay
personas que recien af hehé?
Np. $in embarge, ol personal de] hospital o
cuartel de bombrros ke pedird a f2 persona
quc entregue al bebe que llenie an
cuessionagio con la finalidad deo recabar
antecedentes médicos importantes, que
iesultatt de gran wtifidad pasd cuidat bien
del bebé: B cuestionario ineluye an sobee
con ¢ sello postal pagado para enviado en
ot momento,

: Bué pasard con ol behd?

B! bebé seed examinado yle brindarin
atencion middica, Cuando le den el alra del.
hospital, fos erabajadores sociales
fnmediataments ubicacin af bebd en un
hogar segure donde estard bien wtendido, y
s¢ comenzard ¢l proceso de adopeidiv,

#Hud pasard con o padre/mardre
o athilto que enlregue af Beha?
i vez gue Jos padies o adulto hayan
entregaclo at bebd al personal del hospitat o
cuatte] de bomberos, pueden iese en

cinalqaicr moments

ZPor gug se estd boclendo ssly
en Galifornip? 2

La finalided de Is Ley de Encrepd de Bebés
sin Peligro s proteger a los bebds para que
no sean abandonadoy, lasdmados o
tnuertos por sus padres. Usted
probublemente baya escuchade Tustorias
trigicas sohre bebés abandonados en
basureros o en bafios piblices. Los padres
de esos bebés probablemente hayan estado
pasaiide por dificaltades emocionakes
graves. Lag madres pueden habes ocultado
su embarazo, por winer 4 Jo que pasarfa si
sy Fainiliag se efséfaran. Abandonaéén a
siis bebids porque tenfan miedo ¥ no tenfan
aadic 4 quien pedir ayuda. [l ahanduno
de un recié nacido es llegal y pone al bebé
en unasituacidn de peligee exteeno.. Muy
2 menudao el shandono provoca la muerte
dedbebé. 1a Ley de Enarega de Behés sin
Peligro impide que vuelva 2 suceder esta

tragedia ea Califorfia,
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