
Request approval to renew eleven Patient/Client Transportation Services Agreements to provide for 
the transportation of severely and persistently mentally ill adults and seriously emotionally disturbed 
children and adolescents.

SUBJECT

May 29, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

APPROVAL TO RENEW ELEVEN PATIENT/CLIENT TRANSPORTATION
SERVICES AGREEMENTS FOR FISCAL YEARS 2012-13 THROUGH 2016-17

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and authorize the Director of Mental Health (Director), or his designee, to prepare, sign, 
and execute eleven Patient/Client Transportation Services (PCTS) Agreements (Agreements) 
substantially similar in format to Attachment I, with the transportation service providers listed in 
Attachment II.  The Agreements will be effective on July 1, 2012, or upon execution, whichever date 
is later, with a term of five years.  The Transportation service providers will receive reimbursement at 
the rate detailed in Exhibit B and Exhibit C of the Agreement.  The estimated annual cost for the 
Agreements is $1,800,000 for an estimated total of $9,000,000, over the five-year term, fully funded 
by Sales Tax Realignment and State Mental Health Services Act (MHSA) revenue.

2. Delegate authority to the Director, or his designee, to prepare, sign, and execute future new 
Agreements with other qualified and licensed transportation service providers, provided that: 1) your 
Board has appropriated sufficient funds for the new Agreements; 2) approval of County Counsel is 
obtained prior to the execution of the new Agreements; and 3) the Director, or his designee, notifies 
your Board and the Chief Executive Officer (CEO) of the new Agreements in writing within 30 days 
after execution of each agreement.
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3. Delegate authority to the Director, or his designee, to prepare, sign, and execute future 
amendments to the Agreements, provided that: 1) the amendment does not result in an increase of 
more than ten percent of the applicable contracted rate; 2) any revision will reflect programmatic 
and/or policy and new agreement changes; 3) your Board has appropriated sufficient funds for all 
changes; 4) approval of County Counsel is obtained prior to any such amendments; 5) the County 
and Contractors, may by written amendment, reduce programs or services and revise the applicable 
contracted rate; and 6) the Director, or his designee, notifies your Board and the CEO of Agreement 
changes in writing within 30 days after execution of each amendment.

4. Delegate authority to the Director, or his designee, to terminate Agreements with transportation 
service providers that: 1) request termination; 2) fail to comply with Paragraph 28 (Licenses, Permits, 
Registrations, Accreditations, and Certificates) of the Agreement; 3) in accordance with Paragraph 
39 (Termination for Default) of the Agreement; or 4) whose agents are convicted of fraud.  The 
Director will notify your Board in writing of such terminations within 30 days after execution of each 
termination.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Board approval is required to renew the existing eleven Agreements which will expire on June 30, 
2012.  Renewal of these Agreements is required to continue without interruption of transportation 
services for severely and persistently mentally ill adults and seriously emotionally disturbed (SED) 
children and adolescents.  Board approval is also required to renew the eleven Agreements to 
ensure all recently Board-mandated added and revised contract provisions are included.

Implementation of Strategic Plan Goals
The recommended actions are consistent with the County’s Strategic Plan Goal 3, Integrated 
Services Delivery.

FISCAL IMPACT/FINANCING

The total cost of the Agreements for FY 2012-13 is estimated to be $1,800,000, funded by Sales Tax 
Realignment and State MHSA revenue included in DMH’s FY 2012-13 Recommended Budget.  The 
Agreements do not have a maximum contract amount.  The Agreements include a base rate of 
$111.00 per call, plus $3.75 per mile one way for ambulances, with a "built-in" rate for early arrivals 
and a base rate of $80.00 per call, plus $2.50 per mile one way for ambulettes/vans.

Funding for future fiscal years will be requested through the Department’s annual budget request 
process.

There is no net County cost impact associated with this action.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The renewal of eleven Agreements with the transportation service providers listed in Attachment II 
will provide DMH with access to continuous, uninterrupted transportation services for severely and 
persistently mentally ill adults and SED children and adolescents.
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The attached agreement format has been approved as to form by County Counsel.  The agreement 
format has been updated to include revised and Board-mandated agreement provisions.

Clinical and administrative staff of DMH will continue to administer and monitor contractors’ 
adherence to the Agreements and evaluate programs to ensure that quality services are provided to 
clients.  As mandated by your Board, performance of all contractors is evaluated by DMH on an 
annual basis to ensure that contractors are in compliance with all contract terms and performance 
standards.

CONTRACTING PROCESS

All of the eleven transportation service providers have existing agreements with DMH, which will 
expire on June 30, 2012, and all eleven Agreements are being renewed due to the continuing need 
for their services.

New prospective contractors who petition to provide transportation services with DMH will be 
evaluated by our program staff as to their qualifications and DMH's current needs.  There is no 
competitive solicitation process for these contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the proposed action will allow existing transportation service providers to provide 
uninterrupted and accessible transportation services to clients throughout Los Angeles County, and 
allow DMH to contract with additional qualified providers if necessary.
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MARVIN J. SOUTHARD, D.S.W.

Director of Mental Health

Enclosures

c: Chief Executive Officer
County Counsel
Executive Officer, Board of Supervisors
Chairperson, Mental Health Commission

Respectfully submitted,

MJS:MM:RK:MI
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